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OUR VISION
Improved Water Quality for a 
Healthy Ecosystem: Our vision 
encompasses water levels which 
satisfy the needs of humans and 
the environment, healthy rivers 
and natural shorelines, and safe 
wastewater management 
practices.

OUR MISSION
To ensure that the management 
of natural occurrences, natural 
resources, and human activities 
results in the protection or 
improvement of water resources.

OUR EXPERTISE
Conservation is our core 
competency. SNC offers 
knowledge and experience to 
help our partners contribute to 
a healthy region. 

MESSAGE FROM THE CHAIR:

City of Clarence-Rockland,
 
Conservation Authorities are community-based environmental organizations dedicated to 
conserving, restoring, developing, and managing natural resources on a watershed scale.
 
South Nation Conservation exists because of local initiatives and in 2017, as we celebrate 70 years of 
conservation, we recognize the importance of our continued partnership with member
municipalities. We look forward to building on these relationships and continuing to deliver key 
programs and services on your behalf.
 
Please review this summary document prepared for your Municipality by SNC staff.
 
François St. Amour
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SOUTH NATION CONSERVATION ADMINISTRATION BUILDING, F INCH
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WHAT WE DO:
•	 Plant over 120,000 trees per year and provide subsidies on tree purchases for landowners
•	 2.8 million trees planted since 1990

•	 Offer free site visits and resources to woodlot owners, and offer $500 grants to help           
develop forest management plans 

•	 Provide over $65,000 annually in funding to landowners for projects that protect water 
quality through the Clean Water Program

•	 Own over 12,000 acres of property

•	 Manage over 20,000 acres of community forest in Eastern Ontario

TO-DATE, IN CIT Y OF CLARENCE-ROCKLAND:

•	 Planted 72,535 trees since 1990 

•	 Offered 19 woodlot owners our Woodlot Advisory Services since 2011, visiting 651 acres of land 

•	 Distributed over $14,090 in forest management grants since 2014, helping protect 
approximately 1,762 acres of forest under private ownership 

•	 Provided over $48,070 in funding to local landowners for projects that protect water quality 
since 1998 through the Clean Water Program 

IN 2017, MAJOR PROJECTS WILL INCLUDE:

•	 SNC’s 5-Year Forest Operational Plan and 20-Year Forest Management Plan will be updated.

•	 SNC will continue to plant trees, manage community lands, offer resources, work with 
partners, and help fund important water quality improvement projects.

FOSTERING 
LANDOWNER 
STEWARDSHIP
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SNC STAFF PLANT NATIVE SHRUBS AND TREES WITHIN THE WATERSHED
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PROTECTING PEOPLE AND 
PROPERT Y AND SUPPORTING 
SUSTAINABLE DEVELOPMENT

LAST YEAR, IN THE CIT Y OF CLARENCE-ROCKLAND:

•	 31 septic approvals issued

•	 54 planning act application reviews

•	 3 permits processed

•	 24 culverts within UCPR were assessed for vulnerabilities as part of a UCPR Infrastructure Assessment Study

•	 8 advisory memos sent out as a part of the SNC Water Response Team’s watershed monitoring during the 
2016 drought  – this information was shared with municipalities and residents through press releases, 
website updates, and social media

IN 2017, MAJOR PROJECTS WILL INCLUDE:

•	 SNC provides Emergency Management services through both the Flood Forecasting and Warning and Low 
Water Response Programs.  SNC issues press releases for these programs with enough lead time to allow 
member municipalities and the public to respond to flood and low water conditions; accessible on the 
SNC website.

•	 SNC will be working on the second year of the UCPR Infrastructure Assessment study.   The aim of this study 
is to assess the vulnerability of county culverts within UCPR, with emphasis on flooding and climate change.  

•	 Floodplain mapping for Clarence Creek for the municipality to use as a tool for planning and directing 
development away from flood and erosion prone areas to protect people and property.

•	 Provide engineering services to our member municipalities as needed.

•	 SNC will be working on the second year of the UCPR Infrastructure Assessment Study. The aim of this study is 
to assess the vulnerability of county culverts with an emphasis on flooding and climate change resiliency.

WHAT WE DO:
•	 Map floodplains, review construction and approve projects in and around watercourses, floodplains 

and wetlands

•	 Conduct septic system inspections and permits for 13 municipalities

•	 Operate and maintain 7 water control structures

•	 Work to protect drinking water through Source Water Protection

•	 Flood Forecasting and Warning provides the latest information, advance notice of flood conditions, 
and updates of watershed conditions during a flood events

•	 Low Water Response allows for declaration of water conditions and offers guidance for reducing 
water consumption based on condition severity

IN THE CIT Y OF CLARENCE-ROCKLAND: 

•	 16.8 km2 of flood hazard maps are regulated in your area 

•	 0.2 km of delineated unstable slope has been mapped in your area 
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SNC STAFF ASSESS CULVERTS FOR FLOODPLAIN MAPPING
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PROVIDING NATURAL 
SPACES AND 
RECREATIONAL
OPPORTUNIT IES

LAST YEAR, IN THE SNC JURISDICTION:

•	 SNC recreational areas received many upgrades in the previous year, including new 
bridges, horse fencing, a new accessible dock, and interpretive sign installations. These 
park upgrades enhance accessibility and enjoyment for all park users.

WHAT WE DO:
•	 Own and manage over 12,000 acres of public, natural spaces
•	 Operate 14 day-use parks and trails, including 9 public river access points

•	 Protect environmentally significant properties and accept land donations

•	 Protect over 7,000 km of fish habitat which support 72 fish species, offering endless 
recreational fishing  opportunities

SNC is committed to regular maintenance and upkeep of parks and trails to ensure 
accessible recreation for residents. This includes trail grooming year-round to ensure safe 
trails during every season.

IN THE CIT Y OF CLARENCE-ROCKLAND: 

•	 SNC owns 514 acres of land, for a total of 5 properties, acquired through donation or partial 
purchase through our Land Donation Program.
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SNOWSHOEING IS A POPULAR PAST-T IME AT MANY OF OUR CONSERVATION AREAS
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MAKING SCIENCE
BASED DECISIONS

TO-DATE, IN THE CIT Y OF CLARENCE-ROCKLAND: 

•	 12 sites monitored through the Ontario Stream Assessment Protocol (OSAP).

•	 Sites have been evaluated for factors such as channel morphology, bank stability, stream flow, water 
quality, invertebrate composition, and fish community composition. 

•	 This data has guided restoration and enhancement priorities.

•	 Technical reports have been compiled to report on environmental health.

•	 A partnership project with UCPR and Ontario Power Generation in Larose Forest to restore altered 
headwater drainage features and wetland habitat. The project aims to increase biodiversity while also 
creating habitat for species at risk.

•	 One surface water monitoring station located at Bear Brook near Bourget, outfitted with a rain gauge. 

•	 30 headwater drainage features (HDFs) have been identified and assessed for their contribution of 
sediment and flow transport to downstream reaches.

•	 Vegetation surveys have been completed to support the management of Larose Forest.

IN 2017, MAJOR PROJECTS WILL INCLUDE: 

•	 Through a new federally-funded project, a real time hydrological model for the South Nation Watershed 
will be developed to identify the vulnerability of rural infrastructure and the agricultural sector to extreme 
climate events owing from climate change. 8 new real-time hydrologic stations will be installed in the region. 

•	 These stations will allow SNC to collect data such as soil moisture, all-season precipitation, barometric 
pressure, air temperature, ground water temperature and real time telemetry data.

•	 The initiation of the Clarence Creek subwatershed study with funding support from the Great Lakes 
Guardian Community Fund. Data will be collected on water quality and benthic and fish communities 
using the help of local volunteers. 
•	  This data will help to guide restoration actions.

•	 3 sites will be monitored through OSAP.

•	 Additional Larose Forest vegetation surveys will be conducted to further guide management.

•	 In 2016, SNC produced Forest Cover Trends and Analysis Report which reported on the change in forest 
cover between 2008 and 2014. This spring, SNC’s newly created Agricultural Forest Cover Committee will 
be working with partners to propose a series of recommendations on forest conservation initiatives.  

WHAT WE DO:
•	 Collect water, stream health, fisheries and forestry data to support stewardship programs 

that guide and support sustainable development

•	 Invasive species management and species at risk habitat assessments

•	 Produce Subwatershed Report Cards and other reports on environmental health

•	 Monitoring weather and water with ground stations and surface water stations
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 ELECTROFISHING ON THE SOUTH NATION RIVER
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EMPOWERING 
COMMUNITIES 
AND YOUTH

IN 2017, MAJOR PROJECTS THROUGHOUT THE SNC JURISDICTION WILL INCLUDE:

•	 As SNC celebrates its 70th anniversary, SNC will be hosting several events including Maple 
Programming, an open house held at the SNC administration building, guided hikes and 
more. All programming and events will be advertised ahead of time on social media, and can 
be found on our events calendar at www.nation.on.ca. 

•	 SNC will continue to support and attend local community events, and will help foster a 
long-lasting appreciation of the environment through education and outreach within your 
Municipality. 

LAST YEAR, IN THE CITY OF CLARENCE-ROCKLAND:

•	 Stream of Dreams – Held at the St. Patrick’s Catholic School in Rockland, SNC had its first 
Stream of Dreams educational programming reaching over 300 participants. This program 
teaches students about the importance of protecting water, and engages them through 
story-telling and painting of their own dreamfish to be installed as part of a mural on their 
school fence.

SNC’S FIRST STREAM OF DREAMS COMMUNIT Y ART MURAL 
AT ST.  PATRICK’S CATHOLIC SCHOOL IN ROCKALND

WHAT WE DO:
•	 Deliver curriculum-based education programs to over 2,000 students every year; including 

Maple Syrup Education, Youth Fish Camps, Youth Hunt Apprenticeships, and the new 
Stream of Dreams Community Art and Environmental Education Program.

•	 Offer over $10,000 in Community Environmental Grants to organizations and community 
groups

•	 Regularly attend community events and fairs to network with residents and highlight SNC’s 
programs and services
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South Nation Conservation
38 Victoria Street

Finch, ON K0C 1K0

T: 1.877.984.2948
info@nation.on.ca

nation.on.ca

South Nation Conservation and all Conservation Authorities exist because of local initiative. Our efforts 
would not be possible without the generous support of member municipalities, federal and provincial 
initiatives, private sector partnerships, and the support of local residents. 

MAIN SOURCE OF FUNDING

MAIN CLIENT BASE

• Municipalities 

• Property owners and agricultural sector

• Community groups and residents  
of SNC’s jurisdiction 

• Businesses

• Government and non-government organizations

• Consultants

• Academic and research agencies 

GOVERNING BODY

• A Board of Directors consisting of  
12 representatives as appointed by our  
member municipalities

• A wide range of advisory groups and committees

STAFF & VOLUNTEERS

• Numerous volunteers representing diverse 
interests, who work on the ground and serve  
on community advisory committees

• Professional staff including – engineers, 
hydrogeologists, planners, foresters,  
and biologists

• Knowledgeable technical staff  
including – forestry, fisheries, water quality  
and GIS technicians, septic inspectors,  
and property maintenance 

• Experienced corporate team  
including – administration, finance,  
and communications specialists

OUR LOCAL ENVIRONMENT; WE’RE IN IT  TOGETHER.
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PRÉPARÉ PAR LE COMITÉ 

CLARENCE-ROCKLAND COUNTRY JAMBOREE 

Crcountryjamboree GMAIL.COM 
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CLARENCE-ROCKLAND COUNTRY 
JAMBOREE 

2018 
** STATIONNEMENT ** 

 

 Malgré le succès du festival,l’espace de stationnement 
pour les VRs et les voitures fut notre plus grand défis . 

 A notre insu  , 2018 verrait la perte de places de 
stationnement privilégié sur le terrain de baseball adjacent à 
l'aréna. Cela représente une perte de  40-45 stationnement 
VRs/ roulotte. La commission scolaire a gracieusement 
approuvé l'utilisation partielle du terrain de l’école qui  
remplacera la perte du champ de baseball. 

 Non seulement  avions-nous besoin de remplacer cette 
pièce précieuse de terre mais nous cherchons encore à trouver 
du stationnement pour accommoder  encore 50 à 100 
caravanes / VR EXTRA pour 2018. 

 Nous vous demandons de réviser et d’approuver les 
fermetures de routes partielles, l'utilisation de l'ancien 
stationnement  de l’hôtel de ville et drainer la terre du côté 
nord de l'aréna. 
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RAPPORT N° CLERK2017-10 

 

1) NATURE / OBJECTIF :   
Le but de ce rapport est de proposer un calendrier pour les réunions 

régulières/plénières du conseil ainsi que pour les réunions du comité 
d’aménagement pour l’année 2018. 

 

2) DIRECTIVE/POLITIQUE ANTÉCÉDENTE : 
Avant la fin de chaque année civile, le greffier doit rédiger et distribuer 

un calendrier public des réunions ordinaires pour l’année à venir, 
lequel doit être approuvé par le conseil tel que stipulé à l’article 9.3 du 

règlement de procédure 2015-56, tel que modifié. 
 

 
3) RECOMMANDATION DU SERVICE:   

QUE le Comité plénier recommande au Conseil d’adopter le calendrier 
de réunion 2018, avec les changements proposés par le bureau de la 

greffe. 
 

THAT the Committee of the Whole recommends that Council adopts 
the 2018 Meeting Calendar, with the changes proposed by the Clerk`s 

office.  

 
4) HISTORIQUE :  

s/o 
 

5) DISCUSSION :   
Le calendrier des réunions a été préparé en respectant le règlement de 

procédure en prenant compte de la semaine de relâche du mois de 
mars, des longues fins de semaine de congé, ainsi que de la plupart 

des conférences auxquelles les membres du conseil sont sujets à 
assister (AMO, OGRA, ROMA et FCM). 

 
Cependant, afin de répondre aux exigences requises pour la 

préparation des réunions, le bureau de la greffe recommande les 
changements suivants au calendrier 2018: 

 

a) QUE la réunion régulière/plénière du 8 janvier 2018 soit déplacée au 
15 janvier 2018 puisque les bureaux sont fermés durant la période 

des Fêtes et qu’il sera impossible de préparer un ordre du jour dans 
les délais. 

Date 30/10/2017 

Soumis par Monique Ouellet 

Objet   Calendrier des réunions 2018 

# du dossier C11-CLE 
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b) QUE la réunion du comité d’aménagement du 10 janvier 2018 soit 

déplacée au 17 janvier 2018 puisque les bureaux sont fermés durant 
la période des Fêtes et qu’il sera impossible de préparer un ordre du 

jour dans les délais. 
 

c) QUE la réunion régulière/plénière du 22 janvier 2018 soit annulée 
afin d’éviter la conférence ROMA. 

 
d) QUE la réunion du comité d’aménagement du 4 avril 2018 soit 

déplacée au 5 avril 2018 puisque la rencontre est en même temps 
que la réunion régulière/plénière. 

 

e) QUE les réunions régulières/plénières du mois d’août soient tenues 
les 13 et 27 août afin d’éviter la conférence AMO. 

 
f) QUE les réunions régulières/plénières du mois de septembre soient 

tenues les 10 et 24 septembre afin de permettre un délai raisonnable 

entre les réunions du mois précédent.  
 

g) QUE les réunions régulières/plénières du mois d’octobre soient 
tenues les 10 et 22 octobre afin de permettre un délai raisonnable 

entre les réunions du mois précédent. 
 

Le calendrier joint au présent rapport démontre les dates de réunions 
en incluant les changements recommandés par la greffe. 

 
6) CONSULTATION :   

s/o 
 

7) RECOMMANDATION OU COMMENTAIRES DU COMITÉ :   
s/o 

 

8) IMPACT FINANCIER  (monétaire/matériaux/etc.):   
s/o 

 
9) IMPLICATIONS LÉGALES :  

s/o 
 

10) GESTION DU RISQUE (RISK MANAGEMENT) : 
s/o 

 
11) IMPLICATIONS STRATÉGIQUES :  

s/o 
 

12) DOCUMENTS D’APPUI:   
 Calendrier des réunions 2018, tel que proposé 

 Règlement No. 2015-56, tel qu’amendé 
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, 

CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 

By-law 2015-56 

BEING A BY-LAW TO GOVERN THE PROCEEDINGS OF THE COUNCIL AND THE COMMITTEES OF 
THE CORPORATION OF THE CITY OF CLARENCE-ROCKLAND AND TO REPEAL BY-LAW NO. 
2012-165, AS AMENDED. 

WHEREAS pursuant to Section 238, Chapter 25, of the Municipal Act, 2001, as amended, every 
municipality shall pass a procedure by-law for governing the calling, place, proceedings and public notice 
of meetings; 

AND WHEREAS it is necessary and expedient to make and establish rules and regulations for the 
conduct of its members and to set out certain standing policies to more efficiently transact the business of 
Council; 

AND WHEREAS Council now deems it expedient to enact a new by-law to govern the proceedings of 
Council and the Committees of the Corporation of the City of Clarence-Rockland; 

NOW THEREFORE BE IT RESOLVED THAT THE COUNCIL OF THE CORPORATION OF THE CITY 
OF CLARENCE-ROCKLAND ENACT AS FOLLOWS: 

PART I - INTERPRETATION 

1. RULES OF PROCEDURE - (SUSPENSION OF) 

1.1 The proceedings of the Council and of its Committees, the conduct of the members and 
the calling of meetings will be governed by the provisions of the Municipal Act and the 
rules and regulations contained in this by-law, and, except as provided herein, the rules 
of parliamentary procedures as contained in Robert's Rules of Order, shall be followed 
for governing the proceedings of Council and the Committees thereof and the conduct of 
its members. 

1 .2 Notwithstanding subsection 1.1 hereof, the rules and regulations contained in this by-law 
may be suspended by a two-third (2/3) vote of the members present and voting, but by 
not less than a majority of the whole Council voting in favour thereof. 

2. DEFINITIONS 

2.1 "Act" means the Municipal Act as amended from time to time. 

2.2 "Ad Hoc Committee" means a special purpose committee of limited duration, created 
by Council to inquire into and report on a particular matter or concern and which 
dissolves automatically upon submitting its final report unless otherwise directed by 
Council. 

2.3 "Agenda" means a list of items of business which have been approved to come before a 
meeting for decision. 

2.4 "Chief Administrative Officer" means the Chief Administrative Officer referred to in 
Section 229 of the Municipal Act, 2001 . 

2.5 "Clerk" means the person appointed pursuant to Section 228 of the Municipal Act, 2001, 
or the Deputy-Clerk in his/her absence. 

2.6 "Chair" or "Chairperson" means the Chair or "Chairperson" of a Committee. 

2. 7 "City" means the City of Clarence-Rockland. 

2.8 "Closed Meeting" means a meeting of the Council or Committee, which is not open to 
the public and which is provided for in accordance with the Municipal Act and with the 
provisions of this by-law. 

2.9 "Committee" means a Committee of Council and includes Standing Committees, Joint 
Committees, Ad Hoc Committees, Advisory Committees and Special Committees. 

2.1 O "Committee of the Whole" means a committee comprised of all the members of 
Council. 

2.11 "Consent Items Motion" means a motion which allows items which do not require 
discussion or debate to be grouped together on the agenda and to be dealt with one 
resolution of Council. Any member of Council, without a second may request that an 
item so grouped be removed from the Consent Item Motion and dealt with separately. 

2015-56 Procedural By-law 1of31 
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2.12 "Council" means the Council of the Corporation of the City of Clarence-Rockland. 

2.13 "Council Chamber" means the Council Chamber of the City of Clarence-Rockland 
located at 415 Lemay Street, Clarence Creek. 

2.14 "Councillor" means a person elected or appointed as a member of Council but does not 
include the Mayor. 

2.15 "Day" does not include Saturday, Sunday or a holiday. 

2.16 "Department Head" means the official responsible for a department within the 
Corporation. 

2.17 "Deputy-Mayor" means a Councillor appointed to act in place of the Mayor as defined 
in a By-law adopted by the Council of the Corporation of the City of Clarence-Rockland. 

2.18 "Holiday" means a holiday as defined by the Interpretation Act, R.S.O., 1990, Chapter 
1.11, as amended. 

2.19 "Local Board" means a Board established by the City of Clarence Rockland and 
includes the Clarence-Rockland Public Library board. 

2.20 "Mayor" means the Head of Council of the Corporation of the City of Clarence-Rockland 
or the Deputy-Mayor in his/her absence as defined in the current appointing By-law, if 
any. 

2.21 "Meeting" means a gathering of the members of the Council, Committee or local board 
where quorum is achieved and either public business or public policy over which the 
Council or committee has jurisdiction or control is discussed or deliberated in a way that 
may materially advance the business or decision-making of Council, committee or local 
board. 

2.22 "Member" means a member of Council or Committee. 

2.23 "Motion (Privileged)" means any motion considered important enough to be dealt with 
immediately. The following motions are privileged motions and shall take precedence as 
follows: 

2.23.1 To set the time to continue the meeting; 

2.23.2 To adjourn (if made after the time set to conclude the meeting}; 

2.23.3 To recess; 

2.23.4 To raise a question of privilege affecting an individual or affecting the assembly. 

2.24 "Motion (Incidental or Procedural)" means any motion concerning the manner or time 
of consideration of any matter before the Council as opposed to the substance thereof, 
and include motions relating to the following categories: 

2.24.1 Rules; 

2.24.2 Information; 

2.24.3 Efficiency; 

2.24.4 Voting. 

2.25 "Motion to Receive and File" means a motion, which is made for the purpose of 
acknowledging the particular item, report or recommendation under consideration, and of 
having the item, report or recommendation placed in the records of the Clerk for future 
reference, with no additional action being taken at that time. 

2.26 "Motion (Substantive or Main)" means an independent motion complete in itself. 8 
substantive or main motion is a motion to bring before the assembly any particular 
subject; it cannot be made when any other motion is on the floor; it takes precedence of 
no other motions. 

2.27 "Motion (Subsidiary)" means a motion which affects the disposition of a substantive or 
main motion, by bringing it to an immediate vote, by delaying or by deferring a decision 
thereon. 

2.27.1 To Postpone Temporarily (Lay on the Table): If there is a reason for the 
assembly to lay the main motion aside temporarily without setting a time for 
resuming its consideration, but with the provision that it will be taken up again 
before the end of the meeting. (refer to item 63) 

2015-56 Procedural By-law 2 of 31 
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2.27.2 To Close debate (put the motion to a vote): If it is desired to close debate of a 
motion or pending motion so that it will come to an immediate vote. (refer to item 
62) 

2.27.3 To Limit or Extend Limits of Debate: If it is desired to continue consideration of a 
motion but debate is consuming too much time, a member can move to place a 
limit on the debate, on the other hand, if special circumstances make it advisable 
to permit more or longer speeches than under the normal rules, a motion to do so 
can be made; or, it may sometimes be desirable to combine the elements of 
limitation and extension, as in limiting the length of speeches but allowing more 
speeches per member. 

2.27.4 To Postpone to a Certain Time: If it is desired to consider the main motion later 
in the same meeting or at another meeting. (refer to item 61) 

2.27.5 To Commit or to Refer: It may be that much time would be required to amend 
the main motion properly, or that additional information is needed, so that it 
would be better to turn the motion or resolution over to a committee for study or 
redrafting by staff before the assembly considers it further. (refer to item 60) 

2.27.6 To Amend: A main motion might be more suitable or acceptable in an altered 
form, a proposal to change its wording (either to clarify or, within limits, to modify 
the meaning before the main motion is voted on. (refer to item 59) 

2.27.7 To Postpone Indefinitely: If a member wishes to dispose of a motion that has 
been brought before the assembly without bringing it to a direct vote, the member 
can do so by moving to Postpone Indefinitely. (refer to item 58) 

2.28 "Municipal Office" means the Municipal Office located at 1560 Laurier Street in 
Rockland, Ontario. 

2.29 "Municipality" means the Corporation of the City of Clarence-Rockland. 

2.30 "Notice of Motion" means a written notice, including the names of the mover and 
seconder, advising Council that the motion described therein will be brought at a 
subsequent meeting. 

2.31 "Personal Privilege" means the raising of a question, which concerns a member of 
Council, or the Council collectively, when a member believes that their rights, immunities 
or integrity or the rights, immunities or integrity of the Council as a whole have been 
impugned. 

2.32 "Point of Order" means a statement made by a member of Council during a meeting, 
drawing to the attention of the Mayor a breach of the Rules of Procedure. 

2.33 "Presiding Officer" means the Mayor or the Chairperson of a committee, or a member 
of Council or a member of a Committee appointed amongst its members to preside at a 
meeting in the absence of the Mayor or the Committee's Chairperson. 

2.34 "Quorum" means a majority of members of Council or Committee. 

2.35 "Recorded Vote" means the recording of the name and vote in the minutes of every 
member voting on any matter or motion. 

2.36 "Resolution" means a formal determination made by Council on the basis of a main 
motion, duly placed before a regularly constituted meeting of the Council for debate and 
decision, and duly passed. 

2.37 "Rule or Rules of Procedure" means the rules and regulations provided in this by-law. 

2.38 "Standing Committee" means such Committees of Council as are so designated by the 
Council by by-law or resolution. 

2.39 "Two-thirds Vote" means the affirmative vote of at least two-thirds of the members 
present and eligible to vote and by not less than a majority of the whole Council voting in 
favour thereof. 

2.40 "Whole Council" means all members of Council whether present or absent from a 
meeting. 
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PART II-DUTIES OF THE MAYOR 

3. MAYOR'S DUTIES 

It shall be the duty of the Mayor to carry out the responsibilities set forth in the Municipal Act, 
section 225 and : 

3.1 To open the meeting of the Council by taking the chair and calling the members to order; 

3.2 To preside at all Council meetings; 

3.3 To announce the business before the Council and the order in which it is to be acted 
upon; 

3.4 To receive and submit, in the proper manner, all motions presented by the members of 
Council; 

3.5 To put to a vote all motions, which are moved and seconded, or necessarily arise in the 
course of the proceedings, and to announce the results; 

3.6 To sit as an ex officio member of all Standing and other Committees of the Council and 
be entitled to vote at meetings; 

3.7 To select members of all Standing Committees and to appoint Committee Chairs when 
deemed necessary. 

3.8 To decline to put to a vote, motions which infringe upon the Rules of Procedure; 

3.9 To enforce the Rules of Procedure; 

3.10 To restrain the members, when engaged in debate, within the Rules of Procedure; 

3.11 To enforce on all occasions, the observance of order and decorum at a meeting; 

3.12 To call by name any member persisting in a breach of the Rules of Procedure and order 
the member to vacate the Council Chamber; 

3.13 To permit questions to be asked of any officer of the Municipality, through the Chair, in 
order to provide information to assist any debate when he/she deems it proper; 

3.14 To provide information to members of Council on any matter touching on the business of 
the Municipality; 

3.15 To receive all messages and other communications and announce them to the Council; 

3.16 To authenticate by signature, when necessary, all by-laws and resolutions of Council; 

3.17 To rule on any points of order raised by the members of Council; 

3.18 To inform the members of Council of the proper procedure to be followed; 

3.19 To represent and support the Council, declaring its will and implicitly obeying its decisions 
in all matters; 

3.20 Where it is not possible to maintain order, the Mayor may, without any motion being put, 
adjourn the meeting to a time to be fixed by the Mayor; and 

3.21 To order any person or group in attendance at the meeting to cease and desist any 
behaviour which disrupts the order and decorum of the meeting and to order the person 
or group to vacate the Council Chamber where such behaviour persists; 

3.22 To answer, redirect, or refer questions and enquiries from the public accordingly. 

3.23 To adjourn the meeting when the business is concluded. 

4. PARTICIPATION OF THE MAYOR IN DEBATE 

4.1 The Mayor may state relevant facts and his/her position on any matter before the Council 
without leaving the chair, but to move a motion or debate a motion, he/she must first 
leave the chair. 

4.2 If the Mayor desires to leave the chair to move a motion or to take part in the debate 
pursuant to subsection 4.1, or otherwise, the Mayor will call upon a member to preside 
until the issue is resolved. 
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PART Ill - DUTIES OF A MEMBER OF COUNCIL 

5. COUNCIL MEMBERS' DUTIES 

5.1 To prepare for meetings, including reviewing the agenda and background information 
prior to the meeting; 

5.2 To deliberate on the business submitted to Council; 

5.3 To vote when a motion is put to a vote, unless prohibited from voting by law; 

5.4 To abide by Council's decision once a decision is made; 

5.5 To attend Local Board and Committee Meetings to which the member has been 
appointed by the Mayor and accepted by the Council member; 

5.6 To respect the Rules of Procedure. 

5.7 To act in accordance with the Oath of Allegiance and Oath of Elected Office. 

PART IV - FOLLOWING AN ELECTION 

6. ORIENTATION SESSION 

6.1 In the case of an election year, an orientation session shall be held between November 
151 and the first day of the term of the newly elected Council to welcome new members of 
Council. 

6.2 A copy of the procedural by-law shall be provided to newly elected members of council 
prior to the inaugural meeting. 

7. INAUGURAL MEETING 

7 .1 The inaugural meeting of the Council following a regular election, shall be considered the 
Council's first meeting and shall be held at 7:00 p.m., on the first day in December that is 
not a Friday, Saturday or Sunday, in the Council Chambers of the City of Clarence
Rockland or in a location as may be determined by the incoming Mayor. 

7.2 At the first meeting in December of the new term of office, pursuant to Section 232(1) of 
the Municipal Act, 2001, a member of Council shall not take his/her seat until the person 
takes the declaration of office in the English or French version of the form established by 
the Minister for that purpose. 

7.3 The Clerk shall be responsible for the content of the agenda of the Inaugural Meeting and 
the arrangements for the inaugural proceedings. 

8. AGENDA - INAUGURAL MEETING 

8.1 At the inaugural meeting of the Council, in an election year, the Agenda shall be printed 
as follows: 

8.1.1 Opening of the Meeting 

8.1.2 Mayor's Declaration of Office and Oath of Allegiance 

8.1.3 Councillors' Declaration of Office and Oath of Allegiance 

8.1.4 Councillors' Inaugural Address 

8.1.5 Mayor's Inaugural Address 

8.1.6 Adjournment 

PART V - COUNCIL 

9. REGULAR MEETINGS 

9.1 The regular meetings of Council will be held on the first and third Monday of every month, 
except during the month of July when there will be no regular meetings. In the month of 
January, the Council meeting shall be held on the second and fourth Monday. All 
meetings shall be scheduled for 7:15 p.m., however when a closed session is planned, 
the closed session may be held prior to 7:15 p.m., but not earlier than 6:00 p.m. Notice 
that the closed session will be held prior to 7:15 p.m. shall be posted on the city's 
website, the city's bulletin board and on the agenda. Except for opening the meeting, 
approving the agenda, obtaining declarations of pecuniary interest and the holding of a 
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closed session, all other matters on the agenda shall not be addressed prior to 7:15 p.m. 
In the event that such day is a holiday, Council shall meet at the same hour on the next 
day, which is not a public or civic holiday, unless otherwise provided by resolution of the 
Council. Meetings of Council shall be held in the Council Chambers, unless otherwise 
decided upon by the majority of Council. 

9.2 The date, place and time of the meeting may be changed by the Mayor, if extenuating 
circumstances exist. 

9.3 Prior to the end of each calendar year, the Clerk shall prepare and distribute a regular 
public meeting schedule for the incoming year, which shall be approved by Council. The 
schedule shall incorporate any necessary adjustments, including but not limited to public 
or civic holidays, March Break and scheduled conferences. When the day for a regular 
meeting is a holiday, the schedule shall incorporate any necessary adjustments to the 
meeting dates. Whenever possible, the meeting shall be held on the day immediately 
following, which is not a holiday. 

10. SPECIAL MEETINGS 

10.1 A special meeting of the Council will be convened: 

10.1.1 Upon being summoned by the Mayor; or 

10.1.2 Upon receipt of a petition of the majority of the members of Council. 

10.2 Upon receipt of a petition set out in Section 10.1.2, the Clerk shall summon a special 
meeting for the purpose(s) and at the time stated in the petition. No member may add or 
remove his/her name from the petition filed under this section. 

10.3 The special meeting agenda will be prepared by the Clerk as directed by the Mayor and if 
the meeting is called by a petition of the majority of the members, the Agenda will be 
prepared by the Clerk for the purpose stated in the petition. 

10.4 Notice of all special meetings of the Council setting forth the matters to be considered at 
such special meeting will be given to all members of Council, not less than two (2) 
business days in advance of the time fixed for the meeting by electronic mail or by 
delivery to the residence or to the place of business of the member, and the Clerk shall 
attempt to give such other notice of the meeting to the member by telephone or as 
otherwise practical within the circumstances. 

10.5 Notice of all special meetings of Council shall be posted on the city's website and in the 
main lobby of the municipal office not less than forty eight hours (48) in advance of the 
time fixed for the meeting. Notice shall also be given to the local media by electronic 
mail. 

10.6 The Council will not consider or decide any matter not set forth in the notice calling the 
special meeting. 

11. EMERGENCY MEETING 

11.1 Notwithstanding the notice requirement set out in Section 10.4 above, in urgent or 
extraordinary circumstances, an emergency special meeting of the Council may be called 
by the Mayor without notice, to consider and deal with such urgent and extraordinary 
matters. 

12. PLACE OF MEETING 

12.1 All the meetings will be held in the Council Chamber, unless otherwise decided upon by 
the majority of Council or by the Mayor, if extenuating circumstances exist. 

12.2 In the event of an Emergency declared by the Head of Council or any other Lead Agency 
as identified in the "Emergency Management Act" within the confines of a declared 
emergency, where the Council Chamber is not accessible, Council Meetings may be held 
at any convenient location, within or outside the municipality, which is accessible to 
Members of Council and staff. 

13. CANCELLATION OF MEETINGS 

13.1 Council may cancel a regularly scheduled meeting by passing a motion to this effect at a 
meeting preceding the cancelled meeting. Adequate notice of the change shall be 
provided by: 

13.1.1 Posting a notice on the website and in the main lobby of the municipal office; and 

13.1.2 Giving notice to the local media by email. 
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13.2 The Mayor may cancel any meeting of Council if he/she is of the opinion that weather 
conditions and/or an emergency situation warrants same and in such a situation, the 
Clerk shall inform all members of Council and the media prior to the scheduled time of 
the subject meeting and in such a situation, the meeting shall be rescheduled to take 
place the next following Monday at 7:15 p.m. local time. 

14. SEATING AT THE COUNCIL TABLE 

14.1 Seating at the Council table shall be determined by the Mayor, however the Mayor shall 
sit in the centre seat at the Council table. 

15. MEETINGS OPEN TO PUBLIC 

15.1 The meetings of the Council shall be open to the public; 

15.2 The Mayor may expel any person for improper conduct at a meeting {see item 29 - rules 
of order and decorum}. 

16. CLOSED MEETINGS 

16.1 Council, local board or Committee may, with or without notice, by resolution, close a 
meeting or part of a meeting to members of the public if the subject matter being 
considered is: 

16.1.1 The security of the property of the Municipality or local board; 

16.1.2 Personal matters about an identifiable individual, including municipal employees; 

16.1.3 A proposed or pending acquisition of land by the municipality; 

16.1.4 Labour relations or employee negotiations; 

16.1.5 Litigation or potential litigation, including matters before administrative tribunals; 

16.1.6 Advice that is subject to solicitor-client privilege, including communications 
necessary for that purpose; 

16.1.7 A matter in respect of which the Council, may hold a closed meeting under 
another Act; 

16.1.8 The meeting is held for the purpose of educating or training the members and, at 
the meeting, no member discusses or otherwise deals with any matter in a way 
that materially advances the business or decision-making of the council, local 
board or committee. 

16.2 Council shall, by resolution, close a meeting or part of a meeting to the public where the 
subject matter relates to the consideration of a request under the "Municipal Freedom of 
Information and Protection of Privacy Act". 

17. PROCEDURE - CLOSED MEETING 

17.1 Before holding a meeting or part of a meeting that is closed to the public, the Council, 
local board or committee shall state by resolution the fact of the holding of the closed 
meeting and the general nature of the matter to be considered, including a closed 
meeting for educational or training purposes. 

17.2 Where a meeting or part of a meeting is closed to the public, members of Council may 
retire from the Council Chambers to an adjacent meeting room and all persons not 
specifically invited to attend the closed meeting may remain in the Council Chambers. 
When in closed session, no one shall leave and re-enter the meeting room without the 
approval of the Mayor or Committee Chairman. 

17.3 Upon resuming in open meeting, the Mayor shall provide a verbal report to the public on 
the disposition of items discussed in closed meeting without revealing any confidential 
security, personal, personnel or legal matters. 

17.4 A meeting shall not be closed to the public during the taking of a vote. However, a 
meeting may be closed to the public during a vote if both conditions are satisfied: 

17.4.1 Subsection 16.1 or 16.2 permits or requires a meeting to be closed to the public; 
and 

17.4.2 The vote is for a procedural matter or for giving directions or instructions to 
officers, employees or agents of the Municipality or persons retained by or under 
contract with the Municipality. 
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17.5 Minutes of closed meetings shall be adopted at the next scheduled closed meeting and 
kept in confidence by the Clerk. 

18. COMMENCEMENT OF MEETING 

18.1 As soon as there is quorum after the hour set for the meeting, the Mayor shall take the 
chair and call the members present to order. 

19. ABSENCE OF THE MAYOR OR REFUSAL OF THE MAYOR TO PRESIDE 

19.1 Should the Mayor not be in attendance within fifteen (15) minutes after the time fixed for 
a meeting, and there is a quorum present, the Deputy Mayor shall call the meeting to 
order. 

19.2 When the Mayor refuses to act, or the office is vacant, the Deputy Mayor shall act in the 
place and stead of the head. 

19.3 Should the Mayor and the Deputy Mayor not be in attendance, refuse to act, or the 
offices are vacant, the members may appoint another presiding officer from among 
themselves for the purpose of chairing a particular meeting. 

19.4 While so acting, the Deputy Mayor or the appointed presiding officer will have all the 
powers of the mayor and will be entitled to vote as a member. 

20. NO QUORUM AT BEGINNING OF THE MEETING 

20.1 The quorum for a Council meeting is five members of Council. 

20.2 If no quorum is present to enable a meeting to commence thirty (30) minutes after the 
time fixed for a meeting of the Council, the Clerk shall record the names of the members 
present and the members will stand discharged from waiting further. 

20.3 If a meeting does not take place because of the lack of a quorum under subsection (1) 
hereof, the Council will meet at the next regularly scheduled meeting of the Council or at 
such other time and place as the Mayor shall announce. 

20.4 The Clerk shall attempt to give notice of any meeting so rescheduled by telephone, 
electronic mail or as is otherwise practical within the time available. 

21. UNFINISHED BUSINESS - QUORUM LOST 

21.1 If during the course of a meeting, a quorum is lost then the meeting will stand adjourned, 
not ended, to reconvene at the next regularly scheduled meeting of the Council or at such 
other time and place as the Mayor shall announce. 

21.2 If, in the Mayor's opinion, it is not essential that the balance of the agenda be dealt with 
before the next regularly scheduled meeting, then the Mayor shall announce that the 
unfinished business of the Council will be taken up at its next regularly scheduled 
meeting. 

21.3 The Clerk shall give notice of any meeting so adjourned and to be reconvened by 
telephone or as is otherwise practical within the time available. 

22. CURFEW 

22.1 Council and Committee meetings shall stand adjourned at 10:30 p.m. but business may 
be continued upon consent of the majority of all members present. 

23. COUNCIL CHAMBERS 

23.1 No person, except a member of Council or an authorized employee of the Municipality 
shall be allowed to come on the Council floor, as described in appendix 'C', within the 
Council Area during the meeting of the Council without permission of the Mayor. 

23.2 No person except a member of Council or an authorized employee of the Municipality 
shall, before or during a meeting of the Council, place on the desks of members or 
otherwise distribute any material whatsoever. All material is to be submitted to the Clerk 
for distribution to Council upon approval of the Mayor. 

24. LEAVING CHAMBERS ON ADJOURNMENT 

24.1 At the end of a meeting, the members of Council shall not leave their places until the 
meeting has been adjourned. 
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PART VI - ORDER OF PROCEEDINGS - AGENDA AND MINUTES 

25. COUNCIL MEETING AGENDA 

25.1 Agendas shall be generally formatted as follows but modifications to the matters to be 
included or the order of business may be made without requiring an amendment to this 
by-law: 

25.1.1 Call to Order 
As soon as there is quorum after the hour set for the meeting, the Mayor shall 
take the chair and call the members present to order. 

25.1.2 Prayer 

25.1.3 Adoption of the Agenda 
Amendment and/or additions to the proposed agenda may be permitted by 
majority approval of the members present. 

25.1.4 Disclosure of Pecuniary Interest 
It is at this point that any member of Council may disclose any possible conflict of 
interest dealing either with any item on the agenda or with a matter discussed at 
a previous meeting from which a member was absent. 

25.1.5 Closed Meeting (if applicable) 

25.1.6 Closed Meeting Report (if applicable) 

25.1.7 Announcements I Special Presentations 

25.1.8 Question/Comment Period 
It is at this point that a person, after seeking permission from the Presiding 
Officer, shall introduce himself/herself and address his/her question/comment on 
any matter which is related to any agenda item to the Presiding Officer. 

The Presiding Officer may, if he or she so wishes, answer the question, refer 
same to another member of Council or, he or she may ask that the question be 
referred to the Chief Administrative Officer in writing and answered in writing. 

Any person, who is not a member of Council or an appointed official, shall be 
allowed to address Council on the subject once only, except in the case of 
rebuttal. The maximum time allowed in all circumstances for a 
question/comment shall be three (3) minutes per person per meeting. There 
shall be a maximum of 30 minutes dedicated to the question/comment period. 

At no time shall this question period be taken by members of the audience to 
make speeches or accusations. 

The Presiding Officer may, at any time, ask any person that is not following the 
correct procedures to stop immediately and, if the person persists, the Presiding 
Officer may ask the person to leave the Council Chambers. 

25.1.9 Council Members' Items 
At this point, consideration is given to all motions introduced by the members of 
Council through 'Notice of Motion' at a previous meeting. Such a motion shall 
not be considered or otherwise disposed of by the Council unless the mover of 
the motion is in attendance at the meeting. Any member may agree to second 
the motion if the seconder is absent from the meeting when the motion is called 
for by the chair. 

25.1.10 Consent Items 
All of the items listed in the consent items section of the agenda shall be the 
subject of one motion and that motion shall be neither debatable nor amendable; 
provided however, that any member of Council may ask for any item(s) included 
in the consent item motion to be separated from that motion whereupon the 
consent motion without the separated item(s) shall be put, and the separated 
item(s) shall each be considered immediately thereafter. 

Consent items include but are not necessarily limited to the following types of 
matters: 

25.1.10.1 Minutes of Council, Committees and Boards 
25.1.10.2 Staff and/or Committee reports previously presented at the 

Committee of the Whole Meeting for which Council did not request 
additional information and which contain clear 'take action, give 
approval or receive for information" recommendations. 
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25.1.10.3 Resolution to approve accounts/salaries paid and accounts payable 
25.1.10.4 Proclamations 
25.1.10.5 Routine matters. 

The following note shall be added under Consent Items in the agenda: All items 
listed under the Consent Items will be enacted by one motion. A unanimous vote 
is required for consent items. There will be no separate discussion of these 
items unless a request is made prior to the time Council votes on the motion that 
a consent item be separated from the motion. The separated item(s) shall be 
considered immediately thereafter. 

25.1.11 Staff I Committees Reports not included under consent items 
Every Staff/Committee report shall be introduced with a resolution to receive the 
report, or adopt the recommendation(s) as presented. The department heads or 
Committee Chair may be required to provide some clarifications during debate. If 
a By-law needs to be considered as a result of the recommendation, it shall be 
considered under By-law items. 

25.1.12 By-laws 

Every by-law is generally introduced either by means of the Department Head's 
Report or Committee Report. One motion is in order to give all by-laws first, 
second and third readings. If a member of Council has a question on a particular 
by-law, he/she may move that Council exempt a particular by-law from the main 
motion to allow for further debate. After all by-laws have passed, the Clerk shall 
be responsible for their correctness should they be amended. 

25.1.13 Confirmatory By-law 

A confirmation by-law shall be passed at each regular and special meeting of 
Council to confirm the decisions of Council. 

25.1.14 Adjournment 

25.2 The business of the Council shall be considered in the order set forth on the Agenda; 
however the Presiding Officer, with the approval of the majority of the members of 
Council present may vary the order in which the items are presented to better deal with 
matters before the Council. 

26. DELIVERY OF THE AGENDA TO THE MEMBERS AND PUBLIC 

26.1 Subjects to be included on the agenda, should be submitted by the department heads to 
the Clerk no later than 12:00 p.m. on the Monday prior to the regular or committee of the 
whole meeting of Council. 

26.2 Insofar as is practicable, agenda packages are to be made available for public viewing 
before the end of the work day on the Friday before each regular or committee of the 
whole meeting at City Hall and on the city's website (www.clarence-rockland.com). 

26.3 The Clerk or his/her delegate shall ensure that (insofar as it is practicable} an agenda 
package, including all supporting documentation, is distributed to each member of 
Council before the end of the day on the Wednesday preceding the regular or committee 
of the whole meeting. The agenda packages shall also be made available to Members 
of Council and Directors electronically. 

27. MINUTES 

27.1 Minutes shall be kept by the Clerk and shall record, in both official languages (English 
and French}, with the English version being considered the official version, the following: 

27.1.1 The place, date and time of the meeting; 

27 .1.2 The names of the Presiding Officer, Councillors and staff in attendance 
(motivated absences shall be identified); 

27.1.3 The late arrivals and early departures of members; 

27.1.4 The reading, if requested, correction and adoption of the minutes of prior 
meetings; 

27.1.5 Declarations of pecuniary interest; and 

27.1.6 All other proceedings of the meeting without note or comment. 

Once adopted, the minutes shall be signed by the Mayor and by the Clerk. 
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28. DELEGATIONS 

28.1 All delegations must address Council at a Committee of the Whole meeting and an effort 
will be made to allow no more than two (2) delegations at any one meeting. 

28.2 Anyone desiring to address the Council shall complete and submit to the Clerk, a 
delegation form (attached as Schedule 'A') accompanied with all supporting 
documentation at least seven (7) days prior to the Committee of the Whole meeting. 
Requests from delegations who have previously addressed Council on a topic shall not 
be granted unless they can prove that they have new information to present to Council. 

Any and all material to be presented or distributed (including, but not limited to slide or 
handouts) during the delegation be provided to the Clerk seven (7) days prior to the 
Committee of the Whole meeting and distributed to members of Council in advance of the 
Committee of the Whole meeting. Only the material provided to the Clerk will be allowed 
to be presented. 

28.3 Delegation requests regarding any aspect of an official plan amendment, zoning by-law 
amendment or plans of subdivisions or condominiums will not be accepted between the 
conclusion of a public consultation meeting which was conducted in accordance with the 
Planning Act and final reading of the by-law. 

28.4 Delegations shall be limited to a maximum of ten (10) minutes. 

29. RULES OF ORDER AND DECORUM 

29.1 The following rules of order and decorum shall be adhered to at all times during 
meetings. 

29.1.1 The public shall: 

29.1.1.1 Remain seated at all times, except for the person who has been 
given permission to speak. 

29.1.1.2 Refrain from making noise, comments, or engage in a conversation 
between one another; 

29.1.1.3 Listen to the person who is speaking and shall not interrupt said 
person; 

29.1.1.4 Respect the fact that no person shall address Council without having 
been recognized by the Presiding Officer. 

29.1.1.5 Address questions and remarks to the Presiding Officer; 

29.1.2 No person is allowed to speak unless they have first been recognized by the 
Presiding Officer. 

29.1.3 Any person making personal impertinent, slanderous and profane remarks will be 
ordered to vacate the room by the Presiding Officer. 

29.1.4 No person shall make remarks or complain to the Presiding Officer by using 
offensive or abusive language, and if the person refuses to apologize, the person 
will be ordered to vacate the room immediately. 

29.1.5 Persons may address themselves in English or French when they have the floor. 

29.1.6 Persons may not display or have in their possession, picket signs or placards in 
the Council Chamber or Meeting Rooms. 

PART VII - RULES OF CONDUCT AND DEBATE 

30. ADDRESS THE MAYOR 

30.1 Any member desiring to speak, shall so signify their intent in such a manner as the Mayor 
may direct, and, upon being recognized, will address the Chair. 

31. ORDER OF SPEAKING 

31.1 When two or more members signify their desire to speak, the Mayor will recognize the 
member, who, in his/her opinion, signified first and next recognize the other member(s). 

32. CONDUCT OF MEMBERS 

32.1 No member shall: 
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32.1.1 Speak until he/she has addressed himself/herself and has been recognized by 
the Mayor; 

32.1.2 Disturb another member, or the Council itself, by any disorderly behaviour 
disconcerting to any member speaking; 

32.1.3 Use offensive words during the Council or committee meetings against the 
Council or staff; 

32.1.4 Speak on any subject other than the subject in debate; 

32.1.5 Where a matter has been discussed in camera, and where the matter remains 
confidential, disclose the content of the matter or the substance of the 
deliberations of the in camera meeting; 

32.1.6 Disobey the Rules of Procedure or a decision of the Mayor or of the Council on 
questions of order or practice or upon the interpretation of the Rules of 
Procedure. 

32.2 Where a member has been called to order by the Mayor for failing to observe the 
provisions of subsection 32.1 and the member persists in any such disobedience after 
having been called to order by the Mayor, the Mayor may immediately order the member 
to leave the Council Chambers for improper conduct, and if the member apologizes, the 
Mayor may permit the member to retake his/her seat. 

33. PRIVILEGE 

33.1 Where a member considers that the member's rights, immunities or integrity or the rights, 
immunities or integrity of the Council as a whole has been impugned, the member may, 
as a matter of privilege, rise at any time, with the consent of the Mayor, for the purpose of 
drawing the attention of the Council to the matter. 

33.2 Upon being recognized by the Mayor, the member shall state the question of privilege. 

33.3 The Mayor shall resolve the question of privilege, or require that the question be 
seconded and permit a debate and a vote to be held on the question. 

34. POINTS OF ORDER 

34.1 The Mayor shall preserve order and decide points of order. 

34.1.1 When a member desires to address a point of order, he/she shall ask leave of 
the Mayor to raise a point of order and, after leave is granted, he/she shall state 
the point of order to the Mayor; 

34.1.2 The Mayor rules on the point of order; 

34.1.3 Thereafter, a member shall only address the Mayor for the purpose of appealing 
the Mayor's decision to the Council; 

34.1.4 If no member appeals, the decision of the mayor shall be final; 

34.1.5 The Council, if appealed to, shall call a vote without debate on the following 
question: 'Shall the Mayor's decision be sustained?", and its decision shall be 
final. 

35. MEMBERS SPEAKING 

35.1 When a member is speaking, no other member will interrupt the member except to raise 
a point of order or to raise a question of privilege. 

36. MOTION READ 

36.1 Any member may require the motion under discussion to be read at any time during the 
debate but not so as to interrupt a member while speaking. 

37. TIME LIMITED 

37.1 During Regular Council meetings, no member, without leave of the Mayor, shall speak to 
the same motion, or in reply, for longer than five minutes. If a speaker yields to another 
member for a question, the time consumed by the question is charged to the speaker. 
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38. MOTION PUT - NO FURTHER DEBATE 

38.1 After any motion is put by the Mayor, no member shall speak to the motion, nor shall any 
other motion be made until after the result is declared, and the decision of the Mayor as 
to whether the motion has been put, is conclusive. 

PART VIII - VOTING DURING COUNCIL MEETINGS 

39. SECRET BALLOT 

39.1 No vote shall be taken during a meeting of the Council by secret ballot or other form of 
secret vote. 

40. ALL MEMBERS VOTE 

40.1 Every member present at a meeting of the Council, when a motion is put, shall vote 
thereon, unless prohibited by statute, in which case it shall be recorded. 

40.2 Any member may abstain from voting, but the vote shall be recorded as a negative vote. 

40.3 When a vote is taken, and no dissent is declared, such vote is deemed to be 
unanimously in favour of the motion approved. 

41. UNRECORDED VOTE 

41.1 The manner of determining the decision of the Council on a motion is at the discretion of 
the Mayor and may be by voice, show of hands, standing or otherwise. 

42. DIVISION OF THE MOTION 

42.1 When the matter under consideration contains distinct recommendations or propositions, 
a member may request that the motion be divided. The proposer must delineate clearly 
the division proposed. The proposer may also suggest that a single motion be removed 
from the composite motion to be debated and voted on separately. 

42.2 If the individual motions are truly independent, the motion must be divided on the demand 
of one member. The Presiding officer, will decide if the composite motion is divisible but 
may, if unsure, seek guidance from the assembly. The Presiding officer's decision is 
subject to appeal. 

42.3 Upon allowing the division, the Presiding officer puts each component parts of the motion 
and presents them as individual motions to be debated and voted on separately. 

43. RECORDED VOTE 

43.1 Any member, prior to or immediately subsequent to the taking of the vote, may require 
that the vote be recorded. 

43.2 When a member on any matter or motion requests a recorded vote, the Mayor shall ask 
each member to announce his/her vote openly to be recorded in the minutes, starting 
with the member who has requested the recorded vote, with the Chair voting last. 

43.3 If a vote is to be recorded as herein provided, the Mayor shall announce the result, and 
the Clerk shall record them in the minutes. 

44. DISPUTING VOTE 

44.1 If a member disagrees with the announcement of the Mayor that a motion is carried or 
lost, the member may, but only immediately after the declaration by the Mayor, object to 
the Mayor's decision and require a recorded vote to be taken. 

45. TIE VOTE 

45.1 A resolution on which the voting results are a tie shall be declared lost. 

46. VOTING 

46.1 When the Mayor calls for the vote on a motion, each member shall occupy their seat until 
the result of the vote has been declared by the Mayor, and during such time, no member 
shall walk across the room, speak to any other member, or make any noise or 
disturbance. A member who is absent from his/her seat does not have the right to vote. 
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47. TWO-THIRDS VOTE 

47.1 A two-thirds vote shall be deemed to have been accomplished with the following voting in 
the affirmative. 

47.1.1 Six of nine members 

47.1.2 Six of eight members 

47.1.3 Five of seven members 

47.1.4 Five of six members 

47.1.5 Five of five members 

48. DISCLOSURES OF PECUNIARY INTEREST 

48.1 At all times and under all circumstances, members shall be guided by and shall have 
regard to the Municipal Conflict of Interest Act. 

48.2 If a member has any pecuniary interest, direct or indirect, in any matter in which the 
Council is concerned and if he/she is present at a meeting at which the said matter is the 
subject of consideration, then he/she shall: 

48.2.1 Disclose his/her interest; 

48.2.2 Leave his/her seat and is required to leave the Chambers/Meeting room; 

48.2.3 Not take part in the consideration or discussion of the said matter; 

48.2.4 Not vote on any motion in regard to the said matter; 

48.2.5 Not attempt in any way before, during and/or after the meeting to influence the 
voting on any such motion. 

48.3 When a meeting is not open to the public, in addition to complying with the requirements 
of Section (1) hereof, the member shall forthwith leave the meeting for the part of the 
meeting during which the matter is under consideration. 

48.4 Where the interest of a member has not been disclosed by reason of his/her absence 
from the particular meeting, the member shall disclose his/her interest and otherwise 
comply at the first meeting of council or committee as the case may be, attended after the 
particular meeting. 

48.5 The Clerk shall record the particulars of any disclosure of pecuniary interest made by 
members of council, as the case may be, and any such record shall appear in the 
minutes of that particular meeting. 

48.6 The failure of one or more members to comply with Section (1) hereof shall not affect the 
validity of the meeting in regards to the said matter. 

PART IX - COMMITTEE OF THE WHOLE 

49. PROCEDURE 

49.1 While sitting in Committee of the Whole, the rules governing the procedure of the Council 
and the conduct of the members shall be observed except that the number of times of 
speaking on any motion shall be limited to two times without permission from the chair, 
provided that no member speaks more than once until every member who desires to 
speak has spoken. 

49.2 Subject to Section 16, the Committee of the Whole may, go into closed session and may 
exclude all persons from a meeting or part of a meeting. During such period, all persons 
not specifically invited to remain by the Committee shall retire from the Chamber. 

50. COMMITTEE OF THE WHOLE MEETINGS 

50.1 The Committee of the Whole meetings will be held on the first and third Monday of every 
month, at 8:00 p.m., except during the month of July when there will be no Committee of 
the Whole meetings. In the month of January, the Committee of the Whole meeting shall 
be held on the second and fourth Monday. In the event that the day of the meeting is a 
holiday, Council shall meet at the same hour on the next following day, which is not a 
public or civic holiday, unless otherwise provided. Meetings of the Committee of the 
Whole shall be held in the Council Chambers, unless otherwise decided by the majority 
of the Committee of the Whole members. 
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50.2 The date, place and time of the meeting may be changed by the Mayor, if extenuating 
circumstances exist. 

50.3 Prior to the end of each calendar year, the Clerk shall prepare and distribute a Committee 
of the Whole meeting schedule for the incoming year, which shall be approved by Council 
in the form of a by-law. The schedule shall incorporate any necessary adjustments, 
including but not limited to public and civic holidays, March Break and scheduled 
conferences. 

50.4 Committee of the Whole meetings shall stand adjourned at 10:30 p.m., but business may 
be continued upon consent of the majority of Council members present. 

50.5 Committee of the Whole will receive and vote on recommendations to be put before 
Council for formal approval at a Council meeting, but will not receive resolutions and/or 
by-laws. 

51. AGENDA - COMMITTEE OF THE WHOLE 

51.1 Agendas shall be generally formatted as follows but modifications to the matters 
to be included or the order of business may be made without requiring an 
amendment to this by-law 

51.1.1. Call to Order 
As soon as there is quorum after the hour set for the meeting, the Presiding Officer shall 
take the chair and call the members present to order. 

51.1.2. Adoption of the Agenda 
Amendments and/or additions to the proposed agenda may be permitted by majority vote 
of the members present. 

51.1.3. Disclosure of Pecuniary Interest 
It is at this point that any member may disclose any possible conflict of interest dealing 
either with any item on the agenda or with a matter discussed at a previous meeting from 
which a member was absent. 

51.1.4. Delegations and Presentations 
Delegations are limited to ten (10) minutes and must complete a Delegation Request 
Form as per Schedule A 1. Refer to Item 28. 

51.1.5. Petitions and Correspondence 

It is at this point that any petitions and correspondence items that lead to an action or 
decision of Council will be introduced for discussion. It should be noted, however, that 
the Clerk or Chief Administrative Officer may, upon receipt, refer any communication or 
petition to a Committee or Department Head without the prior consideration of Committee 
of the Whole or Council. 

51.1.6. Notice of Motions 

A notice of motion will introduce business that the member intends Council to deal with at 
the next regular Council meeting and shall be introduced in writing and signed by the 
mover and seconder. 

51.1. 7. Question/Comment Period 

It is at this point that a person, after seeking permission from the Presiding Officer, shall 
introduce himself/herself and address his/her question/comment on any matter to the 
Presiding Officer. 

The Presiding Officer may, if he or she so wishes, answer the question, refer same to 
another member of Council or, he or she may ask that the question be referred to the 
Chief Administrative Officer in writing and answered in writing. 

Any person, who is not a member of Council or an appointed official, shall be allowed to 
address Council on the subject once only, except in the case of rebuttal. The maximum 
time allowed in all circumstances for a question/comment shall be three (3) minutes per 
person per meeting. There shall be a maximum of 30 minutes dedicated to the 
question/comment period. 

At no time shall this question period be taken by members of the audience to make 
speeches or accusations. 

The Presiding Officer may, at any time, ask any person that is not following the correct 
procedures to stop immediately and, if the person persists, the Presiding Officer may ask 
the person to leave the Council Chambers. 
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51.1.8. Report from the United Counties of Prescott and Russell 

51.1.9. Report from Departments/Committees 

51.1.10. Other Items 

51.1.11. Adjournment 

PART X - RESOLUTIONS AND MOTIONS 

52. READING 

52.1. Every motion shall be read by the mover, after which the Mayor asks if there is a 
seconder for the motion. Once seconded, the Mayor opens the floor for discussion and/or 
debate. 

52.2. Immediately prior to voting on a motion, the Mayor or Presiding Officer shall state the 
motion in the precise form it is to be recorded in the minutes, including any amendments 
to the motion. 

53. REQUEST FOR PERMISSION TO WITHDRAW OR MODIFY A MOTION 

53.1. Before the motion is stated by the Chair, it belongs to the mover of the motion and he/she 
can withdraw it or modify it without the permission of the assembly. The mover either 
repeats the motion in the modified version or states that the motion is withdrawn. 

53.2. If the person who seconds the motion withdraws his/her second from the modified form, 
the chair can ask for another seconder to the motion. 

53.3. Before the chair opens the discussion and/or debate on the motion, another member can 
ask the chair if the mover of the motion will accept a change in the motion. The mover 
can either accept or reject the proposed change. (This may be referred to as a 'Friendly 
Amendment'). If the mover rejects the proposed change, the member suggesting the 
change can propose a formal amendment after the motion has been open for discussion 
and/or debate by the Mayor. 

53.4. If the motion is under discussion and the mover wants to withdraw it, he/she must ask 
permission of the Council. Permission to withdraw is not debatable. If there is an 
objection, the presiding officer puts it to a vote. 

53.5. A withdrawn motion is not recorded in the minutes unless the motion has been properly 
moved and seconded. 

54. NO DEBATE UNTIL READ 

54.1. No member shall speak on any motion until it is first read and seconded, and the mover is 
entitled to speak first if the member so elects. If c;iebated, the motion shall be read again 
before being put. 

55. MOTIONS RULED OUT OF ORDER 

55.1 . Wherever the Mayor is of the opinion that a motion or resolution is contrary to the Rules of 
Procedure, or is not within its jurisdiction, the Mayor shall rule the motion or resolution out 
of order. 

56. MOTIONS 

56.1. Privileged and Subsidiary motions may be introduced orally without notice and without 
leave, except as otherwise provided by the Rules of Procedure. 

56.2. All main motions and resolutions shall be in writing and include the name of the mover 
and seconder. 

56.3. A mover may withdraw his/her motion or his/her Notice of Motion at any time prior to 
being read by the Chair and commencement of debate thereon. 

56.4. There shall never be more than one main motion before the Council at one time. 

56.5. When the resolution under consideration contains two or more proposals, the same shall, 
at the request of any members of Council, be divided. Members can only divide motions 
that can stand by themselves. 
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56.6. Any Member may require the resolution under discussion to be read a second time for 
his/her information, at any time during debate, but not so as to interrupt a member 
speaking. 

57. ORDER OF CONSIDERATION 

57.1. When a motion is under consideration, no motion shall be received except a privileged, 
subsidiary or incidental/procedural motion which takes precedence over the motion to 
which they apply at the time they are made. 

57.2. Privileged and Subsidiary motions shall be considered immediately upon receipt and shall 
have precedence and are subject to debate as follows: 

57.2.1. To set the time to continue the meeting (debatable): 

57.2.2. To adjourn - if moved after time set for concluding the meeting (not debatable): 

57.2.3. To recess (debatable): 

57.2.4. To raise a question of privilege - if raised in the form of a motion (debatable): 

57.2.5. Postpone temporarily- To lay on the table (not debatable): 

57.2.6. To close debate - move the motion be put (not debatable); 

57.2.7. To limit or extend debate (debatable); 

57.2.8. To postpone (defer) to a certain time (debatable); 

57.2.9. To refer (debatable); 

57 .2.10. To amend (debatable if the motion to which it is applied is debatable); 

57.2.11. To postpone indefinitely (debatable); 

58. POSTPONE INDEFINITELY 

58.1. The motion to "Postpone Indefinitely" allows Council to avoid making a decision on a main 
motion by delaying the decision to an undetermined time beyond the current meeting. 

58.2. If the motion to "Postpone Indefinitely" is carried, the matter may not be brought back at 
the same meeting. If the motion is defeated, discussion on the main motion continues. 

58.3. The motion is debatable (only to outline the reasons why the motion should or should not 
be dealt with immediately) but not amendable and requires a majority vote. 

59. AMENDMENT 

59.1. A motion to amend proposes a formal change to the pending motion and shall be 
presented in writing at the request of the Presiding Officer. 

59.2. A motion to amend is debatable if the motion to which it is applied is debatable. 

59.3. The amendment shall be relevant and not contrary to the principle of the motion under 
consideration. 

59.4. Only one motion to amend the main motion shall be allowed at one time and only one 
motion to amend an amendment shall be allowed at one time; third level amendments are 
not permitted. 

59.5. The motion to amend shall be put in the reverse order to the order in which it is moved. 
For example, the amendment to an amendment (secondary amendment) would be put 
first, then the amendment to the main motion (as amended, if a secondary amendment 
was carried), and finally the main motion (as amended, if the amendment was carried). 

59.6. Notwithstanding subsection (59.4), any amendment(s) to a motion may be placed in the 
order to be determined by the Mayor as the most logical, practical and expeditious in all of 
the circumstances. 

60. MOTION TO REFER 

60.1. A motion to refer to a Committee, Board, Official or Commission should include the 
following elements: 
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60.1.1. The entity to which the subject or motion is being referred; 

60.1.2. The instructions given to carry out its mandate; 

60.1.3. When the entity is to finally report. 

60.2. If the motion to postpone indefinitely is pending when a main motion is referred, the 
motion to postpone indefinitely is dropped from further consideration. Pending 
amendments, however, go to the committee with the main motion, and are reported with 
it. 

60.3. A motion to refer is debatable and amendable and requires a majority vote. 

61. MOTION TO POSTPONE (DEFER) TO A CERTAIN TIME 

61.1. A matter postponed or deferred to a certain date and time shall have precedence over all 
other business on such date and time, immediately following the completion of the 
pending business 

61.2. The motion to postpone (defer) to a certain time is debatable and amendable and requires 
a majority vote. 

61.3. If the purpose is to set aside business for a short period of time, but no later than the end 
of the meeting, a member should make a motion to "postpone temporarily'' (lay on the 
table). (see item 63). 

61.4. If the purpose is to avoid making a decision on a main motion to an undetermined time 
beyond the current meeting, a member should make a motion "to postpone indefinitely". 
(see item 58). 

62. CLOSE DEBATE (PUT THE MOTION TO A VOTE) 

62.1. A motion to close debate stops all debate on the pending motion or a series of 
consecutive pending motions, and puts the motion to a vote immediately. 

62.2. The motion to close debate cannot be moved by a member who has already debated the 
motion, unless another member has subsequently debated the motion. 

62.3. A motion to close debate, if carried without qualification, shall have an effect only on the 
immediately pending motion. 

62.4. The motion to close debate is not debatable, but is amendable (as to the number of 
consecutive pending motions debate is being closed on), and requires a two-third (2/3) 
vote. 

62.5. "the motion to close debate" is not allowed in committees. 

63. POSTPONE TEMPORARILY (MOTION TO LAY ON THE TABLE) 

63.1. A motion to "Postpone temporarily" is in order to set aside business for a short period of 
time, but no later than the end of the meeting. It is used when an interruption in the 
meeting makes it expedient not to continue with the business at that time. 

63.2. The motion to "Postpone temporarily'' is not debatable or amendable and requires a 
majority vote. 

63.3. An item of business that has been "Postponed temporarily" may be taken up again 
through a motion to resume consideration. 

63.4. If business has been "Postponed temporarily" in a meeting and no motion to resume 
consideration is made, or is not assumed by the Presiding officer before adjournment, the 
business falls to the floor and may only be initiated again at the next meeting through a 
new main motion. 

63.5. The motion to "Postpone temporarily" is out of order if the evident intent is to kill or avoid 
dealing with the motion, in this case, it shall be treated as if it was a motion to "Postpone 
Indefinitely". 

64. NOTICE OF MOTION 

64.1. A Notice of Motion shall be in writing and include the name of the mover and seconder; 

64.2. All Notices of Motion received by the Clerk prior to or at the Notices of Motion segment of 
the Agenda may be read out by the mover or the Mayor during that segment. 
Consideration of a motion, of which notice was given pursuant to this section, shall be in 
order at the next regular meeting. 
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64.3. Prior to Council's consideration of a motion of which notice has been given previously, a 
revised motion on the same subject, approved by both the mover and seconder, may be 
substituted for the original one contained in the Notice of Motion. 

65. DISPENSING WITH NOTICE 

65.1. Any motion may be introduced without notice if the Council, without debate, dispenses 
with notice on the affirmative vote of at least two-thirds (2/3) of the whole Council. 

66. RECONSIDERATION 

66.1. A motion to reconsider a vote is a main motion. It permits Council to consider reversing a 
decision it has made at that meeting. 

66.2. Only a member that voted on the prevailing side can make the motion to reconsider, 
although anyone can second it. 

66.3. A motion to reconsider is not amendable and requires a two-third (2/3) vote to be carried. 

66.4. If there is no business pending, the motion is taken up immediately. If business is 
pending, the chair tells the Clerk to make a note that the motion to reconsider has been 
made; it isn't taken up until the Chair or a member calls the motion to reconsider the vote 
when no other business is pending before the meeting concludes, as it would lose effect 
at adjournment. 

66.5. If the motion to reconsider the vote is carried, the motion being reconsidered is placed 
before the Council as if it had never been voted on; procedurally, it is considered a newly 
made main motion and all rights of the members are renewed with regard to debate. 

66.6. No motion shall be reconsidered more than once, nor shall a vote to reconsider be 
reconsidered. 

67. AMEND OR RESCIND A PREVIOUS DECISION 

67 .1. A motion to amend or rescind a previous decision is a main motion. It brings a 
substantive proposal that has been previously decided back before the meeting for a new 
decision by the members. 

67.2. A motion to amend or rescind a previous decision is subject to giving notice in accordance 
with Section 64. 

67.3. The motion is debatable and amendable and requires the same vote as the original 
motion required. 

67.4. A motion to rescind and to amend a previous decision is not in order in the following 
circumstances 

67.4.1. When it has previously been moved to reconsider the vote on the main motion, 
and the motion can be reached by calling up the motion to reconsider; 

67.4.2. When something has been done, as a result of the vote on the main motion, that is 
impossible to undo. (the unexecuted part of an order, however, can be rescinded 
or amended). 

68. MOTION TO ADJOURN 

68.1. A motion to adjourn is always privileged when made after the time set to conclude the 
meeting. As a privileged motion, the motion to adjourn is not debatable and requires a 
majority vote. 

68.2. A motion to adjourn is a main motion if made before the time set to conclude the meeting. 
As a main motion, the motion to adjourn is debatable, amendable and requires a majority 
vote. It shall always be in order except as provided as follows; 

68.2.1. When another motion is pending; 

68.2.2. When a member is speaking or during the verification of a vote; 

68.2.3. When resolved in the negative, cannot be made again until after some 
intermediate proceedings have been completed by the Council; 

68.3. A motion to adjourn without qualification, if carried, brings a meeting of the Council to an 
end. 

68.4. A motion to adjourn to a specific time, or to reconvene upon the happening of a specific 
event, if carried, suspends the meeting of the Council to continue at such time. 
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PART XI - BY-LAWS 

69. READING OF BY-LAWS AND RELATED PROCEEDINGS 

69.1. The Clerk shall endorse on all by-laws enacted by the Council, the dates of the several 
readings, if any. 

69.2. Every by-law, which has been enacted by the Council, shall be numbered, dated and 
deposited in the office of the Clerk for safekeeping. 

69.3. Every by-law shall be under the seal of the Corporation and shall be signed by the Mayor 
and by the Clerk. 

PART XII - COMMITTEES 

70. PROCEDURE 

70.1. Except as otherwise provided for herein, a Committee shall conform to the rules 
governing protocol and procedure of Council. 

71. ESTABLISHMENT/APPOINTMENT OF COMMITTEE MEMBERS 

71.1. Standing Committees, Special or Ad Hoc Committees may be established by the Council 
at any time as is deemed necessary for the consideration of matters within the jurisdiction 
of Council. 

71.2. Council Members required to serve on any Committee of Council shall be appointed by 
the Mayor subject to the member's acceptance. 

71.3. Council Members to be appointed to any Board, Commission or other body to which the 
Council is required or empowered to appoint persons shall be appointed by the Mayor 
subject to the member'. 

72. MAYOR EX OFFICIO 

72.1. The Mayor is an ex officio member of every Committee. 

72.2. Where a Committee is established by reference to a particular number of members 
without specifically providing for the membership of the Mayor, such number is 
automatically increased by one, being the Mayor, as provided for in subsection (1) hereof. 

72.3. The Mayor may vote and otherwise participate in the business of the Committee, without 
any restriction, on the same basis as any other Committee member. 

73. ST ANDING COMMITTEE 

73.1. The Mayor shall appoint the Chairman of each Standing Committee. 

73.2. The Chairman of each Standing Committee and the members thereof shall hold office for 
a term of one year or until their successors are appointed. 

73.3. A Planning Standing Committee shall be established as per the Terms of Reference 
attached hereto as Schedule 'B2'. 

74. COUNCIL REPRESENTATION TO LIAISE WITH DEPARTMENTS 

74.1. The Mayor shall appoint a Council member as representative to maintain an ongoing 
liaison with the following departments: 

• Administration; 
• Finance; 

• Infrastructure & Engineering; 
• Community Services; 
• By-law Enforcement Services; 

• Fire Department. 

75. TERMS OF REFERENCE 

75.1. Subject to the provision of any general or special act, the Council, in establishing any 
Committee, shall set forth the Terms of Reference of the Committee and such other 
provisions as the Council deems proper. 

75.2. The Council may consider any matter without referring it to a Standing Committee or may 
refer it to one or more Committees or refer it to the Committee of the Whole and may 
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withdraw a matter from a Committee whether or not the Committee has entered into 
consideration. 

75.3. Each member of Council shall have the opportunity to serve on a Committee. 

75.4. The Terms of Reference for Committees of Council shall be those adopted by Council 
from time to time and included as a Schedule to this By-law. 

76. QUORUM 

76.1. A quorum in any Committee is the majority of the voting Members of the Committee as 
appointed, and the Mayor, if present, is a member to be included in determining the 
quorum. 

76.2. A Committee shall not consider any business if a quorum is not present. 

76.3. If there is no quorum within fifteen minutes after the time fixed for the meeting, the 
meeting shall stand adjourned until the next regular meeting. 

77. MEETINGS - STANDING COMMITTEES 

77.1. Standing Committees shall meet once a month at such time and place as defined in its 
Terms of Reference, subject to the direction of the Council. Prior to the end of each 
calendar year, a schedule of standing committee meetings shall be prepared and posted 
on the City's website. 

77.2. The Chair may cancel one or more regular meetings of the Standing Committee if in the 
Chair's opinion such meetings are not necessary for the proper conduct of the business of 
the Committee. 

77.3. In case of an emergency and in the absence of the Committee Chair and of the Mayor, a 
Standing Committee meeting may be called by the Chief Administrative Officer in such a 
way as he/she may deem best without regard to any length of notice to the Members. 

77.4. The Standing Committee Chair shall preside and, in the absence of the Committee Chair, 
an Acting-Chair, selected amongst the members of the Committee shall preside. 

77.5. The Chair of the Standing Committee may vote on any motion before the Committee, and, 
in the event of an equality of votes, the motion being voted upon is deemed lost. 

77.6. Members of Council who are not members of a Standing Committee may attend meetings 
of the Committee and take part in any discussion or debate, but shall not be allowed to 
vote and shall not be seated at the Committee table but in the public area. 

77.7. The Standing Committee shall consider and report on such matters only as have been 
referred to them by the Council or such matters as identified within their Terms of 
Reference and jurisdiction. 

77.8. Members may speak more than once to the same motion. 

77.9. The meetings of the Standing Committees shall be open to the public and the provisions 
of Section 16 and 17 shall apply. 

77.10. The Standing committee agenda shall be established by the responsible department 
representative in consultation with the Chairperson of the committee. The Chairperson 
shall report the recommendations of the Standing Committee to Council at a Committee of 
the Whole meeting or at a Council meeting. 

77.11. Any member of a Standing Committee is authorized to participate on a committee via 
videoconferencing subject to all of the following conditions: 

• Maximum one member per meeting; and 
• Upon 24 hours' notice to the Secretary of the Standing Committee; and 
• Upon approval of the Chair of the Committee 

77.12. Any committee member who participates under article 77.11 may take part in any 
discussion or debate, but shall not be authorized to vote and cannot be considered to 
determine quorum. 

78. GENERAL PROVISIONS FOR COMMITTEES 

78.1. Anyone wishing to address a Standing Committee shall notify the Clerk or the Secretary 
of the Committee, at least seven (7) days prior to the date of the meeting, and shall 
specify the nature of the business to be discussed. No person, without leave of the 
Committee shall speak for no longer than 10 minutes. 
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78.2. Each Standing Committee shall diligently pursue its duties and shall report to Council on 
every matter and motion coming before it within its Terms of Reference and jurisdiction. 

78.3. When a point of order is raised or when a member is called to order in a Committee, the 
same procedure shall be adopted as in Council, except that the question shall be decided 
by the Committee Chair, subject to an appeal to the members of the Committee. 

78.4. When an Ad Hoc Committee has completed its work and submitted its final report, it 
dissolves automatically, unless otherwise directed by the Council. 

78.5. The Department Head or an employee of the Department designated by the Department 
Head, shall act as Secretary to the Committee to which he/she is responsible and he/she 
is to prepare the agenda in consultation with the Department Head and Committee 
Chairperson and shall also prepare the meeting minutes. 

78.6. The Secretary of the Standing Committee shall be responsible to its department head or 
the Chief Administrative Officer if the secretary is the department head. No individual 
member of a committee shall give directions directly to staff. 

79. MINUTES AND RECOMMENDATIONS OF COMMITTEES 

79.1. Each Standing Committee shall submit its recommendations in the form of a written report 
to Council at a Committee of the Whole for further discussion, or at a Council meeting for 
consideration. 

79.2. The Chairman or representative of the Committee may be called upon to further explain 
the recommendation. 

79.3. Minutes of committees shall be submitted to Council for information purposes, once 
approved by the Committee. 

80. VACANCY ON COMMITTEES AND BOARDS 

80.1. Should any member of a Committee fail to attend three (3) consecutive regular or special 
meetings without being excused by the Committee, the Committee may certify such 
failure and the membership of such person on the Committee may be terminated and the 
Mayor may appoint another member to fill the vacancy, subject to the member's 
acceptance. 

80.2. Should a member of a Committee or Board die, resign or be otherwise disqualified, the 
Council shall, by resolution, declare his/her seat vacant and, upon the recommendation of 
the Mayor, appoint another member to fill the vacancy, subject to the member's 
acceptance. 

80.3. Should any Committee neglect or refuse to give due attention to any matter before it, the 
Council may by resolution, discharge such Committee and appoint another Committee in 
its place. 

80.4. Should the Chair of any Committee neglect or refuse to call meetings necessary to 
conduct the business of the Committee, or he/she conducts the business of the committee 
without the knowledge or consent of its members, or contrary to their wishes or sanction, 
the Committee may report such neglect, refusal or action to the Mayor, who may remove 
such Chair from office and appoint another member as Chair, subject to the member's 
acceptance. 

PART XIII - GENERAL PROVISIONS 

81. RECORDING EQUIPMENT 

81.1. At the meetings of Council only, the use of cameras, electric lighting equipment, flash 
bulbs, recording equipment, television cameras and any other device of a mechanical, 
electronic or similar nature used for transcribing of recording proceedings by auditory or 
visual means by members of the public, including accredited and other representatives of 
any new media whatsoever, may be permitted as long as it does not interfere with the 
proceedings and shall be subject to the approval and/or direction of the Mayor unless 
otherwise decided by the Council. 

82. NOTICE OF COUNCIL AND COMMITTEE MEETINGS 

82.1. The Corporation of the City of Clarence-Rockland will provide notice of Council meetings 
and committee meetings by posting a meeting schedule on the city's website at 
www.clarence-rockland.com.Notices of special meetings will be posted on the city's 
website and on the bulletin board in the main lobby of the City Hall and whenever 
possible, sent to local media via electronic mail. 
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83. EXECUTION OF DOCUMENTS 

83.1. Whenever the execution of any document is required to give effect to any resolution or by
law of the Municipality, the Mayor and the Clerk have general authority for and in the 
name of the Municipality to execute and to affix the seal of the Municipality to such 
documents. 

84. AMENDMENT OR REPEAL 

84.1. No amendment or repeal of this by-law or any part thereof shall be considered at any 
meeting of the Council unless notice of the proposed amendment or repeal is given as 
prescribed in the City's Notice By-law, and the waiving of the notice is prohibited. 

85. REPEAL 

85.1. That the City of Clarence-Rockland By-law No. 2012-165 as amended, is hereby 
repealed. 

86. EFFECT 

86.1. This by-law will come in full force and effect on the 1st day of June 2015. 

87. SHORT TITLE 

87.1. This By-law may be referred to as the "Procedure By-Law". 

Read a first, second and third time and passed this 19th day of May 20 
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SCHEDULE A1 -DELEGATION REQUESTS 

Pursuant to Council Procedural's By-law, all delegations must address Council at a 
Committee of the Whole meeting. Committee of the Whole meetings are held on the 
first and third Monday of every month at 8:00 p.m. In the event that such day is a 
holiday, Council shall meet at the same hour on the next following day, which is not a 
public or civic holiday, unless otherwise provided by resolution of Council. There is no 
Committee of the Whole meeting in July and in January the meeting is held on the 
second and fourth Monday of the month. Delegations are limited to a maximum of 
ten minutes. 

How to make a delegation request 
1. Anyone desiring to address the Council shall complete the attached form and submit 

it to the Clerk at least seven (7) days prior to the Committee of the Whole meeting. 
If a request form is received late or if the Agenda is deemed full, the Request Form 
shall be considered for the next Committee of the Whole meeting. 

2. Related or background information shall also be provided with the request form at 
least seven (7) days prior to the Committee of the Whole meeting and will be 
included in Council's package for their review before the meeting. 

At the meeting 
Public delegations are always the first item on the Committee of the Whole agenda. 
The Mayor will invite delegations to the podium to speak on their issues. Delegation 
presentations are limited to 10 minutes. Following the presentation, the Mayor and 
Councillors may ask questions to the delegation. Upon closure of the discussion, 
Council may direct staff to prepare a resolution for their consideration at a future Council 
meeting or refer the item to the appropriate department and/or committee for further 
input or advice. 

Important information about public meetings held under the Planning Act 
Public meetings held under the Planning Act, give property owners/residents the 
opportunity to voice opinions or comments regarding an application for the approval of: 

1. Zoning By-law Amendments 
2. Official Plan Amendments 
3. Plans of Subdivision or Condominium. 

Such public meetings are generally held and scheduled during an Infrastructure, 
Planning and Public Utilities Standing Committee meeting with notice given to 
immediate area residents. Under the Planning Act, if you do not express your views at 
the Public meeting or in writing to the Clerk's Department before or during the public 
meeting, the Ontario Municipal Board (OMB) may refuse your request for referral 
(objection) or dismiss all or part of your appeal without holding a hearing. In light of the 
above, delegation requests regarding any aspect of an official plan amendment, zoning 
by-law amendment or plans of subdivisions or condominiums will not be accepted 
between the conclusion of a Public meeting and Final Reading of the By-law. 
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Schedule A2 -DELEGATION REQUEST FORM 

Date of request: I Council Meeting I 
Date Request: 

Applicant name 
(and title if applicable): 
Organization 
(if applicable): 
Address: 

Tel. # of contact 
person: 
Email: 

Subject of 
presentation: 

Purpose of NB:lf requesting action of Council, clearly describe what you 
presentation: are asking for below or on a separate sheet. 

_ information only 
_ requesting funding 
_ requesting letter of support 
_other (provide details below) 

Name of individual(s) 1. 
making presentation: 2. 

Will you be providing Yes No -- -
supporting 
documentation: If yes (please complete): 

__ PowerPoint presentations (one electronic copy in PowerPoint 
format must be submitted with this request) 

__ publication in agenda (one original or electronic copy must be 
submitted with this request) 

__ handouts at meeting (bring at least 11 copies) 

Technical __ projector 
requirements needed: __ other (provide details) 

I understand and agree to these procedures for delegations and agree to abide by them. 

Signature Date: 
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SCHEDULE 81 -COMMITTEE OF THE WHOLE 

Membership: The Committee of the Whole shall consist of all members of Council. 

Committee Role: The Committee of the Whole allows members of Council to deal with matters in a less formal 
manner than at a Regular Council meeting. Matters are not formally adopted but 
recommendations are made to a subsequent meeting of Council at which time the 
recommendations of the Committee are normally adopted and acted on. 

Responsibilities: The Committee of the Whole will act as a sounding board for various issues and proposals 
submitted by staff, committees and/or the general public. 

Meetings: 

The Committee will: 

• review proposed changes to policies/by-laws of the municipality; 

• provide feedback and general direction to staff on issues that will require Council approval; 

• receive presentations from staff and/or groups and individuals on matters of interest to the 
municipality; 

• review other matters referred to the Committee. 

Meetings shall be held at 8:00 p.m. on the first and third Monday of each month except in the month of 
July where there will be no meeting. In the month of January, the meeting shall be held on the second 
and fourth Monday of the month. 

Support Staff: The Clerk shall be responsible to provide administrative support staff to assist in the preparation of the 
agendas, minutes and recommendations of the Committee. 
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SCHEDULE 82 -PLANNING 

Membership: The Planning Committee shall consist of three members of Council and two member of the 
community. All appointments to the committee shall be for a term of one year, beginning on 
December 1st and ending on November 301

h. The term may be extended at the discretion of the 
Mayor. 

Committee Role: The primary role of the committee is to review official plan and zoning by-law amendment 
applications. The secondary role is to provide guidance and input on planning policies, subdivision 
applications, planning standards and special planning studies. 

Responsibilities: To review and provide recommendations to the Council on land development regulations and 
policy and specific land development applications, including, but not limited to, the following: 

Meetings: 

• Official plan; 

• Zoning by-law; 

• Subdivision plans; 

• Planning studies 

• Other matters referred to the Committee by Council, the department head, and/or the Chief 
Administrative Officer 

Meetings shall be held at 7:00 pm on the first Wednesday of each month except in the month of July 
where there will be no meeting. In the month of January, the meeting shall be held on the second 
Wednesday of the month. 

Support Staff: The Clerk shall be responsible to provide administrative support staff to assist in the preparation of the 
agendas, minutes and recommendations of the Committee. 

Reporting: The Planning Committee shall submit its recommendations in the form of a written report to Council at 
a Committee of the Whole meeting for further discussion, or at a Council meeting for consideration. 
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SCHEDULE 'C' - Floor of Council 
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CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
BY-LAW 2016-142 

BEING A BY-LAW TO AMEND THE PROCEDURE BY-LAW NO. 2015-56 

WHEREAS Council adopted by-law 2015-56 on the 19th day of May 2015; and 

WHEREAS it is deemed expedient to amend the said By-law no. 2015-56, as 
per resolution 2016-139 adopted at the Special Council meeting of July 28th, 
2016 and further to discussions held in Committee of the Whole on October 3, 
2016; 

NOW THEREFORE the Council of the Corporation of the City of Clarence
Rockland enacts the following: 

1. THAT By-law No. 2015-56 be amended by: 

1.1 Replacing the article 9.1 with the following: 

"The regular meetings of Council will be held on the first and third 
Monday of every month, except during the month of July when there 
will be no regular meetings. In the month of January, the Council 
meeting shall be held on the second and fourth Monday. All meetings 
shall be scheduled for 7: 15 p.m., however when a closed session is 
planned, the closed session may be held prior to 7:15 p.m., but not 
earlier than 6:00 p.m. Notice that the closed session will be held prior 
to 7: 15 p.m. shall be posted on the city's website, the city's bulletin 
board and on the agenda. Except for opening the meeting, approving 
the agenda, obtaining declarations of pecuniary interest and the 
holding of a closed session, all other matters on the agenda shall not 
be addressed prior to 7: 15 p.m. In the event that such day is a 
holiday, Council shall meet on the following Wednesday, unless 
otherwise provided by resolution of the Council. Meetings of Council 
shall be held in the Council Chambers, unless otherwise decided upon 
by the majority of Council." 

1.2 Replacing article 9.3 with the following: 

"Prior to the end of each calendar year, the Clerk shall prepare and 
distribute a regular public meeting schedule for the incoming year, 
which shall be approved by Council. The schedule shall incorporate any 
necessary adjustments, including but not limited to public or civic 
holidays, March Break and scheduled conferences. When the day for a 
regular meeting is a holiday, the schedule shall incorporate any 
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necessary adjustments to the meeting dates. The meeting shall be 
held on the next Wednesday immediately following the holiday." 

2. THAT By-law no. 2016-121 be and is hereby repealed; 

3. THAT this by-law shall come in full force and effect on the 1st day of 
January 2015. 

READ, DONE AND PASSED IN OPEN COUNCIL THIS 17th DAY OF 
OCTOBER 2016. 
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Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28

Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Février

Mars 

Conférences (OGRA, ROMA, AMO, FCM)

Réunion régulière/plénière (selon règlement de procédure)

Comité d'aménagement (selon règlement procédures)

Dates en remplacement de certaines réunions régulières/plénières/aménag.

jours de congé / fériés / semaine de relâche

Janvier

Légende

Légende

Conférences (OGRA, ROMA, AMO, FCM)
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Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

Mai

Avril 

Comité d'aménagement (selon règlement procédures)

jours de congé / fériés / semaine de relâche

Réunion régulière/plénière (selon règlement de procédure)

Juin

Dates en remplacement de certaines réunions régulières/plénières/aménag.

Légende

Conférences (OGRA, ROMA, AMO, FCM)

jours de congé / fériés / semaine de relâche

Réunion régulière/plénière (selon règlement de procédure)
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Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30

Septembre

Comité d'aménagement (selon règlement procédures)

Dates en remplacement de certaines réunions régulières/plénières/aménag.

Août

Conférences (OGRA, ROMA, AMO, FCM)

jours de congé / fériés / semaine de relâche

Légende

Juillet

Réunion régulière/plénière (selon règlement de procédure)

Comité d'aménagement (selon règlement procédures)

Dates en remplacement de certaines réunions régulières/plénières/aménag.

pas de réunions
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Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2 3 4 5 6

7 8 9 10 11 12 13
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Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30

Dimanche Lundi Mardi Mercredi Jeudi Vendredi Samedi

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

Novembre

Octobre

Décembre
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RAPPORT N° LOI2017-11-02 

 

1) NATURE / OBJECTIF :   
  

Le Service de Garderies de la Cité de Clarence-Rockland a la 
responsabilité de formuler des politiques et procédures afin de 

rencontrer les normes du Ministère de l’Éducation, du Bureau de 

Santé, des Services Sociaux des Comtés Unis de Prescott Russell et du 
service lui-même. 

Les politiques et procédures peuvent être modifiées par le Ministère, 
les partenaires et/ou le service afin de répondre aux nouveaux critères 

et aux changements évolutifs du service. Être conforme avec les 
politiques et procédures permet d’harmoniser le bon fonctionnement et 

l’uniformité de la gestion du service et être reconnu par le Ministère 
pour opérer un service de garde licencié. 

   
 

2) DIRECTIVE/POLITIQUE ANTÉCÉDENTE : 
 

Le processus antérieur était de présenter les politiques et procédures 
au conseil municipal pour approbation. 

   

 
3) RECOMMANDATION DU SERVICE:   

 
QUE le Comité plénier recommande au conseil municipal d’autoriser le 

Directeur des Services communautaires à approuver les politiques et 
procédures du Service de Garderies de la Cité Clarence-Rockland, tel 

que recommandé au rapport LOI2017-11-02. 
 

WHEREAS the Committee of the Whole hereby recommends that 
Council authorizes the Director of Community Services to approve the 

policies and procedures of the Daycare Services of the City of 
Clarence-Rockland, as recommended in report LOI2017-11-02. 

 
4) HISTORIQUE :  

   

L’Administration du Service de Garderies a toujours rédigé les 
politiques et procédures afin de rencontrer les normes établies et 

assurer la livraison du service de garde licencié. Ces politiques et 
procédures étaient approuvées par le conseil municipal. 

Date Le 26 octobre 2017 

Soumis par Pierre Boucher 

Objet   Politiques Service de garderies 

# du dossier A09 POL 
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5) DISCUSSION :   
N/A 

 
6) CONSULTATION :   

N/A 
 

7) RECOMMANDATION OU COMMENTAIRES DU COMITÉ :   
N/A 

 
8) IMPACT FINANCIER  (monétaire/matériaux/etc.):   

 
 Il n’y aura aucun impact financier relatif aux politiques et procédures. 

             
9) IMPLICATIONS LÉGALES :  

 

Certaines politiques et procédures doivent être approuvées par le 
Ministère de l’Éducation avant d’être mises en œuvre. 

     
10) GESTION DU RISQUE (RISK MANAGEMENT) : 

N/A 
 

11) IMPLICATIONS STRATÉGIQUES :  
 

Les politiques et procédures doivent rencontrer les normes et refléter 
le besoin administratif et pratique du service de garde. Nous devons 

donc prévoir des modifications afin de maintenir les politiques et 
procédures à jour. 

  
12) DOCUMENTS D’APPUI:   

 

ANNEXE « A » - Politiques du Ministère 
 

1.     Pratiques interdites 
2.     Mesure en cas de contravention 

3.     Politique et procédures dans l’aire de jeu 
4.     Relevés des antécédents criminels (secteur vulnérable) 

5.     Supervision des bénévoles et étudiants 
6.     Incidents graves/ Disparition d’un enfant non retrouvé 

7.     Loi de Sabrina (allergie anaphylactique) 
8.     Supervision du sommeil 

9.     Liste d’attente 
10. Immunisation 

11. Pratiques sanitaires 
12. Changement de couche 

13. Administration de médicament 

14. Gestion de situations d’urgence 
15. Mise en œuvre de l’énoncé de programme 
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16. Formation et perfectionnement du personnel 

17. Communication des clients 
 

 
 

 
ANNEXE « B » - Politique du Service de Garderies 

 
1. Protocole d’arrivée et de départ des enfants 

2. Registre quotidien 
3. Procédure de rinçage d’eau 

4. Téléphone cellulaire et smartphones 
5. Morsure d’un enfant 

6. Plan de contrôle lors de la transition des enfants 
7. Plan de soutien individuel 

8. Comptes-Clients 
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REPORT N° 
PRO2017-022 

 

1) NATURE/GOAL :   

For Council to adopt a current establishing and regulating by-law for 
the Fire Department, which will establish service levels to be provided 

to the residents and visitors to the City of Clarence-Rockland. And 
further, that Council establish in a by-law the organization and 

structure of the Clarence-Rockland Fire Department. 
 

2) DIRECTIVE/PREVIOUS POLICY : 
The existing Establishing and Regulating By-law was adopted in 2009. 

 
3) DEPARTMENT’S RECOMMENDATION :   

THAT Municipal Council adopt the proposed by-law, being a by-law to 

establish and regulate a fire department within the City of Clarence-
Rockland. 

 
QUE le Conseil adopte le règlement proposé, étant un règlement pour 

établir et réglementer un service d’incendie au sein de la Cité de 
Clarence-Rockland. 

 
4) BACKGROUND :  

The existing establishing and regulating by-law was adopted in 2009. 
It does not reflect the current staffing levels of the department, nor 

does it recognize the current water rescue programs within the 
department. 

 
In the 2017 Master Fire Plan, adopted by Council, it was recommended 

that Council adopt a revised establishing and regulating by-law for the 

fire department, and further that the new by-law establish service 
levels for all services (including fire prevention and public education, 

fire suppression and rescue, and ice/water rescue). 
 

Council has provided direction to the fire department on expected 
service levels to be offered by the department both through the 

adoption of the implementation strategy of the Master Fire Plan, in 
addition to the discussion and direction by Council in relation to the 

Date 06/11/2017 

Submitted by Brian Wilson 

Subject  New Establishing and Regulating By-

Law for the Clarence-Rockland Fire 
Department 

File N°  Click here to enter text. 
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Fire Prevention and Public Education Policy and the service levels 

relating to the provision of ice/water rescue services. 
 

5) DISCUSSION :   
The attached by-law has been prepared for Council’s consideration for 

adoption as a revised establishing and regulating by-law. This was 
based on an existing by-law currently in force in another municipality, 

and has been adapted to meet the identified needs and circumstances 
within the City of Clarence-Rockland. 

 
This proposed by-law provides direction and governance on the 

structure of the fire department along with the expected levels of 
service to be provided by the Department. It has been put together 

while reviewing other E&R by-laws in the Province, as well as the 
existing By-law in Clarence-Rockland. The Public Fire Safety Guidelines 

relating to E&R by-laws have also been considered in the development 

of this proposal. 
 

In addition to establishing service levels and the organizational 
structure of the department, new mission and vision statements have 

been included in the proposed by-law based on a consultative process 
with members of the department. The proposed mission statement for 

the fire department is: 
 

The Clarence-Rockland Fire Department is committed to 
protecting and saving lives, property, and the environment 

through public education, fire prevention, and emergency 
response. 

 
The proposed vision statement for the fire department is: 

 

The Clarence-Rockland Fire Department will be a progressive fire 
and rescue service staffed with dedication, well-trained and 

experienced career and volunteer members who embrace the 
ideology of always striving to improve both the department and 

themselves in pursuit of excellent service to our community. 
 

It is proposed that the current fire department motto be maintained 
as: 

 
Honouring the past. Serving the present. Protecting the future. 

 
6) CONSULTATION:   

Administration provided a draft copy of this by-law to the City’s lawyer 
for legal review. The few recommendations provided, have been 

incorporated in the version that is attached for Council consideration. 
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7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
None. 

 
8) FINANCIAL IMPACT  (expenses/material/etc.):   

Adoption of this revised establishing and regulating by-law will provide 
guidance to the fire department in the development of future operating 

and capital budget proposals to meet the expected levels of service 
identified within this by-law. 

 
9) LEGAL IMPLICATIONS :  

Council is required to pass an establishing and regulating by-law 
governing the fire department in accordance with the Fire Protection 

and Prevention Act along with the Municipal Act. 
 

10) RISK MANAGEMENT : 

Providing established levels of service, which should then be made 
publicly known, reduce liability for the Municipality as the established 

levels of service have been set by Council. This removes ambiguity 
and provides clear direction to the Department. 

 
11) STRATEGIC IMPLICATIONS :  

Revision of the establishing and regulating by-law was identified in the 
2017 Master Fire Plan and therefore is a fundamental part of providing 

clear strategic direction for the fire department for the foreseeable 
future.  

 
12) SUPPORTING DOCUMENTS:   

a) By-law 2017-XX Establishing and Regulating By-law 
b) Public Fire Safety Guideline 01-03-12 – Sample Establishing and 

Regulating By-law 

 

Page 205 of 307



 

Page 206 of 307



You are here > Home > ... > Fire Service Resources > Public Fire Safety Guidelines > OFM - 01-03-12

Sample Establishing and Regulating By-law

Public Fire Safety Guidelines Subject Coding

PFSG 01-03-12

Section

General

Date

March 2000

Subject

Sample Establishing and Regulating By-law

Page

Under Review
Purpose: To assist in the preparation of a by-law, which will provide clear

and accurate policy direction reflecting how council wants their
fire department services to function and operate.

Introduction: A municipality has responsibility to determine the types and
extent of fire protection services necessary to meet their specific
needs and circumstances. It is not practical to produce a sample
that identifies the needs of every municipality..

Development: An analysis must be made to determine if each clause is
appropriate for the particular municipality. Unless otherwise
noted in the margin, the OFM regards each clause as a necessary
component for a complete by-law.
In preparing by-laws, consideration must be given to the
provisions of any collective agreement formulated under the Fire
Protection and Prevention Act that supersedes establishing and
regulating by-laws.
The municipal solicitor, prior to enactment, should review any
draft by-laws prepared by council.
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Related
Functions:

The primary issues addressed in an establishing and regulating
by-law may include policy direction in these areas:

• general functions and services to be provided

• the goals and objectives of the department

• general responsibilities of members

• method of appointment to the department

• method of regulating the conduct of members

• procedures for termination from the department

• authority to proceed beyond established response areas

• authority to effect necessary department operations
 

Codes,
Standards and
Best Practices:

Codes, Standards, and Best Practices resources available to assist
in establishing local policy on this assessment are listed below. All
are available at www.ontario.ca/firemarshal Please feel free
to copy and distribute this document. We ask that the document
not be altered in any way, that the Office of the Fire Marshal be
credited and that the documents be used for non-commercial
purposes only.
See also PFSG
02-02-12 Fire Risk Assessment
02-03-01 Economic Circumstances
04-01-12 Selecting a Fire Suppression Capability
04-02-01 Service Delivery Considerations

 

fire department
SAMPLE ESTABLISHING AND REGULATING BY-LAW
corporation of the Town of Anywhere
By-Law No.

Whereas the Municipal Act, R.S.O. 1990 c., as amended, and the Fire Protection and Prevention Act,
1997, S.O. 1997, c.4 as amended, permits the council to enact a by-law to establish and regulate a
fire department;
BE IT THEREFORE ENACTED by the Municipal council of the corporation of the Town of Anywhere, as
follows:
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1. In this by-law, unless the context otherwise requires,

a. approved 
means approved by the council

b. chief administrative officer 
means the person appointed by council to act
as chief administrative officer for the
corporation

c. corporation 
means the Corporation of the Town of
Anywhere

d. council 
means the council of the Town of Anywhere

e. deputy chief 
means the person appointed by council to act
on behalf of the fire chief of the fire
department in the case of an absence or a
vacancy in the office of fire chief

f. fire chief 
means the person appointed by council to act
as fire chief for the corporation and is
ultimately responsible to council as defined in
the Fire Protection and Prevention Act

g. fire department 
means the Town of Anywhere fire department

h. fire protection services 
includes fire suppression, fire prevention, fire
safety education, communication, training of
persons involved in the provision of fire
protection services, rescue and emergency
services and the delivery of all those services

i. member 
means any persons employed in, or appointed
to, a fire department and assigned to
undertake fire protection services, and
includes officers, full time, part time and
volunteer firefighters

j. volunteer firefighter 
means a firefighter who provides fire
protection services either voluntarily or for a
nominal consideration, honorarium, training or
activity allowance

2. A fire department for the Town of Anywhere to be
known as the Town of Anywhere Fire Department is
hereby established and the head of the fire
department shall be known as the fire chief.

Definitions: define any
terms or positions
which may be of
concern to users of the
by law
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3. The fire department shall be structured in
conformance with the approved Organizational
Chart, Appendix A, forming part of this by law.

Approved
Organizational Chart

4. In addition to the fire chief, the council shall appoint
a deputy chief and such number of other officers and
members as may be deemed necessary by the
council

Identifies appointment
of other officers and
members without listing
all specifically

5. The fire chief may recommend to the council the
appointment of any qualified person as a member of
the fire department, subject to the approved hiring
policies of the Town of Anywhere

Appointment via
approved Hiring Policy

6. Persons appointed as members of the fire
department to provide fire protection services shall
be on probation for a period of 12 months, during
which period they shall take such special training
and examination as may be required by the fire
chief.

Probationary Members

7. If a probationary member appointed to provide fire
protection services fails any such examinations, the
fire chief may recommend to the council that he/she
be dismissed.

 

8. The remuneration of the volunteer members shall be
as determined by the council.

Remuneration and
working conditions

9. Working conditions and remuneration for all
firefighters defined in Part IX of the Fire Protection
and Prevention Act shall be determined by council in
accordance with the provisions of Part IX of the Fire
Protection and Prevention Act.

 

10. If a medical examiner finds a member is physically
unfit to perform assigned duties and such condition
is attributed to, and a result of employment in the
fire department, council may assign the member to
another position in the fire department or may retire
him/her. council may provide retirement allowances
to members, subject to the Municipal Act.

Other employment,
retirement options
and/or allowances

11. The fire chief is ultimately responsible to council,
through the (insert appropriate position for the
municipality) for proper administration and operation
of the fire department including the delivery of fire
protection services.

Chief ultimately
responsible to council
through FPPA (via chief
administrative officer,
clerk, fire committee or
specify appropriate
position)
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12. The fire chief shall implement all approved policies
and shall develop such standard operating
procedures and guidelines, general orders and
departmental rules as necessary to implement the
approved policies and to ensure the appropriate care
and protection of all fire department personnel and
fire department equipment.

Developing SOP's,
guidelines, rules and
regulations

13. The fire chief shall review periodically all policies,
orders, rules and operating procedures of the fire
department and may establish an advisory
committee consisting of such members of the fire
department as the fire chief may determine from
time to time to assist in these duties.

 Advisory Committee

14. The fire chief shall submit to the (insert appropriate
position) and council for approval, the annual budget
estimates for the fire department; an annual report
and any other specific reports requested by the
(insert appropriate position) or council.

 Budgets and reports

15. Each division of the fire department is the
responsibility of the fire chief and is under the
direction of the fire chief or a member designated by
the fire chief. Designated members shall report to
the fire chief on divisions and activities under their
supervision and shall carry out all orders of the fire
chief.

 Divisional
responsibilities
designated by chief

16. Where the fire chief designates a member to act in
the place of an officer in the fire department, such
member, when so acting, has all of the powers and
shall perform all duties of the officer replaced.

 

17. The fire chief may reprimand, suspend or
recommend dismissal of any member for infraction
of any provisions of this by law, policies, general
orders and departmental rules that, in the opinion of
the fire chief, would be detrimental to discipline or
the efficiency of the fire department.

 Discipline

18. Following the suspension of a member, the fire chief
shall immediately report, in writing, the suspension
and recommendation to the (insert as appropriate)
and council.

Suspension of members

19. The procedures for termination of employment
prescribed in Part IX of the Fire Protection and
Prevention Act shall apply to all firefighters defined
in Part IX of the Fire Protection and Prevention Act.

Termination procedures
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20. A volunteer firefighter shall not be dismissed without
the opportunity for a review of termination, if he/she
makes a written request for such a review within
seven working days after receiving notification of the
proposed dismissal. A person appointed by the
municipality, who is not employed in the fire
department, shall conduct the review.

 Provides volunteers
with the same
opportunity for review
as full-time members

21. The fire chief shall take all proper measures for the
prevention, control and extinguishment of fires and
the protection of life and property and shall exercise
all powers mandated by the Fire Protection and
Prevention Act, and the fire chief shall be
empowered to authorize:

 Prevention, control and
extinguishing fires

a. pulling down or demolishing any building or
structure to prevent the spread of fire

 Pulling down
structures

b. all necessary actions which may include
boarding up or barricading of buildings or
property to guard against fire or other danger,
risk or accident, when unable to contact the
property owner

Boarding up or
barricading

c. recovery of expenses incurred by such
necessary actions for the corporation in the
manner provided through the Municipal Act
and the Fire Protection and Prevention Act

Recovery of expenses

22. The fire department shall not respond to a call with
respect to a fire or emergency outside the limits of
the municipality except with respect to a fire or
emergency:

 

a. that, in the opinion of the fire chief or
designate of the fire department, threatens
property in the municipality or property
situated outside the municipality that is owned
or occupied by the municipality

Authority to leave
municipal limits

b. in a municipality with which an approved
agreement has been entered into to provide
fire protection services which may include
automatic aid

 

c. on property with which an approved
agreement has been entered into with any
person or corporation to provide fire protection
services
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d. at the discretion of the fire chief, to a
municipality authorized to participate in any
county, district or regional mutual aid plan
established by a fire co-ordinator appointed by
the fire marshal or any other similar reciprocal
plan or program

 

e. on property beyond the municipal boundary
where the fire chief or designate determines
immediate action is necessary to preserve life
or property and the appropriate department is
notified to respond and assume command or
establish alternative measures, acceptable to
the fire chief or designate

 

AN APPROVED ORGANIZATIONAL CHART FORMS PART of THIS BY LAW AS Appendix A

Goals and objectives of the fire department may also be added as an appendix to the By-
law

This by-law comes into effect the day it is passed by council, in the manner appropriate to the
municipality.
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CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
BY-LAW 2017-XX 

 
BEING A BY-LAW TO ESTABLISH AND REGULATE A FIRE DEPARTMENT 

IN THE CITY OF CLARENCE-ROCKLAND 
 

WHEREAS Section 8 of the Municipal Act, S.O. 2001, c. 25, provides that a 
municipality has the capacity, rights, powers and privileges of a natural person 

for the purpose of exercising its authority under the Act; 
 

AND WHEREAS Section 9 of the Municipal Act, 2001, provides that Sections 8 

and 11 shall be interpreted broadly so as to confer broad authority on 
municipalities to (a) enable municipalities to govern their affairs as they 

consider appropriate and, (b) enhance their ability to respond to municipal 
issues; 

 
AND WHEREAS the Fire Protection and Prevention Act, 1997, Part II, section 

5(1.0), as amended, permits the Council to establish and regulate a fire 
department;  

 
NOW THEREFORE the Council of the Corporation of the City of Clarence-

Rockland enacts as follows: 
 

DEFINITIONS  
 

1. In this By-Law, unless the context otherwise requires; 

 
(a) “Approved” means approved by Council; 

 
(b) “Automatic Aid” means any agreement under which a municipality 

agrees to provide an initial response to fires, rescues and emergencies 
that may occur in a part of another municipality where a fire department 

is capable of responding more quickly than any fire department situated 
in the other municipality; or a municipality agrees to provide a 

supplemental response to fires, rescues and emergencies that may occur 
in a part of another municipality where a fire department in the 

municipality is capable of providing the quickest supplemental response 
to fires, rescues and emergencies occurring in the part of another 

municipality; 
 

(c) “Captain” means the person in command of the troop in the station 

he/she is assigned to. He will also be responsible for one of the 
departmental division in the station he is assigned to; 
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(d) “Career Firefighter” means a firefighter who provides fire protection 
services as a matter of their full-time employment with the Corporation, 

and is a member of the Clarence-Rockland Professional Firefighters 
Association (CRPFFA), but excludes the Director of Protective Services / 

Fire Chief and Deputy Fire Chief(s); 
 

(e) “Chief Fire Official” means the Assistant to the Fire Marshal who is the 
Director of Protective Services / Fire Chief or a member or members of 

the Fire Department appointed by the Director of Protective Services / 
Fire Chief under the FPPA or a person appointed by the Fire Marshal 

under the FPPA; 

 
(f) “Corporation” means the Corporation of the City of Clarence-Rockland; 

 
(g) “Council” means the Council of the City of Clarence-Rockland; 

 
(h) “Department” means the City of Clarence-Rockland Fire Department; 

 
(i) “Deputy Fire Chief” means the person who is the second senior officer 

of the department and shall be subject to and obey the orders of the 
Director of Protective Services / Fire Chief; 

 
(j) “Director of Protective Services / Fire Chief” means the person 

appointed by Council as the department head of Protective Services 
(including Fire, By-law Enforcement, and Emergency Management) and 

who is appointed as the Fire Chief under subsection 6(1) of the FPPA; 

 
(k) “District Chief” means the person in charge of the station he is 

assigned to; 
 

(l) “Executive Committee Member” includes the Director of Protective 
Services / Fire Chief, Deputy Fire Chief, and the District Chiefs of the 

Department; 
 

(m) “Firefighter” means the Director of Protective Services / Fire Chief and 
any other person employed in, or appointed to, the fire department and 

assigned to undertake fire protection services, and includes a career 
firefighter and a volunteer firefighter; 
 

(n) “Fire Protection Services” includes fire suppression, fire prevention, 
fire safety education, administration services, training of persons 

involved in the provision of Fire Protection Services, rescue and 
emergency services and the delivery of all those services; 

 
(o) "Fire Station" means a building which houses fire protection equipment 

turn out gear and training area for the firefighters; 

 

Page 216 of 307



 

(p) “FPPA” means the Fire Protection and Prevention Act, 1997, S.O., c 4, 
as may be amended from time to time, or any successor legislation, and 

any regulation made there under; 
 

(q) “Member” means any defined firefighter or employee of the 
department; 

 
(r) “Mutual Aid” means a program to provide/receive assistance in the case 

of a major emergency in a municipality, community or area where 
resources in a municipality, community or area have been depleted, but 

does not include Automatic Aid; 

 
(s) “Office of the Fire Marshall” or “OFM”  means the Office of the Fire 

Marshall and Chief of Emergency Management (OFMEM) under the 
Ministry of Community Safety and Correctional Services; 

 
(t) “Specialty Rescue” means rescue response as specified to ice/water 

rescue, auto extrication, and hazardous materials response, etc. in 
accordance with available resources, and/or in accordance with an 

approved specialty rescue service agreement;  
 

(u) “Tiered Response Agreement” means a formal written document 
negotiated between the United Counties of Prescott and Russell 

Paramedic Services and the City of Clarence-Rockland Fire Department 
to establish local protocols for a multi-agency response to a life 

threatening or public safety incident. The Agreement outlines the 

capabilities, expectations and limitations of each agency and defines the 
criteria for participation; and 

 
(v) “Volunteer Firefighter” means a volunteer firefighter as defined under 

The Fire Protection and Prevention Act, 1997, as amended; 
 

ESTABLISHMENT 
 

2. A department for the City of Clarence-Rockland to be known as the 
Clarence-Rockland Fire Department is hereby continued and the head of 

the department shall be known as the Director of Protective Services / 
Fire Chief. 

 
3. The goals of the Fire Department shall be those contained within the 

most recent adopted Master Fire Plan, as presented to Council from time 

to time. 
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4. The mission statement of the Fire Department is: 
 

“The Clarence-Rockland Fire Department is committed to protecting and 
saving lives, property, and the environment through public education, 

fire prevention, and emergency response.” 
 

5. The vision of the Fire Department is: 
 

The Clarence-Rockland Fire Department will be a progressive fire and 
rescue service staffed with dedicated, well-trained and experienced 

career and volunteer members who embrace the ideology of always 

striving to improve both the department and themselves in pursuit of 
excellent service to our community. 

 
6. The motto of the Fire Department is: 

 
“Honouring the past. Serving the present. Protecting the future.” 

 
COMPOSITION 

 
7. The Fire Department shall consist of the Director of Protective Services / 

Fire Chief, Deputy Fire Chief(s), Division Chief of Prevention and Public 
Education, District Chiefs, Captains, Firefighters (Career and Volunteer), 

Administrative Personnel, and any other person(s) as may be authorized 
or considered necessary from time to time by Council or by the CAO on 

recommendation from the Director of Protective Services / Fire Chief to 

perform Fire Protection Services. 
 

8. There shall be one Director of Protective Services / Fire Chief appointed 
by By-law. 

 
9. There shall be one Deputy Fire Chief appointed by By-law. 

 
10. In addition to the Director of Protective Services / Fire Chief, and Deputy 

Fire Chief, the department personnel shall consist of such number of 
officers and members as may be deemed necessary or recommended by 

the Director of Protective Services / Fire Chief for approval by Council. 
  

11. The senior Officer in each Fire Station shall be known as the District 
Chief.   

 

12. Each fire station shall have a District Chief and up to four (4) Captains. 
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13. The Department shall operate three fire stations: 
  

Station # 1: Gilbert Labelle Fire Station, Bourget 
Station # 2: Roger Champagne Fire Station, Clarence-Creek  

Station # 3: Georges Lamoureux Fire Station, Rockland 
 

14. The number of assigned volunteers (including District Chiefs and 
Volunteer Firefighters) at each station shall be as follows, as determined 

by Council from time to time: 
 

Station # 1 (Bourget):    20-27 volunteer firefighters 

Station # 2 (Clarence-Creek):  20-27 volunteer firefighters 
Station # 3 (Rockland):   30-36 volunteer firefighters 

 
The minimum number of volunteers employed by the Department shall 

be established at 70, and the maximum shall be established at 90. The 
year-to-year staffing requirements shall be established by Council as part 

of the annual operating budget. 
 

15. The organizational chart of the department is as outlined in Appendix 
“A”, Organizational Chart. 

  
TERMS AND CONDITIONS OF EMPLOYMENT 

 
16. Volunteer Firefighters within the Department, up to and including the 

rank of Captain, as defined in the FPPA, shall be governed under 

applicable Provincial law and the terms of the Collective Agreement 
between the Corporation and Eastern Ontario Volunteer Firefighters 

Association, Local 920, affiliated with CLAC. 
 

17. The District Chiefs within the Department, who perform management 
functions as a part of their duties, shall be governed under applicable 

Provincial law and the terms of their employment as determined by the 
Corporation. Their hourly wage shall be established as an indexed wage 

based upon the hourly wage of a Volunteer Firefighter, as determined by 
the Director of Protective Services / Fire Chief with Council’s approval. 

 
18. Career Firefighters within the Department, including the Division Chief of 

Prevention and Public Education, shall be governed under applicable 
Provincial law and the terms of the Collective Agreement between the 

Corporation and Clarence-Rockland Professional Firefighters Association, 

Local 4987, affiliated with the International Association of Fire Fighters 
(IAFF). 
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19. Administrative staff within the Department, including the Administrative 
Assistant, shall be governed under applicable Provincial law and the 

terms of the Collective Agreement between the Corporation and The 
Canadian Union of Public Employees (CUPE), Local 503. 

 
20. The Director of Protective Services / Fire Chief and Deputy Fire Chief 

shall be governed under applicable Provincial law and the terms of By-
law 2017-13, being a By-law to establish the working conditions, benefits 

and salary scales for departmental heads and non-unionized employees 
of the Corporation of the City of Clarence-Rockland, as amended from 

time to time. 

 
ORGANIZATION 

 
21. The Fire Department shall be organized into Divisions, such as Fire 

Prevention and Public Education, Administration, Suppression, Training, 
and Maintenance. 

 
22. The Director of Protective Services / Fire Chief may re-organize; 

eliminate; augment; or create new Divisions, as he/she determines is 
necessary for the efficient operation and proper administration of the 

Department.  
 

23. The Director of Protective Services / Fire Chief may assign and/or re-
assign Members to a Division to assist with the administration and 

operation of that Division. 

 
CORE SERVICES 

 
24. The core fire prevention and public education services offered by the Fire 

Department shall be those outlined in Appendix “B”, known as the Fire 
Prevention and Public Education Policy, as amended from time to time. 

 
25. The core emergency response services offered by the Fire Department 

shall be those outlined in Appendix “C”, as amended from time to time. 
 

RESPONSIBILITIES AND AUTHORITY OF DIRECTOR OF PROTECTIVE 
SERVICES / FIRE CHIEF 

 
26. The Director of Protective Services / Fire Chief shall be the head of the 

Fire Department and is ultimately responsible to Council, through the 

CAO, for proper administration and operation of the Fire Department 
including the delivery of Fire Protection Services. 
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27. The Director of Protective Services / Fire Chief shall report to the CAO 
and will perform the duties of the Community Emergency Management 

Coordinator (CEMC) under the authority of the Emergency Management 
and Civil Protection Act. 

 
28. The Director of Protective Services / Fire Chief shall also be responsible 

for the delivery of municipal (by-law) enforcement services for the 
Corporation. 

 
29. The Director of Protective Services / Fire Chief shall also be responsible 

to manage the budget in relation with the provision of policing services 

within the City of Clarence-Rockland and to maintain working relations 
with the local Detachment commander and act as the liaison between the 

Corporation and the Ontario Provincial Police. 
 

30. The Director of Protective Services / Fire Chief shall be authorized to 
make such general orders, policies, procedures, rules and regulations 

and to take such other measures as the Director of Protective Services / 
Fire Chief may consider necessary for the proper administration and 

efficient operation of the Fire Department and the effective management 
of Fire Protection Services for the Corporation and for the prevention, 

control and extinguishment of fires, the protection of life and property 
and the management of emergencies and without restricting the 

generality of the foregoing;  
 

a. For the care and protection of all property belonging to the Fire 

Department; 
b. For arranging for the provision and allotment of strategic staffing and 

facilities, apparatus, equipment, materials, services and supplies for 
the Fire Department;  

c. For the development and implementation of automatic aid, mutual aid 
and other fire protection and emergency service agreements within 

the Corporation’s borders and/or within the municipal borders of 
adjoining municipalities upon the approval of Council;  

d. For determining and establishing the qualifications and criteria for 
employment or appointment, and the duties of, all members of the 

Fire Department;  
e. For the conduct and the discipline of members of the Fire 

Department;  
f. For preparing, and upon approval by Council, implementing and 

maintaining a departmental fire service plan and program for the 

Corporation;  
g. For keeping an accurate record of all fires, rescues and emergencies 

responded to by the Fire Department and reporting of same to the 
Office of the Fire Marshal;  

h. For keeping such other records as may be required by Council, the 
Corporation and the FPPA;  
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i. For preparing and presenting an annual report of the Fire Department 
to Council; and  

j. For exercising control over the budget approved by Council for the 
Fire Department. 

 
31. The Director of Protective Services / Fire Chief is authorized to perform 

the duties of County Fire Coordinator, or Alternate County Fire 
Coordinator as required, should he/she be so appointed by the Office of 

the Fire Marshall. 
  

SUPERVISION – GENERAL DUTIES AND RESPONSIBILITIES 

 
32. The Deputy Fire Chief shall be the second ranking officer of the Fire 

Department and shall be subject to and shall perform such duties as are 
assigned to him or her by the Director of Protective Services / Fire Chief 

and shall act on behalf of the Director of Protective Services / Fire Chief 
in case of absence or vacancy in the office of Director of Protective 

Services / Fire Chief. 
 

EMERGENCY RESPONSE OUTSIDE LIMITS OF THE CITY 
 

33. The Fire Department shall not respond to a call with respect to a fire or 
an emergency incident outside the limits of the City except with respect 

to a fire or an emergency; 
 

a. that in the opinion of the Director of Protective Services / Fire Chief 

threatens property in the City or property situated outside the City 
that is owned or occupied by the Corporation; 

b. in a municipality with which an agreement has been entered into to 
provide fire protection services; 

c. on property with respect to which an agreement has been entered 
into with any person or corporation to provide fire protection 

therefore; 
d. at the discretion of the Director of Protective Services / Fire Chief, to 

a municipality authorized to participate in the Prescott-Russell Mutual 
Aid plan established by the County Fire Coordinator appointed by the 

Ontario Fire Marshal, emergency fire service plan and program or any 
other organized plan or program on a reciprocal basis; 

e. on property beyond the City’s border where the Director of Protective 
Services / Fire Chief or his or her designate determines that 

immediate action is necessary to preserve and protect life and/or 

property and the correct department is notified to respond and/or 
assumes command or establishes alternative measures acceptable to 

the Director of Protective Services / Fire Chief or designate; or 
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f. response due to a request for special assistance as required through a 
declaration of a provincial or federal emergency and such request has 

been approved by the Director of Protective Services / Fire Chief, the 
CAO and the Head of Council. 

 
SHORT TITLE 

 
34. This By-law shall be known as the Fire Department Establishing and 

Regulating By-law. 
 

REPEAL OF EXISTING BY-LAW 

 
35. By-law No. 2009-64 is hereby repealed. 

 
EFFECTIVE DATE 

 
36. This By-law shall come into force and effect on the day it is passed. 
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APPENDIX “A” 
 

BY-LAW 2017-XX 
 

ORGANIZATIONAL CHART 
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APPENDIX “B” 

 

BY-LAW 2017-XX 
 

FIRE PREVENTION AND PUBLIC EDUCATION POLICY OF THE  
CLARENCE-ROCKLAND FIRE DEPARTMENT 

 
 

1. PURPOSE 

1.1. To establish policies and procedures for fire department personnel 

for fire prevention and public education programs and activities as a 

primary means of protecting lives and property from fire. 

1.2. To maintain compliance with the fire prevention and public 

education activities as required by the Fire Protection and Prevention Act 

1997, c. 4, as amended. 
 
 
 

2. GENERAL 

 

2.1. To establish policies and procedures for fire department personnel 

for fire prevention and public education programs and activities as a 

primary means of protecting lives and property from fire. 

2.2. The Clarence-Rockland Fire Department, being duly appointed by 

Council shall report to the Director of Protective Services / Fire Chief and 

will be responsible for the administration and delivery of all of the fire 

prevention activities, programs and to fulfill the requirements of this Fire 

Prevention Policy. 

2.3. The Director of Protective Services / Fire Chief, and or his/her 

designate, shall report to Council on all Fire Prevention activities, 

inclusive of but not limited to, public education programs, inspection 

programs, fire investigations, recommendations or changes to any 

programs, as applicable, and any changes to the Simplified Risk 

Assessment for the City of Clarence-Rockland, monthly and/or upon 

request. 
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3. FIRE PREVENTION RECORDS KEEPING AND RISK ASSESSMENT 
 

3.1. Current records relating to all fire prevention activities and public 

education programs must be prepared and retained. These records 

include: 
 

 Emergency response statistics using the current Office of the 

Fire Marshal Standard Incident Report; 
 

 Fire Investigations; 
 

 Fire prevention inspection program that includes complaints, 

requests, mortgage and resale, licensing, and other inspection 

types; 
 

 Home inspection program; 
 

 Smoke alarm program; 
 

 Carbon monoxide alarm program; 
 

 Distribution of Public Fire Safety information and media releases; 
 

 Public displays, fire station tours, etc.; 
 

 Lectures, demonstrations, presentations to the public; 
 

 Simplified risk assessment and other needs analysis processes 

containing a current community profile identifying current public 

education and prevention needs. 
 

4. RISK ASSESSMENT 
 

4.1. The simplified risk assessment will be reviewed annually and 

updated as required, with programs modified as appropriate to best meet 

the needs of the community. 
 

5. PUBLIC EDUCATION PROGRAMS 
 

5.1. The Clarence-Rockland Fire Department, will provide fire prevention 

education programs within the community in accordance with the 

priorities identified in the community’s simplified risk assessment priority 

setting worksheet, that may include; but are not limited to: 
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 Older and Wiser Program (fire safety program for older 

adults); 
 

 Get Out Alive Program (community smoke alarm program); 
 

 TAPP-C Program (The Arson Prevention Program for 
Children); 

 
 Fire Extinguisher Training Program; 

 
 Kitchen Care Program; and, 

 
 The Safe Student Accommodation Program 

 

5.2. In addition to these programs, public education initiatives targeted 

at specific work groups shall be provided based on building occupancy 

types as outlined below: 

PUBLIC EDUCATION SCHEDULE 

OCCUPANCY TYPE   FREQUENCY 
 

Assembly Occupancies (A)   Every 1 – 2 Years 

(e.g.  School,  Recreation  Centers  (Arenas),  Curling/Golf  

Centers,  Licensed  Premises, Nursery/Day Care Facilities, 

Churches) 
 

Care and/or Detention Occupancies (B) Every 1 – 2 Years 

(e.g. Nursing Homes, Homes for Special Care, Retirement Homes, 
Police Stations) 

 

Residential (C)   (See Below) 

Apartments / Condos (supervisory staff)   Every 1 – 2 Years 

Single Family Homes / Apartments   Every 10 Years 

(Smoke /CO alarm) 

Hotels/Motels   Every 1 – 2 Years 

Dormitories   Every 1 – 2 Years 
 

Business or Mercantile (D & E)   Upon request 

(e.g. Stores, Shops, Banks, Offices, Medical Centres) 
 

Industrial (F)   Every 3 – 4 Years 

(e.g. Factories, Complexes, Repair Garages) 
 

Others   Upon request 

(e.g. any other group or event not covered above) 
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5.3. In addition to these programs, social, service and special interest 

groups may request and/or the Clarence-Rockland Fire Department may 

initiate and provide fire safety related presentations, demonstrations, 

tours of fire stations, specific program courses for clubs, cubs, guides, 

babysitters, and fire safety orientation for boarding, rooming and lodging 

occupancies and employee fire safety/emergency procedures education. 
 

5.4. Appropriate fire safety education materials, and voice and print 

media public service announcements will be distributed in an effective 

manner to address fire and safety issues and concerns based upon local 

needs and circumstances (utilization  of Office of the Fire Marshall (OFM) 

public education materials, inclusive of seasonal messages and media 

resources) 
 

5.5. Evaluations of the effectiveness of fire prevention programs are 

essential to ensure the most appropriate use of the community’s 

resources. Regular evaluation of the effectiveness of all fire prevention 

and public education programs will be an on-going function for the 

Clarence-Rockland Fire Department. 
 
 

6. INSPECTIONS AND ENFORCEMENT 
 

6.1. Fire Life Safety Inspections are to be conducted for all complaints 

received by the fire department containing reports of potential Fire Code 

violations and/or potential fire hazards, and for all requests for 

inspections to assess fire safety. 
 

6.2. Where the fire department receives a complaint regarding fire and 

life safety concerns about any premise or building in the municipality, the 

inspection shall be given priority, and conducted as soon as practical 

under authority of the Fire Protection and Prevention Act regardless of 

the frequency established in this Fire Prevention Policy. 

 

6.3. It is the objective of the Clarence-Rockland Fire Department to 

conduct fire prevention inspections of occupancies at the frequency 

indicated below: 
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FIRE PREVENTION INSPECTION SCHEDULE 

OCCUPANCY TYPE    FREQUENCY 
 

Assembly Occupancies (A)   Annually 

(e.g. School, Recreation Centers (Arenas), Curling/Golf Centers, 

Licensed Premises, Nursery/Day Care Facilities, Churches) 
 

Care and/or Detention Occupancies (B) Annually 

(e.g. Nursing Homes, Homes for Special Care, Retirement Homes, 
Police Stations) 

 
Residential (C)   (See Below) 

Apartments / Condos (common areas)   Annually 

Single Family Homes / Apartments   Every 10 Years 

(Smoke /CO alarm) 

Hotels/Motels   Annually 

Dormitories   Annually 
 

Business or Mercantile (D & E)   Every 2 Years 

(e.g. Stores, Shops, Banks, Offices, Medical Centres) 
 

Industrial (F)   Annually 

(e.g. Factories, Complexes, Repair Garages) 
 
 

6.4. Additional Fire Prevention Inspections may be conducted of any 

occupancy or building as deemed necessary to address the needs and 

circumstances of the community or a targeted risk. 
 

6.5. Where a fire has occurred, the Clarence-Rockland Fire Department 

may inspect the property to ensure compliance with the Ontario Fire 

Code or any provisions under the Fire Protection and Prevention Act, 

1997, as amended. 
 

6.6. Appropriate action will be taken to ensure the elimination of serious 

fire hazards, immediate threats to life from fire, and to enforce the Fire 

Code under the authority and in accordance with the provisions outlined 

in the Fire Protection and Prevention Act. 
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7. COMPLIANCE STRATEGIES FOR SMOKE ALARMS 
 

7.1. As a result of many recent fire tragedies in Ontario, and through 

recommendations from the Office of the Fire Marshal, the Clarence-

Rockland Fire Department will adopt a zero tolerance approach, under 

certain circumstances, when it comes to enforcing Fire Code smoke alarm 

requirements. The following compliance and enforcement strategies shall 

be utilized as part of the zero tolerance approach: 
 

 Fire Department Emergency Response: In situations where 

the Fire Department has responded to a residential dwelling, a 

check to ensure the home is in compliance with the Fire Code 

will be made. In situations where a fire has occurred and lives 

have been put at risk, a warning to the homeowner may not be 

sufficient if the home is not in compliance with the 

requirements. In these situations the Fire Department may 

choose to issue a ticket under Part I of the Provincial Offences 

Act (POA) or lay an information under Part III of the POA and 

pursue a fine higher than allowed for the ticket; 
 

 Enforcement Strategies for Homeowners: Whenever a 

home is found to be non- compliant with the Fire Code smoke  

and carbon monoxide alarm regulations, all efforts and 

strategies shall be used to gain compliance. If however the 

homeowner refuses or fails to comply, or has been found to 

have been in non-compliance previously, an Offence Notice 

(ticket) may be issued to the homeowner under Part I of the 

POA. Where a homeowner has refused to participate in the 

home smoke/CO alarm program (i.e. denied entry to 

firefighters), and is subsequently found to be non-compliant, 

an Offence Notice may be issued. If as a result of explicit non- 

compliance, such as refusing entry for the smoke/CO alarm 

program, lives are put in jeopardy (a fire in the building, smoke 

in the building, and so forth while the building is occupied), an 

Information may be sworn and a summons issued for the 

offence, or an Offence Notice may be issued; 
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 Enforcement Strategies for Landlords: Landlords who are 

found to be negligent in providing and maintaining smoke and 

carbon monoxide alarms for their rental dwelling units as 

determined through routine inspections or through a fire 

department response to a reported or actual fire, may be 

issued an Offence Notice under Part I of the Provincial Offences 

Act (POA) or lay an information under Part III of the POA and 

pursue a fine higher than allowed for the ticket; 
 

 Enforcement Strategies for Tenants: Tenants in multi-unit 

rental accommodation who disable smoke and/or carbon 

monoxide alarms are not only putting themselves at risk, but 

also tenants in neighbouring units. Experience has shown that 

removing batteries or otherwise tampering with smoke and/or 

carbon monoxide alarms is often a common response to 

nuisance alarms. Tenants who admit to removing batteries or 

otherwise disabling a smoke and/or a carbon monoxide alarm 

may be issued an Offence Notice under Part I of the Provincial 

Offences Act (POA) or lay an information under Part III of the 

POA and pursue a fine higher than allowed for the ticket; 
 

7.2. Education is a critical component in helping to ensure homeowners 

are educated about smoke and/or carbon monoxide alarm types, 

placement, installation, maintenance, and home escape planning. In 

addition, they must also be informed of the Fire Code requirements and 

the consequences for non-compliance. Through this policy all efforts will 

be made to seek voluntary compliance. That said, there will always be 

those who do not comply with the regulations, and the fire department 

must be prepared to enforce them. It is however important to recognize 

that the individual circumstances of each case must be taken into 

consideration, and that the fire department will exercise discretion and 

flexibility in their approach. 
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7.3. In all instances where the occupancy lacks the required installation 

of working smoke and/or carbon monoxide alarms, the Clarence-

Rockland Fire Department may provide the homeowner, occupant or 

tenant with a working smoke alarm on a loaner program. The homeowner 

or landlord must replace smoke and/or carbon monoxide alarm with 

same type of smoke and/or carbon monoxide alarm that was present in 

the dwelling. If the loaner smoke alarm is not returned to the Clarence-

Rockland Fire Department, a fee will be charged in accordance to the 

municipal fee schedule. 

 

8. ENFORCEMENT OF FIRE CODE VIOLATIONS 
 

8.1. All Assistants to the Fire Marshall are required under the Fire 

Protection and Prevention Act to enforce the Ontario Fire Code and its 

regulations. There is no exception to this statutory requirement, nor is an 

Assistant to the Fire Marshall permitted to allow deviation from the Fire 

Code once aware of a violation. 
 

8.2. In an effort to encourage compliance, every effort should be made 

to educate property owners about requirements under the Fire Code, and 

encourage their voluntary participation. However, if a violation is of such 

a nature that should a fire occur that violation would jeopardize lives 

(such as exit doors locked and inoperable, or excessive buildup of 

combustibles in a means of egress or  stairwell, or  obstructed exits), an 

Offence Notice may be issued to the responsible party, and/or an 

Information may be laid pursuing a summons in accordance with Part III 

of the Provincial Offences Act. 
 

8.3. Where responsible parties have previously been made aware of 

regulatory requirements, and subsequent violations are observed, an 

Offence Notice may be issued forthwith (where applicable), or a Part III 

summons may be sought. 
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8.4. All enforcement activities should always be weighed towards the 

intended goal of ensuring fire and life safety in all buildings within 

Clarence-Rockland. Property owners (or responsible parties) maintain the 

requirement to educate themselves of fire code requirements; it is not 

the responsibility of the Fire Department to explain everything within 

Canadian or Provincial Law. That said, gaining compliance through 

education often results in a better working relationship and outcome than 

strict enforcement. Such opportunities cannot be repeated to the same 

person, as this contradicts the overall goal of having fire safe buildings, 

thus repeated violations should be met with enforcement measures. 
 
 

9. OPEN AIR BURNING 
 

9.1. Open air burning is regulated under the Ontario Fire Code, O. Reg. 

213/07, as amended, and is permitted in the City of Clarence-Rockland 

under by-law. All requests for open air burning will be directed to the 

Clarence-Rockland Client Services. 

9  

10. FIREPLACES AND SOLID-FUEL-BURNING APPLIANCES AND 

EQUIPMENT 

 

10.1. New installations or alterations of fireplaces and solid-fuel-burning 

appliances and equipment will be directed to the Clarence-Rockland 

Building Department to be inspected in accordance with the Ontario 

Building Code Act and Regulations. 

 

10.2. Existing installations of fireplaces and solid-fuel-burning appliances 

and equipment will be inspected upon request to the fire department; 

however, comments will be limited to the visible portions of the appliance 

and equipment only, at the time of the inspection. Fees for conducting 

these inspections and issuance of compliance letters and reports will be 

charged in accordance with the established municipal  fee structure. 

Comprehensive inspections of existing installations of fireplaces and 

solid-fuel-burning appliances and equipment, to ensure compliance with 

the Ontario Fire Code may be requested by the Clarence-Rockland Fire 

Department and shall only be conducted by a certified Wood Energy 

Technology Transfer Technician (W.E.T.T). Fees for conducting W.E.T.T.  

inspections  and  issuance  of  compliance  letters  and/or  reports  will  

be  the responsibility of the building owner/occupant. 
 

Page 233 of 307



 

 

 
 

11. REQUESTED INSPECTIONS FOR CHANGE OF OWNERSHIP 
 

11.1. Inspections will be conducted within a reasonable period of time 

when requested by the purchaser’s solicitor and only where written 

permission has been obtained from the owner or the owner’s agent to 

inspect and release inspection results. Fees for conducting these 

inspections and issuance of compliance letters and reports will be 

charged in accordance with established municipal fee structure. 
 

12. INVESTIGATION OF FIRES 
 

12.1. The Director of Protective Services / Fire Chief and/or members of 

the fire department delegated by him/her shall investigate the origin and 

cause of all fires and/or explosions within the municipality. 
 

12.2. The Office of the Fire Marshall will be notified as per OFM Directives 

2011-001 Fatality or Serious Injury (likely to cause death), gaseous 

explosions, large loss fire or suspicion of arson. Fire Department 

personnel will assist the OFM investigator as requested. 

 

12.3. Reporting a fire to another authority does not release Clarence-

Rockland from its obligations under the Fire Protection and Prevention Act 

to investigate and report on the cause, origin, and circumstance of all 

fires. Thus, while another investigating party may have a higher 

precedence of investigation (such as a criminal arson investigation), the 

Clarence-Rockland Fire Department must still investigate the cause and 

origin, and may do so in concert with the other investigating agency, or if 

this is not possible, shall conduct a subsequent investigation until these 

matters are answered. 
 

13. FEES FOR SERVICES 
 

13.1. Fees may be charged for any or all of the above referenced services 

in accordance with the Municipal Fees By-Law, and any amendments 

thereto. 
 

14. SUMMARY 
 

14.1. This policy provides for the participation of all members of the 

Clarence-Rockland Fire Department in fire prevention and public 
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education activities, during available hours and addresses the types of 

inspection services that have been approved by Council. It is intended as 

an affirmative direction to the Director of Protective Services / Fire Chief, 

all fire department personnel, and the public. 
 

reviewed: September 2017 
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APPENDIX “C” 

 

BY-LAW 2017-XX 
 

CORE EMERGENCY RESPONSE SERVICES OF THE  
CLARENCE-ROCKLAND FIRE DEPARTMENT 

  
The Clarence-Rockland Fire Department provides the following levels emergency 

response, within industry-accepted best practices models and safety 
considerations: 

  
a) Structural fires including strategic tactic rescue (where possible); 

a. Including offensive and defensive tactics, where appropriate 
b) Vehicle fires; 

c) Grass, brush, and wildland fires;  
d) Emergency medical calls, in support of a Tiered Response Agreement with 

United Counties of Prescott & Russell Paramedics: 

e) Hazardous materials incidents at the awareness level;  
f) Motor vehicle collisions: 

a. Including extrication and emergency medical services; 
g) Special Rescues to the following levels: 

a. Water rescue to the following levels: 
i. Still water (i.e. bays, ponds, pools) – Up to and including entry-

based rescue (excluding Dive Rescue); 
ii. Moving water (i.e. water moving more than 1 kt) – Up to and 

including vessel-based rescue; 
b. Ice Rescue to the following levels: 

i. Still ice (i.e. bays, ponds, pools) – Up to and including entry-
based rescue (excluding Dive Rescue); 

ii. Moving ice/water (i.e. moving water with ice in/around) – Up to 
and including shore-based rescue; 

c. Low / High Angle Rope Rescue at the awareness level**; 

d. Confined Space Rescue at the awareness level**; 
e. Trench Rescue at the awareness level**; 

f. Structural Collapse Rescue at the awareness level**; 
h) Carbon monoxide calls (investigation and/or rescue); 

i) Calls to assist another public agency (i.e. Paramedics, or Police) 
j) Downed or arcing power lines (to provide public safety and/or fire 

suppression if/where appropriate)  
k) Automatic Aid to other municipal jurisdictions where agreements are in 

place 
l) Mutual Aid to other municipal jurisdictions where agreements are in place 

m) Other emergency situations where mandated by legislation (such as large 
scale emergencies under the authority of the Office of the Fire Marshall) 

 

** These services are provided with Clarence-Rockland to the Technician Level through an 

agreement with the Ottawa Fire Services. 
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REPORT N° 2017-027 

 

1) NATURE/GOAL :   
 

To provide Council with a status report of the 2017 corporate work 
plan and ongoing work. 

 
2) DIRECTIVE/PREVIOUS POLICY : 

N/A 
 

3) DEPARTMENT’S RECOMMENDATION :   
N/A 

 

4) BACKGROUND :  
 

On January 9th, 2017 Council approved the 2017 corporate work plan. 
 

5) DISCUSSION :   
 

Council was provided a list on January 9th that detailed the work of the 
corporation for the 2017 year. The list is 60% done.  At the January 

meeting Council identified 9 priorities which will be completed by years 
end. These priorities are indicated with a * in the table below. Six of 

the 9 priorities are “Done”.  
 

The three items that are not complete are: the strategic plan; legal 
matters; and the location of a new urban snow dump.  

 

1) The strategic plan will be before Council in December 2017. A 
draft has been prepared and is with directors for review and 

comment.  
 

2) The legal matters are ongoing in several cases. An update will 
be provided in camera.  

 
3) The location of a snow dump is underway.  

 
Provided below is a detailed table that lists the items in the 2017 

corporate work plan and the status. It must be noted that there were 
several items that got added to the work plan during the year which 

Date 23/10/2017 

Submitted by Helen Collier, Chief Administrative 
Officer 

Subject  2017 Corporate Workplan Status 

File N°  Click here to enter text. 
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consumed a significant amount of time. Those are identified as NEW at 

the end of each department. 
 

 
 

2017 Corporate Work Plan Status Report 
*= Council Priorities 

CAO STATUS 

1a Delivering the 2017 Capital 

Projects 
84 Projects in Total 70% Done by 

Years End 
- 2017 51 new approved 39 done or 

76% 
- 2016 & Before 33 projects 20 done or 

61% 

See Attachment 1 for detailed list 

*1b Strategic Plan Draft will be before Council in December 

1c 10 year Capital Plan  Infrastructure plan delivered 
Facilities, Fleet and Other planned for May 

2018 

*1d Asset Management Strategies Done (June) 

*1e 2016 Audit Done (June) 

*1f 2018 Budget Done (To be approved December 4th, 2017) 

1g 2018 Election Preparation Done, Training completed 

1h Ground work for DC study Done, (Growth report completed, 
Infrastructure studies underway) 

1i Maintain good employee 
Morale 

Done, Continued CAO lunches,  

1j Twinning with Korea Done (Lunch with embassy scheduled 
October 20th to finalize, draft agreement for 
review) 

*1k Legal Matters Under separate cover – Ongoing 

NEW FLOOD Done, roadwork completed and claim filed 
to the Province 

NEW CIH situation Response to Proposal Presented to CIH 

NEW ATG situation Underway 

NEW Bill 148 Fair Pay Monitoring UCPR to province 

NEW Bill 68 Transparency  Monitoring 

NEW Cannabis Legislation Monitoring 

NEW Chip Wagon By-law Review Done 

PROTECTIVE SERVICES STATUS 

*2a Fire Service Master Plan Done (June) 

*2b Complete negotiations with 

IAFF 

Done (August) 

2c Fire Paramedic Business Case Done (Waiting for paramedic response) 

2d By-law Operations  Done (April 2017) 

2e By-law Software Acquisition  

NEW Emergency Disaster Plan Underway 

NEW Burn By-law Done 

COMMUNITY SERVICES STATUS 

3a Canada 150 Celebration Done 
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Riverfest 

3b Facility Rationalization Done 

3c Review Community services 10 

year plan 

Done 

3d Bike Path Incorporated into Transportation Master 

Plan 

NEW Country Festival Done 

NEW TVC 22 New Location Report November 6th, 2017 to Council 

CORPORATE SERVICES STATUS 

4a 2018 Election Done (Now under CAO training complete) 

4b HR Policy Review 1st draft done needs updating based on bill 
148 

4c Staffing Director of 
Infrastructure & Planning 

Done 

4d Corporate Training plan To be delivered with 2018 Budget 

NEW Missing Funds $ found case closed 

NEW Salary Review Quotes being reviewed 

NEW UCPR Entrepreneur Project 98% complete 

FINANCE & ECONOMIC 
DEVELOPMENT 

STATUS 

*5a Industrial park Analysis Done (May June) 

5b Establish Tax arrears program Done (February) 

5c IT Disaster Recovery Plan Final phase 

5d Electronic Filing Underway 

5e Purchasing By-law Compliance Done 

5f Purchase Order Mandate Done (Vadim Software training complete) 

5g Cash flow Modelling Underway 

5h Financial policies Local Improvements – to accompany Water 
looping project 

Pay as you go – to be in 2018 Budget  

INFRASTRUCTURE AND 

PLANNING 

STATUS 

6a Garage Operational Review Done (April) 

*6b Snow Dump Relocation To be in 2018 

6c Sand Storage Report November 6th, 2017 to Council 

6d Building relations with 
developers 

Done 

6e Developing How to for 
developers and builders 

Underway 

6f Deliver 2017 Capital program Underway 76% completed by year end 

6g Oversee CIP program Needs Review 

6h Commercial Waste Rates Done (March) / New proposed 2018 budget 

6i Street Light Conversion Underway to be complete Fall 2018 

6j Ditching program development To be done in 2018 

6k Policy re private properties To be done in 2018 

6l Infrastructure/Engineering 

Standards 

Draft Complete 

NEW Water Services to Nation Engineering requirements complete 

NEW Blocked Culvert Edwards Done 

NEW East West Roadway Study Out to Tender 

NEW Lacasse 2018 Budget consideration 
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NEW Rochon  

NEW Heritage Tour To be complete November 4th 

NEW Canaan Road Agreement Draft from Ottawa received Oct 10th –

Transfer to UCPR? 

 

 

The Corporate work plan provided Council with a list of the key priorities for 

each of the departments and the CAO’s office. It did not cover some 

outstanding issues and some other items that came up during the year. A 

complete list of the current issues at hand by department has been provided 

for your review. This list helps to show and explain why a few of the above 

items are not completed. This identifies the one off items. In addition to 

managing these items the departments have day –to-day management of 

operations.  The issues list is in Attachment 2.  

All of these items and operations are provided with a staff of 140 employees. 

The majority are employees delivering the service on the front line. Please, 

see table below for the summary of the disbursement of these employees 

and the existing organization chart is provided in Attachment 3. 

 

City of Clarence-Rockland Staff Distribution 

As approved under the 2017 Budget 

CAO  Administration 2  

 Clerk 2 4 

Finance & Economic 

Development 

Finance 11  

 IT 3 14 

Community Services Administration 3  

 Activities Co-
ordinator 

1  

 Operations 9  

 Day Care 49 62 

Infrastructure and 

Planning 

Administration 3  

 Planning 4  

 Construction 4  

 Environment 3  

 Project Management 3  

 Engineering and 

Operations 

20  

 Asset Management 2 39 

Protective Services Administration 2  

 Bylaw 6  
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 Fire 4 12 

Corporative Services Administration 1 10 

 HR 3  

 Client Services 4  

 Communications 1  

Grand Total 140 140 

 

 
For 2018 the priority and focus of the municipality will be on the 

growth of the municipality. As was presented in the growth report 
received by Council earlier this year report # FIN 2017-023. Illustrated 

maps have been attached (Attachment 4) for Councils information. 
The review of the development charges study is another critical piece 

of work to support the growth in the municipality. 
 

6) CONSULTATION:   
N/A 

 
7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
N/A 

 

8) FINANCIAL IMPACT  (expenses/material/etc.):   
N/A 

 
9) LEGAL IMPLICATIONS :  

N/A 
 

10) RISK MANAGEMENT : 
N/A 

 
11) STRATEGIC IMPLICATIONS :  

N/A  
 

12) SUPPORTING DOCUMENTS:   
 

Attachment 1 – Capital Budget List 

Attachment 2 – Issues at Hand 
Attachment 3 – Organization Chart (English and French) 

Attachment 4 – Urban and Rural Maps (Development) 
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30/10/2017

PROJECTS

To be completed in 2017 67.8% 59

To continue beyond 2017 28.7% 25

Close in 2017 3.4% 3

Total 87

 City of Clarence-Rockland 
Sommaire / Summaries 2017

CAPITAL PROGRAM 

Attachment 1
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30/10/2017 2

Done Status Ward
Chief Administrative Officer

1 2014 Strategic Plan nov All
Finance and Economic Development

2 2013 IT Projects oct. All
3 2017 Geoware - Landfill / Weight scale nov All
4 2017 Review of Vacant Lands Contaminated √ All
5 2017 Development of Business Case for Industrial Park √ All

Community Services
6 2015 Bourget Recreation Centre (Roof) √ 8
7 2015 Hammond Park - Development Tennis √ 7
8 2016 Play Structures - Clarence Creek √ 5
9 2016 St-Pascal Recreation Centre oct. 6

10 2016 Clarence Creek Arena √ 5
11 2017 Culture and Art Centre (Shingles - roofing) √ 3
12 2017 Chamberland Center (Shingles - roofing) √ 3
13 2017 Clarence Creek Park (Baseball Field) nov 5
14 2017 Clarence Creek City Hall (Study for Generator) oct. 5
15 2017 Shelter for the Bourget Park nov 8
16 2017 Shelter for the Simon Park nov 2
17 2017 Dalrymple Park (Outside boards) nov 4
18 2017 St-Pascal Ball Diamond (Septic Tank) √ 6
19 2017 Complex Repairs nov 1

Protective Services
20 2017 Radios nov All
21 2014 Fire Training Live Burn Container nov All
22 2017 Fire Truck Car  1 (Tahoe) √ All

Infrastructure and Planning
Infrastructure

23 2016 Garage improvements 417 Lemay dec All
24 2017 Garage improvements 417 Lemay dec All

Roads
25 2014 Caron Utilities Relocation √
26 2015 Ditching Foresthill-BlueJay √
27 2016 St-Joseph oct. 3

 City of Clarence-Rockland 
CAPITAL PROGRAM 
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30/10/2017 3

Done Status Ward

 City of Clarence-Rockland 
CAPITAL PROGRAM 

28 2016 Storm Rodrigue √
29 2016 Intersection Laurier-Laporte √
30 2016 St-Jacques Design √ 1
31 2017 Scratch Coat sept All
32 2017 Surface Treatment √ All
33 2017 Surface Treatment Poupart √ 1
34 2017 Bridge Boileau + wip 2016 √ 8
35 2017 Reconstruction - Marquette-Vaudreuil-Lasalle √
36 2017 Paving Bouvier 8
37 2017 Sidewalk Program sept All
38 2017 Closing Ditches and Jules Saumure Park oct.
39 2017 Ditch and Embankments Cleaning √ All
40 2017 Storm Landry - Clarence Creek oct. 5
41 2017 Easement Ditching Clark dec 6
42 2017 Pedestrian Path Resurfacing St-Denis oct.
43 2017 Victoria Street Design and Steps Reconstruction oct. 2
44 2017 Rue Celine - Jocerock sept
45 2017 St-Laurent √ 3

Fleet
46 2016 Grader - with Plow  √ All
47 2016 Truck with salter and Plow (11 years old) √ All
48 2017 Blower (Resolution 2016-122) √ All
49 2017 Tractor with Bucket and mower 8' for ditches √ All
50 2016 Cube Van √ All
51 2017 Ford Ranger (Water) √ All
52 2017 Kubota √ All
53 2017 Ice Resurfacer oct. All
54 2017 TYM Tractor (Rear blower) sept All

Rate Supported
55 2016 Sanitary Sewer Laurier Phase II √ All
56 2017 Industrielle  Watermain Decom oct. 2
57 2017 Landfill fence oct.
58 2017 Landfill capping nov
59 2015 Landfill Conception nov All
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30/10/2017 4

Done Status Ward

 City of Clarence-Rockland 
CAPITAL PROGRAM 

Corporate Services
60 2017 Document Management 2018 All

Community Services
61 2014 Gare Station Bourget Developpment DC 2018 8
62 2015 Daycare Equipment 2018 All
63 2017 Bike Trails and Network + wip 2018 All
64 2017 Jean-Marc Lalonde Arena 2018 3
65 2017 Morris Village Park 2018 3
66 2017 Clarence Creek Community Centre (Washrooms) 2018 5

Protective Services
67 2015 Fire 3-Rockland Expansion-Construction 2018 2
68 2017 Fire Station # 1 - Bourget (Fire and Paramedic) 2018 8

Infrastructure and Planning
69 2014 Expansion Garage 2018 All
70 2014 Snow Dump land 2018 All
71 2014 Secondary Plan Rockland (Sancor) 2018 All
72 2016 Special Area Secondary Plan 2018 All
83 2016 City Signs 2018 All
74 2017 City Beautification 2016 et 2017 2018 All
75 2014 Storm Sewer Master Plan 2018 All
76 2015 Caron Pond 2018 2
77 2017 Master Transportation Study 2018 All
78 2017 LED Street Lights 2018 All
79 2017 GMC 5500 4x4 / TC5C044 with plow 2008 2018 All

Rate Supported
80 2014 Bourget-Clarence Creek Sewers Construction 8
81 2014 Screening System WWTP c/w forcemain/station 1 2019 All
82 2016 Notre Dame Dump 2018 2
83 2017 Pumping Station #3 2018
84 2017 Waterlooping (Bourget and Clarence Creek) 2018 5 & 8

Roads
85 2017 St-Jacques Reconstruction CLOSE 1

Sewer
86 2017 St-Jacques Reconstruction CLOSE 1

Water
87 2017 St-Jacques Reconstruction CLOSE 1

NOTES:   C.I.P. is in Operating Budget
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Page 1  Updated: October-31-17 
 

Attachment 2  

City of Clarence-Rockland 

Immediate Issues at Hand 

INFRASTRUCTURE AND PLANNING 

Key Projects/Initiatives 

1) Wastewater Treatment Plan (2017/2018) 

2) Snow Disposal Facility – Rockland (2018) 

3) Notre Dame Dump Closure (2017/2018) 

4) Bourget Landfill/Snow Disposal (2018) 

5) * Lacasse Corrective Work (2017/2018) 

6) Master Transportation and Servicing Studies (2017/2018) 

7) Drainage Strategy (2018) 

8) Policy re: Work on Private Properties (2018) 

9) LED Conversion Policy (2017/2018) 

10) Sanitary Servicing Report (Dillon Study) for Bourget/Clarence Creek 

(2017/2018) 

11) * Nation Municipality Water Study (2017/2018) 

12) Update Engineering Standing Offer (2018) 

13) Fleet Management Policy 

14) Complete Corporate Asset Management Plan  

15) Bourget/Clarence Creek Water Looping Program (2017/2018) 

16) 5% Cash-In-Lieu By-Law (Rob) 

17) Canaan Road Agreement - UCPR 

18) Jocerock (Done) 

19) Verdon (pending – 2018 Council approval) 

20) Review Speed Limits on local streets 

21) Electric Car Plug-ins 

22) Traffic and Parking By-Law Updates 

23) * Rochon Ditching Infilling 

24) Winter Mobilization (2017/2018) 

25) Purchase Snow Plow (2017/2018) 
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26) Clarke Drainage (2018) 

27) Claude Street Improvements (2017) 

28) Storm water Management Procedures 

a. Reporting/Maintenance schedule (2017/2018) 

29) Engineering Input into City Development Charge Update (2018/2019) 

30) Snow Clearing Landry Road 

31) St-Joseph Fountain 

32) Storm Water Management Fee 

33) Mr. Boyer 

34) Bouvier Road solution 

35) MOE Notices 

a. Caron Pond 

b. Procedures 

c. Snow Dump 

d. Pending WWTP 

PLANNING 

1) * East-West Collector Study (2017/2018) 

2) Developer Meetings (2017/2018) 

3) Community Improvement Plans (Need Owner/Leader) 

4) Site Plan By-Law Review 

5) Secondary Plan (ME January) 

6) Heritage Tour over in 1 month 

7) Brigil Site Plan Review  

8) Embellishment of Laurier Street (Missing info from Stantec – Dave to 

give push) 

9) * Road in stage 5 development – Morris Village 

10) Growth Forecast (Done) 

11) Kennel Application – Consultation 

12) 21 Developments (Rockland) 

13) __  Developments (Villages) 

14) 3247 Labelle – Illegal Property 

15) Yves Street 
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COMMUNITY SERVICES 

1) 2018 Budget 

2) Daycare clean up and future vocations (working area) 

3) CIH agreement amendment 

4) YMCA Agreement 

5) Re purposing of Jean-Marc Lalonde Arena / Recreation Garage and Help 

Centre 

6) CRTranspo present and future service (LR Train) 

7) Capital projects ( approximately 16 ongoing) at least 8 of the should be 

finish by the year end  

8) Recreation Master Plan (Priority list from the department) 

9) City Hall renovations 

10) TVC22 and Rockland Tennis needs 

11) Daycare operating tools (Policies, regulations, programs and 

equipment…) 

12) Activities such as (Christmas parade, River Festival…) 

13) Funding opportunities (parks, equipment …) 

14) Country Festival (2nd) – 2018 

15) School Board Initiative 

16) Smoking Bylaw 

17) Generators (City Wide Program) 

 

FINANCE 

1) 2018 Budget 

2) Preparing for Year End 

3) Implementing Purchase Order system 

4) Industrial Land Purchase 

5) Flood Claim 

6) Industrial Park review 

7) Relocating ATG 
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INFORMATION TECHNOLOGY 

1) Staffing 

2) SharePoint 

3) Cell Phone Policy review 

 

PROTECTIVE SERVICES 

1) 2018 Budget 

2) By-law Operations report 

3) Fire Station Rockland 

4) Fire Station Bourget 

5) Fire Services Master Plan implementation 

a. E and R by-law 

b. Fire Prevention Policy 

c. Home smoke alarm program 

d. Develop Fire Inspection Program 

e. Water Rescue Service delivery 

f. Mission Statement 

g. Update Fire Emergency Plan 

h. Review All operating Guidelines 

i. Comprehensive Annual Training Program 

j. Blue Card Fire Command Training 

k. Succession Planning 

l. Training Resource Plan 

m. Terms of Reference for training Committee 

n. Update standard Operating Procedure for fire fighting 

o. Present proposal to augment the volunteer fire fighting force 2018 

Budget 

p. Review reserve fund financing for 2018 capital budget 

q. Capital Asset planning 

6) Radio Purchase 

7) Maintaining Relations with OPP 

8) Tucker House 
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CORPORATE SERVICES (HR and Communications) 

1) 2018 Budget 

2) CLAC Negotiations 

3) Staffing Director of Infrastructure and Planning (Done) 

4) Staffing Labour Relations Position 

5) Harassment Claim 1 

6) Harassment claim 2 

7) Policy Review 

8) 2018 Corporate Training Plan 

9) Succession Planning 

10) Mandatory Training (AODA, Harassment) 

11) Website overhaul 

12) Client Service WorkTech Reporting 

13) Staffing Space requirements 

14) Salary Review 

15) Client Service Office reconfiguration 

16) Recognition Program 

17) Corporate Vehicle (Taxable benefit) 

18) Promote Life Works 

19) Social Committee 

20) Business Licenses 

21) Project Economic Development 

22) UCPR – Entrepreneur Centre 

23) Sick Leave Monitoring  

24) Overtime Grievances 

25) Harassment Grievance 

26) Convert 2 seasonal to full-time 

27) IAFF Implementation 

 

ADMINISTRATION 

1) 2018 Budget 
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2) Jasper Crescent – send letter 

3) Voisine Right of Way  

4) Acquiring du Château 

5) Downtown Revitalization – Needs an owner 

6) Strategic Plan 

7) Launching DC Study Research 

8) Chamber of Commerce – Develop Corporate Relationship 

9) Widening County Road 17 

10) Negotiations with UCPR re: Paramedic co Station Arrangements 

11) Legal Matters (Mediation/Rochelandaise) 

12) Twinning with Korea 

13) Election (Clerk) 

14) Dog Park – Hammond 

15) Staff Engagement 

16) Bill 148 – Fair Wages 

17) Bill 68 – Transparency (Clerk) 

18) Flood Follow-up ($$ Roads) 

19) Preparation for ROMA - delegations 

20) Cannabis Legislation Preparation (Clerk) 

21) Annual Accomplishments List 

22) ATG 

23) Continued support 17/174 

24) New Councillor preparation 

25) Incentives for Rockland Downtown Development 

26) Home for Hero’s 

27) SharePoint/Document Management (Clerk) 

 

2018 Objectives 

1) Participatory Budgeting 

2) Annual report 

3) Succession Planning 

4) Long Range Financial Plan 

5) Review Delegated Authority 
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6) Report back on implementation of the Fire Service Master Plan 

7) Complete Asset Management 

8) Develop Councillor Briefing Packages 

9) SharePoint 

10) See 2018 Capital List once approved 

 

NOTE:  Full report to follow in January 2018 
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Development Outside of the
Urban Area of Clarence-Rockland (2013-2043)

0 1 20.5
Km Total: 2295 units

Legend
Roads
Urban Area

Future Dev Rural
Development

(1) Trillium - 91 units
(2) Denis Verdon - 24 units

(3) Hunter's Hollow - 17 units
(4) Marc Guay - 25 units
(5) Regional Group CP - 1500 units
(6) Pago Point - 126 units
(7) Mike Paquette - 21 units
(8) Bourgon Lavigne - 19 units

(9) Bourgon Lavigne Phase 2 - 14 units
(10) 2-10 unit apartments - 20 units
(11) Yvon Legage - 32 units
(12) Yvon Legage Laval - 6 units
(13) André Lavoie - 20 units
(14) JML - 69 units

(15) Simard - 72 units
(16) CR Lands - Roxanne - 53 units
(17) CR Lands - 2nd Phase - 150 units
(18) Ryans Ridge - 147 units

Attachment 4
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Clarence Point - Future Residential Development
(2013-2043)

0 0.3 0.60.15
Km Total: 2295 units

Legend
Roads
Urban Area

Future Dev Rural
Development

(1) Trillium - 91 units
(2) Denis Verdon - 24 units

(3) Hunter's Hollow - 17 units
(4) Marc Guay - 25 units
(5) Regional Group CP - 1500 units
(6) Pago Point - 126 units
(7) Mike Paquette - 21 units
(8) Bourgon Lavigne - 19 units

(9) Bourgon Lavigne Phase 2 - 14 units
(10) 2-10 unit apartments - 20 units
(11) Yvon Legage - 32 units
(12) Yvon Legage Laval - 6 units
(13) André Lavoie - 20 units
(14) JML - 69 units

(15) Simard - 72 units
(16) CR Lands - Roxanne - 53 units
(17) CR Lands - 2nd Phase - 150 units
(18) Ryans Ridge - 147 units
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Clarence Creek - Future Residential Development
(2013-2043)

0 0.1 0.20.05
Km Total: 2295 units

Legend
Roads
Urban Area

Future Dev Rural
Development

(1) Trillium - 91 units
(2) Denis Verdon - 24 units

(3) Hunter's Hollow - 17 units
(4) Marc Guay - 25 units
(5) Regional Group CP - 1500 units
(6) Pago Point - 126 units
(7) Mike Paquette - 21 units
(8) Bourgon Lavigne - 19 units

(9) Bourgon Lavigne Phase 2 - 14 units
(10) 2-10 unit apartments - 20 units
(11) Yvon Legage - 32 units
(12) Yvon Legage Laval - 6 units
(13) André Lavoie - 20 units
(14) JML - 69 units

(15) Simard - 72 units
(16) CR Lands - Roxanne - 53 units
(17) CR Lands - 2nd Phase - 150 units
(18) Ryans Ridge - 147 units
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Hammond - Future Residential Development
(2013-2043)

0 0.1 0.20.05
Km Total: 2295 units

Legend
Roads
Urban Area

Future Dev Rural
Development

(1) Trillium - 91 units
(2) Denis Verdon - 24 units

(3) Hunter's Hollow - 17 units
(4) Marc Guay - 25 units
(5) Regional Group CP - 1500 units
(6) Pago Point - 126 units
(7) Mike Paquette - 21 units
(8) Bourgon Lavigne - 19 units

(9) Bourgon Lavigne Phase 2 - 14 units
(10) 2-10 unit apartments - 20 units
(11) Yvon Legage - 32 units
(12) Yvon Legage Laval - 6 units
(13) André Lavoie - 20 units
(14) JML - 69 units

(15) Simard - 72 units
(16) CR Lands - Roxanne - 53 units
(17) CR Lands - 2nd Phase - 150 units
(18) Ryans Ridge - 147 units
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Hammond - Future Residential Development
(2013-2043)

0 0.1 0.20.05
Km Total: 2295 units

Legend
Roads
Urban Area

Future Dev Rural
Development

(1) Trillium - 91 units
(2) Denis Verdon - 24 units

(3) Hunter's Hollow - 17 units
(4) Marc Guay - 25 units
(5) Regional Group CP - 1500 units
(6) Pago Point - 126 units
(7) Mike Paquette - 21 units
(8) Bourgon Lavigne - 19 units

(9) Bourgon Lavigne Phase 2 - 14 units
(10) 2-10 unit apartments - 20 units
(11) Yvon Legage - 32 units
(12) Yvon Legage Laval - 6 units
(13) André Lavoie - 20 units
(14) JML - 69 units

(15) Simard - 72 units
(16) CR Lands - Roxanne - 53 units
(17) CR Lands - 2nd Phase - 150 units
(18) Ryans Ridge - 147 units
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Bourget - Future Residential Development
(2013-2043)

0 0.2 0.40.1
Km Total: 2295 units

Legend
Roads
Urban Area

Future Dev Rural
Development

(1) Trillium - 91 units
(2) Denis Verdon - 24 units

(3) Hunter's Hollow - 17 units
(4) Marc Guay - 25 units
(5) Regional Group CP - 1500 units
(6) Pago Point - 126 units
(7) Mike Paquette - 21 units
(8) Bourgon Lavigne - 19 units

(9) Bourgon Lavigne Phase 2 - 14 units
(10) 2-10 unit apartments - 20 units
(11) Yvon Legage - 32 units
(12) Yvon Legage Laval - 6 units
(13) André Lavoie - 20 units
(14) JML - 69 units

(15) Simard - 72 units
(16) CR Lands - Roxanne - 53 units
(17) CR Lands - 2nd Phase - 150 units
(18) Ryans Ridge - 147 units
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Rural Area - Future Residential Development
(2013-2043)

0 0.1 0.20.05
Km Total: 2295 units

Legend
Roads
Urban Area

Future Dev Rural
Development

(1) Trillium - 91 units
(2) Denis Verdon - 24 units

(3) Hunter's Hollow - 17 units
(4) Marc Guay - 25 units
(5) Regional Group CP - 1500 units
(6) Pago Point - 126 units
(7) Mike Paquette - 21 units
(8) Bourgon Lavigne - 19 units

(9) Bourgon Lavigne Phase 2 - 14 units
(10) 2-10 unit apartments - 20 units
(11) Yvon Legage - 32 units
(12) Yvon Legage Laval - 6 units
(13) André Lavoie - 20 units
(14) JML - 69 units

(15) Simard - 72 units
(16) CR Lands - Roxanne - 53 units
(17) CR Lands - 2nd Phase - 150 units
(18) Ryans Ridge - 147 units

Page 263 of 307



BASELINE

CA
RO

N

LAURIER

ST-JEAN

LA
ND

RY

COUNTY ROAD 17

PAGO

DAVID

TUCKER

POUPART

PATRICIA

WOODS

EDWARDS

BO
UV

IE
R

LA
CA

SS
E

COTE

ALBERT

ST-JACQUES

OUTAOUAIS

YVES

LEMAY

DOCTEUR CORBEIL

ALMA

RUBY

RAYMOND

LAPORTE

CHAMBERLAND

DU PARC

VO
ISI

NE

ST-JOSEPH

NO
TR

E-
DA

MEPAYER

DES PINS

QU
AR

TZHERITAGE

CATHERINE

JA
SP

ER

GIROUX

MERCURY

DU
 R

UI
SS

EA
U

DI
AN

NE
MI

CA

DIAM
OND

ST
-D

EN
IS

ON
YX

PIG
EO

N

SA
ND

RA

PAUL

FAIRWAY
POULIOTTE

TOPAZE

DE L'ETANG

PL
AT

INUM

GI
LL

ES

HENRI

HELENE

OPALE

CHAPMAN

BO
NA

VIS
TA

MAST
ERS

POTVIN

INDUSTRIELLE
DU CHATEAU

EL
IE DESCOTES

ANDRE

HU
NT

ER
'S 

HO
LL

OW

CECILE

MARBLE

LEONARD

CAMPEAU

NATHALIE

MI
CH

EL

FIL
IO

N

PRIVATE

¯

The City of Clarence-Rockland - Future Development

0 0.5 10.25
Kilometers

Legend
Roads

Development
Project

Alain Carriere Caron (44 units)
Alain Carriere Catherine (12 units)
Bernard SansCartier @ Robert st (23 units)
Brigil (1,100 units)
CH Clement @ Golf Course (46 units)
CH Clement @ Golf Course #2 (64 units)

CH Clement @ Nathalie (50 units)
CH Clement @ st Jacques (12 units)
CH Clement Caron (108 units)
Devcore Catherine St. (79 units)
Devcore Roger (84 units)
Devcore South of County Rd (99 units)
LODA Catherine (22 units)
Marivo Rue Laurier (12 units)
Michel Labreche (Albert) (9 units)

Morris Village - SB Stage 3 (84 units)
Morris Village - SB Stage 4 (335 units)
Morris Village Stage 5 (655 units)
Regional Group County rd 17 parcel D (119 units)
Sancor - Sanscartier (687 units)
Spacebuilders - Caron (24 units)
Trillium (99 units)
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REPORT N° PRO2017-023 

 

1) NATURE/GOAL :   
THAT Council approve a revised Emergency Management Program By-

law, in conformance with the requirements of the Emergency 
Management and Civil Protection Act. 

 
2) DIRECTIVE/PREVIOUS POLICY : 

The 2017 Master Fire Plan provided a recommendation that the 
Emergency Response Plan for the City be reviewed. Further, pursuant 

to the Emergency Management and Civil Protection Act, it is required 
that the emergency management program be reviewed annually. 

 

Following the 2017 flooding, Council provided direction to 
Administration to review the emergency response plan and emergency 

management programs to convert them to an Incident Command 
System (ICS) approach. 

 
3) DEPARTMENT’S RECOMMENDATION :   

THAT the attached Emergency Management Program By-law be 
adopted by Council and that the Emergency Management Program 

Committee be directed to revise and update the Emergency Response 
Plan for the City. 

 
QUE le Règlement du programme de gestion des situations d'urgence 

ci-joint soit adopté par le conseil et que le comité du Programme de 
Gestion des Urgences reçoive le mandat de réviser et de mettre à jour 

le plan d'intervention en cas d'urgence pour la Cité. 

 
4) BACKGROUND :  

The City of Clarence-Rockland received a letter from the Ministry of 
Community Safety and Correctional Services in early 2017 to advise 

that the City was non-compliant with the requirements of the 
Emergency Management and Civil Protection Act. 

 
The Act requires that the City designate and appoint a number of 

people and groups in order to maintain compliance. These people are 
then required to do certain things under the Act in order for the City to 

maintain compliance with the requirements under the Act. 
 

 

Date 06/11/2017 

Submitted by Brian Wilson 

Subject  Emergency Management Program By-

law 

File N°  Click here to enter text. 
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Community Emergency Management Coordinator (CEMC) 

The most obvious is the designation of a Community Emergency 
Management Coordinator (CEMC), and Alternates. Currently, the City 

has one appointed CEMC with no alternates. 
 

Emergency Management Program Committee (EMPC) 
One of the other requirements under the Act is the establishment of an 

Emergency Management Program Committee. The purpose of the 
Emergency Management Program Committee is to oversee the 

development of the Emergency Response Plan for the City, and to 
ensure that the overall emergency management program(s) in place 

are adequate. This committee is required to review the Hazard 
Identification and Risk Assessment (HIRA) annually, as well as review 

the Emergency Response Plan annually. 
 

Emergency Control Group (ECG) 

One of the other requirements under the Act is the establishment of an 
Emergency Control Group. The purpose of this group is to staff an 

emergency operations centre and manage any emergency that the 
City may face. Typically this group would not include members of 

council. This emergency control group is required by the Act to 
participate in an emergency exercise every year. 

 
Emergency Information Officer (EIO) 

The last position required under the Act is that of an Emergency 
Information Officer. This position is responsible to be the liaison 

between the City and media outlets, and to coordinate and 
disseminate information both internally and externally. 

 
The Act further requires that the Emergency Response Plan be adopted 

by Council. The current Emergency Response Plan is outdated and 

based on old emergency management doctrine. Council has directed 
administration to update the Emergency Response Plan and bring it in 

line with the Incident Command System (ICS) doctrine. This update 
must be done by the Emergency Management Program Committee in 

consultation with the Community Emergency Management Coordinator 
(CEMC). 

 
5) DISCUSSION :   

Prior to beginning the review of the Emergency Response Plan, it is 
critical that the Emergency Management Program Committee be 

established and its membership appointed by Council. It is this 
Committee’s responsibility to update, and then review annually, the 

emergency response plan for the City. As part of the development of 
an updated Emergency Response Plan, a Hazard Identification and 

Risk Assessment (HIRA) is required to be done (it is required to be 

evaluated annually). The CEMC was unable to locate any previous 
HIRA done for Clarence-Rockland. 
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The Master Fire Plan received by Council in 2017 identified as one of 

its recommendations that the role of Community Emergency 
Management Coordinator be assigned to someone other than the 

Director of Protective Services / Fire Chief, as this role is often 
engaged in onsite management of a large scale incident and therefore 

less likely to be able to attend the Emergency Operations Centre. 
Given the current staffing situation within Clarence-Rockland, it is 

suggested that this recommendation be received, but not acted on 
until such time as growth warrants additional positions who could be 

tasked with this responsibility. As such, it is recommended that the 
following positions by appointed: 

 
1. CEMC – Director of Protective Services / Fire Chief 

2. Alternate CEMC – Deputy Fire Chief 
 

In determining the membership of the Emergency Management 

Program Committee, the Emergency Management and Civil Protection 
Act specifies certain people who shall be part of this committee, 

namely: the CEMC; a senior municipal official, appointed by council; 
such members of the council, as may be appointed by council; and, 

such municipal employees who are responsible for emergency 
management functions, as may be appointed by council. 

 
As such, it is recommended that the following positions be appointed 

as members of the Emergency Management Program Committee: 
 

1. Community Emergency Management Coordinator (CEMC) 
2. Chief Administrative Officer 

3. Mayor 
4. Councillor assigned as Protective Services Department liaison 

5. Director of Finance and Economic Development 

6. Director of Infrastructure and Planning 
7. Director of Community Services 

8. Director of Corporate Services 
 

The Emergency Control Group (ECG) is the group of staff who are 
normally tasked with staffing the key positions within the Incident 

Command System (ICS) structure at the Emergency Operations Centre 
(EOC). Best practice is to have each of these key positions maintain a 

“three deep” backup system, meaning that there are three people 
trained and capable of filling in for each of their respective areas of 

expertise. In smaller municipalities, maintaining a “three deep” model 
can prove especially challenging. However, this model allows for 

reasonable assuredness that the EOC can be adequately staffed should 
it be needed. Under the Act, members of the Emergency Control Group 

are required to undergo basic training in emergency management 

every year, and must participate in an annual emergency exercise. 
These requirements are then reported to the government by the 
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CEMC, as required under the Emergency Management and Civil 

Protection Act. 
 

As such, it is recommended that the following positions be appointed 
as members of the Emergency Control Group, including their 

alternate(s): 
 

1. Community Emergency Management Coordinator (CEMC) 
2. Chief Administrative Officer (CAO) 

3. Treasurer 
4. Manager, Recreational Facilities 

5. Manager, Supply and Processes 
6. Manager, Engineering and Operations 

7. Manager, Information Technology 
8. Communications Officer 

 

The Emergency Management and Civil Protection Act also requires the 
designation and appointment of an Emergency Information Officer 

(EIO). Best practice would be to have this position included in the 
“three deep” model outlined above. However, given the limited 

number of positions within the municipality, at least providing one 
alternate would be the minimum recommendation. As such, it is 

recommended that the following positions by appointed: 
 

1. Emergency Information Officer (EIO) – Communications Officer 
2. Alternate EIO – Executive Assistant 

 
With these positions filled, the Emergency Management Program 

Committee will be able to start its review of the Emergency Response 
Plan (ERP). A review of the Hazard Identification and Risk Assessment 

(HIRA) has already started, which will hopefully enable a quicker 

review of the Emergency Response Plan, once the committee is 
established. 

 
These designations and appointments, along with the review of the 

HIRA and ERP, will be a big step forwards in emergency management 
preparedness within Clarence-Rockland. Members of the Emergency 

Management Program Committee and the Emergency Control Group 
participated in an emergency exercise hosted by the County in St. 

Isadore on November 1st, and a number of employees have already 
taken their prescribed hours of training by completing training in the 

Incident Command System (ICS) earlier this year. With all of these 
steps in place, Clarence-Rockland should be able to demonstrate 

compliance with the requirements of the Emergency Management and 
Civil Protection Act. 
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6) CONSULTATION:   

None 
 

7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 
DEPARTMENTS :   

None 
 

8) FINANCIAL IMPACT  (expenses/material/etc.):   
None 

 
9) LEGAL IMPLICATIONS :  

Compliance with the Emergency Management and Civil Protection Act 
is required. By enacting this by-law, and the subsequent emergency 

response plan, and further directing administration to meet these 
requirements compliance can be obtained and maintained moving 

forwards. 

 
10) RISK MANAGEMENT : 

Maintaining compliance with the requirements of the Act will reduce 
potential civil liability. 

 
11) STRATEGIC IMPLICATIONS :  

Updating the Emergency Response Plan has been identified as a 
strategic priority for the Protective Services Department.  

 
12) SUPPORTING DOCUMENTS:   

By-law 2017-xx – Emergency Management Program By-law 
Emergency Management and Civil Protection Act 
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THE CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
 

BY-LAW NUMBER 2017-xx 
 

BEING A BY-LAW TO ADOPT AN EMERGENCY MANAGEMENT PROGRAM FOR THE CITY OF 
CLARENCE-ROCKLAND PURSUANT TO SECTION 2.1(1) OF THE EMERGENCY MANAGEMENT AND 

CIVIL PROTECTION ACT, R.S.O., 1990, CH. E 9, AS AMENDED. 
 

WHEREAS the Emergency Management & Civil Protection Act, Section 2.1 (1) requires every municipality 
to develop and implement an emergency management program; 
 
AND WHEREAS Section 2.1 (2) of the Emergency Management & Civil Protection Act stipulates the content 
of each municipality’s emergency management program; 
 
AND WHEREAS Section 14(1) of the Emergency Management & Civil Protection Act requires emergency 
management programs conform with regulatory standards, in accordance with international best practices; 
 
AND WHEREAS the Act makes provision for the Head of Council to declare an emergency exists in a 
community, or any part thereof, and also provides the Head of Council with authority to take such action or 
make such orders as he/she considers necessary and not contrary to law, to implement the emergency 
response plan and respond to an emergency; 
 
AND WHEREAS the Act, consistent with Section 242 of the Municipal Act, R.S.O., 1990, as amended, 
provides for the designation of one or more members of council who may exercise the powers and perform 
the duties of the Head of Council during his/her absence or his/her inability to act; 
 
AND WHEREAS the Act authorizes employees of a community to respond to an emergency in accordance 
with the emergency response plan where an emergency exists but has not yet been declared to exist; 
 
NOW THEREFORE Council for the City of Clarence-Rockland hereby enacts as follows: 
 

1. That an Emergency Management Program be developed for the City of Clarence-Rockland 
consistent with and in accordance with international best practices as considered by Regulatory 
Standards established under the Act, including the four core components of emergency management, 
namely: mitigation/prevention, preparedness, response and recovery; 
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2. That the Emergency Management Program for the City of Clarence-Rockland shall be consistent with 
the objectives of protecting public safety, public health, the environment, critical infrastructure and 
property, and to promote economic stability and a disaster-resilient community; 

 
3. That Schedules “A”, “B”, “C”, and “D”, attached hereto, shall form part of this By-law: 

 
i) Schedule A, being a Schedule for the designation of a Community Emergency Management 

Coordinator and Alternate(s). 
 

ii) Schedule B, being a Schedule to establish the composition of the Emergency Management 
Program Committee. 

 
iii) Schedule C, being a Schedule to establish the composition of the Emergency Control Group. 

 
iv) Schedule D, being a Schedule to designate and identify a community Emergency Information 

Officer. 
 

4. That the City of Clarence-Rockland Emergency Management Program shall be reviewed annually by 
the Community Emergency Management Program Committee, who shall report such review to 
Council; 
 

5. That By-laws No. 2006-113, 2017-30 be repealed;  
 

6. That this By-law shall come into force and effect on the day it is enacted. 
 

 
READ, DONE AND PASSED IN OPEN COUNCIL, THIS 13th DAY OF NOVEMBER, 2017. 
 
 
 

                                                                                                     
Guy Desjardins, Mayor    Monique Ouellet, Clerk 
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SCHEDULE “A” to By-Law Number 2017-xx - EMERGENCY MANAGEMENT PROGRAM 
 

 
Designation of Community Emergency Management Coordinator and Alternate(s) 

 
WHEREAS O. Reg. 380/04: Standards, made pursuant to the Emergency Management & Civil Protection 
Act, require every municipality to designate an employee of the municipality or a member of Council at its 
emergency program coordinator (O. Reg. 380/04, s. 10 (1).); 
 
AND WHEREAS the emergency management program co-ordinator shall co-ordinate the development and 
implementation of the municipality’s emergency management program within the municipality and shall co-
ordinate the municipality’s emergency management program in so far as possible with the emergency 
management programs of other municipalities, of ministries of the Ontario government and of organizations 
outside government that are involved in emergency management; 
 
AND WHEREAS the emergency management program co-ordinator shall report to the municipality’s 
emergency management program committee on his or her work relating to the municipality’s emergency 
management program; 
 
NOW THEREFORE Council for the City of Clarence-Rockland hereby appoints as follows: 
 

1) Brian Wilson, Director of Protective Services / Fire Chief, as the Community Emergency Management 
Coordinator (CEMC). 
 

2) Mario Villeneuve, Deputy Fire Chief, as an Alternate Community Emergency Management 
Coordinator (Alternate CEMC). 
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SCHEDULE “B” to By-Law Number 2017-xx - EMERGENCY MANAGEMENT PROGRAM 
 
 

 

Emergency Management Program Committee 
 

WHEREAS O. Reg. 380/04: Standards, made pursuant to the Emergency Management & Civil Protection 
Act, require every municipality to have an emergency management program committee (O. Reg. 380/04, 
s. 11 (1).); 
 

AND WHEREAS the committee shall be composed of: the municipality’s emergency management program 
co-ordinator; a senior municipal official appointed by the council; such members of the council, as may be 
appointed by the council; such municipal employees who are responsible for emergency management 
functions, as may be appointed by the council; and, such other persons as may be appointed by the council. 
(O. Reg. 380/04, s. 11 (2).); 
 

AND WHEREAS Council shall appoint one of the members of the committee to be the chair of the 
committee. (O. Reg. 380/04, s. 11 (4).); 
 

AND WHEREAS the committee shall advise the council on the development and implementation of the 
municipality’s emergency management program. (O. Reg. 380/04, s. 11 (5).); 
 

AND WHEREAS the committee shall conduct an annual review of the municipality’s emergency 
management program and shall make recommendations to the council for its revision if necessary. (O. Reg. 
380/04, s. 11 (6).); 
 

NOW THEREFORE Council for the City of Clarence-Rockland hereby appoints the following persons to the 
Emergency Management Program Committee: 

 

1) Director of Protective Services / Fire Chief – Chair 

2) Chief Administrative Officer – Co-Chair 

3) Mayor 

4) the Member of Council assigned to the Protective Services Department 

5) Director of Finance and Economic Development 

6) Director of Community Services 

7) Director of Corporate Services 

8) Director of Infrastructure and Planning 
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SCHEDULE “C” to By-Law Number 2017-xx - EMERGENCY MANAGEMENT PROGRAM 
 

 

Municipal Emergency Control Group 
 

WHEREAS O. Reg. 380/04: Standards, made pursuant to the Emergency Management & Civil Protection 
Act, require every municipality to have municipal emergency control group (O. Reg. 380/04, s. 12 (1).); 
 
AND WHEREAS the emergency control group shall be composed of: such officials or employees of the 
municipality as may be appointed by the council; and, such members of council as may be appointed by the 
council. (O. Reg. 380/04, s. 12 (2).); 
 
AND WHEREAS the group shall direct the municipality’s response in an emergency, including the 
implementation of the municipality’s emergency response plan. (O. Reg. 380/04, s. 12 (4).); 
 
AND WHEREAS the group may at any time seek the advice and assistance of the following: Officials or 
employees of any level of government who are involved in emergency management; Representatives of 
organizations outside government who are involved in emergency management; and/or persons 
representing industries that may be involved in emergency management. (O. Reg. 380/04, s. 12 (8).); 
 
NOW THEREFORE Council for the City of Clarence-Rockland hereby appoints the following persons to the 
Emergency Control Group: 
 

1) Chief Administrative Officer 

2) Community Emergency Management Coordinator (or the Alternate(s)) 

3) Manager, Recreational Facilities 

4) Treasurer 

5) Manager, Supply and Processes 

6) Manager, Information Technology 

7) Manager, Engineering and Operations 

8) Communications Officer 
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SCHEDULE “D” to By-Law Number 2017-xx - EMERGENCY MANAGEMENT PROGRAM 
 

 

Designate and Identify an Emergency Information Officer 
 

WHEREAS O. Reg. 380/04: Standards, made pursuant to the Emergency Management & Civil Protection 
Act, require every municipality to designate an employee of the municipality as its emergency information 
officer. (O. Reg. 380/04, s. 14 (1).); 
 
AND WHEREAS the emergency information officer shall act as the primary media and public contact for the 
municipality in an emergency. (O. Reg. 380/04, s. 14 (2).); 
 
NOW THEREFORE Council for the City of Clarence-Rockland hereby appoints as follows: 
 

1) Julie Chartrand, Communications Officer, as the Emergency Information Officer. 
 

2) Joanne St. Jean, Executive Assistant, as the Alternate Emergency Information Officer. 
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1  

Français 

Emergency Management and Civil Protection Act 

R.S.O. 1990, CHAPTER E.9 

Consolidation Period:  From December 15, 2009 to the e-Laws currency date. 

Last amendment:  2009, c. 33, Sched. 9, s. 4. 

Legislative History: 1999, c. 12, Sched. P, s. 3-9; 2002, c. 14, s. 2-17; 2002, c. 17, Sched. C, s. 10; 2003, c. 1, s. 14; 2006, c. 13, s. 1, 2; 

2006, c. 32, Sched. C, s. 17; 2006, c. 35, Sched. C, s. 32; 2009, c. 33, Sched. 9, s. 4. 

CONTENTS 

1. Definitions 
2. Administration of Act 
2.0.1 Cabinet advisory committee 
2.1 Municipal emergency management programs 
3. Municipal emergency plan 
4. Declaration of emergency 
5. Conformity with upper-tier plan 
5.1 Emergency management programs of provincial government bodies 
6. Emergency plans of provincial government bodies 
6.1 Chief, Emergency Management Ontario 
6.2 Emergency plans submitted to Chief 
7. Definitions 
7.0.1 Declaration of emergency 
7.0.2 Emergency powers and orders 
7.0.3 Powers of the Premier 
7.0.4 Delegation of powers 
7.0.5 Proceedings to restrain contravention of order 
7.0.6 Reports during an emergency 
7.0.7 Termination of emergency 
7.0.8 Revocation of orders 
7.0.9 Disallowance of emergency by Assembly 
7.0.10 Report on emergency 
7.0.11 Offences 
7.1 Orders in emergency 
7.2 Orders, general 
8. Lieutenant Governor in Council to formulate plan 
8.1 Other emergency plans 
9. What plan may provide 
10. Public access to plans 
11. Protection from action 
12. Right of action 
13. Agreements 
13.1 Action not an expropriation 
14. Standards for emergency management programs and emergency plans 
15. Crown bound 

Definitions 

1 In this Act, 

“emergency” means a situation or an impending situation that constitutes a danger of major proportions that could result in 
serious harm to persons or substantial damage to property and that is caused by the forces of nature, a disease or other 
health risk, an accident or an act whether intentional or otherwise; (“situation d’urgence”) 

“emergency area” means the area in which an emergency exists; (“zone de crise”) 
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2  

“emergency management program” means a program developed under section 2.1 or 5.1; (“programme de gestion des 
situations d’urgence”) 

“emergency plan” means a plan formulated under section 3, 6, 8 or 8.1; (“plan de mesures d’urgence”) 

“employee of a municipality” means an employee as defined in section 278 of the Municipal Act, 2001 or a designated 
employee as defined in section 217 of the City of Toronto Act, 2006, as the case may be; (“employé municipal”) 

“head of council” includes a chair of the board of an improvement district; (“président du conseil”) 

“local board” means a local board as defined in the Municipal Affairs Act; (“conseil local”) 

“local services board” means a Local Services Board established under the Local Services Boards Act; (“régie locale des 
services publics”) 

“member of council” includes a trustee of the board of an improvement district; (“membre du conseil”) 

“public servant” means a public servant within the meaning of the Public Service of Ontario Act, 2006. (“fonctionnaire”)  
R.S.O. 1990, c. E.9, s. 1; 1999, c. 12, Sched. P, s. 3; 2002, c. 14, s. 3; 2002, c. 17, Sched. C, s. 10 (1, 2); 2006, c. 13, 
s. 1 (2); 2006, c. 32, Sched. C, s. 17; 2006, c. 35, Sched. C, s. 32 (1, 2). 

Section Amendments with date in force (d/m/y) 

1999, c. 12, Sched. P, s. 3 (1, 2) - 04/02/2000 

2002, c. 14, s. 3 (1, 2) - 15/04/2003; 2002, c. 17, Sched. C, s. 10 (1, 2) - 01/01/2003 

2006, c. 13, s. 1 (2) - 30/06/2006; 2006, c. 32, Sched. C, s. 17 - 01/01/2007; 2006, c. 35, Sched. C, s. 32 (1, 2) - 20/08/2007 

Administration of Act 

2 The Solicitor General is responsible for the administration of this Act.  R.S.O. 1990, c. E.9, s. 2. 

Cabinet advisory committee 

2.0.1  The Lieutenant Governor in Council may appoint, from among the members of the Executive Council, a committee to 
advise the Lieutenant Governor in Council on matters relating to emergencies.  2006, c. 13, s. 1 (3). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (3) - 30/06/2006 

Municipal emergency management programs 

2.1  (1)  Every municipality shall develop and implement an emergency management program and the council of the 
municipality shall by by-law adopt the emergency management program.  2002, c. 14, s. 4. 

Same 

(2)  The emergency management program shall consist of, 

 (a) an emergency plan as required by section 3; 

 (b) training programs and exercises for employees of the municipality and other persons with respect to the provision of 
necessary services and the procedures to be followed in emergency response and recovery activities; 

 (c) public education on risks to public safety and on public preparedness for emergencies; and 

 (d) any other element required by the standards for emergency management programs set under section 14.  2002, c. 14, 
s. 4. 

Hazard and risk assessment and infrastructure identification 

(3)  In developing its emergency management program, every municipality shall identify and assess the various hazards and 
risks to public safety that could give rise to emergencies and identify the facilities and other elements of the infrastructure 
that are at risk of being affected by emergencies.  2002, c. 14, s. 4. 

Confidentiality for defence reasons 

(4)  Subject to subsection (5), a head of an institution, as defined in the Municipal Freedom of Information and Protection of 
Privacy Act, may refuse under that Act to disclose a record if,  

 (a) the record contains information required for the identification and assessment activities under subsection (3); and  
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 (b) its disclosure could reasonably be expected to prejudice the defence of Canada or of any foreign state allied or 
associated with Canada or be injurious to the detection, prevention or suppression of espionage, sabotage or terrorism.  
2002, c. 14, s. 4. 

Same 

(5)  A head of an institution, as defined in the Municipal Freedom of Information and Protection of Privacy Act, shall not 
disclose a record described in subsection (4), 

 (a) if the institution is a municipality and the head of the institution is not the council of the municipality, without the prior 
approval of the council of the municipality; 

 (b) if the institution is a board, commission or body of a municipality, without the prior approval of the council of the 
municipality or, if it is a board, commission or body of two or more municipalities, without the prior approval of the 
councils of those municipalities.  2002, c. 14, s. 4. 

Confidentiality of third party information 

(6)  A head of an institution, as defined in the Municipal Freedom of Information and Protection of Privacy Act, shall not, 
under that Act, disclose a record that,  

 (a) contains information required for the identification and assessment activities under subsection (3); and  

 (b) reveals a trade secret or scientific, technical, commercial, financial or labour relations information, supplied in 
confidence implicitly or explicitly.  2002, c. 14, s. 4. 

Meetings closed to public 

(7)  The council of a municipality shall close to the public a meeting or part of a meeting if the subject matter being 
considered is the council’s approval for the purpose of subsection (5).  2002, c. 14, s. 4. 

Application of Municipal Freedom of Information and Protection of Privacy Act 

(8)  Nothing in this section affects a person’s right of appeal under section 39 of the Municipal Freedom of Information and 
Protection of Privacy Act with respect to a record described in this section.  2002, c. 14, s. 4. 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 4 - 15/04/2003 

Municipal emergency plan 

3 (1)  Every municipality shall formulate an emergency plan governing the provision of necessary services during an 
emergency and the procedures under and the manner in which employees of the municipality and other persons will respond 
to the emergency and the council of the municipality shall by by-law adopt the emergency plan.  2002, c. 14, s. 5 (1). 

(2)  REPEALED:  2002, c. 14, s. 5 (1). 

Co-ordination by county 

(3)  The council of a county may with the consent of the councils of the municipalities situated within the county co-ordinate 
and assist in the formulation of their emergency plans under subsection (1).  R.S.O. 1990, c. E.9, s. 3 (3). 

Specific emergencies may be designated 

(4)  The Lieutenant Governor in Council may designate a municipality to address a specific type of emergency in its 
emergency plan and, if so required, the municipality shall include the type of emergency specified in its emergency plan.  
2002, c. 14, s. 5 (2). 

Training and exercises 

(5)  Every municipality shall conduct training programs and exercises to ensure the readiness of employees of the 
municipality and other persons to act under the emergency plan.  2002, c. 14, s. 5 (3). 

Review of plan 

(6)  Every municipality shall review and, if necessary, revise its emergency plan every year.  2002, c. 14, s. 5 (3). 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 5 (1-3) - 15/04/2003 
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Declaration of emergency 

4 (1)  The head of council of a municipality may declare that an emergency exists in the municipality or in any part thereof 
and may take such action and make such orders as he or she considers necessary and are not contrary to law to implement the 
emergency plan of the municipality and to protect property and the health, safety and welfare of the inhabitants of the 
emergency area.  R.S.O. 1990, c. E.9, s. 4 (1). 

Declaration as to termination of emergency 

(2)  The head of council or the council of a municipality may at any time declare that an emergency has terminated.  R.S.O. 
1990, c. E.9, s. 4 (2). 

Solicitor General to be notified 

(3)  The head of council shall ensure that the Solicitor General is notified forthwith of a declaration made under subsection 
(1) or (2).  R.S.O. 1990, c. E.9, s. 4 (3). 

Premier may declare emergency terminated 

(4)  The Premier of Ontario may at any time declare that an emergency has terminated.  R.S.O. 1990, c. E.9, s. 4 (4). 

Conformity with upper-tier plan 

5 The emergency plan of a lower-tier municipality in an upper-tier municipality, excluding a county, shall conform to the 
emergency plan of the upper-tier municipality and has no effect to the extent of any inconsistency and, for the purposes of 
this section, The Corporation of the County of Lambton shall be deemed to be an upper-tier municipality.  2002, c. 17, 
Sched. C, s. 10 (3). 

Section Amendments with date in force (d/m/y) 

2002, c. 17, Sched. C, s. 10 (3) - 01/01/2003 

Emergency management programs of provincial government bodies 

5.1  (1)  Every minister of the Crown presiding over a ministry of the Government of Ontario and every agency, board, 
commission and other branch of government designated by the Lieutenant Governor in Council shall develop and implement 
an emergency management program consisting of, 

 (a) an emergency plan as required by section 6; 

 (b) training programs and exercises for public servants and other persons with respect to the provision of necessary 
services and the procedures to be followed in emergency response and recovery activities; 

 (c) public education on risks to public safety and on public preparedness for emergencies; and 

 (d) any other element required by the standards for emergency management programs set under section 14.  2002, c. 14, 
s. 7; 2006, c. 35, Sched. C, s. 32 (3). 

Hazard and risk assessment and infrastructure identification 

(2)  In developing an emergency management program, every minister of the Crown and every designated agency, board, 
commission and other branch of government shall identify and assess the various hazards and risks to public safety that could 
give rise to emergencies and identify the facilities and other elements of the infrastructure for which the minister or agency, 
board, commission or branch is responsible that are at risk of being affected by emergencies.  2002, c. 14, s. 7. 

Confidentiality of third party information 

(3)  A head of an institution, as defined in the Freedom of Information and Protection of Privacy Act, shall not, under that 
Act, disclose a record that,  

 (a) contains information required for the identification and assessment activities under subsection (2); and  

 (b) reveals a trade secret or scientific, technical, commercial, financial or labour relations information, supplied in 
confidence implicitly or explicitly.  2002, c. 14, s. 7. 

Application of Freedom of Information and Protection of Privacy Act 

(4)  Nothing in this section affects a person’s right of appeal under section 50 of the Freedom of Information and Protection 
of Privacy Act with respect to a record described in this section.  2002, c. 14, s. 7. 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 7 - 15/04/2003 
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2006, c. 35, Sched. C, s. 32 (3) - 20/08/2007 

Emergency plans of provincial government bodies 

6 (1)  It is the responsibility of, 

 (a) each minister of the Crown presiding over a ministry of the Government of Ontario; and 

 (b) each agency, board, commission or other branch of government designated by the Lieutenant Governor in Council, 

to formulate an emergency plan for the ministry or branch of government, as the case may be, in respect of the type of 
emergency assigned to it by the Lieutenant Governor in Council, governing the provision of necessary services during an 
emergency and the procedures under and the manner in which public servants and other persons will respond to the 
emergency.  R.S.O. 1990, c. E.9, s. 6 (1); 2006, c. 35, Sched. C, s. 32 (3). 

Training and exercises 

(2)  Every minister of the Crown described in clause (1) (a) and every agency, board, commission or other branch of 
government described in clause (1) (b) shall conduct training programs and exercises to ensure the readiness of public 
servants and other persons to act under their emergency plans.  2002, c. 14, s. 8; 2006, c. 35, Sched. C, s. 32 (3). 

Review of plan 

(3)  Every minister of the Crown described in clause (1) (a) and every agency, board, commission or other branch of 
government described in clause (1) (b) shall review and, if necessary, revise its emergency plan every year.  2002, c. 14, s. 8. 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 8 - 15/04/2003 

2006, c. 35, Sched. C, s. 32 (3) - 20/08/2007 

Chief, Emergency Management Ontario 

6.1  The Lieutenant Governor in Council shall appoint a Chief, Emergency Management Ontario who, under the direction of 
the Solicitor General, shall be responsible for monitoring, co-ordinating and assisting in the development and implementation 
of emergency management programs under sections 2.1 and 5.1 and for ensuring that those programs are co-ordinated in so 
far as possible with emergency management programs and emergency plans of the Government of Canada and its agencies.  
2002, c. 14, s. 9. 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 9 - 15/04/2003 

Emergency plans submitted to Chief 

6.2  (1)  Every municipality, minister of the Crown and designated agency, board, commission and other branch of 
government shall submit a copy of their emergency plans and of any revisions to their emergency plans to the Chief, 
Emergency Management Ontario, and shall ensure that the Chief, Emergency Management Ontario has, at any time, the most 
current version of their emergency plans.  2002, c. 14, s. 10. 

Repository for emergency plans 

(2)  The Chief, Emergency Management Ontario shall keep in a secure place the most current version of every emergency 
plan submitted to him or her.  2002, c. 14, s. 10. 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 10 - 15/04/2003 

Definitions 

7 In sections 7.0.1 to 7.0.11, 

“animal” means a domestic animal or bird or an animal or bird that is wild by nature that is in captivity; (“animal”)   

“Commissioner of Emergency Management” means the person appointed from time to time by order in council as the 
Commissioner of Emergency Management; (“commissaire à la gestion des situations d’urgence”)  

“municipality” includes a local board of a municipality, a district social services administration board and, despite subsection 
6 (2) of the Northern Services Boards Act, a local services board; (“municipalité”)  

“necessary goods, services and resources” includes food, water, electricity, fossil fuels, clothing, equipment, transportation 
and medical services and supplies. (“denrées, services et ressources nécessaires”)  2006, c. 13, s. 1 (4). 
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Section Amendments with date in force (d/m/y) 

1999, c. 12, Sched. P, s. 5 - 04/02/2000 

2006, c. 13, s. 1 (4) - 30/06/2006 

Declaration of emergency 

7.0.1  (1)  Subject to subsection (3), the Lieutenant Governor in Council or the Premier, if in the Premier’s opinion the 
urgency of the situation requires that an order be made immediately, may by order declare that an emergency exists 
throughout Ontario or in any part of Ontario.  2006, c. 13, s. 1 (4). 
Confirmation of urgent declaration 

(2)  An order of the Premier that declares an emergency is terminated after 72 hours unless the order is confirmed by order of 
the Lieutenant Governor in Council before it terminates.  2006, c. 13, s. 1 (4). 
Criteria for declaration 

(3)  An order declaring that an emergency exists throughout Ontario or any part of it may be made under this section if, in the 
opinion of the Lieutenant Governor in Council or the Premier, as the case may be, the following criteria are satisfied:  

 1. There is an emergency that requires immediate action to prevent, reduce or mitigate a danger of major proportions that 
could result in serious harm to persons or substantial damage to property.  

 2. One of the following circumstances exists: 

 i. The resources normally available to a ministry of the Government of Ontario or an agency, board or commission 
or other branch of the government, including existing legislation, cannot be relied upon without the risk of 
serious delay. 

 ii. The resources referred to in subparagraph i may be insufficiently effective to address the emergency. 

 iii. It is not possible, without the risk of serious delay, to ascertain whether the resources referred to in subparagraph 
i can be relied upon.  2006, c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006 

Emergency powers and orders 
Purpose 

7.0.2  (1)  The purpose of making orders under this section is to promote the public good by protecting the health, safety and 
welfare of the people of Ontario in times of declared emergencies in a manner that is subject to the Canadian Charter of 
Rights and Freedoms.  2006, c. 13, s. 1 (4). 
Criteria for emergency orders 

(2)  During a declared emergency, the Lieutenant Governor in Council may make orders that the Lieutenant Governor in 
Council believes are necessary and essential in the circumstances to prevent, reduce or mitigate serious harm to persons or 
substantial damage to property, if in the opinion of the Lieutenant Governor in Council it is reasonable to believe that,   

 (a) the harm or damage will be alleviated by an order; and 

 (b) making an order is a reasonable alternative to other measures that might be taken to address the emergency.  2006, 
c. 13, s. 1 (4). 

Limitations on emergency order 

(3)  Orders made under this section are subject to the following limitations: 

 1. The actions authorized by an order shall be exercised in a manner which, consistent with the objectives of the order, 
limits their intrusiveness.  

 2. An order shall only apply to the areas of the Province where it is necessary. 

 3. Subject to section 7.0.8, an order shall be effective only for as long as is necessary.  2006, c. 13, s. 1 (4). 
Emergency orders 

(4)  In accordance with subsection (2) and subject to the limitations in subsection (3), the Lieutenant Governor in Council 
may make orders in respect of the following: 

 1. Implementing any emergency plans formulated under section 3, 6, 8 or 8.1. 

 2. Regulating or prohibiting travel or movement to, from or within any specified area. 
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 3. Evacuating individuals and animals and removing personal property from any specified area and making arrangements 
for the adequate care and protection of individuals and property.  

 4. Establishing facilities for the care, welfare, safety and shelter of individuals, including emergency shelters and 
hospitals.  

 5. Closing any place, whether public or private, including any business, office, school, hospital or other establishment or 
institution. 

 6. To prevent, respond to or alleviate the effects of the emergency, constructing works, restoring necessary facilities and 
appropriating, using, destroying, removing or disposing of property. 

 7. Collecting, transporting, storing, processing and disposing of any type of waste.  

 8. Authorizing facilities, including electrical generating facilities, to operate as is necessary to respond to or alleviate the 
effects of the emergency.  

 9. Using any necessary goods, services and resources within any part of Ontario, distributing, and making available 
necessary goods, services and resources and establishing centres for their distribution.  

 10. Procuring necessary goods, services and resources.  

 11. Fixing prices for necessary goods, services and resources and prohibiting charging unconscionable prices in respect of 
necessary goods, services and resources. 

 12. Authorizing, but not requiring, any person, or any person of a class of persons, to render services of a type that that 
person, or a person of that class, is reasonably qualified to provide. 

 13. Subject to subsection (7), requiring that any person collect, use or disclose information that in the opinion of the 
Lieutenant Governor in Council may be necessary in order to prevent, respond to or alleviate the effects of the 
emergency. 

 14. Consistent with the powers authorized in this subsection, taking such other actions or implementing such other 
measures as the Lieutenant Governor in Council considers necessary in order to prevent, respond to or alleviate the 
effects of the emergency.  2006, c. 13, s. 1 (4). 

Terms and conditions for services 

(5)  An order under paragraph 12 of subsection (4) may provide for terms and conditions of service for persons providing and 
receiving services under that paragraph, including the payment of compensation to the person providing services.  2006, 
c. 13, s. 1 (4). 
Employment protected 

(6)  The employment of a person providing services under an order made under paragraph 12 of subsection (4) shall not be 
terminated because the person is providing those services.  2006, c. 13, s. 1 (4). 
Disclosure of information 

(7)  The following rules apply with respect to an order under paragraph 13 of subsection (4): 

 1. Information that is subject to the order must be used to prevent, respond to or alleviate the effects of the emergency 
and for no other purpose. 

 2. Information that is subject to the order that is personal information within the meaning of the Freedom of Information 
and Protection of Privacy Act is subject to any law with respect to the privacy and confidentiality of personal 
information when the declared emergency is terminated.  2006, c. 13, s. 1 (4). 

Exception 

(8)  Paragraph 2 of subsection (7) does not prohibit the use of data that is collected as a result of an order to disclose 
information under paragraph 13 of subsection (4) for research purposes if, 

 (a) information that could be used to identify a specific individual is removed from the data; or 

 (b) the individual to whom the information relates consents to its use.  2006, c. 13, s. 1 (4). 
Authorization to render information anonymous 

(9)  A person who has collected or used information as the result of an order under paragraph 13 of subsection (4) may 
remove information that could be used to identify a specific individual from the data for the purpose of clause (8) (a).  2006, 
c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 
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2006, c. 13, s. 1 (4) - 30/06/2006 

Powers of the Premier 
Powers delegated to Premier 

7.0.3  (1)  If an order is made under section 7.0.1, the Premier may exercise any power or perform any duty conferred upon a 
minister of the Crown or an employee of the Crown by or under an Act of the Legislature.  2006, c. 13, s. 1 (4); 2006, c. 35, 
Sched. C, s. 32 (4). 
Powers of Premier, municipal powers 

(2)  If an order is made under section 7.0.1 and the emergency area or any part of it is within the jurisdiction of a 
municipality, the Premier, where he or she considers it necessary, may by order made under this section, 

 (a) direct and control the administration, facilities and equipment of the municipality in the emergency area, and, without 
restricting the generality of the foregoing, the exercise by the municipality of its powers and duties in the emergency 
area, whether under an emergency plan or otherwise, is subject to the direction and control of the Premier; and  

 (b) require any municipality to provide such assistance as he or she considers necessary to an emergency area or any part 
of the emergency area that is not within the jurisdiction of the municipality and direct and control the provision of such 
assistance.  2006, c. 13, s. 1 (4). 

By-law not necessary 

(3)  Despite subsection 5 (3) of the Municipal Act, 2001, a municipality is authorized to exercise a municipal power in 
response to an order of the Premier or his or her delegate made under subsection (2) without a by-law.  2006, c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006; 2006, c. 35, Sched. C, s. 32 (4) - 20/08/2007 

Delegation of powers 

7.0.4  (1)  After an order has been made under section 7.0.1, the Lieutenant Governor in Council may delegate to a minister 
of the Crown or to the Commissioner of Emergency Management any of the powers of the Lieutenant Governor in Council 
under subsection 7.0.2 (4) and the Premier may delegate to a minister of the Crown or to the Commissioner of Emergency 
Management any of the Premier’s powers under section 7.0.3.  2006, c. 13, s. 1 (4). 
Same 

(2)  A minister to whom powers have been delegated under subsection (1) may delegate any of his or her powers under 
subsection 7.0.2 (4) and section 7.0.3 to the Commissioner of Emergency Management.  2006, c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006 

Proceedings to restrain contravention of order 

7.0.5  Despite any other remedy or any penalty, the contravention by any person of an order made under subsection 7.0.2 (4) 
may be restrained by order of a judge of the Superior Court of Justice upon application without notice by the Crown in right 
of Ontario, a member of the Executive Council or the Commissioner of Emergency Management, and the judge may make 
the order and it may be enforced in the same manner as any other order or judgment of the Superior Court of Justice.  2006, 
c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006 

Reports during an emergency 

7.0.6  During an emergency, the Premier, or a Minister to whom the Premier delegates the responsibility, shall regularly 
report to the public with respect to the emergency.  2006, c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006 

Termination of emergency 

7.0.7  (1)  Subject to this section, an emergency declared under section 7.0.1 is terminated at the end of the 14th day 
following its declaration unless the Lieutenant Governor in Council by order declares it to be terminated at an earlier date.  
2006, c. 13, s. 1 (4). 
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Extension of emergency, L.G. in C. 

(2)  The Lieutenant Governor in Council may by order extend an emergency before it is terminated for one further period of 
no more than 14 days.  2006, c. 13, s. 1 (4). 
Extension of emergency, Assembly 

(3)  The Assembly, on the recommendation of the Premier, may by resolution extend the period of an emergency for 
additional periods of no more than 28 days.  2006, c. 13, s. 1 (4). 
Same 

(4)  If there is a resolution before the Assembly to extend the period of the emergency, the declaration of emergency shall 
continue until the resolution is voted on.  2006, c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006 

Revocation of orders 

7.0.8  (1)  Subject to this section, an order made under subsection 7.0.2 (4) is revoked 14 days after it is made unless it is 
revoked sooner.  2006, c. 13, s. 1 (4). 
Commissioner’s orders 

(2)  An order of the Commissioner of Emergency Management made under subsection 7.0.2 (4) is revoked at the end of the 
second full day following its making unless it is confirmed before that time by order of the Lieutenant Governor in Council, 
the Premier or the Minister who delegated the power to make the order.  2006, c. 13, s. 1 (4). 
Extension of orders, L.G. in C., etc. 

(3)  During a declared emergency, the Lieutenant Governor in Council or a Minister to whom the power has been delegated 
may by order, before it is revoked, extend the effective period of an order made under subsection 7.0.2 (4) for periods of no 
more than 14 days.  2006, c. 13, s. 1 (4). 
Extension of order after emergency 

(4)  Despite the termination or disallowance of the emergency, the Lieutenant Governor in Council may by order extend the 
effective period of an order made under subsection 7.0.2 (4) for periods of no more than 14 days where the extension of the 
order is necessary to deal with the effects of the emergency.  2006, c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006 

Disallowance of emergency by Assembly 

7.0.9  (1)  Despite section 7.0.7, the Assembly may by resolution disallow the declaration of emergency under section 7.0.1 
or the extension of an emergency.  2006, c. 13, s. 1 (4). 
Same 

(2)  If the Assembly passes a resolution disallowing the declaration of emergency or the extension of one, any order made 
under subsection 7.0.2 (4) is revoked as of the day the resolution passes.  2006, c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006 

Report on emergency 

7.0.10  (1)  The Premier shall table a report in respect of the emergency in the Assembly within 120 days after the 
termination of an emergency declared under section 7.0.1 and, if the Assembly is not then in session, the Premier shall table 
the report within seven days of the Assembly reconvening.  2006, c. 13, s. 1 (4). 
Content of report 

(2)  The report of the Premier shall include information, 

 (a) in respect of making any orders under subsection 7.0.2 (4) and an explanation of how the order met the criteria for 
making an order under subsection 7.0.2 (2) and how the order satisfied the limitations set out in subsection 7.0.2 (3); 
and 

 (b) in respect of making any orders under subsection 7.0.3 (2) and an explanation as to why he or she considered it 
necessary to make the order.  2006, c. 13, s. 1 (4). 

Consideration of report 

(3)  The Assembly shall consider the report within five sitting days after the report is tabled.  2006, c. 13, s. 1 (4). 
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Commissioner’s report 

(4)  If the Commissioner of Emergency Management makes any orders under subsection 7.0.2 (4) or 7.0.3 (2), he or she 
shall, within 90 days after the termination of an emergency declared under subsection 7.0.1 (1), make a report to the Premier 
in respect of the orders and the Premier shall include it in the report required by subsection (1).  2006, c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006 

Offences 

7.0.11  (1)  Every person who fails to comply with an order under subsection 7.0.2 (4) or who interferes with or obstructs any 
person in the exercise of a power or the performance of a duty conferred by an order under that subsection is guilty of an 
offence and is liable on conviction, 

 (a) in the case of an individual, subject to clause (b), to a fine of not more than $100,000 and for a term of imprisonment 
of not more than one year; 

 (b) in the case of an individual who is a director or officer of a corporation, to a fine of not more than $500,000 and for a 
term of imprisonment of not more than one year; and 

 (c) in the case of a corporation, to a fine of not more than $10,000,000.  2006, c. 13, s. 1 (4). 
Separate offence 

(2)  A person is guilty of a separate offence on each day that an offence under subsection (1) occurs or continues.  2006, 
c. 13, s. 1 (4). 
Increased penalty 

(3)  Despite the maximum fines set out in subsection (1), the court that convicts a person of an offence may increase a fine 
imposed on the person by an amount equal to the financial benefit that was acquired by or that accrued to the person as a 
result of the commission of the offence.  2006, c. 13, s. 1 (4). 
Exception 

(4)  No person shall be charged with an offence under subsection (1) for failing to comply with or interference or obstruction 
in respect of an order that is retroactive to a date that is specified in the order, if the failure to comply, interference or 
obstruction is in respect of conduct that occurred before the order was made but is after the retroactive date specified in the 
order.  2006, c. 13, s. 1 (4). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (4) - 30/06/2006 

Orders in emergency 

Purpose 

7.1  (1)  The purpose of this section is to authorize the Lieutenant Governor in Council to make appropriate orders when, in 
the opinion of the Lieutenant Governor in Council, victims of an emergency or other persons affected by an emergency need 
greater services, benefits or compensation than the law of Ontario provides or may be prejudiced by the operation of the law 
of Ontario.  2006, c. 13, s. 1 (5).   

Order  

(2)  If the conditions set out in subsection (3) are satisfied, the Lieutenant Governor in Council may, by order made on the 
recommendation of the Attorney General, but only if the Lieutenant Governor in Council is of the opinion described in 
subsection (1), 

 (a) temporarily suspend the operation of a provision of a statute, regulation, rule, by-law or order of the Government of 
Ontario; and 

 (b) if it is appropriate to do so, set out a replacement provision to be in effect during the temporary suspension period 
only.  2006, c. 13, s. 1 (5). 

Conditions 

(3)  The conditions referred to in subsection (2) are: 

 1. A declaration has been made under section 7.0.1. 

 2. The provision, 
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 i. governs services, benefits or compensation, including, 

 A. fixing maximum amounts,  

 B. establishing eligibility requirements, 

 C. requiring that something be proved or supplied before services, benefits or compensation become available, 

 D. restricting how often a service or benefit may be provided or a payment may be made in a given time 
period, 

 E. restricting the duration of services, benefits or compensation or the time period during which they may be 
provided,  

 ii. establishes a limitation period or a period of time within which a step must be taken in a proceeding, or 

 iii. requires the payment of fees in respect of a proceeding or in connection with anything done in the administration 
of justice. 

 3. In the opinion of the Lieutenant Governor in Council, the order would facilitate providing assistance to victims of the 
emergency or would otherwise help victims or other persons to deal with the emergency and its aftermath.  2006, c. 13, 
s. 1 (5).  

Maximum period, renewals and new orders  

(4)  The period of temporary suspension under an order shall not exceed 90 days, but the Lieutenant Governor in Council 
may,  

 (a) before the end of the period of temporary suspension, review the order and, if the conditions set out in subsection (3) 
continue to apply, make an order renewing the original order for a further period of temporary suspension not 
exceeding 90 days; 

 (b) at any time, make a new order under subsection (2) for a further period of temporary suspension not exceeding 90 
days.  2006, c. 13, s. 1 (5). 

Further renewals 

(5)  An order that has previously been renewed under clause (4) (a) may be renewed again, and in that case clause (4) (a) 
applies with necessary modifications.  2006, c. 13, s. 1 (5). 

Effect of temporary suspension:  time period 

(6)  If a provision establishing a limitation period or a period of time within which a step must be taken in a proceeding is 
temporarily suspended by the order and the order does not provide for a replacement limitation period or period of time, the 
limitation period or period of time resumes running on the date on which the temporary suspension ends and the temporary 
suspension period shall not be counted.  2006, c. 13, s. 1 (5). 

Effect of temporary suspension:  fee 

(7)  If a provision requiring the payment of a fee is temporarily suspended by the order and the order does not provide for a 
replacement fee, no fee is payable at any time with respect to things done during the temporary suspension period.  2006, 
c. 13, s. 1 (5). 

Restriction 

(8)  This section does not authorize, 

 (a) making any reduction in respect of services, benefits or compensation; 

 (b) shortening a limitation period or a period of time within which a step must be taken in a proceeding; or 

 (c) increasing the amount of a fee.  2006, c. 13, s. 1 (5). 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 11 - 15/04/2003 

2003, c. 1, s. 14 (1-3) - 05/05/2003 

2006, c. 13, s. 1 (5) - 30/06/2006 
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Orders, general 

Commencement 

7.2  (1)  An order made under subsection 7.0.2 (4) or 7.1 (2), 

 (a) takes effect immediately upon its making; or 

 (b) if it so provides, may be retroactive to a date specified in the order.  2006, c. 13, s. 1 (5). 

Notice 

(2)  Subsection 23 (2) of the Legislation Act, 2006 does not apply to an order made under subsection 7.0.2 (4) or 7.1 (2), but 
the Lieutenant Governor in Council shall take steps to publish the order in order to bring it to the attention of affected persons 
pending publication under the Legislation Act, 2006.  2006, c. 13, s. 2 (3). 

General or specific 

(3)  An order made under subsection 7.0.2 (4) or 7.1 (2) may be general or specific in its application.  2006, c. 13, s. 1 (5).  

Conflict 

(4)  In the event of conflict between an order made under subsection 7.0.2 (4) or 7.1 (2) and any statute, regulation, rule, by-
law, other order or instrument of a legislative nature, including a licence or approval, made or issued under a statute or 
regulation, the order made under subsection 7.0.2 (4) or 7.1 (2) prevails unless the statute, regulation, rule, by-law, other 
order or instrument of a legislative nature specifically provides that it is to apply despite this Act.  2006, c. 13, s. 1 (5).   

Chief Medical Officer of Health 

(5)  Except to the extent that there is a conflict with an order made under subsection 7.0.2 (4), nothing in this Act shall be 
construed as abrogating or derogating from any of the powers of the Chief Medical Officer of Health as defined in subsection 
1 (1) of the Health Protection and Promotion Act.  2006, c. 13, s. 1 (5).  

Limitation 

(6)  Nothing in this Act shall be construed or applied so as to confer any power to make orders altering the provisions of this 
Act.  2006, c. 13, s. 1 (5). 

Same 

(7)  Nothing in this Act affects the rights of a person to bring an application for the judicial review of any act or failure to act 
under this Act.  2006, c. 13, s. 1 (5). 

Occupational Health and Safety Act 

(8)  Despite subsection (4), in the event of a conflict between this Act or an order made under subsection 7.0.2 (4) and the 
Occupational Health and Safety Act or a regulation made under it, the Occupational Health and Safety Act or the regulation 
made under it prevails.  2006, c. 13, s. 1 (5). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (5) - 30/06/2006; 2006, c. 13, s. 2 (3) - 19/10/2006 

Lieutenant Governor in Council to formulate plan 

8 The Lieutenant Governor in Council shall formulate an emergency plan respecting emergencies arising in connection with 
nuclear facilities, and any provisions of an emergency plan of a municipality respecting such an emergency shall conform to 
the plan formulated by the Lieutenant Governor in Council and are subject to the approval of the Solicitor General and the 
Solicitor General may make such alterations as he or she considers necessary for the purpose of co-ordinating the plan with 
the plan formulated by the Lieutenant Governor in Council.  R.S.O. 1990, c. E.9, s. 8; 1999, c. 12, Sched. P, s. 6. 

Section Amendments with date in force (d/m/y) 

1999, c. 12, Sched. P, s. 6 - 04/02/2000 

Other emergency plans 

8.1  The Solicitor General may, if he or she thinks it is necessary or desirable in the interests of emergency management and 
public safety, formulate emergency plans respecting types of emergencies other than those arising in connection with nuclear 
facilities.  2002, c. 14, s. 12. 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 12 - 15/04/2003 
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What plan may provide 

9 An emergency plan formulated under section 3, 6 or 8 shall, 

 (a) in the case of a municipality, authorize employees of the municipality or, in the case of a plan formulated under section 
6 or 8, authorize public servants to take action under the emergency plan where an emergency exists but has not yet 
been declared to exist; 

 (b) specify procedures to be taken for the safety or evacuation of persons in an emergency area; 

 (c) in the case of a municipality, designate one or more members of council who may exercise the powers and perform the 
duties of the head of council under this Act or the emergency plan during the absence of the head of council or during 
his or her inability to act; 

 (d) establish committees and designate employees to be responsible for reviewing the emergency plan, training employees 
in their functions and implementing the emergency plan during an emergency; 

 (e) provide for obtaining and distributing materials, equipment and supplies during an emergency; 

 (e.1) provide for any other matter required by the standards for emergency plans set under section 14; and 

 (f) provide for such other matters as are considered necessary or advisable for the implementation of the emergency plan 
during an emergency.  R.S.O. 1990, c. E.9, s. 9; 2002, c. 14, s. 13; 2006, c. 35, Sched. C, s. 32 (5). 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 13 (1, 2) - 15/04/2003 

2006, c. 35, Sched. C, s. 32 (5) - 20/08/2007 

Public access to plans 

10 Except for plans respecting continuity of operations or services, an emergency plan formulated under section 3, 6 or 8 
shall be made available to the public for inspection and copying during ordinary business hours at an office of the 
municipality, ministry or branch of government, as the case may be.  R.S.O. 1990, c. E.9, s. 10; 2009, c. 33, Sched. 9, s. 4. 

Section Amendments with date in force (d/m/y) 

2009, c. 33, Sched. 9, s. 4 - 15/12/2009 

Protection from action 

11 (1)  No action or other proceeding lies or shall be instituted against a member of council, an employee of a municipality, 
an employee of a local services board, an employee of a district social services administration board, a minister of the Crown, 
a public servant or any other individual acting pursuant to this Act or an order made under this Act for any act done in good 
faith in the exercise or performance or the intended exercise or performance of any power or duty under this Act or an order 
under this Act or for neglect or default in the good faith exercise or performance of such a power or duty.  2006, c. 13, 
s. 1 (6); 2006, c. 35, Sched. C, s. 32 (6). 

Crown not relieved of liability 

(2)  Despite subsections 5 (2) and (4) of the Proceedings Against the Crown Act, subsection (1) does not relieve the Crown of 
liability for the acts or omissions of a minister of the Crown or a public servant referred to in subsection (1) and the Crown is 
liable under that Act as if subsection (1) had not been enacted.  2006, c. 13, s. 1 (6); 2006, c. 35, Sched. C, s. 32 (7). 

Municipality not relieved of liability 

(3)  Subsection (1) does not relieve a municipality of liability for the acts or omissions of a member of council or an 
employee of the municipality referred to in subsection (1), and the municipality is liable as if subsection (1) had not been 
enacted and, in the case of a member of council, as if the member were an employee of the municipality.  2006, c. 13, s. 1 (6). 

Application of subs. (1) 

(4)  In the case of an order that is made retroactive to a date specified in the order, subsection (1) applies to an individual 
referred to in that subsection in respect of any act or any neglect or default that occurs before the order is made but on or after 
the date specified in the order.  2006, c. 13, s. 1 (6). 

Definitions 

(5)  In this section, 
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“member of council” includes a member of a local board, a local services board or a district social service administration 
board; (“membre du conseil”) 

“municipality” includes a local board of a municipality. (“municipalité”)  2006, c. 13, s. 1 (6). 

Section Amendments with date in force (d/m/y) 

1999, c. 12, Sched. P, s. 7 - 04/02/2000 

2002, c. 14, s. 14 - 15/04/2003 

2006, c. 13, s. 1 (6) - 30/06/2006; 2006, c. 35, Sched. C, s. 32 (6, 7) - 20/08/2007 

Right of action 

12 Where money is expended or cost is incurred by a municipality or the Crown in the implementation of an emergency plan 
or in connection with an emergency, the municipality or the Crown, as the case may be, has a right of action against any 
person who caused the emergency for the recovery of such money or cost, and for the purposes of this section, “municipality” 
includes a local board of a municipality and a local services board.  R.S.O. 1990, c. E.9, s. 12; 1999, c. 12, Sched. P, s. 8. 

Section Amendments with date in force (d/m/y) 

1999, c. 12, Sched. P, s. 8 - 04/02/2000 

Agreements 

13 (1)  The Solicitor General, with the approval of the Lieutenant Governor in Council, may make agreements with the 
Crown in right of Canada in respect of the payment by Canada to Ontario of any part of the cost to Ontario and to 
municipalities of the development and implementation of emergency management programs and the formulation and 
implementation of emergency plans.  R.S.O. 1990, c. E.9, s. 13 (1); 2002, c. 14, s. 15. 

Idem 

(2)  The Solicitor General, with the approval of the Lieutenant Governor in Council, may make agreements with the Crown in 
right of Canada and with the Crown in right of any other province for the provision of any personnel, service, equipment or 
material during an emergency.  R.S.O. 1990, c. E.9, s. 13 (2). 

Idem 

(3)  The council of a municipality may make an agreement with the council of any other municipality or with any person for 
the provision of any personnel, service, equipment or material during an emergency.  R.S.O. 1990, c. E.9, s. 13 (3); 1999, 
c. 12, Sched. P, s. 9. 

Section Amendments with date in force (d/m/y) 

1999, c. 12, Sched. P, s. 9 - 04/02/2000 

2002, c. 14, s. 15 - 15/04/2003 

Action not an expropriation 

13.1  (1)  Nothing done under this Act or under an order made under subsection 7.0.2 (4) constitutes an expropriation or 
injurious affection for the purposes of the Expropriations Act or otherwise at law and there is no compensation for the loss, 
including a taking, of any real or personal property except in accordance with subsection (3).  2006, c. 13, s. 1 (7). 

Payment of cost of assistance 

(2)  The Lieutenant Governor in Council may by order authorize the payment of the cost of providing any assistance that 
arises under this Act or as the result of an emergency out of funds appropriated by the Assembly.  2006, c. 13, s. 1 (7). 

Compensation for loss of property 

(3)  If, as the result of making an order under subsection 7.0.2 (4), a person suffers the loss, including a taking, of any real or 
personal property, the Lieutenant Governor in Council may by order authorize the reasonable compensation of the person for 
the loss in accordance with such guidelines as may be approved by the Lieutenant Governor in Council.  2006, c. 13, s. 1 (7). 

Compensation for municipalities 

(4)  Without limiting the generality of subsection (2), the Lieutenant Governor in Council may by order authorize the 
payment of the costs incurred by a municipality in respect of an order made under this Act out of funds appropriated by the 
Assembly.  2006, c. 13, s. 1 (7). 

Section Amendments with date in force (d/m/y) 
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2006, c. 13, s. 1 (7) - 30/06/2006 

Standards for emergency management programs and emergency plans 

14 (1)  The Solicitor General may make regulations setting standards for the development and implementation of emergency 
management programs under sections 2.1 and 5.1 and for the formulation and implementation of emergency plans under 
sections 3 and 6.  2002, c. 14, s. 16. 

General or particular 

(2)  A regulation made under subsection (1) may be general or particular in its application.  2002, c. 14, s. 16. 

Conformity to standards required 

(3)  Every municipality, minister of the Crown and designated agency, board, commission and other branch of government 
shall ensure that their emergency management programs and emergency plans conform to the standards set under this section.  
2002, c. 14, s. 16. 

Section Amendments with date in force (d/m/y) 

2002, c. 14, s. 16 - 15/04/2003 

Crown bound 

15 This Act binds the Crown.  2006, c. 13, s. 1 (8). 

Section Amendments with date in force (d/m/y) 

2006, c. 13, s. 1 (8) - 30/06/2006 

______________ 

 

Français 

 

Back to top 
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Français 

Emergency Management and Civil Protection Act 

ONTARIO REGULATION 380/04 

STANDARDS 

Consolidation Period:  From December 31, 2004 to the e-Laws currency date. 

No amendments. 

This is the English version of a bilingual regulation. 

PART I 
MINISTRY STANDARDS 

Emergency management program co-ordinator 

 1.  (1)  Every minister shall designate an employee of the ministry as the ministry’s emergency management program co-
ordinator and another employee as an alternate.  O. Reg. 380/04, s. 1 (1). 

 (2)  The emergency management program co-ordinator and the alternate emergency management program co-ordinator 
shall complete the training that is required by the Chief, Emergency Management Ontario.  O. Reg. 380/04, s. 1 (2). 

 (3)  The emergency management program co-ordinator shall co-ordinate the development and implementation of the 
ministry’s emergency management program within the ministry and shall co-ordinate the ministry’s emergency management 
program in so far as possible with the emergency management programs of other ministries, of municipalities and of 
organizations outside government that are involved in emergency management.  O. Reg. 380/04, s. 1 (3). 

 (4)  The emergency management program co-ordinator shall report to the ministry’s emergency management program 
committee on his or her work under subsection (3).  O. Reg. 380/04, s. 1 (4). 

Emergency management program committee 

 2.  (1)  Every ministry shall have an emergency management program committee.  O. Reg. 380/04, s. 2 (1). 

 (2)  The committee shall be composed of, 

 (a) the ministry’s emergency management program co-ordinator;  

 (b) a senior ministry official appointed by the minister; and  

 (c) such ministry employees who are responsible for emergency management functions as may be appointed by the 
minister.  O. Reg. 380/04, s. 2 (2). 

 (3)  The senior ministry official appointed under clause (2) (b) shall be the chair of the committee.  O. Reg. 380/04, s. 2 (3). 

 (4)  The committee shall advise the minister on the development and implementation of the ministry’s emergency 
management program.  O. Reg. 380/04, s. 2 (4). 

 (5)  The committee shall conduct an annual review of the ministry’s emergency management program and shall make 
recommendations to the minister for its revision if necessary.  O. Reg. 380/04, s. 2 (5). 

Ministry action group 

 3.  (1)  Every ministry shall have a ministry action group.  O. Reg. 380/04, s. 3 (1). 

 (2)  The group shall be composed of, 

 (a) each deputy minister of the ministry or their designates;  

 (b) the senior ministry official appointed to the ministry’s emergency management program committee under clause 2 (2) 
(b); 

 (c) the ministry’s emergency management program co-ordinator; and  

 (d) such other ministry employees as may be appointed by the minister.  O. Reg. 380/04, s. 3 (2). 

 (3)  The senior ministry official who is a member of the group pursuant to clause (2) (b) may also be a deputy minister’s 
designate to the group under clause (2) (a).  O. Reg. 380/04, s. 3 (3). 

 (4)  The members of the group shall complete the annual training that is required by the Chief, Emergency Management 
Ontario.  O. Reg. 380/04, s. 3 (4). 
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 (5)  The group shall direct the ministry’s response in an emergency, including the implementation of the ministry’s 
emergency plan.  O. Reg. 380/04, s. 3 (5). 

 (6)  The group shall develop procedures to govern its responsibilities in an emergency.  O. Reg. 380/04, s. 3 (6). 

 (7)  The group shall conduct an annual practice exercise for a simulated emergency incident in order to evaluate the 
ministry’s emergency plan and its own procedures.  O. Reg. 380/04, s. 3 (7). 

 (8)  If determined necessary as a result of the evaluation under subsection (7), the group shall revise its procedures and 
shall make recommendations to the minister for the revision of the ministry’s emergency plan.  O. Reg. 380/04, s. 3 (8). 

 (9)  A member of the group must be available to be contacted on a 24-hour a day basis seven days a week.  O. Reg. 380/04, 
s. 3 (9). 

 (10)  The group may at any time seek the advice and assistance of the following:  

 1. Officials or employees of any ministry.  

 2. Officials or employees of any other level of government who are involved in emergency management. 

 3. Representatives of organizations outside government who are involved in emergency management. 

 4. Persons representing industries that may be involved in emergency management.  O. Reg. 380/04, s. 3 (10). 

Emergency operations centre 

 4.  (1)  Every minister shall establish an emergency operations centre to be used by the ministry action group in an 
emergency.  O. Reg. 380/04, s. 4 (1). 

 (2)  The emergency operations centre must have appropriate technological and telecommunications systems to ensure 
effective communication in an emergency.  O. Reg. 380/04, s. 4 (2). 

Emergency information officer 

 5.  (1)  Every minister shall designate an employee of the ministry as the ministry’s emergency information officer.  
O. Reg. 380/04, s. 5 (1). 

 (2)  The emergency information officer shall act as the primary media and public contact for the ministry in an emergency.  
O. Reg. 380/04, s. 5 (2). 

Ministry co-ordination 

 6.  (1)  Despite subsections 1 (1), 2 (1), 3 (1), 4 (1) and 5 (1), two or three ministers whose ministries have not been 
assigned additional responsibility for a specific type of emergency under subsection 6 (1) of the Act may jointly do any one 
or more of the following: 

 1. Designate one employee of one of the ministries as emergency management program co-ordinator for the ministries 
and one employee of one of the ministries as an alternate. 

 2. Establish a joint emergency management program committee for the ministries. 

 3. Establish a joint ministry action group for the ministries. 

 4. Establish a joint emergency operations centre for the ministries.  

 5. Designate one employee of one of the ministries as emergency information officer for the ministries.  O. Reg. 380/04, 
s. 6 (1). 

 (2)  Subsections 1 (2) to (4) apply with necessary modifications to the emergency management program co-ordinator and 
alternate emergency management program co-ordinator for the ministries.  O. Reg. 380/04, s. 6 (2). 

 (3)  The joint emergency management program committee shall be composed of, 

 (a) the ministries’ emergency management program co-ordinator;  

 (b) a senior official of one of the ministries appointed jointly by the ministers; and  

 (c) such employees of the ministries who are responsible for emergency management functions as may be appointed 
jointly by the ministers.  O. Reg. 380/04, s. 6 (3). 

 (4)  Subsections 2 (3) to (5) apply with necessary modifications to the joint emergency management program committee.  
O. Reg. 380/04, s. 6 (4). 

 (5)  The joint ministry action group shall be composed of, 

 (a) each deputy minister of the ministries or their designates;  

 (b) the senior ministry official appointed to the joint emergency management program committee under clause (3) (b); 
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 (c) the ministries’ emergency management program co-ordinator; and  

 (d) such other employees of the ministries as may be appointed jointly by the ministers.  O. Reg. 380/04, s. 6 (5). 

 (6)  Subsections 3 (3) to (10) apply with necessary modifications to the joint ministry action group.  O. Reg. 380/04, s. 6 
(6). 

 (7)  Section 4 applies with necessary modifications to the joint emergency operations centre.  O. Reg. 380/04, s. 6 (7). 

 (8)  Subsection 5 (2) applies with necessary modifications to the emergency information officer for the ministries.  O. Reg. 
380/04, s. 6 (8). 

 (9)  If two ministers designate one employee of one of the ministries as emergency management program co-ordinator for 
the ministries and one employee of one of the ministries as an alternate, but do not establish a joint emergency management 
program committee for the ministries or do not establish a joint ministry action group for the ministries, the ministries’ 
emergency management program co-ordinator shall serve on one of the ministries’ emergency management program 
committee or ministry action group, as the case may be, and the ministries’ alternate emergency management program co-
ordinator shall serve on the other ministry’s emergency management program committee or ministry action group, as the case 
may be, as determined jointly by the ministers.  O. Reg. 380/04, s. 6 (9). 

 (10)  If three ministers designate one employee of one of the ministries as emergency management program co-ordinator 
for the ministries and one employee of one of the ministries as an alternate, but do not establish a joint emergency 
management program committee for the ministries or do not establish a joint ministry action group for the ministries, the 
ministers shall jointly appoint a second alternate emergency management program co-ordinator for the ministries and the 
ministries’ emergency management program co-ordinator, alternate and second alternate shall each serve on the emergency 
management program committee or ministry action group, as the case may be, for one of the ministries, as determined jointly 
by the ministers.  O. Reg. 380/04, s. 6 (10). 

Emergency plan 

 7.  The emergency plan that a minister is required to formulate under subsection 6 (1) of the Act shall be composed of, 

 (a) a continuity of operations plan, as described in section 8 of this Regulation; and  

 (b) if the minister’s ministry has been assigned additional responsibility for a specific type of emergency under subsection 
6 (1) of the Act, an emergency response plan for the specific type of emergency, as described in section 9 of this 
Regulation.  O. Reg. 380/04, s. 7. 

Continuity of operations plan  

 8.  A continuity of operations plan shall,  

 (a) assign responsibilities to ministry employees, by position, for continuity planning and implementation; 

 (b) identify the critical functions and services for which the minister is responsible;  

 (c) assess the importance of the systems, infrastructure, assets and resources used in providing the critical functions and 
services for which the minister is responsible;  

 (d) establish priorities for the resumption of any services that are made temporarily unavailable by an emergency;  

 (e) contain a communications strategy;  

 (f) contain an information technology plan; and  

 (g) contain a strategy for the resumption of services.  O. Reg. 380/04, s. 8. 

Emergency response plan for specific types of emergencies 

 9.  An emergency response plan for a specific type of emergency shall,  

 (a) assign responsibilities to ministry employees, by position, respecting implementation of the emergency response plan;  

 (b) set out the procedures for notifying the members of the ministry action group of the emergency;  

 (c) set out the procedures for alerting the public of the emergency and for keeping the public informed throughout the 
emergency; and  

 (d) be co-ordinated in so far as possible with the emergency response plans of other ministries.  O. Reg. 380/04, s. 9. 

PART II 
MUNICIPAL STANDARDS 

Emergency management program co-ordinator 

 10.  (1)  Every municipality shall designate an employee of the municipality or a member of the council as its emergency 
management program co-ordinator.  O. Reg. 380/04, s. 10 (1). 
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 (2)  The emergency management program co-ordinator shall complete the training that is required by the Chief, Emergency 
Management Ontario.  O. Reg. 380/04, s. 10 (2). 

 (3)  The emergency management program co-ordinator shall co-ordinate the development and implementation of the 
municipality’s emergency management program within the municipality and shall co-ordinate the municipality’s emergency 
management program in so far as possible with the emergency management programs of other municipalities, of ministries of 
the Ontario government and of organizations outside government that are involved in emergency management.  O. Reg. 
380/04, s. 10 (3). 

 (4)  The emergency management program co-ordinator shall report to the municipality’s emergency management program 
committee on his or her work under subsection (3).  O. Reg. 380/04, s. 10 (4). 

Emergency management program committee 

 11.  (1)  Every municipality shall have an emergency management program committee.  O. Reg. 380/04, s. 11 (1). 

 (2)  The committee shall be composed of, 

 (a) the municipality’s emergency management program co-ordinator;  

 (b) a senior municipal official appointed by the council;  

 (c) such members of the council, as may be appointed by the council;  

 (d) such municipal employees who are responsible for emergency management functions, as may be appointed by the 
council; and 

 (e) such other persons as may be appointed by the council.  O. Reg. 380/04, s. 11 (2). 

 (3)  The persons appointed under clause (2) (e) may only be, 

 (a) officials or employees of any level of government who are involved in emergency management; 

 (b) representatives of organizations outside government who are involved in emergency management; or 

 (c) persons representing industries that may be involved in emergency management.  O. Reg. 380/04, s. 11 (3). 

 (4)  The council shall appoint one of the members of the committee to be the chair of the committee.  O. Reg. 380/04, s. 11 
(4). 

 (5)  The committee shall advise the council on the development and implementation of the municipality’s emergency 
management program.  O. Reg. 380/04, s. 11 (5). 

 (6)  The committee shall conduct an annual review of the municipality’s emergency management program and shall make 
recommendations to the council for its revision if necessary.  O. Reg. 380/04, s. 11 (6). 

Municipal emergency control group 

 12.  (1)  Every municipality shall have a municipal emergency control group.  O. Reg. 380/04, s. 12 (1). 

 (2)  The emergency control group shall be composed of, 

 (a) such officials or employees of the municipality as may be appointed by the council; and 

 (b) such members of council as may be appointed by the council.  O. Reg. 380/04, s. 12 (2). 

 (3)  The members of the group shall complete the annual training that is required by the Chief, Emergency Management 
Ontario.  O. Reg. 380/04, s. 12 (3). 

 (4)  The group shall direct the municipality’s response in an emergency, including the implementation of the municipality’s 
emergency response plan.  O. Reg. 380/04, s. 12 (4). 

 (5)  The group shall develop procedures to govern its responsibilities in an emergency.  O. Reg. 380/04, s. 12 (5). 

 (6)  The group shall conduct an annual practice exercise for a simulated emergency incident in order to evaluate the 
municipality’s emergency response plan and its own procedures.  O. Reg. 380/04, s. 12 (6). 

 (7)  If determined necessary as a result of the evaluation under subsection (6), the group shall revise its procedures and 
shall make recommendations to the council for the revision of the municipality’s emergency response plan.  O. Reg. 380/04, 
s. 12 (7). 

 (8)  The group may at any time seek the advice and assistance of the following:  

 1. Officials or employees of any level of government who are involved in emergency management. 

 2. Representatives of organizations outside government who are involved in emergency management.  

 3. Persons representing industries that may be involved in emergency management.  O. Reg. 380/04, s. 12 (8). 
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Emergency operations centre 

 13.  (1)  Every municipality shall establish an emergency operations centre to be used by the municipal emergency control 
group in an emergency.  O. Reg. 380/04, s. 13 (1). 

 (2)  The emergency operations centre must have appropriate technological and telecommunications systems to ensure 
effective communication in an emergency.  O. Reg. 380/04, s. 13 (2). 

Emergency information officer 

 14.  (1)  Every municipality shall designate an employee of the municipality as its emergency information officer.  O. Reg. 
380/04, s. 14 (1). 

 (2)  The emergency information officer shall act as the primary media and public contact for the municipality in an 
emergency.  O. Reg. 380/04, s. 14 (2). 

Emergency response plan  

 15.  (1)  The emergency plan that a municipality is required to formulate under subsection 3 (1) of the Act shall consist of 
an emergency response plan.  O. Reg. 380/04, s. 15 (1). 

 (2)  An emergency response plan shall,  

 (a) assign responsibilities to municipal employees, by position, respecting implementation of the emergency response 
plan; and  

 (b) set out the procedures for notifying the members of the municipal emergency control group of the emergency.  O. Reg. 
380/04, s. 15 (2). 

PART III 
STANDARDS FOR DESIGNATED ENTITIES 

Ministry standards apply to designated agencies, boards, commissions, branches 

 16.  (1)  Part I applies with necessary modifications to an agency, board, commission or other branch of government 
designated by the Lieutenant Governor in Council.  O. Reg. 380/04, s. 16 (1). 

 (2)  For the purpose of subsection (1), a reference in Part I to a minister or ministry shall be read as a reference to the 
agency, board, commission or other branch of government and a reference to a deputy minister shall be read as a reference to 
the chair of the agency, board, commission or the head of the other branch of government.  O. Reg. 380/04, s. 16 (2). 

 17.  OMITTED (PROVIDES FOR COMING INTO FORCE OF PROVISIONS OF THIS REGULATION).  O. Reg. 380/04, s. 17. 

 
Français 

 

Back to top 
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REPORT N° 
INF2017-076 

Speed Calming Chamberland North and Giroux 
Street  
 

1) NATURE/GOAL :   

The purpose of this report is, in keeping with Council direction, to 
provide members of Council with the costs associated with 

implementing traffic calming measures along Giroux Street, 
Chamberland North Street and Catherine Street as well as the costs to 

initiate a City-wide speed revision for all streets. . 
 

 
2) DIRECTIVE/PREVIOUS POLICY : 

At its September 18, 2017 meeting, Council received petitions from 
residents of Giroux Street, Chamberland North Street and Catherine 

Street to implement traffic calming measures to reduce the traffic 

speed. After discussion and review of these petitions, Council 
requested staff to bring back a report for consideration identifying the 

cost and recommendations for implementing these measures 
 

3) DEPARTMENT’S RECOMMENDATION :   
Whereas petitions were submitted by the residents of Giroux Street, 

Chamberland North Street and Catherine Street requesting that 
Council implement traffic calming measures and reduce the posted 

speed limit to 30 km/h at the earliest possible date; and 
 

Whereas the Department does not recommend lowering the speed 
limits nor recommend the implementation of traffic calming measures 

along Giroux Street, Chamberland North Street and Catherine Street;  
 

THAT Committee of the Whole recommends that Council does not 

approve lowering the speed limits or implementation of traffic calming 
measures along Giroux Street, Chamberland North Street and 

Catherine Street. 
 

Attendu que des pétitions ont été présentées par les résidents de la 
rue Giroux, de la rue Chamberland Nord et de la rue Catherine 

demandant au conseil d'appliquer des mesures de modération de la 
circulation et de réduire la limite de vitesse affichée à 30 km / h le plus 

tôt possible; et 

Date 27/10/2017 

Submitted by Julian Lenhart 

Subject  Speed Calming Chamberland North, 

Catherine and Giroux Street  

File N°  Click here to enter text. 
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Attendu que le Département ne recommande pas de réduire les 
limites de vitesse ni la mise en place de mesures de modération de la 

circulation le long de la rue Giroux, de la rue Chamberland Nord et de 
la rue Catherine; 

 
QUE le Comité plénier recommande au Conseil de ne pas approuver 

une réduction des limites de vitesse ou la mise en place de mesures de 
modération de la circulation le long de la rue Giroux, de la rue 

Chamberland Nord et de la rue Catherine. 
 

4) BACKGROUND :  
The maximum speed limit within the built-up areas of the City is 50 

km/h, which is consistent with the requirements of the Provincial 
Traffic Act. In some instances, to deal with safety issues such as 

speeding, the City has lowered the speed limit or has implemented 

traffic calming measures.  
 

Where warranted the City has typically lowered the speed limits to 40 
km/h or implemented traffic calming measures such as speed humps 

and pedzones. Such measures have been implemented along Giroux 
Street and Catherine Street. 

 
 

5) DISCUSSION :   
The process to analyse requests to reduce speed limits and the 

implementation of traffic calming measures has not been formally 
established. Notwithstanding this fact, staff has used best practices in 

order to determine whether or not calming measures are required. The 
process used is as follows; 

 

Traffic and speed counts  
When such a request is made staff uses existing traffic and speed data 

if it is not dated of more than one year. When existing data is outdated 
or is nonexistent staff installs traffic counters to update and complete 

the data. 
 

The Department considers that speeding occurs if 85% of the traffic 
recorded has a speed count above the posted speed limit. In this case 

for all three roads the speed limits is 50 km/h.  
 

Traffic calming measure  
When it is found that no speeding is recorded, the department does 

not recommend the implementation of traffic calming measures. When 
speeding occurs, on the other hand, the Department recommends 

implementing traffic calming measures in the order; from the least 

intrusive measure such as stencilling on asphalt to a more intrusive 
one such as pedzones or speed humps.  
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It must be noted that these measures have operational impacts that 
vary from low to high. Stencilling has the lowest operational impact.  

Pedzones and Speed hump, on the other hand, have a high operational 
impact and are time consuming for Public Works staff to install and 

maintain them during winter operations.  
 

This process was used for Giroux Street, Chamberland North Street 
and Catherine Street. The following observations were made; 

 
Giroux Street 

Giroux Street currently has three pedzones installed near the 
intersection of Laurier Street. The speed and traffic data record for 

Giroux shows a traffic speed of 37.8 km/h. This would suggest that the 
current traffic calming measure is working as intended.  

 

Chamberland North and Catherine Street 
Catherine Street has a speed hump installed at midpoint of its total 

length. The speed and traffic data recorded for Catherine and 
Chamberland North shows a traffic speed of 33.5 km/h. This would 

suggest that current traffic calming measure is working as intended. 
 

The Department is initiating a traffic masterplan study in 2018, which 
will look at the overall traffic patterns, bike lanes and speed limits 

among other things. The Department recommends that the reduction 
of the speed limit of 30 km/h as requested in the petition, be reviewed 

during the process of the traffic masterplan study. The study will look 
at all posted speed limits and provide recommendations where 

warranted.     
    

 

6) CONSULTATION:   
Click here to enter text. 

 
7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
N/A 
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8) FINANCIAL IMPACT  (expenses/material/etc.):   
The cost to implement traffic calming measures is not a significant 

capital investment, however, some measure have an operational 
impact and cost. Table 1.1 shows the capital cost and operational 

impacts. 
 

Measure Capital Cost (each) 

Stencilling $50 

Speed signs& Post $200 - $300 

Pedzones $300 

Speed humps $300 - $400 

 

 
9) LEGAL IMPLICATIONS :  

N/A 

 
10) RISK MANAGEMENT : 

N/A 
 

11) STRATEGIC IMPLICATIONS :  
N/A  

 
12) SUPPORTING DOCUMENTS:   

N/A 
 

Page 302 of 307



 
 

 
 

 
REPORT N° AMÉ-17-107-R 

 

1) NATURE/GOAL :   
 

The purpose of this report is to obtain Council’s authority to sign a 
contract for the Secondary plan of the expansion lands of Rockland to 

Fotenn Consultants Inc. 
 

2) DIRECTIVE/PREVIOUS POLICY : 

 
Resolution 2017-150 

 
3) DEPARTMENT’S RECOMMENDATION :   

 
THAT the Committee of the Whole recommends that Council adopts a 

by-law to authorize the Mayor and the Clerk to sign a contract with 
Fotenn Consultants for the Secondary Plan process of the expansion 

lands of Rockland for the price of $142,745.00. 
 

QUE le Comité plénier recommande au Conseil d’adopter un règlement 
pour autoriser le Maire et la Greffière d’octroyer un contrat à Fotenn 

Consultants pour le processus de plan secondaire pour les terrains 
ajoutés dans l’aire urbaine de Rockland pour un prix de 142 745,00 $. 

 

 
4) BACKGROUND :  

 
On June 19th, 2017 a resolution was approved by Council to approve 

the borrowing of $190,000.00 from the Development Charge account 
to complete a Secondary plan for the expansion lands of Rockland. 

There was already an amount of $60,000.00 approved in the budget at 
that time.  

 
 

 
 

 
 

 

 
 

Date 06/11/2017 

Submitted by Marie-Eve Bélanger 

Subject  Secondary Plan Contract 

File N°  D-09-83 
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5) DISCUSSION :   

 
As per the policies, the development of a Secondary Plan is required in order 

to go forward with any development in that area known as the expansion 
lands (See figure 1.). 

 

 
A Secondary plan guides how Official Plan policies are put in place for 

smaller areas of the City. A Secondary Plan will provide specific 
schedules and policies for the expansion lands where we need a 

detailed direction for land use, infrastructure, transportation, 
environment, urban design and similar matters that are required 

beyond the general framework by the OP.  
 

The goals of the Secondary Plan process are as follows: 
- Identify and consider the layout and function of open space 

corridors, woodlands and other natural features and 
functions;  

- Determine the land uses, densities and development 

patterns; 
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- Generally identify the layout of collector roads and strategic 

local roads; 
- Coordinate delivery of community services and infrastructure 

with development; 
- Define the nature and limits of any Natural Heritage Features 

within the Secondary Plan together with strategies to for 
restoration, enhancement and securement of the Natural 

Heritage System. 
 

In order to complete this Secondary Plan, the lead consultant will be 
responsible to assemble a team of sub-consultants to provide qualified 

and expert advice and recommendations on the following, but not 
limited to: 

- Natural Heritage System planning; 
- Water and wastewater servicing, including stormwater 

management; 

- Urban design guidelines; 
- Transportation demand management and transportation 

planning 
- Land Use Distribution and Phasing Options including Growth 

management (overall mix and density of housing).  
- Market sizing report to determine the appropriate sizing of 

any future commercial development on the lands. 
 

There are many advantages to completing a Secondary Plan. It will 

provide the City with a long-term vision for this area as well as 
information on servicing, land use, the location of stormwater 

management facilities and parks, etc. Since there are over 5 property 
owners included under the expansion lands, the elaboration of a 

secondary plan will guide us for the future and provide us with a good 
planning tool. The City has been working piece by piece, making it 

difficult to master plan efficiently, i.e. no of ponds, etc. The Secondary 

plan will remove this problem as we will have a clear idea on where 
everything will be. It will remove the piecemeal issue we have been 

having in the past. 
 

The tender documents where published on Merx and on the City’s 
website on August 31st, 2017. The deadline to submit was September 

28th, 2017. The tenders for the Secondary Plan were opened and 
evaluated. The following two (2) submissions were received 

 
 

  Consultant Technical 

Evaluation 
points 

Pricing 

points 

Total 

points 

Price 

Submitted 
(excl. HST) 

1 Fotenn Consultants 

Inc. 

58 25 83 $142,745.00 

2 WSP 60.1 20.6 80.7 $173,198.00 
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6) CONSULTATION:   
 

N/A 
 

 
7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :  
  

N/A 
 

8) FINANCIAL IMPACT  (expenses/material/etc.):   
 

An amount of $60,000 was approved in the 2014 capital budget for the 
Secondary Plan process, in which $36,000 is part of the Development 

Charges. In June 2017, an amount of $190,000 was added to this 

project to equal $250,000.00. This amount was to be borrowed from 
the Development Charge account.  As such, with the contract with 

Fotenn, only an amount of $82,745.00 will need to be borrowed from 
the DC account. 

 
9) LEGAL IMPLICATIONS :  

 
N/A 

 
10) RISK MANAGEMENT : 

 
N/A 

 
11) STRATEGIC IMPLICATIONS :  

 

Having a vision and a plan for the expansion lands will help the City in 
having a better understanding of the future projects that could take 

part of the development charge study.  
 

 
12) SUPPORTING DOCUMENTS:   

 
N/A 
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CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
 

BY-LAW NO. 2017- 
 

BEING A BY-LAW TO AUTHORIZE THE CORPORATION OF THE CITY OF 
CLARENCE-ROCKLAND TO AWARD A CONTRACT TO FOTENN 
CONSULTANTS FOR SECONDARY PLAN 
 
WHEREAS Sections 8, 9, and 11 of the Municipal Act, 2001, S.O. 2001, 
Chapter 25 and amendments thereto provides that every municipal Corporation 
may pass by-laws for the purpose of governing its affairs as it considers 
appropriate; 
 
WHEREAS the Council of the Corporation of the City of Clarence-Rockland 
deems it expedient to sign a contract with Fotenn Consultants for the 
Secondary Plan process of the expansion lands of Rockland.  
 
NOW THEREFORE, the Council of the Corporation of the City of Clarence-
Rockland enacts as follows: 
 

1. THAT Municipal council authorize the Mayor and the Clerk to sign 
a contract with Fotenn Consultants for the Secondary Plan process of 
the expansion lands of Rockland for the price of $142,745.00 
excluding HST ; 

 
2. THAT the agreement be in the form hereto annexed and marked 

as Schedule “A” to this by-law; 
 
3. THAT this by-law shall come into force on the day of its adoption. 

 
 
READ, PASSED AND ADOPTED BY COUNCIL THIS 20  DAY OF 
November 2017.  
 
 

 

                                         ________ ___                                    _____ 
GUY DESJARDINS, MAYOR                     MONIQUE OUELLET, CLERK 
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