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RAPPORT N°FIN-2017-037 
 

1) NATURE / OBJECTIF :   
Obtenir l’autorisation du Conseil afin de commencer le processus 

d’étude des redevances d’aménagement et d’établir la politique révisée 
en préapprouvant le budget 2018. 

 
 

2) DIRECTIVE/POLITIQUE ANTÉCÉDENTE : 
Le By-Law 2015-13, étant un règlement pour imposer des frais de 

redevances d’aménagement est effectif depuis le 1 février 2015 pour 
une durée de 5 ans.  

 
 

3) RECOMMANDATION DU SERVICE:   
THAT the Committee of the Whole recommends that Council 

authorizes that the procedures for the Development Charges Study be 

initiated with a  $75,000 budget, 90% to be financed by the 
Development Charges fund and 10% by the general reserve from the 

2018 budget. 
 

QUE le Comité plénier recommande que le Conseil autorise que les 
procédures de l’étude des frais d’aménagement soit initiées avec un 

budget de $75,000, financé à 90% par la réserve des frais 
d’aménagement et 10% par la réserve générale du budget de 2018. 

 
4) HISTORIQUE :  

Le dernier règlement des frais d’aménagement a été  approuvé en 
2015 et, en vertu de la Loi de 1997 sur les redevances 

d’aménagement paragraphe 9(1), un règlement de redevance 
d’aménagement expire cinq ans après le jour de leur entrée en 

vigueur.  

 
 

5) DISCUSSION :   
L’administration cherche à obtenir l’autorisation du conseil afin de 

commencer le processus d’étude des frais de redevances 
d’aménagement. Cette étude doit être complétée à chaque 5 ans. 

L’étude était prévue pour 2018, mais puisqu’il s’avère d’une étude 

Date 06/11/2017 

Soumis par Frédéric Desnoyers 

Objet   Étude des redevances d’aménagement / 
Development Charges Study 

# du dossier F21 Revenues 
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complexe qui peut prendre un certain temps l’administration aimerait 

commencer les procédures. L’administration aimerait aussi commencer 
l’étude puisque plusieurs le budget pour plusieurs projets a été révisé 

et ne correspondent pas avec l’étude précédente. La première étape 
sera de préparer la demande de proposition afin d’émettre un contrat 

pour effectuer l’étude.  
 

 
6) CONSULTATION :   

N/A 
 

7) RECOMMANDATION OU COMMENTAIRES DU COMITÉ :   
N/A 

 
8) IMPACT FINANCIER  (monétaire/matériaux/etc.):   

Aucun montant n’est prévu dans le budget 2017 pour effectuer cette 

étude. Par contre, celle-ci est financée à 90% par les redevances 
d’aménagement dans le budget 2018 et la différence est prévue de la 

réserve générale. Selon les études précédentes, le coût de l’étude ne 
devrait pas dépasser 50 000 $ et 25 000$ pour mettre la politique à 

jour. 
 

 
9) IMPLICATIONS LÉGALES :  

N/A 
 

10) GESTION DU RISQUE (RISK MANAGEMENT) : 
N/A 

 
11) IMPLICATIONS STRATÉGIQUES :  

N/A 

 
12) DOCUMENTS D’APPUI:   

N/A 
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REPORT N° CLERK2017-12 

 

1) NATURE/GOAL :   
This report provides recommendations and information regarding a 

number of amendments made by Bill 68, the Modernizing Ontario’s 
Municipal Legislation Act, 2017, to the Municipal Act, 2001, the Municipal 

Conflict of Interest Act (MCIA) and the Municipal Elections Act, 1996 
(MEA). 

 
2) DIRECTIVE/PREVIOUS POLICY : 

n/a  
 

3) DEPARTMENT’S RECOMMENDATION :   
THAT the Report no. CLERK2017-12 be received; and 

THAT the Committee of the Whole recommends that Council adopts a 
new Procedure By-law as per Appendix “A” of Report No. CLERK2017-

12. 
 

QUE le rapport no. CLERK2017-12 soit reçu; et 
QUE le Comité plénier recommande que le Conseil adopte un nouveau 

règlement de procédure, tel que proposé à l’annexe ‘A’ du rapport 

CLERK2017-12. 
 

4) BACKGROUND :  
The Bill 68:  the Modernizing Ontario’s Municipal Legislation Act, 2017 

received: 
1st Reading - November 16, 2016 

2nd Reading – March 23, 2017 
3rd Reading – May 30, 2017 

Royal Assent – May 30, 2017 
 

5) DISCUSSION :   
 

The key themes of the Modernizing Ontario’s Municipal Legislation Act, 
2017 are: 

 Accountability and Transparency 

 Municipal Financial Sustainability 
 Responsible and Flexible Municipal Government 

 
While a small number of provisions came into force upon Royal Assent, 

the Province provided notice in mid-September that many of the 

Date 03/11/2017 

Submitted by Monique Ouellet 

Subject  Bill 68, Modernizing Ontario’s 

Municipal Legislation Act, 2017 

File N°  C11-CLE 
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remaining amendments will take effect on one of two dates that have 

been proclaimed: January 1, 2018, or March 1, 2019. 
 

At this time, Council’s consideration of the proposed amendment to 
the Procedure By-law will serve to ensure that the municipality meets 

its obligations with respect to the provisions of Bill 68 that will come in 
force on January 1, 2018.  Staff will, in consultation with Council, work 

towards the development of the policies and other measures that will 
need to be put in place prior to March 1, 2019.   

 
The following are general amendments included in the Modernizing 

Ontario’s Municipal Legislation Act, 2017 that may be of interest for 
Council: 

 
Municipal Tax Sales  

• Reduces the time that property taxes have to be owing before a 

municipality can start a tax sale of the property, from 3 years to 2 
years.  

 
Property Tax Collection and Administration  

• Various amendments to improve property tax collection and 
administration provisions generally. For example, electronic delivery 

of property tax bills and broadening the range of fees and charges 
that can be added to the tax roll.  

 
Climate Change  

• Clarify that existing broad powers include the power to pass by-
laws respecting climate change.  

• Clarify that municipalities may provide for or participate in long-
term energy planning in the municipality  

• Provide municipalities with additional powers to pass by-laws 

respecting the protection and conservation of the environment in 
accordance with regulations, including powers to require green 

roofs or alternative roof surfaces in circumstances specified by the 
Building Code and once standards have been established in the 

Building Code.  
 

Administrative Penalties  
• Provide municipalities with the authority to require a person to pay 

an administrative penalty if the municipality is satisfied that the 
person has failed to comply with a municipal by-law passed under 

the Municipal Act or the City of Toronto Act.  
 

Pregnancy and Parental Leave  
• Prevent a council and school board members' seat from becoming 

vacant due to absences as a result of pregnancy, or the birth or the 

adoption of the member’s child for a period of 20 consecutive weeks 
or less.  
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Advertising Devices  
• Repealed a provision that was limiting a municipality’s ability to 

pass bylaws regulating existing advertising devices, such as signs, 
and provide for transition respecting certain municipal by-laws.  

 
Power of Entry  

• Provide municipalities with the ability to enter property adjoining 
municipal property for purposes of carrying out maintenance on the 

municipal property, subject to certain conditions and limits.  
 

Site Alteration  
• Repealed a provision that provided that municipal site alteration by-

laws have no effect in areas under jurisdiction of conservation 
authorities.  

 

Rental Housing  
• Provide municipalities with the ability to register on title an 

agreement that is required as a condition of a permit respecting the 
demolition or conversion of residential rental properties, and to 

enforce the agreement against the owner and any subsequent 
owners of the land. 

 
Amendments to the Planning Act  

• Add mitigation of greenhouse gas emissions and adaptation to a 
changing climate as a matter of provincial interest under the 

Planning Act so that decision-makers carrying out their 
responsibilities under the Planning Act shall have regard to it.  

 
Amendments to the Municipal Elections Act, 1996  

• Change the start date of the term of office for council and school 

board members from December 1 to November 15, in the year of a 
regular election (a transition rule provides that the term of office for 

the 2018-2022 term shall begin on December 1, 2018 and end on 
November 14, 2022).  

• Raise the limit for contributions to a single candidate or third party 
advertiser from $750 to $1,200, consistent with the provincial 

limits.  
• Impose a self-funding limit for municipal council candidates based 

on the number of electors voting for the office, to a maximum of 
$25,000 per candidate. The formula for calculating the limit is 

$7,500 + $0.20 per elector for head of council, and $5,000 + $0.20 
per elector for other council offices.  
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Amendments to the Municipal Act, 2001 which will come into 
effect on January 1, 2018 

 
Definition of Meeting  

• Open meeting provisions will apply to meetings where a quorum of 
members is present and where members discuss or otherwise deal 

with a matter in a way that materially advances the business or 
decision-making of the relevant council, local board or committee.  

 
Provide Additional Discretionary Open Meeting Exceptions  

• Information explicitly supplied in confidence to a municipality or 
local board by Canada, a province or territory or a Crown agency;  

 
• Certain third party information supplied in confidence to a 

municipality or local board;  

• Trade secret or financial, commercial, scientific or technical 
information that belongs to the municipality or local board and has 

monetary value or potential monetary value; or  
• A position, plan, procedure, criteria or instruction to be applied to 

any negotiations by or on behalf of the municipality or local board.  
 

Report Publicly Regarding Meeting Investigations 
• Require a municipality or local board to pass a resolution stating 

how it intends to address a report provided by a meeting 
investigator, where the investigator reports his or her opinion that a 

meeting has been closed contrary to the open meetings provisions 
of the relevant Act. 

 
Electronic Participation in Meetings 

• Allow municipal councils and certain local boards to provide for 

electronic participation by members at council, local board and 
committee meetings that are open to the public, provided that 

electronic participants are not counted for quorum purposes. 
• Members of council and certain local boards and committees would 

not be able to participate electronically in meetings that are closed 
to the public. 

 
Temporary Replacements on Upper-tier Council  

• Allow a lower-tier council to appoint an alternate member of lower-
tier council to temporarily replace a person who is a member of 

both the lower-tier and upper-tier council if the member is unable 
to attend an upper-tier council meeting.  
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Small Business Programs  
• Remove the requirement to obtain approval from the Minister of 

Municipal Affairs before a municipality establishes a small business 
program, and replace that provision with a regulation making 

power.  
 

 
Amendments to the Municipal Act, 2001 which will come into 

effect on March 1, 2019 
  

Code of Conduct  
• Require municipalities to establish codes of conduct for members of 

council and local boards.  
• Provide the Minister of Municipal Affairs with authority to make 

regulations setting out one or more subject matters required to be 

included in a code of conduct.  
 

Integrity Commissioner  
• Require that municipalities provide access to an Integrity 

Commissioner.  
• Require every municipality to ensure that all Integrity 

Commissioner responsibilities be provided by an Integrity 
Commissioner.  

- Municipalities will have flexibility, including appointing an 
Integrity Commissioner, making arrangements for Integrity 

Commissioner responsibilities to be provided by an Integrity 
Commissioner of another municipality, or a combination.  

• Municipalities must provide an indemnity to an Integrity 
Commissioner or any persons acting under his or her instructions.  

• In each municipality, the Integrity Commissioner will have a 

mandatory range of responsibilities, including: 
- The application to members of council and members of 

certain local boards of the municipality of the local codes of 
conduct, rules governing the ethical behavior of the members, 

and key sections of the Municipal Conflict of Interest Act 
(MCIA)  

- Conduct inquiries upon complaint for MCIA and code of 
conduct matters 

- Provide advice to members of councils and local boards 
respecting their obligations under the local code of conduct 

applicable to the members, the local ethical behavior 
procedures, rules or policies governing the members, and the 

MCIA 
- Provide educational information to the public, the municipality 

and members of council and local boards about local codes of 

conduct and MCIA.  
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• An Integrity Commissioner will have powers to investigate MCIA 

complaints from electors or persons demonstrably acting in the 
public interest.  

• After completing an investigation, an Integrity Commissioner could 
decide to apply to a judge for a determination as to whether the 

member contravened the MCIA.  
• If after investigating an MCIA complaint an Integrity Commissioner 

decided not to apply to a judge, the person making the complaint 
might do so.  

 
New mandatory policies  

• Require that municipalities establish policies in regards to:  
- The relationship between members of council and the officers 

and employees of the municipality.  
- Pregnancy leaves and parental leaves for council members.  

- The manner in which the municipality will protect and 

enhance the tree canopy and natural vegetation in the 
municipality.  

 
Amendments to the Municipal Conflict of Interest Act which will 

come into effect on March 1, 2019 
 

• Prohibit a member from using his or her office to attempt to 
influence decisions or recommendation considered by municipal or 

local board employees and persons acting on delegated authority 
from council.  

• Allow a member to participate but not vote in a meeting where the 
matter under consideration is whether to impose the code of 

conduct penalty to suspend the member’s pay for up to 90 days.  
• When a member discloses a pecuniary interest, the member must 

file a written statement of the member’s interest at the meeting, or 

as soon as possible afterwards. 
• Establish and maintain a registry of statements and declarations of 

interests of members, available for public inspection. 
• Amendments provide that if a judge determines that a 

contravention occurred, the judge may do any or all of the 
following: 

- Reprimand the member or former member; 
- Suspend the member’s remuneration for a period up to 90 

days; 
- Declare the member’s seat vacant; 

- Disqualify the member or former member during a period of 
not more than seven years; and/or 

- Require the member or former member to make restitution. 
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At this time, Council’s consideration of the proposed amendment to 

the Procedure By-law will serve to ensure that the municipality meets 
its obligations with respect to the provisions of Bill 68 that will come in 

force on January 1, 2018. 
 

 
6) CONSULTATION:   

n/a 
 

7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 
DEPARTMENTS :   

n/a 
 

8) FINANCIAL IMPACT  (expenses/material/etc.):   
It is anticipated that there will be a financial impact in 2019 further to 

the requirement of retaining the services of an Integrity 

Commissioner.  The extent of this financial impact has yet to be 
determined. 

 
9) LEGAL IMPLICATIONS :  

n/a 
 

10) RISK MANAGEMENT : 
n/a 

 
11) STRATEGIC IMPLICATIONS :  

n/a  
 

12) SUPPORTING DOCUMENTS:   
 Appendix ‘A’ - Proposed by-law to amend By-law No. 2015-56, as 

amended 

 Bill 68, an Act to amend various Acts in relation to municipalities 
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REPORT N° AMÉ-17-115-R 
 

1) NATURE/GOAL :  
 

The goal of this report is to present a Housekeeping Official Plan Amendment 
to make certain technical revisions as well as to increase residential densities 

within the Urban Area of the City of Clarence-Rockland. These amendments 
are all in conformity with the recently approved Official Plan Amendment No. 

31 to the Official Plan of the United Counties of Prescott and Russell. 
 

2) DIRECTIVE/PREVIOUS POLICY : 
Current policy was in conformity with the Official Plan of the United Counties 

of Prescott and Russell prior to Official Plan Amendment No. 31. As a result 
of on-going discussions between Planning Staff and the development 

industry, the UCPR agreed to revisit their residential density policies. 

 
3) DEPARTMENT’S RECOMMENDATION :   

THAT the Committee of the Whole recommends that Council approve the 
Official Plan Amendment #7 to the Official Plan of the Urban Area of the City 

of Clarence-Rockland in order to make certain technical revisions as well as 
to increase residential densities all in conformity with the recently approved 

Official Plan Amendment No. 31 to the Official Plan of the United Counties of 
Prescott and Russell, as recommended by the Infrastructure and Planning 

Department. 
 

QUE le Comité plénier recommande au Conseil d’approuver l’amendement 
no. 7 au Plan Officiel de l’aire urbaine de la Cité de Clarence-Rockland initié 

par la Cité dans le but d’y apporter quelques changements techniques ainsi 
que de modifier les densités résidentielles en conformité avec l’Amendement 

No. 31 au Plan Officiel des Comtés Unis de Prescott et Russell récemment 

approuvé, tel que recommandé par le Département d’infrastructure et 
aménagement. 

 
 

4) BACKGROUND :  
On February 22, 2017, the United Counties of Prescott and Russell passed 

Amendment No. 31 to the Official Plan of the United Counties of Prescott and 
Russell. OPA No. 31 included increased residential densities; amongst other 

changes.  
 

Date 03/11/2017 

Submitted by Claire Lemay 

Subject  Official Plan Amendment No. 7 – 

Housekeeping amendment 

File N°  D-09-81 
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The amendment applies to the whole of Prescott and Russell. As the City of 

Clarence-Rockland has an Official Plan for its Urban Area, these policies 
apply for the Urban Area of the City of Clarence-Rockland. 

 
On October 4th, 2017, a notice of a public meeting was published in the local 

newspaper. 
 

No key map is included as the amendment applies to the entire Urban Area 
of the City of Clarence-Rockland. 

 
5) DISCUSSION : 

 
Official Plan Amendment No.7 to the Urban Area of the City of Clarence-

Rockland proposes certain technical revisions as well as to increase 
residential densities all in accordance with OPA No. 31 to the Official Plan for 

the United Counties of Prescott and Russell. 

 
 

PROVINCIAL POLICY STATEMENT (2014) 
 

The Provincial Policy Statement (PPS) provides policy direction on matters of 
provincial interest related to land use planning and development. The vision 

for Ontario’s land use planning system as mentioned in Part IV of the PPS 
indicates that the wise management of development may involve directing, 

promoting or sustaining development, and as such, long-term gains should 
take precedence over short-term gains. 

 
Firstly, Section 1.1.1 entitled Managing and directing land use to achieve 

efficient and resilient development and land use patterns provides a 
framework to sustain “Healthy, liveable and safe communities … by: 

 

a) promoting efficient development and land use patterns which sustain the 
financial well-being of the Province and municipalities over the long term; 

 
b) accommodating an appropriate range and mix of residential, (including 

second units, affordable housing and housing for older persons), 
employment (including industrial and commercial), institutional, recreation, 

park and open space, and other uses to meet long-term needs; 
 

e) promoting cost-effective development patterns and standards to minimize 
land consumption and servicing costs; 

… 

Secondly, section 1.1.3.1 stipulates that “Settlement areas shall be the focus 

of growth and development and their vitality and regeneration shall be 
promoted.”  

Also, section 1.1.3.2 stipulates that “Land use patterns within settlement 
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areas shall be based on: 

a. densities and a mix of land uses which:  

1. efficiently use land and resources;  
2. are appropriate for, and efficiently use, the infrastructure and 

public service facilities which are planned or available, and avoid 
the need for their unjustified and/or uneconomical expansion; 

and  
3. minimize negative impacts to air quality and climate change, and 

promote energy efficiency;  
b. a range of uses and opportunities for intensification and 

redevelopment in accordance with the criteria in policy 1.1.3.3.” 

Section 1.4.1 (Housing) further adds that ”to provide for an appropriate 

range and mix of housing types and densities required to meet projected 
requirements of current and future residents of the regional market area, 

planning authorities shall:  
a) maintain at all times the ability to accommodate residential 

growth for a minimum of 10 years through residential 
intensification and redevelopment and, if necessary, lands which 

are designated and available for residential development; and  
 

b)  maintain at all times where new development is to occur, land 

with servicing capacity sufficient to provide at least a 3 year 
supply of residential units available through lands suitably zoned 

to facilitate residential intensification and redevelopment, and 
land in draft approved and registered plans;”   

 
Furthermore, section 1.4.3 states that  

“… 
c)  directing the development of new housing towards locations 

where appropriate levels of infrastructure and public service 
facilities are or will be available to support current and projected 

needs; and 
 

d) promoting densities for new housing which efficiently use land, 
resources, infrastructure and public service facilities, and support 

the use of active transportation and transit in areas where it 

exists or is to be developed”. 
 

The proposed residential densities are consistent with the policies of the PPS 
as it will promote a range and mix of residential units and densities making 

efficient use of municipal infrastructure. The policies also provide for 
intensification opportunities within the built up area. 
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OFFICAL PLAN OF THE UNITED COUNTIES OF PRESCOTT AND RUSSELL 
 

The entire Urban Area of the City of Clarence-Rockland is identified under 
the “Urban Policy Area” designation on Schedule “A” of the Official Plan of 

the United Counties of Prescott and Russell. This designation applies to 
Towns or Villages with a population of 1,000 or more which have been 

developed on full municipal services. It is intended that this area is to absorb 
a significant part of future growth in the United Counties. This designation 

supports diversified mixed communities offering a range of housing types. As 
such, the proposed Official Plan amendment is in line with these policies. 

 
OFFICIAL PLAN OF THE URBAN AREA OF THE CITY OF CLARENCE-ROCKLAND 

 
The proposed Official Plan Amendment will increase residential densities for 

the Urban Area of the City of Clarence-Rockland all in accordance with OPA 

No. 31 to the United Counties of Prescott and Russell Official Plan.  The 
Official Plan for the Urban Area of the City of Clarence-Rockland will still 

include Low Density, Medium Density, and High Density residential areas 
however with slightly increased densities. 

 
COMMENTS 

 
The Planning Department was involved with the residential density review as 

part of OPA No. 31 to the United Counties of Prescott and Russell Official 
Plan. The proposed increases to the residential densities (low density, 

medium density, and high density) are very much in line with recent 
development trends and will facilitate subdivision design and review.  The 

policies are still for a mix of 70% low density, 20% medium density and 
10% high density residential development within the Urban areas. 
 

 

6) PUBLIC MEETING:   
The Planning Committee held a public meeting on November 1st, 2017, at 

which time no comments from the public were made. 
 

 
7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
The Planning Committee recommends to Committee of the Whole the Official 

Plan Amendment #7 to the Official Plan of the Urban Area of the City of 
Clarence-Rockland in order to make certain technical revisions as well as to 

increase residential densities all in conformity with the recently approved Official 
Plan Amendment No. 31 to the Official Plan of the United Counties of Prescott 

and Russell, as recommended by the Infrastructure and Planning Department. 
 

8) FINANCIAL IMPACT  (expenses/material/etc.):   
N/A 
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9) LEGAL IMPLICATIONS :  
N/A 

 
10) RISK MANAGEMENT : 

N/A 
 

11) STRATEGIC IMPLICATIONS :  
N/A  

 
12) SUPPORTING DOCUMENTS:   

Official Plan Amendment no 7 
By-law 2017-145 
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RÈGLEMENT Nº 2017-145 
 

 
Amendant le Plan officiel de l’aire urbaine de la Cité de Clarence-Rockland 

 
 

Corporation de la Cité de Clarence-Rockland 

 
 

 
rédigé par 

 

Cité de Clarence-Rockland 
1560, rue Laurier 

Rockland (Ontario) 
K4K 1P7 

(613) 446-6022 

 
 

 
 

BY-LAW Nº 2017-145 
 

Amending the Official Plan of the Urban Area of the City of Clarence-Rockland 
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LA CORPORATION DE LA CITÉ DE CLARENCE-ROCKLAND 
 

RÈGLEMENT Nº 2017-145 
 

RÈGLEMENT AFIN D’ADOPTER L’AMENDEMENT Nº 7 AU PLAN OFFICIEL DE 
L’AIRE URBAINE DE LA CITÉ DE CLARENCE-ROCKLAND; 
 

RÉF: Amendement numéro 7 au Plan officiel conformément aux dispositions de 
l’article 22 de la Loi sur l’aménagement du territoire, R.S.O. 1990, tel qu’amendé. 

 
ATTENDU QUE le Plan officiel de l’aire urbaine de la Cité de Clarence-Rockland est 
en vigueur depuis le 30 septembre 2014; 

 
ET ATTENDU QUE l’amendement numéro 7 au Plan officiel de l’aire urbaine de la 

Cité de Clarence-Rockland représente des bonnes pratiques d’aménagement et est 
en conformité avec les intentions du Plan officiel des Comtés unis de Prescott et 
Russell et de la Déclaration de principes provinciale; 

 
IL EST RÉSOLU QUE le Conseil de la Corporation de la Cité de Clarence-Rockland 

donne force de loi à ce qui suit: 
 

Article 1 : L’amendement numéro 7 au Plan officiel de l’aire urbaine de la Cité de 
Clarence-Rockland, composé de cédule ci-jointe, est par la présente, adopté. 
 

Article 2 : Conformément à l’article 17 (23) de la Loi sur l’aménagement du 
territoire, le greffier est, par la présente, autorisé à aviser les personnes ou les 

organismes publics de l’adoption de cet amendement. La Cité de Clarence-Rockland 
entend aussi aviser et soumettre une application auprès des Comtés unis de 
Prescott et Russell pour l’approbation de l’amendement numéro 7 au Plan officiel de 

l’aire urbaine de la Cité de Clarence-Rockland. 
 

Article 3 : Ce règlement entrera en vigueur et prendra effet le jour de son 
adoption finale. 
 

FAIT ET ADOPTÉ EN RÉUNION PUBLIQUE, CE 4ième JOUR DE DÉCEMBRE, 
2017. 

 
 
 

_________________________  __________________________ 
Guy Desjardins, Maire     Monique Ouellet, greffière  
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THE CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 

BY-LAW NO.  2017-145 

 
 

BEING A BY-LAW TO ADOPT AMENDMENT NO. 7 TO THE OFFICIAL PLAN OF 
THE URBAN AREA OF THE CITY OF CLARENCE-ROCKLAND; 
 

REF: Official Plan Amendment No. 7 pursuant to Section 22 of the Planning Act, 
R.S.O. 1990, as amended. 

 
WHEREAS the Official Plan of the Urban Area of the City of Clarence-Rockland has 

been in effect since September 30, 2014; 
 
AND WHEREAS Amendment No. 7 to the Official Plan of the Urban Area of the City 

of Clarence-Rockland represents good planning and conforms with the intent of the 
United Counties of Prescott and Russell Official Plan and the Provincial Policy 

Statement;  
 
NOW THEREFORE, the Council of the Corporation of the City of Clarence-Rockland 

enacts as follows: 
 

Section 1: Amendment No. 7 to the Official Plan of the Urban Area of the City of 
Clarence-Rockland, consisting of the attached schedule is hereby adopted. 
 

Section 2: In accordance to Section 17 (23) of the Planning Act, the Clerk is 
hereby authorized to notify persons or public bodies for the adoption of the 

Amendment. The City of Clarence-Rockland also intends to notify and submit an 
application to the United Counties of Prescott and Russell for approval of 
Amendment No. 7 to the Official Plan of the Urban Area of the City of Clarence-

Rockland. 
 

Section 3: This By-law shall come into force and take effect on the day of the final 
passing thereof. 
 

 
DATED AND PASSED IN OPEN COUNCIL, THIS 4TH DAY OF DECEMBER, 2017. 

 
 
 

__________________________  __________________________ 
Guy Desjardins, Mayor     Monique Ouellet, Clerk 
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AMENDEMENT NUMÉRO 7 

AU PLAN OFFICIEL DE L’AIRE URBAINE 

DE LA CITÉ DE CLARENCE-ROCKLAND 

 

 

PARTIE A – LE PRÉAMBULE ne fait pas partie de cet amendement. 

 

PARTIE B – L’AMENDEMENT composé du texte suivant constituent l’amendement no. 7 au 

Plan officiel de l’aire urbaine de la Cité de Clarence-Rockland.  Aucune carte n’est incluse car 

l’amendement s’applique pour l’ensemble de l’aire urbaine de la Cité de Clarence-Rockland. 

 

PARTIE C – LES ANNEXES, également jointes, ne font pas parties de cet amendement. Ces 

annexes renferment les informations pertinentes et les commentaires du public en rapport avec 

cet amendement. 

 

 

 

 

 

 

 

AMENDMENT NUMBER 7 

TO THE OFFICIAL PLAN OF THE URBAN AREA 

OF THE CITY OF CLARENCE-ROCKLAND 

 

PART A – PREAMBULE – does not constitute part of this amendment. 

 

PART B – AMENDMENT – consisting of the following text constitutes Amendment No. 7 to 

the Official Plan of the Urban Area of the City of Clarence-Rockland. No maps are included as 

the amendment applies to the entire Urban Area of the City of Clarence-Rockland. 

 

PART C – APPENDICES – does not constitute part of this amendment. These appendices 

contain the background information and information about the public involvement associated 

with this amendment. 
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PARTIE A – LE PRÉAMBULE 

 

But 

 

L’amendement initié par la Cité de Clarence-Rockland a pour but de faire quelques 

modifications techniques ainsi qu’augmenter les densités résidentielles, le tout en conformité 

avec l’Amendement No.31 au Plan Officiel des Comtés Unis de Prescott et Russell qui fut 

adopté le 22 février 2017. 

 

Terrain affecté 

 

L’amendement s’applique à l’ensemble de l’aire urbaine de la Cité de Clarence-Rockland.  

Aucun changements sont proposés aux Cédules du Plan Officiel. 

 

Mise en contexte 

 

Les Comtés Unis de Prescott et Russell ont récemment approuvé la Modification No. 31 au Plan 

Officiel des Comtés Unis de Prescott et Russell.  Cette modification avait pour but, entres autres, 

d’augmenter les densités résidentielles.  Le Plan Officiel pour l’aire urbaine de Clarence-

Rockland inclue des terrains résidentiels de faible densité, moyenne densité, et forte densité. 

 

Veuillez noter que cette version est uniquement une traduction à titre informatif. La version 

officielle de cet amendement est la version anglaise. 
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PARTIE B : L’AMENDEMENT 

 

Déclaration préliminaire 

 

Toute cette partie du document intitulée Partie B – L’amendement, constitue 

l’amendement no 7 au Plan officiel de l’aire urbaine de la Cité de Clarence-Rockland. 

 

Détails de l’amendement 

 

Le Plan officiel de l’aire urbaine de la Cité de Clarence-Rockland est amendé tel que 

décrit dans le tableau ci-dessous. 

 

Les modifications proposées aux politiques sont énumérées sous la colonne titrée 

« item ». La colonne au milieu identifie l’article existant du Plan officiel qui sera modifié. 

La troisième colonne identifie la modification ou les modifications au(s) politique(s). 

 

Une fois la modification au Plan officiel est approuvé, le numérotage, incluant les 

références internes, seront mis-à-jour pour le document final. 

 

Item Article Détails de la modification 

1.  2.3 – 

Projections 

démographiques 

et de croissance 

Modifie l’article 2.3 comme suit : 

a) Remplace le titre de l’article par : « Prévision de 

croissance et analyse de besoins de terrain » 

b) Remplace l’article avec : « Pour la prévision de 

croissance et l’analyse de besoins de terrain, veuillez 

référer au document December 2012 – Growth 

Forecast and Land Needs Analysis – United Counties 

of Prescott and Russell, préparé par Hemson 

Consulting Ltd. » 

2.  2.6 – 

Résidentiel  

Modifie l’article 2.6 comme suit : 

a) Remplace la première phrase avec : « Pour plus 

d’informations concernant les projections de 

croissance et les besoins prévues pour le logement, 

veuillez référer au document December 2012 – 

Growth Forecast and Land Needs Analysis – United 

Counties of Prescott and Russell, préparé par 

Hemson Consulting Ltd. » 

b) Remplace la deuxième phrase et la troisième phrase 

du cinquième paragraphe avec : « Le nouveau Plan 

officiel veille à ce que 70% de tous les nouveaux 

logements soient de faible densité (jusqu’à 35 unités 

par hectare net), 20% de densité moyenne (jusqu’à 55 

unités par hectare net), et 10% à haute densité 

(jusqu’à 75 unités par hectare net). Un hectare net est 

défini comme le terrain réel utilisé pour le 
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développement résidentiel. Ce terme exclue les 

routes, les emprises de chemin, et d’autres secteurs 

qui ont étés dédiés à la municipalité ou autre agence 

publique. » 

c) Modifie la dernière phrase du sixième paragraphe 

pour lire comme suit : « Le développement à haute 

densité sera encouragé et soutenu à l’intérieure de et 

adjacent au Secteur commercial centre-ville pour 

soutenir le développement commercial le long de la 

rue Laurier. » 

3.  2.10 – 

Croissance et 

développement 

économiques 

Modifie l’article 2.10 en ajoutant à la fin de la dernière 

phrase du troisième paragraphe « et en adoptant un Plan 

d’améliorations communautaires pour le noyau urbain. » 

4.  2.12 – 

Patrimoine 

 

 

 

 

 

  

 

 

Modifie le Tableau 2.12 en corrigeant la liste des propriétés 

désignées comme suit : 

Immeuble Emplacement 

Ancien bureau de poste 2055, rue Laurier 

Ancien hôtel de ville de 

Rockland 

1560, rue Laurier 

Église & Presbytère 

catholiques 

2178, 2180, et 2184, rue 

Laurier 

Parc du Moulin 101, rue Edwards 
 

5.  2.14 – 

Logements à 

prix abordable 

Modifie l’article 2.14 en remplaçant la dernière phrase du 

deuxième paragraphe avec : « Les types de logements 

alternatives, tels les pavillons-jardin, les appartements 

accessoires, et les logements secondaires, sont permis dans 

l’aire urbaine ». 

6.  2.16 – Concept 

de 

développement 

Modifie l’article 2.16 en modifiant la deuxième phrase du 

troisième point pour lire comme suit : « Cette désignation 

prévoit une distinction entre les usages résidentiels à faible 

densité, à moyenne densité et à haute densité. » 

7.  2.17 – 

Orientation de 

la planification 

Modifie l’article 2.17 en modifiant le troisième point pour 

lire comme suit : « Tous les promoteurs de projets de 

développement doivent rencontrer le Département 

d’infrastructures et aménagement du territoire de la Cité 

avant de soumettre leur demande en matière d’urbanisme. » 

8.  4.15.2 – 

Extension et 

agrandissement 

relatifs aux 

usages non-

conformes 

Modifie l’article 4.15.2 en modifiant la dernière phrase du 

premier paragraphe pour lire comme suit : « Le Comité de 

dérogation peut également, s’il le juge opportun, permettre 

l’extension ou l’élargissement d’un usage dérogatoire sur des 

terrains appartenant à une personne au moment de l’adoption 

du règlement municipal, pourvu que cette mesure demeure 

conforme à l’intention et à l’objet du Plan officiel et du 

Règlement de zonage et que l’extension ou l’élargissement 
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est mineure et opportun par rapport à l’utilisation du 

terrain. » 

9.  4.15.3 – Autres 

dispositions 

relatives aux 

usages non-

conformes 

Modifie l’article 4.15.3 en modifiant la première phrase du 

premier paragraphe pour lire comme suit : « L’édifice ou la 

structure dont l’usage est désigné non-conforme aux termes 

du règlement de zonage et qui est démoli peut être 

reconstruit suivant les mêmes dimensions, pourvu qu’il y a 

eu une démonstration de l’intention de le faire. » 

10.  5.6.1 – 

Résidentiel – 

Généralités  

Modifie l’article 5.6.1 comme suit : 

a) Modifie la dernière phrase du deuxième paragraphe 

pour lire comme suit : « Dans chaque voisinage, 

l’usage prédominant est l’usage résidentiel à faible 

densité, mais il pourrait également y avoir des 

composantes résidentielles à moyenne et haute 

densité des usages commerciaux, et des parcs de 

voisinage. » 

b) Modifie la première phrase du septième paragraphe 

pour lire comme suit : « Afin de rencontrer les 

exigences de logement variés et afin de fournir un 

développement résidentiel de façon méthodique, la 

politique du présent plan prévoit que, sujette à la 

disponibilité des services d’eau et d’égouts sanitaires, 

les exigences du zonage seront conçus de façon à 

atteindre une combinaison de 70% de développement 

résidentiel à faible densité, 20% de développement 

résidentiel à moyenne densité, et 10% de 

développement à haute densité. » 

11.  5.6.2.1 – 

Résidentiel à 

faible densité – 

Usages permis 

Modifie l’article 5.6.2.1 en modifiant l’item 1 pour lire 

comme suit : « Développement résidentiel à faible densité 

permet les maisons unifamiliales, les maisons jumelées, les 

doubles et les duplexes, jusqu’à un maximum de 35 unités 

par hectare net; » 

12.  5.6.2.2 – 

Résidentiel à 

faible densité – 

Politiques  

Modifie l’article 5.6.2.2 en modifiant l’item 4. a) pour lire 

comme suit : « le bâtiment ne dépasse pas 4 étages de 

hauteur et compte un maximum de 45 unités par hectare 

net; » 

13.  5.6.3.1 – 

Résidentiel à 

moyenne 

densité – 

Usages permis 

Modifie l’article 5.6.3.1 en modifiant l’item 1 pour lire 

comme suit : « des unités d’habitation multiples, telles que 

les maisons en rangée et de petits immeubles d’appartements 

d’au plus 5 étages en hauteur, comprenant un maximum de 

45 unités par hectare net; » 

14.  5.6.3.2 – 

Résidentiel à 

moyenne 

densité – 

Politiques  

Modifie l’article 5.6.3.2 en modifiant l’item 2. a) pour lire 

comme suit : « le bâtiment n’excède pas 5 étages de hauteur 

et comprend un maximum de 65 unités par hectare net; » 
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15.  5.6.4.1 – 

Résidentiel à 

faible densité – 

Usages permis 

Modifie l’article 5.6.4.1 en modifiant l’item 1 pour lire 

comme suit : « des unités d’habitation multiples, telles que 

les maisons en rangée et de petits immeubles d’appartements 

d’au plus 8 étages en hauteur, comprenant un maximum de 

75 unités par hectare net; » 

 

 

L’exécution et l’interprétation 

 

L’exécution et l’interprétation de ces amendements seront conformes aux politiques du 

Plan officiel de l’aire urbaine de la Cité de Clarence-Rockland.   
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PART A - THE PREAMBLE 
 

Purpose 
 

The purpose of this Housekeeping Amendment is to make certain technical amendments 

as well as increase the residential densities within the Urban Area of the City of 

Clarence-Rockland as per OPA No. 31 to the Official Plan of the United Counties of 

Prescott and Russell passed February 22, 2017. 
 

Land affected 
 

This Official Plan Amendment applies to the entire Urban Area of the City of Clarence-

Rockland.  No changes are proposed to the Official Plan Schedules. 

 

Basis 
 

The United Counties of Prescott and Russell have recently passed OPA No. 31 which, 

amongst other matters, increased residential densities throughout Prescott and Russell.  

The Urban Area Official Plan for the City of Clarence-Rockland consists of Low Density, 

Medium Density and High Density Residential Areas. 
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PART B - THE AMENDMENT 
 

Introductory Statement 
 

All of this part of this document, entitled PART B - THE AMENDMENT, constitutes 

Amendment No. 7 to the Official Plan of the Urban Area of the City of 

Clarence-Rockland. 

 

Details of the amendment 
 

The Official Plan of the Urban Area of the City of Clarence-Rockland is hereby amended 

as set out in the table below. 

 

The proposed policy changes are numbered under the “Item” column.  The middle 

column identifies the existing Official Plan Section being modified.  The third column 

identified the change or changes to the policy or policies. 

 

Once the Official Plan amendment is approved, the numbering, including cross-

references, will be further updated to reflect the way they will appear in the final Official 

Plan document. 

 

Item Section Details of Amendment 

1.  2.3 – Growth 

and 

Population 

Projections 

Amend Section 2.3 by: 

a) Replacing the Section title with “Growth Forecast and 

Land Needs Analysis” 

b) Replace the section with “For growth forecast and land 

needs analysis refer to “December 2012 – Growth 

Forecast and Land Needs Analysis – United Counties of 

Prescott and Russell prepared by Hemson Consulting 

Ltd.” 

2.  2.6 

Residential 

Amend Section 2.6 by: 

a) Replacing the first sentence with “For information 

regarding  population forecast and projected housing 

unit requirements, refer to “December 2012 – Growth 

Forecast and Land Needs Analysis – United Counties of 

Prescott and Russell prepared by Hemson Consulting 

Ltd.” 

b) Replacing the 2nd and 3rd line of the 5th Paragraph with: 

“The Official Plan is seeking to ensure that 70% of all 

new housing will be low density (up to 35 units per net 

hectare), 20% medium density (up to 55 units per net 

hectare) and 10% high density (up to 75 units per net 

hectare).  A net hectare is defined as the net area of the 

site developed for residential purposes.  This term 

excludes roads, road right-of-way and areas that have 

Page 37 of 387



 12  

 

been dedicated to the local municipality or another 

public agency.” 

c) Modifying the last sentence of the 6th paragraph to read: 

“Higher density residential development will be 

promoted and supported in and adjacent to the 

Commercial Core Area to support commercial 

development along Laurier Street. 

3.  Section 2.10 

– Economic 

Growth and 

Development 

Amend Section 2.10 by adding at the end of the last sentence 

of the 3rd paragraph “and adopting a Community Improvement 

Plan for the Urban Core Area.” 

4.  2.12 - 

Heritage 

Amend Table 2.12 by correcting the list of designated 

properties as follows: 

Property Location 

Former Post Office 2085 Laurier Street 

Former Rockland Town Hall 1560 Laurier Street 

Catholic Church & Rectory 2178, 2180 & 2184 Laurier 

Street 

Parc Du Moulin 101 Edwards Street 

  

5.  2.14 – 

Affordable 

Housing 

Amend Section 2.14 by modifying the last sentence of the 2nd 

paragraph by adding “and secondary dwellings” before the 

words “shall be permitted”. 

6.  2.16 – 

Planning 

Concept 

Amend Section 2.16 by modifying the 2nd sentence of bullet 3 

to read: “The designation distinguishes between the low, 

medium, and high density residential uses.” 

7.  2.17 – 

Approach to 

Planning 

Amend Section 2.17 by modifying bullet 3 to read: “All 

proponents of development shall meet with the City’s 

Infrastructure and Planning Department prior to submitting an 

application for development.” 

8.  4.15.2 – 

Extension 

and 

Enlargements 

to Non-

Conforming 

Uses 

Amend Section 4.15.2 by modifying the last sentence of the 

first paragraph to read: “The Committee of Adjustment also 

may, based on merit, permit the extension or enlargement of a 

non-conforming use on lands owned at the time of passing of 

the By-law, provided that the intent and purpose of the Official 

Plan and Zoning By-law are maintained and that the extension 

or enlargement is minor and desirable for the proper 

development of the lands. 

9.  4.15.3 – 

Other Non-

Conforming 

Use 

Provisions 

Amend Section 4.15.3 by modifying the first sentence of the 

first paragraph to read: “Where an existing building or 

structure that has been zoned as a non-conforming use is 

destroyed, such building or structure may be reconstructed to 

its former dimensions provided there has been a demonstrated 

intent to do so.” 
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10.  5.6.1 – 

Residential 

General 

Amend Section 5.6.1 as follows: 

a) Modify the last sentence of the second paragraph to 

read:  “In each neighbourhood, low density residential 

is the predominant use, but there could also be medium 

and high density residential components, local 

convenience commercial uses and neighbourhood 

parks.”  

b) Modify the 1st sentence of the seventh paragraph to 

read:  “In order to meet the varied housing requirements 

and to provide for orderly residential development, it is 

the policy of this Plan that, subject to the availability of 

water and waste water services, zoning regulations will 

be designed to provide for a mix of 70% low density 

residential development, 20% medium density 

residential development and 10% high density 

residential development.” 

11.  5.6.2.1 – Low 

Density 

Residential 

Permitted 

Uses 

Amend Section 5.6.2.1 by modifying item 1 to read: “Low 

Density Residential development permits single detached 

dwellings, semi-detached dwellings, doubles and duplex 

dwellings to a maximum of 35 units per net hectare.” 

12.  5.6.2.2  – 

Low Density 

Residential 

Policies 

Amend Section 5.6.2.2 by modifying item 4 a) to read: “the 

building is no more than four storeys in height to a maximum 

of 45 units per net hectare;” 

13.  5.6.3 – 

Medium 

Density 

Residential 

Amend Section 5.6.3.1 by modifying item 1 to read: “Multiple 

unit residential uses such as townhouses and low-rise 

apartment buildings no more than five storeys in height to a 

maximum of 55 units per net hectare.” 

14.  5.6.3.2 – 

Medium 

Density 

Residential 

Policies 

Amend Section 5.6.3.2 by modifying item 2 a) to read: “the 

building is no more than five storeys in height to a maximum 

of 65 units per net hectare;” 

15.  5.6.4 – High 

Density 

Residential  

Amend Section 5.6.4.1 by modifying item 1 to read: “Multiple 

unit residential uses such as townhouses and mid-rise 

apartment buildings no more than eight storeys in height to a 

maximum of 75 units per net hectare.” 

 

 

Implementation and interpretation 
 

The implementation and interpretation of this amendment shall be in accordance with all 

other relevant policies of the Planning Act, RSO 1990 and all other relevant policies of 

the Official Plan of the Urban Area of the City of Clarence-Rockland. 
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PARTIE C – LES ANNEXES 

 

Les annexes énumérées plus bas ne font pas partie de l’Amendement no 7 au Plan officiel 

de l’aire urbaine de la Cité de Clarence-Rockland. Ces annexes renferment les 

informations pertinentes et les commentaires du public en rapport avec cet amendement. 

 

ANNEXE I   AVIS DE LA RÉUNION PUBLIQUE 

 ANNEXE II     CONSULTATION PUBLIQUE 
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PART C - APPENDIX 

 

The following Appendices do not constitute part of Amendment No. 7 to the Official 

Plan of the Urban Area of the City of Clarence-Rockland but are included as information 

supporting the document and public’s comments.  

 

APPENDIX I   NOTICE OF PUBLIC MEETING 

 

APPENDIX II           PUBLIC CONSULTATION
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ANNEXE I / APPENDIX I 

 

 
NOTICE OF A PUBLIC MEETING CONCERNING  

A PROPOSED AMENDMENT TO THE OFFICIAL PLAN  

OF THE URBAN AREA OF THE CITY OF CLARENCE-ROCKLAND  

 

TAKE NOTICE that the City of Clarence-Rockland has initiated an amendment to the Official 

Plan of the Urban Area of the City of Clarence-Rockland By-law No. 2013-147. 

 

TAKE NOTICE that the Council of the Corporation of the City of Clarence-Rockland will hold 

a public meeting on the 1st day of November 2017, at 7:00 p.m. in the City’s Council Chambers, 

415 Lemay Street, Clarence Creek, to consider a proposed amendment (File No. D-09-81) to the 

Official Plan of the Urban Area of the City of Clarence-Rockland By-law No. 2013-147 under 

Section 17 of the Planning Act, R.S.O 1990, as amended.  

 

THE PROPOSED OFFICIAL PLAN AMENDMENT would make certain technical 

corrections as well as change the residential densities for development within the Urban Area of 

the City of Clarence-Rockland. The amendment applies to the entire Urban Area of the City of 

Clarence-Rockland therefore no key map is included. 

 

IF THE PROPOSED AMENDMENT TO THE OFFICIAL PLAN is adopted, minor 

revisions will be made to the document and residential densities will be increased in conformity 

with the recently approved Official Plan Amendment No. 31 to the United Counties of Prescott 

and Russell Official Plan. 

 

A copy of the proposed Official Plan Amendment along with the information and material 

relating to these applications are available to the public for inspection from Monday to Friday 

between 8:30 a.m. and 4:30 p.m. at the City offices, 1560 Laurier Street, Rockland, or by 

contacting Mrs. Claire Lemay at the Infrastructure and Planning Department at (613) 446-6022. 

 

For more information about this matter, including information about preserving your appeal 

rights, contact Mrs. Claire Lemay at the Infrastructure and Planning Department at (613) 446-

6022, clemay@clarence-rockland.com. 

 

 

 

AVIS D’UNE ASSEMBLÉE PUBLIQUE CONCERNANT 

UNE PROPOSITION DE MODIFICATION AU PLAN OFFICIEL  

DE L’AIRE URBAINE DE LA CITÉ DE CLARENCE-ROCKLAND  

 

AVIS EST DONNÉ QUE la Cité de Clarence-Rockland a initié une modification au Plan officiel 

de l’aire urbaine de la Cité de Clarence-Rockland Règlement no 2013-147. 

 

AVIS EST DONNÉ QUE le Conseil de la Corporation de la Cité de Clarence-Rockland tiendra 

une réunion publique le 1er jour de novembre 2017, à 19h00 à la salle du conseil, 415 rue 

Lemay, Clarence Creek, afin de considérer ces modifications (Dossier no D-09-81) au Plan 

officiel de l’aire urbaine de la Cité de Clarence-Rockland conformément à l’article 17 de la Loi 

sur l’aménagement du territoire, L.R.O. 1990, dans sa forme modifiée.  

 

LA PROPOSITION DE MODIFICATION AU PLAN OFFICIEL aurait pour effet d’y 

apporter quelques modifications techniques ainsi que de modifier les densités résidentielles dans 

l’aire urbaine de la Cité de Clarence-Rockland. La modification s’applique pour l’ensemble de 

l’aire urbaine de la Cité de Clarence-Rockland donc aucune carte n’est incluse. 

 

SI LA PROPOSITION DE MODIFICATION AU PLAN OFFICIEL est adoptée, les densités 

résidentielles seront augmentées, le tout en conformité avec l’Amendement No. 31 au Plan 

Officiel des Comtés Unis de Prescott et Russell.  

 

Une copie de la modification proposée au Plan officiel ainsi que les renseignements et documents 

relatifs à cette demande est disponible pour consultation, du lundi au vendredi, entre 8h30 et 16h30 

aux bureaux municipaux situés au 1560, rue Laurier, Rockland, ou en communiquant avec Mme 

Claire Lemay au Service de l’infrastructure et aménagement du territoire au (613) 446-6022.  

 

Pour de plus amples renseignements à ce sujet, notamment sur la façon de conserver votre droit 

d’appel, veuillez communiquer avec Mme Claire Lemay au Service de l’infrastructure et 

aménagement du territoire au (613) 446-6022, clemay@clarence-rockland.com. 
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ANNEXE II / APPENDIX II 

 

 

Consultation publique 
 

1. Réunion publique 

 

Une réunion publique du Comité d’aménagement du territoire a eu lieu le 1er novembre, 

2017 pour recueillir les commentaires de la population. 

 

2. Commentaires de la population 

 

Aucun commentaire de la population n’a été reçu. 

 

 

 
 

 

Public Consultation 
 

1. Public Meeting 

 

A public meeting was held by the Planning Committee on November 1st, 2017 to obtain 

comments from the public. 

 

2. Comments from the public 

 

No public comments were received. 
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REPORT N° CORP 2017-09 

 

1) NATURE/GOAL :   
That Council approve and authorize the Chief Administrative Officer to 

sign and enact the policy changes attached entitled Policy CORP 2017-
01 Employee Recognition.  

 
2) DIRECTIVE/PREVIOUS POLICY : 

Previous policy RES 11-01 is attached.  
 

3) DEPARTMENT’S RECOMMENDATION :   
BE IT RESOLVED that the Committee of the Whole recommends that 

Council adopts policy CORP2017-01, being the Employee Recognition 

Policy, hereby repealing policy RES11-01. 
 

QU’IL SOIT RESOLU que le Comité Plénier recommande que le 
Conseil adopte la politique CORP 2017-01, étant la politique de 

Reconnaissance des employés, abolissant par conséquent, la politique 
RES11-01. 

 
4) BACKGROUND :  

The existing policy RES11-01 which is attached, allowed for a gift to be 
purchased for births/adoption, sickness, deaths, seniority, voluntary 

departure and retirements.  The CAO or a designate would purchase a 
gift for the amount allowed in the policy which historically was given to 

the employee in the form of gift cards from local retailers. Employees 
did not have the opportunity to choose gifts which might be more 

meaningful to them.  

 
 

 
5) DISCUSSION :   

Employee service awards are a valuable and appreciated  component 
of overall employee recognition efforts. It is a best practice for 

organizations to have formal ways of recognizing the contributions of 
employees. 

 
The following changes are recommended: 

 
-a gift will be sent for births/adoptions and deaths as per the new 

policy in the amount indicated.  It is recommended that we no longer 

Date 24/10/2017 

Submitted by Gerry Lalonde 

Subject   Policy CORP 2017-01 Employee 

Recognition 

File N°    
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provide gifts as per the former policy for hospital stays. The policy 

stated that after three days in the hospital the City would send a gift, 
this is very difficult to control and can become very personal. 

 
-The new policy would allow employees to go online and select a gift 

with our recognition program provider amongst many gifts depending 
on the category.  The recognition awards are individually wrapped, 

labeled and shipped to the proper destination.  
  

Gift Thresholds 
 

Birth/Adoption 
Maximum value of $70 including taxes and delivery 

 

Death 
Death of employee: $90 

Death of spouse or child: $80 

Death of father, mother, father in law, mother in law, sister or a 
brother: $70 

 
Seniority/Retirement 

10 years of Service: $90-$110 
15 years of Service: $115-$135 

20 years of service: $135-$165 
25 Years of service: $165-$185 

30 years of Service: $185-$215 
35 years of service and more: $185-$235 

 
Voluntary departure 

10 years of service: $90-$110 
 

In 2017 we project the following: 

- 17 long service awards 
- 1 retirement gift 

- and to date 6 memorials and 1 birth have been awarded. 
 

6) CONSULTATION: 
  N/A 

 
7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
N/A 

 
8) FINANCIAL IMPACT  (expenses/material/etc.):   

The recommendation contained in this report has no financial impact. 
The changes to the long service awards will all be accomplished within 
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the current funds annually budgeted for the awards program. The 

Treasurer has reviewed this report and agrees with the financial 
impact information. 

 
2018 Preliminary budget $5000.00 

 
 

9) LEGAL IMPLICATIONS :  
N/A 

 
10) RISK MANAGEMENT : 

N/A 
 

11) STRATEGIC IMPLICATIONS :  
 A long-term desired outcome is that the City will pursue excellence by 

being recognized as an "Employer of Choice" in the municipal sector. A 

program for recognizing employee service supports this corporate 
endeavour.  

 
12) SUPPORTING DOCUMENTS:   

Policy CORP 2017-01  Employee Recognition 
Example of gift description and pricing 

Example of the 35 year brochure 
Policy RES11-01 (approved in 2012) 
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CORPORATION 
de la Cité de / of the City of 

Clarence-Rockland 

Politique 
Policy No.: 

CORP 2017-01 

Sujet 
Subject: 

Reconnaissance des employés 
Employee Recognition 

Catégorie: 
Category: 

 

Date: Nov 14, 2017 Résolution 
Resolution No: 

 
 

Auteur 
Author: 

Director of Corporate 
Services 

Règlement 
By-law No: 

 
 

 
1.0 Énoncé de politique    1.0 Policy Statement 

 Une politique de reconnaissance et de 
récompense bien conçue, qui crée un 
milieu de travail où les employés se 
sentent appréciés pour leurs efforts et leur 
contribution, sert à attirer, à fidéliser et à 
motiver les employés. 

A well-designed recognition and reward 
policy, that creates a work environment 
where employees feel appreciated for their 
efforts and contribution, serves to attract, 
retain and motivate employees. 
 
 

 
2.0 But/Objectif     2.0 Purpose/Objective 

Établir des standards quant aux cadeaux 
remis (catégorie et/ou valeur monétaire) 
lors de ces événements afin d’assurer une 
équité envers l’ensemble des employés. 
 

Establish standards for surrendered gifts 
(category and/or monetary value) at these 
events to ensure fairness to all employees. 
 

 
3.0 Définitions     3.0 Definitions 

Employé : signifie toute personne 
rémunérée travaillant pour la Corporation 
de la Cité de Clarence-Rockland.  De 
façon générale, ceci comprend les 
employés à temps plein, les pompiers 
volontaires et les membres du conseil 
municipal.    
  
Service long :  reconnaissance offerte à 
un membre du personnel ayant auprès de 
la Cité un long historique d’engagement, 
de dévouement et de services 
exceptionnels  
 
Appréciation pour  les années de 
service :  reconnaissance visant à 
souligner les années de service et les 
efforts d’un membre du personnel de 
longue date, suite à son intention de 
démissionner ou de prendre sa retraite 

Employee: means any paid person 
working for the Corporation of the City of 
Clarence-Rockland.  In general, this 
includes full-time employees, volunteer 
firefighters and City Council members. 
  
 
 
 Long Service:  recognition provided for a 
staff member that has provided the City 
with a long history of commitment, 
dedication and exceptional service. 
 
 
Service appreciation:  recognition 
provided to acknowledge the service and 
efforts of a long service staff member upon 
receipt of their intent to resign or retire. 
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4.0 Portée      4.0 Scope 

 
 

 
 
 

 
5.0 Procédures et ligne directrices  5.0 Policy Procedure/Guidelines 

Cité de Clarence-Rockland pourra 
témoigner de sa reconnaissance selon les 
diverses façons suivantes : 

 Des félicitations verbales ou écrites 
ou  des remerciements 

 Des prix d’excellence ou de 
réalisation, et 

 Des cérémonies pour célébrer et 
communiquer l’excellence ou  la 
réalisation 
 

La direction générale se réserve le droit de 
joindre plusieurs événements ensemble 
lorsque la situation se présente pour un 
employé au cours d’une même année. 
 
Le directeur ou gestionnaire du 
département a la responsabilité d’avertir le 
bureau de ressource humaine lorsqu’un 
employé est concerné par un des 
événements suivants : 
 
1.  Naissance/Adoption : 
Lorsque employé ou sa conjointe   donne 
naissance ou adopte un enfant, un cadeau 
lui sera envoyé d’une valeur maximale de 
$70 incluant les taxes et la livraison 

 
2.  Décès : 
Lorsqu’il y aura un décès dans la famille 
immédiate d’un employé, des fleurs ou un 
don sera envoyé et la valeur monétaire 
sera attribuée tel que suit : 
 
Décès de l’employé : $90 
Décès du conjoint ou d’en enfant : $80 
Décès du père, de la mère, du beau-père, 
de la belle-mère, d’une sœur un d’un 
frère : $70 
 
 
 
 

 

City of Clarence-Rockland may provide 
recognition in the following manners : 
 

 Verbal or written congratulations 
and/or thanks; 

 Gifts for achievements 
 

 Ceremonies for the celebration 
and communication of excellence 
and/or achievement 

 
The CAO reserves the right to join several 
events together when the situation arises 
for an employee in the same year. 
 
 
The Director or Manager of the 
Department has the responsibility to notify 
the Human Resource office when an 
employee is concerned with one of the 
following events: 
 
1. Birth/Adoption: 
When an employee or spouse gives birth 
or adopts a child, a gift will be sent to him 
with a maximum value of $70 including 
taxes and delivery 
 
2. Death: 
When a death occurs in the immediate 
family of an employee, flowers or a gift will 
be sent and the monetary value will be 
assigned as follows: 
 
Death of employee: $90 
Death of spouse or child: $80 
Death of father, mother, father in law,           
mother in law, sister  or a brother: $70 
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3.  Ancienneté :  
Les cadeaux de reconnaissance seront 
remis aux personnes concernées lors du 
souper de noël des employés durant 
l’année où l’anniversaire d’emploi survient 
 
10 ans de service : $  90 - $110 
15 ans de service : $115 - $135 
20 ans de service : $135 - $165 
25 ans de service : $165 - $185 
30 ans de service : $185 - $215 
35 ans de service et plus : $ $185 - $235 

 
4.  Départ volontaire : 
Un employé qui quitte volontairement son 
emploi à la Corporation de la Cité de 
Clarence-Rockland, après 10 ans de 
service, recevra un cadeau d’une valeur 
de $90 - $110 

 
5.  Retraite : 
Lorsqu’un employé ou un pompier 
volontaire prend sa retraite et a accumulé 
plus de 10 ans d’ancienneté à la 
Corporation de la Cité de Clarence-
Rockland, un cadeau lui sera remis.  La 
valeur maximale de ce cadeau sera la 
suivante : 
 
10 ans de service : $  90 - $110 
15 ans de service : $115 - $135 
20 ans de service : $135 - $165 
25 ans de service : $165 - $185 
30 ans de service : $185 - $215 
35 ans de service et plus : $ $185 - $235 
  
 
Un formulaire devra être rempli et signé 
par le directeur ou le gestionnaire du 
département et remis aux ressources 
humaines.  Cela permettra à l'employé de 
recevoir des instructions pour aller choisir 
le cadeau qu'il/elle veut par notre 
partenaire de reconnaissance pour 
l'ancienneté, les départs volontaires ou la 
retraite. 
Les cadeaux pour la naissance/l'adoption 
et la mort seront achetés par le 
département des ressources humaines. 

3. Seniority: 
Recognition gifts will be given to the 
persons concerned during the Christmas 
dinner of the employees during the year in 
which the employment anniversary occurs 
 
10 years of Service: $90-$110 
15 years of Service: $115-$135 
20 years of service: $135-$165 
25 Years of service: $165-$185 
30 years of Service: $185-$215 
35 years of service and more: $185-$235 
 
4.  Voluntary departure: 
An employee who voluntarily leaves his 
employment with the Corporation of the 
City of Clarence-Rockland, after 10 years 
of service, will receive a gift worth $90-
$110 
 
5.  Retirement: 
When an employee or a volunteer 
firefighter retires and has accumulated 
more than 10 years of seniority at the 
Corporation of the city of Clarence-
Rockland, a gift will be given to him.  The 
maximum value of this gift will be as 
follows: 
 
10 years of Service: $90-$110 
15 years of Service: $115-$135 
20 years of service: $135-$165 
25 Years of service: $165-$185 
30 years of Service: $185-$215 
35 years of service and more: $ $185-
$235 
 
A form will need to be completed and 
signed by the Director or Manager of the 
department and given to Human 
Resources.  This will allow the employee 
to receive instructions to go choose the gift 
he/she wants through our recognition 
partner for Seniority, Voluntary Departures 
or Retirement. 
 
Gifts for Birth/Adoption and Death will   be 
purchased by the Human Resources 
Department. 
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Review and Amendments 

Date: Révisé par : / Reviewed by: Rapport No. / Staff Report No.  

October 19th, 
2017 

Diane Charlebois  
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 CORPORATION 

 de la Cité de 

 Clarence 
 Rockland 

 

 
Politique no: RES11-01 
 
Objet: Reconnaissance des employés 
 
Service: Administration / Ressources humaines 

 
Date:                 Decembre 2011 

Préparé par:     Diane Cyr 

 
Règlement:  
 
Résolution No.:  modifiée par résolution 2012-27 le 16 

janvier 2012  

 

 

 CORPORATION DE LA CITÉ DE CLARENCE-ROCKLAND 

 Politique 

 RECONNAISSANCE DES EMPLOYÉS 

 
OBJECTIFS: 
 
Déterminer les événements spéciaux à être soulignés. 
 
Établir des standards quant aux cadeaux remis (catégorie et/ou valeur monétaire) lors de 
ces événements afin d’assurer une équité envers l’ensemble des employés. 
 
Le terme “employé” signifie toute personne rémunérée travaillant pour la Corporation de la 
Cité de Clarence-Rockland.  De façon générale, ceci comprend les employés à temps 
plein, les pompiers volontaires et les membres du conseil municipal ainsi que les employés 
à temps partiel régulier. 
 
La direction générale se réserve le droit de joindre plusieurs événements ensemble 
lorsque la situation se présente pour un employé au cours d’une même année. 
 
Le chef de département a la responsabilité d’avertir la direction générale lorsqu’un 
employé est concerné par un des événements suivants: 
 

1. NAISSANCE/ADOPTION: 

Lorsque employé ou sa conjointe donne naissance ou adopte un enfant, des fleurs ou un 

panier de fruits lui sera envoyé d’une valeur maximale de 70$ incluant les taxes et la 

livraison. 

 

2. MALADIE: 

Lorsqu’un employé est hospitalisé pour moins de trois (3) jours, une carte de prompt 

rétablissement lui sera envoyée. 

 

Lorsque employé est hospitalisé pour plus de trois (3) jours, des fleurs ou un panier de fruits 

lui sera envoyé d’une valeur maximale de 70$ incluant les taxes et la livraison. 

 

Page 53 of 387



 
 

 

 

3. DÉCÈS: 

Lorsqu’il y aura un décès dans la famille immédiate d’un employé, des fleurs ou un don sera 

envoyé et la valeur monétaire sera attribuée tel que suit: 

 

Décès de l’employé ..........................................................................................................90$ 

Décès du conjoint ou d’un enfant ....................................................................................80$ 

Décès du père, de la mère, du beau-père, de la belle-mère, d’une soeur ou d’un frère 70$ 

 

4. ANCIENNETÉ: 

L’employé à temps plein ou à temps partiel régulier qui travaille depuis plus de 10 ans pour 

la Corporation de la Cité de Clarence-Rockland ou pour le Service d’incendies de la 

municipalité, sera reconnu officiellement.   

 

Les cadeaux de reconnaissance  seront remis aux personnes concernées lors du souper de 

Noël des employés durant l’année où l’anniversaire d’emploi survient  

 

10 ans de service ................................................ un cadeau d’une valeur maximale de 100$ 

15 ans de service ................................................ un cadeau d’une valeur maximale de 125$ 

20 ans de service ................................................ un cadeau d’une valeur maximale de 150$ 

25 ans de service ................................................ un cadeau d’une valeur maximale de 175$  

30 ans de service ................................................ un cadeau d’une valeur maximale de 200$   

35 ans de service et plus ..................................... un cadeau d’une valeur maximale de 225$ 

 

5. DÉPART VOLONTAIRE: 

Un employé qui quitte volontairement son emploi à la Corporation de la Cité de Clarence-

Rockland, après 10 ans de service, recevra un cadeau d’une valeur maximale de 100$. 

 

6. RETRAITE: 

Lorsqu’un employé ou un pompier volontaire prend sa retraite et accumulé plus de 10 ans 

d’ancienneté à la Corporation de la Cité de Clarence-Rockland, un cadeau lui sera remis.  La 

valeur maximale de ce cadeau sera la suivante: 

 

10 ans de service ............................................................................................................100$ 

15 ans de service ............................................................................................................125$ 

20 ans de service ............................................................................................................150$ 

25 ans de service ............................................................................................................175$  

30 ans de service ............................................................................................................200$ 

35 ans de service et plus .................................................................................................225$ 

 

 

 

 ________________________________ 

 Pierre Tessier 

 Directeur général par intérim 
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Should an item become unavailable, a similar item of equal or greater value will be substituted.
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City of Clarence-Rockland
35

years
Description Price

BJ056 Hillberg & Berk Sterling Sliver Sparkle Ball 18mm Pendant, Swarovski Crystal, 33" Sterling Silver Chain and
Sterling Silver Stud Earrings, Swarovski Crystal 10mm, Colour: White

226

BJ5 Swarovski Rhodium Plated "Megan" Pendant and 16" Chain Set with Moonlight Cut Crystal in Center and
Clear Crystals Around

200

BN026 Tasco "Luminova" Series Telescope, 675 x 60 mm 224

BN705 BUSHNELL H20 Series 10x42 WP/FP Roof Prism Binocular 230

BQ020 Weber Charcoal Barbecue with Heavy Gauged Porcelain-enameled Lid and Bowl, 22.5” Diameter (NO
RETURNS OR EXCHANGES ACCEPTED)

210

CL192 BULOVA "Ambiance" Mantle Clock with Solid Wood Case, Dark Wine Finish Brushed Aluminum Columns,
Polished Chrome Accents, Spun Aluminum Dial with a Protective Glass Lens, H: 9.5" W: 10.25" D: 4"

191

EL1182 Garmin ETrex 10 GPS with 2.2” Monochrome Display, Up to 25 Hours Battery Life, 10,000 Points of Interest,
100 Saved Tracks, Up to 1,000 User-Programmable Waypoints, Geocaching Mode, Waterproof

232

EL1674 Panasonic SC-HC28 All-In-One Compact Hi-Fi Audio System, FM Tuner, CD Player, iPod/iPhone/iPad ,
Docking via USB Connection, Compatible with iPad mini, iPhone 5, iPod Touch 5th and 6th Generation, iPod
7th Generation, 10W Output Power, LED Display, Lightning Connector

187

EL1888 SUPERSONIC 7" Tablet, 7" Capacitive Touchscreen Display, Powered by Android 5.1 Operating System,
Octa Core Cortex A7 2.0Ghz Processor, Bluetooth Compatible

228

EL1907 PIONEER Over Ear Bluetooth Headphone, supports Qualcomm aptXTM Audio and AAC for High Quality
Audio,, 40mm drivers, built-in NFC, Black

186

EL1962 Magellan RoadMate 2220-LM GPS with 4.3" Screen, Lifetime Maps, Preloaded North American Maps,
Landmark Guidance that Uses Landmarks Instead of Street Names and Junction View that Shows Large
Images of the Upcoming Highway Exit, Best Parking Function Gives Information on the closest Parking Lots,
The Prices and Hours, PhantomALERT

211

GL005 Sterling Silver 7” Bracelet with 18 Oval Cut 6x4mm Dark Blue Sapphires 11.16 Total Gem Weight with 18
Round Cut Diamonds .18 Total Diamond Weight Bracelet (Sapphires are almost black in color)

207

HS1081 LE CREUSET Cast Iron 2L Round French Oven, Color: Flame 217

HS1199 CUISINART Forged 14 Piece Knife Block Set, High-Carbon Stainless Steel Blades, Includes 3.5” Paring, 8”
Chef, 8” Slicing, 5” Santoku, 5.5” Serrated Utility Knife, 4.5” Fine Edge Utility Knife, 6 Steak Knives,
Sharpening Steel, Kitchen Shears and Wood Holding Block, Not Recommended for Dishwashers

206

HS1341 NESPRESSO Inissia - Red Espresso Machine, High Pressure Pump, Removable Water Tank, Capacity of
.07L, Used Capsule Container Capacity of 11, Automatic Shut Off, (colour may vary)

208

HS1357 CUISINART Griddler Deluxe Removable Plate Grill, 1800 Watts, Six Cooking Options: Contact Grill, Panini
Press, Full Griddle, Full Grill, Half Grill/Half Griddle, Top Melt, Dual-Zone Temperature Control up to 500ºF,
14" x 15" Cooking Surface

233
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HS485 Breville Electric Wok, 14”, 6 Quart Capacity, Dishwasher Safe 193

HS884 Lagostina 3 Piece Stainless Steel Pasta Pot, 6 Litre Capacity, Heat Temered Glass Lid, Perforated Insert 221

LE1119 Ladies' Spinner Mobile Office with Padded Compartment, Fits a laptop up to 15.6", Adjustable Pull Handle,
Multiple Pockets, Smooth-rolling In-line Skate Wheels

196

LE372 Wheeled Ferraro Black Polyester Duffel with Telescopic Handle, 16.5"W x 28"L x 15"H 234

PE223 Sterling Silver Freshwater Cultured Pearl Earrings, 8-8.5mm, 1/10 ct Total Diamond Weight 207

SL491 Ladies’ Sterling Silver Ring with 1/10ct Total Diamond Weight and 3/4 ct Aquamarine (Available only in sizes
5 to 9. There are no 1/2 sizes available)

233

SL501 Sterling Silver Pendant and Earring Set with White Sapphires, Total Gram Weight 4 7/8 CT and 17" Chain 205

SP1188 Shakespeare Ugly Stik 6.5’ Two Piece Medium Action Spinning Rod and Graphite Spinning Reel, Plano
Tackle Box and Trilene Finesse Fishing Line

210

SP1367 Obus Boulder 85 Travel Pack with Bottom and Front Loading, Divided Main Compartment,Two Side Water
Bottle Pockets,Built-in Rain Cover, Removable Front Mounted Fanny Pack, Color:Black, 85 Litres and
Rockwater Nordic Walking Sticks/Poles, Extends from 24” to 51”

202

SP1968 Piranhamax 4 Fish Finder, with 4.3" Display, 480H X 272V Resolution, 320ft Depth Down-Imaging, 600ft
Depth Capability Dual Beam

234

SP1976 Fitbit Alta Wristband, OLED Screen with Tap Display, Features SmartTrack, Call, Text and Calendar Alerts,
Auto Sleep Tracking, All-Day Activity Tracking, Reminders to Move, Up to 5 Days Battery Life, Sweat, Rain
and Shower Proof, Removable Tracker Fits in Interchangeable Accessories (Not Included), Syncs Using an
Internet Connection and Bluetooth LE Technology with Mac OS X 10.6 and Up, iPhone 4S and Later, iPad 3
Gen. and Later, Android 4.3 and Later, and Windows 10 Devices, Includes Charging Cable and Wireless
Sync Dongle, Colour: Black

230

TL285 12V LI-ION Cordless Drill / Impact Kit, Drill Kit Comes With 6 Drill Bits, 6 Screwdriver Bits And Bit Extension,
Impact Kit Comes With 4 Nut Drivers, 2 Screwdriver Bits And 1/4” Socket Adaptor

197

WA1596 Ladies' Swiss Military Watch from the “Urban Classic” Collection, Stainless Steel Case, Pearlescent White
Dial, Date Function, Luminous Hands, Brown Leather Strap, Water Resistant to 100 Meters, Diameter 34
mm

216

WA1680 Ladies Caravelle New York Chronograph Watch by BULOVA, Mother of Pearl Dial, Stainless Steel
Construction, 60 Crystals, Water Resistance 30 Meters, Diameter 36 mm

218

WA1728 Men's BULOVA Watch with Brown Leather Strap, Date Function, Water Resistant to 30 Meters, Outside
Diameter 37 mm

218

WA2167 Men’s CITIZEN Watch, Stainless Steel Case and Bracelet, Silver dial, Date feature, Water Resistant to 30
Meters, Outside Diameter 39 mm

219
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Should an item become unavailable, a similar item of equal or greater value will be substituted.

35

BN026 BQ020

HS884

SP1367

WA1596 WA1680

LE1119

WA1728

BJ5

HS1199

SP1976 TL285

EL1888

BJ056

EL1907

WA2167
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RAPPORT N° FIN2017-039 

 

1) NATURE / OBJECTIF :   

Le but de ce rapport est de donner une mise à jour du projet de 
développement économique Opportunités Prescott-Russell 

Opportunity.  
 

2) DIRECTIVE/POLITIQUE ANTÉCÉDENTE : 

Aucune 
 

3) RECOMMANDATION DU SERVICE:   
QUE le rapport no. FIN2017-39 soit reçu à titre d’information.  

THAT report no. FIN2017-39 be received as information. 
 

4) HISTORIQUE :  
En 2016, les Comtés-unis de Prescott et Russell ont accepté de 

participer au programme Maintien et Expansion des Entreprises du 
Ministères de l’Agriculture, de l’Alimentation et des Affaires Rurales de 

l’Ontario. Ce programme, intitulé Opportunité Prescott-Russell 
Opportunity (OPRO) permet aux collectivités d’évaluer les besoins des 

entreprises locales et d’y répondre de façon à maintenir les activités, à 
les diversifier et à encourager les entreprises à s’investir dans la 

collectivité.  

 
Le programme fonctionne avec des sondeurs formés qui visitent les 

entreprises et mènent des entrevues confidentielles avec les hautes 
directions, les propriétaires ou les gestionnaires. Par la suite, on 

procède à une analyse des données. Il est ensuite possible de planifier 
des actions spécifiques.  

 
5) DISCUSSION :   

Toutes les municipalités des Comtés-unis ont participé à OPRO. Le 
montant d’entrevues à mener est déterminé par le nombre 

d’entreprises des municipalités participantes. Dans le cas de la Cité de 
Clarence-Rockland, il a fallu mener 81 entrevues, d’avril à octobre.  

 
Les 4 sondeurs d’OPRO Clarence-Rockland ont été judicieusement 

choisis et proviennent du milieu des affaires, des communautaires 

ainsi que associations communautaires. Afin d’avoir une idée 

Date 08/11/2017 

Soumis par Julie Chartrand 

Objet   Opportunités Prescott-Russell 

Opportunity 

# du dossier  D02  Développement économique  
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immédiate des préoccupations de la communauté d’affaires de 

Clarence-Rockland, l’agente de communications a également mené 
une vingtaine d’entrevues.  

 
Les réponses aux sondages ont toutes été entrées dans une base de 

données électronique administrée par les CUPR qui fera l’analyse de 
données pour les comtés mais également pour chaque municipalité, 

selon certains critères choisis. Pour Clarence-Rockland, les critères 
principaux étaient urbain, rural, parc industriel.   

 
Dans les prochains mois, les CUPR compileront et analyseront les 

données pour les différentes municipalités.  
 

Certaines constatations cependant : 
 Les entreprises sondées après les annonces entourant le projet 

de loi 148 ont mentionné que cela limiterait à court terme du 

moins leur projection de croissance 
 Le manque de fibre optique et l’accès à un réseau internet de 

qualité est un problème dans certaines régions de la Cité 
(Chemin de comté 17 et ouest de Rockland) 

 Il y a un manque de connaissance des services offerts aux 
entrepreneurs ex. Service de développement communautaire de 

Prescott-Russell, Centre d’entrepreneurship, Académie 
entrepreneuriale 

 Certaines entreprises ont commenté sur la lourdeur de l’appareil 
municipal lorsque vient le temps d’avoir besoin de permis mais 

en général les commentaires étaient bons.  
 La 17/174 est une préoccupation majeure pour les entreprises 

urbaines et est souvent cité comme étant un facteur déterminant 
dans la décision de ne pas croître 

 

6) CONSULTATION :   
Aucune 

 
7) RECOMMANDATION OU COMMENTAIRES DU COMITÉ :   

Il est recommandé d’accepter ce rapport pour fin d’informations.  
 

8) IMPACT FINANCIER  (monétaire/matériaux/etc.):   
Afin d’obtenir des sondeurs de qualité, une somme de 40$ était remis 

pour chaque sondage complété avec succès. Cette somme sera 
toutefois remboursée par les Comtés unis de Prescott-Russell.  

 
9) IMPLICATIONS LÉGALES :  

aucune 
 

10) GESTION DU RISQUE (RISK MANAGEMENT) : 

aucune 
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11) IMPLICATIONS STRATÉGIQUES :  

Les données de ce sondage seront une bonne source d’information 
pour fin de planification future.  

 
12) DOCUMENTS D’APPUI:   

Aucun 
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Comtés unis de Prescott et Russell / United Counties of Prescott and Russell 
 59 rue Court St., C.P./P.O. Box 304  L’Orignal, ON K0B 1K0   

 

Tel.  613.675.4661 – 1.800.667.6307        Téléc. / Fax 613.675.2519 
www.prescott-russell.on.ca 

  

COMMUNIQUÉ DE PRESSE 
Pour diffusion immédiate 

 
Les municipalités de Prescott et Russell lancent une initiative 
de maintien et d’expansion des entreprises et des industries 

 
L’Orignal, le 29 mars 2017 – Les huit municipalités des Comtés unis de Prescott et Russell 
(CUPR) lancent conjointement le projet Opportunités Prescott et Russell Opportunities (OPRO), 
visant le maintien et l’expansion des entreprises et industries locales.  
 
Dans le cadre du projet OPRO, des sondeurs recrutés avec soin et formés adéquatement 
rencontreront plus de 500 entrepreneurs choisis aléatoirement parmi les secteurs économiques 
commercial, industriel, agricole et touristique. Un questionnaire sera utilisé afin d’identifier, entres 
autres, les besoins, les préoccupations et les opportunités auxquels sont confrontés les 
entrepreneurs locaux qui œuvrent dans ces quatre secteurs. Par la suite, un groupe de travail 
formé de chefs communautaires et d’experts étudiera les résultats recueillis et dressera un portrait 
fidèle du climat d’affaires local et régional. 
 
« Ce portrait permettra de planifier les prochaines initiatives de développement économique de 
manière à ce qu’elles répondent davantage aux besoins des entreprises existantes », annonce 
Gary Barton, président des CUPR et maire du Canton de Champlain. 
 
Ceci dit, les municipalités des CUPR recherchent activement des sondeurs rémunérés pour 
mener les entrevues et lancent un appel à la communauté. Les personnes intéressées à 
s’impliquer dans le projet peuvent poser leur candidature directement à partir du site Internet du 
projet, au www.opro.ca.  
 
« OPRO est très bien reçu par la communauté des affaires », souligne Nicolas Malboeuf, 
propriétaire de la Brasserie Tuque de Broue à Embrun. « Je suis content que l’opinion des 
entrepreneurs soit valorisée et j’encourage tous les propriétaires d’entreprises de la région à 
donner leur opinion en acceptant l’invitation de participer au sondage. » 
 
André Roy du Centre de services à l’emploi de Prescott-Russell (CSEPR) a rappelé l’importance 
de mettre en œuvre une initiative comme celle-ci. « Ce projet se fait dans le but d’appuyer 
directement les entreprises existantes, puisqu’elles créent à l’heure actuelle la grande majorité 
des nouveaux emplois disponibles dans notre région », explique M. Roy. « L’équipe du CSEPR 
offrira son soutien aux entrepreneurs sondés au même titre que les 10 autres organismes qui 
constituent le réseau d’organismes-ressources mis à leur disposition. » 
 
Pour en apprendre davantage sur le projet OPRO, visitez le www.opro.ca. 
 

-  30 - 
 
Justin Bromberg Olivier Berthiaume 
Coordonnateur aux communications et politiques Agent de projets 
613.675.4661 poste 2002 613.675.4661 poste 8108 
jbromberg@prescott-russell.on.ca  oberthiaume@prescott-russell.on.ca  
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Comtés unis de Prescott et Russell / United Counties of Prescott and Russell 
 59 rue Court St., C.P./P.O. Box 304  L’Orignal, ON K0B 1K0   

 

 

Tel.  613.675.4661 – 1.800.667.6307        Téléc. / Fax 613.675.2519 
www.prescott-russell.on.ca 

 

NEWS RELEASE 
For immediate release 

 
Prescott and Russell municipalities launch an initiative 

to maintain and expand businesses and industries 
 
L’Orignal, March 29, 2017 – The eight municipalities of the United Counties of Prescott and 
Russell (UCPR) are jointly launching the Opportunités Prescott and Russell Opportunities 
(OPRO) project, aimed at maintaining and expanding local businesses and industries. 
 
As part of the OPRO project, carefully recruited and appropriately trained surveyors will meet 
more than 500 entrepreneurs, randomly selected from the commercial, industrial, agricultural and 
tourism economic sectors. A questionnaire will be used to identify, among other things, the needs, 
concerns and opportunities faced by local entrepreneurs doing business in these four sectors. 
Subsequently, a working group of community leaders and experts will review the results and 
present an accurate portrait of the local and regional business climate.  
 
“This portrait will help plan future economic development initiatives in order to better meet the 
needs of existing businesses,” explained Gary Barton, UCPR Warden and Mayor of the Township 
of Champlain. 
 
With that in mind, Prescott and Russell’s municipalities are actively seeking paid surveyors to 
conduct interviews and are appealing to the community at large. Those interested in becoming 
involved in the project can apply directly via the project's website, at www.opro.ca.  
 
“OPRO is very well received by the business community,” confirmed Nicolas Malboeuf, owner of 
Tuque de Broue Brewery in Embrun. “I am glad to see that the opinion of our entrepreneurs is 
valued and I encourage all business owners in the region to give their opinion by accepting the 
invitation to participate in the survey.” 
 
André Roy from the Employment Services Centre of Prescott-Russell (CSEPR) reiterated the 
importance of implementing such an initiative. “The aim is to directly support existing businesses, 
as they are creating the majority of new jobs available in our region,” stated Mr. Roy. “The CSEPR 
team will support surveyed entrepreneurs along with the 10 other organizations that make up the 
network of resource organizations available to them.” 
 
To learn more about the Prescott and Russell Opportunities project, visit www.opro.ca.  
 

-  30 - 
 

Justin Bromberg 
Communications and Policy Coordinator 
613.675.4661, extension 2002 
jbromberg@prescott-russell.on.ca 
 

Olivier Berthiaume 
Project Officer 
613.675.4661, extension 8108 
oberthiaume@prescott-russell.on.ca  
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INSTRUCTIONS DU QUESTIONNAIRE

Merci de nous aider à mener ce sondage visant le maintien et l’expansion des 
entreprises. Ce processus représente une étape clé pour l’établissement d’un 
partenariat efficace entre les entreprises locales et la communauté. Votre  
participation aidera à bâtir les affaires de demain.

Deux règles s’appliquent durant ce sondage : 
1. La règle du « passez à la question suivante » : Il est possible d’ignorer une 

question à laquelle vous ne pouvez pas ou ne voulez pas répondre. Vous 
n’avez pas d’explications à donner, il suffit simplement de nous l’indiquer. 

2. La confidentialité : Tous les renseignements que vous fournissez  
demeureront confidentiels en vertu de la Loi sur l’accès à l’information et la 
protection de la vie privée. Tous les sondeurs et toutes les autres personnes 
prenant part au projet se sont engagés à respecter ce principe. Toutes les 
réponses provenant des entreprises seront résumées en pourcentage ou  
en moyenne dans le rapport qui sera présenté à la communauté afin de  
garantir l’anonymat des répondants. 

L’équipe de direction s’occupera des situations urgentes et fournira des  
renseignements ou de l’aide selon les demandes soulevées par le présent 
sondage. D’après l’analyse des résultats du sondage, des interventions seront 
préparées et mises en œuvre pour soutenir la croissance des entreprises en 
place et l’économie. 

Un exemplaire du rapport sera fourni à chaque entreprise ayant participé au 
sondage. 

N’hésitez pas à poser des questions pendant le sondage.

LÉGENDE DU QUESTIONNAIRE 

 = Choix multiples
 = Choix unique
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ENTENTE DE CONFIDENTIALITÉ ENTRE LE(S) SONDEUR(S) 
ET LE RÉPONDANT

Nous, les sondeurs, reconnaissons que tous les renseignements fournis sont 
strictement confidentiels et qu’ils ne seront utilisés que dans le cadre du projet 
OPRO. La personne interrogée est témoin de son engagement.

SONDEUR(S)

Nom en lettres moulées : 

Signature : 

Nom en lettres moulées : 

Signature : 

PERSONNE INTERROGÉE

Nom en lettres moulées : 

Signature : 
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DÉFINITION DES CODES DU SYSTÈME DE CLASSIFICATION 
DES INDUSTRIES DE L’AMÉRIQUE DU NORD (SCIAN)

11 - Agriculture, foresterie, pêche et chasse
21 - Extraction minière, exploitation en carrière, et extraction de pétrole et de gaz
22 - Services publics
23 - Construction
31  - Fabrication (aliments, boissons, etc.)
32  - Fabrication (bois, papier, etc.)
33  - Fabrication (première transformation des métaux et produits métalliques, etc.)
41 - Commerce de gros
44  - Commerce de détail (véhicules à moteur, meubles, etc.)
45  - Commerce de détail (articles de sport, livres, articles de musique, etc.)
48  - Transport et entreposage (aérien, ferroviaire, camion, etc.)
49  - Transport et entreposage (services postaux, messagerie, etc.)
51  - Information
52  - Finance et assurances
53  - Services immobiliers et services de location et de location à bail
54  - Services professionnels, scientifiques et techniques
55  - Gestion de sociétés et d’entreprises
56  - Services administratifs, services de soutien, services de gestion des déchets  
  et services d’assainissement
61  - Service d’enseignement
62  - Soins de santé et assistance sociale
71  - Arts, spectacles et loisirs
72  - Services d’hébergement et de restauration
81  - Autres services (sauf les administrations publiques)
92  - Administrations publiques
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PROFIL DE L’ENTREPRISE

Numéro d’identification de l’entreprise : 

Nom de l’entreprise : 

Adresse :  

                 

Ville : 

Code postal : 

Division de recensement : Comtés unis de Prescott et Russell

Subdivision de recensement (Municipalité) : 

Téléphone : ( )  - 

Adresse courriel : 

Adresse du site Internet : 

Quel ou quels codes SCIAN décrivent le mieux votre entreprise ? : 

Veuillez préciser les types de services ou de produits fournis par votre entreprise :

 

 

 

COORDONNÉES DE LA PERSONNE INTERVIEWÉE

Prénom : 

Nom : 

Titre : 

Adresse courriel : 

Téléphone : ( )  - 
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BI1. Lequel de ces énoncés décrit le mieux votre entreprise?

  Propriété et activités locales à un seul site 
  Propriété et activités locales à plus d’un site 
  (Précisez le nombre.) : 
  Franchise; veuillez indiquer l’endroit où se trouve le siège social 
  (ville) : 
  Succursale ou division d’une entreprise régionale, nationale 
  ou internationale. Veuillez indiquer l’endroit où se trouve 
  le siège social (ville et pays) :  
  (Passez à la question BI5.) 

BI2. Est-ce qu’au moins un des propriétaires participe 
  aux activités quotidiennes de l’entreprise? 

  Oui   Non 

BI3. Est-ce qu’au moins un des propriétaires réside 
  dans la communauté?

  Oui  Non 

BI4. a) Votre entreprise a-t-elle un plan d’affaires?

  Oui  Non (Passez à la question BI5.)

 b) À quand remonte la dernière mise à jour? 

  Moins de 1 an   De 1 à 3 ans 
  De 4 à 5 ans   Plus de 5 ans 
 

BI5. Depuis combien d’années votre entreprise 
  est-elle dans cette communauté?

  Moins de 1 an   De 1 à 3 ans  De 4 à 10 ans 
  De 11 à 25 ans  De 26 à 35 ans  Plus de 35 ans

 

SONDAGE PRINCIPAL

R
EN

SE
IG

N
EM

EN
T

S 
SU

R
 L

’E
N

T
R

EP
R

IS
E

Page 73 of 387



www.OPRO.ca 
Bâtissons les a�aires 
 de demain Building tomorrow’s 

       businesses2

BI6. Depuis combien d’années le ou les propriétaires 
  actuels exploitent-ils l’entreprise?

  Moins de 1 an  De 1 à 3 ans  De 4 à 10 ans 
  De 11 à 25 ans  De 26 à 35 ans  Plus de 35 ans

BI7. En incluant le ou les propriétaires, combien 
  d’employés travaillent à cet endroit? 

  1 – 4    5 – 9   10 – 19   20 – 29 
  30 – 49    50 – 99  100 - 299  300 et plus 
 

BI8. Quel pourcentage de ces employés sont : 
  (Doit totaliser 100 %.)

 permanents à temps plein 

 permanents à temps partiel 

 temporaires/saisonniers 

BI9. Le PRINCIPAL marché de votre entreprise est :

  local    régional  national   international

(Notes du sondeur) 
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BC1. Quelle est votre impression générale à propos 
  de cette communauté en tant qu’endroit pour faire 
  des affaires?

  Excellente    Bonne  Passable  Mauvaise

BC2. a) Au cours des trois dernières années, votre attitude 
 a-t-elle changé en tant qu’acteur du monde des affaires  
 dans cette communauté? 

  Oui, plus positive (Passez à la question BC2.b.) 
  Oui, plus négative (Passez à la question BC2.c.)
  Aucun changement (Passez à la question BC3.)

 b) Veuillez expliquer pourquoi votre attitude est plus positive. 

(Passez à la question BC3.)

  c) Veuillez expliquer pourquoi votre attitude est plus négative. 
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BC3. Comment évaluez-vous les facteurs suivants en tant 
  qu’acteur du monde des affaires dans cette communauté?  
  (Lisez la liste. Choisissez une réponse pour chaque énoncé.) 

Utilisez le système d’évaluation suivant : 
S.O. = Ne sait pas/Sans objet 1 = Médiocre  2 = Passable  3 = Bon  4 = Excellent 

S.O. 1 2 3 4
Main-d’œuvre  

Disponibilité de terrains aménagés 

Coût des terrains 

Disponibilité de locaux à louer ou à vendre

Processus inhérent aux permis de construction/
aménagement

Frais de redevance

Impôts fonciers municipaux 

Rues et routes locales  

Routes régionales et provinciales et autoroutes 

Proximité de services ferroviaires et aéroportuaires

Disponibilité de services médicaux et de santé

Qualité de vie

Disponibilité d’habitations convenables 

Soutien de la part de l’administration municipale 

Soutien de la part des autres entreprises

Soutien de la part des résidents  

Service de téléphonie cellulaire  

Service d’accès à Internet

Installations de traitement de l’eau/eaux usées

Frais d’aqueduc et d’égout

Disponibilité d’une alimentation électrique appropriée

Coût de l’électricité

Disponibilité du gaz naturel  

Coût du gaz naturel  

Autre :
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Remarques : 

BC4. Du point de vue de votre entreprise, indiquez votre niveau  
  de satisfaction pour chacun des services communautaires  
  suivants. (Lisez la liste. Choisissez une réponse pour chaque énoncé.) 

Utilisez le système d’évaluation suivant.
AU = Aucune utilisation 1 = Médiocre 2 = Passable 3 = Bon 4 = Excellent 

Organismes / services communautaires AU 1 2 3 4

Services de garde d’enfants

Écoles (primaires et secondaires)

Enseignement postsecondaire (collège, université et 
collège privé)

Commission de formation de l’Est ontatien

Chambre de commerce de Hawkesbury et région

Chambre de commerce de Prescott et Russell

Nouvelle chambre de commerce de Clarence-Rockland

Association des commerces et marchands 
de Vankleek Hill

Société de développement communautaire 
Prescott-Russell

Solutions de recrtuement Contak

Centre de services à l’emploi Prescott et Russell

Centre d’entrepreneurship Prescott et Russell

Tourisme Prescott et Russell

Académie Entrepreneuriale Prescott et Russell

Réseau agroalimentaire de l’Est ontarien

Autre :
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Remarques : 

Utilisez le système d’évaluation suivant.
AU = Aucune utilisation 1 = Médiocre 2 = Passable 3 = Bon 4 = Excellent

 Services publics locaux AU 1 2 3 4

Planification, génie, zonage et permis de construire

Services de santé / approbations d’unités sanitaires

Services de police  

Services d’incendie

Services de bibliothèque

Installations de loisirs

Installations culturelles 

Parcs et espaces verts

Réparation des rues / routes  

Déneigement  

Collecte des déchets / recyclage  

Services de développement économique

Transport en commun  

Autre :
 
(Notes du sondeur) : 
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FP1. a) Au cours des 18 prochains mois, que comptez-vous faire?  
 (Lisez la liste. Choisir toutes les réponses qui s’appliquent.) 

  Aucun changement prévu 
  Expansion (Passez à la question FP11.)
  Réduction (Passez à la question FP2.) 
  Relocalisation (Passez à la question FP5.) 
  Vente (Passez à la question FP8.) 
  Fermeture (Passez à la question FP17.) 

 b) Quelles sont les principales raisons qui vous amènent 
 à ne pas apporter de  changement?

(Passez à la section Développement de l’entreprise. Page 14)

RÉDUCTION
FP2. Quelles sont les principales raisons qui vous amènent 
  à réduire la taille de votre entreprise?

FP3. La réduction de la taille de votre entreprise 
  entraînera-t-elle une diminution : 
  (Lisez la liste. Choisir toutes les réponses qui s’appliquent.) 

  de la main-d’oeuvre (De combien?)  
  de la superficie de plancher 
  des gammes de produits 
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  des services offerts aux clients 
  autres (Précisez.) :  

FP4. Est-ce qu’une aide pourrait vous être accordée afin d’éviter  
  ou de limiter la réduction de la taille de votre entreprise?

  Oui  Non 

Dans l’affirmative, veuillez préciser :

(Passez à la section Développement de l’entreprise. Page 14)

RELOCALISATION
FP5. Où avez-vous l’intention de relocaliser l’entreprise? 

  Dans la communauté 
  À l’extérieur de la communauté (Précisez l’endroit.) :    
  Exploration d’options

FP6. Pourquoi envisagez-vous de relocaliser l’entreprise? 

FP7. Est-ce qu’une aide pourrait vous être accordée afin d’éviter  
  ou de faciliter le déménagement de votre entreprise au  
  sein de la communauté?

  Oui  Non 
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Dans l’affirmative, veuillez préciser :

(Passez à la section Développement de l’entreprise. Page 14)

VENTE

FP8. Pourquoi vendez-vous votre entreprise? 
  (Lisez la liste. Choisir toutes les réponses qui s’appliquent.) 

  Retraite
  Profits insuffisants
  Charge de travail 
  Concurrence
  Raisons personnelles 
  Nouveaux défis
  Autre : 

FP9. a) Avez-vous un plan de relève pour votre entreprise?

  Oui  Non 

 b) Avez-vous besoin d’aide ou de renseignements 
  pour élaborer un plan de relève?

  Oui  Non 

Dans l’affirmative, veuillez préciser :
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FP10. Avez-vous besoin d’aide ou de renseignements 
 pour la vente de votre entreprise?

  Oui  Non 

 Dans l’affirmative, veuillez préciser : 

(Passez à la section Développement de l’entreprise. Page 14)

EXPANSION

FP11. Quelles sont les principales raisons de l’expansion 
 potentielle de votre entreprise?

 

FP12. L’expansion exigera-t-elle ou entraînera-t-elle... 
 (Lisez la liste. Choisir toutes les réponses qui s’appliquent.)

  une augmentation de la main-d’oeuvre 
  (Dans l’affirmative, combien?)  
  une diminution de la main-d’oeuvre 
  (Dans l’affirmative, combien?)  
  une augmentation des besoins en formation des employés 
  une augmentation de la superficie de plancher 
  (Dans l’affirmative, combien?)  pi2

  des gammes de produits supplémentaires 
  des services supplémentaires pour les clients 
  des améliorations des processus 
  autres (Précisez.) : 
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FP13. Projetez-vous avoir recours à des programmes 
  ou à des services fédéraux ou provinciaux pour 
  faciliter l’expansion de votre entreprise?

  Oui  Non 

Dans l’affirmative, veuillez préciser :

FP14. Aimeriez-vous recevoir de l’information sur les 
 programmes ou les services fédéraux et provinciaux 
 qui pourraient vous aider dans votre démarche 
 d’expansion de votre entreprise?

  Oui  Non 

FP15. Votre entreprise connaît-elle présentement des difficultés  
 en matière de plans d’expansion? 

  Oui  Non 

Dans l’affirmative, veuillez préciser : 
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FP16. La communauté pourrait-elle vous aider d’une quelconque  
 façon dans vos projets d’expansion?

  Oui  Non 

 Dans l’affirmative, veuillez préciser : 

(Passez à la section Développement de l’entreprise. Page 14)

FERMETURE
FP17. Avez-vous l’intention de fermer votre entreprise 
 à cet endroit sans la rouvrir ailleurs? 

  Oui  Non 

Dans l’affirmative, veuillez indiquer pourquoi :

FP18. La communauté pourrait-elle vous fournir de l’aide 
 pour éviter la fermeture de votre entreprise?

  Oui  Non 
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Dans l’affirmative, veuillez préciser :

(Notes du sondeur) :
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BD1. a) Quelles sont les perspectives pour votre industrie?

  Croissance  Stabilité (Passez à la question BD2.) 
  Déclin   Incertitude (Passez à la question BD2.)

 b) À votre avis, quelles sont les principales causes?

BD2. Veuillez indiquer une plage approximative de ventes 
  annuelles pour votre entreprise.

  0 - 99 999 $
  100 000 – 249 999 $
  250 000 – 499 999 $
  500 000 – 999 999 $
  1 000 000 – 4 999 999 $
  5 000 000 – 9 999 999 $
  + 10 000 000 $
  Je préfère ne pas répondre
 

BD3. a) Selon vos prévisions, vos ventes de l’an prochain   
 devraient : 

  augmenter  être semblables (Passez à la question BD4.) 
  diminuer  incertain (Passez à la question BD4.)

  b) À votre avis, quelles sont les principales causes?

Page 86 of 387



www.OPRO.ca 
Bâtissons les a�aires 
 de demain Building tomorrow’s 

       businesses15

D
ÉV

EL
O

P
P

EM
EN

T
 D

E 
L’

EN
T

R
EP

R
IS

E

BD4. Comment évaluez-vous votre entreprise 
  pour ce qui est de l’utilisation de la technologie?

  Très faible  Faible  Modérée
  Élevée   Très élevée 

BD5. Votre entreprise est-elle confrontée à des obstacles 
 en raison d’exigences en matière de technologies 
 de l’information? (Lisez la liste. Choisir toutes les réponses 
 qui s’appliquent.)

  Aucun obstacle actuellement
  Vitesse du réseau Internet
  Accès à Internet
  Coût d’Internet
  Soutien pour le matériel / les logiciels
  Connaissances et formation 
  Autres (Précisez.) : 

Veuillez expliquer.
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BD6. Quels sont les produits ou les services que vous souhaitez  
  acheter localement, mais que vous achetez présentement 
  à l’extérieur de la région? 

BD7. Êtes-vous intéressé à collaborer avec d’autres entreprises  
  de la communauté pour mettre en œuvre les options 
  suivantes? (Lisez la liste. Choisir toutes les réponses qui s’appliquent.) 

  Achat collectifs de produits 
  Commercialisation collective
  Formation collective
  Réseautage/partage de l’information
  Aucune 
  Autres (Précisez.) :  

BD8. a) Est-ce que votre entreprise possède ou loue 
 ses installations?

  Possède (Passez à la section Main-d’oeuvre. Page 18) 

  Loue

 b) À quelle date le bail expire-t-il? 

  Cette année  L’an prochain  2-3 ans   + de 3 ans 

 c) Pensez-vous avoir des problèmes à renouveler le bail? 

  Oui  Non 
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Dans l’affirmative, veuillez préciser :

(Notes du sondeur) :
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WF1. a) Au cours des trois dernières années, le nombre 
   de personnes que vous employez dans l’entreprise 
   a-t-il augmenté, diminué ou est demeuré le même?

  A augmenté (De combien?) 
  A diminué (De combien?) 
  Est demeuré le même (Passez à la question WF2.)
  Ne sait pas (Passez à la question WF2.)

  b) Quels sont les raisons de ce changement?

WF2. Comment évaluez-vous les attributs suivants de la 
 communauté  pour combler les besoins de votre entreprise?

Utilisez le système d’évaluation suivant. 
S.O. = Ne sait pas/Sans objet 1 = Médiocre  2 = Passable  3 = Bon  4 = Excellent 

S.O. 1 2 3 4
Disponibilité de travailleurs qualifiés  

Stabilité de la main-d’oeuvre  

Capacité d’attirer de nouveaux employés

Capacité de retenir les nouveaux employés

WF3. a) Votre entreprise éprouve-t-elle présentement 
 des difficultés au chapitre de l’embauche?

  Oui  Non (Passez à la question WF4.)
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WF3. b) Comment décririez-vous les difficultés de votre 
    entreprise concernant l’embauche? 
    (Choisir toutes les réponses qui s’appliquent.)

  Nombre insuffisant de candidats
  Manque de formation ou de compétences appropriées 
  Manque d’expérience pertinente
  Autres (Précisez.) : 

   c) Les difficultés en matière d’embauche sont-elles   
  spécifiquement liées à la communauté ou à l’industrie?

  Communauté   Industrie 

 d) Quels sont les postes difficiles à combler dans 
  votre entreprise? (En indiquer jusqu’à trois.)

Ingénieur, informaticien, conseillers financiers, associés aux ventes, ouvriers 
agricoles, etc.

1. 

2. 

3. 

WF4. Comment recrutez-vous vos nouveaux employés? 
 (Lisez la liste. Choisir toutes les réponses qui s’appliquent.) 

  Par le biais de votre réseau personnel
  Centres d’emploi et sites Web (sites d’emploi)
  Affiche « Nous embauchons » à vos installations
  Publicité dans les médias locaux
  Votre site Web
  Entreprise de recrutement
  Recommandations d’amis ou d’employés actuels
  Applications de médias sociaux tels que LinkedIn ou Facebook
  Curriculum vitæ non sollicités
  Autres (Précisez.) : 
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WF5. a) Votre entreprise a-t-elle de la difficulté à garder  
 ses employés? 

  Oui  Non (Passez à la question WF6.)

 b) Pour quelle raison est-il difficile de garder 
  vos employés? (Lisez la liste. Choisir toutes les réponses 
  qui s’appliquent.)

  Salaires 
  Concurrence 
  Saisonnier 
  Milieu de travail (Précisez.) : 
  Autres (Précisez.) :  
 

 c) De quelle façon la communauté pourrait-elle vous aider  
  à embaucher de nouveaux employés?

WF6. Votre entreprise participe-t-elle présentement à des 
 programmes co-op, de stage ou de formation d’apprenti?

  Oui  Non 

Dans l’affirmative, veuillez préciser :

Dans la négative, voulez-vous obtenir de l’information?

  Oui  Non 
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WF7. Votre entreprise utilise-t-elle présentement une forme 
 quelconque de formation externe?

  Oui  Non 

Dans l’affirmative, veuillez préciser :

WF8. a) Y a-t-il des obstacles vous empêchant, vous 
 ou vos employés, de recevoir la formation requise? 

  Oui  Non 

 b) Dans l’affirmative, veuillez préciser 
  (Lisez la liste. Choisir toutes les réponses qui s’appliquent.) 

  Coût 
  Sensibilisation aux programmes de formation offerts 
  Sensibilisation aux programmes de soutien à la formation 
  Disponibilité de la formation sur place 
  Impossible de libérer les employés 
  Autre : 

WF9. Y a-t-il des programmes / thèmes de formation 
  qui seraient avantageux pour vous et vos employés?

  Oui  Non 
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Dans l’affirmative, veuillez préciser :

(Notes du sondeur) :
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CD1. a) Connaissez-vous une entreprise qui pourrait  
 être intéressée à s’installer dans la communauté?

  Oui  Non (Passez à la question CD2.)

 b) Seriez-vous prêt à communiquer avec cette entreprise  
  au nom de notre communauté ou à nous fournir 
  ses coordonnées?

Communiquer directement avec l’entreprise   Oui  Non
Fournir les coordonnées de cette entreprise   Oui  Non

Dans l’affirmative, veuillez préciser :

CD2. Quels sont les trois principaux avantages que présente 
 la communauté pour les gens d’affaires?
 
1. 

2. 
 
3. 

CD3. Quels sont les trois principaux inconvénients que présente  
 la communauté pour les gens d’affaires? 
 
1. 

2. 
 
3. 
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CD4. Quel changement important souhaiteriez-vous voir dans  
 les cinq prochaines années pour améliorer le contexte 
 des affaires dans la communauté?

CD5. Quelle aide ou quelles possibilités seraient utiles 
  pour soutenir vos activités? 
  (Lisez la liste. Choisir toutes les réponses qui s’appliquent.)
 
  Mise à jour du plan d’affaires
  Planification de la relève
  Séminaires sur la  commercialisation
  Accès à de l’information importante ou à des séminaires
  Salons
  Séances de réseautage d’affaires
  Services et programmes de développement des exportations
  Commercialisation et publicité collectives
  Attraction d’entreprises d’approvisionnement et de services connexes
  Planification de la main-d’œuvre, formation et attraction d’employés
  Ateliers sur l’amélioration de la productivité
  Ateliers sur le commerce électronique, les médias sociaux 
  et le contenu en ligne
  Autre (Précisez.) :  

CD6. Avez-vous d’autres commentaires?
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MOT DE LA FIN 

Souhaitez-vous être informé à propos du projet OPRO au fur 
et à mesure de sa progression?

  Oui  Non

Je vous remercie d’avoir pris le temps pour participer 
à ce sondage sur les entreprises et de nous avoir fait part 
de vos précieux commentaires. 
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SURVEY INSTRUCTIONS

Thank you for helping us with this business retention and expansion survey.  
This process is a key step in building an effective partnership between local  
businesses and the community. Your collaboration will help us build  
tomorrow’s businesses. 

There are two rules that we have for this survey:

1. The “Skip it Rule”: If there is a question that you can’t or don’t want to 
answer, we can skip it. There is no need to explain, just let us know.    

2. Confidentiality: All information that you provide is confidential. Subject to  
the Freedom of information and Protection of Privacy Act, all information 
that you provide will be kept confidential. All surveyors and individuals  
involved in the project are committed to this principle. All answers 
from businesses will be summarized as percentages or averages in the  
community report, guaranteeing anonymity. 

The management team will respond to urgent issues and provide information 
or assistance as requested on the survey. Based on the analysis of the survey 
results, actions will be developed and implemented to support the growth of 
existing businesses and the economy. 

Copies of the report will be provided to all businesses participating in the survey.

Please do not hesitate to ask questions during the survey process. 

SURVEY LEGEND 

 = Select multiple
 = Select one
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CONFIDENTIALITY AGREEMENT BETWEEN SURVEYOR(S) AND 
RESPONDENT

We, the Surveyors, agree that all information will be kept strictly confidential  
and used only in the OPRO project. The person being interviewed is a witness 
to this commitment. 

SURVEYOR(S)

Print name: 

Signature: 

Print name: 

Signature: 

PERSON INTERVIEWED

Print name: 

Signature: 
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DEFINITION OF THE NORTH AMERICAN INDUSTRY 
CLASSIFICATION SYSTEM (NAICS) CODES

11 - Agriculture, Forestry, Fishing and Hunting
21 - Mining, Quarrying, and Oil and Gas Extraction
22 - Utilities
23 - Construction
31 - Manufacturing (food, beverage, etc.)
32 - Manufacturing (wood, paper, etc.)
33 - Manufacturing (primary and fabricated metal, etc.)
42 - Wholesale Trade
44 - Retail Trade (motor vehicle, furniture, etc.)
45 - Retail Trade (sporting goods, book, music, etc.)
48 - Transportation and Warehousing (air, rail, truck, etc.)
49 - Transportation and Warehousing (postal services, couriers, etc.)
51 - Information
52 - Finance and Insurance
53 - Real Estate and Rental and Leasing
54 - Professional, Scientific, and Technical Services
55 - Management of Companies and Enterprises
56 - Administrative and Support and Waste Management and Remediation Services
61 - Educational Services
62 - Health Care and Social Assistance
71 - Arts, Entertainment, and recreation
72 - Accommodation and Food Services
81 - Other services (except Public Administration)
92 - Public Administration
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COMPANY PROFILE

Company ID: 

Company name: 

Address: 

      

Town: 

Postal Code: 

Census Division: United Counties of Prescott and Russell

Census Subdivision (Municipality): 

Telephone: ( )  - 

Email Address: 

Website Address: 

Which NAICS code(s) best describes your business? : 

Please specify the types of services or products your company provides:

 

 

 

CONTACT INFROMATION OF THE INTERVIEWED PERSON

First name: 

Last name: 

Title: 

Email Address: 

Telephone: ( )  - 
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BI1.  Which of the following best describes your business?  

  Locally owned and operated, with one location   
  Locally owned and operated, with more than one location 
  (Specify number.): 
  Franchise, please indicate where headquarters is located 
  (City): 
  Branch or division of a regional, national or international company.  
  Please indicate where the corporate headquarters is located (City +  
  Country):  
  (Go to question BI5.)                                                                                                

BI2. Is at least one of the owners involved in  day-to-day 
  operations of the business? 

  Yes        No  

BI3. Is at least one of the owners a resident of the community?

  Yes        No  

BI4. a) Do you  have a business plan?

  Yes        No (Go to question BI5.)

  b) When was it last updated? 

  Less than 1 year  1 to 3 years 
  4 to 5 years   Greater than 5 years 
 

BI5. For how many years has your business been in operation 
  in this community?

  Less than 1 year  1 to 3 years  4 to 10 years 
  11 to 25 years   26 to 35 years  Over 35 years
 

MAIN SURVEY
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BI6. For how many years has the current owner been operating  
  this business?

  Less than 1 year  1 to 3 years  4 to 10 years
  11 to 25 years   26 to 35 years  Over 35 years
 

BI7.  Including owner, how many employees work 
  at this location? 

  1 – 4  5 – 9  10 – 19  20 – 29   
  30 – 49  50 – 99  100 - 299  300 or more 
 

BI8.  What percentage of these employees are: (Should total 100%.)

 Permanent Full-time 

 Permanent Part-time 

 Temporary/Seasonal 

BI9. The primary market of your business is:

  Local  Regional  National  International

(Surveyor Notes):
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BC1. What is your general impression of this community 
  as a place to do business?

  Excellent  Good  Fair  Poor

BC2. a) In the past 3 years has your attitude about doing 
   business in this community changed? 

  Yes, more positive (Go to question BC2.b.) 
  Yes, more negative (Go to question BC2.c.)
  No Change (Go to question BC3.)

  b) Please explain your positive change in attitude.                         

(Go to question BC3.)

   c) Please explain your negative change in attitude.                        
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BC3. How would you rate the following factors of doing 
  business in this community? 
  (Read list. Select one answer for each.) 

Use the following rating system: 
NA =  Do not Know/ Not Applicable 1 = Poor  2 = Fair 3 = Good 4 = Excellent             

NA       1 2 3 4
Workforce  

Availability of serviced land 

Land costs  

Availability of space for rent or lease 

Development/building permit process

Development charges  

Municipal property taxes  

Local roads and streets

Regional/Provincial roads and highways

Proximity to rail and airports  

Availability health and medical services

Quality of life

Availability of adequate housing 

Support from municipality  

Support from other businesses

Support from local residents  

Cellular phone service  

Internet service  

Water/wastewater capacity  

Water/wastewater fees  

Availability of adequate electricity

Cost of electricity  

Availability of natural gas  

Cost of natural gas  

Other:
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Notes: 

BC4.  From the perspective of your business, rate your level 
  of satisfaction with each of the following community 
  services: (Read list. Select one answer for each.)  

Use the following rating system:
NC =  No Contact  1 = Poor             2 = Fair           3 = Good            4 = Excellent    
   

 Community Services / Organizations   NC 1 2 3 4

Child care services  

Schools (elementary and secondary)

Postsecondary education (college, university, and 
private college)

Eastern Ontario Training Board

Hawkesbury and Region Chamber of Commerce 

Prescott and Russell Chamber of Commerce

New Clarence-Rockland Chamber of Commerce

Vankleek Hill Business and Merchant Association 

Prescott-Russell Community Development Corporation

Contak Staffing Solution

Prescott and Russell Employment Services Centre

Prescott-Russell Entrepreneurship Centre

Prescott-Russell Tourism

Prescott-Russell Entrepreneurial Academy 

Eastern Ontario Agri-Food Network

Other:
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Notes: 

Use the following rating system:
NC =  No Contact  1 = Poor             2 = Fair           3 = Good            4 = Excellent    
             

Local Government Services                                            NC 1 2 3 4

Planning, engineering, zoning and building permits                                          
Health department / health unit approvals

Police services

Fire services  

Library services  

Recreation facilities  

Cultural facilities   

Parks and open spaces  

Street / road repair  

Snow removal  

Garbage/recycling  

Economic development services

Public transit  

Other:
  
(Surveyor Notes): 
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FP1.  a) Within the next 18 months, do you plan on:  
   (Read list. Select all that apply.)  

  Remaining the same   
  Expanding (Go to question FP11.)
  Downsizing (Go to question FP2.) 
  Relocating (Go to question FP5.)  
  Selling (Go to question FP8.)  
  Closing (Go to question FP17.)  

  b) What are the main reasons for remaining the same?

(Go to Business Development section. Page 14)

DOWNSIZING
FP2.  What are the main reasons for the potential downsizing 
  of your business?

FP3. Will your downsizing lead to a decrease in? 
  (Read list. Select all that apply.) 

  Workforce (How many?)  
  Floor space 
  Product line(s) 
  Services for customers   
  Other (Specify.):     
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FP4. Is there any assistance that could be provided 
  to prevent/limit the downsizing of your business?

  Yes  No
      
If yes, please specify:

(Go to the Business Development section. Page 14)

RELOCATING
FP5. Where do you plan to relocate this business? 

  Within the community
  Outside the community (Specify location.):   
  Exploring options

 FP6. Why are you planning to relocate the business? 

FP7. Is there any assistance that could be provided to prevent 
  or assist with the relocation of your business within 
  the community?

  Yes  No    
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If yes, please specify:

(Go to the Business Development section. Page 14)

SELLING
FP8. Why are you selling your business? 
  (Read list. Select all that apply.) 

  Retirement
  Lack of profit
  Workload 
  Competition
  Personal 
  Pursue other opportunities
  Other: 

FP9. a) Do you have a succession plan for your business?

  Yes  No  

         b) Would you like assistance/information with developing 
   a succession plan?

  Yes  No
      
If yes, please specify:
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FP10. Would you like assistance/information on selling 
  your business?

  Yes  No 
    
 If yes, please specify: 

(Go to the Business Development section. Page 14)

EXPANDING  
FP11. What are the main reasons for the potential expansion 
  of your business?

FP12. Will your expansion require or lead to... 
  (Read list. Select all that apply.) 

  An increase in workforce (If yes, how many?) 
  A decrease in workforce (If yes, how many?) 
  An increase need for employee training
  An increase in floor space (If yes, how much?)  sq. ft.
  Additional product line(s) 
  Additional services for customers 
  Process improvements 
  Other (Specify.):    
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FP13. Are you planning on accessing any Federal or Provincial  
  programs/services to assist with the expansion?

  Yes  No
  
If yes please specify:

FP14. Would you like to receive information on potential 
  Federal or Provincial programs/services that might 
  assist with your expansion?

  Yes  No  

FP15. Is your business currently experiencing difficulties 
  with your expansion plans? 

  Yes  No 
     
If yes, please specify: 

FP16. Could the community potentially provide some assistance  
  to support your expansion plans?

  Yes  No
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 If yes, please specify: 

(Go to the Business Development section. Page 14)

CLOSING
FP17. Do you plan to close this business at this location without  
  re-opening in another location? 

  Yes  No
      
If yes, please specify why:

FP18. Could the community potentially provide any assistance  
  to prevent the closure of your business?

  Yes  No 
     
If yes, please specify:
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(Surveyor Notes): 
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BD1. a) What is the outlook for your industry?

  Growing   Stable (Go to question BD2.) 
  Declining  Not sure (Go to question BD2.)

  b) What do you feel are the main reasons for this?

BD2. Please give an approximate annual sales range 
  for your business:

  $0 - $99,999
  $100,000 – $249,999
  $250,000 – $499,999
  $500,000 – $999,999
  $1,000,000 – $4,999,999
  $5,000,000 – $9,999,999
  + $10,000,000
  Prefer not to answer
 

BD3. a) Are your projected sales in the next year expected to: 

  Increase   Remain the same (Go to question BD4.) 
  Decrease  Not sure (Go to question BD4.)

         b) What do you feel is the main reason for this?
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BD4. How would you rate your business with the use of technology?

  Very Low  Low   Moderate        
  High   Very High
       

BD5. Is your business currently experiencing any barriers 
  with your information technology requirements? 
  (Read list. Select all that apply.)

  No barriers currently being experienced
  Internet Speed
  Internet Access
  Internet Cost
  Hardware/software support
  Knowledge and training 
  Other (Specify.):  

Please explain:

BD6. What products or services would you like to purchase  
  locally that are now being purchased outside of the area? 
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BD7.  Are you interested in working co-operatively with other 
businesses in the community to pursue any of the following? 
(Read list. Select all that apply.) 

  Joint product purchasing 
  Joint marketing
  Joint training
  Networking/information sharing 
  None 
  Other (Specify.):   

BD8. a) Does your business own or lease its facility/facilities?

  Own (Go to Workforce section. Page 17)  Lease

  b) When does the lease expire? 

  This calendar year  Next year  2-3 years  3+ years 

  c) Do you anticipate any problems in renewing the lease? 

  Yes  No 
     
If yes, please specify:

(Surveyor Notes): 
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WF1. a) During the past 3 years, has the number of people 
  you employ in this business increased, decreased 
  or stayed the same?  

  Increased (By how many?) 
  Decreased (By how many?)  
  Remained the same (Go to question WF2.)
  Don’t know (Go to question WF2.)

         b) What factors are responsible for this change?

WF2. How would you rate the following factors 
  in this community for your business needs?

Use the following rating system:
NA =  Do not Know/ Not Applicable 1 = Poor  2 = Fair 3 = Good 4 = Excellent             

NA 1 2 3 4
Availability of qualified workers  

Stability of the workforce  

Ability to attract new employees

Ability to retain new employees

WF3. a) Does your business currently have difficulties hiring?

  Yes  No (Go to Question WF4.)
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WF3. b) How would you describe your company’s hiring 
   challenges? (Select all that apply.)

  Too few applicants
  Lack of appropriate skills or training 
  Lack of relevant experience
  Other (Specify.): 

          c) Are the hiring challenges specifically related 
   to the community or industry?

  Community   Industry 

  d) What occupations do you have difficulty in recruiting 
   for your business? (List up to three.) 

Engineer, IT specialist, financial advisors, sales associate, farm labourers, etc.

1.

2.

3.

WF4. How do you currently recruit new employees? 
  (Read list. Select all that apply.) 

  Through your personal network
  Employment centres and websites (job boards)
  “Hiring” sign on your premises
  Local media advertising
  Your own website
  Professional recruitment firm
  Referrals from friends or current employees
  Social Media applications such as LinkedIn or Facebook
  Unsolicited resumes
  Other (Specify.):  
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WF5. a) Does your business has difficulty retaining employees? 

  Yes  No (Go to question WF6.)

          b) What are the reasons for these difficulties in retaining  
   employees? (Read list. Select all that apply.)

  Wages 
  Competition 
  Seasonal 
  Work environment (Specify.): 
  Other (Specify.):      
 

  c) What assistance could the community provide to assist  
   you in hiring new employees?

WF6. Does your business currently participate in any co-op,  
  internship or apprenticeship programs?

  Yes  No  

If yes, please specify:

If no, are you interested in information?

  Yes  No  
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WF7. Does your business currently use any external training?

  Yes  No  

If yes, please specify:

WF8.  a) Are there currently any barriers for you and/
  or your employees receiving the necessary training? 

  Yes  No  

    b) If yes, please specify (Read list. Select all that apply.) 

  Cost 
  Awareness of existing training programs 
  Awareness of training support programs 
  Availability of training locally 
  Unable to release employees 
  Other:  

WF9. Are there any training programs/topics that would 
  be beneficial to you and your employees?

  Yes  No  

If yes, please specify:
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(Surveyor Notes):
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CD1. a) Do you know of a business that might have an interest 
   in locating in this community? 

  Yes  No (Go to question CD2.)

     b) Would you be willing to contact this business on behalf  
   of our community or provide the contact information  
   for this business?

Contact business directly      Yes  No
Provide the contact information for this business   Yes  No

If yes, please specify:

 

CD2. What are the community’s top three advantages as a place  
  to do business?
 
1. 

2. 
 
3. 

CD3. What are the community’s top three disadvantages 
  as a place to do business? 
 
1. 

2. 
 
3. 
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CD4.  In terms of overall impact on this community as a place 
  to do business what is the most significant change you 
  would like to see in the next five years?

CD5. What assistance or opportunities would be beneficial 
   to support your business? (Read list. Select all that apply.)

  Updating business plan
  Succession planning
  Marketing seminars
  Access to capital information or seminars
  Trade shows
  Business networking sessions
  Export development programs and services
  Joint advertising and marketing
  Attraction of related supply & services businesses
  Workforce planning, employee training and attraction
  Productivity improvement workshops
  E-marketing, social media and online content workshops
  Other (Specify.): 
 

CD6. Do you have any other comments?
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CLOSING STATEMENT 
Would you like to be kept informed of the OPRO project as it 
moves forward?

  Yes  No

Thank you, we greatly appreciate the time you have taken  
to participate in this business survey, and the comments  
you have provided.   
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REPORT N° FIN 2017-036 

 

1) NATURE/GOAL :   
THAT Council receive Staff Report  FIN 2017-036 “LAS Electricity 

Procurement Program Update” for information purposes. 
 

2) DIRECTIVE/PREVIOUS POLICY : 
N/A 

 
3) DEPARTMENT’S RECOMMENDATION :   

THAT Report  FIN 2017-036 “LAS Electricity Procurement Program 
Update” be received as information. 

 

QUE le rapport FIN 2017-036 ‘LAS Electricity Procurement Program 
Update’ soit reçu à titre d’information. 

 
4) BACKGROUND :  

As a licensed electricity retailer in Ontario, LAS provides savings 
opportunities to municipalities by removing municipal facility accounts 

from Time-of-Use (TOU) rates in favour of billing them at prevailing 
monthly spot market rates or by placing them in a hedge alongside 

137 other municipal members. The hedge portion is intended to 
safeguard against large swings in the spot market during peak heating 

and cooling seasons, whereas the exposure to the spot market can 
lower commodity cost during low-market rate periods. This approach 

offers both budget stability and commodity cost savings.  
 

Streetlights accounts enrolled with the LAS Electricity Program offer an 

additional opportunity for savings.  With LAS the City can remove 
these accounts from the default two-tiered Regulated Price Plan (RPP) 

and bill them at spot market rates only for the hours they are in use – 
at night when electricity spot market rates are usually the cheapest.   

 
LAS assumes the full responsibility for overall program management 

and administration services, contract development and administration. 
LAS also negotiates and maintains all supplier contracts and completes 

all purchases through a competitive process.  
 

 
5) DISCUSSION :   

 

Date 31/10/2017 

Submitted by Gerry Lalonde 

Subject  LAS Electricity Procurement Program 

Update 

File N°  Click here to enter text. 
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By joining together in a pooled purchase, municipalities leverage 

economies-of-scale when they approach the market as larger tenders 
attract better pricing from suppliers.  

 
Based on consumption over the past 10 months the LAS Electricity 

Program has provided the City with a savings of $7,219.00 
 

 
 
The detailed calculations are provided in Document 1. For example, 

the savings of $882 in July were calculated as follows: 
 

 
 
 

 
 

 

6) CONSULTATION:   
LAS Program Manager 

 
7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
N/A 

 
8) FINANCIAL IMPACT  (expenses/material/etc.):   

N/A 
 

9) LEGAL IMPLICATIONS :  
N/A 
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10) RISK MANAGEMENT : 

N/A 
 

11) STRATEGIC IMPLICATIONS :  
Ensuring long-term financial sustainability. 

 
12) SUPPORTING DOCUMENTS:   

Electricity Commodity Cost Review 
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Clarence-Rockland

October 2017

Hedge Accounts
Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17* Oct-17*

Total Usage (kWh) * See Note 1 187,508 235,728 235,717 134,108 114,903 104,865 111,945 105,357 100,000 100,000
Enrolled Accounts 35 39 41 41 41 41 41 41 41 41

Hedge Price Including Program Fees ($/kWh) $0.0238 $0.0238 $0.0238 $0.0238 $0.0238 $0.0238 $0.0238 $0.0238 $0.0238 $0.0238
LAS Program Hedge (kWh) 77,618 78,679 72,461 63,129 81,386 65,614 58,582 61,907 65,288 65,454
Cost of Hedge Including LAS Program Fee $1,847.32 $1,872.55 $1,724.57 $1,502.47 $1,936.99 $1,561.60 $1,394.25 $1,473.38 $1,553.85 $1,557.79

Weighted Avg. Spot Market Price ($/kWh) $0.02 $0.02 $0.03 $0.01 $0.00 $0.01 $0.01 $0.02 $0.02 $0.02
Cost of Spot Market Electricity $2,362.62 $3,313.74 $4,244.66 $787.86 $107.25 $231.59 $725.73 $751.69 $801.85 $798.02

Global Adjustment Market Charge ($/kWh) $0.07 $0.11 $0.08 $0.07 $0.11 $0.12 $0.07 $0.08 $0.09 $0.07

Total Cost LAS Program $16,749 $30,077 $25,791 $11,509 $14,250 $14,329 $10,361 $10,875 $11,805 $9,285
Avg LAS Price per kWh (incl. GA) $0.0893 $0.1276 $0.1094 $0.0858 $0.1240 $0.1366 $0.0926 $0.1032 $0.1180 $0.0928

Comparable Time-of-Use (RPP) Cost * See Note 2 $22,135 $27,828 $27,826 $15,831 $11,846 $10,812 $9,720 $9,148 $8,683 $8,683

Monthly Savings / (Cost) $5,387 -$2,249 $2,036 $4,323 -$2,404 -$3,517 -$642 -$1,727 -$3,122 -$602

Streetlight Accounts
Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17* Oct-17*

Total Usage (kWh) 118,210 125,793 148,158 134,222 147,293 143,275 138,942 113,278 100,000 100,000
Enrolled Accounts 17 21 21 21 21 21 21 21 21 21

RPP Usage - 1st Tier Price (kWh) 5,111.38 8,970.31 9,821.82 9,603.43 9,808.27 9,745.30 9,677.39 9,050.40 9,000.00 9,000.00
RPP Usage - 2nd Tier Price (kWh) 113,098.82 116,823.00 138,336.25 124,618.729 137,485.161 133,530.110 129,264.663 104,227.200 91,000.000 91,000.000

Average Spot Market Price - ($/kWh) * See Note 3 $0.0165 $0.0205 $0.0210 $0.0082 $0.0009 $0.0014 $0.0045 $0.0090 $0.0090 $0.0090
Cost of Spot Purchase (Including LAS Program Fee) $1,950.02 $2,575.32 $3,113.75 $1,102.59 $133.84 $202.38 $626.38 $1,020.98 $901.30 $901.30

Global Adjustment Market Charge ($/kWh) $0.0669 $0.1056 $0.0841 $0.0687 $0.1062 $0.1195 $0.0736 $0.0821 $0.0945 $0.0693

Total Cost LAS Program $9,855 $15,858 $15,572 $10,329 $15,781 $17,330 $10,855 $10,321 $10,350 $7,830
Avg LAS Price per kWh (incl. GA and LAS fee) $0.0834 $0.1261 $0.1051 $0.0770 $0.1071 $0.1210 $0.0781 $0.0911 $0.1035 $0.0783

Comparable RPP Cost * See Note 4 $14,211 $15,060 $17,750 $16,068 $15,466 $15,041 $12,379 $10,077 $8,883 $8,883

Monthly Savings / (Cost) $4,357 -$798 $2,178 $5,739 -$315 -$2,289 $1,524 -$244 -$1,467 $1,053

LAS - Total Monthly Savings / (Cost) $9,743 -$3,047 $4,214 $10,062 -$2,719 -$5,806 $882 -$1,971 -$4,590 $450

$7,219

Notes

1)  We have assumed that all accounts are RPP/TOU eligible (i.e. under 250,000kWh/year consumption)

2) Time-of-use (TOU) rates used for each month are based on the rates for that month with the following split: 55% off-peak, 22.5% mid-peak., and 22.5% on-peak.

4)  RPP rates for the period reviewed are: 10.3 / 12.1 cents/kWh for January 2017 - April 2017, 9.1 / 10.6 cents/kWh for May 2017 - June 2017,  7.7 / 9.0 cents/kWh for July 2017 - October 2017

Annual Program Savings / (Cost)

3)  This price represents the average HOEP for the hours of operation of a typical streetlight account using an approved streetlight profile (Including LAS Program Fee).  

LAS Electricity Commodity Cost Review - January 2017 to October 2017
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REPORT N° 
PRO2017-022 

 

1) NATURE/GOAL :   

For Council to adopt a current establishing and regulating by-law for 
the Fire Department, which will establish service levels to be provided 

to the residents and visitors to the City of Clarence-Rockland. And 
further, that Council establish in a by-law the organization and 

structure of the Clarence-Rockland Fire Department. 
 

2) DIRECTIVE/PREVIOUS POLICY : 
The existing Establishing and Regulating By-law was adopted in 2009. 

 
3) DEPARTMENT’S RECOMMENDATION :   

THAT Municipal Council adopt the proposed by-law, being a by-law to 

establish and regulate a fire department within the City of Clarence-
Rockland. 

 
QUE le Conseil adopte le règlement proposé, étant un règlement pour 

établir et réglementer un service d’incendie au sein de la Cité de 
Clarence-Rockland. 

 
4) BACKGROUND :  

The existing establishing and regulating by-law was adopted in 2009. 
It does not reflect the current staffing levels of the department, nor 

does it recognize the current water rescue programs within the 
department. 

 
In the 2017 Master Fire Plan, adopted by Council, it was recommended 

that Council adopt a revised establishing and regulating by-law for the 

fire department, and further that the new by-law establish service 
levels for all services (including fire prevention and public education, 

fire suppression and rescue, and ice/water rescue). 
 

Council has provided direction to the fire department on expected 
service levels to be offered by the department both through the 

adoption of the implementation strategy of the Master Fire Plan, in 
addition to the discussion and direction by Council in relation to the 

Date 06/11/2017 

Submitted by Brian Wilson 

Subject  New Establishing and Regulating By-

Law for the Clarence-Rockland Fire 
Department 

File N°  Click here to enter text. 
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Fire Prevention and Public Education Policy and the service levels 

relating to the provision of ice/water rescue services. 
 

5) DISCUSSION :   
The attached by-law has been prepared for Council’s consideration for 

adoption as a revised establishing and regulating by-law. This was 
based on an existing by-law currently in force in another municipality, 

and has been adapted to meet the identified needs and circumstances 
within the City of Clarence-Rockland. 

 
This proposed by-law provides direction and governance on the 

structure of the fire department along with the expected levels of 
service to be provided by the Department. It has been put together 

while reviewing other E&R by-laws in the Province, as well as the 
existing By-law in Clarence-Rockland. The Public Fire Safety Guidelines 

relating to E&R by-laws have also been considered in the development 

of this proposal. 
 

In addition to establishing service levels and the organizational 
structure of the department, new mission and vision statements have 

been included in the proposed by-law based on a consultative process 
with members of the department. The proposed mission statement for 

the fire department is: 
 

The Clarence-Rockland Fire Department is committed to 
protecting and saving lives, property, and the environment 

through public education, fire prevention, and emergency 
response. 

 
The proposed vision statement for the fire department is: 

 

The Clarence-Rockland Fire Department will be a progressive fire 
and rescue service staffed with dedication, well-trained and 

experienced career and volunteer members who embrace the 
ideology of always striving to improve both the department and 

themselves in pursuit of excellent service to our community. 
 

It is proposed that the current fire department motto be maintained 
as: 

 
Honouring the past. Serving the present. Protecting the future. 

 
6) CONSULTATION:   

Administration provided a draft copy of this by-law to the City’s lawyer 
for legal review. The few recommendations provided, have been 

incorporated in the version that is attached for Council consideration. 
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7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
None. 

 
8) FINANCIAL IMPACT  (expenses/material/etc.):   

Adoption of this revised establishing and regulating by-law will provide 
guidance to the fire department in the development of future operating 

and capital budget proposals to meet the expected levels of service 
identified within this by-law. 

 
9) LEGAL IMPLICATIONS :  

Council is required to pass an establishing and regulating by-law 
governing the fire department in accordance with the Fire Protection 

and Prevention Act along with the Municipal Act. 
 

10) RISK MANAGEMENT : 

Providing established levels of service, which should then be made 
publicly known, reduce liability for the Municipality as the established 

levels of service have been set by Council. This removes ambiguity 
and provides clear direction to the Department. 

 
11) STRATEGIC IMPLICATIONS :  

Revision of the establishing and regulating by-law was identified in the 
2017 Master Fire Plan and therefore is a fundamental part of providing 

clear strategic direction for the fire department for the foreseeable 
future.  

 
12) SUPPORTING DOCUMENTS:   

a) By-law 2017-XX Establishing and Regulating By-law 
b) Public Fire Safety Guideline 01-03-12 – Sample Establishing and 

Regulating By-law 
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You are here > Home > ... > Fire Service Resources > Public Fire Safety Guidelines > OFM - 01-03-12

Sample Establishing and Regulating By-law

Public Fire Safety Guidelines Subject Coding

PFSG 01-03-12

Section

General

Date

March 2000

Subject

Sample Establishing and Regulating By-law

Page

Under Review
Purpose: To assist in the preparation of a by-law, which will provide clear

and accurate policy direction reflecting how council wants their
fire department services to function and operate.

Introduction: A municipality has responsibility to determine the types and
extent of fire protection services necessary to meet their specific
needs and circumstances. It is not practical to produce a sample
that identifies the needs of every municipality..

Development: An analysis must be made to determine if each clause is
appropriate for the particular municipality. Unless otherwise
noted in the margin, the OFM regards each clause as a necessary
component for a complete by-law.
In preparing by-laws, consideration must be given to the
provisions of any collective agreement formulated under the Fire
Protection and Prevention Act that supersedes establishing and
regulating by-laws.
The municipal solicitor, prior to enactment, should review any
draft by-laws prepared by council.
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Related
Functions:

The primary issues addressed in an establishing and regulating
by-law may include policy direction in these areas:

• general functions and services to be provided

• the goals and objectives of the department

• general responsibilities of members

• method of appointment to the department

• method of regulating the conduct of members

• procedures for termination from the department

• authority to proceed beyond established response areas

• authority to effect necessary department operations
 

Codes,
Standards and
Best Practices:

Codes, Standards, and Best Practices resources available to assist
in establishing local policy on this assessment are listed below. All
are available at www.ontario.ca/firemarshal Please feel free
to copy and distribute this document. We ask that the document
not be altered in any way, that the Office of the Fire Marshal be
credited and that the documents be used for non-commercial
purposes only.
See also PFSG
02-02-12 Fire Risk Assessment
02-03-01 Economic Circumstances
04-01-12 Selecting a Fire Suppression Capability
04-02-01 Service Delivery Considerations

 

fire department
SAMPLE ESTABLISHING AND REGULATING BY-LAW
corporation of the Town of Anywhere
By-Law No.

Whereas the Municipal Act, R.S.O. 1990 c., as amended, and the Fire Protection and Prevention Act,
1997, S.O. 1997, c.4 as amended, permits the council to enact a by-law to establish and regulate a
fire department;
BE IT THEREFORE ENACTED by the Municipal council of the corporation of the Town of Anywhere, as
follows:
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1. In this by-law, unless the context otherwise requires,

a. approved 
means approved by the council

b. chief administrative officer 
means the person appointed by council to act
as chief administrative officer for the
corporation

c. corporation 
means the Corporation of the Town of
Anywhere

d. council 
means the council of the Town of Anywhere

e. deputy chief 
means the person appointed by council to act
on behalf of the fire chief of the fire
department in the case of an absence or a
vacancy in the office of fire chief

f. fire chief 
means the person appointed by council to act
as fire chief for the corporation and is
ultimately responsible to council as defined in
the Fire Protection and Prevention Act

g. fire department 
means the Town of Anywhere fire department

h. fire protection services 
includes fire suppression, fire prevention, fire
safety education, communication, training of
persons involved in the provision of fire
protection services, rescue and emergency
services and the delivery of all those services

i. member 
means any persons employed in, or appointed
to, a fire department and assigned to
undertake fire protection services, and
includes officers, full time, part time and
volunteer firefighters

j. volunteer firefighter 
means a firefighter who provides fire
protection services either voluntarily or for a
nominal consideration, honorarium, training or
activity allowance

2. A fire department for the Town of Anywhere to be
known as the Town of Anywhere Fire Department is
hereby established and the head of the fire
department shall be known as the fire chief.

Definitions: define any
terms or positions
which may be of
concern to users of the
by law
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3. The fire department shall be structured in
conformance with the approved Organizational
Chart, Appendix A, forming part of this by law.

Approved
Organizational Chart

4. In addition to the fire chief, the council shall appoint
a deputy chief and such number of other officers and
members as may be deemed necessary by the
council

Identifies appointment
of other officers and
members without listing
all specifically

5. The fire chief may recommend to the council the
appointment of any qualified person as a member of
the fire department, subject to the approved hiring
policies of the Town of Anywhere

Appointment via
approved Hiring Policy

6. Persons appointed as members of the fire
department to provide fire protection services shall
be on probation for a period of 12 months, during
which period they shall take such special training
and examination as may be required by the fire
chief.

Probationary Members

7. If a probationary member appointed to provide fire
protection services fails any such examinations, the
fire chief may recommend to the council that he/she
be dismissed.

 

8. The remuneration of the volunteer members shall be
as determined by the council.

Remuneration and
working conditions

9. Working conditions and remuneration for all
firefighters defined in Part IX of the Fire Protection
and Prevention Act shall be determined by council in
accordance with the provisions of Part IX of the Fire
Protection and Prevention Act.

 

10. If a medical examiner finds a member is physically
unfit to perform assigned duties and such condition
is attributed to, and a result of employment in the
fire department, council may assign the member to
another position in the fire department or may retire
him/her. council may provide retirement allowances
to members, subject to the Municipal Act.

Other employment,
retirement options
and/or allowances

11. The fire chief is ultimately responsible to council,
through the (insert appropriate position for the
municipality) for proper administration and operation
of the fire department including the delivery of fire
protection services.

Chief ultimately
responsible to council
through FPPA (via chief
administrative officer,
clerk, fire committee or
specify appropriate
position)
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12. The fire chief shall implement all approved policies
and shall develop such standard operating
procedures and guidelines, general orders and
departmental rules as necessary to implement the
approved policies and to ensure the appropriate care
and protection of all fire department personnel and
fire department equipment.

Developing SOP's,
guidelines, rules and
regulations

13. The fire chief shall review periodically all policies,
orders, rules and operating procedures of the fire
department and may establish an advisory
committee consisting of such members of the fire
department as the fire chief may determine from
time to time to assist in these duties.

 Advisory Committee

14. The fire chief shall submit to the (insert appropriate
position) and council for approval, the annual budget
estimates for the fire department; an annual report
and any other specific reports requested by the
(insert appropriate position) or council.

 Budgets and reports

15. Each division of the fire department is the
responsibility of the fire chief and is under the
direction of the fire chief or a member designated by
the fire chief. Designated members shall report to
the fire chief on divisions and activities under their
supervision and shall carry out all orders of the fire
chief.

 Divisional
responsibilities
designated by chief

16. Where the fire chief designates a member to act in
the place of an officer in the fire department, such
member, when so acting, has all of the powers and
shall perform all duties of the officer replaced.

 

17. The fire chief may reprimand, suspend or
recommend dismissal of any member for infraction
of any provisions of this by law, policies, general
orders and departmental rules that, in the opinion of
the fire chief, would be detrimental to discipline or
the efficiency of the fire department.

 Discipline

18. Following the suspension of a member, the fire chief
shall immediately report, in writing, the suspension
and recommendation to the (insert as appropriate)
and council.

Suspension of members

19. The procedures for termination of employment
prescribed in Part IX of the Fire Protection and
Prevention Act shall apply to all firefighters defined
in Part IX of the Fire Protection and Prevention Act.

Termination procedures

Page 141 of 387



20. A volunteer firefighter shall not be dismissed without
the opportunity for a review of termination, if he/she
makes a written request for such a review within
seven working days after receiving notification of the
proposed dismissal. A person appointed by the
municipality, who is not employed in the fire
department, shall conduct the review.

 Provides volunteers
with the same
opportunity for review
as full-time members

21. The fire chief shall take all proper measures for the
prevention, control and extinguishment of fires and
the protection of life and property and shall exercise
all powers mandated by the Fire Protection and
Prevention Act, and the fire chief shall be
empowered to authorize:

 Prevention, control and
extinguishing fires

a. pulling down or demolishing any building or
structure to prevent the spread of fire

 Pulling down
structures

b. all necessary actions which may include
boarding up or barricading of buildings or
property to guard against fire or other danger,
risk or accident, when unable to contact the
property owner

Boarding up or
barricading

c. recovery of expenses incurred by such
necessary actions for the corporation in the
manner provided through the Municipal Act
and the Fire Protection and Prevention Act

Recovery of expenses

22. The fire department shall not respond to a call with
respect to a fire or emergency outside the limits of
the municipality except with respect to a fire or
emergency:

 

a. that, in the opinion of the fire chief or
designate of the fire department, threatens
property in the municipality or property
situated outside the municipality that is owned
or occupied by the municipality

Authority to leave
municipal limits

b. in a municipality with which an approved
agreement has been entered into to provide
fire protection services which may include
automatic aid

 

c. on property with which an approved
agreement has been entered into with any
person or corporation to provide fire protection
services
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d. at the discretion of the fire chief, to a
municipality authorized to participate in any
county, district or regional mutual aid plan
established by a fire co-ordinator appointed by
the fire marshal or any other similar reciprocal
plan or program

 

e. on property beyond the municipal boundary
where the fire chief or designate determines
immediate action is necessary to preserve life
or property and the appropriate department is
notified to respond and assume command or
establish alternative measures, acceptable to
the fire chief or designate

 

AN APPROVED ORGANIZATIONAL CHART FORMS PART of THIS BY LAW AS Appendix A

Goals and objectives of the fire department may also be added as an appendix to the By-
law

This by-law comes into effect the day it is passed by council, in the manner appropriate to the
municipality.
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CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
BY-LAW 2017-XX 

 
BEING A BY-LAW TO ESTABLISH AND REGULATE A FIRE DEPARTMENT 

IN THE CITY OF CLARENCE-ROCKLAND 
 

WHEREAS Section 8 of the Municipal Act, S.O. 2001, c. 25, provides that a 
municipality has the capacity, rights, powers and privileges of a natural person 

for the purpose of exercising its authority under the Act; 
 

AND WHEREAS Section 9 of the Municipal Act, 2001, provides that Sections 8 

and 11 shall be interpreted broadly so as to confer broad authority on 
municipalities to (a) enable municipalities to govern their affairs as they 

consider appropriate and, (b) enhance their ability to respond to municipal 
issues; 

 
AND WHEREAS the Fire Protection and Prevention Act, 1997, Part II, section 

5(1.0), as amended, permits the Council to establish and regulate a fire 
department;  

 
NOW THEREFORE the Council of the Corporation of the City of Clarence-

Rockland enacts as follows: 
 

DEFINITIONS  
 

1. In this By-Law, unless the context otherwise requires; 

 
(a) “Approved” means approved by Council; 

 
(b) “Automatic Aid” means any agreement under which a municipality 

agrees to provide an initial response to fires, rescues and emergencies 
that may occur in a part of another municipality where a fire department 

is capable of responding more quickly than any fire department situated 
in the other municipality; or a municipality agrees to provide a 

supplemental response to fires, rescues and emergencies that may occur 
in a part of another municipality where a fire department in the 

municipality is capable of providing the quickest supplemental response 
to fires, rescues and emergencies occurring in the part of another 

municipality; 
 

(c) “Captain” means the person in command of the troop in the station 

he/she is assigned to. He will also be responsible for one of the 
departmental division in the station he is assigned to; 
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(d) “Career Firefighter” means a firefighter who provides fire protection 
services as a matter of their full-time employment with the Corporation, 

and is a member of the Clarence-Rockland Professional Firefighters 
Association (CRPFFA), but excludes the Director of Protective Services / 

Fire Chief and Deputy Fire Chief(s); 
 

(e) “Chief Fire Official” means the Assistant to the Fire Marshal who is the 
Director of Protective Services / Fire Chief or a member or members of 

the Fire Department appointed by the Director of Protective Services / 
Fire Chief under the FPPA or a person appointed by the Fire Marshal 

under the FPPA; 

 
(f) “Corporation” means the Corporation of the City of Clarence-Rockland; 

 
(g) “Council” means the Council of the City of Clarence-Rockland; 

 
(h) “Department” means the City of Clarence-Rockland Fire Department; 

 
(i) “Deputy Fire Chief” means the person who is the second senior officer 

of the department and shall be subject to and obey the orders of the 
Director of Protective Services / Fire Chief; 

 
(j) “Director of Protective Services / Fire Chief” means the person 

appointed by Council as the department head of Protective Services 
(including Fire, By-law Enforcement, and Emergency Management) and 

who is appointed as the Fire Chief under subsection 6(1) of the FPPA; 

 
(k) “District Chief” means the person in charge of the station he is 

assigned to; 
 

(l) “Executive Committee Member” includes the Director of Protective 
Services / Fire Chief, Deputy Fire Chief, and the District Chiefs of the 

Department; 
 

(m) “Firefighter” means the Director of Protective Services / Fire Chief and 
any other person employed in, or appointed to, the fire department and 

assigned to undertake fire protection services, and includes a career 
firefighter and a volunteer firefighter; 
 

(n) “Fire Protection Services” includes fire suppression, fire prevention, 
fire safety education, administration services, training of persons 

involved in the provision of Fire Protection Services, rescue and 
emergency services and the delivery of all those services; 

 
(o) "Fire Station" means a building which houses fire protection equipment 

turn out gear and training area for the firefighters; 
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(p) “FPPA” means the Fire Protection and Prevention Act, 1997, S.O., c 4, 
as may be amended from time to time, or any successor legislation, and 

any regulation made there under; 
 

(q) “Member” means any defined firefighter or employee of the 
department; 

 
(r) “Mutual Aid” means a program to provide/receive assistance in the case 

of a major emergency in a municipality, community or area where 
resources in a municipality, community or area have been depleted, but 

does not include Automatic Aid; 

 
(s) “Office of the Fire Marshall” or “OFM”  means the Office of the Fire 

Marshall and Chief of Emergency Management (OFMEM) under the 
Ministry of Community Safety and Correctional Services; 

 
(t) “Specialty Rescue” means rescue response as specified to ice/water 

rescue, auto extrication, and hazardous materials response, etc. in 
accordance with available resources, and/or in accordance with an 

approved specialty rescue service agreement;  
 

(u) “Tiered Response Agreement” means a formal written document 
negotiated between the United Counties of Prescott and Russell 

Paramedic Services and the City of Clarence-Rockland Fire Department 
to establish local protocols for a multi-agency response to a life 

threatening or public safety incident. The Agreement outlines the 

capabilities, expectations and limitations of each agency and defines the 
criteria for participation; and 

 
(v) “Volunteer Firefighter” means a volunteer firefighter as defined under 

The Fire Protection and Prevention Act, 1997, as amended; 
 

ESTABLISHMENT 
 

2. A department for the City of Clarence-Rockland to be known as the 
Clarence-Rockland Fire Department is hereby continued and the head of 

the department shall be known as the Director of Protective Services / 
Fire Chief. 

 
3. The goals of the Fire Department shall be those contained within the 

most recent adopted Master Fire Plan, as presented to Council from time 

to time. 
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4. The mission statement of the Fire Department is: 
 

“The Clarence-Rockland Fire Department is committed to protecting and 
saving lives, property, and the environment through public education, 

fire prevention, and emergency response.” 
 

5. The vision of the Fire Department is: 
 

The Clarence-Rockland Fire Department will be a progressive fire and 
rescue service staffed with dedicated, well-trained and experienced 

career and volunteer members who embrace the ideology of always 

striving to improve both the department and themselves in pursuit of 
excellent service to our community. 

 
6. The motto of the Fire Department is: 

 
“Honouring the past. Serving the present. Protecting the future.” 

 
COMPOSITION 

 
7. The Fire Department shall consist of the Director of Protective Services / 

Fire Chief, Deputy Fire Chief(s), Division Chief of Prevention and Public 
Education, District Chiefs, Captains, Firefighters (Career and Volunteer), 

Administrative Personnel, and any other person(s) as may be authorized 
or considered necessary from time to time by Council or by the CAO on 

recommendation from the Director of Protective Services / Fire Chief to 

perform Fire Protection Services. 
 

8. There shall be one Director of Protective Services / Fire Chief appointed 
by By-law. 

 
9. There shall be one Deputy Fire Chief appointed by By-law. 

 
10. In addition to the Director of Protective Services / Fire Chief, and Deputy 

Fire Chief, the department personnel shall consist of such number of 
officers and members as may be deemed necessary or recommended by 

the Director of Protective Services / Fire Chief for approval by Council. 
  

11. The senior Officer in each Fire Station shall be known as the District 
Chief.   

 

12. Each fire station shall have a District Chief and up to four (4) Captains. 
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13. The Department shall operate three fire stations: 
  

Station # 1: Gilbert Labelle Fire Station, Bourget 
Station # 2: Roger Champagne Fire Station, Clarence-Creek  

Station # 3: Georges Lamoureux Fire Station, Rockland 
 

14. The number of assigned volunteers (including District Chiefs and 
Volunteer Firefighters) at each station shall be as follows, as determined 

by Council from time to time: 
 

Station # 1 (Bourget):    20-27 volunteer firefighters 

Station # 2 (Clarence-Creek):  20-27 volunteer firefighters 
Station # 3 (Rockland):   30-36 volunteer firefighters 

 
The minimum number of volunteers employed by the Department shall 

be established at 70, and the maximum shall be established at 90. The 
year-to-year staffing requirements shall be established by Council as part 

of the annual operating budget. 
 

15. The organizational chart of the department is as outlined in Appendix 
“A”, Organizational Chart. 

  
TERMS AND CONDITIONS OF EMPLOYMENT 

 
16. Volunteer Firefighters within the Department, up to and including the 

rank of Captain, as defined in the FPPA, shall be governed under 

applicable Provincial law and the terms of the Collective Agreement 
between the Corporation and Eastern Ontario Volunteer Firefighters 

Association, Local 920, affiliated with CLAC. 
 

17. The District Chiefs within the Department, who perform management 
functions as a part of their duties, shall be governed under applicable 

Provincial law and the terms of their employment as determined by the 
Corporation. Their hourly wage shall be established as an indexed wage 

based upon the hourly wage of a Volunteer Firefighter, as determined by 
the Director of Protective Services / Fire Chief with Council’s approval. 

 
18. Career Firefighters within the Department, including the Division Chief of 

Prevention and Public Education, shall be governed under applicable 
Provincial law and the terms of the Collective Agreement between the 

Corporation and Clarence-Rockland Professional Firefighters Association, 

Local 4987, affiliated with the International Association of Fire Fighters 
(IAFF). 
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19. Administrative staff within the Department, including the Administrative 
Assistant, shall be governed under applicable Provincial law and the 

terms of the Collective Agreement between the Corporation and The 
Canadian Union of Public Employees (CUPE), Local 503. 

 
20. The Director of Protective Services / Fire Chief and Deputy Fire Chief 

shall be governed under applicable Provincial law and the terms of By-
law 2017-13, being a By-law to establish the working conditions, benefits 

and salary scales for departmental heads and non-unionized employees 
of the Corporation of the City of Clarence-Rockland, as amended from 

time to time. 

 
ORGANIZATION 

 
21. The Fire Department shall be organized into Divisions, such as Fire 

Prevention and Public Education, Administration, Suppression, Training, 
and Maintenance. 

 
22. The Director of Protective Services / Fire Chief may re-organize; 

eliminate; augment; or create new Divisions, as he/she determines is 
necessary for the efficient operation and proper administration of the 

Department.  
 

23. The Director of Protective Services / Fire Chief may assign and/or re-
assign Members to a Division to assist with the administration and 

operation of that Division. 

 
CORE SERVICES 

 
24. The core fire prevention and public education services offered by the Fire 

Department shall be those outlined in Appendix “B”, known as the Fire 
Prevention and Public Education Policy, as amended from time to time. 

 
25. The core emergency response services offered by the Fire Department 

shall be those outlined in Appendix “C”, as amended from time to time. 
 

RESPONSIBILITIES AND AUTHORITY OF DIRECTOR OF PROTECTIVE 
SERVICES / FIRE CHIEF 

 
26. The Director of Protective Services / Fire Chief shall be the head of the 

Fire Department and is ultimately responsible to Council, through the 

CAO, for proper administration and operation of the Fire Department 
including the delivery of Fire Protection Services. 
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27. The Director of Protective Services / Fire Chief shall report to the CAO 
and will perform the duties of the Community Emergency Management 

Coordinator (CEMC) under the authority of the Emergency Management 
and Civil Protection Act. 

 
28. The Director of Protective Services / Fire Chief shall also be responsible 

for the delivery of municipal (by-law) enforcement services for the 
Corporation. 

 
29. The Director of Protective Services / Fire Chief shall also be responsible 

to manage the budget in relation with the provision of policing services 

within the City of Clarence-Rockland and to maintain working relations 
with the local Detachment commander and act as the liaison between the 

Corporation and the Ontario Provincial Police. 
 

30. The Director of Protective Services / Fire Chief shall be authorized to 
make such general orders, policies, procedures, rules and regulations 

and to take such other measures as the Director of Protective Services / 
Fire Chief may consider necessary for the proper administration and 

efficient operation of the Fire Department and the effective management 
of Fire Protection Services for the Corporation and for the prevention, 

control and extinguishment of fires, the protection of life and property 
and the management of emergencies and without restricting the 

generality of the foregoing;  
 

a. For the care and protection of all property belonging to the Fire 

Department; 
b. For arranging for the provision and allotment of strategic staffing and 

facilities, apparatus, equipment, materials, services and supplies for 
the Fire Department;  

c. For the development and implementation of automatic aid, mutual aid 
and other fire protection and emergency service agreements within 

the Corporation’s borders and/or within the municipal borders of 
adjoining municipalities upon the approval of Council;  

d. For determining and establishing the qualifications and criteria for 
employment or appointment, and the duties of, all members of the 

Fire Department;  
e. For the conduct and the discipline of members of the Fire 

Department;  
f. For preparing, and upon approval by Council, implementing and 

maintaining a departmental fire service plan and program for the 

Corporation;  
g. For keeping an accurate record of all fires, rescues and emergencies 

responded to by the Fire Department and reporting of same to the 
Office of the Fire Marshal;  

h. For keeping such other records as may be required by Council, the 
Corporation and the FPPA;  
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i. For preparing and presenting an annual report of the Fire Department 
to Council; and  

j. For exercising control over the budget approved by Council for the 
Fire Department. 

 
31. The Director of Protective Services / Fire Chief is authorized to perform 

the duties of County Fire Coordinator, or Alternate County Fire 
Coordinator as required, should he/she be so appointed by the Office of 

the Fire Marshall. 
  

SUPERVISION – GENERAL DUTIES AND RESPONSIBILITIES 

 
32. The Deputy Fire Chief shall be the second ranking officer of the Fire 

Department and shall be subject to and shall perform such duties as are 
assigned to him or her by the Director of Protective Services / Fire Chief 

and shall act on behalf of the Director of Protective Services / Fire Chief 
in case of absence or vacancy in the office of Director of Protective 

Services / Fire Chief. 
 

EMERGENCY RESPONSE OUTSIDE LIMITS OF THE CITY 
 

33. The Fire Department shall not respond to a call with respect to a fire or 
an emergency incident outside the limits of the City except with respect 

to a fire or an emergency; 
 

a. that in the opinion of the Director of Protective Services / Fire Chief 

threatens property in the City or property situated outside the City 
that is owned or occupied by the Corporation; 

b. in a municipality with which an agreement has been entered into to 
provide fire protection services; 

c. on property with respect to which an agreement has been entered 
into with any person or corporation to provide fire protection 

therefore; 
d. at the discretion of the Director of Protective Services / Fire Chief, to 

a municipality authorized to participate in the Prescott-Russell Mutual 
Aid plan established by the County Fire Coordinator appointed by the 

Ontario Fire Marshal, emergency fire service plan and program or any 
other organized plan or program on a reciprocal basis; 

e. on property beyond the City’s border where the Director of Protective 
Services / Fire Chief or his or her designate determines that 

immediate action is necessary to preserve and protect life and/or 

property and the correct department is notified to respond and/or 
assumes command or establishes alternative measures acceptable to 

the Director of Protective Services / Fire Chief or designate; or 
  

Page 152 of 387



 

f. response due to a request for special assistance as required through a 
declaration of a provincial or federal emergency and such request has 

been approved by the Director of Protective Services / Fire Chief, the 
CAO and the Head of Council. 

 
SHORT TITLE 

 
34. This By-law shall be known as the Fire Department Establishing and 

Regulating By-law. 
 

REPEAL OF EXISTING BY-LAW 

 
35. By-law No. 2009-64 is hereby repealed. 

 
EFFECTIVE DATE 

 
36. This By-law shall come into force and effect on the day it is passed. 
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APPENDIX “A” 
 

BY-LAW 2017-XX 
 

ORGANIZATIONAL CHART 
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Platoon Captain 

Volunteer 
Firefighters 

Platoon Captain 
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Platoon Captain 
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Firefighters 

Platoon Captain 
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Platoon Captain 
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Firefighters 

Platoon Captain 
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Enforcement 
Officers 
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APPENDIX “B” 

 

BY-LAW 2017-XX 
 

FIRE PREVENTION AND PUBLIC EDUCATION POLICY OF THE  
CLARENCE-ROCKLAND FIRE DEPARTMENT 

 
 

1. PURPOSE 

1.1. To establish policies and procedures for fire department personnel 

for fire prevention and public education programs and activities as a 

primary means of protecting lives and property from fire. 

1.2. To maintain compliance with the fire prevention and public 

education activities as required by the Fire Protection and Prevention Act 

1997, c. 4, as amended. 
 
 
 

2. GENERAL 

 

2.1. To establish policies and procedures for fire department personnel 

for fire prevention and public education programs and activities as a 

primary means of protecting lives and property from fire. 

2.2. The Clarence-Rockland Fire Department, being duly appointed by 

Council shall report to the Director of Protective Services / Fire Chief and 

will be responsible for the administration and delivery of all of the fire 

prevention activities, programs and to fulfill the requirements of this Fire 

Prevention Policy. 

2.3. The Director of Protective Services / Fire Chief, and or his/her 

designate, shall report to Council on all Fire Prevention activities, 

inclusive of but not limited to, public education programs, inspection 

programs, fire investigations, recommendations or changes to any 

programs, as applicable, and any changes to the Simplified Risk 

Assessment for the City of Clarence-Rockland, monthly and/or upon 

request. 
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3. FIRE PREVENTION RECORDS KEEPING AND RISK ASSESSMENT 
 

3.1. Current records relating to all fire prevention activities and public 

education programs must be prepared and retained. These records 

include: 
 

 Emergency response statistics using the current Office of the 

Fire Marshal Standard Incident Report; 
 

 Fire Investigations; 
 

 Fire prevention inspection program that includes complaints, 

requests, mortgage and resale, licensing, and other inspection 

types; 
 

 Home inspection program; 
 

 Smoke alarm program; 
 

 Carbon monoxide alarm program; 
 

 Distribution of Public Fire Safety information and media releases; 
 

 Public displays, fire station tours, etc.; 
 

 Lectures, demonstrations, presentations to the public; 
 

 Simplified risk assessment and other needs analysis processes 

containing a current community profile identifying current public 

education and prevention needs. 
 

4. RISK ASSESSMENT 
 

4.1. The simplified risk assessment will be reviewed annually and 

updated as required, with programs modified as appropriate to best meet 

the needs of the community. 
 

5. PUBLIC EDUCATION PROGRAMS 
 

5.1. The Clarence-Rockland Fire Department, will provide fire prevention 

education programs within the community in accordance with the 

priorities identified in the community’s simplified risk assessment priority 

setting worksheet, that may include; but are not limited to: 
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 Older and Wiser Program (fire safety program for older 

adults); 
 

 Get Out Alive Program (community smoke alarm program); 
 

 TAPP-C Program (The Arson Prevention Program for 
Children); 

 
 Fire Extinguisher Training Program; 

 
 Kitchen Care Program; and, 

 
 The Safe Student Accommodation Program 

 

5.2. In addition to these programs, public education initiatives targeted 

at specific work groups shall be provided based on building occupancy 

types as outlined below: 

PUBLIC EDUCATION SCHEDULE 

OCCUPANCY TYPE   FREQUENCY 
 

Assembly Occupancies (A)   Every 1 – 2 Years 

(e.g.  School,  Recreation  Centers  (Arenas),  Curling/Golf  

Centers,  Licensed  Premises, Nursery/Day Care Facilities, 

Churches) 
 

Care and/or Detention Occupancies (B) Every 1 – 2 Years 

(e.g. Nursing Homes, Homes for Special Care, Retirement Homes, 
Police Stations) 

 

Residential (C)   (See Below) 

Apartments / Condos (supervisory staff)   Every 1 – 2 Years 

Single Family Homes / Apartments   Every 10 Years 

(Smoke /CO alarm) 

Hotels/Motels   Every 1 – 2 Years 

Dormitories   Every 1 – 2 Years 
 

Business or Mercantile (D & E)   Upon request 

(e.g. Stores, Shops, Banks, Offices, Medical Centres) 
 

Industrial (F)   Every 3 – 4 Years 

(e.g. Factories, Complexes, Repair Garages) 
 

Others   Upon request 

(e.g. any other group or event not covered above) 
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5.3. In addition to these programs, social, service and special interest 

groups may request and/or the Clarence-Rockland Fire Department may 

initiate and provide fire safety related presentations, demonstrations, 

tours of fire stations, specific program courses for clubs, cubs, guides, 

babysitters, and fire safety orientation for boarding, rooming and lodging 

occupancies and employee fire safety/emergency procedures education. 
 

5.4. Appropriate fire safety education materials, and voice and print 

media public service announcements will be distributed in an effective 

manner to address fire and safety issues and concerns based upon local 

needs and circumstances (utilization  of Office of the Fire Marshall (OFM) 

public education materials, inclusive of seasonal messages and media 

resources) 
 

5.5. Evaluations of the effectiveness of fire prevention programs are 

essential to ensure the most appropriate use of the community’s 

resources. Regular evaluation of the effectiveness of all fire prevention 

and public education programs will be an on-going function for the 

Clarence-Rockland Fire Department. 
 
 

6. INSPECTIONS AND ENFORCEMENT 
 

6.1. Fire Life Safety Inspections are to be conducted for all complaints 

received by the fire department containing reports of potential Fire Code 

violations and/or potential fire hazards, and for all requests for 

inspections to assess fire safety. 
 

6.2. Where the fire department receives a complaint regarding fire and 

life safety concerns about any premise or building in the municipality, the 

inspection shall be given priority, and conducted as soon as practical 

under authority of the Fire Protection and Prevention Act regardless of 

the frequency established in this Fire Prevention Policy. 

 

6.3. It is the objective of the Clarence-Rockland Fire Department to 

conduct fire prevention inspections of occupancies at the frequency 

indicated below: 
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FIRE PREVENTION INSPECTION SCHEDULE 

OCCUPANCY TYPE    FREQUENCY 
 

Assembly Occupancies (A)   Annually 

(e.g. School, Recreation Centers (Arenas), Curling/Golf Centers, 

Licensed Premises, Nursery/Day Care Facilities, Churches) 
 

Care and/or Detention Occupancies (B) Annually 

(e.g. Nursing Homes, Homes for Special Care, Retirement Homes, 
Police Stations) 

 
Residential (C)   (See Below) 

Apartments / Condos (common areas)   Annually 

Single Family Homes / Apartments   Every 10 Years 

(Smoke /CO alarm) 

Hotels/Motels   Annually 

Dormitories   Annually 
 

Business or Mercantile (D & E)   Every 2 Years 

(e.g. Stores, Shops, Banks, Offices, Medical Centres) 
 

Industrial (F)   Annually 

(e.g. Factories, Complexes, Repair Garages) 
 
 

6.4. Additional Fire Prevention Inspections may be conducted of any 

occupancy or building as deemed necessary to address the needs and 

circumstances of the community or a targeted risk. 
 

6.5. Where a fire has occurred, the Clarence-Rockland Fire Department 

may inspect the property to ensure compliance with the Ontario Fire 

Code or any provisions under the Fire Protection and Prevention Act, 

1997, as amended. 
 

6.6. Appropriate action will be taken to ensure the elimination of serious 

fire hazards, immediate threats to life from fire, and to enforce the Fire 

Code under the authority and in accordance with the provisions outlined 

in the Fire Protection and Prevention Act. 
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7. COMPLIANCE STRATEGIES FOR SMOKE ALARMS 
 

7.1. As a result of many recent fire tragedies in Ontario, and through 

recommendations from the Office of the Fire Marshal, the Clarence-

Rockland Fire Department will adopt a zero tolerance approach, under 

certain circumstances, when it comes to enforcing Fire Code smoke alarm 

requirements. The following compliance and enforcement strategies shall 

be utilized as part of the zero tolerance approach: 
 

 Fire Department Emergency Response: In situations where 

the Fire Department has responded to a residential dwelling, a 

check to ensure the home is in compliance with the Fire Code 

will be made. In situations where a fire has occurred and lives 

have been put at risk, a warning to the homeowner may not be 

sufficient if the home is not in compliance with the 

requirements. In these situations the Fire Department may 

choose to issue a ticket under Part I of the Provincial Offences 

Act (POA) or lay an information under Part III of the POA and 

pursue a fine higher than allowed for the ticket; 
 

 Enforcement Strategies for Homeowners: Whenever a 

home is found to be non- compliant with the Fire Code smoke  

and carbon monoxide alarm regulations, all efforts and 

strategies shall be used to gain compliance. If however the 

homeowner refuses or fails to comply, or has been found to 

have been in non-compliance previously, an Offence Notice 

(ticket) may be issued to the homeowner under Part I of the 

POA. Where a homeowner has refused to participate in the 

home smoke/CO alarm program (i.e. denied entry to 

firefighters), and is subsequently found to be non-compliant, 

an Offence Notice may be issued. If as a result of explicit non- 

compliance, such as refusing entry for the smoke/CO alarm 

program, lives are put in jeopardy (a fire in the building, smoke 

in the building, and so forth while the building is occupied), an 

Information may be sworn and a summons issued for the 

offence, or an Offence Notice may be issued; 
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 Enforcement Strategies for Landlords: Landlords who are 

found to be negligent in providing and maintaining smoke and 

carbon monoxide alarms for their rental dwelling units as 

determined through routine inspections or through a fire 

department response to a reported or actual fire, may be 

issued an Offence Notice under Part I of the Provincial Offences 

Act (POA) or lay an information under Part III of the POA and 

pursue a fine higher than allowed for the ticket; 
 

 Enforcement Strategies for Tenants: Tenants in multi-unit 

rental accommodation who disable smoke and/or carbon 

monoxide alarms are not only putting themselves at risk, but 

also tenants in neighbouring units. Experience has shown that 

removing batteries or otherwise tampering with smoke and/or 

carbon monoxide alarms is often a common response to 

nuisance alarms. Tenants who admit to removing batteries or 

otherwise disabling a smoke and/or a carbon monoxide alarm 

may be issued an Offence Notice under Part I of the Provincial 

Offences Act (POA) or lay an information under Part III of the 

POA and pursue a fine higher than allowed for the ticket; 
 

7.2. Education is a critical component in helping to ensure homeowners 

are educated about smoke and/or carbon monoxide alarm types, 

placement, installation, maintenance, and home escape planning. In 

addition, they must also be informed of the Fire Code requirements and 

the consequences for non-compliance. Through this policy all efforts will 

be made to seek voluntary compliance. That said, there will always be 

those who do not comply with the regulations, and the fire department 

must be prepared to enforce them. It is however important to recognize 

that the individual circumstances of each case must be taken into 

consideration, and that the fire department will exercise discretion and 

flexibility in their approach. 
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7.3. In all instances where the occupancy lacks the required installation 

of working smoke and/or carbon monoxide alarms, the Clarence-

Rockland Fire Department may provide the homeowner, occupant or 

tenant with a working smoke alarm on a loaner program. The homeowner 

or landlord must replace smoke and/or carbon monoxide alarm with 

same type of smoke and/or carbon monoxide alarm that was present in 

the dwelling. If the loaner smoke alarm is not returned to the Clarence-

Rockland Fire Department, a fee will be charged in accordance to the 

municipal fee schedule. 

 

8. ENFORCEMENT OF FIRE CODE VIOLATIONS 
 

8.1. All Assistants to the Fire Marshall are required under the Fire 

Protection and Prevention Act to enforce the Ontario Fire Code and its 

regulations. There is no exception to this statutory requirement, nor is an 

Assistant to the Fire Marshall permitted to allow deviation from the Fire 

Code once aware of a violation. 
 

8.2. In an effort to encourage compliance, every effort should be made 

to educate property owners about requirements under the Fire Code, and 

encourage their voluntary participation. However, if a violation is of such 

a nature that should a fire occur that violation would jeopardize lives 

(such as exit doors locked and inoperable, or excessive buildup of 

combustibles in a means of egress or  stairwell, or  obstructed exits), an 

Offence Notice may be issued to the responsible party, and/or an 

Information may be laid pursuing a summons in accordance with Part III 

of the Provincial Offences Act. 
 

8.3. Where responsible parties have previously been made aware of 

regulatory requirements, and subsequent violations are observed, an 

Offence Notice may be issued forthwith (where applicable), or a Part III 

summons may be sought. 
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8.4. All enforcement activities should always be weighed towards the 

intended goal of ensuring fire and life safety in all buildings within 

Clarence-Rockland. Property owners (or responsible parties) maintain the 

requirement to educate themselves of fire code requirements; it is not 

the responsibility of the Fire Department to explain everything within 

Canadian or Provincial Law. That said, gaining compliance through 

education often results in a better working relationship and outcome than 

strict enforcement. Such opportunities cannot be repeated to the same 

person, as this contradicts the overall goal of having fire safe buildings, 

thus repeated violations should be met with enforcement measures. 
 
 

9. OPEN AIR BURNING 
 

9.1. Open air burning is regulated under the Ontario Fire Code, O. Reg. 

213/07, as amended, and is permitted in the City of Clarence-Rockland 

under by-law. All requests for open air burning will be directed to the 

Clarence-Rockland Client Services. 

9  

10. FIREPLACES AND SOLID-FUEL-BURNING APPLIANCES AND 

EQUIPMENT 

 

10.1. New installations or alterations of fireplaces and solid-fuel-burning 

appliances and equipment will be directed to the Clarence-Rockland 

Building Department to be inspected in accordance with the Ontario 

Building Code Act and Regulations. 

 

10.2. Existing installations of fireplaces and solid-fuel-burning appliances 

and equipment will be inspected upon request to the fire department; 

however, comments will be limited to the visible portions of the appliance 

and equipment only, at the time of the inspection. Fees for conducting 

these inspections and issuance of compliance letters and reports will be 

charged in accordance with the established municipal  fee structure. 

Comprehensive inspections of existing installations of fireplaces and 

solid-fuel-burning appliances and equipment, to ensure compliance with 

the Ontario Fire Code may be requested by the Clarence-Rockland Fire 

Department and shall only be conducted by a certified Wood Energy 

Technology Transfer Technician (W.E.T.T). Fees for conducting W.E.T.T.  

inspections  and  issuance  of  compliance  letters  and/or  reports  will  

be  the responsibility of the building owner/occupant. 
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11. REQUESTED INSPECTIONS FOR CHANGE OF OWNERSHIP 
 

11.1. Inspections will be conducted within a reasonable period of time 

when requested by the purchaser’s solicitor and only where written 

permission has been obtained from the owner or the owner’s agent to 

inspect and release inspection results. Fees for conducting these 

inspections and issuance of compliance letters and reports will be 

charged in accordance with established municipal fee structure. 
 

12. INVESTIGATION OF FIRES 
 

12.1. The Director of Protective Services / Fire Chief and/or members of 

the fire department delegated by him/her shall investigate the origin and 

cause of all fires and/or explosions within the municipality. 
 

12.2. The Office of the Fire Marshall will be notified as per OFM Directives 

2011-001 Fatality or Serious Injury (likely to cause death), gaseous 

explosions, large loss fire or suspicion of arson. Fire Department 

personnel will assist the OFM investigator as requested. 

 

12.3. Reporting a fire to another authority does not release Clarence-

Rockland from its obligations under the Fire Protection and Prevention Act 

to investigate and report on the cause, origin, and circumstance of all 

fires. Thus, while another investigating party may have a higher 

precedence of investigation (such as a criminal arson investigation), the 

Clarence-Rockland Fire Department must still investigate the cause and 

origin, and may do so in concert with the other investigating agency, or if 

this is not possible, shall conduct a subsequent investigation until these 

matters are answered. 
 

13. FEES FOR SERVICES 
 

13.1. Fees may be charged for any or all of the above referenced services 

in accordance with the Municipal Fees By-Law, and any amendments 

thereto. 
 

14. SUMMARY 
 

14.1. This policy provides for the participation of all members of the 

Clarence-Rockland Fire Department in fire prevention and public 
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education activities, during available hours and addresses the types of 

inspection services that have been approved by Council. It is intended as 

an affirmative direction to the Director of Protective Services / Fire Chief, 

all fire department personnel, and the public. 
 

reviewed: September 2017 
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APPENDIX “C” 

 

BY-LAW 2017-XX 
 

CORE EMERGENCY RESPONSE SERVICES OF THE  
CLARENCE-ROCKLAND FIRE DEPARTMENT 

  
The Clarence-Rockland Fire Department provides the following levels emergency 

response, within industry-accepted best practices models and safety 
considerations: 

  
a) Structural fires including strategic tactic rescue (where possible); 

a. Including offensive and defensive tactics, where appropriate 
b) Vehicle fires; 

c) Grass, brush, and wildland fires;  
d) Emergency medical calls, in support of a Tiered Response Agreement with 

United Counties of Prescott & Russell Paramedics: 

e) Hazardous materials incidents at the awareness level;  
f) Motor vehicle collisions: 

a. Including extrication and emergency medical services; 
g) Special Rescues to the following levels: 

a. Water rescue to the following levels: 
i. Still water (i.e. bays, ponds, pools) – Up to and including entry-

based rescue (excluding Dive Rescue); 
ii. Moving water (i.e. water moving more than 1 kt) – Up to and 

including vessel-based rescue; 
b. Ice Rescue to the following levels: 

i. Still ice (i.e. bays, ponds, pools) – Up to and including entry-
based rescue (excluding Dive Rescue); 

ii. Moving ice/water (i.e. moving water with ice in/around) – Up to 
and including shore-based rescue; 

c. Low / High Angle Rope Rescue at the awareness level**; 

d. Confined Space Rescue at the awareness level**; 
e. Trench Rescue at the awareness level**; 

f. Structural Collapse Rescue at the awareness level**; 
h) Carbon monoxide calls (investigation and/or rescue); 

i) Calls to assist another public agency (i.e. Paramedics, or Police) 
j) Downed or arcing power lines (to provide public safety and/or fire 

suppression if/where appropriate)  
k) Automatic Aid to other municipal jurisdictions where agreements are in 

place 
l) Mutual Aid to other municipal jurisdictions where agreements are in place 

m) Other emergency situations where mandated by legislation (such as large 
scale emergencies under the authority of the Office of the Fire Marshall) 

 

** These services are provided with Clarence-Rockland to the Technician Level through an 

agreement with the Ottawa Fire Services. 
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REPORT N° PRO2017-025 

 

1) NATURE/GOAL :   
To provide Council with information pertaining to proposed changes to 

the Ambulance Act and the creation of a Fire-Medic pilot project in 
Ontario municipalities. 

 
2) DIRECTIVE/PREVIOUS POLICY : 

None. 
 

3) DEPARTMENT’S RECOMMENDATION :   
THAT report PRO2017-025 pertaining to proposed changes to the 

Ambulance Act be received as information. 
 

QUE le rapport PRO2017-025 au sujet des modifications proposées à 

la Loi sur les ambulances, soit reçu à titre d’information. 
 

4) BACKGROUND :  
There are two key pieces of legislation that govern the provision of 

emergency medical services within the Province. Under the provisions 
of The Ambulance Act, the provision of land ambulance services is 

provided by upper-tier municipalities. Under the provisions of the Fire 
Protection and Prevention Act, services provided by fire departments 

are the responsibility of lower-tier municipalities. 
 

Recently, changes were proposed to the Ambulance Act to allow for 
the creation of Fire-Medics in Ontario. Under this proposal, a pilot 

project would be created in two municipalities to trial a Fire-Medic 
model where cross-trained Firefighters would be able to perform 

certain paramedic skills and therefore respond to certain calls not 

currently tiered to fire departments. 
 

AMO has established a position paper on this topic, with the main 
noted concern being that establishing a ‘pilot project’ could precipitate 

arbitrators forcing the Fire-Medic model on other fire departments 
across the Province, with significant potential financial impact to 

municipalities. This arbitrated imposition was seen with the 
introduction of a ‘pilot project’ for 24-hour shifts, which has now 

become the norm in fully-staffed fire departments across the Province. 
 

5) DISCUSSION :   

Date 20/11/2017 

Submitted by Brian Wilson 

Subject  Bill 160, Strengthening Quality and 
Accountability for Patients Act, 2017 

File N°  Click here to enter text. 
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The proposed changes, and associated pilot-project, pertaining to Fire-

Medics is an attempt to balance the increasing demand being placed 
upon emergency medical services. The theory is that fire departments 

have excess capacity to respond to a higher number of medical calls, 
and conversely paramedic services are currently highly utilized, 

occasionally leading to delayed responses by ambulances in 
municipalities across the Province. 

 
The funding models have not been clearly identified, which is also 

cause for some concern with opening the Ambulance Act. Currently, 
through a policy, paramedics are funded at 50% by the Province, 

whereas no funding is provided to municipalities for Firefighters. The 
exact funding model for the proposed Fire-Medics has not been 

outlined in the proposed changes, as it would be dealt with at the 
policy level (if at all). 

 

The driving concern raised by AMO is the potential risk should a ‘pilot 
project’ be permitted anywhere in the Province. Currently, arbitration 

rules for Firefighters are governed under the Fire Protection and 
Prevention Act, and arbitrators are currently bound to look at 

comparable departments. This was the same challenge faced with the 
‘pilot project’ of 24-hour shifts, where the ‘pilot project’ was 

subsequently forced onto other municipalities, and has now become 
normative language across the Province (despite significant objection 

from municipalities). Therefore, the concern is that if one municipality 
is granted Fire-Medics, it could be forced on other municipalities across 

the Province. The potential impact of this on negotiations is unknown, 
however AMO has taken the position that fire associations may seek 

an increase in salaries commensurate with increased responsibilities. 
This could also have an impact on staffing levels within paramedic 

services across the Province, should a pilot project indicate a different 

approach to service delivery of emergency medical services. 
 

Currently AMO has requested municipalities to provide letters and 
lobby the Province such that should this Bill receive approval, that 

changes are also made to the Fire Protection and Prevention Act to 
prevent the imposition of such ‘pilot projects’ on other municipalities 

through the arbitration process. 
 

Bill 160 has currently passed second reading in provincial parliament, 
and is currently at committee. There is no financial impact currently, 

however should these changes be implemented without other changes, 
it could have a sweeping impact on how emergency services are 

delivered across the Province. The exact impact of this on wages is 
unclear at this time 

 

6) CONSULTATION:   
None. 
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7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 
DEPARTMENTS :   

None. 
 

8) FINANCIAL IMPACT  (expenses/material/etc.):   
There are no direct financial impacts with this report 

 
9) LEGAL IMPLICATIONS :  

As noted above and in the attached documentation. 
 

10) RISK MANAGEMENT : 
None. 

 
11) STRATEGIC IMPLICATIONS :  

None.  

 
12) SUPPORTING DOCUMENTS:   

Hicks Morely ‘For The Record’ report on Bill 160 proposed impact 
AMO position paper on Bill 160 proposed impact 
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Bill 160, Strengthening 
Quality and Accountability 

for Patients Act, 2017 
Submission to the Legislative Committee on General Government 

November 16, 2017 
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On behalf of the Association of Municipalities of Ontario and our members, I would like to thank 
you for the opportunity to speak to you today about Bill 160, the Strengthening Quality and 
Accountability for Patients Act. 

Municipal governments need a well-considered voice on this Bill.  We are more than just mere 
stakeholders when it comes to ambulance services, public health, and long-term care homes.  
Municipal governments are co-funders and in most cases, the employers of the staff that delivers 
these services.  By legislation, municipal governments are 100% financially responsible for the costs 
of land ambulance operations and public health, however, by policy the Province cost-shared these 
costs with us.  You will not be surprised that we have proposed amendments to Bill 160 to put the 
current provincial-municipal cost-sharing arrangements into law and reduce the fiscal risk we 
continue to hold.   

As well, our residents are increasingly looking to municipal councils to represent their interests 
about health care delivery to both the government and provincial institutions such as Local Health 
Integration Networks (LHINs). 

I would like to share the municipal perspective on how to improve Bill 160 to meet the public policy 
goals.  My comments today will focus on three pieces of legislation being amended by the Bill:  the 
Ambulance Act, the Health Promotion and Protection Act, and the Long Term Care Homes Act. 

Ambulance Act 

There is a significant interest in the proposed changes to the Ambulance Act.  

Municipal governments and District Social Services Administration Boards co-fund 50%, and deliver 
ambulance services and employ paramedics.  Therefore, municipal governments have the ‘on the 
ground’ experience and knowledge to provide advice to this committee. 

Modernization of the Act is overdue and welcome.  However, I have come before you today as parts 
of the Act have significant implications for municipal governments and property taxpayers.  

Our key concern with the Act is that it opens the door to the fire-medic model.  AMO has 
consistently opposed this; however, it seems certain to happen despite our and our members’ 
strong objections and best advice to the government.  

The legislation will enable two pilot projects.  These pilots are to be hosted by willing municipal 
governments that would allow fire fighters, certified as paramedics, to treat low-acuity patients.  
There is no evidence from other jurisdictions that this model works effectively.  Labour relations 
issues will arise and the cost to municipal governments from increased fire settlements will be 
significant. 

It is troublesome that the government remains committed to proceed with the fire-medic model.  
Given that it is to happen, municipal governments need guaranteed protection from arbitrators.  
The protection is needed from binding interest arbitration that could replicate and force the pilots 
on unwilling municipal governments.  There is precedence to justify this concern.  It has happened 
before with 24-hour shift pilots imposed on fire departments across the province, despite 
opposition from the municipal employers.  I cannot emphasize enough that other related legislation 
must be amended at the same time as the Ambulance Act. 
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Therefore, AMO has proposed concurrent legislative changes to the Fire Protection and Prevention 
Act and the Ambulance Services Collective Bargaining Act.  Wording for your consideration is 
provided in the appendix of our submission.  We understand that all-party support is required to 
make these amendments as they are in different Acts than Bill 160 opens.  On behalf of municipal 
governments in the province, we implore you to include these amendments in your clause-by-
clause deliberations. 

AMO is also asking for other amendments to the Ambulance Act.  One that I will comment on is that 
there is an amendment that would let the Minister set ambulance fees and issue operational or 
policy directives to the operator of a land ambulance.  AMO is concerned that this will provide too 
much authority to the Minister to bypass the regulatory process that allows for public comment on 
proposed changes.  At a minimum, these directives should be discussed with AMO and municipal 
partners as we pay half the cost of the service.  This should happen prior to finalization as per the 
terms of the Ontario-AMO Memorandum of Understanding. 

AMO has analyzed the proposed flexibility for paramedics.  We understand that they will be able to 
deliver alternative care options to low acuity patients.  We agree that it will provide better patient 
care.  It will also avoid unnecessary trips to emergency rooms.  This will free up ambulance 
resources to respond to other emergency calls without experiencing as many offload delays in 
hospital. 

However, with the new expanded responsibility there will be increased risk of liability for decisions 
made by paramedics.  Ideally, the Act and regulations should provide protection to mitigate against 
risk, for both municipal governments and for individual paramedics who serve our communities.  If 
the Bill passes, AMO will be asking the Ministry to develop clear standards and policies and provide 
training on them.   

Lastly, I would comment that it is disappointing the glacial speed at which the Province is making 
dispatch improvements.  We understand that there are lots of moving parts to improve dispatch 
communications but municipalities have been asking for dispatch modernization for the last decade 
for which the Province is 100% financially responsible.  There is urgency to get this done right in a 
timely manner to improve patient outcomes now. 

Long-Term Care Home Act 

Concerning the Long-Term Care Homes Act, I believe that we can all agree on the need and value of 
a stronger inspection program to ensure compliance with strengthened enforcement tools.  The 
provision of safe and quality care is top of mind for municipal long-term care home operators.  
AMO acknowledges the need for additional protections for residents in homes across the province, 
especially when it comes to recurring non-compliance issues. 

That said, there are systemic issues and factors outside the control of municipal home operators.  
This can affect the ability to be in compliance.  There are shortages of nurses and personal support 
workers to meet staffing and legislative requirements.  This is often acute in rural and northern 
areas.  Consideration by the Province on how to best address this problem is needed.  We 
encourage the government to work with us, the municipal operators and the long-term care 
associations to come up with constructive solutions. 
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In order to be successful, there must be corresponding investments by the government in the long-
term care sector.  Homes must have adequate resources to meet their obligations.  AMO has asked 
that there be an average of 4 hours of care per resident per day.  This is needed as residents have 
more complex needs, such as dementia, and require attention that is more personal.  Therefore, it 
was welcome news to hear of the government’s commitment to increase the hours of care through 
Ontario’s Action Plan for Seniors.  We look forward to implementation details to assess the impact. 

Concerning confinement, a similar point can be made.  While it appears that there is sector support 
for a new consent-based framework governing confinement practices in homes, the process as 
proposed is complex.  It will cause additional and challenging administrative work for homes.  The 
Ministry should cover these new costs.  There is good public policy intent; however, the cumulative 
impact and administrative burden must be accounted for by the government to ensure successful 
implementation.  

The committee would do well to heed the advice of AdvantAGE as provided by their submission.  
They represent both non-profit and municipal homes in Ontario.  One issue they have raised that 
we share concerns about is that the proposed amendments will result in higher offence provisions 
on directors and officers of Long-Term Care Homes than those serving on boards of public 
hospitals.  This needs to be revisited and the Bill modified to achieve parity with hospital boards.  

AMO is not suggesting any amendments to this Act.  However, we encourage the committee to 
review carefully the proposed amendment being brought forward in a submission by a group of 
northern municipal district homes.  The intent is to modernize the borrowing authorities of the 
territorial district homes.  Their concern is that the inability of homes to raise mortgages or borrow 
on their own is a barrier to redevelopment.  Certainly, it is a problem that requires a solution by the 
Ministry. 

Health Promotion and Protection Act 

Finally, I will speak about the changes to the Health Promotion and Protection Act.  It is positive step 
forward to permit the regulation of recreational water facilities and personal service settings.  This 
will increase protection of the health of children and consumers of these services and facilities.  I 
would point out, however, that the responsibility to inspect and ensure compliance will fall to 
municipal public health inspectors.  This will entail an additional cost to municipal government.  

There is already a tension in the public health system in that the funding is just not adequate for 
public health units to meet their current obligated requirements.  To top it off, funding for 28 of 36 
units has been flat-lined the past few years.  More provincial funding for mandated public health 
services is needed.  Municipal governments are on average providing 38% of the financial support 
for public health mandatory program even though we are only required to provide 25% of the 
funding.  

Thank you for the opportunity to provide feedback on these important health issues from a 
municipal government perspective.   
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APPENDIX:  PROPOSED AMENDMENTS TO BILL 160 

The Association of Municipalities of Ontario (“AMO”) requests the following amendments to Bill 160. 

Ambulance Act 

1. Amend the Fire Protection and Prevention Act, 1997 in the following manner: 

 Duty of board 

Section 50.5 (2.1)  In making a decision, the board of arbitration shall not expand the work 
jurisdiction of the firefighters to include duties and responsibilities of a “paramedic”, as defined 
in section 1(1) of the Ambulance Act, beyond those paramedic duties and responsibilities which 
are currently performed by firefighters, Acting as firefighters, for the employer. 

Amend the Ambulance Services Collective Bargaining Act, 2001 in the following manner: 

Criteria  

Section 21 (2.1)  In making a decision, the arbitrator shall not expand the work jurisdiction of the 
ambulance workers to include duties and responsibilities of a “firefighter”, as defined in section 
1(1) of the Fire Protection and Prevention Act, 1997, beyond those firefighter duties and 
responsibilities which are currently performed by ambulance workers, Acting as ambulance 
workers, for the employer. 

2. Amend the Act to update the definition of a paramedic. 

3. Amend the Act, regulations, policies, and guidelines to mitigate against increased municipal 
liability given the new models of patient care expand the scope of paramedic practice. 

4. Amend the Act, and other Acts as needed, to allow forms of transportation other than an 
ambulance to provide conveyance to a hospital or other non-hospital facility.  

5. Amend the Act, regulations, and procedures as needed to permit dispatch not to require a 
paramedic to respond to a 911 call in all cases if not deemed medically required. 

6. Amend the Act, as needed, to provide flexibility for municipal governments and District Social 
Service Administration Boards (DSSABs) to operate their own dispatch systems, without 
changing the 100% provincial funding arrangement. 

7. Amend the Act, as needed, to identify that third party operators contracted by the Province, not 
municipal ambulances, will provide inter-facility transfer services throughout the province and 
only in circumstances when there is no other alternative shall an ambulance be used, with the 
LHIN providing payment for full cost recovery of the cost of the service. 
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8. Amend the Act to clearly state that the Province is responsible for funding the operation of the 
land ambulance system at the rate of 50% of actual costs, both capital and operating, and is 
100% responsible for the funding of land ambulance dispatch.  

Health Protection and Promotion Act 

9. Amend the Act to clearly state that the Province is responsible for funding the public health 
mandatory programs at the rate of 75% of actual costs. 
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FTR Now

Ontario Introduces Changes to the Ambulance Act

Date: October 2, 2017

On September 27, 2017, amendments to the Ambulance Act were tabled as part of Bill 160, 
Strengthening Quality and Accountability for Patients Act, 2017, omnibus legislation which
addresses a number of changes in the healthcare system.

In this FTR Now, we discuss these amendments which, if passed, could have a significant impact
on municipalities.

Under Bill 160, the Minister of Health and Long-Term Care would have the ability to issue
“operational or policy directives to the operator of a land ambulance where the Minister considers it
in the public interest to do so.” The Bill further specifies that “[a]n operator shall comply with every
directive of the Minister.”

These operational or policy directives from the Minister can be general or particular in their
operation. One such area can be a directive concerning “responsibilities to facilitate the adoption of
treatment models for persons with lower acuity conditions.”

The Bill also authorizes regulation-making power to “[exempt] any class of persons, services,
conveyances, vehicles or equipment from any provision of this Act and attaching any conditions to
any such exemption including exemptions for the purpose of pilot projects.”

The proposed language is not entirely clear. It could certainly allow the development of pilot
projects whereby firefighters perform certain paramedic functions that they are now not allowed to
perform.

Currently, the Fire Protection and Prevention Act (FPPA) states that firefighters perform “fire
protective services” which can include “rescue and emergency services.” In the past, “emergency
services” has been held to allow firefighters to perform some medical tasks. Persons with “low
acuity conditions” might fit within this definition.

Both of these changes could allow for the deployment of a fire-medic type of position within some
fire departments.

It is interesting that these proposed changes are only to the Ambulance Act and not the FPPA. This
would seem to indicate an intent to allow movement of jurisdiction from Emergency Medical
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Services (EMS) to Fire but not from Fire to EMS.

If passed, the Bill would also permit paramedics to transport persons by ambulance to destinations
other than hospitals. In cases of persons with mental health issues, for example, this may mean
that the paramedic could take that person to a facility more appropriate than a hospital, such as a
primary care or community-based facility.

In addition to the potential changes to paramedic jurisdiction, the Bill broadens the powers of
investigation by inspectors or investigators to examine and inspect ambulances, vehicles, supplies,
equipment of workplaces; to examine and inspect records; and make inquiries of any person.

Finally, the Minister would also be able to establish fees that may be charged for each class or kind
of service provided by the operator of each class of ambulance services. This could allow for the
generation of further revenue.

Bill 160 has just been introduced at First Reading. We will report on its progress through the
legislative process.

For further information on Bill 160, please contact John W. Saunders at 416.864.7247 or any
member of our Municipal Practice Group.

The article in this client update provides general information and should not be relied on as legal
advice or opinion. This publication is copyrighted by Hicks Morley Hamilton Stewart Storie LLP and
may not be photocopied or reproduced in any form, in whole or in part, without the express
permission of Hicks Morley Hamilton Stewart Storie LLP. ©
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REPORT N° PRO2017-026 

 

1) NATURE/GOAL :   
To advise Council on proposed changes to a number of provincial 

legislation, most significantly a replacement of The Police Services Act, 
and the potential municipal impact of such changes. 

 
2) DIRECTIVE/PREVIOUS POLICY : 

None. 

 
3) DEPARTMENT’S RECOMMENDATION :   

THAT Report PRO2017-026 concerning The Safer Ontario Act be 
received as information. 

 
QUE le rapport PRO2017-026 concernant la Projet de loi 175, Loi de 

2017 pour plus de sécurité en Ontario, soit reçu à titre d’information. 
 

4) BACKGROUND :  
The Province has introduced Bill 175, the Safer Ontario Act, 2017, 

which proposes to make a number of changes to legislation affecting 
policing and security across the Province. 

 
AMO has published a position paper on this Bill, including potential 

impacts (financial and other) should these proposed changes be 

adopted and this Bill be passed in provincial parliament. 
 

5) DISCUSSION :   
The proposed replacement of The Police Services Act contains a 

number of changes which have been supported by the Ontario 
Association of Chiefs of Police (OACP) along with AMO, including more 

discipline alternatives for Chief’s of Police when dealing with police 
officers. There are also a number of other changes, which are outlined 

in more detail in the attached position paper issued by AMO. 
 

In addition to the items identified in the AMO position paper, it is 
worth noting that AMO has been lobbying for long overdue changes to 

The Police Services Act, including the ‘civilianization’ of certain 
components of police officers’ duties as currently outlined. Examples of 

this would have been to allow persons other than police officers to 

conduct lower-tier responsibilities, such as directing traffic, taking 
property crime reports, and so forth. These changes were not 

Date 20/11/2017 

Submitted by Brian Wilson 

Subject  Bill 175, The Safer Ontario Act 

File N°  Click here to enter text. 
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incorporated into the proposed legislation, which is currently in debate 

in provincial parliament at second reading. 
 

Another change in the new proposed legislation is the approval process 
for the creation of Special Constables, who through their appointment 

may perform specified duties as police officers (e.g. direct traffic, 
require identification from persons, and so forth). Under these new 

changes, there is no longer a requirement for the Minister to approve 
the appointment of Special Constables, it can be done via a Police 

Services Board, or by the Commissioner (of the OPP). 
 

Of further particular interest is the restructuring of OPP Detachment 
Boards, which will replace the current Community Policing Advisory 

Committee (CPAC), and potentially create a much more diverse board, 
however also creating the ability for these boards to provide some 

direction to the OPP Detachment Commander as to local priorities. 

 
6) CONSULTATION:   

None. 
 

7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 
DEPARTMENTS :   

None. 
 

8) FINANCIAL IMPACT  (expenses/material/etc.):   
There is the potential for financial impact through the creation of a 

new committee as outlined in the AMO position paper. 
 

9) LEGAL IMPLICATIONS :  
If passed as proposed, there is the potential for a mandatory oversight 

position who can mandate certain things on municipalities, outside of 

the democratic process. This is outlined in the attached AMO position 
paper. 

 
10) RISK MANAGEMENT : 

None. 
 

11) STRATEGIC IMPLICATIONS :  
None.  

 
12) SUPPORTING DOCUMENTS:   

AMO Position Paper on Bill 175, the Safer Ontario Act, 2017 
Bill 175, the Safer Ontario Act, 2017 
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2ND SESSION, 41ST LEGISLATURE, ONTARIO 

66 ELIZABETH II, 2017 
 

 

Bill 175 

 

An Act to implement measures with respect to policing,  

coroners and forensic laboratories and to enact,  

amend or repeal certain other statutes and revoke a regulation 

The Hon. M.-F. Lalonde 
Minister of Community Safety and Correctional Services 

 

Government Bill 
 

 1st Reading November 2, 2017 

 2nd Reading  

 3rd Reading  

 Royal Assent  
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EXPLANATORY NOTE 

The Bill enacts, amends or repeals various Acts and revokes a regulation. The major elements of the Bill are described below. 

SCHEDULE 1 
POLICE SERVICES ACT, 2017 

The Schedule enacts the Police Services Act, 2017. 

Part I (Principles and Interpretation) 

The declaration of principles remains similar to the current Police Services Act, with the addition of the need to be responsive 
to the unique histories and cultures of First Nation, Inuit and Métis communities and the need to ensure that all parts of 
Ontario, including First Nation Territories, receive equitable levels of policing. 

A number of terminology changes are made relative to the current Police Services Act. “Police force” is replaced with “police 
service”. “Police services” provided by police is replaced with the term “policing”. “First Nations Constable” is changed to 
“First Nation Officer”. “Board” is replaced with “police service board”. 

Part II (Minister’s Duties and Powers) 

This Part sets out the Minister’s general duties and powers under the Act. 

The Minister is entitled to receive prescribed information in accordance with the regulations from certain police entities and 
to receive certain information on request. The rules respecting the collection, use and disclosure of personal information for 
the purpose of discharging the Minister’s duties, and for research purposes, are set out. The Information and Privacy 
Commissioner is given the power to review the practices of the Minister in relation to personal information. Offences related 
to the unauthorized use and disclosure of this information are set out. 

Part III (Provision of Policing) 

Police service boards and the Commissioner of the Ontario Provincial Police (the “Commissioner”) are responsible for 
providing adequate and effective policing in their areas of policing responsibility. Adequate and effective policing is defined 
in this Part as including various policing functions provided in accordance with the standards set out in the regulations and 
with the requirements of the Canadian Charter of Rights and Freedoms and the Human Rights Code. 

Police service boards can be divided into municipal boards, maintained by a municipality, and First Nation boards, 
maintained by a First Nation. These boards have an area of policing responsibility established later in the Act. The 
Commissioner has policing responsibility for every area of Ontario that is outside the areas for which the police service 
boards have policing responsibility. 

The regulations may provide that a prescribed policing provider is to provide a policing function in an area. In this case, the 
prescribed policing provider is to provide the policing function, instead of or along with the police service board or the 
Commissioner. 

Members of the police service, or persons acting under their direction, must be used to deliver the policing functions that are 
the components of adequate and effective policing, unless the regulations provide otherwise.  

The regulations may provide that a policing function does not have to be provided by members of the police service, or 
persons acting under their direction, and if they do the police service boards or the Commissioner may enter into agreements 
with other entities to have the entity provide that policing function. For-profit entities may only provide certain functions. 
The responsibility for ensuring that the standards for adequate and effective policing are met remains with the police service 
board or Commissioner. 

Rules are set out for the provision of policing in special areas, agreements for additional services and the cost of providing 
extra policing. 

This Part also sets out the rules for temporary assistance and emergency situations. 

Part IV (Municipal Policing and Police Service Boards) 

This Part sets out how municipalities may provide policing and the rules that apply to police service boards (both municipal 
boards and First Nation boards). 

Municipalities may provide policing in their municipality in several ways, subject to the Minister’s approval. 

Municipal councils that maintain a municipal board are required to prepare a diversity plan to ensure that the board members 
are representative of the diversity of the population in the area. Rules respecting the name and size of municipal boards are 
set out. 

First Nations may request the constitution of a First Nation board by a Minister’s regulation. The Minister shall consider the 
request and may make a regulation constituting the First Nation board to have policing responsibility for an area. 
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The remainder of the Part sets out the rules that apply to all police service boards. This includes the process for appointing 
members to the boards. It also includes the duties of the police service boards, which include employing members of the 
police service and monitoring the chief of police’s performance. The police service boards also establish policies and prepare 
strategic plans for their police services. Rules for liability, committees, meetings, quorum and other administrative issues are 
set out. 

Part V (Ontario Provincial Police) 

This Part sets out the duties and responsibilities of the Ontario Provincial Police (the “O.P.P.”) and the governance provisions 
that apply to it. 

The Commissioner is appointed by the Lieutenant Governor in Council and has the power to appoint members of the Ontario 
Provincial Police as police officers. The Minister establishes policies and prepares a strategic plan for the O.P.P. 

This Part provides for the constitution of O.P.P. detachment boards. O.P.P. detachment boards advise O.P.P. detachment 
commanders with respect to policing provided by the detachment. They may establish local policies and local action plans 
with respect to a wide range of matters. 

The Part also establishes the Ontario Provincial Police Governance Advisory Council. The Council’s role is to provide advice 
to the Minister regarding the use of the Minister’s powers with respect to the O.P.P. 

The Part provides for agreements with First Nations to have the Commissioner provide policing in First Nation territory or 
other specified areas. First Nations may request the constitution of a First Nation O.P.P. board by a Minister’s regulation. 
These boards have many of the same functions and powers as an O.P.P. detachment board and are also responsible for 
overseeing the agreement with the First Nation. 

Part VI (Inspector General of Policing) 

The Lieutenant Governor in Council appoints an Inspector General of Policing. The Inspector General’s duties are to monitor 
and conduct inspections related to compliance with the Act and to deal with certain complaints regarding policing and board 
members. 

The Inspector General is entitled to receive prescribed information in accordance with the regulations from certain police 
entities and to receive certain information on request. The rules respecting the collection, use and disclosure of personal 
information for the purpose of discharging the Inspector General’s duties are set out. 

Any person may complain to the Inspector General that a member of one of the boards regulated under the Act is not 
complying with the applicable code of conduct. Complaints may also be made about various other policing matters. The 
Inspector General is to consider the complaints and, if there are grounds for investigation, investigate them. 

The Inspector General may appoint inspectors and cause inspections to be conducted. Inspectors have a wide variety of 
inspection powers, including the power to require responses to their inquiries. 

Inspectors reports their findings to the Inspector General. If the Inspector General believes that the report discloses evidence 
that a board member is not complying with a code of conduct, he or she shall report the findings to the Minister and may 
recommend that the Minister use a disciplinary power. 

If the Inspector General believes that the report discloses evidence of other non-compliance with the Act, or actions that will 
likely result in non-compliance, he or she may issue a direction to remedy or prevent the non-compliance or likely non-
compliance. If the direction is not complied with, then the Inspector General shall report to the Minister and may recommend 
that the Minister impose a disciplinary measure. In an emergency situation, the Inspector General may impose certain 
disciplinary measures directly on an interim basis. 

The Part provides offences relating to obstruction of inspectors, failure to provide information and the provision of false or 
misleading information. 

Part VII (Police Officers and Other Policing Personnel) 

The duties of chiefs of police are set out. Chiefs of police are given the power to disclose personal information in certain 
circumstances. They are also required to perform an internal investigation if a member of their police service is being 
investigated by the SIU Director. 

The duties of police officers are set out and the requirements for a person to be appointed as a police officer are established. 
The Part also establishes the probationary period of newly appointed police officers for police services maintained by a police 
service board. 

Members of a police service must meet prescribed qualifications to hold their position, if any such qualifications are set out 
in the regulations.  

The police service boards and the Commissioner are required to accommodate the needs of a member of a police service who 
has a disability. If a police officer continues to be incapable of fulfilling the essential duties or requirements of his or her 
position after being offered accommodation, the Act sets out a procedure for reassigning the officer to a civilian position or, 
in situations where the officer would not be capable of performing or fulfilling the essential duties or requirements of an 
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available civilian position, retiring or terminating the employment of the officer. A procedure for bringing these proposed 
actions to arbitration is set out. 

Members of a police service are not permitted to engage in secondary activities unless the chief of police determines 
otherwise, including activities that would place them in conflicts of interest or that would otherwise constitute full-time 
employment for another person.  

This Part also provides for the appointment of police cadets and auxiliary members of the police service. 

Police service boards and the Commissioner are given the power to appoint persons as special constables. Special constables 
have to meet certain eligibility criteria and are issued a certificate of appointment specifying the name of the employer for 
whom they may work, the powers of a police officer that they may exercise, if any, and the purpose for which they may act.  

The Minister may issue authorizations to employ special constables. Special constable employers have certain duties 
established by the Act and are required to investigate conduct of their special constable employees that may contravene the 
Act or the regulations. Their authorization to employ special constables may be suspended or terminated for a variety of 
reasons, including a failure to take appropriate action against a special constable employee who may have contravened the 
Act or the regulations. 

This Part also provides for the appointment of First Nation Officers. First Nation Officers are peace officers and have the 
powers of a police officer for the purpose of carrying out their duties. 

Part VIII (Right to Report Professional Misconduct) 

This Part establishes the procedures for disclosing professional misconduct. The right to disclose under this Part prevails over 
anything provided under any other Act or otherwise at law that would prohibit the disclosure. 

This Part requires the establishment of written procedures for the disclosure of professional misconduct by members of a 
police service or by employees of a special constable employer. These procedures may be followed in disclosing the 
professional misconduct. 

Members of a police service or special constables may instead disclose professional misconduct directly to the Inspector 
General in certain cases, including if they believe it would not be appropriate to disclose it in accordance with the disclosure 
procedures. The Inspector General shall assess the complaint and refer it to the Complaints Director if appropriate. 

No person shall take a reprisal against members of a police service or special constables who take certain actions under the 
Part, including disclosing professional misconduct. 

Part IX (Discipline and Dismissal) 

This Part defines professional misconduct, which includes a failure to comply with the applicable code of professional 
conduct and other failures to comply with the Act or the Policing Oversight Act, 2017.  

This Part sets out a duty for chiefs of police, police service boards and the Minister to report professional misconduct to the 
Complaints Director in prescribed circumstances. It also sets out investigation provisions respecting conduct that constitutes 
professional misconduct, workplace misconduct or unsatisfactory work performance. 

Chiefs of police, police service boards and the Minister may impose different disciplinary measures on police officers for 
conduct that constitutes professional misconduct, workplace misconduct or unsatisfactory work performance. Certain 
disciplinary measures, such as temporary suspensions, forfeiture of pay and reprimands, can be imposed directly by the chief, 
board or Minister. The police officer may request a hearing before the Tribunal to dispute the measure. 

Termination of employment and demotion cannot be imposed directly. Instead, the chief of police, police service board or 
Minister must apply to the Tribunal to hold a hearing on the matter. The Tribunal may order termination, demotion or another 
disciplinary measure at the end of the hearing. 

Suspensions with pay may be imposed pending the final disposition of a proceeding under this Part or the Policing Oversight 
Act, 2017. Suspensions without pay may be imposed in more limited circumstances, including convictions for an offence and 
sentencing to a term of imprisonment, judicial interim release that prevents the officer from performing the usual duties of a 
police officer and charges for certain serious offences. 

Part X (Labour Relations) 

This Part contains provisions related to police service labour relations. It does not apply to the O.P.P. 

Membership in trade unions or organizations affiliated with trade unions is prohibited for members of a police service, 
subject to certain exceptions. 

The Part sets out a procedure for bargaining, conciliation and arbitration between the members of a police service and the 
police service board. Disputes regarding an agreement made under this Part also go through conciliation and arbitration. 

This Part continues the Ontario Police Arbitration Commission. The Arbitration Commission appoints arbitrators for a 
number of arbitrations under the Act if the parties are unable to agree to one and performs other duties related to arbitrations 
under the Act. 
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Part XI (Transfer of Assets between Pension Plans) 

This Part sets out the rules that apply to transfers of assets between the Public Service Pension Plan and the Ontario 
Municipal Employees Retirement System. It excludes the application of certain provisions of the Pension Benefits Act and 
replaces them with different transfer requirements. 

Part XII (Court Security) 

This Part sets out the rules that apply to security for premises where court proceedings are conducted. 

Police service boards and the Commissioner are responsible for providing court security in their areas of policing 
responsibility. They may authorize a person to provide court security, and those persons are granted a number of powers. 

Part XIII (Community Safety and Well-Being Plans) 

Municipal councils are required to prepare and adopt a community safety and well-being plan. First Nations may also choose 
to do so. These plans must identify risk factors to the community and identify strategies to reduce prioritized risk factors, in 
addition to other requirements.  

Municipal councils that have adopted such a plan must monitor, evaluate and report on the effect it is having. 

Part XIV (Regulations and Miscellaneous) 

This Part applies to the handling of property, money and firearms that come into the possession of a police service. It also 
sets out the regulation making powers, which are split between the Lieutenant Governor in Council and the Minister. 

Part XV (Amendment and Repeal) 

This Part replaces the existing Part VIII.1 of the current Police Services Act with a new Part that closely resembles Part XI of 
the Police Services Act, 2017. The Police Services Act is also amended by adding a new Part providing for community safety 
and well-being plans, along with related regulation-making powers. These amendments all come into force on Royal Assent. 

This Part also provides for the repeal of the Police Services Act. 

SCHEDULE 2 
POLICING OVERSIGHT ACT, 2017 

The Schedule enacts the Policing Oversight Act, 2017. 

Part I (Principles and Interpretation) 

Section 1 sets out the principles by which the oversight of policing in Ontario shall be governed, including the importance of 
accountability in policing and the impartial and independent operation of the policing oversight system. Section 2 deals with 
interpretation and sets out definitions for the Act. Generally speaking, words and expressions used in the Act and in the 
regulations made under it that relate to policing and police matters have the same meanings as under the Police Services Act, 
2017 (subsection 2 (2)). The Crown is bound by the Policing Oversight Act, 2017 (section 3). 

Part II (Ontario Special Investigations Unit) 

Part II of the Act continues the Ontario Special Investigations Unit. The Ontario Special Investigations Act, 2017 is 
consequently repealed (section 106). 

Section 4 in Part II of the Act deals with interpretive matters including definitions applicable to the Part, such as a definition 
of “serious injury”. 

Sections 5 to 15 provide for the continuance of the Ontario Special Investigations Unit headed by the Ontario Special 
Investigations Director (“SIU Director”).  Sections 7 to 15 deal with the composition of the Ontario Special Investigations 
Unit and other matters respecting the Unit, such as protection from personal liability (section 14). Section 10 provides for and 
governs the collection, use and disclosure of personal information by the SIU Director for the purposes of conducting 
analyses and publishing reports for the purpose of informing the evaluation, management and improvement of the policing 
and policing oversight systems in Ontario. 

The remainder of the Part deals with investigations. The SIU Director may initiate an investigation in two contexts. The first 
of these is with respect to an incident in which a person dies or is seriously injured, or in which a firearm is discharged at a 
person, if the incident may have resulted from the conduct of an official (subsection 16 (1)). The term “official” is defined as 
police officers, special constables, auxiliary members of a police service and any other person who may be prescribed by the 
regulations (subsection 4 (1)). This power to investigate applies even if the official is no longer serving in that position. It 
also applies to incidents that occurred in the past (with specified limitations as to officials other than police officers). 
Subsection 16 (2) sets out that the power to investigate under section 16 may apply to an official with respect to his or her 
conduct when off-duty, in specified circumstances. Under section 17 an official’s designated authority - a term defined in 
subsection 4 (1) in respect of different types of officials - must immediately notify the SIU Director of an incident that may 
be investigated under section 16. This applies even if the seriousness of a person’s injury cannot initially be determined. If 
given notice of an incident, the SIU Director must cause an investigation into the incident to be conducted, unless the SIU 
Director determines that the incident is not within the SIU Director’s power to investigate under section 16. If, in the course 
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of an investigation under section 16, the SIU Director determines that a person who is not an official who may be 
investigated under that section may also have been a cause of an incident to which that section applies, the SIU Director may 
extend the investigation to include that person (section 18). This would include an official who was off-duty at the time of the 
incident but who does not meet the criteria required to initiate an investigation under section 16. 

The SIU Director may also initiate an investigation in another context (section 19). If, in the course of an investigation under 
section 16, the SIU Director becomes aware of a matter that is not something that can be investigated under that section but 
which may constitute a criminal offence or other specified offence committed by an official, the SIU director may cause the 
matter to be investigated. Alternatively, the SIU Director may instead refer the matter to a chief of police. 

In either case, the SIU Director is the lead investigator in the investigation of any incident or matter under Part II (section 20). 

Sections 21 to 31 set out the mechanics and other elements of the investigations themselves, including securing of the scene 
(section 22), incident notes and other notes of subject and witness officials (sections 23, 25 and 26), the designation of 
officials as “subject official” and “witness official” as defined in the Part (section 24), the segregation of officials and limits 
on their communication during an investigation (section 28), and confidentiality during an investigation (sections 30 and 31). 

Section 33 sets out a duty for specified persons, including officials other than subject officials, to comply with directions or 
requests of the SIU Director or investigators with the Ontario Special Investigations Unit. A failure to do so constitutes an 
offence, the penalty on conviction being a fine of not more than $50,000, a term of imprisonment of not more than one year, 
or both. 

If the SIU Director determines, as a result of an investigation under Part II, that there are reasonable grounds to believe that a 
person has committed an offence under any federal or Ontario statute, the SIU Director shall cause charges to be laid against 
the person (section 34). Sections 35 to 37 address requirements for the SIU Director to give public notice of the results of 
investigations under the Part. Investigations under the Part are subject to the timing and related notice requirements of section 
38. 

The SIU Director is required to give notice to the Ontario Policing Complaints Director and to the Inspector General of 
Policing respecting matters raised during an investigation under the Part that may engage their respective statutory mandates 
under the Police Services Act, 2017. 

Part III (Ontario Policing Complaints Agency) 

Section 42 continues the office of the Independent Police Review Director as the Ontario Policing Complaints Agency, 
headed by the Ontario Policing Complaints Director (“Complaints Director”). Most of Part III deals with the composition of 
the Agency and other matters respecting the Agency, such as protection from personal liability (section 53). Section 50 
provides for and governs the collection, use and disclosure of personal information by the Complaints Director for the 
purposes of conducting analyses and publishing reports for the purpose of informing the evaluation, management and 
improvement of the policing and policing oversight systems in Ontario. 

The Complaints Director administers the public complaints and investigation regime set out in Part IV of the Act (section 
44). The Complaints Director may also undertake reviews of issues of a systemic nature that have been the subject of public 
complaints or investigations under Part IV, or that may contribute or otherwise be related to professional misconduct by 
police officers and special constables (section 45). 

Part IV (Public Complaints, Investigations and Hearings) 

Part IV provides for the investigation of complaints by members of the public respecting the conduct of police officers and 
special constables. Other persons in respect of whom the Part applies may be prescribed by regulations under the Act. 

Section 55 deals with interpretive matters including definitions. Section 57 sets out the considerations the Complaints 
Director must consider when the Part requires a determination as to whether or not an investigation is in the public interest. 

Sections 58 to 62 address public complaints. A person may make a complaint to the Complaints Director about the conduct 
of a police officer or special constable. A complaint may be made through an agent or, in specified circumstances, may be 
made by a person on behalf of another person. Certain persons, such as members of a police service, are restricted from 
making complaints to the Complaints Director. If a person inadvertently makes a complaint to a member of a police service, 
police service board, special constable or special constable employer, that person or entity must provide information to the 
complainant respecting the Complaints Director and the complaints process, and, if the complainant requests it, forward the 
complaint to the Complaints Director. (Section 58). 

The Complaints Director is required to review every complaint. If the Complaints Director determines that the complaint is 
about the conduct of a police officer or special constable, the Complaints Director shall, subject to specified exceptions, cause 
the complaint to be investigated. The Complaints Director may not investigate complaints respecting other matters. (Sections 
60 and 61). A complaint may be withdrawn, but the Complaints Director may decide to continue to deal with it despite its 
withdrawal (section 62). 

The Complaints Director is also given authority to cause an investigation to be conducted into the conduct of a police officer 
or special constable in the absence of a complaint, if specified circumstances apply and the Complaints Director determines 
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that an investigation is in the public interest (section 63). The specified circumstances include receipt of notice of possible 
professional misconduct from the SIU Director or from certain officials under the Police Services Act, 2017. 

Sections 68 to 77 of the Policing Oversight Act, 2017 deal with investigations under Part IV by the Complaints Director, 
including authority for the Complaints Director to postpone the commencement of an investigation in order to avoid 
interfering with a criminal investigation or proceeding (section 69). Investigation powers are set out in sections 70 to 73. The 
Complaints Director may discontinue an investigation if he or she determines that continuing it is not in the public interest 
(section 75). Otherwise, the Complaints Director is required to endeavour to ensure that investigations are concluded within a 
year of their commencement, subject to specified postponement or stay, if applicable (section 76). The Complaints Director 
must make a written report on the conclusion of every investigation (section 77). 

If the Complaints Director determines that there are reasonable grounds to believe that the conduct of the police office or 
special constable constitutes professional misconduct, the Complaints Director must refer the matter to the Ontario Policing 
Discipline Tribunal (“Tribunal”) for a hearing (section 79). The Complaints Director may at any time attempt to resolve the 
matter informally, subject to the consent of the complainant, if any, and of the police officer or special constable (section 80). 

Section 81 permits the Complaints Director to refer a complaint to a chief of police for investigation, subject to any 
requirements specified by the Complaints Director. The chief of police is required to cause the complaint to be investigated 
and must report the results back to the Complaints Director. 

Sections 82 to 89 deal with hearings of matters referred by the Complaints Director to the Tribunal. The Minister responsible 
for the administration of the Act is deemed to be the applicant in the proceeding; the police officer or special constable is also 
a party, as is any other person specified by the Tribunal (section 82). The Complaints Director, the complainant and any other 
interested person may seek leave to intervene in the application (section 83). The Tribunal may make certain interim orders, 
such as suspending the appointment of a police officer or special constable under the Police Services Act, 2017, in specified 
circumstances (section 84). If the Tribunal determines, on a balance of probabilities, that the conduct of a police officer or 
special constable constitutes professional misconduct, the Tribunal may make specified orders (section 87). In the case of an 
application respecting a police officer or a special constable who is a member of a police service, the chief of police of the 
applicable police service or other specified person is entitled to make submissions respecting the advisability of certain 
penalties under the Police Services Act, 2017, which the Tribunal would then be authorized to order (section 88). 

Any party to the application may appeal a decision or order of the Tribunal in accordance with the requirements of section 
90. In addition, if a chief of police or other specified person made submissions respecting penalty under section 88, the chief 
or other person may appeal a decision or order of the Tribunal in accordance with the requirements of section 91, but only on 
the question of penalty. In either case, the appeal lies to the Divisional Court, and no leave of that court is required. The 
Tribunal and the Complaints Director are entitled to make submissions on the appeal. 

Sections 94 to 102 deal with other related matters. Section 94 provides that Part IV continues to apply to a police officer or 
special constable despite his or her retirement or resignation, other than a police officer appointed under the Interprovincial 
Policing Act, 2009. However, the Part continues to apply to a police officer appointed under the Interprovincial Policing Act, 
2009 after any termination of his or her appointment under that Act (section 95). 

Section 96 sets out the rules governing a matter that may be the subject of an investigation by the SIU Director under Part II 
of the Act. If the Complaints Director becomes aware that a complaint or investigation under this Part may constitute such a 
matter, he or she is required to notify the SIU Director and to take no further steps until the matter is fully dealt with by the 
SIU Director (as determined under subsection 96 (2)). The SIU Director may permit the Complaints Director to continue to 
deal with the matter, subject to any conditions or restrictions specified by the SIU Director (subsection 96 (5)). 

Section 97 requires the Complaints Director to notify the Inspector General of Policing of a matter that may fall within the 
latter’s statutory mandate under the Police Services Act, 2017, if raised in a complaint or during an investigation under Part 
IV. 

Section 100 sets out a duty for specified persons, including police officers and special constables, to comply with directions 
or requests of the Complaints Director or investigators with the Ontario Policing Complaints Agency. A failure to do so 
constitutes an offence. Section 101 sets out prohibitions relating to actions that may hinder a complaint or investigation under 
Part IV, and contravention constitutes an offence. The penalty on conviction in either case is a penalty of a fine of not more 
than $50,000, a term of imprisonment of not more than one year or both. 

Part V (Regulations) 

Part V of the Act sets out regulation-making authorities for both the Lieutenant Governor in Council and the Minister 
responsible for the administration of the Act. 

Part VI (Amendment to this Act) 

Part VI of the Act amends section 81 to limit the circumstances in which the Complaints Director may refer a matter to a 
chief of police for investigation. 
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Part VII (Repeal) 

Part VII of the Act repeals the Ontario Special Investigations Unit Act, 2017, which is replaced by Part II of the Policing 
Oversight Act, 2017. 

Part VIII (Commencement and Short Title) 

Section 107 of the Act provides that it comes into force on a day to be named by proclamation of the Lieutenant Governor 
with the exception of the amendment to section 81 of the Act, which comes into force on the earlier of the fifth anniversary of 
the day subsection 81 (1) of the Act comes into force and a day to be named by proclamation of the Lieutenant Governor. 

SCHEDULE 3 
ONTARIO POLICING DISCIPLINE TRIBUNAL ACT, 2017 

The Schedule enacts the Ontario Policing Discipline Tribunal Act, 2017. The Act continues the Ontario Civilian Police 
Commission as the Ontario Policing Discipline Tribunal, the primary function of which is to hear matters brought before it 
under the Policing Oversight Act, 2017 and the Police Services Act, 2017 with respect to possible professional misconduct or 
other misconduct of police officers and other policing officials (as specified in those Acts). Sections 1 to 7 deal with the 
composition of the Tribunal and other matters respecting the Tribunal, such as protection from personal liability (subsection 6 
(1)). Sections 8 to 12 set out generally applicable procedural rules that apply in proceedings before the Tribunal; for the most 
part, proceedings before the Tribunal are subject to the Statutory Powers Procedure Act. Section 13 establishes a procedural 
rule-making authority for the Tribunal. Section 14 authorizes the Lieutenant Governor in Council to make regulations 
respecting any transitional matters that may arise as a result of the enactment of the new Act. 

SCHEDULE 4 
ONTARIO SPECIAL INVESTIGATIONS UNIT ACT, 2017 

The Schedule enacts the Ontario Special Investigations Unit Act, 2017. The Act continues the special investigations unit as 
the Ontario Special Investigations Unit. Part VII of the Police Services Act is consequently repealed (section 40). The Crown 
is bound by the Ontario Special Investigations Unit Act, 2017 (section 3). 

Section 1 of the Act deals with interpretive matters, including definitions such as a definition of “serious injury”. Generally 
speaking, words and expressions used in the Act and in the regulations made under it that relate to policing and police matters 
have the same meanings as under the Police Services Act. 

Sections 4 to 14 provide for the continuance of the special investigations unit as the Ontario Special Investigations Unit, 
headed by the Ontario Special Investigations Director (“SIU Director”). Sections 6 to 14 deal with the composition of the 
Ontario Special Investigations Unit and other matters respecting the Unit, such as protection from personal liability (section 
13). Section 9 provides for and governs the collection, use and disclosure of personal information by the SIU Director for the 
purposes of conducting analyses and publishing reports for the purpose of informing the evaluation, management and 
improvement of the policing and policing oversight systems in Ontario. 

Most of the remainder of the Act deals with investigations. The SIU Director may initiate an investigation in two contexts. 
The first of these is with respect to an incident in which a person dies or is seriously injured, or in which a firearm is 
discharged at a person, if the incident may have resulted from the conduct of an official (subsection 15 (1)). The term 
“official” is defined as police officers, special constables, auxiliary members of a police force and any other person who may 
be prescribed by the regulations (subsection 1 (1)). This power to investigate applies even if the official is no longer serving 
in that position. It also applies to incidents that occurred in the past (with specified limitations as to officials other than police 
officers). Subsection 15 (2) sets out that the power to investigate under section 15 may apply to an official with respect to his 
or her conduct when off-duty, in specified circumstances. Under section 16, an official’s designated authority — a term 
defined in subsection 1 (1) in respect of different types of officials — must immediately notify the SIU Director of an 
incident that may be investigated under section 15. This applies even if the seriousness of a person’s injury cannot initially be 
determined. If given notice of an incident, the SIU Director must cause an investigation into the incident to be conducted, 
unless the SIU Director determines that the incident is not within the SIU Director’s power to investigate under section 15. If, 
in the course of an investigation under section 15, the SIU Director determines that a person who is not an official who may 
be investigated under that section may also have been a cause of an incident to which that section applies, the SIU Director 
may extend the investigation to include that person (section 17). This would include an official who was off-duty at the time 
of the incident but who does not meet the criteria required to initiate an investigation under section 15. 

The SIU Director may also initiate an investigation in another context (section 18). If, in the course of an investigation under 
section 15, the SIU Director becomes aware of a matter that is not something that can be investigated under that section but 
which may constitute a criminal offence or other specified offence committed by an official, the SIU director may cause the 
matter to be investigated. Alternatively, the SIU Director may instead refer the matter to a chief of police. 

In either case, the SIU Director is the lead investigator in the investigation of any incident or matter under the Act (section 
19). 

Sections 20 to 30 set out the mechanics and other elements of the investigations themselves, including securing of the scene 
(section 21), incident notes and other notes of subject and witness officials (sections 22, 24 and 25), the designation of 
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officials as “subject official” and “witness official” as defined in the Act (section 23), the segregation of officials and limits 
on their communication during an investigation (section 27), and confidentiality during an investigation (sections 29 and 30). 

Section 32 sets out a duty for specified persons, including officials other than subject officials, to comply with directions or 
requests of the SIU Director or investigators with the Ontario Special Investigations Unit. A failure to do so constitutes an 
offence, the penalty on conviction being a fine of not more than $50,000, a term of imprisonment of not more than one year, 
or both. 

If the SIU Director determines, as a result of an investigation under the Act, that there are reasonable grounds to believe that 
a person has committed an offence under any federal or Ontario statute, the SIU Director shall cause charges to be laid 
against the person (section 33). Sections 34 to 36 address requirements for the SIU Director to give public notice of the 
results of investigations under the Act.  Investigations are subject to the timing and related notice requirements of section 37. 

Section 39 sets out regulation-making authorities for both the Lieutenant Governor in Council and the Minister responsible 
for the administration of the Act. 

The Act comes into force on a day to be named by proclamation of the Lieutenant Governor (section 42). 

SCHEDULE 5 
CONSEQUENTIAL AMENDMENTS 

The Schedule amends various Acts to make consequential amendments reflecting the content of the Police Services Act, 2017 
and the Policing Oversight Act, 2017. 

SCHEDULE 6 
CORONERS ACT 

The Schedule makes various amendments to the Coroners Act. Some of the more significant amendments are set out below. 

The Schedule adds multiple definitions to the Act. The definition of “Minister” is updated from meaning the Solicitor 
General to meaning the Minister of Community Safety and Correctional Services. The terms “police force” and “First 
Nations Constable” are changed to “police service” and “First Nation Officer”, respectively, throughout the Act. 

The Chief Coroner, rather than the Lieutenant Governor in Council, now appoints coroners. The Lieutenant Governor in 
Council may now appoint a legally qualified medical practitioner, rather than only a coroner, to be Chief Coroner, Deputy 
Chief Coroner or a regional coroner. 

The Chief Coroner may now direct that a judge, a retired judge or a lawyer hold or continue an inquest if the Chief Coroner is 
of the opinion that the procedural or legal issues raised or likely to be raised by the inquest warrant it. 

The Act now provides that the Chief Coroner may, pursuant to an agreement in writing, disclose personal information 
collected under the Act to entities prescribed by regulation for the purpose of research, data analysis or the compilation of 
statistical information related to the health or safety of the public. The rules respecting the collection, use and disclosure of 
this personal information are set out. Offences related to the unauthorized use and disclosure of this information are set out. 

SCHEDULE 7 
MISSING PERSONS ACT, 2017 

The Schedule enacts the Missing Persons Act, 2017. 

The Act establishes measures to assist members of a police force in locating a missing person in the absence of a criminal 
investigation. In particular, the Act allows officers to apply for an order for the production of records to assist in locating a 
missing person or a search warrant to facilitate a search for a missing person. An officer may also, in certain circumstances, 
make an urgent demand for the production of records to assist in locating a missing person in the absence of an order. 

The Act establishes certain rules that apply to the disclosure of a missing person’s personal information both before and after 
the person is located. Chiefs of police are required to prepare annual reports respecting their police force’s use of urgent 
demands and containing other prescribed information. 

The Act requires the Minister to conduct a review of the Act within five years. 

SCHEDULE 8 
FORENSIC LABORATORIES ACT, 2017 

The Schedule enacts the Forensic Laboratories Act, 2017. 

Section 2 of the Act imposes an accreditation requirement with respect to the carrying out of a laboratory test in a prescribed 
category that is requested for the purpose of legal proceedings, for some other legal purpose or pursuant to an order of a court 
or other lawful authority. The laboratory test may only be conducted if the laboratory is accredited, by an accrediting body 
prescribed by the regulations, to a prescribed general standard. For certain prescribed tests, the laboratory must also be 
accredited to a prescribed standard for that test. 
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Section 3 of the Act requires that a report about certain tests include the prescribed information in a prescribed form if the 
report is requested for the purpose of legal proceedings. 

Section 4 of the Act provides that the Minister may make certain information about certain laboratories available to the 
public. 

Section 5 of the Act provides that the Minister may establish an advisory committee. 

The Act also provides for inspections and enforcement (see sections 6 to 8). 
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Bill 175 2017 

An Act to implement measures with respect to policing, coroners and forensic laboratories  
and to enact, amend or repeal certain other statutes and revoke a regulation 

CONTENTS 

1. Contents of this Act  
2. Commencement  
3. Short title  
Schedule 1 Police Services Act, 2017 
Schedule 2 Policing Oversight Act, 2017 
Schedule 3 Ontario Policing Discipline Tribunal Act, 2017 
Schedule 4 Ontario Special Investigations Unit Act, 2017 
Schedule 5 Consequential Amendments 
Schedule 6 Coroners Act 
Schedule 7 Missing Persons Act, 2017 
Schedule 8 Forensic Laboratories Act, 2017 

 

Her Majesty, by and with the advice and consent of the Legislative Assembly of the Province of Ontario, enacts as follows: 

Contents of this Act 

1 This Act consists of this section, sections 2 and 3 and the Schedules to this Act. 

Commencement 

2 (1)  Subject to subsections (2) and (3), this Act comes into force on the day it receives Royal Assent. 

(2)  The Schedules to this Act come into force as provided in each Schedule. 

(3)  If a Schedule to this Act provides that any provisions are to come into force on a day to be named by proclamation 
of the Lieutenant Governor, a proclamation may apply to one or more of those provisions, and proclamations may be 
issued at different times with respect to any of those provisions. 

Short title 

3 The short title of this Act is the Safer Ontario Act, 2017. 
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SCHEDULE 1 
POLICE SERVICES ACT, 2017 

CONTENTS 

PART I 
PRINCIPLES AND INTERPRETATION 

1. Declaration of principles 
2. Interpretation 

PART II 
MINISTER’S DUTIES AND POWERS 

DUTIES 
3. Minister’s general duties 

INFORMATION 
4. Information to Minister in accordance with regulations 
5. Personal information 
6. Disclosure for research purpose 
7. Information and Privacy Commissioner’s review of practices 
8. Offence 
9. Review of information provisions 

PART III 
PROVISION OF POLICING 

RESPONSIBILITY FOR PROVIDING POLICING 
10. Policing responsibility 
11. Adequate and effective policing 
12. Provision by prescribed policing providers 

USE OF PERSONNEL 
13. Members of police service must provide certain functions 
14. Provision by authorized policing providers 
15. Use of personnel who are not peace officers 

SPECIAL AREAS 
16. Special areas, provision of policing by Commissioner 

ADDITIONAL SERVICES AND EXTRA POLICING 
17. Additional services 
18. Extra policing cost 

TEMPORARY ASSISTANCE AND EMERGENCIES 
19. Request for temporary assistance 
20. Inspector General powers 
21. Emergencies 

PART IV 
MUNICIPAL POLICING AND POLICE SERVICE BOARDS 

METHODS OF PROVIDING MUNICIPAL POLICING 
22. Methods of providing municipal policing 
23. Amalgamation of police services 
24. Agreement to jointly constitute municipal board 
25. Other municipal boards 
26. Agreements for provision of policing between municipalities 
27. Agreement with First Nation to provide policing 

MUNICIPAL DIVERSITY PLANS 
28. Diversity plan 
29. Promotion by municipal council 
30. Dissolution of municipal board 

MUNICIPAL BOARDS 
31. Municipal boards 

FIRST NATION BOARDS 
32. First Nation boards 

APPOINTMENT OF POLICE SERVICE BOARD MEMBERS 
33. Appointment 
34. Members appointed by municipality 
35. Oath, training and conduct 
36. Election of chair 

POLICE SERVICE BOARD DUTIES AND POWERS 
37. Police service board duties 
38. Police service board policies 
39. Strategic plan 
40. Police service board directions 
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41. Reporting and information sharing 
ADMINISTRATION AND FINANCES 

42. Delegation 
43. Meetings 
44. When meetings may be closed to public 
45. Evidence of by-laws 
46. Rules and procedures 
47. Liability 
48. Protection from personal liability 
49. Police service board may contract, sue and be sued 
50. Municipal board finances 
51. Funding review, First Nation board 
52. Aid to survivors of deceased member of municipal police service 

MISCELLANEOUS 
53. Termination to reduce size of police service 
54. Municipal fines 
55. Municipal by-law enforcement officers 

PART V 
ONTARIO PROVINCIAL POLICE 

COMMISSIONER 
56. Commissioner 
57. Commissioner’s duties 
58. Annual report 

MINISTER 
59. Minister’s O.P.P. duties 
60. Minister’s policies 
61. Strategic plan 
62. Minister directions 

ADMINISTRATION AND FINANCES 
63. Liability 
64. Commissioner policing 
65. Minister may charge for Commissioner’s services 
66. Aid to survivors of deceased member of O.P.P. 

O.P.P. DETACHMENT BOARDS 
67. O.P.P. detachment board 
68. Role 
69. Local policies 
70. Local action plan 
71. Estimates, O.P.P. detachment boards 

ONTARIO PROVINCIAL POLICE GOVERNANCE ADVISORY COUNCIL 
72. Ontario Provincial Police Governance Advisory Council 
73. Functions of Advisory Council 
74. Meetings 
75. When meetings may be closed to public 

AGREEMENTS WITH FIRST NATIONS 
76. Agreements with First Nations to provide O.P.P. policing 
77. First Nation O.P.P. boards 
78. Duties and functions of First Nation O.P.P. board 

PART VI 
INSPECTOR GENERAL OF POLICING 

APPOINTMENT AND DUTIES 
79. Inspector General of Policing 
80. Annual report 

INFORMATION 
81. Information to Inspector General in accordance with regulations 
82. Personal information 

COMPLAINTS 
83. Board member complaints 
84. Policing complaints 
85. Complaints by Minister 
86. Interpretation, portion of a complaint 

INSPECTIONS 
87. Inspectors 
88. Request for inspection by Minister 
89. Restrictions on inspections 
90. Inspection without order 
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91. Inspection order 
92. Inspection powers 
93. Power to require response to inquiries 
94. Notice and reports 
95. Referral to other chief of police 
96. Identification 
97. Detention of things, documents or data 
98. Board member duties during and after investigation 

RESULTS OF INSPECTION 
99. Results of inspection 
100. Code of conduct contravention 
101. Non-compliance with Act or regulations 
102. Failure to comply with Inspector General’s direction 
103. Administrators 
104. Emergency, interim measure 

OFFENCES 
105. Obstruction, etc. 

PART VII 
POLICE OFFICERS AND OTHER POLICING PERSONNEL 

CHIEF OF POLICE 
106. Duties of chief of police 
107. Power to disclose personal information 
108. SIU investigation of member of police service 

POLICE OFFICERS 
109. Duties of police officer 
110. Appointment of police officer 
111. Probationary period, police service board officer 
112. Oaths of office and secrecy 
113. Political activity 

MEMBERS OF POLICE SERVICES 
114. Qualifications to hold position 
115. Accommodation of disability needs 
116. Restrictions on secondary activities 
117. Police cadets 
118. Auxiliary members of police service 

SPECIAL CONSTABLES 
119. Special constables 
120. Amendment to certificate of appointment 
121. Suspension and termination of special constable appointment 
122. Special constable duties 
123. Notice if outside area of policing responsibility 

SPECIAL CONSTABLE EMPLOYERS 
124. Authorization 
125. Duties of special constable employer 
126. Suspension or termination of authorization to employ 

SPECIAL CONSTABLES HOLDING OUT AS POLICE OFFICERS 
127. Holding out as police officer 

FIRST NATION OFFICERS 
128. First Nation Officers 

PART VIII 
RIGHT TO REPORT PROFESSIONAL MISCONDUCT 

APPLICATION 
129. Disclosure despite conflict with other Acts 

DISCLOSURE PROCEDURES 
130. Disclosure procedures 
131. Reporting of professional misconduct 

DISCLOSURE TO THE INSPECTOR GENERAL 
132. Disclosure to Inspector General 
133. Initial assessment by Inspector General 
134. Referral by Inspector General 

PROTECTION FROM REPRISALS 
135. No reprisals 
136. Complaint about reprisal 
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PART IX 
DISCIPLINE AND DISMISSAL 

NON-APPLICATION 
137. Non-application 
138. Agreements 

PROCEDURES 
139. Assessment and discipline procedures 

PROFESSIONAL MISCONDUCT 
140. Professional misconduct 
141. Inducing professional misconduct and withholding services 

MANDATORY NOTICE OF PROFESSIONAL MISCONDUCT 
142. Duty to provide notice to Complaints Director 

INVESTIGATIONS 
143. Investigation by chief of police 

DISCIPLINARY MEASURES 
144. Suspension, forfeit of pay, reprimands, etc. 
145. Procedure and hearings 
146. Termination of employment or demotion 
147. Appeal to Divisional Court 

LIMITATION ON INVESTIGATIONS AND DISCIPLINE 
148. Limitation on investigations, discipline 
149. Implementation of informal resolution agreement 

SUSPENSION 
150. Suspension with pay 
151. Suspension without pay 
152. Powers on suspension 

DISMISSAL OF PROBATIONARY POLICE OFFICERS 
153. Termination of employment during probationary period 

MISCELLANEOUS 
154. Application of Statutory Powers Procedure Act 
155. Reports of chief of police 
156. Police officer not required to give evidence 

TRANSITION 
157. Transition 

PART X 
LABOUR RELATIONS 

DEFINITION AND APPLICATION 
158. Definition, Part X 
159. Exclusions 

MEMBERSHIP AND STATUS 
160. Membership in trade union prohibited, exception 
161. Dispute re person’s status 

BARGAINING AND ARBITRATION 
162. Separate bargaining, etc., separate categories 
163. Notice of desire to bargain 
164. Bargaining committee 
165. Appointment of conciliation officer 
166. Arbitration 
167. Dispute, appointment of conciliation officer 
168. Arbitration after conciliation fails 
169. Extension of time 
170. Restriction 
171. Non-application of Arbitration Act, 1991 
172. Agreements, decisions and awards binding 
173. Duration of agreements, decisions and awards 
174. Provision for expenditures 
175. Transition; continuation of proceedings 

ONTARIO POLICE ARBITRATION COMMISSION 
176. Composition of Arbitration Commission, etc. 

PART XI 
TRANSFER OF ASSETS BETWEEN PENSION PLANS 

177. Interpretation 
178. Agreement governing transfers 
179. Duty to file agreement 
180. Eligibility of police service employees 
181. Employee’s consent to transfer of assets 
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PART XII 
COURT SECURITY 

182. Court security 
183. Powers of person providing court security 
184. Offences 
185. Powers not affected 
186. Privilege preserved 

PART XIII 
COMMUNITY SAFETY AND WELL-BEING PLANS 

PREPARATION AND ADOPTION 
187. Municipal community safety and well-being plan 
188. First Nation community safety and well-being plan 
189. Preparation of plan by municipal council 
190. Content of community safety and well-being plan 
191. Publication of community safety and well-being plan 
192. Implementation of community safety and well-being plan 

REPORTING AND REVISION 
193. Monitoring, evaluating and reporting 
194. Revision by municipality 

MISCELLANEOUS 
195. Information to Minister 
196. Community safety and well-being planner 

PART XIV 
REGULATIONS AND MISCELLANEOUS 

197. Property in possession of police service 
198. Money 
199. Firearms 
200. Regulations 
201. Crown bound 

PART XV 
AMENDMENT AND REPEAL 

202. Amendment to Police Services Act 
203. Repeal of Police Services Act 

PART XVI 
COMMENCEMENT AND SHORT TITLE 

204. Commencement 
205. Short title 

 

PART I 
PRINCIPLES AND INTERPRETATION 

Declaration of principles 

1 Policing shall be provided throughout Ontario in accordance with the following principles: 

 1. The need to ensure the safety and security of all persons and property in Ontario, including on First Nation territories. 

 2. The importance of safeguarding the fundamental rights and freedoms guaranteed by the Canadian Charter of Rights 
and Freedoms and the Human Rights Code. 

 3. The need for co-operation between policing providers and the communities they serve. 

 4. The importance of respect for victims of crime and understanding of their needs. 

 5. The need for sensitivity to the pluralistic, multiracial and multicultural character of Ontario society. 

 6. The need to be responsive to the unique histories and cultures of First Nation, Inuit and Métis communities. 

 7. The need to ensure that police services and police service boards are representative of the communities they serve. 

 8. The need to ensure that all parts of Ontario, including First Nation territories, receive equitable levels of policing. 

Interpretation 

2 (1)  In this Act, 

“adequate and effective policing” has the meaning set out in subsection 11 (1); (“services policiers convenables et efficaces”) 

“Advisory Council” means the Ontario Provincial Police Governance Advisory Council established under subsection 72 (1); 
(“Conseil consultatif”) 
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“Arbitration Commission” means the Ontario Police Arbitration Commission continued by subsection 176 (1); 
(“Commission d’arbitrage”) 

“authorized policing provider” means a police service board, the Commissioner or a prescribed entity that has a written 
agreement under section 14 to provide a policing function in an area; (“prestataire de services policiers autorisé”) 

“auxiliary member” means a member of a police service appointed under section 118; (“membre auxiliaire”) 

“band council” means a council of the band as defined in subsection 2 (1) of the Indian Act (Canada); (“conseil de bande”) 

“chief of police” means a chief of police of a police service maintained by a police service board or the Commissioner, and 
includes an acting chief of police; (“chef de police”, “chef”) 

“Commissioner” means the Commissioner of the Ontario Provincial Police appointed under subsection 56 (1), and includes 
an acting Commissioner; (“commissaire”) 

“community safety and well-being plan” means a community safety and well-being plan described in section 190; (“plan de 
sécurité et de bien-être communautaires”) 

“Complaints Director” has the meaning set out in subsection 2 (1) of the Policing Oversight Act, 2017; (“directeur des 
plaintes”) 

“de-identify”, in relation to the personal information of an individual, means to remove any information that identifies the 
individual or for which it is reasonably foreseeable in the circumstances that it could be utilized, either alone or with other 
information, to identify the individual; (“anonymiser”) 

“First Nation” means a band as defined in the Indian Act (Canada); (“Première Nation”) 

“First Nation board” means a board constituted under section 32; (“commission de Première Nation”) 

“First Nation Officer” means a person appointed under section 128 as a First Nation Officer; (“agent de Première Nation”) 

“First Nation O.P.P. board” means a board constituted under section 77; (“conseil de Première Nation sur la Police 
provinciale”) 

“First Nation territory” means a reserve as defined in the Indian Act (Canada); (“territoire de Première Nation”) 

“Inspector General” means the Inspector General of Policing appointed under subsection 79 (1); (“inspecteur général”) 

“local commander” means a chief of police of a police service or a commander of a detachment, or his or her designate; 
(“commandant local”) 

“member of a police service” means, 

 (a) a member of the Ontario Provincial Police, 

 (b) a chief of police of any other police service, 

 (c) an employee of a police service board who is under the direction of a chief of police, 

 (d) an auxiliary member of a police service, or 

 (e) a person appointed as a police officer under the Interprovincial Policing Act, 2009; (“membre d’un service de police”) 

“member of the Ontario Provincial Police” means, 

 (a) the Commissioner, 

 (b) a person employed under Part III of the Public Service of Ontario Act, 2006 who is under the direction of the 
Commissioner, or  

 (c) an auxiliary member of the Ontario Provincial Police; (“membre de la Police provinciale de l’Ontario”) 

“Minister” means the Minister of Community Safety and Correctional Services or such other member of the Executive 
Council as may be assigned the administration of this Act under the Executive Council Act; (“ministre”) 

“Ministry” means the Ministry of the Minister; (“ministère”) 

“municipal board” means a board constituted by a municipal council or councils under section 22, 23, 24 or 25; 
(“commission municipale”) 

“O.P.P. detachment board” means a board referred to in section 67; (“conseil de détachement de la Police provinciale”) 

“personal information” has the same meaning as in the Freedom of Information and Protection of Privacy Act; 
(“renseignements personnels”) 

“police association” means an association, other than a trade union, whose members belong to one police service and whose 
objects include the improvement of their working conditions and remuneration; (“association de policiers”) 
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“police officer” means a member of a police service who is appointed as a police officer or a person who is appointed as a 
police officer under the Interprovincial Policing Act, 2009 and, for greater certainty, does not include a special constable, a 
First Nation Officer, a municipal by-law enforcement officer, a police cadet or an auxiliary member of a police service; 
(“agent de police”) 

“police record check” means a search to be conducted of the Canadian Police Information Centre databases or another police 
database maintained by a police service in Canada to determine whether the databases contain entries relating to an 
individual in order to screen the individual; (“vérification de dossier de police”) 

“police service” means the Ontario Provincial Police or a police service maintained by a police service board; (“service de 
police”) 

“police service board” means, 

 (a) a municipal board, or 

 (b) a First Nation board; (“commission de service de police”) 

“policing function” means a function listed in subsection 11 (1) or a part of one of those functions; (“fonction policière”) 

“prescribed” means prescribed by the regulations; (“prescrit”) 

“prescribed policing provider” means an entity that has been prescribed to provide a policing function in an area in 
accordance with section 12; (“prestataire de services policiers prescrit”) 

“professional misconduct” means professional misconduct as set out in section 140; (“faute professionnelle”) 

“regulations” means the regulations made under this Act; (“règlements”) 

“research” means a systematic investigation designed to develop or establish principles, facts or generalizable knowledge, or 
any combination of them, and includes the development, testing and evaluation of research; (“recherche”) 

“research ethics board” means a board of persons that is established for the purpose of approving research plans under section 
6 and that meets the prescribed requirements; (“commission d’éthique de la recherche”) 

“SIU Director” has the meaning set out in subsection 2 (1) of the Policing Oversight Act, 2017; (“directeur de l’UES”) 

“special constable” means a person appointed as a special constable under section 119; (“agent spécial”) 

“special constable employer” means a person authorized to employ special constables under section 124; (“employeur 
d’agents spéciaux”) 

“spouse” means, 

 (a) a spouse as defined in section 1 of the Family Law Act, or 

 (b) either of two persons who live together in a conjugal relationship outside marriage; (“conjoint”) 

“trade union” has the same meaning as in the Labour Relations Act, 1995; (“syndicat”) 

“Tribunal” means the Ontario Policing Discipline Tribunal; (“Tribunal”) 

“workplace misconduct” means conduct of a police officer or special constable that is contrary to the officer’s or constable’s 
terms and conditions of employment or contrary to commonly accepted workplace standards; (“inconduite au travail”) 

“youth crime” means offences, within the meaning of the Youth Criminal Justice Act (Canada), committed by a person while 
they were a young person within the meaning of that Act. (“délinquance juvénile”) 

Officer appointed under the Interprovincial Policing Act, 2009 deemed to be a member of a specific police service 

(2)  For the purposes of sections 116 and 197 to 199 of this Act, section 25.1 of the Criminal Code (Canada) and any 
designation of a police force made by the Minister under section 2 of the Controlled Drugs and Substances Act (Police 
Enforcement) Regulations (Canada), a person appointed as a police officer under the Interprovincial Policing Act, 2009 is 
deemed to be, 

 (a) a member of the Ontario Provincial Police; 

 (b) if he or she was appointed by a member of a police service maintained by a police service board, a member of that 
police service; or 

 (c) if he or she was appointed by a member of a police service board, a member of the police service maintained by the 
police service board. 

Meaning of municipality 

(3)  For the purpose of every provision of this Act and the regulations, other than sections 25 and 55,  
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“municipality” means, 

 (a) a single-tier municipality; 

 (b) a lower-tier municipality in a county or in the County of Oxford; 

 (c) a regional municipality, other than the County of Oxford; or 

 (d) any other municipality that has constituted a municipal board under subsection 25 (2). 

County of Oxford agreement 

(4)  Despite subsection (3), the councils of the County of Oxford and of all the lower-tier municipalities within the County of 
Oxford may agree to have the County of Oxford and not its lower-tier municipalities be considered a municipality for the 
purpose of every provision of this Act and the regulations other than sections 25 and 55, but, having made such an agreement, 
the councils cannot subsequently revoke it. 

Hearing not required unless referred to 

(5)  Nothing in this Act, other than the provisions of Part IX that specifically refer to a hearing, shall be construed to require a 
hearing to be held within the meaning of the Statutory Powers Procedure Act. 

PART II 
MINISTER’S DUTIES AND POWERS 

DUTIES 

Minister’s general duties 

3 (1)  The Minister shall, 

 (a) assist in the co-ordination of policing; 

 (b) conduct activities, including research and analysis, to assist in the co-ordination of policing with the activities of 
prosecutors and other justice sector service providers; 

 (c) consult with and advise police service boards, chiefs of police, special constable employers, prescribed policing 
providers, authorized policing providers, municipalities, First Nations, entities that employ First Nation Officers, 
O.P.P. detachment boards, First Nation O.P.P. boards and police associations in respect of policing, the administration 
of police services and related matters, including, 

 (i) the effectiveness, efficiency, sustainability and legitimacy of different methods of providing policing, and, 

 (ii) compliance with the Canadian Charter of Rights and Freedoms and the Human Rights Code; 

 (d) conduct research and analysis in respect of the matters described in clause (c); 

 (e) consult with and advise police service boards, chiefs of police, municipalities and First Nations regarding the 
preparation, adoption and implementation of community safety and well-being plans; 

 (f) conduct research and analysis to inform policy and program development, system planning and the evaluation of 
service delivery and outcomes in respect of policing and related matters; 

 (g) develop, maintain and manage records related to the appointment, education, training, suspension and discipline of 
police officers and special constables; 

 (h) develop and promote programs for community-responsive policing; 

 (i) monitor and evaluate programs, including their outcomes, that are related to policing or community safety and well-
being plans and that are funded in whole or in part by the Ministry; 

 (j) develop, promote and provide education and training to, 

 (i) enhance the professional provision of policing, and 

 (ii) assist members of police service boards, O.P.P. detachment boards, First Nation O.P.P. boards and the Advisory 
Council in performing their duties; 

 (k) develop and maintain education and training standards for use in the education and training of policing providers and 
other persons governed by this Act; 

 (l) operate the Ontario Police College; and 

 (m) perform such other duties as are assigned to him or her by or under this Act. 
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Ontario Police College continued 

(2)  The police college known as the Ontario Police College in English and the Collège de police de l’Ontario in French is 
continued for the provision of training with respect to policing. 

INFORMATION 

Information to Minister in accordance with regulations 

4 (1)  Police service boards, chiefs of police, special constable employers, prescribed policing providers and administrators 
appointed under section 102 shall provide the Minister with prescribed information related to the discharge of the Minister’s 
duties under subsection 3 (1) at the frequency and in the manner set out in the regulations. 

Information to Minister on request 

(2)  Police service boards, chiefs of police, special constable employers, prescribed policing providers and administrators 
appointed under section 102 shall provide the Minister with such information as he or she may request from time to time. 

Time to comply 

(3)  The information requested under subsection (2) shall be provided in the form and manner and within the time specified in 
the Minister’s request. 

Chief of police may decline 

(4)  A chief of police may decline to provide information under this section if authorized to do so by the regulations. 

Personal information 

5 (1)  The Minister may collect personal information under subsection 4 (1), directly or indirectly, only if the collection is 
necessary for the purpose of discharging the Minister’s duties under clause 3 (1) (b), (d), (f), (g) or (i). 

Other information serves purpose 

(2)  The Minister shall not collect or use personal information under subsection (1) if other information will serve the purpose 
of the collection or use. 

Personal information limited to what is reasonably necessary 

(3)  The Minister shall not collect or use more personal information under subsection (1) than is reasonably necessary to meet 
the purpose of the collection or use. 

Accuracy 

(4)  Before using personal information collected under subsection (1), the Minister shall take reasonable steps to ensure that 
the information is as accurate as is necessary for the purpose of the use. 

Practices and procedures 

(5)  The Minister may only collect personal information under subsection (1), if, 

 (a) not more than one unit of the Ministry is prescribed under paragraph 7 of subsection 200 (1) to collect and use 
personal information under subsection (1) on the Minister’s behalf; and 

 (b) the prescribed unit of the Ministry has put in place practices and procedures, 

 (i) to protect the privacy of the individuals whose personal information the Minister collects, and to maintain the 
confidentiality of the information, and 

 (ii) that are approved by the Information and Privacy Commissioner. 

De-identification 

(6)  Where personal information has been collected by the Minister under subsection (1), the prescribed unit of the Ministry 
shall, subject to the additional requirements, if any, that are prescribed, and in accordance with the practices and procedures 
approved by the Information and Privacy Commissioner under subclause (5) (b) (ii), 

 (a) create a record containing the minimal amount of personal information necessary for the purpose of de-identifying the 
information and linking it to other information in the custody or control of the Minister; and 

 (b) de-identify the personal information. 

No other uses and disclosures permitted 

(7)  Despite any other provision in this Act or the Freedom of Information and Protection of Privacy Act, personal 
information collected under subsection (1) shall not be used or disclosed except as authorized by this section or section 6 or 
as required by law. 
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Limitation on application 

(8)  Subsections (5), (6) and (7) do not apply with respect to personal information collected under subsection (1) for the 
purpose of discharging the Minister’s duties under clause 3 (1) (g). 

Link 

(9)  The prescribed unit of the Ministry may link the personal information that has been de-identified under subsection (6) to 
other de-identified personal information under the custody and control of the Minister. 

Security 

(10)  The Minister shall take reasonable measures to secure the personal information collected under subsection (1). 

Notice required by s. 39 (2) of FIPPA 

(11)  If the Minister collects personal information indirectly under subsection (1), the notice required by subsection 39 (2) of 
the Freedom of Information and Protection of Privacy Act may be given by, 

 (a) a public notice posted on a Government of Ontario website; or 

 (b) any other method that may be prescribed. 

Rights of access and correction 

(12)  Nothing in this section limits the right of an individual under any Act to access and correct personal information about 
the individual. 

Disclosure for research purpose 

6 (1)  This section applies with respect to the disclosure for a research purpose of personal information collected by the 
Minister under section 5. 

Circumstances for disclosing personal information 

(2)  The Minister may disclose collected personal information to a researcher for a research purpose if the researcher, 

 (a) submits to the Minister, 

 (i) an application in writing, 

 (ii) a research plan that meets the requirements of subsection (3), and 

 (iii) a copy of the decision of a research ethics board that approves the research plan; and 

 (b) enters into an agreement with the Minister that complies with the prescribed requirements. 

Research plan 

(3)  A research plan must be in writing and must set out, 

 (a) the affiliation of each person involved in the research; 

 (b) the nature and objectives of the research and the public or scientific benefit of the research that the researcher 
anticipates; and 

 (c) any other prescribed matters related to the research. 

Consideration by board 

(4)  When deciding whether to approve a research plan that a researcher submits to it, a research ethics board shall consider 
the matters that it considers relevant, including, 

 (a) whether the objectives of the research can reasonably be accomplished without using the personal information that is 
to be disclosed; 

 (b) whether, at the time the research is conducted, adequate safeguards will be in place to protect the privacy of the 
individuals whose personal information is being disclosed and to preserve the confidentiality of the information; 

 (c) the public interest in conducting the research and the public interest in protecting the privacy of the individuals whose 
personal information is being disclosed; and 

 (d) whether obtaining the consent of the individuals whose personal information is being disclosed would be impractical. 

Decision of board 

(5)  After reviewing a research plan that a researcher has submitted to it, the research ethics board shall provide to the 
researcher a decision in writing, with reasons, setting out whether the board approves the plan, and whether the approval is 
subject to any conditions, which must be specified in the decision. 
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Requirements on researcher 

(6)  A researcher who receives personal information about an individual under this section shall, 

 (a) comply with the conditions, if any, specified by the research ethics board under subsection (5); 

 (b) use the information only for the purposes set out in the research plan as approved by the research ethics board; 

 (c) not publish the information in a form that could reasonably enable a person to ascertain the identity of the individual; 

 (d) not disclose the information except as required by law and subject to the exceptions and additional requirements, if 
any, that are prescribed; 

 (e) not make contact or attempt to make contact with the individual, directly or indirectly, unless the Minister first obtains 
the individual’s consent to being contacted; 

 (f) notify the Minister immediately in writing if the researcher becomes aware of any breach of this subsection or the 
agreement described in clause (2) (b); 

 (g) comply with the agreement described in clause (2) (b); and 

 (h) comply with the prescribed requirements. 

Information and Privacy Commissioner’s review of practices 

7 (1)  The Information and Privacy Commissioner, 

 (a) may, from time to time, review the practices of the Minister to determine if the requirements of sections 5 and 6 have 
been met; and 

 (b) shall review the practices and procedures referred to in clause 5 (5) (b) every three years after they are first approved 
under subclause 5 (5) (b) (ii) and, after the review, the Commissioner may renew the approval. 

Duty to assist 

(2)  The Minister shall co-operate with and assist the Information and Privacy Commissioner in the conduct of a review under 
subsection (1). 

Powers of Information and Privacy Commissioner 

(3)  The Information and Privacy Commissioner may require the production of such information and records under the 
custody or control of the Minister as are relevant to the subject matter of the review. 

Obligation to assist 

(4)  If the Information and Privacy Commissioner requires production of information or a record under subsection (3), the 
Minister shall provide it to the Information and Privacy Commissioner and, at the request of the Information and Privacy 
Commissioner, shall provide whatever assistance is reasonably necessary, including using any data storage, processing or 
retrieval device or system to produce a record in readable form. 

Orders 

(5)  If, after giving the Minister an opportunity to be heard, the Information and Privacy Commissioner determines that a 
practice contravenes section 5 or 6 the Information and Privacy Commissioner may order the Minister to do any of the 
following: 

 1. Discontinue the practice. 

 2. Change the practice as specified by the Information and Privacy Commissioner. 

 3. Destroy personal information collected or retained under the practice. 

 4. Implement a new practice as specified by the Information and Privacy Commissioner. 

Limit on certain orders 

(6)  The Information and Privacy Commissioner may order, under paragraph 2 or 4 of subsection (5), no more than what is 
reasonably necessary to achieve compliance with sections 5 and 6. 

Offence 

8 (1)  The Minister, a person employed in the Ministry or a person acting under the authority of the Minister shall not wilfully 
use or disclose personal information in contravention of subsection 5 (7). 

Penalty 

(2)  A person who contravenes subsection (1) is guilty of an offence and on conviction is liable to a fine of not more than 
$50,000. 
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Review of information provisions 

9 (1)  The Minister shall ensure that a review of sections 5 to 8 and any regulations relating to those sections is commenced 
within two years after the day subsection 5 (1) comes into force. 

Consultation with Information and Privacy Commissioner 

(2)  The person conducting the review shall consult with the Information and Privacy Commissioner. 

Report 

(3)  The person conducting the review shall provide the Minister with a report on the review and the Minister shall publish 
the report. 

PART III 
PROVISION OF POLICING 

RESPONSIBILITY FOR PROVIDING POLICING 

Policing responsibility 

10 (1)  The police service boards and the Commissioner shall provide adequate and effective policing in the area for which 
they have policing responsibility in accordance with the needs of the population in the area and having regard for the 
diversity of the population in the area. 

Municipal board policing responsibility 

(2)  The area for which a municipal board has policing responsibility shall be determined in accordance with Part IV. 

First Nation board policing responsibility 

(3)  The area for which a First Nation board has policing responsibility shall be specified in the regulation made under section 
32 constituting the board. 

Commissioner policing responsibility 

(4)  The Commissioner has policing responsibility for every area of Ontario that is outside the areas for which the police 
service boards have policing responsibility. 

First Nation territory in area of policing responsibility 

(5)  For greater certainty, a municipal board, or the Commissioner, shall provide adequate and effective policing in 
accordance with subsection (1) in any First Nation territory in the area for which the board or the Commissioner has policing 
responsibility. 

Waterways 

(6)  A police service board, or the Commissioner, shall provide policing in respect of all navigable bodies and courses of 
water in the area for which the board or the Commissioner has policing responsibility. 

Transition 

(7)  Despite subsections (2) and (5), the Commissioner shall continue to have policing responsibility for a First Nation 
territory that would otherwise be within a municipal board’s area of policing responsibility if, 

 (a) the Commissioner provided policing to the First Nation under the Police Services Act immediately before the day this 
section came into force; and 

 (b) no agreement has been made under section 27 to assign policing responsibility for the territory to a municipal board. 

Adequate and effective policing 

11 (1)  Adequate and effective policing means all of the following functions provided in accordance with the standards set 
out in the regulations and with the requirements of the Canadian Charter of Rights and Freedoms and the Human Rights 
Code: 

 1. Crime prevention. 

 2. Law enforcement. 

 3. Maintaining the public peace. 

 4. Emergency response. 

 5. Assistance to victims of crime. 

 6. Any other prescribed policing functions. 
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Does not include enforcement of by-laws 

(2)  Adequate and effective policing does not include the enforcement of municipal or First Nation by-laws. 

Exceeding standards 

(3)  For greater certainty, a police service board or the Commissioner may provide policing or other services that exceed the 
standards for adequate and effective policing, including providing enforcement of by-laws. 

Provision by First Nation Officers 

(4)  If First Nation Officers provide a policing function under an agreement between the Minister and a First Nation in an 
area for which a police service board or the Commissioner has policing responsibility, the police service board or the 
Commissioner is not responsible for providing that function to the extent that it is provided by the First Nation Officers. 

Provision by prescribed policing providers 

12 The following rules apply if the regulations provide that a prescribed policing provider shall provide a policing function in 
an area: 

 1. The prescribed policing provider shall provide the policing function in the area in accordance with the standards for 
adequate and effective policing. 

 2. The police service board, or the Commissioner, that has policing responsibility for the area, 

 i. is not responsible for providing the policing function in the area, 

 ii. shall not provide the policing function in the area if the regulations so provide, and 

 iii. shall cooperate with the prescribed policing provider to enable it to perform the policing function in the area in 
accordance with the standards for adequate and effective policing. 

USE OF PERSONNEL 

Members of police service must provide certain functions 

13 (1)  A police service board must use members of the police service maintained by the police service board, or persons 
acting under the direction of those members, to provide policing functions, unless the regulations provide otherwise. 

Same 

(2)  The Commissioner must use members of the Ontario Provincial Police, or persons acting under the direction of those 
members, to provide policing functions, unless the regulations provide otherwise. 

Provision by authorized policing providers 

14 (1)  Subject to subsections (2) and (3), if the regulations provide that a policing function does not have to be provided by 
members of a police service or persons acting under the direction of those members, a police service board, or the 
Commissioner, may enter into a written agreement with another police service board, the Commissioner or a prescribed 
entity to have them provide the policing function in an area for which the board or the Commissioner has policing 
responsibility. 

Provision by First Nation Officers 

(2)  Despite section 13, an agreement under subsection (1) to have First Nation Officers provide a policing function in an area 
may be made even if the regulations provide that the policing function must be provided by members of a police service or 
persons acting under the direction of those members. 

Restriction 

(3)  An agreement under subsection (1) shall not be made with a prescribed policing provider who is a for-profit entity unless 
the entity is to provide one of the following policing functions: 

 1. Crime prevention. 

 2. An investigative support related to law enforcement, including, without limiting the generality of the foregoing, 

 i. crime scene analysis, 

 ii. forensic identification, 

 iii. canine tracking and searches, 

 iv. technical collision investigation and reconstruction, 

 v. breath analysis, 

 vi. physical surveillance, 
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 vii. interception of private communications, within the meaning of Part VI of the Criminal Code (Canada), 

 viii. video and photographic surveillance, and 

 ix. polygraph and behavioural science. 

 3. Explosives disposal in relation to emergency response. 

 4. Assistance to victims of crime. 

Definition of for-profit entity 

(4)  In subsection (3), 

“for-profit entity” means a corporation incorporated under the Business Corporations Act or the Canada Business 
Corporations Act or any other prescribed entity. 

Minister’s approval required 

(5)  The Commissioner requires the Minister’s approval to enter into an agreement under subsection (1). 

Contents of an agreement 

(6)  An agreement under subsection (1) must, 

 (a) identify the policing functions that will be provided by the entity; 

 (b) specify whether payment is required for the performance of the policing functions; 

 (c) require the entity to provide information to the police service board or the Commissioner so that the board or the 
Commissioner will be able to fulfil their legal duties to provide reports under this or any other Act; 

 (d) contain an acknowledgment by the entity that it is subject to inspection by the Inspector General; and 

 (e) address any other prescribed matter. 

Copy to Inspector General 

(7)  The police service board or the Commissioner shall provide a copy of every agreement made under subsection (1) to the 
Inspector General. 

Responsibility for ensuring standards met 

(8)  The police service board or the Commissioner, as applicable, shall ensure that the policing provided pursuant to an 
agreement made under subsection (1) meets the standards for adequate and effective policing. 

Use of personnel who are not peace officers 

15 (1)  A police service board, the Commissioner, a prescribed policing provider or an authorized policing provider may 
provide a policing function using people who are not peace officers unless, 

 (a) the policing function requires the exercise of a legislative or common law power of a peace officer or police officer; 

 (b) the regulations prohibit the provision of the policing function by persons who are not peace officers; or 

 (c) the regulations prohibit the provision of the policing function by persons who are not police officers. 

Personnel to meet prescribed qualifications 

(2)  The police service board, the Commissioner, and every prescribed policing provider shall ensure that any people used to 
provide a policing function meet the prescribed qualifications, if any. 

SPECIAL AREAS 

Special areas, provision of policing by Commissioner 

16 (1)  If, because of the establishment of a business or for any other reason, special circumstances or abnormal conditions in 
an area make it inequitable, in the Minister’s opinion, to impose the responsibility for policing on a police service board or 
the Commissioner, the Lieutenant Governor in Council may make regulations designating the area as a special area. 

Agreement for provision of policing 

(2)  The person who operates the business or owns the special area shall enter into a written agreement with a police service 
board or with the Minister for the provision of adequate and effective policing in the special area. 

Failure to enter into agreement 

(3)  If the person who operates the business or owns the special area does not enter into an agreement as subsection (2) 
requires, the Commissioner or police service board that has policing responsibility for the area shall provide adequate and 
effective policing in the area and charge the policing costs to the person. 
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Recovery of costs 

(4)  Subsections 19 (8) to (11) apply with necessary modifications to the charges referred to in subsection (3) of this section. 

ADDITIONAL SERVICES AND EXTRA POLICING 

Additional services 

17 (1)  A police service board may enter into a written agreement with a municipal council or with any other person to 
provide policing that is not required as a component of adequate and effective policing, or to provide other specified services, 
in the area. 

Same 

(2)  The Minister may enter into a written agreement with a municipal council or with any other person to have the 
Commissioner provide policing that is not required as a component of adequate and effective policing, or to provide other 
specified services, in the area. 

Extra policing cost 

18 (1)  A person who causes a temporary increase in the cost of providing adequate and effective policing in an area by 
organizing an event, such as a parade or festival, engaging in an activity that involves the closure of a highway, engaging in a 
commercial enterprise or engaging in any other prescribed activity, may be charged for the cost of that temporary increase by, 

 (a) a police service board, if its police service provided the policing; or 

 (b) the Minister, if the Commissioner provided the policing. 

Agreement 

(2)  The police service board or the Minister may enter into an agreement with the person referred to in subsection (1) to 
recover the increase in the cost of providing adequate and effective policing. 

No agreement as to cost 

(3)  If no agreement has been entered into with respect to the cost of the services provided, subsections 19 (8) to (11) apply 
with necessary modifications to the recovery of the increase in the cost of providing adequate and effective policing. 

TEMPORARY ASSISTANCE AND EMERGENCIES 

Request for temporary assistance 

19 (1)  A police service board may, by resolution, request temporary assistance in providing adequate and effective policing 
from another police service board, the Commissioner or an entity that employs First Nation Officers. 

Same, Commissioner 

(2)  The Commissioner may request temporary assistance in providing adequate and effective policing from a police service 
board or an entity that employs First Nation Officers. 

Temporary assistance notice 

(3)  If a police service board or the Commissioner makes a request for temporary assistance under this section, 

 (a) he, she or it shall provide notice of the request as soon as possible to the Inspector General and, in the case of a request 
by the Commissioner, to the Minister; and 

 (b) the police service board, the Commissioner or the entity that employs First Nation Officers who agrees to provide 
temporary assistance shall provide notice of that agreement as soon as possible to the Inspector General and, in the 
case of a request by the Commissioner, to the Minister. 

Request of chief of police in emergency 

(4)  A chief of police may request that the Commissioner, another chief of police or an entity that employs First Nation 
Officers provide emergency assistance with policing if the chief of police is of the opinion that an emergency exists in the 
area for which the police service board has policing responsibility or, in the case of the Commissioner, the area for which he 
or she has policing responsibility. 

Emergency assistance notice 

(5)  If a chief of police makes a request under subsection (4), 

 (a) he or she shall provide notice of the request as soon as possible to the Inspector General and, in the case of a request 
by the Commissioner, to the Minister; and 

 (b) the Commissioner, other chief of police or entity that employs First Nation Officers who agrees to provide emergency 
assistance shall notify the Inspector General of the agreement as soon as possible. 
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Rules 

(6)  The following rules apply to requests for temporary or emergency assistance made under this section:  

 1. If the request is made to the Commissioner, he or she shall provide such temporary or emergency assistance as he or 
she considers necessary and shall stop providing the assistance when he or she considers it appropriate to do so. 

 2. If the request is made to a police service board, a chief of police other than the Commissioner or an entity that employs 
First Nation Officers, the board, chief or entity may, 

 i. decline to provide the assistance, or  

 ii. provide such temporary or emergency assistance as he, she or it considers necessary and stop providing the 
assistance when he, she or it considers it appropriate to do so. 

May include policing functions 

(7)  Despite section 13, temporary or emergency assistance provided under this section may include the provision of policing 
functions. 

Cost, police service board or entity 

(8)  If no agreement has been entered into with respect to the cost of the temporary or emergency assistance provided under 
this section, the police service board, or entity that employs First Nation Officers, that provided the assistance shall certify the 
cost of the assistance provided, and the cost shall be paid by the requesting police service board or, in the case of a request by 
the Commissioner, by the Minister. 

Same 

(9)  An amount owed to a police service board or to an entity that employs First Nation Officers for providing temporary or 
emergency assistance under this section, if not collected by other means, may be recovered by a court action as a debt due to 
the police service board or entity, respectively. 

Dispute 

(10)  A debtor may dispute the amount claimed in a court action commenced under subsection (9), and the court shall 
determine the issue and make such order as it considers appropriate in the circumstances. 

Cost, Commissioner 

(11)  Section 65 applies to the cost of temporary or emergency assistance provided by the Commissioner. 

Cost, chief of police request 

(12)  Subsections (8) to (11) apply to a request by a chief of police, other than the Commissioner, for emergency assistance 
under subsection (5) as if the request was made by the chief’s police service board. 

Inspector General powers 

20 (1)  The Inspector General may make an order requiring a police service board or the Commissioner to provide policing in 
an area if he or she finds that adequate and effective policing is not being provided in the area or that an emergency exists in 
the area. 

Rules 

(2)  The following rules apply to orders made under subsection (1):  

 1. If the order is made to the Commissioner, he or she shall provide policing in the area until the Inspector General 
determines otherwise. 

 2. If the order is made to a police service board, the board may, 

 i. decline to provide the policing, or  

 ii. provide policing in the area as it considers necessary and stop providing the policing when it considers it 
appropriate to do so. 

Cost 

(3)  If a police service board, or the Commissioner, is ordered by the Inspector General to provide policing in an area under 
this section, the cost of the policing may be charged to the police service board, or the Commissioner, that failed to provide 
the policing, and subsections 19 (8) to (11) apply with necessary modifications to the recovery of the cost of the policing. 

Emergencies 

21 (1)  In an emergency, the Minister may make an agreement with the Crown in right of Canada, or of another province, or 
with any of its agencies for the provision of policing. 
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Authority to act as police officers 

(2)  The agreement authorizes all peace officers to whom it relates to act as police officers in the area to which the agreement 
relates. 

Application 

(3)  For the purposes of the insurance plan established under the Workplace Safety and Insurance Act, 1997, the relationship 
between a member of a police service and the body that employs him or her continues as if an agreement had not been made 
under this section. 

Expense of calling out Canadian Forces 

(4)  If the services of the Canadian Forces are provided under this section, the municipality in whose territory the services are 
required shall pay all the related expenses. 

Resignation during emergency prohibited 

(5)  Subject to section 33 of the National Defence Act (Canada), while an agreement made under this section is in force, no 
member of a police service that has policing responsibility for the area to which the agreement relates shall resign without the 
consent of the chief of police. 

PART IV 
MUNICIPAL POLICING AND POLICE SERVICE BOARDS 

METHODS OF PROVIDING MUNICIPAL POLICING 

Methods of providing municipal policing 

22 (1)  Subject to subsection (2), every municipal council may, with the approval of the Minister, do one of the following: 

 1. Constitute a municipal board to have policing responsibility for the municipality. 

 2. Enter into a written agreement under section 23 with one or more other municipal councils to amalgamate their police 
services and jointly constitute a municipal board to have policing responsibility for the municipalities. 

 3. Enter into a written agreement under section 24 with one or more other municipal councils to jointly constitute a 
municipal board to have policing responsibility for the municipalities. 

 4. Enter into a written agreement under section 26 with another municipal council to have that municipal council’s board 
assume policing responsibility for the municipality. 

 5. Enter into a written agreement with a First Nation board to have the board assume policing responsibility for the 
municipality by requesting an amendment to the regulation that constituted the board under section 32. 

Same — different methods in one municipality 

(2)  In the circumstances listed in subsection (3) and with the Minister’s approval, the municipal council may allow policing 
to be provided in more than one way in different areas of the municipality by doing either or both of the following: 

 1. Providing policing in different ways in different areas by doing more than one of the actions listed in subsection (1). 

 2. Entering into an agreement with the Minister to have the Commissioner assume policing responsibility for the area. 

Circumstances 

(3)  Subsection (2) applies if, 

 (a) the municipality consists of two or more widely dispersed communities or contains, within its boundaries, one or more 
communities that are remote from the rest of the municipality, and the policing responsibility will be split among those 
communities; or 

 (b) policing has historically been provided to one or more discrete areas of the municipality in a manner that is different 
from the manner policing is provided in the rest of the municipality, and the split will continue that historic difference. 

Only one municipal board to be constituted 

(4)  Subsection (2) does not permit a municipal council to constitute or jointly constitute more than one municipal board. 

Criteria for Minister’s approval 

(5)  The Minister may approve an arrangement to provide policing under subsection (1) or (2) if the Minister is satisfied that, 

 (a) the arrangement will result in the provision of adequate and effective policing in the municipality for the foreseeable 
future; and 

 (b) any prescribed requirements are satisfied. 
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Maintaining police service 

(6)  Every municipal board shall maintain a police service and, for greater certainty, shall not maintain more than one police 
service. 

Subject to other boards and agreements 

(7)  The area for which a municipal board has policing responsibility is subject to the areas of policing responsibility of First 
Nation boards and to agreements made under section 27 or 76. 

Transition 

(8)  Despite subsection (1), any police service board that provided policing immediately before the day subsection (1) came 
into force, 

 (a) continues to exist, even without the Minister’s approval; and 

 (b) does not require the approval of the Minister to continue providing policing in substantially the same manner as it 
provided it immediately before the day subsection (1) came into force. 

Same 

(9)  Despite subsection (2), if policing was provided in different manners in discrete areas of the municipality in accordance 
with the Police Services Act immediately before the day subsection (2) came into force, policing may continue to be provided 
in those manners without the Minister’s approval. 

Amalgamation of police services 

23 (1)  The councils of two or more municipalities that have municipal boards may enter into a written agreement to 
amalgamate their police services and jointly constitute a new municipal board. 

Authorization required 

(2)  The agreement must be authorized by by-laws of the councils of the participating municipalities and requires the 
approval of the Minister. 

Contents of amalgamation agreement 

(3)  The agreement must specify, 

 (a) the composition of the police service board, including, 

 (i) whether the board will be composed of five, seven or nine members, 

 (ii) which municipal council shall be entitled to have its head be a member of the board under clause 31 (4) (a), (5) 
(a) or (6) (a), and 

 (iii) which municipal council shall appoint the members of the board under clause 31 (4) (b), (5) (b) or (6) (b) or how 
those appointments shall be allocated among the councils; 

 (b) the amalgamation of the police services and the appointment or transfer of their members; 

 (c) the municipal board’s use of the assets and its responsibility for the liabilities associated with the amalgamated police 
services; 

 (d) the responsibilities of the different municipalities in relation to the estimates of the police service board and the 
establishing of the budget for the board; 

 (e) how the municipal councils will jointly discharge the duties of a municipal council with respect to the municipal 
board; and 

 (f) any other matter that is necessary or advisable to effect the amalgamation. 

Exception, appointments 

(4)  Appointments to a municipal board for an amalgamated police service may be made before the agreement takes effect. 

Application of other requirements 

(5)  Subject to the regulations, the provisions of this Act that apply to municipal boards apply, with necessary modifications, 
to joint municipal boards constituted under this section. 

Agreement to jointly constitute municipal board 

24 (1)  The councils of two or more municipalities may enter into a written agreement to jointly constitute a municipal board. 

Authorization required 

(2)  The agreement must be authorized by by-laws of the councils of the participating municipalities and requires the 
approval of the Minister. 
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Required contents 

(3)  The agreement must specify, 

 (a) the composition of the police service board, including, 

 (i) whether the board will be composed of five, seven or nine members, 

 (ii) which municipal council shall be entitled to have its head be a member of the board under clause 31 (4) (a), (5) 
(a) or (6) (a), and 

 (iii) which municipal council shall appoint the members of the board under clause 31 (4) (b), (5) (b) or (6) (b) or how 
those appointments shall be allocated among the councils; 

 (b) the responsibilities of the different municipalities in relation to the estimates of the police service board and the 
establishing of the budget for the board; 

 (c) how the municipal councils will jointly discharge the duties of a municipal council with respect to the municipal 
board; and 

 (d) any other matter that is necessary or advisable to effect the constitution of the police service board. 

Application of other requirements 

(4)  Subject to the regulations, the provisions of this Act that apply to municipal boards apply, with necessary modifications, 
to joint municipal boards constituted under this section. 

Other municipal boards 

Application 

25 (1)  This section applies to any municipality, as defined in subsection 1 (1) of the Municipal Act, 2001, that is not listed in 
the definition of a municipality in subsection 2 (3) of this Act. 

Ability to constitute municipal board 

(2)  A municipality described in subsection (1) may, with the Minister’s approval, constitute a municipal board to have 
policing responsibility for the municipality. 

Criteria for Minister’s approval 

(3)  The Minister may approve the new municipal board under subsection (2) if he or she is satisfied that the new board will 
provide adequate and effective policing for the foreseeable future. 

Same 

(4)  Without restricting the matters the Minister may consider when deciding whether to approve a municipal board under 
subsection (3), the Minister shall consider the effect of the approval on the entity that would otherwise have policing 
responsibility for the area and on any other municipalities that might be affected by the decision. 

Agreements for provision of policing between municipalities 

26 (1)  The councils of two municipalities may enter into a written agreement to have one of the municipalities’ municipal 
boards assume policing responsibility for the municipality. 

Advisors to municipal board 

(2)  The municipal council that receives policing pursuant to an agreement made under subsection (1) may select a person to 
advise the other municipality’s board with respect to the preparation of its strategic plan. 

Term of office 

(3)  The term of office for a person selected to advise another municipality’s board shall be set by the municipal council when 
the person is selected, but shall not exceed the term of office of the municipal council that selected him or her.  

Same, reappointment 

(4)  A person selected to advise another municipality’s board may continue to sit after the expiry of the term of office of the 
municipal council that selected him or her until the selection of his or her successor, and is eligible for reappointment. 

Protection from liability 

(5)  No action or other proceeding for damages shall be instituted against a person selected to advise another municipality’s 
board for any act done in good faith in the execution or intended execution of any duty imposed or power conferred by this 
Act or for any alleged omission in the execution in good faith of that duty or power. 
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Agreement with First Nation to provide policing 

27 (1)  A municipality may, with the Minister’s approval, enter into a written agreement with a band council of a First Nation 
to assign policing responsibility for a First Nation territory that is not within a First Nation board’s area of policing 
responsibility to the municipal board. 

Required contents 

(2)  An agreement under subsection (1) shall address the policing and other services to be provided, the area in which they 
will be provided and the level at which they will be provided. 

Effect on area of policing responsibility 

(3)  When the agreement comes into effect,  

 (a) the First Nation territory shall become part of the municipal board’s area of policing responsibility, if it was not 
already part of that area; and 

 (b) any other entity that previously had policing responsibility for the area no longer has that responsibility. 

MUNICIPAL DIVERSITY PLANS 

Diversity plan 

28 (1)  Every municipal council that maintains a municipal board shall prepare and, by resolution, approve a diversity plan to 
ensure that the members of the municipal board appointed by the council are representative of the diversity of the population 
in the municipality. 

Publication 

(2)  The plan shall be published in accordance with the regulations. 

Review and revision 

(3)  The municipal council shall review and, if appropriate, revise the plan at least once every four years. 

Report 

(4)  The municipal council shall publish reports on the implementation of the plan in accordance with the regulations. 

Transition 

(5)  A municipal council’s first diversity plan under subsection (1) shall be approved before the later of, 

 (a) 12 months after the day this section comes into force; and 

 (b) 12 months after the municipal council constitutes its municipal board. 

Promotion by municipal council 

29 (1)  If the need to appoint a new member of a police service board by resolution of a municipal council is reasonably 
foreseeable, the municipal council shall take reasonable steps to promote the availability of the appointment to members of 
demographic groups that have been historically underrepresented on police service boards, including racialized groups and 
First Nation, Inuit and Métis communities. 

Promotion by Minister 

(2)  The Minister shall take reasonable steps to promote the availability of public appointments to police service boards to 
members of demographic groups that have been historically underrepresented on police service boards, including racialized 
groups and First Nation, Inuit and Métis communities. 

Reports by Minister 

(3)  The Minister shall publish an annual report in accordance with the regulations on the steps taken to ensure that public 
appointees to municipal boards reflect the diversity of the population in the area for which the municipal boards have 
policing responsibility. 

Definition 

(4)  In this section, 

“public appointment” means an appointment by the Lieutenant Governor in Council or the Minister, and “public appointee” 
has a corresponding meaning.  

Dissolution of municipal board 

30 (1)  A municipality that maintains a municipal board may, with the approval of the Minister, dissolve the board. 
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Criteria for Minister’s approval 

(2)  The Minister may approve the dissolution if he or she is satisfied that appropriate arrangements have been made for 
severance pay for the employees of the board and for the provision of adequate and effective policing in the area after the 
board is dissolved. 

Inspector General 

(3)  The Minister may ask the Inspector General to investigate a municipality and report on whether appropriate arrangements 
have been made for the provision of adequate and effective policing in the affected area if the municipal board is dissolved. 

MUNICIPAL BOARDS 

Municipal boards 

Name 

31 (1)  A municipal board shall be known as (insert name of municipality) Police Service Board and may also be known as 
Commission de service de police de (insert name of municipality). 

Number of board members 

(2)  The municipal board shall be composed of five members unless the municipal council passes a resolution to change the 
number of members under subsection (3). 

Resolution to determine board size 

(3)  The municipal council may determine, by resolution, that its municipal board shall be composed of five, seven or nine 
members. 

Five-member boards 

(4)  A municipal board that is composed of five members shall consist of, 

 (a) the head of the municipal council or, if the head chooses not to be or is ineligible to be a member of the board, another 
member of the municipal council appointed by resolution of the council; 

 (b) one member of the municipal council appointed by resolution of the council; 

 (c) one person appointed by resolution of the municipal council, who is neither a member of the council nor an employee 
of the municipality; and 

 (d) two persons appointed by the Lieutenant Governor in Council. 

Seven-member boards 

(5)  A municipal board that is composed of seven members shall consist of, 

 (a) the head of the municipal council or, if the head chooses not to be or is ineligible to be a member of the board, another 
member of the municipal council appointed by resolution of the council; 

 (b) two members of the municipal council appointed by resolution of the council; 

 (c) one person appointed by resolution of the municipal council, who is neither a member of the council nor an employee 
of the municipality; and 

 (d) three persons appointed by the Lieutenant Governor in Council. 

Nine-member boards 

(6)  A municipal board that is composed of nine members shall consist of, 

 (a) the head of the municipal council or, if the head chooses not to be or is ineligible to be a member of the board, another 
member of the municipal council appointed by resolution of the council; 

 (b) three members of the municipal council appointed by resolution of the council; 

 (c) one person appointed by resolution of the municipal council, who is neither a member of the council nor an employee 
of the municipality; and 

 (d) four persons appointed by the Lieutenant Governor in Council. 

L.G. in C. vacancies 

(7)  If the position of a member of a municipal board appointed by the Lieutenant Governor in Council becomes vacant, the 
Minister may appoint a replacement to act until the Lieutenant Governor in Council makes a new appointment. 

Reduced size 

(8)  If the municipal council reduces the size of its municipal board,  
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 (a) the appointments for all members of the board are terminated; and  

 (b) the Lieutenant Governor in Council and the council, as applicable, shall appoint new members of the board to meet the 
requirements set out in subsections (4) to (6), which may include reappointments for some of the terminated members. 

Increased size 

(9)  If the municipal council increases the size of its municipal board, the appointments for all members of the board continue 
and new members shall be appointed to meet the requirements set out in subsections (4) to (6). 

Not enough eligible council members 

(10)  If the requirements of clause (4) (a), (4) (b), (5) (a), (5) (b), (6) (a) or (6) (b) cannot be satisfied because not enough 
members of the municipal council are eligible to be members of the board, the municipal council may, instead, appoint 
persons who are neither a member of the council nor an employee of the municipality to the extent necessary to ensure that 
the full number of persons are appointed under those clauses. 

Transition, existing members 

(11)  Subject to subsection (12), the members of the municipal board who are in office immediately before the day this 
subsection comes into force shall continue in office as members of the board until the expiration of the terms for which they 
were appointed. 

Same 

(12)  A member of the municipal board appointed by resolution of a municipal council who is in office immediately before 
the day this subsection comes into force may continue to sit after the expiry of his or her term of office until the appointment 
of his or her successor. 

Transition, existing boards 

(13)  Despite subsection (2), a municipal board may continue to have the number of members that it had under the Police 
Services Act until the earlier of, 

 (a) the day the municipal council passes a resolution under subsection (3); or  

 (b) the day that a new municipal council is organized following the first regular municipal election after the day this 
subsection comes into force. 

Same 

(14)  If the municipal council does not pass a resolution under subsection (3) before the day referred to in clause (13) (b), 
subsection (2) will begin applying to the municipal board on that day and, 

 (a) if the application of subsection (2) has the effect of reducing the number of members of the municipal board, the 
procedure in subsection (8) shall be followed; and  

 (b) if the application of subsection (2) has the effect of increasing the number of members of the municipal board, the 
procedure in subsection (9) shall be followed. 

FIRST NATION BOARDS 

First Nation boards 

32 (1)  A band council of a First Nation may request that the Minister constitute a First Nation board to provide adequate and 
effective policing in a First Nation territory or any other specified area. 

Joint request 

(2)  Multiple band councils may jointly make a request to constitute a board under subsection (1). 

Application to joint boards 

(3)  Subject to the regulations, the provisions of this Act that apply to First Nation boards apply, with necessary 
modifications, to joint First Nation boards. 

Contents of request 

(4)  A request made under subsection (1) must specify, 

 (a) the area for which the proposed board would have policing responsibility; 

 (b) the composition of the proposed board; 

 (c) the method of appointing members of the proposed board; 

 (d) the name of the proposed board; and 

 (e) the proposed term of office of members of the proposed board. 
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Minister’s request 

(5)  The Minister may request any additional information from the band council to assist in the Minister’s consideration of 
the request. 

Considerations 

(6)  The Minister shall consider the request made under subsection (1) and determine whether or not to constitute the board, 
having regard to the possibility of funding or other assistance being provided to the board and any other prescribed matters. 

First Nation board regulations 

(7)  The Minister may make regulations, 

 (a) constituting a First Nation board to have policing responsibility for the requested area; 

 (b) governing the composition of the First Nation board; 

 (c) specifying the name of the First Nation board; 

 (d) governing appointments to the First Nation board; 

 (e) governing the term of office of members of the First Nation board. 

Consistency with request 

(8)  A regulation made under subsection (7) must be consistent with the request made under subsection (1). 

Maintaining police service 

(9)  Every First Nation board shall maintain a police service and, for greater certainty, shall not maintain more than one 
police service. 

Considerations for amendment or revocation 

(10)  In determining whether to amend or revoke a regulation made under subsection (7), the Minister shall consider, 

 (a) the importance of First Nations determining the means by which culturally responsive policing is provided on their 
First Nation territories; and 

 (b) the effect of the revocation or amendment on the long-term viability of providing policing through First Nation boards. 

Limitation on amendment or revocation 

(11)  The Minister shall not amend or revoke a regulation made under subsection (7) unless the Minister is satisfied that 
appropriate arrangements that satisfy any prescribed requirements have been made for the First Nations that are in the First 
Nation board’s area of policing responsibility to receive adequate and effective policing after the amendment or revocation 
takes effect and one of the following conditions is met: 

 1. The amendment or revocation is consistent with a request from all of the band councils of the First Nations that are in 
the First Nation board’s area of policing responsibility. 

 2. There has been a material change in the circumstances on which the regulation is based. 

 3. The First Nation board was dissolved by the Minister under section 102. 

 4. The amendment is required to give effect to an agreement between the First Nation board and a municipal council to 
have the First Nation board assume policing responsibility for the municipality. 

 5. The amendment is editorial or technical in nature. 

Limitation on revocation 

(12)  In addition to the requirements set out in subsection (11), the Minister shall not revoke a regulation made under 
subsection (7) unless he or she is satisfied that appropriate arrangements have been made for severance pay for the employees 
of the First Nation board. 

Extension to other First Nation territory 

(13)  In addition to the requirements set out in subsection (11), the Minister shall not amend a regulation made under 
subsection (7) to increase a First Nation board’s area of policing responsibility to include the First Nation territory of another 
First Nation unless the amendment is consistent with a request from all of the First Nations whose territory will be included 
in the increased area. 

Same, notice and comments 

(14)  If the Minister intends to amend or revoke a regulation made under subsection (7) in a manner that is not consistent with 
a request described in paragraph 1 of subsection (11), the Minister shall provide notice containing a description of the 
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proposed regulation to the First Nation board and to the band councils of the First Nations that are in the First Nation board’s 
area of policing responsibility and provide an opportunity for them to comment on it in writing. 

Same, written reasons 

(15)  If the Minister decides to amend or revoke the regulation after considering the comments provided under subsection 
(14), the Minister shall provide written reasons for his or her decision to the entities that received the notice. 

Agreements with First Nation boards 

(16)  The Minister may enter into a written agreement with a First Nation board to provide it with funding or other assistance, 
including funding with respect to the enforcement of First Nation by-laws, subject to such terms or conditions as may be 
specified in the agreement. 

Other matters 

(17)  An agreement under subsection (16) may address any other matters, including the mediation, arbitration or resolution of 
disputes that may arise in relation to the agreement. 

APPOINTMENT OF POLICE SERVICE BOARD MEMBERS 

Appointment 

Considerations 

33 (1)  In appointing or reappointing a member of a police service board, the appointing person or body shall consider, 

 (a) the need to ensure that the police service board is representative of the area it serves, having regard for the diversity of 
the population in the area; 

 (b) the need for the police service board to have members with the prescribed competencies, if any; and 

 (c) any applicable diversity plan. 

Police record check 

(2)  The appointing person or body must consider the results of a potential appointee’s police record check that was prepared 
within the past 12 months before appointing him or her as a member of a police service board. 

Revocation of appointments 

(3)  For greater certainty, the power to appoint a member of a police service board includes the power to revoke the 
appointment and to appoint a replacement. 

Other ineligible persons 

(4)  The following persons are not eligible to be members of a police service board: 

 1. A judge or justice of the peace. 

 2. A member of a police service, a special constable or a First Nation Officer. 

 3. Any person who practises criminal law as a defence counsel or as a prosecutor. 

 4. A director, officer or employee of a prescribed policing provider. 

Former members of a police service 

(5)  A former member of a police service is not eligible to be a member of a police service board unless, 

 (a) the police service board does not maintain a police service that the person was a member of; and 

 (b) at least two years have passed since the person ceased to be a member of any police service. 

Seat vacated by ineligibility 

(6)  A member of a police service board shall vacate his or her seat if he or she becomes ineligible to be on the board. 

Notice of vacancies 

(7)  If a seat becomes vacant, the police service board shall notify the person or body responsible for appointing a 
replacement. 

Ministerial recommendations 

(8)  The Minister shall make recommendations to the Lieutenant Governor in Council regarding appointments to police 
service boards in accordance with the regulations, if any. 
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Transition 

(9)  Subsections (4) and (5) do not prevent a person who was a member of a police service board immediately before those 
subsections came into force from serving the remainder of their term. 

Members appointed by municipality 

Term of office 

34 (1)  The term of office for a member of a municipal board appointed by resolution of a municipal council shall be set out 
by the municipal council in his or her appointment, but shall not exceed the term of office of the municipal council that 
appointed the member. 

Same 

(2)  A member of a municipal board appointed by resolution of a municipal council may continue to sit until the earlier of, 

 (a) six months after the expiry of his or her term of office; or 

 (b) the day the member’s successor is appointed by the municipal council. 

Vacancy 

(3)  If the position of a member of a municipal board who is appointed by resolution of a municipal council or who holds 
office by virtue of being the head of a municipal council becomes vacant, the board shall notify the municipal council and the 
municipal council shall appoint a replacement. 

Remuneration 

(4)  The members of the municipal board who are appointed by the Lieutenant Governor in Council or by the Minister shall 
be remunerated in accordance with the regulations. 

Oath, training and conduct 

Oath of office 

35 (1)  A member of a police service board shall, at the time of his or her appointment as a member of the board, take an oath 
or affirmation of office in the prescribed form. 

Prescribed training 

(2)  A member of a police service board shall complete prescribed training with respect to human rights and systemic racism 
as well as any other prescribed training within the prescribed period. 

If training not completed 

(3)  A member of the police service board who does not complete the training referred to in subsection (2) shall not exercise 
the powers or perform the duties of a board member until the training is completed. 

Code of conduct 

(4)  Every member of a police service board shall comply with the prescribed code of conduct. 

Election of chair 

36 (1)  The members of a police service board shall elect a chair at the board’s first meeting in each year. 

Vice-chair 

(2)  The members of a police service board may also elect a vice-chair at the first meeting in each year, and the vice-chair 
shall act as the chair if the chair is absent or if the chair’s position is vacant. 

POLICE SERVICE BOARD DUTIES AND POWERS 

Police service board duties 

37 (1)  A police service board shall, 

 (a) provide adequate and effective policing in the area for which it has policing responsibility as required by section 10; 

 (b) employ members of the police service; 

 (c) appoint members of the police service as police officers; 

 (d) recruit and appoint the chief of police and any deputy chief of police and determine their remuneration and working 
conditions, taking their submissions into account; 

 (e) monitor the chief of police’s performance; 

 (f) conduct a review of the chief of police’s performance at least annually in accordance with the regulations, if any; 
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 (g) monitor the chief of police’s decisions regarding the restrictions on secondary activities set out in section 116 and 
review the reports from the chief of police on those decisions; 

 (h) monitor the chief of police’s handling of discipline within the police service; 

 (i) ensure that any police facilities, including police lock-ups, owned by the board comply with the prescribed standards, 
if any; and 

 (j) perform such other duties as are assigned to it by or under this or any other Act, including any prescribed duties. 

Abolition or reduction of police service 

(2)  A police service board may terminate the employment of a member of the police service for the purpose of abolishing the 
police service or reducing its size. 

Transition 

(3)  Any police force maintained by a board that was in existence under the Police Services Act immediately before that Act 
was repealed continues as a police service maintained by a police service board under this Act, and any member of the police 
force at that time, including the chief of police and any deputy chief of police, continues to be a member of the police service 
under this Act. 

Police service board policies 

38 (1)  A police service board shall establish policies respecting, 

 (a) the administration of the police service; 

 (b) the provision of adequate and effective policing in accordance with the needs of the population of the area for which it 
has policing responsibility; 

 (c) disclosure by the chief of police of personal information about individuals; 

 (d) disclosure of secondary activities under section 116 and decisions under that section; 

 (e) the handling of discipline within the police service; 

 (f) subject to subsection (4), the indemnification of members of the police service for legal costs; and 

 (g) any other prescribed matters. 

Other policies 

(2)  In addition to the policies required by subsection (1), a police service board may establish policies respecting any other 
matters related to the police service or the provision of policing. 

Consultations and considerations 

(3)  A First Nation board that has policing responsibility for a First Nation territory shall, 

 (a) consult a person identified by the band council regarding the cultural traditions of the First Nation before establishing a 
policy under clause (1) (b); and 

 (b) consider the cultural traditions of the First Nation while establishing the policy. 

Indemnification policy 

(4)  The police service board is not required to establish a policy described in clause (1) (f) if it is required to indemnify 
members of the police service in accordance with an agreement under Part X. 

No policies for certain matters 

(5)  The police service board shall not make policies with respect to specific investigations, the conduct of specific 
operations, the deployment of members of the police service, the management or discipline of specific police officers or other 
prescribed matters. 

Other limitations on policies 

(6)  The police service board shall not make policies that would require a member of the police service to do something that 
is inconsistent with his or her duties under this Act or the regulations. 

Strategic plan 

39 (1)  The police service board shall, in accordance with the regulations, if any, prepare a strategic plan for the provision of 
policing, which shall address at least the following matters: 

 1. How the police service board will ensure the provision of adequate and effective policing in accordance with the needs 
of the population of the area. 
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 2. The objectives, priorities and core functions of the police service. 

 3. Quantitative and qualitative performance objectives and indicators of outcomes relating to, 

 i. the provision of community-based crime prevention initiatives, community patrol and criminal investigation 
services, 

 ii. community satisfaction with the policing provided, 

 iii. emergency calls for service, 

 iv. violent crime and clearance rates for violent crime, 

 v. property crime and clearance rates for property crime, 

 vi. youth crime and clearance rates for youth crime, 

 vii. police assistance to victims of crime and re-victimization rates, 

 viii. interactions with persons described in paragraphs 4 and 5 of this subsection, 

 ix. road safety, and 

 x. any other prescribed matters. 

 4. Interactions with, 

 i. youths, 

 ii. members of racialized groups, and 

 iii. members of First Nation, Inuit and Métis communities. 

 5. Interactions with persons who appear to have a mental health condition. 

 6. Information technology. 

 7. Resource planning. 

 8. Police facilities. 

 9. Any other prescribed matters. 

Same 

(2)  The strategic plan must also provide an overview of the consultations that were conducted under subsection (3) and state 
whether and, if applicable, how the needs and concerns regarding policing identified during the consultations have been 
addressed by the plan. 

Consultations 

(3)  In preparing or revising the strategic plan, the police service board shall consult with, 

 (a) the chief of police; 

 (b) the municipal council of any municipalities in the board’s area of policing responsibility; 

 (c) the band councils of any First Nations in the board’s area of policing responsibility; 

 (d) groups representing diverse communities in the board’s area of policing responsibility; 

 (e) school boards, community organizations, businesses and members of the public in the board’s area of policing 
responsibility; and 

 (f) any other prescribed persons, organizations or groups. 

Considerations 

(4)  In preparing or revising the strategic plan, the police service board shall consider, at a minimum, 

 (a) the results of the consultations conducted under subsection (3); 

 (b) any community safety and well-being plans adopted by the municipalities or First Nations that are in the board’s area 
of policing responsibility; and 

 (c) the needs of members of diverse communities in the board’s area of policing responsibility, including the needs of 
members of racialized groups and of First Nation, Inuit and Métis communities. 
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Review and revision 

(5)  The police service board shall review and, if appropriate, revise the strategic plan in accordance with the regulations, if 
any, at least once every four years. 

Publication 

(6)  The police service board shall publish the strategic plan in accordance with the regulations. 

Police service board directions 

40 (1)  The police service board may give directions to the chief of police. 

No direction to other members of the police service 

(2)  For greater certainty, the police service board shall not direct members of the police service other than the chief of police. 

No direction by individual members of the board 

(3)  No individual member of a police service board shall direct the chief of police or, for greater certainty, any other member 
of the police service. 

No directions for certain matters 

(4)  The police service board shall not direct the chief of police with respect to specific investigations, the conduct of specific 
operations, the discipline of specific police officers, the routine administration of the police service or other prescribed 
matters. 

Other limitations on directions 

(5)  The police service board shall not direct the chief of police to do anything that would, 

 (a) contravene this Act or the regulations, or any other Act or regulation; or 

 (b) require a member of the police service to do something that is inconsistent with his or her duties under this Act or the 
regulations. 

Chief of police may decline 

(6)  A chief of police may decline to provide information pursuant to a direction from the police service board if authorized to 
do so by the regulations. 

Reporting and information sharing 

Annual report 

41 (1)  On or before the prescribed day in each year, the police service board shall file an annual report with its municipal 
council or band council regarding, 

 (a) the implementation of the board’s strategic plan and the achievement of the performance objectives identified in the 
strategic plan; 

 (b) the affairs of the police service; 

 (c) the provision of policing as it relates to any community safety and well-being plans adopted by the municipalities or 
First Nations that are in the board’s area of policing responsibility; and 

 (d) any other prescribed matters. 

Publication 

(2)  The police service board shall publish the annual report referred to in subsection (1) in accordance with the regulations. 

Information sharing protocol 

(3)  The police service board shall make best efforts to negotiate and enter into a protocol with its municipal council or band 
council that addresses the sharing of information with the council, including the type of information to be shared and the 
frequency for sharing such information. 

Information to be provided  

(4)  Regardless of the existence of an information sharing protocol, the police service board shall provide the municipal 
council or band council, on request, with any information relevant to the preparation or review of the community safety and 
well-being plan or to the board’s estimates. 

ADMINISTRATION AND FINANCES 

Delegation 

42 (1)  A police service board may, by by-law,  
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 (a) establish a committee and delegate any of the board’s powers under this Act to the committee; or 

 (b) if any power of the board under this Act is prescribed for the purposes of this section, delegate that power to an 
employee of the board who is not a member of the police service or to the chief of police. 

Content of by-law 

(2)  A by-law made under subsection (1) may govern the name, powers, duties and quorums of the committee and may, 
subject to subsections (3), (4) and (5), govern the composition of the committee and appointment of individuals to the 
committee. 

Composition 

(3)  A committee shall be composed of, 

 (a) at least two members of the police service board, subject to subsection (4); and 

 (b) any number of additional members, as long as a majority of the committee is composed of members of the police 
service board. 

Exception 

(4)  Only one member of the police service board is required to sit on a committee if the board’s power to bargain under Part 
X is the only power that has been delegated to the committee. 

Eligibility 

(5)  An individual is not eligible to be an additional member of a committee if he or she would not be eligible to be a member 
of the police service board. 

Meetings 

43 (1)  The police service board shall hold at least four meetings each year. 

Quorum 

(2)  A majority of the members of the police service board constitutes a quorum. 

Proceedings open to the public 

(3)  Subject to section 44, meetings conducted by the police service board, or by a committee of the board, shall be open to 
the public. 

Record of meeting 

(4)  The police service board shall record without note or comment all resolutions, decisions and other proceedings at the 
meeting, whether it is open to the public or not. 

Notice 

(5)  The police service board or the committee, as applicable, shall publish notice of a meeting that is open to the public in the 
manner that the board or committee determines, subject to the regulations. 

Timing of notice 

(6)  The notice shall be published at least seven days before the meeting, except in extraordinary circumstances. 

Contents of notice 

(7)  The notice must include, 

 (a) the proposed agenda for the meeting; and 

 (b) either, 

 (i) the record of the most recent meeting of the police service board that was open to the public, other than the record 
of any part of the meeting that was closed to the public, or 

 (ii) instructions on how a member of the public may access the record referred to in subclause (i). 

When meetings may be closed to public 

44 (1)  A meeting or part of a meeting of a police service board, or of a committee of the board, may be closed to the public if 
the subject matter being considered is, 

 (a) the security of the property of the board; 

 (b) personal matters about an identifiable individual, including members of the police service or any other employees of 
the board; 

 (c) a proposed or pending acquisition or disposition of land by the board; 
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 (d) labour relations or employee negotiations; 

 (e) litigation or potential litigation affecting the board, including matters before administrative tribunals; 

 (f) advice that would be inadmissible in a court by reason of any privilege under the law of evidence, including 
communications necessary for that purpose; 

 (g) information explicitly supplied in confidence to the board by Canada, a province or territory or a Crown agency of any 
of them, a municipality or a First Nation; 

 (h) a trade secret or scientific, technical, commercial, financial or labour relations information, supplied in confidence to 
the board, which, if disclosed, could reasonably be expected to prejudice significantly the competitive position or 
interfere significantly with the contractual or other negotiations of a person, group of persons, or organization; 

 (i) a trade secret or scientific, technical, commercial or financial information that belongs to the board and has monetary 
value or potential monetary value; 

 (j) a position, plan, procedure, criteria or instruction to be applied to any negotiations carried on or to be carried on by or 
on behalf of the board; 

 (k) information that section 8 of the Municipal Freedom of Information and Protection of Privacy Act would authorize a 
refusal to disclose if it were contained in a record; or 

 (l) an ongoing investigation respecting the police service board. 

When meetings must be closed to the public 

(2)  A meeting or part of a meeting of a police service board, or of a committee of the board, shall be closed to the public if 
the subject matter being considered is a request under the Municipal Freedom of Information and Protection of Privacy Act. 

Educational or training sessions 

(3)  A meeting of a police service board, or of a committee of the board, may be closed to the public if the following 
conditions are both satisfied: 

 1. The meeting is held for the purpose of educating or training the members of the board or of the committee. 

 2. At the meeting, no member of the board or committee discusses or otherwise deals with any matter in a way that 
materially advances the business or decision-making of the board. 

Resolution 

(4)  Before holding a meeting or part of a meeting that is to be closed to the public, the police service board or committee, as 
applicable, shall state by resolution, 

 (a) the fact of the holding of the closed meeting and the general nature of the matter to be considered at the closed 
meeting; or 

 (b) in the case of a meeting under subsection (3), the fact of the holding of the closed meeting, the general nature of its 
subject-matter and that it is to be closed under that subsection. 

Evidence of by-laws 

45 A document purporting to be a by-law of the police service board signed by a member or purporting to be a copy of such a 
by-law certified correct by a member is admissible in evidence without proof of the signature or authority of the person 
signing.  

Rules and procedures 

46 (1)  A police service board shall establish its own rules and procedures in performing its duties under this Act and the 
regulations. 

Legislation Act, 2006 

(2)  Part III of the Legislation Act, 2006 does not apply to the rules and procedures established under subsection (1) of this 
section. 

Liability 

47 (1)  A police service board is liable for the acts or omissions of members of its police service committed in the course of 
their employment. 

Indemnification by police service board 

(2)  A police service board may, in accordance with the policies established under clause 38 (1) (f), indemnify a member of 
its police service for reasonable legal costs incurred, 

 (a) in the defence of a civil proceeding, if the member is not found to be liable; 
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 (b) in the defence of a criminal prosecution, if the member is found not guilty; or 

 (c) in respect of any other proceeding in which the member’s manner of execution of the duties of his or her employment 
was an issue, if the member is found to have acted in good faith. 

Agreement 

(3)  An agreement under Part X may provide for indemnification for the legal costs of members of the police service, except 
the legal costs of a member who is found guilty of a criminal offence, and, if it provides for such an indemnification, 
subsection (2) of this section does not apply and the police service board shall indemnify members in accordance with the 
agreement. 

Municipality responsible for police service board’s liabilities 

(4)  The municipality is responsible for the liabilities incurred by the police service board under subsections (1), (2) and (3). 

Exception, officer appointed under the Interprovincial Policing Act, 2009 

(5)  This section does not apply in respect of a police officer appointed under the Interprovincial Policing Act, 2009.  

Protection from personal liability 

48 (1)  No action or other proceeding shall be instituted against a member of a police service board for any act done in good 
faith in the execution or intended execution of any duty imposed or power conferred by this Act, the regulations or the by-
laws, or for any alleged omission in the execution in good faith of that duty or power. 

Police service board’s liability 

(2)  Subsection (1) does not relieve a police service board of liability for a member’s acts or omissions, and the board is liable 
as if that subsection had not been enacted and as if the member were the board’s employee. 

Police service board may contract, sue and be sued 

49 (1)  A police service board may contract, sue and be sued in its own name. 

Members not liable for police service board’s contracts 

(2)  The members of a police service board are not personally liable for the board’s contracts. 

Municipal board finances 

50 (1)  A municipality that maintains a municipal board shall provide the board with sufficient funding to, 

 (a) provide adequate and effective policing in the municipality; and  

 (b) pay the expenses of the board’s operation, other than the remuneration of board members. 

Estimates 

(2)  A municipal board shall submit operating and capital estimates to the municipal council that will show, separately, the 
amounts that will be required to, 

 (a) provide adequate and effective policing in the municipality, including the amounts required to provide the police 
service with required equipment and facilities, having regard for the various ways that the board can discharge this 
obligation; and  

 (b) pay the expenses of the board’s operation, other than the remuneration of board members.  

Same 

(3)  The format of the estimates, the period that they cover and the timetable for their submission shall be determined by the 
municipal council. 

Budget 

(4)  Upon reviewing the estimates, the municipal council shall establish an overall budget for the municipal board for the 
purposes described in clauses (1) (a) and (b) and, in doing so, the council is not bound to adopt the estimates submitted by the 
municipal board. 

Same 

(5)  In establishing an overall budget for the municipal board, the municipal council does not have the authority to approve or 
disapprove specific items in the estimates. 

Arbitration in case of dispute 

(6)  If the municipal board is not satisfied that the budget established for it by the municipal council is sufficient for the 
purposes described in clauses (1) (a) and (b), the municipal board may give the municipal council written notice referring the 
matter to arbitration. 
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Arbitrator 

(7)  The municipal board and the municipal council may jointly appoint an arbitrator within the prescribed period after the 
notice is provided to the municipal council. 

Unable to select 

(8)  If the municipal board and the municipal council do not jointly appoint an arbitrator within the time period set out in 
subsection (7), either party may apply to the chair of the Arbitration Commission to appoint an arbitrator. 

Findings 

(9)  If the municipal council demonstrates that the municipal board could reasonably have entered into an agreement under 
section 14 to have policing functions provided in a manner that meets the applicable standards for adequate and effective 
policing and at a lower cost than is set out in the estimates, the arbitrator shall not find that the budget is insufficient to the 
extent of the amount that could have been saved by entering into the agreement. 

Compliance 

(10)  The municipal council shall amend the budget for the municipal board in accordance with the arbitrator’s decision. 

Funding review, First Nation board 

51 (1)  This section applies if a First Nation board believes that the funding it receives from the Minister and from all other 
sources is not sufficient to, 

 (a) provide adequate and effective policing in the area for which it has policing responsibility, including the amounts 
required to provide the police service with required equipment and facilities, having regard for the various ways that 
the board can discharge this obligation; and  

 (b) pay the expenses of the board’s operation.  

Dispute 

(2)  If a First Nation board is not satisfied that the funding is sufficient for the purposes described in clauses (1) (a) and (b), it 
may give the Minister written notice referring the matter to arbitration. 

Arbitrator 

(3)  The First Nation board and the Minister may jointly appoint an arbitrator within the prescribed period after the notice is 
provided to the Minister. 

Unable to select 

(4)  If the First Nation board and the Minister do not jointly appoint an arbitrator within the time period referred to in 
subsection (3), either party may apply to the chair of the Arbitration Commission to appoint an arbitrator. 

Considerations 

(5)  In determining the matter, the arbitrator must consider whether any First Nation board policies intended to reflect the 
cultural traditions of the First Nations that are in the board’s area of policing responsibility affect the funding required to 
provide adequate and effective policing. 

Findings 

(6)  If the Minister demonstrates that the First Nation board could reasonably have entered into an agreement under section 
14 to have policing functions provided in a manner that meets the applicable standards for adequate and effective policing 
and at a lower cost than the funding provided to the board, the arbitrator shall not find that the funding is insufficient to the 
extent of the amount that could have been saved by entering into the agreement. 

Decision 

(7)  The Minister shall provide additional funding if the arbitrator determines that additional funding is required.  

Aid to survivors of deceased member of municipal police service 

52 A municipal council may grant financial or other assistance for the benefit of the surviving spouses and children of 
members of the municipal police service who die from injuries received or illnesses contracted in the discharge of their 
duties. 

MISCELLANEOUS 

Termination to reduce size of police service 

53 (1)  A police service board may not terminate the employment of a member of a police service for the purpose of reducing 
the size of the police service except with the approval of the Minister. 
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Criteria for Minister’s approval 

(2)  The Minister may approve a termination described in subsection (1) if he or she is satisfied that appropriate arrangements 
have been made for severance pay for the member and for the provision of adequate and effective policing in the area after 
the size of the police service is reduced. 

Inspector General 

(3)  The Minister may ask the Inspector General to investigate a proposed termination described in subsection (1) and report 
on whether appropriate arrangements have been made for the provision of adequate and effective policing in the affected area 
if the size of the police service is reduced. 

Municipal fines 

54 (1)  This section applies if a municipality is entitled to receive fines paid as a result of prosecutions instituted by police 
officers of the municipal police service. 

Same 

(2)  If the municipality does not have its own police service, the police officers who are assigned to the municipality shall, for 
the purposes of determining entitlement to fine payments, be deemed to be police officers of the municipal police service. 

Municipal by-law enforcement officers 

55 (1)  A municipal council may appoint persons to enforce the by-laws of the municipality. 

Peace officers 

(2)  Municipal by-law enforcement officers appointed under this section are peace officers for the purpose of enforcing 
municipal by-laws. 

PART V 
ONTARIO PROVINCIAL POLICE 

COMMISSIONER 

Commissioner 

56 (1)  The Lieutenant Governor in Council shall appoint a Commissioner of the Ontario Provincial Police and may appoint 
one or more deputy Commissioners. 

Composition of O.P.P. 

(2)  The Ontario Provincial Police consists of the members of the Ontario Provincial Police. 

Appointments 

(3)  The Commissioner may appoint members of the Ontario Provincial Police as police officers. 

Transition 

(4)  The Commissioner, and any deputy Commissioner, who held his or her appointment under the Police Services Act 
immediately before that Act was repealed continue to be appointed under this Act. 

Same 

(5)  Any person who was a member of the Ontario Provincial Police under the Police Services Act immediately before its 
repeal continues to be a member of the Ontario Provincial Police under this Act. 

Commissioner’s duties 

57 The Commissioner shall, 

 (a) provide adequate and effective policing in the area for which he or she has policing responsibility as required by 
section 10; 

 (b) maintain a traffic patrol on the King’s Highway, except the parts prescribed by the Minister; 

 (c) maintain a traffic patrol on a highway or part of a highway that is designated as a connecting link under section 21 of 
the Public Transportation and Highway Improvement Act, except as prescribed by the Minister; 

 (d) maintain investigative services to assist other police services in accordance with the Minister’s policies; and 

 (e) perform such other duties as are assigned to the Commissioner by or under this or any other Act, including any 
prescribed duties. 

Annual report 

58 (1)  On or before the prescribed day in each year, the Commissioner shall file an annual report with the Minister that 
addresses at least the following matters: 
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 1. The implementation of the Minister’s strategic plan and the achievement of the performance objectives identified in 
the strategic plan. 

 2. The affairs of the Ontario Provincial Police. 

 3. Any other prescribed matters. 

Publication and tabling 

(2)  The Minister shall publish the annual report in accordance with the regulations and table it in the Legislative Assembly 
as soon as possible after it is published. 

MINISTER 

Minister’s O.P.P. duties 

59 The Minister shall, 

 (a) monitor the Commissioner’s performance; 

 (b) conduct a review of the Commissioner’s performance at least annually in accordance with the regulations, if any; 

 (c) monitor the Commissioner’s handling of discipline within the Ontario Provincial Police; and 

 (d) ensure that any police facilities, including police lock-ups, used by the Ontario Provincial Police comply with the 
prescribed standards, if any. 

Minister’s policies 

60 (1)  Subject to subsection (2), the Minister shall establish policies respecting, 

 (a) the provision of adequate and effective policing by the Commissioner in accordance with the needs of the population 
in the areas for which the Commissioner has policing responsibility; 

 (b) disclosure by the Commissioner of personal information about individuals; 

 (c) investigative services that the Commissioner must provide to other police services; 

 (d) the handling of discipline within the Ontario Provincial Police; 

 (e) subject to subsection (4), the indemnification of members of the Ontario Provincial Police for legal costs; and 

 (f) any other prescribed matters. 

Restriction on Minister’s policies 

(2)  Except in urgent circumstances, the Minister may not establish a policy under subsection (1) unless he or she has given a 
copy of the proposed policy to the Advisory Council and allowed the Council at least one month to consider it. 

Other policies 

(3)  In addition to the policies required by subsection (1), the Minister may establish policies respecting any other matters 
related to the Ontario Provincial Police or the provision of policing by the Commissioner. 

Indemnification policy 

(4)  The Minister is not required to establish a policy described in clause (1) (e) if indemnification for the legal costs of 
members of the Ontario Provincial Police is provided for by an agreement made under the Ontario Provincial Police 
Collective Bargaining Act, 2006. 

No policies for certain matters 

(5)  The Minister shall not make policies with respect to specific investigations, the conduct of specific operations, the 
deployment of members of the Ontario Provincial Police, the management or discipline of specific police officers or other 
prescribed matters. 

Other limitations on policies 

(6)  The Minister shall not make policies that would require a member of the Ontario Provincial Police to do something that 
is inconsistent with his or her duties under this Act or the regulations. 

Strategic plan 

61 (1)  The Minister shall, in accordance with the regulations, if any, prepare a strategic plan for the provision of policing by 
the Commissioner, which shall address at least the following matters: 

 1. How the Commissioner will ensure the provision of adequate and effective policing in accordance with the needs of 
the population of the areas for which he or she has policing responsibility. 

 2. The objectives, priorities and core functions of the Ontario Provincial Police. 
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 3. Quantitative and qualitative performance objectives and indicators of outcomes relating to, 

 i. the provision of community-based crime prevention initiatives, community patrol and criminal investigation 
services, 

 ii. community satisfaction with the policing provided, 

 iii. emergency calls for service, 

 iv. violent crime and clearance rates for violent crime, 

 v. property crime and clearance rates for property crime, 

 vi. youth crime and clearance rates for youth crime, 

 vii. police assistance to victims of crime and re-victimization rates, 

 viii. interactions with persons described in paragraphs 4 and 5 of this subsection, 

 ix. road safety, and 

 x. any other prescribed matters. 

 4. Interactions with, 

 i. youths, 

 ii. members of racialized groups, and 

 iii. members of First Nation, Inuit and Métis communities. 

 5. Interactions with persons who appear to have a mental health condition. 

 6. Information technology. 

 7. Resource planning. 

 8. Police facilities. 

 9. Any other prescribed matters. 

Same 

(2)  The Minister shall review and, if appropriate, revise the strategic plan in accordance with the regulations, if any, at least 
once every four years. 

Publication 

(3)  The Minister shall publish the strategic plan in accordance with the regulations. 

Minister directions 

62 (1)  The Minister may give directions to the Commissioner. 

No direction to other members of the O.P.P. 

(2)  For greater certainty, the Minister shall not direct members of the Ontario Provincial Police other than the Commissioner. 

No directions for certain matters 

(3)  The Minister shall not direct the Commissioner with respect to specific investigations, the conduct of specific operations, 
the discipline of specific police officers, the routine administration of the Ontario Provincial Police or other prescribed 
matters. 

Other limitations on directions 

(4)  The Minister shall not direct the Commissioner to do anything that would, 

 (a) contravene this Act or the regulations, or any other Act or regulation; or 

 (b) require a member of the Ontario Provincial Police to do something that is inconsistent with his or her duties under this 
Act or the regulations. 

Commissioner may decline 

(5)  The Commissioner may decline to provide information pursuant to a direction from the Minister if authorized to do so by 
the regulations. 
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ADMINISTRATION AND FINANCES 

Liability 

63 (1)  The Crown in right of Ontario is liable for the acts or omissions of members of the Ontario Provincial Police 
committed in the course of their employment. 

Indemnification of member of O.P.P. 

(2)  The Minister of Finance may indemnify, out of the Consolidated Revenue Fund, a member of the Ontario Provincial 
Police for reasonable legal costs incurred, 

 (a) in the defence of a civil proceeding, if the member is not found to be liable; 

 (b) in the defence of a criminal prosecution, if the member is found not guilty; or 

 (c) in respect of any other proceeding in which the member’s manner of execution of the duties of his or her employment 
was an issue, if the member is found to have acted in good faith. 

Agreement 

(3)  The Ontario Provincial Police Association and the Crown in right of Ontario may provide for indemnification for the 
legal costs of members of the Ontario Provincial Police in an agreement made under the Ontario Provincial Police Collective 
Bargaining Act, 2006, except the legal costs of a member who is found guilty of a criminal offence and, if it provides for 
such an indemnification, subsection (2) does not apply and the Minister of Finance shall indemnify members in accordance 
with the agreement. 

Exception, officer appointed under the Interprovincial Policing Act, 2009 

(4)  This section does not apply in respect of a police officer appointed under the Interprovincial Policing Act, 2009.  

Commissioner policing 

64 (1)  A municipality in the area for which the Commissioner has policing responsibility shall pay the Minister of Finance 
for the policing the Commissioner provides, in the amount and the manner provided by the regulations. 

Collection 

(2)  Subsections 65 (2), (4) and (5) apply with necessary modifications to the payments made under subsection (1). 

Minister may charge for Commissioner’s services 

65 (1)  The Minister may charge a municipality, a police service board, or any person or entity for any service the 
Commissioner provides to them under this Act or the regulations other than the policing referred to in subsection 64 (1). 

Payment into Consolidated Revenue Fund 

(2)  The amounts received for any service the Commissioner provides shall be paid into the Consolidated Revenue Fund.  

No agreement as to cost 

(3)  If no agreement has been entered into with respect to the cost of the services provided by the Commissioner, the 
Commissioner may, with the approval of the Minister, certify the cost of the services, and the cost shall be paid by the 
municipality, police service board, or person or entity that received them. 

Collection of amounts owed  

(4)  The amount owed for any service the Commissioner provides, if not collected by other means, may be recovered by a 
court action as a debt due to Her Majesty and, if the amount is owed by a municipality, may be deducted from any grant 
payable to the municipality out of provincial funds. 

Dispute 

(5)  A debtor may dispute the amount claimed in a court action commenced under subsection (4), and the court shall 
determine the issue and make such order as it considers appropriate in the circumstances. 

Aid to survivors of deceased member of O.P.P. 

66 The Lieutenant Governor in Council may, out of money appropriated for that purpose by the Legislature, grant financial 
or other assistance for the benefit of the surviving spouses and children of members of the Ontario Provincial Police who die 
from injuries received or illnesses contracted in the discharge of their duties. 

O.P.P. DETACHMENT BOARDS 

O.P.P. detachment board 

67 (1)  There shall be an O.P.P. detachment board, or more than one O.P.P. detachment board in accordance with the 
regulations, for each detachment of the Ontario Provincial Police that provides policing in a municipality or in a First Nation 
territory. 
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Composition 

(2)  The composition of the O.P.P. detachment board shall be as provided in the regulations. 

Term of office and remuneration 

(3)  The term of office and remuneration and expenses of the members of the O.P.P. detachment board shall be as provided in 
the regulations. 

Code of conduct 

(4)  Every member of an O.P.P. detachment board shall comply with the prescribed code of conduct. 

Liability 

(5)  An O.P.P. detachment board is not liable for the acts or omissions of members of the Ontario Provincial Police 
committed in the course of their employment. 

Application of other provisions 

(6)  The following provisions apply to O.P.P. detachment boards, with necessary modifications, as if they were police service 
boards: 

 1. Section 33 (Appointment). 

 2. Subsections 35 (1), (2) and (3) (Oath, training and conduct). 

 3. Section 36 (Election of chair). 

 4. Section 42 (Delegation). 

 5. Section 43 (Meetings). 

 6. Section 44 (When meetings may be closed to public). 

 7. Section 45 (Evidence of by-laws). 

 8. Section 46 (Rules and procedures). 

 9. Section 48 (Protection from personal liability). 

 10. Section 49 (Police service board may contract, sue and be sued). 

Role 

68 (1)  The O.P.P. detachment board shall, 

 (a) consult with the Commissioner regarding the selection of a detachment commander and otherwise participate, in 
accordance with the regulations, in the selection of the detachment commander; 

 (b) determine objectives and priorities for the detachment, not inconsistent with the strategic plan prepared by the 
Minister, after consultation with the detachment commander or his or her designate; 

 (c) advise the detachment commander with respect to policing provided by the detachment; 

 (d) monitor the performance of the detachment commander; 

 (e) review the reports from the detachment commander regarding policing provided by the detachment; and 

 (f) on or before the prescribed day in each year, provide an annual report to the municipal councils and band councils 
regarding the policing provided by the detachment in their municipalities or First Nation territories. 

Other duties of detachment commander 

(2)  The detachment commander shall provide the O.P.P. detachment board with reports regarding policing provided by the 
detachment at the board’s request. 

Delegation 

(3)  The detachment commander may delegate any of his or her powers and duties with respect to the O.P.P. detachment 
board to another person in writing, subject to any limitations, conditions or requirements set out in the delegation. 

Consideration of community safety and well-being plan 

(4)  In exercising its functions, the O.P.P. detachment board shall consider any community safety and well-being plan 
adopted by a municipality or First Nation that receives policing from the detachment. 

Local policies 

69 (1)  An O.P.P. detachment board may establish local policies, after consultation with the detachment commander or his or 
her designate, with respect to policing in the area receiving policing from the detachment. 
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Local policy requirements 

(2)  A local policy established under subsection (1) must meet the following requirements: 

 1. The local policy must not be inconsistent with, 

 i. the strategic plan prepared by the Minister, 

 ii. any policies established by the Minister under section 60, 

 iii. any procedures established by the Commissioner, or 

 iv. the local action plan prepared by the detachment commander. 

 2. The local policy must not require a member of the Ontario Provincial Police to act in a manner that is inconsistent with 
his or her duties under this Act or the regulations. 

 3. The local policy must not require a member of the Ontario Provincial Police to provide any policing that is not 
required as a component of adequate and effective policing. 

 4. The local policy must comply with any prescribed requirements. 

Detachment commander to comply with local policies 

(3)  Every detachment commander shall ensure that his or her detachment provides policing in accordance with the local 
policies of his or her O.P.P. detachment board. 

Dispute 

(4)  If a detachment commander believes that a local policy of his or her O.P.P. detachment board does not comply with 
subsection (2), 

 (a) he or she shall inform the O.P.P. detachment board, in writing, of the reasons why he or she believes that the local 
policy does not comply with subsection (2); and 

 (b) despite subsection (3), he or she is not required to ensure that policing is provided in accordance with the policy unless 
directed to do so by the Commissioner under subsection (5). 

Application for review 

(5)  If the O.P.P. detachment board is not satisfied with the detachment commander’s reasons for not complying with the 
local policy, it may apply to the Commissioner to review the decision and provide direction to the detachment commander, 
which may include requiring compliance with the local policy. 

Commissioner to consider submissions 

(6)  The Commissioner shall consider any submissions from the O.P.P. detachment board and shall provide it with written 
reasons for his or her decision to provide directions or not to provide directions to the detachment commander. 

Local action plan 

70 (1)  A detachment commander shall, in accordance with the regulations, if any, prepare a local action plan for the 
provision of policing provided by the detachment, which shall address at least the following matters: 

 1. How adequate and effective policing will be provided in the area served by the detachment, in accordance with the 
needs of the population in the area and having regard for the diversity of the population in the area. 

 2. The objectives and priorities for the detachment determined by the OPP detachment board and such other objectives 
and priorities determined by the detachment commander. 

 3. Quantitative and qualitative performance objectives and indicators of outcomes relating to, 

 i. the provision of community-based crime prevention initiatives, community patrol and criminal investigation 
services, 

 ii. community satisfaction with the policing provided, 

 iii. emergency calls for service, 

 iv. violent crime and clearance rates for violent crime, 

 v. property crime and clearance rates for property crime, 

 vi. youth crime and clearance rates for youth crime, 

 vii. police assistance to victims of crime and re-victimization rates, 

 viii. interactions with persons described in paragraphs 4 and 5 of this subsection, 

 ix. road safety, and 
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 x. any other prescribed matters. 

 4. Interactions with, 

 i. youths, 

 ii. members of racialized groups, and 

 iii. members of First Nation, Inuit and Métis communities. 

 5. Interactions with persons who appear to have a mental health condition. 

Same 

(2)  The local action plan must also provide an overview of the consultations that were conducted under subsection (3) and 
state whether and, if applicable, how the needs and concerns regarding policing identified during the consultations have been 
addressed by the plan. 

Consultations 

(3)  In preparing or revising the local action plan, the detachment commander shall consult with, 

 (a) his or her O.P.P. detachment board; 

 (b) the municipal council of any municipalities that receive policing from the detachment; 

 (c) the band councils of any First Nations that receive policing from the detachment; 

 (d) groups representing diverse communities in the area that receives policing from the detachment; 

 (e) school boards, community organizations, businesses and members of the public in the area that receives policing from 
the detachment; and 

 (f) any other prescribed persons, organizations or groups. 

Considerations 

(4)  In preparing or revising the local action plan, the detachment commander shall consider, at a minimum, 

 (a) the results of the consultations conducted under subsection (3); 

 (b) any community safety and well-being plans adopted by the municipalities or First Nations that receive policing from 
the detachment; and 

 (c) the needs of members of diverse communities in the area that receives policing from the detachment, including the 
needs of members of racialized groups and of First Nation, Inuit and Métis communities. 

Submission of draft 

(5)  The detachment commander shall submit a draft of the new or amended local action plan to his or her O.P.P. detachment 
board before it is finalized and allow the board to make comments on the draft within the prescribed period of time. 

Consideration of comments 

(6)  The detachment commander shall consider the O.P.P. detachment board’s comments on the draft, if any, and revise the 
plan if he or she determines it to be appropriate. 

Publication 

(7)  The local action plan shall be published in accordance with the regulations. 

Review and revision 

(8)  The detachment commander shall review and, if appropriate, revise the local action plan in accordance with the 
regulations, if any, at least once every four years and whenever there is an amendment to the strategic plan prepared by the 
Minister. 

Estimates, O.P.P. detachment boards 

71 (1)  An O.P.P. detachment board shall prepare estimates, in accordance with the regulations, of the total amount that will 
be required to pay the expenses of the board’s operation, other than the remuneration of board members.  

Submit to municipalities 

(2)  The O.P.P. detachment board shall submit the estimates to every municipality that receives policing from the detachment 
along with a statement of the municipality’s share of the costs, which are to be determined in accordance with the regulations. 

Budget 

(3)  Subject to subsection (4), the municipalities shall contribute their share of the costs to the O.P.P. detachment board’s 
budget in accordance with the estimates. 
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Arbitration in case of dispute 

(4)  If a municipality is not satisfied that the total amount set out in the estimates is required to pay the expenses of the O.P.P. 
detachment board’s operation, it may give the board written notice referring the matter to arbitration. 

Joining arbitration 

(5)  The other municipalities that receive policing from the detachment may join the arbitration as a party. 

No separate arbitrations 

(6)  If the other municipalities do not join the arbitration, they may not separately commence a different arbitration with 
respect to the estimates under this section. 

Arbitrator 

(7)  The O.P.P. detachment board and the municipal council or councils may jointly appoint an arbitrator within the 
prescribed period after the notice is provided to the municipal council. 

Same 

(8)  If the O.P.P. detachment board and the municipal council or councils do not jointly appoint an arbitrator, the board or the 
municipal councils may apply to the chair of the Arbitration Commission to appoint an arbitrator. 

ONTARIO PROVINCIAL POLICE GOVERNANCE ADVISORY COUNCIL 

Ontario Provincial Police Governance Advisory Council 

72 (1)  A council known as the Ontario Provincial Police Governance Advisory Council in English and Conseil consultatif de 
gouvernance de la Police provinciale de l’Ontario in French is established. 

Members 

(2)  The composition of the Advisory Council shall be as provided in the regulations, and the members shall be appointed by 
the Lieutenant Governor in Council. 

Chair, vice-chairs 

(3)  The Lieutenant Governor in Council may designate one of the members of the Advisory Council to be the chair and one 
or more members of the Advisory Council to be vice-chairs. 

Vice-chairs 

(4)  A vice-chair shall act as and have all the powers and authority of the chair if the chair is absent or unable to act or if the 
chair’s position is vacant. 

Employees 

(5)  Such employees as are considered necessary for the proper conduct of the affairs of the Advisory Council may be 
appointed under Part III of the Public Service of Ontario Act, 2006. 

Code of conduct 

(6)  Every member of the Advisory Council shall comply with the prescribed code of conduct. 

Functions of Advisory Council 

73 (1)  The Advisory Council shall, 

 (a) advise the Minister regarding the use of his or her powers with respect to the Ontario Provincial Police under sections 
59 to 62; and 

 (b) perform any other prescribed duties. 

May request report from Minister 

(2)  The Advisory Council may request a report from the Minister regarding the Ontario Provincial Police or the use of the 
Minister’s powers under section 59, 60, 61 or 62, and the Minister shall prepare and provide the requested report to the 
Advisory Council within a reasonable period of time. 

Meetings 

74 (1)  The Advisory Council shall hold at least four meetings each year. 

Quorum 

(2)  A majority of the members of the Advisory Council constitutes a quorum. 

Proceedings open to the public 

(3)  Subject to section 75, meetings conducted by the Advisory Council shall be open to the public. 
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Record of meeting 

(4)  The Advisory Council shall record without note or comment all resolutions, decisions and other proceedings at the 
meeting, whether it is open to the public or not. 

Notice 

(5)  The Advisory Council shall publish notice of a meeting that is open to the public in the manner that it determines, subject 
to the regulations. 

Timing of notice 

(6)  The notice shall be published at least seven days before the meeting, except in extraordinary circumstances. 

Contents of notice 

(7)  The notice must include, 

 (a) the proposed agenda for the meeting; and 

 (b) either, 

 (i) the record of the most recent meeting of the Advisory Council that was open to the public, other than the record 
of any part of the meeting that was closed to the public, or 

 (ii) instructions on how a member of the public may access the record referred to in subclause (i). 

When meetings may be closed to public 

75 (1)  A meeting or part of a meeting of the Advisory Council may be closed to the public if the subject matter being 
considered is, 

 (a) the security of facilities used by the Ontario Provincial Police; 

 (b) personal matters about an identifiable individual, including members of the Ontario Provincial Police; 

 (c) a proposed or pending acquisition or disposition of land related to the Ontario Provincial Police; 

 (d) labour relations or employee negotiations; 

 (e) litigation or potential litigation affecting the Advisory Council or related to the Ontario Provincial Police, including 
matters before administrative tribunals; 

 (f) advice that would be inadmissible in a court by reason of any privilege under the law of evidence, including 
communications necessary for that purpose; 

 (g) information explicitly supplied in confidence to the Council by Canada, a province or territory or a Crown agency of 
any of them, a municipality or a First Nation; 

 (h) a trade secret or scientific, technical, commercial, financial or labour relations information, supplied in confidence to 
the Council, which, if disclosed, could reasonably be expected to prejudice significantly the competitive position or 
interfere significantly with the contractual or other negotiations of a person, group of persons, or organization; 

 (i) a trade secret or scientific, technical, commercial or financial information that belongs to the Council and has 
monetary value or potential monetary value; 

 (j) a position, plan, procedure, criteria or instruction to be applied to any negotiations carried on or to be carried on by or 
on behalf of the Council; 

 (k) information that section 14 of the Freedom of Information and Protection of Privacy Act would authorize a refusal to 
disclose if it were contained in a record; or 

 (l) an ongoing investigation respecting the Advisory Council. 

When meetings must be closed to the public 

(2)  A meeting or part of a meeting of the Advisory Council shall be closed to the public if the subject matter being 
considered is a request under the Freedom of Information and Protection of Privacy Act. 

Educational or training sessions 

(3)  A meeting of the Advisory Council may be closed to the public if the following conditions are both satisfied: 

 1. The meeting is held for the purpose of educating or training the members of the Advisory Council. 

 2. At the meeting, no member of the Advisory Council discusses or otherwise deals with any matter in a way that 
materially advances the business or decision-making of the Advisory Council. 
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Resolution 

(4)  Before holding a meeting or part of a meeting that is to be closed to the public, the Advisory Council shall state by 
resolution, 

 (a) the fact of the holding of the closed meeting and the general nature of the matter to be considered at the closed 
meeting; or 

 (b) in the case of a meeting under subsection (3), the fact of the holding of the closed meeting, the general nature of its 
subject-matter and that it is to be closed under that subsection. 

AGREEMENTS WITH FIRST NATIONS 

Agreements with First Nations to provide O.P.P. policing 

76 (1)  A band council of a First Nation may enter into a written agreement with the Minister for the provision of policing 
and other specified services by the Commissioner in the First Nation territory or other specified area. 

Required contents 

(2)  An agreement under subsection (1) shall address the policing and other services to be provided, which may include the 
enforcement of First Nation by-laws, the area in which they will be provided and the level at which they will be provided. 

Optional contents 

(3)  The agreement may address any other matters, including, 

 (a) the manner in which the policing and other services will be provided, including requiring it to be provided by police 
officers or other members of the Ontario Provincial Police who work primarily or exclusively in the First Nation 
territory or other specified area; 

 (b) the steps that will be taken to ensure that the policing and other services reflect the cultural traditions of the First 
Nation; 

 (c) the qualifications of the members of the Ontario Provincial Police who provide the policing and other services; 

 (d) the uniform of the members of the Ontario Provincial Police who provide the policing and other services; 

 (e) the mediation, arbitration or resolution of disputes that may arise in relation to the agreement; and 

 (f) funding for a First Nation O.P.P. board. 

Effect on area of policing responsibility 

(4)  When the agreement comes into effect,  

 (a) the First Nation territory shall become part of the Commissioner’s area of policing responsibility, if it was not already 
part of that area; and 

 (b) any police service board that previously had policing responsibility for the area no longer has that responsibility. 

Duties of Commissioner 

(5)  The Commissioner shall ensure that the agreement is carried out. 

First Nation O.P.P. boards 

77 (1)  A band council of a First Nation may request that the Minister constitute a First Nation O.P.P. board to oversee the 
policing provided by the Commissioner pursuant to an agreement that has already been made or that the band council intends 
to make under section 76. 

Joint request 

(2)  Multiple band councils may jointly make a request to constitute a board under subsection (1). 

Application to joint boards 

(3)  Subject to the regulations, the provisions of this Act that apply to First Nation O.P.P. boards apply, with necessary 
modifications, to joint First Nation O.P.P. boards. 

Contents of request 

(4)  A request made under subsection (1) must specify, 

 (a) the area that is, or that is intended to be, within the Commissioner’s area of policing responsibility for which the 
proposed board shall have the powers, duties and functions set out in section 78;  

 (b) the composition of the proposed board; 

 (c) the method of appointing members of the proposed board; 
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 (d) the name of the proposed board; and 

 (e) the proposed term of office of members of the proposed board. 

Minister’s request 

(5)  The Minister may request any additional information from the band council to assist in the Minister’s consideration of 
the request. 

Considerations 

(6)  The Minister shall consider the request made under subsection (1) and determine whether or not to constitute the board, 
having regard to the possibility of funding or other assistance being provided to the board and any other prescribed matters. 

First Nation O.P.P. board regulations 

(7)  The Minister may make regulations, 

 (a) constituting a First Nation O.P.P. board for the requesting band council or councils; 

 (b) governing the composition of the First Nation O.P.P. board; 

 (c) specifying the name of the First Nation O.P.P. board; 

 (d) governing appointments to the First Nation O.P.P. board; and 

 (e) governing the term of office of members of the First Nation O.P.P. board. 

Consistency with request 

(8)  A regulation made under subsection (7) must be consistent with the request made under subsection (1). 

Same, consideration 

(9)  In determining whether to amend or revoke a regulation made under subsection (7), the Minister shall consider the 
importance of First Nations determining the means by which culturally responsive policing is provided on their First Nation 
territories. 

Limitation on amendment or revocation 

(10)  The Minister shall not amend or revoke a regulation made under subsection (7) unless the Minister is satisfied that 
appropriate arrangements that satisfy any prescribed requirements have been made for the First Nation that requested the 
constitution of the First Nation O.P.P. board to receive adequate and effective policing after the amendment or revocation 
takes effect and one of the following conditions is met: 

 1. The amendment or revocation is consistent with a request from the band council of the First Nation that requested the 
constitution of the First Nation O.P.P. board. 

 2. There has been a material change in the circumstances on which the regulation is based. 

 3. The First Nation O.P.P. board was dissolved by the Minister under section 102. 

 4. The amendment is editorial or technical in nature. 

Limitation on revocation 

(11)  In addition to the requirements set out in subsection (10), the Minister shall not revoke a regulation made under 
subsection (7) unless he or she is satisfied that appropriate arrangements have been made for severance pay for the employees 
of the First Nation O.P.P. board. 

Increase in area 

(12)  In addition to the requirements set out in subsection (10), the Minister shall not amend a regulation made under 
subsection (7) to increase the area for which the First Nation O.P.P. board has the powers, duties and functions set out in 
section 78 unless the amendment is consistent with a request from the band councils of the First Nations that would be 
affected by the increase. 

Same, notice and comments 

(13)  If the Minister intends to amend or revoke a regulation made under subsection (7) in a manner that is not consistent with 
a request described in paragraph 1 of subsection (10), the Minister shall provide notice containing a description of the 
proposed regulation to the band council of the First Nation that requested the constitution of the First Nation O.P.P. board 
and provide an opportunity for it to comment on it in writing. 

Same, written reasons 

(14)  If the Minister decides to amend or revoke the regulation after considering the comments provided under subsection 
(13), the Minister shall provide written reasons for his or her decision to the entities that received the notice. 
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Agreements with First Nation O.P.P. boards 

(15)  The Minister may enter into a written agreement with a First Nation O.P.P. board to provide it with funding or other 
assistance, subject to such terms or conditions as may be specified in the agreement. 

Duties and functions of First Nation O.P.P. board 

78 (1)  The First Nation O.P.P. board shall have all of the powers, duties and functions of an O.P.P. detachment board set out 
in sections 68 and 69 with respect to a detachment that provides policing under an agreement made under section 76, with 
necessary modifications. 

Other applicable provisions 

(2)  The provisions listed in subsection 67 (6) apply to First Nation O.P.P. boards, with necessary modifications, as if they 
were police service boards. 

Additional duties 

(3)  In addition to the duties and functions described in subsection (1), the First Nation O.P.P. board shall monitor the 
provision of policing and other services by the detachment to ensure that it complies with the agreement. 

Local action plan 

(4)  The detachment commander shall prepare a separate local action plan for the provision of policing to the First Nation or 
First Nations served by the First Nation O.P.P. board, and section 70 applies to the plan with necessary modifications. 

Code of conduct 

(5)  Every member of a First Nation O.P.P. board shall comply with the prescribed code of conduct. 

Liability 

(6)  A First Nation O.P.P. board is not liable for the acts or omissions of members of the Ontario Provincial Police committed 
in the course of their employment. 

PART VI 
INSPECTOR GENERAL OF POLICING 

APPOINTMENT AND DUTIES 

Inspector General of Policing 

79 (1)  The Lieutenant Governor in Council shall appoint an Inspector General of Policing and may appoint one or more 
deputy Inspectors General. 

Inspector General’s duties 

(2)  The Inspector General shall, 

 (a) monitor and conduct inspections of police service boards, O.P.P. detachment boards, First Nation O.P.P. boards, chiefs 
of police, special constable employers, police services, prescribed policing providers and the Advisory Council to 
ensure that they comply with this Act and the regulations; 

 (b) consult with and advise police service boards, O.P.P. detachment boards, First Nation O.P.P. boards, chiefs of police, 
special constable employers, police services, prescribed policing providers, authorized policing providers and the 
Advisory Council regarding compliance with this Act and the regulations; 

 (c) monitor and conduct inspections of members of police service boards, O.P.P. detachment boards, First Nation O.P.P. 
boards and the Advisory Council to ensure that they comply with their applicable code of conduct; 

 (d) develop, maintain and manage records and conduct analyses regarding compliance with this Act and the regulations; 

 (e) deal with complaints under sections 83 and 84 and with disclosures of professional misconduct under section 132; 

 (f) submit an annual report to the Minister; and 

 (g) perform such other duties as are assigned to him or her by or under this or any other Act, including any prescribed 
duties. 

Role respecting police officers and special constables 

(3)  The Inspector General shall not conduct inspections of police officers or special constables for the purpose of 
determining whether they have engaged in conduct that constitutes professional misconduct. 

Delegation 

(4)  The Inspector General may delegate any of his or her powers and duties under this Act or the regulations to another 
person in writing, subject to any limitations, conditions or requirements set out in the delegation. 
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Deputy Inspector General 

(5)  A deputy Inspector General shall act in the place of the Inspector General if he or she is absent or unable to act and, when 
so acting, may exercise all the powers and perform all the duties of the Inspector General. 

Minister’s directions 

(6)  The Minister shall not direct the Inspector General or any inspector appointed by the Inspector General with respect to 
the performance of their functions under this Act. 

Annual report 

80 (1)  On or before the prescribed day in each year, the Inspector General shall file an annual report with the Minister that 
addresses at least the following matters: 

 1. The activities of the Inspector General, including, 

 i. inspections conducted,  

 ii. complaints dealt with under sections 83 and 84, 

 iii. referrals to the Complaints Director or the SIU Director, and 

 iv. directions issued under section 101. 

 2. The compliance of the police service boards, O.P.P. detachment boards, First Nation O.P.P. boards, chiefs of police, 
special constable employers, police services, prescribed policing providers and the Advisory Council with this Act and 
the regulations. 

 3. Any other prescribed matters. 

Publication and tabling 

(2)  The Minister shall publish the annual report in accordance with the regulations and table it in the Legislative Assembly 
as soon as possible after it is published. 

INFORMATION 

Information to Inspector General in accordance with regulations 

81 (1)  The police service boards, the chiefs of police, special constable employers, prescribed policing providers and 
administrators appointed under section 102 shall provide the Inspector General with prescribed information related to the 
discharge of the Inspector General’s duties under subsection 79 (2) at the frequency and in the manner set out in the 
regulations. 

Information to Inspector General on request 

(2)  The police service boards, the chiefs of police, special constable employers, prescribed policing providers and 
administrators appointed under section 102 shall provide the Inspector General with such information as he or she may 
request from time to time. 

Time to comply 

(3)  The information requested under subsection (2) shall be provided in the form and manner and within the time specified in 
the Inspector General’s request. 

Chief of police may decline 

(4)  A chief of police may decline to provide information under this section if authorized to do so by the regulations. 

Personal information 

82 (1)  The Inspector General may collect personal information under subsection 81 (1), directly or indirectly, only if the 
collection is necessary for the purpose of discharging his or her duties under clause 79 (2) (a), (c), (d) or (e). 

Other information serves purpose 

(2)  The Inspector General shall not collect or use personal information under subsection (1) if other information will serve 
the purpose of the collection or use. 

Personal information limited to what is reasonably necessary 

(3)  The Inspector General shall not collect or use more personal information under subsection (1) than is reasonably 
necessary to meet the purpose of the collection or use. 

Accuracy 

(4)  Before using personal information collected under subsection (1), the Inspector General shall take reasonable steps to 
ensure that the information is as accurate as is necessary for the purpose of the use. 
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De-identification 

(5)  The Inspector General shall take such steps as are prescribed relating to the de-identification of personal information 
collected under subsection (1). 

Security 

(6)  The Inspector General shall take reasonable measures to secure the personal information collected under subsection (1). 

Notice required by subs. 39 (2) of FIPPA 

(7)  If the Inspector General collects personal information indirectly under subsection (1), the notice required by subsection 
39 (2) of the Freedom of Information and Protection of Privacy Act may be given by, 

 (a) a public notice posted on a Government of Ontario website; or 

 (b) any other method that may be prescribed. 

Rights of access and correction 

(8)  Nothing in this section limits the right of an individual under any Act to access and correct personal information about 
the individual. 

COMPLAINTS 

Board member complaints 

83 (1)  Any person, other than a prescribed person, who believes that a member of a police service board, an O.P.P. 
detachment board, a First Nation O.P.P. board or the Advisory Council is not complying with the applicable code of conduct 
may make a complaint to the Inspector General in accordance with the regulations, if any. 

Frivolous or vexatious or made in bad faith 

(2)  The Inspector General may dismiss the complaint and take no further action under this section if the Inspector General 
determines that it is frivolous or vexatious or made in bad faith. 

Duty to inform 

(3)  The Inspector General shall inform the complainant of a dismissal under subsection (2). 

Grounds for further investigation 

(4)  If there appear to be grounds to believe that the member is not complying with the applicable code of conduct, the 
Inspector General shall, 

 (a) investigate the matter, including, if appropriate, conducting an inspection under this Part; and 

 (b) inform the complainant about the investigation and keep him or her apprised of the steps taken to resolve the 
complaint. 

No grounds for further investigation 

(5)  If there do not appear to be grounds to investigate the matter further, the Inspector General shall inform the complainant 
and take no further action under this section. 

Policing complaints 

84 (1)  Any person, other than a prescribed person, may make a complaint to the Inspector General in accordance with the 
regulations, if any, regarding, 

 (a) the adequacy and effectiveness of policing provided under this Act or the regulations, whether provided by a police 
service, prescribed policing provider, special constable employer or authorized policing provider; 

 (b) a failure of a police service board, O.P.P. detachment board, First Nation O.P.P. board, chief of police, special 
constable employer, police service, prescribed policing provider or the Advisory Council to comply with this Act or 
the regulations, other than professional misconduct; 

 (c) the policies of a police service board, an O.P.P. detachment board, a First Nation O.P.P. board or the Minister; or 

 (d) the procedures established by a chief of police. 

Frivolous or vexatious or made in bad faith 

(2)  The Inspector General may dismiss the complaint and take no further action under this section if the Inspector General 
determines that it is frivolous or vexatious or made in bad faith. 

Duty to inform 

(3)  The Inspector General shall inform the complainant of a dismissal under subsection (2). 
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Grounds for further investigation 

(4)  If there appear to be grounds to believe that the matter complained of warrants further investigation, the Inspector 
General shall, 

 (a) investigate the matter, including, if appropriate, conducting an inspection under this Part; and 

 (b) inform the complainant about the investigation and keep him or her apprised of the steps taken to resolve the 
complaint. 

Policy or procedure complaint 

(5)  If the complaint does not relate to the matters referred to in clause (1) (a) or (b), or if there do not appear to be grounds to 
investigate those matters, and if the complaint relates to the policies or procedures referred to in clause (1) (c) or (d), the 
Inspector General shall, 

 (a) forward the complaint to the Minister and to, 

 (i) the Advisory Council, if the complaint relates to the policies of the Minister or procedures established by the 
Commissioner,  

 (ii) the police service board that maintains the police service, if the complaint relates to the board’s policies or the 
procedures established by the chief of police, or 

 (iii) the O.P.P. detachment board or the First Nation O.P.P. board, if the complaint relates to the board’s procedures; 
and 

 (b) inform the complainant of the decision and of the persons or bodies that the complaint has been forwarded to. 

Report back 

(6)  A police service board, O.P.P. detachment board or First Nation O.P.P. board that receives a complaint under subsection 
(5) shall, 

 (a) review the complaint; 

 (b) report back to the Inspector General within the time specified by the Inspector General, if any, about any steps taken in 
response to the complaint; and 

 (c) report to the Minister about any steps taken in response to the complaint. 

Same 

(7)  The Minister shall review any complaint regarding the Minister’s policies or the procedures established by the 
Commissioner and report back to the Inspector General within the time specified by the Inspector General, if any, about any 
steps taken in response to the complaint. 

Minister’s review 

(8)  The Minister shall review any complaint received under clause (5) (a) for the purpose of considering whether changes are 
required regarding training or the requirements established under this Act or the regulations. 

No grounds for further investigation, other complaint 

(9)  If there do not appear to be grounds to investigate the matter further and the complaint does not relate to the policies or 
procedures referred to in clause (1) (c) or (d), the Inspector General shall inform the complainant and take no further action 
under this section. 

Forwarding to Complaints Director 

(10)  The Inspector General shall forward every complaint investigated under subsection (4) or forwarded under subsection 
(5) to the Complaints Director. 

Complaints by Minister 

85 (1)  For greater certainty, the Minister may make a complaint under section 83 or 84. 

Decline investigation 

(2)  If the Minister makes a complaint under section 83 or 84, the Inspector General may decline to investigate it and shall 
provide the Minister with written reasons for that decision. 

Interpretation, portion of a complaint 

86 This Part applies to a portion of a complaint as if it were a complaint, unless the context indicates otherwise. 

Page 240 of 387



 49 

INSPECTIONS 

Inspectors 

87 (1)  The Inspector General may appoint such inspectors as are necessary to conduct the inspections referred to in 
subsection (2). 

Power to inspect 

(2)  The Inspector General may cause an inspection to be conducted by an inspector for the purpose of, 

 (a) ensuring that a police service board, O.P.P. detachment board, First Nation O.P.P. board, chief of police, special 
constable employer, police service, prescribed policing provider or the Advisory Council is complying with this Act 
and the regulations; 

 (b) ensuring that a member of a police service board, O.P.P. detachment boards or First Nation O.P.P. board is complying 
with the applicable code of conduct; or 

 (c) discharging any other duties assigned to the Inspector General under this Act or the regulations. 

Same 

(3)  The inspectors shall not conduct inspections for the purpose of determining whether a police officer or special constable 
has engaged in conduct that constitutes professional misconduct. 

Inspector General and deputies are inspectors 

(4)  The Inspector General and any deputy Inspectors General are, by virtue of their office, inspectors. 

Certificate of appointment 

(5)  The Inspector General shall issue to every inspector a certificate of appointment. 

Limitation on authority 

(6)  The Inspector General may, in the inspector’s certificate of appointment, limit the inspector’s authority in such manner as 
the Inspector General considers necessary or advisable. 

Confidentiality 

(7)  Any inspector appointed under this section shall preserve secrecy in respect of all information obtained in the course of 
his or her duties under this Act or the regulations and shall not communicate any such information to any person except, 

 (a) as may be required in connection with the administration of this Act or the regulations;  

 (b) to the inspector’s counsel;  

 (c) as may be required for law enforcement purposes; or 

 (d) with the consent of the person, if any, to whom the information relates. 

Request for inspection by Minister 

88 (1)  The Minister may request that the Inspector General cause an inspection to be conducted under subsection 87 (2). 

Decline inspection 

(2)  If the Minister makes a request under subsection (1), the Inspector General may decline to cause the inspection to be 
conducted and shall provide the Minister with written reasons for that decision. 

Restrictions on inspections 

Commissioner or O.P.P. 

89 (1)  An inspector shall not conduct an inspection regarding a matter related to the Ontario Provincial Police if the 
inspector is employed in the Ministry, unless the inspector is employed on secondment in the Ministry. 

Employed by entity 

(2)  An inspector shall not conduct an inspection regarding a matter related to an entity if the inspector is employed by the 
entity. 

Employed by police service board 

(3)  An inspector shall not inspect a chief of police under this Part if the inspector and the chief are employed by the same 
police service board. 

Inspection without order 

90 (1)  An inspector may, at any reasonable time, enter a place, including a receptacle or vehicle, owned or occupied by a 
police service board, O.P.P. detachment board, First Nation O.P.P. board, special constable employer, prescribed policing 
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provider, authorized policing provider or the Advisory Council for a purpose described in subsection 87 (2) if the inspector 
reasonably believes that, 

 (a) the place contains a thing, document or data relevant to that purpose; or 

 (b) an activity relating to the purpose of the inspection is occurring or has occurred at the place. 

Expert help 

(2)  The inspector may be accompanied and assisted by persons who have special, expert or professional knowledge. 

No inspection of dwellings without order 

(3)  The inspector shall not enter, without the occupier’s consent, a place or part of a place used as a dwelling under this 
section. 

No force 

(4)  The inspector shall not use force to enter a place under this section. 

Inspection order 

91 (1)  An inspector may, without notice, apply to a justice of the peace or a provincial judge for an order under this section 
to enter and inspect, 

 (a) a place described in subsection 90 (1) that is a dwelling or that contains a dwelling; or 

 (b) a place, including a receptacle or vehicle, that is used by a chief of police or a member of a police service board, an 
O.P.P. detachment board, a First Nation O.P.P. board or the Advisory Council in relation to the performance of his or 
her duties under this Act or the regulations. 

Issuance of order 

(2)  A justice of the peace or provincial judge may issue an order authorizing the inspector to enter a place referred to in 
subsection (1) and to exercise any of the powers set out in the order if the justice or judge is satisfied on information under 
oath or affirmation that, 

 (a) the inspection is for a purpose described in subsection 87 (2); and 

 (b) there are reasonable grounds to believe that, 

 (i) the place contains a thing, document or data relevant to the purpose of the inspection, or 

 (ii) an activity relating to the purpose of the inspection is occurring or has occurred at the place. 

Powers on entry 

(3)  The order may, in relation to the inspection, authorize the inspector to exercise any or all of the powers set out in 
subsection 92 (1). 

Dwelling 

(4)  Despite subsection (1), the inspector shall not exercise the power under an order to enter a place or part of a place used as 
a dwelling, unless the justice of the peace or provincial judge is informed that the order is being sought to authorize entry into 
a dwelling and the order authorizes the entry into the dwelling. 

Expert help 

(5)  The order issued under subsection (1) may authorize persons who have special, expert or professional knowledge to 
accompany and assist the inspector in the execution of the order. 

Conditions 

(6)  The order may contain terms and conditions in addition to those provided for in subsection (1) as the justice of the peace 
or provincial judge, as the case may be, considers advisable in the circumstances. 

Time of execution 

(7)  The order shall be executed between 6 a.m. and 9 p.m., unless it specifies otherwise. 

Expiry of order 

(8)  The order is valid for 30 days or for such shorter period as may be specified in it. 

Further orders 

(9)  A justice of the peace or provincial judge may issue further orders under subsection (1). 

No force 

(10)  The inspector shall not use force to enter a place under this section. 
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Inspection powers 

92 (1)  An inspector may do one or more of the following in the course of entering a place and conducting an inspection 
under this Part: 

 1. Examine anything that relates to the inspection. 

 2. Examine, record or copy any thing, data or information, in any form, by any method. 

 3. Require the production of any document or data, in any form, required to be kept under this Act or the regulations and 
of any other document or data, in any form, related to the purpose of the inspection. 

 4. Remove from the place, for the purpose of making copies, documents or data produced under paragraph 3. 

 5. Make reasonable inquiries of any person, orally or in writing. 

 6. Take samples for analysis. 

 7. Conduct tests or make measurements. 

Limitation 

(2)  A record or copy made under paragraph 2 of subsection (1) must be made in a manner that does not intercept any private 
communication and that accords with reasonable expectations of privacy. 

Document or data in electronic form 

(3)  If a document or data is retained in electronic form, an inspector may require that a copy of it be provided to him or her 
on paper or electronically, or both. 

Obligation to produce and assist 

(4)  If the inspector requires that a person produce or provide access to a thing, document or data, the person shall do so in the 
manner and within the period specified by the inspector and shall, if requested to do so, provide any assistance that is 
reasonably necessary to permit the inspector to understand the thing, document or data. 

Limitation re removal 

(5)  An inspector shall not remove things, documents or data under paragraph 4 of subsection (1) without giving a receipt for 
them and shall promptly return them to the person who produced them. 

Power to exclude persons 

(6)  An inspector who exercises the power set out in paragraph 5 of subsection (1) may exclude any person from the 
questioning, except counsel for the individual being questioned. 

Power to require response to inquiries 

93 (1)  An inspector may, at any reasonable time, require any of the following persons or entities to respond to reasonable 
inquiries related to the purpose of the inspection: 

 1. A member or employee of a police service board, including a member of a police service maintained by a police 
service board. 

 2. A member or employee of an O.P.P. detachment board, a First Nation O.P.P. board or the Advisory Council. 

 3. A special constable employer, a prescribed policing provider or an authorized policing provider, or an officer, director 
or employee of such an entity. 

 4. An entity that employs First Nation Officers who are providing policing functions in accordance with an agreement 
under section 27. 

Same 

(2)  For the purposes of subsection (1), an inspector may make inquiries by any means of communication. 

Orally or in writing 

(3)  The inspector may require the person to respond orally or in writing, as the inspector may determine. 

Production  

(4)  In requiring a person to respond to an inquiry under subsection (1), an inspector may require the production of any thing, 
document or data related to the inquiry. 

Document or data in electronic form 

(5)  If a document or data is retained in electronic form, an inspector may require that a copy of it be provided to him or her 
on paper or electronically, or both. 
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Privilege 

(6)  An inspector shall not require a response or the production of a thing, document or data that would be inadmissible in a 
court by reason of any privilege under the law of evidence. 

Notice and reports 

SIU notification 

94 (1)  If, in the course of an inspection under this Part, an inspector becomes aware of an incident that a designated authority 
would have a duty to report under section 17 of the Policing Oversight Act, 2017, the inspector shall notify the SIU Director 
unless the inspector believes the SIU Director has already been notified. 

Complaints Director report 

(2)  If, in the course of an inspection under this Part, an inspector becomes aware that a police officer or special constable 
may have engaged in conduct that constitutes professional misconduct, the inspector shall, in prescribed circumstances, 
report the misconduct to the Complaints Director. 

Chief of police report 

(3)  If, in the course of an inspection under this Part, an inspector reasonably suspects that a member of a police service may 
have committed a criminal offence, may be incapable of performing the duties of his or her position or may have engaged in 
conduct that constitutes workplace misconduct or unsatisfactory work performance, the inspector shall report it to the 
member’s chief of police or, if the member is a chief of police or a deputy chief of police, to the Inspector General.  

Special constable employer report 

(4)  If, in the course of an inspection under this Part, an inspector reasonably suspects that a special constable employed by a 
special constable employer may be incapable of performing the duties of his or her position, the inspector shall report it to the 
special constable employer and to the police service board, or the Commissioner, that appointed the special constable. 

Other persons, criminal offences 

(5)  If, in the course of an inspection under this Part, an inspector reasonably suspects that a member of a police service 
board, O.P.P. detachment board, First Nation O.P.P. board or the Advisory Council or a member, director, officer or 
employee of a special constable employer, prescribed policing provider or authorized policing provider may have committed 
a criminal offence, the inspector shall notify the Inspector General. 

Referral to other chief of police 

95 If the Inspector General is notified under subsection 94 (3) or (5) that a chief of police, a deputy chief of police or a 
member of a police service board, O.P.P. detachment board, First Nation O.P.P. board or the Advisory Council may have 
committed a criminal offence, 

 (a) the Inspector General shall refer the matter to the chief of police of an unrelated police service; 

 (b) the chief of police referred to in clause (a) shall investigate the matter; and 

 (c) the chief of police referred to in clause (a) may charge the board of the chief of police, deputy chief of police or board 
member for the cost of the investigation, and subsections 19 (8) to (10) apply with necessary modification to the cost 
of the investigation. 

Identification 

96 On request, an inspector who exercises a power under this Part shall identify himself or herself as an inspector by 
producing a copy of the certificate of appointment, and shall explain the purpose of the exercise of the power. 

Detention of things, documents or data 

97 An inspector may detain any thing, document or data obtained under section 92 for any period and for any purpose 
relating to enforcing this Act and the regulations. 

Board member duties during and after investigation 

98 (1)  The Inspector General may direct a member of a police service board, an O.P.P. detachment board, a First Nation 
O.P.P. board or the Advisory Council to decline to exercise his or her duties as a member of the board from the beginning of 
an investigation into the member’s conduct or work performance under this Part until, 

 (a) the member receives notice from the Inspector General that no further action will be taken in respect of the 
investigation; or 

 (b) the Minister exercises a power under subsection 100 (2) as a result of the investigation. 
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Not enough members 

(2)  If the application of subsection (1) results in a board not having enough members able to exercise their duties in order to 
constitute a quorum, the Inspector General may appoint the number of persons necessary to constitute a quorum, who shall 
act in the place of the members who are unable to exercise their duties. 

Same 

(3)  The Inspector General, 

 (a) shall specify in an appointment made under subsection (2) that the appointee may only exercise such duties as are 
necessary for the effective operation of the board during the investigation and, for such purpose, may specify the duties 
the appointee may or may not exercise; and 

 (b) shall cancel an appointment made under subsection (2) as soon as the investigation is over. 

RESULTS OF INSPECTION 

Results of inspection 

99 (1)  An inspector who completes an inspection under this Part shall report his or her findings to the Inspector General. 

Inspector General’s notification 

(2)  Unless the regulations provide otherwise, the Inspector General shall notify the subject of the inspection of, 

 (a) the findings in the report; and 

 (b) if applicable, the Inspector General’s recommendation to the Minister under subsection 100 (1) regarding the use of 
the Minister’s powers. 

Publication 

(3)  The Inspector General shall publish the report made under subsection (1) in accordance with the regulations. 

Code of conduct contravention 

100 (1)  If, in the opinion of the Inspector General, the report made under subsection 99 (1) discloses evidence that a member 
of a police service board, O.P.P. detachment board, First Nation O.P.P. board or the Advisory Council is not complying with 
the applicable code of conduct, the Inspector General shall report the findings to the Minister and may recommend that the 
Minister use one or more of the powers listed in subsection (2) of this section. 

Minister’s powers 

(2)  After receiving the Inspector General’s report, the Minister may, 

 (a) reprimand the member of the board; 

 (b) suspend the member of the board for a period of time or until he or she has complied with specified conditions or, in 
the case of a member of the Advisory Council, recommend that the Lieutenant Governor in Council impose such a 
suspension; or 

 (c) remove the member from the board or, in the case of a member of the Advisory Council, recommend that the 
Lieutenant Governor in Council remove him or her from the board. 

Before exercising power 

(3)  Before exercising a power under subsection (2), the Minister shall provide notice of the proposed measures to the 
member and to his or her board and provide the member an opportunity to respond orally or in writing, as the Minister may 
determine. 

Exercise of powers 

(4)  After considering the response, if any, the Minister may implement the proposed measures, impose a lesser measure or 
rescind his or her intention to implement them. 

Replacement of suspended or removed member 

(5)  If the Minister suspends a member of a board or removes him or her from office under subsection (2), the municipal 
council, band council or the Lieutenant Governor in Council, as the case may be, shall appoint a person to replace the 
member. 

Suspension with or without pay 

(6)  If the Minister suspends a member of a board under subsection (2) who is entitled to remuneration, he or she shall specify 
whether the suspension is with or without pay. 
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Consequences of removal and suspension 

(7)  A member who has been removed from a board under this section is not eligible to be a member of a police service 
board, an O.P.P. detachment board, a First Nation O.P.P. board or the Advisory Council, and a member who has been 
suspended shall not be reappointed during the period of suspension. 

Minister’s delegation 

(8)  The Minister may delegate in writing any of his or her powers and duties under this section to any person, including a 
person not employed in the Ministry, other than the Inspector General or another inspector, subject to any limitations, 
conditions and requirements set out in the delegation. 

Non-compliance with Act or regulations 

101 (1)  If, in the opinion of the Inspector General, the report made under subsection 99 (1) discloses evidence of non-
compliance with a requirement of this Act or the regulations, or evidence that an act or omission will likely result in such 
non-compliance, the Inspector General may issue any directions to a police service board, O.P.P. detachment board, First 
Nation O.P.P. board, chief of police, special constable employer, police service, prescribed policing provider or the Advisory 
Council that he or she considers advisable to remedy or prevent the non-compliance. 

Consideration 

(2)  Without restricting the matters the Inspector General shall consider when deciding whether to issue a direction under 
subsection (1), the Inspector General shall consider whether the non-compliance or likelihood of non-compliance is the result 
of exceptional circumstances beyond the control of the non-compliant person. 

Non-application 

(3)  Subsection (1) does not apply with respect to non-compliance or potential non-compliance that constitutes professional 
misconduct or a failure to comply with a code of conduct. 

Direction 

(4)  The direction shall, 

 (a) be in writing; 

 (b) specify the provision of this Act or the regulations that the Inspector General believes has not been complied with or is 
likely to not be complied with; and 

 (c) briefly describe the nature of the non-compliance or likely non-compliance. 

Reconsideration 

(5)  The Inspector General may vary or revoke a direction issued under this section. 

Time to comply 

(6)  The subject of the direction shall comply with it within the time period specified in the direction. 

Copy to Minister 

(7)  The Inspector General shall provide a copy of every direction issued under this section to the Minister and publish it in 
accordance with the regulations. 

Failure to comply with Inspector General’s direction 

102 (1)  If the subject of a direction issued under section 101 fails to comply with it, the Inspector General shall report the 
non-compliance to the Minister in writing and may recommend that the Minister impose one or more measures listed in 
subsection (3) of this section. 

Publication 

(2)  The Inspector General shall publish the report referred to in subsection (1) in accordance with the regulations. 

Minister’s actions 

(3)  Subject to subsections (4) and (5), the Minister may impose any of the following measures or any combination of them to 
remedy the non-compliance: 

 1. In the case of the Ontario Provincial Police or the Commissioner, the Minister may, 

 i. direct the Commissioner to comply with the direction, 

 ii. recommend to the Lieutenant Governor in Council that the Commissioner be suspended or removed from office, 
or 

Page 246 of 387



 55 

 iii. with the approval of the Lieutenant Governor in Council, appoint an administrator to administer the Ontario 
Provincial Police or to perform other specified functions with respect to policing in the area served by the police 
service in accordance with section 103. 

 2. In the case of any other police service or chief of police or in the case of a police service board, the Minister may, 

 i. suspend the chief of police, one or more members of the police service board, or the whole board, for a specified 
period, 

 ii. remove the chief of police, one or more members of the police service board, or the whole board, from office, 

 iii. appoint an administrator to administer the police service or to perform other specified functions with respect to 
policing in the area served by the police service in accordance with section 103, or 

 iv. dissolve the police service board and disband the police service. 

 3. In the case of an O.P.P. detachment board or First Nation O.P.P. board, the Minister may, 

 i. suspend one or more members of the board, or the whole board, for a specified period, 

 ii. remove one or more members of the board, or the whole board, from office, or 

 iii. in the case of a First Nation O.P.P. board, dissolve the board. 

 4. In the case of the Advisory Council, the Minister may, 

 i. suspend one or more members of the Council, or the whole Council, for a specified period, or 

 ii. recommend to the Lieutenant Governor in Council that one or more members of the Council, or the whole 
Council, be removed from office. 

 5. In the case of a special constable employer, the Minister may terminate or impose terms and conditions on the special 
constable employer’s authorization to employ special constables. 

 6. In the case of a prescribed policing provider, the Minister may appoint an administrator to administer it in accordance 
with section 103. 

Before imposing measure 

(4)  Before imposing a measure under subsection (3), the Minister shall provide written notice to the affected person or body 
of the proposed measures and provide an opportunity to respond orally or in writing, as the Minister may determine. 

Same, measures related to O.P.P. 

(5)  The Minister shall consult with the Advisory Council before giving notice under subsection (4) respecting the imposition 
of a measure under paragraph 1 or 3 of subsection (3). 

Imposition of measures 

(6)  After considering the response, if any, the Minister may implement the proposed measures, impose a lesser measure or 
rescind his or her intention to implement them. 

Criteria for dissolving and disbanding 

(7)  The Minister may dissolve a police service board and disband a police service only if he or she is satisfied that there is no 
reasonable alternative to ensure the provision of adequate and effective policing. 

Replacement of chief of police 

(8)  If the Minister suspends or removes a chief of police, the Minister may appoint a replacement. 

Replacement of suspended or removed member 

(9)  If the Minister suspends a member of a police service board, O.P.P. detachment board, First Nation O.P.P. board or the 
Advisory Council or removes him or her from office, the municipal council, band council or the Lieutenant Governor in 
Council, as the case may be, shall appoint a person to replace the member. 

Suspension with or without pay 

(10)  If the Minister suspends a chief of police or a member of a police service board, O.P.P. detachment board, First Nation 
O.P.P. board or the Advisory Council who is entitled to remuneration, the Minister shall specify whether the suspension is 
with or without pay. 

Revocation of suspension 

(11)  The Minister may revoke a suspension issued under this section at any time. 
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Extension of suspension 

(12)  The Minister may extend a suspension issued under this section after providing notice and an opportunity to respond to 
the suspended person, orally or in writing, as the Minister may determine. 

Consequences of removal and suspension 

(13)  A member who has been removed from a board under this section is not eligible to be a member of a police service 
board, an O.P.P. detachment board, a First Nation O.P.P. board or the Advisory Council, and a member who has been 
suspended shall not be reappointed during the period of suspension. 

Minister’s delegation 

(14)  Subject to subsection (15), the Minister may delegate in writing any of his or her powers and duties under this section to 
any person, including a person not employed in the Ministry, other than the Inspector General or another inspector, subject to 
any limitations, conditions and requirements set out in the delegation. 

Same, delegation of powers related to O.P.P. 

(15)  The Minister shall consult with the Advisory Council before delegating the exercise of a power under paragraph 1 or 3 
of subsection (3) to a person. 

Administrators 

103 (1)  This section applies to an administrator appointed to administer a police service or prescribed policing provider 
under section 102. 

Term of office 

(2)  The appointment of an administrator is valid until terminated by order of the Minister. 

Powers of administrator 

(3)  Unless the appointment provides otherwise, the administrator has the exclusive right to exercise all of the powers of the 
police service board, chief of police or governing body of the prescribed policing provider. 

Same 

(4)  The Minister may specify the powers and duties of an administrator in the appointment and set out the terms and 
conditions governing those powers and duties. 

Additional powers of administrator 

(5)  If, under the order of the Minister, the police service board, chief of police or governing body of the prescribed policing 
provider continues to have the right to act with regard to any matters, any such act is valid only if approved in writing by the 
administrator.  

Right of access 

(6)  An administrator has the same rights as the police service board, chief of police, governing body of the prescribed 
policing provider or the chief executive officer of the prescribed policing provider, as the case may be, in respect of the 
documents, data and information of the police service or prescribed policing provider. 

Reports 

(7)  An administrator shall report to the Minister as required by the Minister. 

Minister’s directions 

(8)  The Minister may issue directions to an administrator with regard to any matter within the jurisdiction of the 
administrator.  

Directions to be followed 

(9)  An administrator shall carry out every direction of the Minister.  

Emergency, interim measure 

104 (1)  If the Inspector General has recommended under subsection 102 (1) that the Minister impose a measure set out in 
subsection 102 (3), the Inspector General may impose that measure without notice and without an opportunity to respond if 
he or she is of the opinion that an emergency exists and that an interim measure is necessary to ensure the provision of 
adequate and effective policing. 

Restriction 

(2)  The Inspector General shall not remove a person from office, dissolve a board or disband a police service by means of an 
interim measure. 
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Administrators 

(3)  Section 103 applies, with necessary modifications, to an administrator appointed by the Inspector General under this 
section to administer a police service or prescribed policing provider, except that the administrator’s term may be terminated 
by order of either the Minister or the Inspector General. 

Limitation 

(4)  An interim measure may not be in force for longer than the prescribed period. 

OFFENCES 

Obstruction, etc. 

105 (1)  No person shall intentionally hinder or obstruct or attempt to hinder or obstruct an inspector in the performance of 
his or her duties under this Part or furnish him or her with false or misleading information. 

Failure to provide information 

(2)  No person shall refuse to provide information to the Inspector General if required to do so under this Act or the 
regulations. 

False or misleading information 

(3)  No person shall intentionally submit false or misleading information to the Inspector General. 

Penalty 

(4)  A person who contravenes subsection (1), (2) or (3) is guilty of an offence and on conviction is liable to a fine of not 
more than $50,000 or to imprisonment for a term of not more than one year, or to both. 

PART VII 
POLICE OFFICERS AND OTHER POLICING PERSONNEL 

CHIEF OF POLICE 

Duties of chief of police 

106 (1)  A chief of police shall manage the members of the police service to ensure that they carry out their duties in 
accordance with this Act and the regulations and in a manner that reflects the needs of the community. 

Same, Commissioner 

(2)  The Commissioner shall, 

 (a) administer the Ontario Provincial Police and oversee its operation in accordance with the Minister’s policies and 
strategic plan; 

 (b) comply with any investigations conducted by the Complaints Director, the SIU Director or the Inspector General; and 

 (c) comply with the Minister’s lawful directions. 

Same, other chief of police 

(3)  A chief of police of a police service maintained by a police service board shall, 

 (a) administer the police service and oversee its operation in accordance with the board’s policies and strategic plan; 

 (b) comply with any investigations conducted by the Complaints Director, the SIU Director or the Inspector General; and 

 (c) comply with the lawful directions of the board. 

Written procedures 

(4)  A chief of police shall establish written procedures regarding the administration of his or her police service and the 
provision of policing by the police service.  

Delegation 

(5)  A chief of police may delegate in writing any of his or her powers and duties under this Act or the regulations to a 
member of the chief of police’s police service, subject to any limitations, conditions or requirements set out in the delegation. 

Deputy Commissioner or deputy chief of police 

(6)  A deputy Commissioner or deputy chief of police shall act in the place of the Commissioner or chief of police if he or 
she is absent or unable to act and, when so acting, may exercise all the powers and perform all the duties of the 
Commissioner or chief of police. 
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Power to disclose personal information 

107 (1)  Despite any other Act, a chief of police, or a person designated by him or her for the purpose of this subsection, may 
disclose personal information about an individual in accordance with the regulations. 

Purpose of disclosure 

(2)  Any disclosure made under subsection (1) shall be for one or more of the following purposes: 

 1. Protection of the public. 

 2. Protection of victims of crime. 

 3. Keeping victims of crime informed of the law enforcement, judicial or correctional processes relevant to the crime that 
affected them.  

 4. Law enforcement. 

 5. Correctional purposes. 

 6. Administration of justice, including the conduct of civil proceedings.  

 7. Enforcement of and compliance with any federal or provincial Act, regulation or government program. 

 8. Keeping the public informed of the law enforcement, judicial or correctional processes respecting any individual. 

Same 

(3)  Any disclosure made under subsection (1) shall be deemed to be in compliance with clauses 42 (1) (e) of the Freedom of 
Information and Protection of Privacy Act and 32 (e) of the Municipal Freedom of Information and Protection of Privacy 
Act. 

Same 

(4)  If personal information is disclosed under subsection (1) to a ministry, agency or institution, the ministry, agency or 
institution shall collect such information and subsections 39 (2) of the Freedom of Information and Protection of Privacy Act 
and 29 (2) of the Municipal Freedom of Information and Protection of Privacy Act do not apply to that collection of personal 
information. 

SIU investigation of member of police service 

108 (1)  If the SIU Director causes an incident to be investigated under section 16 of the Policing Oversight Act, 2017 
involving a member of a police service, the chief of police of the police service shall investigate, 

 (a) the member’s conduct in relation to the incident; 

 (b) the policing provided by the member in relation to the incident; and 

 (c) the procedures established by the chief of police as they related to the incident. 

Time for investigation 

(2)  The investigation shall occur promptly but shall not be conducted during the time period described in subsection 148 (3). 

Report 

(3)  A chief of police shall report on his or her investigation under subsection (1) in accordance with the regulations. 

POLICE OFFICERS 

Duties of police officer 

109 (1)  The duties of a police officer include, 

 (a) preserving the peace; 

 (b) preventing crimes and other offences and providing assistance and encouragement to other persons in their prevention; 

 (c) assisting victims of crime; 

 (d) apprehending criminals and other offenders and others who may lawfully be taken into custody; 

 (e) laying charges and participating in prosecutions; 

 (f) executing warrants that are to be executed by police officers and performing related duties; 

 (g) performing the lawful duties that the chief of police assigns; 

 (h) completing the prescribed training; 

 (i) complying with any investigations conducted by the Complaints Director, the SIU Director or the Inspector General; 
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 (j) complying with the prescribed code of professional conduct; and 

 (k) performing such other duties as are assigned to him or her by or under this or any other Act, including any prescribed 
duties. 

Power to act throughout Ontario 

(2)  A police officer has authority to act as such throughout Ontario. 

Powers and duties of common law constable 

(3)  A police officer has the powers and duties ascribed to a constable at common law. 

Appointment of police officer 

110 (1)  No person shall be appointed as a police officer unless he or she, 

 (a) is a Canadian citizen or a permanent resident of Canada; 

 (b) is at least 18 years of age; 

 (c) is physically and mentally able to perform the duties of the position, having regard to his or her own safety and the 
safety of members of the public; 

 (d) is of good character; 

 (e) has completed the prescribed training or has been exempted from this requirement in accordance with the regulations; 
and 

 (f) meets one of the following conditions: 

 (i) he or she has, 

 (A) a university degree, or 

 (B) a degree from a college of applied arts and technology authorized to grant the degree, 

 (ii) he or she has a diploma or advanced diploma granted by a college of applied arts and technology following 
successful completion of a program that is the equivalent in class hours of a full-time program of at least four 
academic semesters, 

 (iii) he or she has been granted a certificate or other document by a post-secondary institution evidencing successful 
completion of a program that the regulations prescribe as being equivalent to a degree or diploma described in 
subclause (i) or (ii), 

 (iv) if additional criteria have been prescribed, he or she has a secondary school diploma and meets the additional 
criteria. 

Effect of Tribunal’s order 

(2)  An appointment under subsection (1) shall not be made if it is prohibited by an order of the Tribunal under paragraph 6 
of subsection 87 (1) of the Policing Oversight Act, 2017 and must contain any terms, conditions or limitations required by an 
order under paragraph 5 of that subsection. 

Information or material to be provided 

(3)  A candidate for appointment as a police officer shall provide any relevant information or material that is requested in 
connection with his or her application. 

Certificate of appointment 

(4)  The police service board or the Commissioner shall issue a certificate of appointment to a person at the time of his or her 
appointment as a police officer. 

Automatic termination 

(5)  A police officer’s appointment is terminated, without notice and without an opportunity to respond, if he or she ceases to 
be a member of a police service. 

Exception 

(6)  This section does not apply to a police officer appointed under the Interprovincial Policing Act, 2009 or to a candidate 
for appointment under that Act. 

Transition 

(7)  An appointment as a police officer under the Police Services Act that a person held immediately before that Act was 
repealed continues under this Act. 
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Probationary period, police service board officer 

111 (1)  The probationary period of a police officer employed by a police service board begins on the day he or she is 
appointed and ends 18 months after the day of appointment. 

Extension with consent 

(2)  A chief of police may extend a police officer’s probationary period by up to six months if the police officer consents to 
the extension. 

Leave of absence 

(3)  Any time taken by the police officer as a leave of absence does not count towards the fulfilment of the probationary 
period. 

Only one probationary period 

(4)  Despite subsection (1), a police officer shall not be subject to a probationary period if he or she has already successfully 
completed a probationary period as a police officer with a police service, the Royal Canadian Mounted Police or a different 
prescribed policing organization. 

Oaths of office and secrecy 

112 (1)  A person who is appointed to be a police officer shall, at the time of his or her appointment, take oaths or 
affirmations of office and secrecy in the prescribed form. 

Exception 

(2)  This section does not apply to a police officer appointed under the Interprovincial Policing Act, 2009. 

Political activity 

113 No police officer who is a member of a police service maintained by a police service board shall engage in political 
activity, except as permitted by the regulations. 

MEMBERS OF POLICE SERVICES 

Qualifications to hold position 

114 (1)  Subject to subsection (2), a person is not eligible to hold a position as a member of a police service, whether in an 
acting or permanent capacity, unless he or she meets the prescribed qualifications for the position, if any. 

Effect of new qualifications 

(2)  Unless the regulations provide otherwise, any new qualifications prescribed under subsection (1) for a position do not 
apply to a person who held that position immediately before the new qualifications came into effect. 

Accommodation of disability needs 

115 (1)  The police service board or the Commissioner shall accommodate the needs of a member of a police service who 
becomes incapable of performing or fulfilling the essential duties or requirements of his or her position as a result of a 
disability in accordance with the Human Rights Code. 

Incapacity after accommodation 

(2)  If a police officer receives or is offered accommodation in accordance with the Human Rights Code but continues to be 
incapable of performing or fulfilling the essential duties or requirements of his or her position as a result of a disability, the 
police service board or Commissioner may, in accordance with this section, 

 (a) revoke or suspend the officer’s appointment as a police officer and assign him or her to a civilian position; or 

 (b) if the officer would not be capable of performing or fulfilling the essential duties or requirements of an available 
civilian position, even if provided with accommodation in accordance with the Human Rights Code, or the officer has 
refused an offer of such a position, 

 (i) terminate the employment of the officer, or 

 (ii) if the officer is entitled to retire with an unreduced pension, retire the officer. 

Opportunity to respond 

(3)  Before taking an action under subsection (2), the police service board or Commissioner shall, 

 (a) provide written notice stating the reasons for taking the action to the police officer; and 

 (b) give the police officer an opportunity to respond to the notice provided under clause (a), orally or in writing, as the 
chief may determine. 
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Notice of action 

(4)  After complying with subsection (3) and considering the response, if any, the police service board or Commissioner may 
provide written notice of the proposed action, which shall take effect on the sixtieth day after the day the notice is provided. 

Arbitration 

(5)  A police officer who is the subject of a notice provided under subsection (4) may request an arbitration to dispute the 
proposed action by applying, within the prescribed time period, to the chair of the Arbitration Commission to appoint an 
arbitrator to determine the matter. 

Action stayed 

(6)  The action is stayed from the time the police officer applies to the chair of the Arbitration Commission until the arbitrator 
disposes of the matter. 

Parties 

(7)  The police officer and the police service board or the Commissioner, are the parties to the arbitration.  

Settlement 

(8)  The police officer and the police service board or the Commissioner may settle the matter, and the settlement may 
provide for the imposition of an action listed in subsection (2). 

Result of arbitration 

(9)  If the arbitrator determines that the police service board or the Commissioner has not demonstrated, on the balance of 
probabilities, that the requirements set out in subsection (2) to take the proposed action have been met, the arbitrator may 
make an order setting aside the action or substituting a different action listed in that subsection. 

Effect of assignment to civilian position 

(10)  For greater certainty, a police officer assigned to a civilian position ceases to be a police officer while so assigned. 

Reassignment to police officer position 

(11)  An assignment to a civilian position may be temporary, and a person who was a police officer before being assigned to 
a civilian position resumes being a police officer once he or she is reassigned to a police officer position. 

Assignment by Tribunal 

(12)  If the Tribunal suspends a police officer’s appointment as a police officer under paragraph 3 of subsection 87 (1) of the 
Policing Oversight Act, 2017,  

 (a) the police officer ceases to be a police officer during the suspension; and 

 (b) nothing in this Act, other than section 114, prevents the police service board or the Commissioner from assigning the 
member to a civilian position. 

End of suspension 

(13)  A police officer whose appointment was suspended resumes being a police officer when the suspension ends. 

Definition of civilian position 

(14)  In this section, 

“civilian position” means, 

 (a) in the case of the Ontario Provincial Police, a position normally performed by a member of the civilian employees’ 
bargaining unit referred to in paragraph 2 of subsection 2 (1) of the Ontario Provincial Police Collective Bargaining 
Act, 2006, or 

 (b) in the case of any other police service, a position normally performed by a member of the police service who is not a 
police officer. 

Restrictions on secondary activities 

116 (1)  A member of a police service maintained by a police service board shall not engage in any activity, 

 (a) that interferes with or influences adversely the performance of his or her duties as a member of a police service, or is 
likely to do so; 

 (b) that places him or her in a position of conflict of interest, or is likely to do so; 

 (c) that would otherwise constitute full-time employment for another person; or 

 (d) in which he or she has an advantage derived from being a member of a police service. 
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Exception, interprovincial officers and auxiliary members 

(2)  Clause (1) (c) does not apply to, 

 (a) a police officer appointed under the Interprovincial Policing Act, 2009; or 

 (b) an auxiliary member of a police service. 

Disclosure to chief of police 

(3)  A member of a police service maintained by a police service board who proposes to undertake an activity that may 
contravene subsection (1) or who becomes aware that an activity that he or she has already undertaken may do so shall 
disclose full particulars of the situation to the chief of police or, in the case of a chief of police, to the board. 

Decision of chief of police or police service board 

(4)  The chief of police or the police service board, as the case may be, shall decide whether the member is permitted to 
engage in the activity, subject to any conditions or restrictions that may be set out in the decision. 

Member to comply 

(5)  The member shall comply with the decision and with any conditions or restrictions set out in it. 

Report to police service board 

(6)  The chief of police shall submit a written report to the police service board respecting any decision he or she makes under 
subsection (4), with reasons. 

Police cadets 

117 (1)  If authorized by the policies of the police service board, a chief of police may appoint persons as police cadets to 
undergo training. 

Same 

(2)  If authorized by the policies of the Minister, the Commissioner may appoint persons as police cadets to undergo training. 

Member of the police service 

(3)  A police cadet is a member of the police service. 

Not a peace officer 

(4)  For greater certainty, a police cadet is not a peace officer by virtue of his or her position. 

Auxiliary members of police service 

118 (1)  Subject to the regulations, a police service board may appoint auxiliary members of the police service. 

Auxiliary members of O.P.P. 

(2)  Subject to the regulations, the Commissioner may appoint auxiliary members of the Ontario Provincial Police. 

Suspension or termination of appointment 

(3)  A police service board and the Commissioner may suspend or terminate the appointment of an auxiliary member. 

Notice and opportunity to respond 

(4)  Before the auxiliary member’s appointment is terminated under subsection (3), the member shall be given written notice 
with respect to the reasons for the termination and an opportunity to respond orally or in writing, as the police service board 
or the Commissioner, as the case may be, may determine. 

Authority of auxiliary members of police service 

(5)  An auxiliary member of a police service has the authority of a police officer if he or she, 

 (a) is accompanied or supervised by a police officer, in accordance with the regulations and the procedures established by 
the chief of police; and 

 (b) is authorized to perform police duties by the chief of police. 

Restriction 

(6)  The chief of police may authorize an auxiliary member of the police service to perform police duties only in special 
circumstances, including an emergency, that the police officers of the police service are not sufficiently numerous to deal 
with. 

Same 

(7)  The chief of police may authorize an auxiliary member of the police service to possess or use firearms in the course of 
his or her duties only in exigent circumstances and subject to any regulations. 
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Oaths of office and secrecy 

(8)  A person appointed to be an auxiliary member of a police service shall, at the time of his or her appointment, take oaths 
or affirmations of office and secrecy in the prescribed form. 

SPECIAL CONSTABLES 

Special constables 

Appointment 

119 (1)  A police service board or the Commissioner may appoint a person as a special constable if he or she, 

 (a) has an offer of employment to be employed as a special constable from, or is currently employed as a special constable 
by, 

 (i) the board or the Commissioner, or 

 (ii) a special constable employer located in the area for which the board or the Commissioner has policing 
responsibility; 

 (b) is a Canadian citizen or a permanent resident of Canada; 

 (c) is at least 18 years of age; 

 (d) is physically and mentally able to perform the duties of the position, having regard to his or her own safety and the 
safety of members of the public; 

 (e) is of good character; 

 (f) has completed the prescribed training or has been exempted from this requirement in accordance with the regulations; 

 (g) has a secondary school diploma; 

 (h) satisfies any additional educational criteria required by the regulations to be appointed for the purposes specified under 
clause (7) (c); and 

 (i) satisfies any additional prescribed criteria. 

Exception 

(2)  Clauses (1) (a), (b) and (g) do not apply to a person who provides policing under the law of another jurisdiction. 

Effect of Tribunal’s order 

(3)  An appointment under subsection (1) shall not be made if it is prohibited by an order of the Tribunal under paragraph 6 
of subsection 87 (1) of the Policing Oversight Act, 2017 and must contain any terms, conditions or limitations required by an 
order under paragraph 5 of that subsection. 

Effect of area of policing responsibility 

(4)  A police service board or the Commissioner shall not appoint a person as a special constable if the special constable is 
likely to regularly perform his or her duties or exercise his or her powers outside of the area for which the board or the 
Commissioner has policing responsibility. 

Exception 

(5)  Subsection (4) does not apply if the police service board or the Commissioner has a written agreement with the entity that 
has policing responsibility for the area that, 

 (a) authorizes the board or the Commissioner to make such an appointment; and 

 (b) addresses any other prescribed matters. 

Certificate of appointment 

(6)  The police service board or the Commissioner shall issue a certificate of appointment to the person at the time of his or 
her appointment as a special constable. 

Contents of certificate 

(7)  The police service board or the Commissioner shall specify in the certificate of appointment, 

 (a) the name of the employer who may employ the appointee as a special constable; 

 (b) the term of the appointment, which must not be more than the prescribed period; 

 (c) the purposes for which the person may act as a special constable, from among those set out in the regulations; 
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 (d) the powers of a police officer that the special constable may exercise, if any, to the extent and for the purposes 
specified in clause (c); 

 (e) any weapons or prescribed equipment that the special constable is authorized to possess or use in the course of his or 
her duties; and 

 (f) any other terms or conditions the police service board or the Commissioner consider appropriate. 

Exception, special constable employer 

(8)  If the special constable is appointed to be employed by a special constable employer, the police service board or the 
Commissioner shall ensure that the terms and conditions of the appointment are consistent with the special constable 
employer’s authorization. 

Firearms 

(9)  The certificate of appointment shall not authorize the special constable to possess or use a firearm in the course of his or 
her duties unless, 

 (a) the Minister approves of the authorization; 

 (b) the special constable provides policing in another jurisdiction and is authorized to possess or use a firearm in the 
course of his or her duties in that jurisdiction; or 

 (c) the special constable is authorized under a law of Canada to provide policing in Ontario and to possess or use a firearm 
in the course of his or her duties. 

Reappointment 

(10)  A special constable may be reappointed at the end of his or her term. 

Automatic termination 

(11)  A special constable’s appointment is terminated, without notice and without an opportunity to respond, if he or she 
ceases to be employed by the employer specified in the certificate of appointment. 

Transition 

(12)  The following rules apply to a person who held an appointment as a special constable under section 53 of the Police 
Services Act immediately before it was repealed: 

 1. The appointment continues under this Act and the special constable may, despite any other requirement in this section 
continue to act for the period, in the area and for the purpose set out in his or her appointment until the appointment 
expires or is terminated or until the special constable is reappointed. 

 2. Despite subsection 122 (6), the special constable shall continue to be subject to any restrictions on his or her use or 
possession of a firearm or any other equipment that were specified in his or her appointment until the appointment 
expires or is terminated or until the special constable is reappointed. 

 3. The appointment is deemed to expire three years after the day this subsection comes into force if it does not expire 
before then. 

 4. The person may be reappointed as a special constable even if he or she does not meet the educational requirements set 
out in clause (1) (g), and he or she may subsequently be reappointed one or more consecutive times without meeting 
those requirements. 

Amendment to certificate of appointment 

120 (1)  The police service board or the Commissioner may amend a special constable’s certificate of appointment, including 
imposing new terms and conditions or varying existing terms and conditions, after giving the special constable written notice 
and an opportunity to respond orally or in writing, as the police service board or the Commissioner, as the case may be, may 
determine. 

Amendment to special constable employer’s authorization 

(2)  If an amendment to a special constable employer’s authorization under subsection 124 (6) requires that the special 
constable employees’ certificates of appointment be amended to be consistent with the authorization, the police service board 
or the Commissioner shall make the required amendments in accordance with subsection (1) of this section. 

Suspension and termination of special constable appointment 

121 (1)  A police service board or the Commissioner may suspend or terminate the appointment of a special constable who 
was appointed by the board or the Commissioner, as applicable. 

Page 256 of 387



 65 

Notice and opportunity to respond 

(2)  Before a special constable’s appointment is terminated, he or she shall be given written notice with respect to the reasons 
for the termination and an opportunity to respond orally or in writing, as the police service board or the Commissioner, as the 
case may be, may determine. 

Special constable duties 

122 (1)  A person appointed as a special constable under section 119 may be employed as a special constable by the employer 
specified in the certificate of appointment. 

Restriction 

(2)  A special constable shall not be employed by a police service to perform all the duties of a police officer on a permanent 
basis, whether part-time or full-time. 

Same 

(3)  For greater certainty, subsection (2) does not prohibit police services from authorizing special constables to escort and 
convey persons in custody and to perform duties related to the responsibilities of police service boards under Part XII. 

Oaths of office and secrecy 

(4)  A special constable shall, at the time of his or her appointment, take oaths or affirmations of office and secrecy in the 
prescribed form. 

Duties 

(5)  A special constable shall, 

 (a) carry out his or her duties in accordance with the terms, conditions and purposes set out in the certificate of 
appointment; 

 (b) exercise any police powers conferred on him or her, 

 (i) only to the extent and for the specific purposes set out in the certificate of appointment, and 

 (ii) in accordance with the regulations, if any; 

 (c) comply with any investigations conducted by the Complaints Director, the SIU Director or the Inspector General; 

 (d) comply with the prescribed code of professional conduct; and 

 (e) perform such other duties as are assigned to him or her by or under this or any other Act, including any prescribed 
duties. 

Firearms, weapons and other equipment 

(6)  A special constable shall not possess or use a firearm, any other weapon or any other prescribed equipment in the course 
of his or her duties unless, 

 (a) the special constable’s certificate of appointment authorizes its possession or use; or 

 (b) the special constable is authorized under a law of Canada to provide policing in Ontario and to possess or use the 
firearm, other weapon or equipment in the course of his or her duties. 

Notice if outside area of policing responsibility 

123 (1)  Before a special constable performs a duty or exercises a power pursuant to his or her appointment in an area that is 
outside the area for which the police service board, or the Commissioner, that appointed the special constable has policing 
responsibility, the special constable shall give notice to the local commander of the police service that provides policing in 
the area. 

Content of notice 

(2)  The notice must include the terms and conditions imposed on the special constable’s certificate of appointment and a 
general description of the special constable’s duties. 

Exception, agreement 

(3)  Subsection (1) does not apply if the police service board, or the Commissioner, that appointed the special constable has a 
written agreement with the entity that has policing responsibility for the area that, 

 (a) authorizes the special constable to perform the duty or exercise the power in the area; and 

 (b) addresses any other prescribed matters. 
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Exception, notice impractical 

(4)  If it is impractical for the special constable to give notice to the local commander before performing a duty or exercising 
a power in the area, the special constable shall provide notice as soon as reasonably possible after doing so. 

Exception, RCMP 

(5)  Subsection (1) does not apply to a special constable who is a member of the Royal Canadian Mounted Police. 

SPECIAL CONSTABLE EMPLOYERS 

Authorization 

124 (1)  A person may apply to the Minister for an authorization to employ special constables. 

Application 

(2)  The person shall make the application in the prescribed form and include the prescribed information, if any. 

Issuance of authorization 

(3)  If the applicant meets the prescribed requirements, the Minister may issue an authorization to employ special constables 
to the applicant and may impose any terms or conditions on the authorization that the Minister considers appropriate. 

Factors to be considered 

(4)  In considering whether to issue an authorization under this section, the Minister shall take into consideration the 
prescribed factors, if any. 

Written reasons if no authorization issued 

(5)  If the Minister decides not to issue an authorization to the applicant, the Minister shall provide the applicant with written 
reasons for the decision. 

Terms and conditions may be varied 

(6)  The Minister may impose new terms and conditions or vary any existing terms and conditions of an authorization after 
giving the special constable employer written notice and an opportunity to respond orally or in writing, as the Minister may 
determine. 

Notice to police service board or the Commissioner 

(7)  If the Minister imposes new terms and conditions on a special constable employer’s authorization or varies any existing 
terms and conditions, the special constable employer shall notify every police service board, or the Commissioner, who 
appointed a special constable employee of the employer of the changes. 

Notice to Minister 

(8)  A special constable employer shall notify the Minister of any changes in the information provided to the Minister in the 
employer’s application for an authorization to employ special constables or of any changes that affect the person’s ability to 
meet the prescribed requirements. 

Duties of special constable employer 

125 (1)  A special constable employer shall, 

 (a) comply with the terms and conditions of the authorization; and 

 (b) perform such other duties as are assigned to it by or under this or any other Act, including any prescribed duties. 

Investigation of conduct 

(2)  If a special constable employed by a special constable employer appears to have engaged in conduct that constitutes 
professional misconduct, contravened the terms and conditions of his or her certificate of appointment or contravened any 
other provision of this Act or the regulations, the special constable employer shall, 

 (a) investigate the conduct and determine if it constitutes such a contravention; 

 (b) report the contravention or alleged contravention to the police service board, or the Commissioner, that appointed the 
special constable; and 

 (c) take appropriate action to remedy the contravention. 

Requiring or permitting contraventions 

(3)  A special constable employer shall not require or permit a special constable to engage in conduct that constitutes 
professional misconduct, a contravention of the terms and conditions of his or her certificate of appointment or any other 
contravention of this Act or the regulations. 
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Compliance with investigation 

(4)  A special constable employer shall comply with any investigations conducted by the Complaints Director, the SIU 
Director or the Inspector General. 

Notice to police service board or the Commissioner 

(5)  A special constable employer shall notify the police service board, or the Commissioner, who appointed a special 
constable employee of the employer if, 

 (a) there is any change to the employment status of the special constable employee; or 

 (b) the special constable employer becomes aware of any information that might reasonably affect an assessment of 
whether the special constable is of good character or is physically and mentally able to perform the duties of the 
position. 

Suspension or termination of authorization to employ 

126 (1)  Subject to subsection (2), the Minister may suspend or terminate a special constable employer’s authorization if,  

 (a) the employer provided false or misleading information under this Act or the regulations; 

 (b) the employer failed to act in accordance with the terms and conditions of the authorization; 

 (c) in the Minister’s opinion, the employer did not take appropriate action when the employer knew or ought reasonably to 
have known that his, her or its special constable employee contravened the terms and conditions of his or her 
certificate of appointment or contravened any other provision of this Act or the regulations; 

 (d) the employer no longer meets the prescribed requirements for issuing the authorization; 

 (e) the employer failed to comply with a direction issued by the Inspector General under section 101; 

 (f) the employer is not in compliance with any other provision of this Act or the regulations; or 

 (g) in the Minister’s opinion, the authorization is not in the public interest. 

Opportunity to respond 

(2)  Before suspending or terminating an authorization, the Minister shall give the special constable employer written notice 
and an opportunity to respond orally or in writing, as the Minister may determine. 

Notification 

(3)  The Minister must notify the special constable employer in writing of any decision to suspend or terminate his or her 
authorization to employ special constables as soon as possible. 

SPECIAL CONSTABLES HOLDING OUT AS POLICE OFFICERS 

Holding out as police officer 

127 (1)  No special constable shall hold himself or herself out as a police officer. 

Same, employer 

(2)  No special constable employer shall hold his, her or its special constables out as police officers. 

Same, use of terminology 

(3)  No special constable employer shall use the terms “police”, “police service”, “police force” or any similar term to 
describe his, her or its special constables. 

Exception 

(4)  Subsections (1), (2) and (3) do not apply with respect to a special constable who is appointed or employed as a police 
officer under the law of another jurisdiction. 

Same 

(5)  Subsection (3) does not apply to a special constable employer who employs First Nation Officers. 

Same 

(6)  Subsection (3) does not apply to a special constable employer exempted under paragraph 17 of subsection 200 (2). 

Offence 

(7)  A special constable employer or special constable who contravenes subsection (1), (2) or (3) is guilty of an offence and 
on conviction is liable to a fine of not more than $50,000. 
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FIRST NATION OFFICERS 

First Nation Officers 

128 (1)  The Commissioner may appoint a First Nation Officer to perform specified duties. 

Further approval 

(2)  If the specified duties of a First Nation Officer relate to a First Nation territory, the appointment also requires the 
approval of the territory’s police governing authority or band council. 

Powers of police officer 

(3)  A First Nation Officer is a peace officer and has the powers of a police officer for the purpose of carrying out his or her 
specified duties. 

Duty to consult 

(4)  The Commissioner shall not suspend or terminate the appointment of a First Nation Officer whose specified duties relate 
to a First Nation territory without first consulting with the police governing authority or band council that approved the 
appointment. 

Suspension or termination of appointment 

(5)  The power to appoint a First Nation Officer includes the power to suspend or terminate the appointment. 

Notice and opportunity to respond 

(6)  Before a First Nation Officer’s appointment is terminated, he or she shall be given written notice with respect to the 
reasons for the termination and an opportunity to respond orally or in writing, as the Commissioner may determine. 

Oaths of office and secrecy 

(7)  A person appointed to be a First Nation Officer shall, at the time of his or her appointment, take oaths or affirmations of 
office and secrecy in the prescribed form. 

Transition 

(8)  A person who held an appointment as a First Nation Constable under section 54 of the Police Services Act immediately 
before it was repealed shall be deemed to be appointed as a First Nation Officer on the day this subsection comes into force. 

PART VIII 
RIGHT TO REPORT PROFESSIONAL MISCONDUCT 

APPLICATION 

Disclosure despite conflict with other Acts 

129 (1)  Subject to subsection (2), a right under this Part to make a disclosure prevails over anything provided under any 
other Act, or otherwise at law, that prohibits the disclosure. 

Restriction on disclosure 

(2)  Nothing in this Part authorizes a disclosure of anything that would be inadmissible in a court by reason of any privilege 
under the law of evidence. 

Same 

(3)  Nothing in this Part shall be interpreted to limit any right that a person to whom this Part applies may have under any 
other Act, or otherwise at law, to disclose information about professional misconduct. 

DISCLOSURE PROCEDURES 

Disclosure procedures 

Chief of police 

130 (1)  Every chief of police shall establish written procedures regarding the disclosure of professional misconduct that is 
alleged to have been engaged in by members of its police service, other than by the chief of police or deputy chief of police. 

Police service board 

(2)  Every police service board shall establish written procedures regarding the disclosure of professional misconduct that is 
alleged to have been engaged in by the chief of police or deputy chief of police of the police service. 

Minister 

(3)  The Minister shall establish written procedures regarding the disclosure of professional misconduct that is alleged to have 
been engaged in by the Commissioner or a deputy Commissioner. 
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Special constable employers 

(4)  Every special constable employer shall establish written procedures regarding the disclosure of professional misconduct 
that is alleged to have been engaged in by a special constable employed by the employer. 

Contents of procedures 

(5)  Without limiting the generality of subsections (1), (2), (3) and (4), the procedures under those subsections shall, 

 (a) address how a member or former member of the police service, or an employee or former employee of the special 
constable employer, may make disclosures of professional misconduct, including giving directions as to the persons to 
whom disclosures may be made;  

 (b) establish procedures to protect the identities of persons involved in the disclosure process, including persons who 
make disclosures, witnesses and persons alleged to be responsible for professional misconduct; and 

 (c) provide for exceptions to be made to procedures described in clause (b) where the interests of fairness require that a 
person’s identity be disclosed to one or more persons. 

Members of police service to be informed 

(6)  Every chief of police shall ensure that members of the police service are familiar with the procedures referred to in 
subsection (1), (2) or (3), as applicable, and the protections from reprisals for disclosing professional misconduct. 

Employees of special constable employer to be informed 

(7)  Every special constable employer shall ensure that his or her employees are familiar with the procedures referred to in 
subsection (4) and the protections from reprisals for disclosing professional misconduct. 

Reporting of professional misconduct 

131 (1)  If a member or former member of a police service has reason to believe that another member of the police service 
has engaged in conduct that constitutes professional misconduct, he or she may disclose the professional misconduct in 
accordance with the applicable procedure established under subsection 130 (1), (2) or (3). 

Special constable 

(2)  If a special constable employed by, or formerly employed by, a special constable employer has reason to believe that 
another special constable employer has engaged in conduct that constitutes professional misconduct, he or she may disclose 
the professional misconduct in accordance with the applicable procedure established under subsection 130 (4). 

DISCLOSURE TO THE INSPECTOR GENERAL 

Disclosure to Inspector General 

132 A member of a police service or a special constable employed by a special constable employer may disclose professional 
misconduct to the Inspector General if, 

 (a) the member or special constable has reason to believe that it would not be appropriate to disclose the professional 
misconduct in accordance with the procedures established under section 130; 

 (b) the member or special constable has already disclosed the professional misconduct in accordance with the procedures 
established under section 130 and has concerns that the matter is not being dealt with appropriately; or 

 (c) the applicable procedure has not been established under section 130. 

Initial assessment by Inspector General 

133 (1)  The Inspector General shall refuse to deal with a disclosure of professional misconduct under section 132 if one or 
more of the following circumstances apply: 

 1. The subject matter of the disclosure is being dealt with by another person or body as a matter of law enforcement or in 
accordance with a procedure established under this or any other Act. 

 2. The subject matter of the disclosure is an employment or labour relations matter that could be dealt with through a 
dispute resolution mechanism, including a grievance procedure, established under this or any other Act, under a 
collective agreement or under an agreement of another kind. 

 3. The disclosure is frivolous, vexatious or made in bad faith. 

 4. There has been a substantial delay between the disclosure and the incidents that are the subject matter of the 
disclosure. 

 5. Any other prescribed circumstances exist. 

 6. There is a valid reason, other than a circumstance described in paragraphs 1 to 5, for not dealing with the disclosure. 
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Inform discloser 

(2)  If the Inspector General refuses to deal with a disclosure of professional misconduct, he or she shall so inform the person 
who made the disclosure and may provide reasons for the refusal. 

Referral by Inspector General 

134 (1)  This section applies where the Inspector General receives a disclosure of professional misconduct under section 132 
and does not refuse to deal with the disclosure under section 133.  

Same 

(2)  The Inspector General shall provide the Complaints Director with, 

 (a) a written summary of the disclosure; and 

 (b) any other information that the Inspector General has received in relation to the matter that the Inspector General 
believes may assist in dealing with the matter. 

Inform discloser 

(3)  If the Inspector General receives notice from the Complaints Director that the Director refuses to investigate a disclosure 
of professional misconduct, the Inspector General shall so inform the person who made the disclosure. 

PROTECTION FROM REPRISALS 

No reprisals 

135 (1)  No person shall take a reprisal against a member of a police service or special constable employed by a special 
constable employer because he or she has, 

 (a) sought advice about making a disclosure about professional misconduct in accordance with this Part; 

 (b) made a disclosure about professional misconduct in accordance with this Part; 

 (c) co-operated in an investigation or other process related to a disclosure of professional misconduct made in accordance 
with this Part; or 

 (d) sought enforcement of this Part. 

Same 

(2)  For the purposes of subsection (1), a reprisal is any measure taken against a member of a police service or special 
constable employed by a special constable employer that adversely affects his or her employment or appointment and 
includes but is not limited to, 

 (a) terminating or threatening to terminate the person’s employment or appointment; 

 (b) disciplining or suspending or threatening to discipline or suspend the person; 

 (c) imposing or threatening to impose a penalty related to the employment or appointment of the person; or 

 (d) intimidating or coercing the person in relation to his or her employment or appointment. 

Complaint about reprisal 

136 (1)  A member or former member of a police service or special constable employed or formerly employed by a special 
constable employer may complain under this section that he or she has suffered a reprisal prohibited by section 135 by a 
police service board, a member of a police service, a special constable employer or a person acting on behalf of one of those. 

Request to determine matter 

(2)  The member, former member, special constable or former special constable shall apply to the chair of the Arbitration 
Commission to appoint an arbitrator to decide the matter. 

Parties 

(3)  The member, former member, special constable or former special constable and the person or entity complained of are 
the parties to the arbitration. 

Order 

(4)  If the arbitrator determines that a reprisal has been taken in contravention of section 135, the arbitrator may make an 
order that it considers just and reasonable in the circumstances directing the police service board, member of the police 
service or special constable employer, or person acting on behalf of one of those, to do or refrain from doing anything in 
relation to the contravention. 
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Same 

(5)  Without limiting the generality of subsection (4), an order under that subsection may direct that the person or entity do 
one or more of the following: 

 1. Cease doing an act or acts complained of under subsection (1). 

 2. Take steps to rectify harm related to a complaint under subsection (1). 

 3. Reinstate the employment of a person whose employment was terminated or reappoint a person whose appointment 
was terminated. 

 4. Compensate the person for loss of any remuneration, including benefits. 

Same 

(6)  An arbitrator may not make an order under subsection (4) for punitive damages or for costs. 

Burden of proof 

(7)  In an arbitration under this section, the burden of proof that the police service board, member of the police service or 
special constable employer, or person acting on behalf of one of those, did not act contrary to section 135 lies on the police 
service board, member of the police service, special constable employer or person acting on behalf of one of those. 

PART IX 
DISCIPLINE AND DISMISSAL 

NON-APPLICATION 

Non-application 

137 This Part does not apply to police officers appointed under the Interprovincial Policing Act, 2009. 

Agreements 

138 Nothing in this Part affects agreements between police service boards and police officers or police associations that 
permit penalties or actions in addition to those set out in this Part if the police officer in question consents. 

PROCEDURES 

Assessment and discipline procedures 

139 (1)  Every chief of police shall establish written procedures for, 

 (a) the assessment of the work performance of members of the police service; and 

 (b) the imposition of disciplinary measures on members of the police service. 

Procedures to be made available 

(2)  The chief of police shall make the procedures available to the members of the police service and any police associations 
representing those members. 

PROFESSIONAL MISCONDUCT 

Professional misconduct 

140 A police officer or special constable engages in conduct that constitutes professional misconduct if he or she, 

 (a) contravenes the applicable code of professional conduct; 

 (b) fails to respond to an inspector’s reasonable inquiries as required under section 93; 

 (c) contravenes section 105 or 141; 

 (d) fails to comply with a direction or request as required under subsection 33 (1) or 100 (1) of the Policing Oversight Act, 
2017; 

 (e) deliberately fails to comply with a requirement to notify the SIU Director as required under section 17 of the Policing 
Oversight Act, 2017; or 

 (f) contravenes section 101 of the Policing Oversight Act, 2017. 

Inducing professional misconduct and withholding services 

141 (1)  No person shall, 

 (a) induce or attempt to induce a member of a police service to withhold his or her services; or 
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 (b) induce or attempt to induce a police officer or special constable to engage in conduct that constitutes professional 
misconduct. 

Withholding services 

(2)  No member of a police service shall withhold his or her services. 

Offence 

(3)  A person who contravenes subsection (1) or (2) is guilty of an offence and on conviction is liable to a fine of not more 
than $50,000 or to imprisonment for a term of not more than one year, or to both. 

MANDATORY NOTICE OF PROFESSIONAL MISCONDUCT 

Duty to provide notice to Complaints Director 

142 (1)  If a chief of police becomes aware that a member of his or her police service who is a special constable or a police 
officer, other than a deputy chief of police, may have engaged in conduct that constitutes professional misconduct, whether 
during the conduct of an investigation or otherwise, the chief shall, in prescribed circumstances, provide notice of the 
misconduct to the Complaints Director. 

Duty, police service board 

(2)  If a police service board becomes aware that a chief of police or deputy chief of police of a police service maintained by 
the board may have engaged in conduct that constitutes professional misconduct, whether during the conduct of an 
investigation or otherwise, the board shall, in prescribed circumstances, provide notice of the misconduct to the Complaints 
Director. 

Duty, Minister 

(3)  If the Minister becomes aware that the Commissioner or a deputy Commissioner may have engaged in conduct that 
constitutes professional misconduct, whether during the conduct of an investigation or otherwise, the Minister shall, in 
prescribed circumstances, provide notice of the misconduct to the Complaints Director. 

INVESTIGATIONS 

Investigation by chief of police 

143 (1)  A chief of police may conduct an investigation in order to determine if a police officer who is a member of the 
chief’s police service, other than a deputy chief of police, has engaged in conduct that constitutes professional misconduct, 
workplace misconduct or unsatisfactory work performance. 

Request to investigate 

(2)  The chief of police may request that any person investigate a police officer, other than a deputy chief of police, and report 
back for the purposes set out in subsection (1). 

Exception 

(3)  The chief of police may not make a request under subsection (2) to the Complaints Director. 

Notice 

(4)  A chief of police who conducts an investigation under this section shall promptly give notice of the substance of the 
reason for the investigation to the police officer unless, in the chief of police’s opinion, to do so might prejudice the 
investigation. 

Chief of police or deputy chief of police 

(5)  A police service board may conduct an investigation in order to determine if a chief of police or deputy chief of police of 
a police service maintained by the police service board has engaged in conduct that constitutes professional misconduct, 
workplace misconduct or unsatisfactory work performance, and subsections (1) to (4) apply to the investigation with 
necessary modifications. 

Commissioner or deputy Commissioner 

(6)  The Minister may conduct an investigation in order to determine if the Commissioner or a deputy Commissioner has 
engaged in conduct that constitutes professional misconduct, workplace misconduct or unsatisfactory work performance, and 
subsections (1) to (4) apply to the investigation with necessary modifications. 

DISCIPLINARY MEASURES 

Suspension, forfeit of pay, reprimands, etc. 

144 (1)  Subject to section 145, a chief of police may impose any combination of the following disciplinary measures on a 
police officer who is a member of the chief’s police service, other than a deputy chief of police, for professional misconduct, 
workplace misconduct or unsatisfactory work performance: 
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 1. Suspend the police officer without pay for a period not exceeding 30 days or 240 hours, as the case may be. 

 2. Direct that the police officer forfeit not more than three days or 24 hours pay, as the case may be. 

 3. Direct that the police officer forfeit not more than 20 days or 160 hours off, as the case may be. 

 4. Reprimand the police officer. 

 5. Direct that the police officer undergo specified counselling, treatment or training. 

 6. Direct that the police officer participate in a specified program or activity. 

Calculation 

(2)  A disciplinary measure imposed under paragraph 1, 2 or 3 of subsection (1) shall be calculated in terms of days if the 
police officer normally works eight hours a day or less and in terms of hours if he or she normally works more than eight 
hours a day.   

Same 

(3)  A police officer may elect to satisfy a disciplinary measure imposed under paragraph 2 of subsection (1) by working 
without pay or by applying the amount to his or her vacation or overtime credits or entitlements. 

Same, chief of police or deputy chief of police 

(4)  Subject to section 145, a police service board may impose disciplinary measures on a chief of police or deputy chief of 
police of a police service maintained by the police service board for professional misconduct, workplace misconduct or 
unsatisfactory work performance and subsections (1), (2) and (3) of this section apply with respect to those measures, with 
necessary modifications. 

Same, Commissioner or deputy Commissioner 

(5)  Subject to section 145, the Minister, with the approval of the Lieutenant Governor in Council, may impose disciplinary 
measures on the Commissioner or a deputy Commissioner for professional misconduct, workplace misconduct or 
unsatisfactory work performance and subsections (1), (2) and (3) of this section apply with respect to those measures, with 
necessary modifications. 

Procedure and hearings 

145 (1)  Before imposing a disciplinary measure under section 144, the chief of police, police service board or Minister, as 
the case may be, shall,  

 (a) provide written notice stating the reasons for imposing the disciplinary measure to the police officer; 

 (b) give the police officer an opportunity to respond to the notice provided under clause (a), orally or in writing, as the 
chief of police, police service board or Minister may determine; and 

 (c) comply with any other prescribed requirements. 

Unsatisfactory work performance — additional requirements 

(2)  Before a chief of police provides notice under clause (1) (a) of a proposed disciplinary measure on a police officer for 
engaging in conduct that constitutes unsatisfactory work performance, the chief shall, 

 (a) ensure that the police officer’s work performance has been assessed in accordance with the procedures established 
under subsection 139 (1); 

 (b) advise the police officer of how he or she may improve his or her work performance;  

 (c) accommodate the police officer’s needs in accordance with the Human Rights Code if the police officer has a 
disability, within the meaning of the Human Rights Code, that requires accommodation; 

 (d) recommend that the police officer seek remedial assistance, such as counselling, training or participation in a program 
or activity, if the chief of police is of the opinion that it would improve the police officer’s work performance; and 

 (e) give the police officer a reasonable opportunity to improve his or her work performance. 

Consent to disciplinary measure 

(3)  The police officer referred to in clause (1) (a) may consent to the imposition of the disciplinary measure after receiving 
the notice and, if such a consent is given, the police officer shall not request a hearing regarding the disciplinary measure 
under subsection (6). 

Consent may be withdrawn 

(4)  A police officer who consents to the imposition of a disciplinary measure under subsection (3) may revoke the consent 
by notifying the chief of police in writing of the revocation no later than 12 business days after the day on which the consent 
is given. 
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Exercise of powers 

(5)  After complying with subsection (1) and, if applicable, subsection (2) and considering the response, if any, the chief of 
police, police service board or Minister may implement the proposed disciplinary measure, impose a lesser disciplinary 
measure or rescind his or her intention to implement it. 

Hearing 

(6)  The police officer who is the subject of the disciplinary measure may request a hearing regarding the disciplinary 
measure by submitting written notice to the Tribunal and to the chief of police, police service board or Minister, as 
applicable, within the prescribed period of time. 

Parties 

(7)  The police officer and the chief of police, police service board or Minister, as applicable, are the parties to the hearing. 

Hearing does not operate as a stay 

(8)  A hearing does not operate to stay the disciplinary measure. 

Settlement 

(9)  The police officer and the chief of police, police service board or Minister, as applicable, may settle the matter and the 
settlement may provide for the imposition of a disciplinary measure set out in subsection 144 (1). 

Order 

(10)  If the Tribunal determines that the chief of police, police service board or Minister, as applicable, has not shown, on the 
balance of probabilities, that the disciplinary measure imposed is appropriate, the Tribunal may make an order overturning 
the decision to impose the measure or substituting a different disciplinary measure set out in subsection 144 (1). 

If overturned 

(11)  If the Tribunal overturns the decision to impose the disciplinary measure, the chief of police, police service board or 
Minister, as applicable, shall ensure that the police officer is reimbursed for any lost pay, days or hours, as applicable. 

Termination of employment or demotion 

146 (1)  If a chief of police believes that a police officer who is a member of the chief’s police service, other than a deputy 
chief of police, has engaged in conduct that constitutes professional misconduct, workplace misconduct or unsatisfactory 
work performance and that the appropriate disciplinary measure is demotion or termination of the officer’s employment, the 
chief of police may apply to the Tribunal to hold a hearing on the matter. 

Notice 

(2)  The chief of police shall provide written notice of the application to the police officer. 

Parties 

(3)  The chief of police and the police officer are the parties to the hearing. 

Settlement 

(4)  The chief of police and police officer may settle the matter, and the settlement may provide for the imposition of a 
disciplinary measure set out in subsection (5). 

Order 

(5)  If the Tribunal determines that the chief of police has shown, on the balance of probabilities, that the police officer has 
engaged in conduct that constitutes professional misconduct, workplace misconduct or unsatisfactory work performance and 
that demotion or termination of the officer’s employment is an appropriate response, the Tribunal may make an order to 
impose one of the following disciplinary measures: 

 1. Terminate the police officer’s employment. 

 2. Direct that the police officer’s employment be terminated in seven days unless he or she resigns before that time. 

 3. Demote the police officer, specifying the manner and period of the demotion. 

 4. Impose a disciplinary measure set out in subsection 144 (1). 

Provisions applying to certain disciplinary measures 

(6)  Subsections 144 (2) and (3) apply with necessary modifications to disciplinary measures imposed under paragraph 4 of 
subsection (5). 

Chief of police or deputy chief of police 

(7)  A police service board may apply to the Tribunal to hold a hearing respecting the demotion or termination of 
employment of a chief of police or deputy chief of police of a police service maintained by the police service board. 

Page 266 of 387



 75 

Same 

(8)  Subsections (1), (2) and (4) to (6) apply, with necessary modifications, to an application under subsection (7) and the 
police service board and the chief of police or deputy chief of police, as applicable, are parties to the hearing. 

Commissioner or deputy Commissioner 

(9)  The Minister, with the approval of the Lieutenant Governor in Council, may apply to the Tribunal to hold a hearing 
respecting the demotion or termination of employment of the Commissioner or a deputy Commissioner. 

Same 

(10)  Subsections (1), (2) and (4) to (6) apply, with necessary modifications, to an application under subsection (9) and the 
Minister and the Commissioner or deputy Commissioner, as applicable, are parties to the hearing. 

Appeal to Divisional Court 

147 (1)  A party to a hearing held by the Tribunal under section 145 or 146 may appeal the Tribunal’s decision to the 
Divisional Court within 30 days of receiving notice of the Tribunal’s decision. 

Notice to Minister 

(2)  The appealing party shall provide notice of the appeal to the Minister, and the Minister is entitled to be heard, by counsel 
or otherwise, on the argument of the appeal. 

Not question of fact alone 

(3)  An appeal shall not be made on a question of fact alone. 

Appeal does not operate as a stay 

(4)  An appeal does not operate to stay the disciplinary measure under appeal. 

LIMITATION ON INVESTIGATIONS AND DISCIPLINE 

Limitation on investigations, discipline 

148 (1)  During the time period described in subsection (3) relating to a matter, the chief of police and the police service 
board or Minister, as applicable, shall not, 

 (a) investigate the matter under section 143, subject to subsection (4) of this section; 

 (b) impose disciplinary measures with respect to the matter under section 144; or 

 (c) make an application with respect to the matter under section 146. 

Same 

(2)  During the time period described in subsection (3), the Tribunal may continue to hear a proceeding that was commenced 
under section 146 if the hearing commenced before the beginning of that time period. 

Time period 

(3)  The time periods referred to in subsections (1) and (2) are the following: 

 1. The time period, 

 i. beginning on the day the SIU Director causes the matter to be investigated, and  

 ii. ending on the day the SIU Director, or the chief of police to whom the matter is referred under subsection 19 (1) 
of the Policing Oversight Act, 2017, determines that charges will or will not be laid with respect to the matter. 

 2. The time period, 

 i. beginning on the day the chief of police, police service board or Minister, 

 A. provides notice of the professional misconduct to the Complaints Director under section 142, or 

 B. receives notice from the Complaints Director indicating that he or she will investigate the matter, and  

 ii. ending on the day the chief of police, police service board or Minister receives notice, 

 A. if applicable, that the Complaints Director will not cause an investigation of the matter to be conducted, 

 B. that the investigation will be discontinued, or 

 C. that the Complaints Director does not have reasonable grounds to believe that the conduct of the police 
officer or special constable who was the subject of the investigation constitutes professional misconduct. 
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Investigation of matter 

(4)  The chief of police, police service board or the Minister may continue to investigate the matter under section 143 of this 
Act if he, she or it gives notice under subsection 88 (3) of the Policing Oversight Act, 2017 that he, she or it will make 
submissions regarding the ordering of a penalty in relation to the matter. 

No further action in respect of matter 

(5)  The chief of police, police service board or Minister shall not take any of the actions listed in subsection (1) in respect of 
a matter if, 

 (a) the matter has been resolved under section 80 of the Policing Oversight Act, 2017; or 

 (b) the Tribunal has determined whether it will or will not make an order under section 87 of the Policing Oversight Act, 
2017 with respect to the matter. 

Exception 

(6)  Subsection (1) does not limit, 

 (a) an investigation conducted for the purpose of determining whether to impose a suspension without pay under section 
151; or  

 (b) the imposition of a suspension without pay under section 151. 

Implementation of informal resolution agreement 

149 If the Complaints Director directs a chief of police, a police service board or the Minister to impose a disciplinary 
measure listed in subsection 144 (1) or 146 (1), 

 (a) the chief of police, board or Minister shall comply with the direction; 

 (b) in the case of a disciplinary measure listed under subsection 144 (1), section 145 does not apply to the imposition of 
the measure; and 

 (c) in the case of a disciplinary measure listed in subsection 146 (1), the disciplinary measure may, despite section 146, be 
imposed without a hearing before the Tribunal. 

SUSPENSION 

Suspension with pay 

150 (1)  A chief of police may suspend a police officer who is a member of the chief’s police service, other than a deputy 
chief of police, with pay, pending the final disposition of a proceeding under this Part or under the Policing Oversight Act, 
2017. 

Other required duties 

(2)  The suspension may require the police officer to perform duties that do not involve exercising the powers or performing 
the duties of a police officer. 

Notice 

(3)  The chief of police shall provide written notice of the suspension to the police officer. 

Revocation 

(4)  The chief of police may revoke the suspension at any time. 

Re-imposition 

(5)  The chief of police may re-impose a suspension, repeatedly if necessary, as the chief of police considers appropriate, as 
long as the circumstances set out in subsection (1) continue to be met.   

Earnings from other employment 

(6)  If a police officer is suspended with pay and is not performing duties as required by the chief of police under subsection 
(2), the pay for the period of suspension shall be reduced by the amount that he or she earns from other employment during 
that period. 

Exception 

(7)  Subsection (6) does not apply to earnings from other employment that was commenced before the period of suspension, 
but does apply to earnings generated from additional hours that the employee works during the period of suspension. 

Chief of police or deputy chief of police 

(8)  A police service board may suspend a chief of police or deputy chief of police of a police service maintained by the 
police service board with pay, and subsections (1) to (7) apply to the suspension with necessary modifications. 
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Commissioner or deputy Commissioner 

(9)  The Minister may suspend the Commissioner or a deputy Commissioner with pay, and subsections (1) to (7) apply to the 
suspension with necessary modifications. 

Suspension without pay 

151 (1)  A chief of police may suspend a police officer who is a member of the chief’s police service, other than a deputy 
chief of police, without pay in the following circumstances: 

 1. The police officer is convicted of an offence and sentenced to a term of imprisonment, even if the conviction or 
sentence is under appeal. 

 2. The police officer is in custody or is subject to conditions of judicial interim release that prevent the officer from 
performing the usual duties of a police officer. 

 3. The police officer is charged with a serious offence, as defined in the regulations, under a law of Canada and, 

 i. the alleged offence was not committed in relation to the performance of the officer’s duties, 

 ii. the chief of police, 

 A. has commenced proceedings to seek termination of the police officer’s employment in relation to the events 
that led to the charges, or 

 B. has given notice to the police officer that the chief intends to commence such proceedings but is prevented 
from doing so by section 148, 

 iii. the likely outcome of the proceedings would be, if the events leading to the charges were proven, that the 
officer’s employment would be terminated, and 

 iv. a failure to suspend the officer without pay would bring discredit to the reputation of the police service. 

Unable to perform duties 

(2)  A suspension without pay imposed under paragraph 2 of subsection (1) on a police officer who is subject to conditions of 
judicial interim release ends once the police officer is able to perform the usual duties of a police officer again. 

Non-application of other sections 

(3)  Sections 144 and 145 do not apply to a suspension without pay imposed under this section. 

Notice 

(4)  The chief of police shall provide written notice of a suspension without pay to the police officer. 

Revocation 

(5)  The chief of police may revoke a suspension without pay at any time. 

Disentitlement to pay 

(6)  During a suspension without pay, the police officer is not entitled to receive a salary, wages or other remuneration, but is 
entitled to continue to receive any benefits the officer would otherwise be entitled to. 

Pension credit 

(7)  Despite subsection (6), a police officer shall not accrue pension credit in respect of the period of suspension without pay. 

Restrictions on activities that constitute full-time employment do not apply 

(8)  Clause 116 (1) (c) does not apply to the police officer during the period of suspension without pay. 

Effective date of suspension without pay 

(9)  A suspension without pay takes effect as follows: 

 1. For a suspension under paragraph 1 or 2 of subsection (1), on the day the chief of police provides written notice of the 
suspension to the police officer. 

 2. For a suspension under paragraph 3 of subsection (1), on the 60th day after the day the chief of police provides written 
notice of the suspension to the police officer. 

Hearing for certain suspensions without pay 

(10)  A police officer may apply to the Tribunal to hold a hearing respecting a decision to impose a suspension without pay 
by submitting written notice to the Tribunal and the chief of police within the prescribed period of time if, 

 (a) the suspension is under paragraph 2 of subsection (1) and the officer believes that the conditions of judicial interim 
release to which he or she is subject do not prevent him or her from performing the usual duties of a police officer; or 
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 (b) the suspension is under paragraph 3 of subsection (1). 

Same 

(11)  A hearing under subsection (10) shall be dealt with on an expedited basis in accordance with the Tribunal’s rules. 

Parties 

(12)  The police officer and the chief of police are the parties to the hearing. 

Some hearings operate as stays 

(13)  If a decision to impose a suspension without pay under paragraph 3 of subsection (1) is the subject of a hearing before 
the Tribunal, the suspension is stayed from the time notice of the hearing is served on the chief of police until the Tribunal 
disposes of the matter. 

Order 

(14)  The Tribunal may make an order overturning the decision to impose the suspension without pay if it determines that the 
police officer has shown, on the balance of probabilities, that the criteria for imposing the suspension without pay were not 
met. 

Delay 

(15)  If the Tribunal finds that a party is acting in bad faith for the purpose of delaying the hearing, the Tribunal may make 
such interim orders as it considers appropriate, including imposing a suspension without pay for such time as the Tribunal 
believes appropriate to remedy the delay. 

If overturned 

(16)  If the Tribunal overturns the decision to suspend the police officer without pay, 

 (a) the suspension without pay ends; 

 (b) the chief of police shall ensure that the police officer is compensated for the loss of any salary, wages or other 
remuneration; and  

 (c) subsection (7) shall not apply with respect to any period of the suspension. 

Chief of police or deputy chief of police 

(17)  A police service board may suspend a chief of police or deputy chief of police of a police service maintained by the 
police service board without pay. 

Same 

(18)  Subsections (1) to (11) and (13) to (16) apply, with necessary modifications, to a suspension under subsection (17) and 
the police service board and the chief of police or deputy chief of police, as applicable, are parties to any hearing under 
subsection (10). 

Commissioner or deputy Commissioner 

(19)  The Minister, with the approval of the Lieutenant Governor in Council, may suspend the Commissioner or a deputy 
Commissioner without pay. 

Same 

(20)  Subsections (1) to (11) and (13) to (16) apply, with necessary modifications, to a suspension under subsection (19) and 
the Minister and the Commissioner or deputy Commissioner, as applicable, are parties to any hearing under subsection (10). 

Powers on suspension 

152 While suspended with or without pay, a police officer shall not exercise any of the powers vested in him or her as a 
police officer or wear or use clothing or equipment that was issued to him or her in that capacity. 

DISMISSAL OF PROBATIONARY POLICE OFFICERS 

Termination of employment during probationary period 

153 (1)  A chief of police may terminate a police officer’s employment at any time during his or her probationary period but, 
before doing so, shall give the police officer written notice with respect to the reasons for the termination and an opportunity 
to respond orally or in writing, as the chief may determine. 

Non-application 

(2)  Section 146 does not apply to the termination of the employment of a police officer during his or her probationary period. 
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MISCELLANEOUS 

Application of Statutory Powers Procedure Act 

154 In the event of a conflict between the Statutory Powers Procedure Act and this Part, or the regulations made under this 
Part, regarding a proceeding before the Tribunal, this Part and the regulations prevail to the extent of the conflict. 

Reports of chief of police 

155 (1)  A chief of police shall report, in accordance with the regulations, to the police service board or, in the case of the 
Commissioner, to the Minister regarding the aggregate disciplinary measures the chief has taken under this Part. 

Publication and forwarding of reports 

(2)  The board and Minister shall, 

 (a) publish the reports in accordance with the regulations; and 

 (b) forward the reports to the Complaints Director in accordance with the regulations. 

Police officer not required to give evidence 

156 (1)  A police officer who is the subject of the hearing under this Part shall not be required to give evidence at the hearing. 

Testimony in civil proceedings 

(2)  No person shall be required to testify in a civil proceeding with regard to information obtained in the course of an 
investigation conducted under this Part, except at, 

 (a) a hearing held under this Part; 

 (b) a hearing held under Part IV of the Policing Oversight Act, 2017 or a predecessor of that Part; or 

 (c) a discipline proceeding for a member of a police service who is not a police officer. 

Admissibility of documents 

(3)  No document prepared as the result of an investigation conducted under this Part is admissible in a civil proceeding, 
except at a proceeding set out in subsection (2). 

TRANSITION 

Transition 

157 Despite this Part, complaints made under Part V of the Police Services Act, as it read immediately before its repeal, shall 
continue to be dealt with in accordance with that Act as it read immediately before its repeal. 

PART X 
LABOUR RELATIONS 

DEFINITION AND APPLICATION 

Definition, Part X 

158 In this Part, 

“senior officer” means a member of a police service who has the rank of inspector or higher or is employed in a supervisory 
or confidential capacity. 

Exclusions 

O.P.P. 

159 (1)  This Part, except section 160, does not apply to the Ontario Provincial Police. 

Chief of police and deputy 

(2)  The working conditions and remuneration of the chief of police and deputy chief of police of a police service shall be 
determined under clause 37 (1) (d) and not under this Part. 

Interprovincial officers and auxiliary members 

(3)  This Part does not apply to, 

 (a) a police officer appointed under the Interprovincial Policing Act, 2009; or 

 (b) an auxiliary member of a police service. 
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MEMBERSHIP AND STATUS 

Membership in trade union prohibited, exception 

160 A member of a police service shall not become or remain a member of a trade union or of an organization that is 
affiliated directly or indirectly with a trade union, unless the membership is required for secondary activities and the member 
notifies his or her chief of police of the membership. 

Dispute re person’s status 

161 If there is a dispute as to whether a person is a member of a police service or a dispute as to whether a person is a senior 
officer, any affected person may apply to the chair of the Arbitration Commission to appoint an arbitrator to decide the 
matter. 

BARGAINING AND ARBITRATION 

Separate bargaining, etc., separate categories 

162 (1)  If a majority of the members of a police service, or a police association that is entitled to give notices of desire to 
bargain, assigns the members of the police service to different categories for the purposes of this Part, bargaining, 
conciliation and arbitration shall be carried on as if each category were a separate police service. 

Senior officers 

(2)  If at least 50 per cent of the senior officers of a police service belong to a police association composed only of senior 
officers, bargaining, conciliation and arbitration shall be carried on as if the senior officers were a separate police service. 

Restriction 

(3)  If there is a dispute as to whether bargaining, conciliation and arbitration should be carried on with more than two 
categories within a police service (apart from senior officers), any affected person may apply to the chair of the Arbitration 
Commission to appoint an arbitrator to decide the matter. 

Notice of desire to bargain 

163 (1)  If no agreement exists, or at any time after 90 days before an agreement would expire but for section 173, a majority 
of the members of a police service may give the police service board notice in writing of their desire to bargain with a view to 
making an agreement, renewing the existing agreement, with or without modifications, or making a new agreement. 

Bargaining 

(2)  Within 15 days after the notice of desire to bargain is given or within the longer period that the parties agree upon, the 
police service board shall meet with a bargaining committee of the members of the police service. 

Same 

(3)  The parties shall bargain in good faith and make every reasonable effort to come to an agreement dealing with the 
remuneration, pensions, sick leave credit gratuities and grievance procedures of the members of the police service and, 
subject to section 170, their working conditions. 

Filing of agreement 

(4)  The police service board shall promptly file a copy of any agreement with the Arbitration Commission. 

Police association 

(5)  If at least 50 per cent of the members of the police service belong to a police association, it shall give the notice of desire 
to bargain. 

Municipal plans, notice to Minister 

(6)  If the notice of desire to bargain involves pensions under a pension plan established or to be established under the 
Municipal Act, 2001 or the City of Toronto Act, 2006, as the case may be, it shall also be given to the Minister of Municipal 
Affairs, who may determine the maximum pension benefits that may be included in any agreement or award with respect to 
the pension plan. 

Bargaining committee 

164 (1)  The members of the bargaining committee shall be members of the police service. 

Legal counsel and advisors 

(2)  Legal counsel and advisors to the bargaining committee and to the police service board may participate in the bargaining 
sessions. 
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Police organization 

(3)  If the notice of desire to bargain is given by a police association that is affiliated with a police organization, or if at least 
50 per cent of the members of the police service belong to a police organization, a member of the organization may attend the 
parties’ bargaining sessions in an advisory capacity. 

Appointment of conciliation officer 

165 (1)  The chair of the Arbitration Commission shall appoint a conciliation officer, at a party’s request, if a notice of desire 
to bargain has been given. 

Duty of conciliation officer 

(2)  The conciliation officer shall confer with the parties and endeavour to effect an agreement and shall, within 14 days after 
being appointed, make a written report of the results to the chair of the Arbitration Commission. 

Extension of time 

(3)  The 14-day period may be extended if the parties agree or if the chair of the Arbitration Commission extends it on the 
advice of the conciliation officer that an agreement may be made within a reasonable time if the period is extended. 

Report 

(4)  When the conciliation officer reports to the chair of the Arbitration Commission that an agreement has been reached or 
that an agreement cannot be reached, the chair shall promptly inform the parties of the report. 

No arbitration until after conciliation 

(5)  Neither party shall give a notice requiring matters in dispute to be referred to arbitration under section 166 until a 
conciliation officer has been appointed, endeavoured to effect an agreement and reported to the chair of the Arbitration 
Commission and the chair has informed the parties of the conciliation officer’s report. 

Arbitration 

166 (1)  If matters remain in dispute after bargaining under section 163 and conciliation under section 165, a party may give 
the chair of the Arbitration Commission and the other party a written notice referring the matters to arbitration. 

Composition of arbitration board 

(2)  The following rules apply to the composition of the arbitration board: 

 1. The parties shall determine whether it shall consist of one person or three persons. If they are unable to agree on this 
matter, or if they agree that the arbitration board shall consist of three persons but one of the parties then fails to 
appoint a person in accordance with the agreement, the arbitration board shall consist of one person. 

 2. If the arbitration board is to consist of one person, the parties shall appoint him or her jointly. If they are unable to 
agree on a joint appointment, the person shall be appointed by the chair of the Arbitration Commission. 

 3. If the arbitration board is to consist of three persons, the parties shall each appoint one person and shall jointly appoint 
a chair. If they are unable to agree on a joint appointment, the chair shall be appointed by the chair of the Arbitration 
Commission. 

 4. If the arbitration board consists of one person who was appointed by the chair of the Arbitration Commission, or if the 
arbitration board consists of three persons and the chair was appointed by the chair of the Arbitration Commission, the 
chair of the Arbitration Commission shall select the method of arbitration and shall advise the arbitration board of the 
selection.  The method selected shall be mediation-arbitration unless the chair of the Arbitration Commission is of the 
view that another method is more appropriate.  The method selected shall not be final offer selection without 
mediation and it shall not be mediation-final offer selection unless the chair of the Arbitration Commission, in his or 
her sole discretion, selects that method because he or she is of the view that it is the most appropriate method having 
regard to the nature of the dispute.  If the method selected is mediation-final offer selection, the chair of the arbitration 
board shall be the mediator or, if the arbitration board consists of one person, that person shall be the mediator. 

When hearings commence 

(3)  The arbitration board shall hold the first hearing within 30 days after the chair is appointed or, if the arbitration board 
consists of one person, within 30 days after that person is appointed. 

Exception 

(4)  If the method of arbitration selected by the chair of the Arbitration Commission is mediation-arbitration or mediation-
final offer selection, the time limit set out in subsection (3) does not apply in respect of the first hearing but applies instead, 
with necessary modifications, in respect of the commencement of mediation. 
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Time for submission of information 

(5)  If the method of arbitration selected by the chair of the Arbitration Commission is mediation-arbitration or mediation-
final offer selection, the chair of the arbitration board or, if the arbitration board consists of one person, that person may, after 
consulting with the parties, set a date after which a party may not submit information to the board unless, 

 (a) the information was not available prior to the date; 

 (b) the chair or, if the arbitration board consists of one person, that person permits the submission of the information; and 

 (c) the other party is given an opportunity to make submissions concerning the information. 

Hearing 

(6)  If the method of arbitration selected by the chair of the Arbitration Commission is conventional arbitration, the 
arbitration board shall hold a hearing, but the chair of the arbitration board or, if the arbitration board consists of one person, 
that person may impose limits on the submissions of the parties and the presentation of their cases. 

Consolidation of disputes 

(7)  Disputes may be arbitrated together only if all the parties to the disputes agree. 

Time for decision 

(8)  The arbitration board shall give a decision within 90 days after the chair is appointed or, if the arbitration board consists 
of one person, within 90 days after that person is appointed. 

Extension 

(9)  The parties may agree to extend the time described in subsection (8), either before or after the time has passed. 

Remuneration and expenses 

(10)  The remuneration and expenses of the members of an arbitration board shall be paid as follows: 

 1. A party shall pay the remuneration and expenses of a member appointed by or on behalf of the party. 

 2. Each party shall pay one-half of the chair’s remuneration and expenses or, if the arbitration board consists of one 
person, one-half of that person’s remuneration and expenses. 

Representations by municipal council 

(11)  The municipal council may make representations before the arbitration board in an arbitration involving a municipal 
board if the municipal council is authorized to do so by a resolution. 

Representations by Minister and band council 

(12)  The Minister and the band council may make representations before the arbitration board in an arbitration involving a 
First Nation board. 

Criteria 

(13)  In making a decision or award, the arbitration board shall take into consideration all factors it considers relevant, 
including the following criteria: 

 1. The employer’s ability to pay in light of its fiscal situation. 

 2. The extent to which services may have to be reduced, in light of the decision or award, if current funding and taxation 
levels are not increased. 

 3. The economic situation in Ontario and, if applicable, in the municipality. 

 4. A comparison, as between the employees and other comparable employees in the public and private sectors, of the 
terms and conditions of employment and the nature of the work performed. 

 5. The employer’s ability to attract and retain qualified employees. 

 6. The interest and welfare of the community served by the police service. 

 7. Any local factors affecting that community. 

Restriction 

(14)  Nothing in subsection (13) affects the powers of the arbitration board. 

Filing of award 

(15)  The arbitration board shall promptly file a copy of its decision or award with the Arbitration Commission. 
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Dispute, appointment of conciliation officer 

167 (1)  The chair of the Arbitration Commission shall appoint a conciliation officer, at a party’s request, if a difference 
arises between the parties concerning an agreement or an arbitrator’s decision or award made under this Part, or if it is 
alleged that an agreement or award has been violated. 

Duty of conciliation officer 

(2)  The conciliation officer shall confer with the parties and endeavour to resolve the dispute and shall, within 14 days after 
being appointed, make a written report of the results to the chair of the Arbitration Commission. 

Extension of time 

(3)  The 14-day period may be extended if the parties agree or if the chair of the Arbitration Commission extends it on the 
advice of the conciliation officer that the dispute may be resolved within a reasonable time if the period is extended. 

Report 

(4)  When the conciliation officer reports to the chair of the Arbitration Commission that the dispute has been resolved or that 
it cannot be resolved by conciliation, the chair shall promptly inform the parties of the report. 

No arbitration during conciliation 

(5)  Neither party shall give a notice referring the dispute to arbitration until the chair of the Arbitration Commission has 
informed the parties of the conciliation officer’s report. 

Arbitration after conciliation fails 

168 (1)  If the conciliation officer reports that the dispute cannot be resolved by conciliation, either party may give the chair 
of the Arbitration Commission and the other party a written notice referring the dispute to arbitration. 

Same 

(2)  The procedure provided by subsection (1) is available in addition to any grievance or arbitration procedure provided by 
the agreement, decision or award. 

Composition of arbitration board 

(3)  The following rules apply to the composition of the arbitration board: 

 1. The parties shall determine whether it shall consist of one person or three persons. If they are unable to agree on this 
matter, or if they agree that the arbitration board shall consist of three persons but one of the parties then fails to 
appoint a person in accordance with the agreement, the arbitration board shall consist of one person. 

 2. If the arbitration board is to consist of one person, the parties shall appoint him or her jointly. If they are unable to 
agree on a joint appointment, the person shall be appointed by the chair of the Arbitration Commission. 

 3. If the arbitration board is to consist of three persons, the parties shall each appoint one person and shall jointly appoint 
a chair. If they are unable to agree on a joint appointment, the chair shall be appointed by the chair of the Arbitration 
Commission. 

Time for arbitration 

(4)  The arbitration board shall commence the arbitration within 30 days after being appointed, in the case of a one-person 
board, or within 30 days after the appointment of the chair, in the case of a three-person board, and shall deliver a decision 
within a reasonable time. 

Filing of decision 

(5)  The arbitration board shall promptly file a copy of its decision with the Arbitration Commission. 

Costs and expenses 

(6)  The following rules apply with respect to the costs and expenses of the arbitration: 

 1. The Arbitration Commission shall pay the fees of any person the chair of the Arbitration Commission appoints to the 
arbitration board. 

 2. Each party shall pay its own costs incurred in the arbitration, including the fees of any person it appoints to the 
arbitration board. 

 3. The parties shall share equally the costs and expenses for matters shared in common, including the fees of any person 
whom they jointly appoint to the arbitration board. 

Enforcement 

(7)  After the day that is 30 days after the delivery of the decision or after the day that the decision provides for compliance, 
whichever is later, the arbitration board may, of its own motion, and shall, at a party’s request, file a copy of the decision, in 
the prescribed form, with the Superior Court of Justice. 
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Same 

(8)  The decision shall be entered in the same way as a judgment of the Superior Court of Justice and may be enforced as 
such. 

Extension of time 

169 The parties may agree to extend any period of time mentioned in this Part. 

Restriction 

170 Agreements and awards made under this Part do not affect the working conditions of the members of the police service 
insofar as those working conditions are determined by subsection 47 (3), sections 109 to 116, sections 119, 120, 122 and 123 
and Part IX (except as provided in section 138) and by the regulations. 

Non-application of Arbitration Act, 1991 

171 The Arbitration Act, 1991 does not apply to arbitrations conducted under this Part. 

Agreements, decisions and awards binding 

172 Agreements, decisions and awards made under this Part bind the police service board and the members of the police 
service. 

Duration of agreements, decisions and awards 

173 (1)  Agreements, decisions and awards remain in effect until the end of the year in which they come into effect and 
thereafter continue in effect until replaced. 

Longer duration if parties agree 

(2)  The parties to an agreement may provide that the agreement and any decisions or awards made with respect to it shall 
remain in effect until the end of the year following the year in which they come into effect and thereafter shall continue in 
effect until replaced. 

Provision for expenditures 

174 (1)  If, when the municipal council is adopting its annual estimates, a notice of desire to bargain has been given but there 
is not yet an agreement, decision or award, the council shall make such provision for the payment of expenditures that will 
result from the expected agreement, decision or award as it considers adequate. 

Coming into effect 

(2)  An agreement, decision or award comes into effect on the first day of the fiscal period in respect of which the municipal 
council may make provision for it in its estimates, whether that day is before or after the agreement, decision or award is 
made. 

Exception 

(3)  A provision of the agreement, decision or award that does not involve municipal expenditures may come into effect 
earlier than the day referred to in subsection (2). 

Transition; continuation of proceedings 

175 Any arbitration for which an arbitrator was appointed under the Police Services Act but that was not disposed of before 
the day that this section came into force shall continue under this Act. 

ONTARIO POLICE ARBITRATION COMMISSION 

Composition of Arbitration Commission, etc. 

176 (1)  The commission known as the Ontario Police Arbitration Commission is continued under the name of Ontario Police 
Arbitration Commission in English and the name of Commission d’arbitrage de la police de l’Ontario in French. 

Composition 

(2)  The composition of the Arbitration Commission shall be as provided in the regulations. 

Employees 

(3)  Such employees as are considered necessary for the proper conduct of the affairs of the Arbitration Commission may be 
appointed under Part III of the Public Service of Ontario Act, 2006. 

Responsibilities of Arbitration Commission 

(4)  The Arbitration Commission has the following responsibilities: 

 1. Maintaining registers of arbitrators who are available for appointment to conduct an arbitration under this Act, other 
than an arbitration under section 166. 
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 2. Assisting arbitrators appointed to conduct an arbitration under this Act by making administrative arrangements in 
connection with arbitrations. 

 3. Fixing the fees of arbitrators appointed by the chair of the Arbitration Commission. 

 4. Sponsoring the publication and distribution of information about agreements, arbitrations and awards under this Act. 

 5. Sponsoring research on the subject of agreements, arbitrations and awards under this Part. 

 6. Maintaining a file of agreements, decisions and awards made under this Part. 

 7. Any other prescribed responsibilities. 

Committees 

(5)  The Arbitration Commission shall establish committees in accordance with the regulations. 

Same 

(6)  The Arbitration Commission’s committees shall have such responsibilities listed in subsection (4) as are specified in the 
regulations. 

Forms 

(7)  The Arbitration Commission may approve forms for the purposes of arbitrations under this Act and provide for or require 
their use. 

Consultation before chair appointed 

(8)  No person shall be appointed as chair of the Arbitration Commission unless the Minister or his or her delegate has first 
consulted with or attempted to consult with, 

 (a) bargaining agents that, in the opinion of the Minister or his or her delegate, are reasonably representative of the 
bargaining agents that represent members of police services; 

 (b) employers or employers’ organizations that, in the opinion of the Minister or his or her delegate, are reasonably 
representative of the employers of members of police services; and 

 (c) any other prescribed entities. 

Register for appointments under s. 166 

(9)  The chair of the Arbitration Commission shall establish and maintain a register of persons who the chair may appoint 
under section 166. 

Same 

(10)  The chair of the Arbitration Commission may appoint a person under section 166 who is not on the register referred to 
in subsection (9) of this section but only if the chair has first consulted with, or attempted to consult with, the other members 
of the Arbitration Commission. 

Same 

(11)  No person shall be placed on or removed from the register referred to in subsection (9) unless the chair of the 
Arbitration Commission has first consulted with, or attempted to consult with, the other members of the Arbitration 
Commission. 

Regulations 

(12)  The registers referred to in this section shall be established and maintained in accordance with the regulations, if any. 

PART XI 
TRANSFER OF ASSETS BETWEEN PENSION PLANS 

Interpretation 

177 (1)  Words and expressions used in this Part have the same meaning as under the Pension Benefits Act unless the context 
requires otherwise. 

Definitions 

(2)  In this Part, 

“eligible police service employee” means an employee who is a member of a police service and who meets the requirements 
set out in section 180; (“employé d’un service de police admissible”) 

“original pension plan” has the meaning set out in subsection 79.2 (1) of the Pension Benefits Act; (“premier régime de 
retraite”) 
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“successor pension plan” has the meaning set out in subsection 79.2 (1) of the Pension Benefits Act. (“régime de retraite 
subséquent”) 

Agreement governing transfers 

178 (1)  The administrators of the Public Service Pension Plan and the Ontario Municipal Employees Retirement System may 
enter into one or more written agreements governing the transfer of assets between pension plans in any of the circumstances 
that are referred to in subsection 80 (2) or 81 (1) of the Pension Benefits Act in respect of eligible police service employees 
whose employment has been transferred between the Ontario Provincial Police and another police service. 

Amount 

(2)  An agreement must set out the manner of determining the amount of assets to be transferred from an original pension 
plan to a successor pension plan in respect of the pension benefits and ancillary benefits of an eligible police service 
employee who consents to the transfer of assets. 

Notice to employees 

(3)  An agreement must provide for the contents of the notice to be given to each eligible police service employee concerning 
the option of consenting to a transfer of assets in respect of his or her pension benefits and ancillary benefits under the 
original pension plan, and the notice must contain sufficient information to allow the employee to make an informed decision 
about whether to consent to the transfer. 

Duty to file agreement 

179 (1)  If the administrators of the Public Service Pension Plan and the Ontario Municipal Employees Retirement System 
enter into an agreement under section 178, the administrators shall file it with the Superintendent of Financial Services. 

Effect of filing 

(2)  Sections 14 and 26 of the Pension Benefits Act do not apply with respect to a filed agreement or with respect to any 
amendment to a pension plan that relates to the implementation of a filed agreement. 

Eligibility of police service employees 

180 (1)  For the purposes of an agreement filed under section 179, an employee is an eligible police service employee if he or 
she is a member of a police service who is employed on the effective date of the proposed transfer of assets under the 
agreement in respect of his or her pension benefits and ancillary benefits under the original pension plan. 

Exception 

(2)  Despite subsection (1), an employee is not an eligible police service employee if he or she is receiving a pension under 
the Public Service Pension Plan or the Ontario Municipal Employees Retirement System on the effective date of the proposed 
transfer of assets under the agreement. 

Same 

(3)  Despite subsection (1), an employee is not an eligible police service employee if he or she is entitled, on the effective 
date of the proposed transfer of assets, to a deferred pension under the Public Service Pension Plan or the Ontario Municipal 
Employees Retirement System. 

Employee’s consent to transfer of assets 

181 (1)  If an eligible police service employee consents, assets may be transferred under an agreement filed under section 179 
from an original pension plan to a successor pension plan in respect of his or her pension benefits and ancillary benefits under 
the original pension plan in accordance with this Part. 

Same 

(2)  The employee must indicate his or her consent in writing in the manner specified by the administrator of the original 
pension plan. 

Application of the Pension Benefits Act 

(3)  The following rules apply to a transfer of assets in accordance with this Part: 

 1. Sections 21, 79.2, clause 80 (6) (b) and subsections 80 (9) to (15) and 81 (4) to (7) of the Pension Benefits Act do not 
apply to the transfer. 

 2. For the purposes of section 79.1 of the Pension Benefits Act, the transfer is deemed to be authorized under section 80 
or 81 of that Act if the transfer is done in accordance with subsections 80 (1) to (8) or 81 (1) to (3) of that Act, 
respectively. 

Transfer to prescribed retirement savings arrangement 

(4)  If the amount of the assets to be transferred in relation to an individual’s pension benefits and other benefits under the 
original pension plan is greater than the amount allowed under the Income Tax Act (Canada) for such a transfer, the 
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administrator of the original pension plan shall pay the portion that exceeds that allowed amount into a retirement savings 
arrangement prescribed under the Pension Benefits Act on behalf of the individual. 

Exception 

(5)  If the amount to be paid under subsection (4) into a retirement savings arrangement prescribed under the Pension Benefits 
Act is greater than the amount prescribed under the Income Tax Act (Canada) for such a transfer, the administrator shall pay 
the portion that exceeds the amount prescribed under that Act as a lump sum to the individual. 

Effect of transfer of assets 

(6)  When assets are transferred in accordance with this Part to a successor pension plan, the transferred assets become part of 
the assets of the pension fund for that pension plan and they cease to be identified as assets of the original pension plan. 

Status of transferred assets and discharge 

(7)  When assets are transferred in accordance with this Part, 

 (a) the employer who is the sponsor of the successor pension plan assumes responsibility for providing pension benefits 
and other benefits under the original pension plan to the transferred members, and other persons entitled to payments 
under that plan, and they have no further claim against the original pension plan; and 

 (b) the administrator of the original pension plan is discharged upon transferring the assets. 

PART XII 
COURT SECURITY 

Court security 

Police service boards 

182 (1)  A police service board that has policing responsibility for an area has the following responsibilities with respect to 
premises where court proceedings are conducted: 

 1. Ensuring the security of judges and other judicial officers and of persons taking part in or attending proceedings. 

 2. During the hours when judges, other judicial officers and members of the public are normally present, ensuring the 
security of the premises. 

 3. Ensuring the secure custody of persons in custody who are on or about the premises, including persons taken into 
custody at proceedings. 

 4. Determining appropriate levels of security for the purposes of paragraphs 1, 2 and 3 in accordance with the 
regulations, if any. 

Commissioner 

(2)  The Commissioner has the responsibilities set out in subsection (1) in the area for which he or she has policing 
responsibility. 

Common law replaced 

(3)  The responsibilities created by this section replace any responsibility for ensuring court security that existed at common 
law. 

Powers of person providing court security 

183 (1)  A person who is authorized by a police service board to act in relation to the board’s responsibilities under 
subsection 182 (1) or who is authorized by the Commissioner to act in relation to the Commissioner’s responsibilities under 
subsection 182 (2) may exercise the following powers if it is reasonable to do so for the purpose of fulfilling those 
responsibilities: 

 1. Require a person who is entering or attempting to enter premises where court proceedings are conducted or who is on 
such premises, 

 i. to identify himself or herself, and 

 ii. to provide information for the purpose of assessing whether the person poses a security risk. 

 2. Search, without warrant, 

 i. a person who is entering or attempting to enter premises where court proceedings are conducted or who is on 
such premises, 

 ii. any vehicle that the person is driving, or in which the person is a passenger, while the person is on, entering or 
attempting to enter premises where court proceedings are conducted, and 

 iii. any property in the custody or care of the person. 
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 3. Search, without warrant, using reasonable force if necessary, 

 i. a person in custody who is on premises where court proceedings are conducted or is being transported to or from 
such premises, and 

 ii. any property in the custody or care of the person. 

 4. Refuse to allow a person to enter premises where court proceedings are conducted and use reasonable force if 
necessary to prevent the person’s entry, 

 i. if the person refuses to identify himself or herself or provide information under paragraph 1 or refuses to submit 
to a search under paragraph 2, 

 ii. if there is reason to believe that the person poses a security risk, or 

 iii. for any other reason relating to the fulfilment of the police service board’s responsibilities under subsection 182 
(1) or the Commissioner’s responsibilities under subsection 182 (2). 

 5. Demand that a person immediately leave premises where court proceedings are conducted and use reasonable force if 
necessary to remove the person, 

 i. if the person refuses to identify himself or herself or provide information under paragraph 1 or refuses to submit 
to a search under paragraph 2, 

 ii. if there is reason to believe that the person poses a security risk, or 

 iii. for any other reason relating to the fulfilment of the police service board’s responsibilities under subsection 182 
(1) or the Commissioner’s responsibilities under subsection 182 (2). 

Arrest 

(2)  A person who is authorized by a police service board or by the Commissioner as described in subsection (1) may arrest, 
without warrant, any person who, 

 (a) after being required to identify himself or herself or provide information under paragraph 1 of subsection (1), enters or 
attempts to enter premises where court proceedings are conducted without identifying himself or herself or providing 
the information; 

 (b) after being directed to submit to a search under paragraph 2 of subsection (1), enters or attempts to enter premises 
where court proceedings are conducted without submitting to the search; 

 (c) enters or attempts to enter premises where court proceedings are conducted, after a refusal under paragraph 4 of 
subsection (1); or 

 (d) does not immediately leave premises where court proceedings are conducted, after being demanded to do so under 
paragraph 5 of subsection (1). 

Reasonable force 

(3)  Reasonable force may be used if necessary to make the arrest. 

Delivery to police officer 

(4)  If the person who makes the arrest is not a police officer, he or she shall promptly call for the assistance of a police 
officer and give the person arrested into the custody of the police officer. 

Deemed arrest 

(5)  A police officer to whom the custody of a person is given under subsection (4) shall be deemed to have arrested the 
person for the purposes of the provisions of the Provincial Offences Act applying to his or her release or continued detention 
and his or her bail. 

Accommodation 

(6)  When a person who is authorized by a police service board or by the Commissioner, as described in subsection (1), 
exercises powers under this section with respect to other persons, he or she shall ensure that those persons are accommodated 
in accordance with the Canadian Charter of Rights and Freedoms and the Human Rights Code, and this includes 
accommodation in connection with creed or disability. 

Offences 

184 (1)  A person is guilty of an offence if, 

 (a) after being required to identify himself or herself or provide information under paragraph 1 of subsection 183 (1), the 
person enters or attempts to enter premises where court proceedings are conducted without identifying himself or 
herself or providing the information; 
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 (b) after being directed to submit to a search under paragraph 2 of subsection 183 (1), the person enters or attempts to 
enter premises where court proceedings are conducted without submitting to the search; 

 (c) the person enters or attempts to enter premises where court proceedings are conducted, after a refusal under paragraph 
4 of subsection 183 (1); or 

 (d) the person does not immediately leave premises where court proceedings are conducted, after being demanded to do so 
under paragraph 5 of subsection 183 (1). 

Penalty 

(2)  A person who is convicted of an offence under this section is liable to a fine of not more than $50,000 or to imprisonment 
for a term of not more than 60 days, or to both. 

Powers not affected 

Judicial powers  

185 (1)  Nothing in this Part derogates from or replaces the power of a judge or other judicial officer to control court 
proceedings. 

Same 

(2)  Nothing in this Part affects the right of a judge or other judicial officer to have access to premises where court 
proceedings are conducted. 

Powers of persons providing court security 

(3)  Nothing in this Part derogates from or replaces any powers that a person authorized by a police service board or by the 
Commissioner as described in subsection 183 (1) otherwise has under the law. 

Privilege preserved 

186 Nothing in this Part shall operate so as to require the disclosure of information that would be inadmissible in a court by 
reason of any privilege under the law of evidence, or permit the review of documents containing such information. 

PART XIII 
COMMUNITY SAFETY AND WELL-BEING PLANS 

PREPARATION AND ADOPTION 

Municipal community safety and well-being plan 

187 (1)  Every municipal council shall prepare and, by resolution, adopt a community safety and well-being plan. 

May be prepared individually or jointly 

(2)  The community safety and well-being plan may be prepared by the municipal council individually or jointly in 
consultation with other municipal councils or band councils. 

First community safety and well-being plan 

(3)  A municipal council must prepare and adopt its first community safety and well-being plan before the second anniversary 
of the day on which this section began applying to the municipality. 

Transition 

(4)  Every community safety and well-being plan prepared and adopted under the Police Services Act before it was repealed 
shall be deemed to have been prepared and adopted under this Act. 

Same 

(5)  If a municipal council was required to prepare and adopt a community safety and well-being plan under section 143 of 
the Police Services Act but no plan was prepared and adopted before that Act was repealed, the two-year period under 
subsection (3) shall begin on the day section 143 of the Police Services Act first began applying to the municipality. 

First Nation community safety and well-being plan 

188 (1)  A band council of a First Nation may prepare and adopt a community safety and well-being plan. 

May be prepared individually or jointly 

(2)  The community safety and well-being plan may be prepared by the band council individually or jointly in consultation 
with other band councils or municipal councils. 

Preparation of plan by municipal council 

189 (1)  A municipal council that prepares a community safety and well-being plan shall establish an advisory committee. 
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Joint preparation of plan 

(2)  Despite subsection (1), a group of municipal councils that are jointly preparing a community safety and well-being plan 
shall jointly establish and consult with a single advisory committee. 

Membership of committee 

(3)  Subject to the regulations, the advisory committee must, at a minimum, consist of the following members: 

 1. A person who represents, 

 i. a local health integration network for a geographic area in which the municipality is located, as determined under 
the Local Health System Integration Act, 2006, or 

 ii. an entity that provides services to improve the physical or mental health of individuals in the community or 
communities. 

 2. A person who represents an entity that provides educational services in the municipality. 

 3. A person who represents an entity that provides community or social services in the municipality, if there is such an 
entity. 

 4. A person who represents an entity that provides community or custodial services to children or youth in the 
municipality, if there is such an entity. 

 5. An employee of the municipality or a member of the municipal council. 

 6. A person who represents the police service board or, if there is no police service board, the commander of the 
detachment of the Ontario Provincial Police that provides policing in the area or his or her delegate. 

 7. Any other prescribed persons. 

Same, joint plans 

(4)  If the community safety and well-being plan is prepared by a group of municipal councils or band councils,  

 (a) the members of the advisory committee shall be appointed by agreement of the participating municipal councils and 
band councils; and 

 (b) the provisions of this Act that apply to community safety and well-being plans apply, with necessary modifications, to 
joint community safety and well-being plans. 

Considerations 

(5)  In appointing the members of the advisory committee, the municipal council or councils shall consider the need to ensure 
that advisory committee is representative of the municipality or municipalities, having regard for the diversity of the 
population in the municipality or municipalities. 

Consultations 

(6)  In preparing a community safety and well-being plan, the municipal council or councils shall, 

 (a) consult with the advisory committee; 

 (b) consult with the members of the public, including members of racialized groups and of First Nation, Inuit and Métis 
communities, in the municipality or municipalities and, in the case of a joint plan with a First Nation, in the First 
Nation territories; and 

 (c) comply with any consultation requirements that may be prescribed. 

Use of information 

(7)  In preparing a community safety and well-being plan, the municipal council or councils shall consider available 
information related to crime, victimization, addiction, drug overdose, suicide and any other prescribed risk factors, including 
statistical information from Statistics Canada or other sources, in addition to the information obtained through its 
consultations. 

Other prescribed requirements 

(8)  The municipal council or councils shall meet the prescribed requirements, if any, in preparing its community safety and 
well-being plan. 

Content of community safety and well-being plan 

190 A community safety and well-being plan shall, 

Page 282 of 387



 91 

 (a) identify risk factors in the municipality or First Nation, including, without limitation, systemic discrimination and 
other social factors that contribute to crime, victimization, addiction, drug overdose and suicide and any other 
prescribed risk factors; 

 (b) identify which risk factors the municipality or First Nation will treat as a priority to reduce; 

 (c) identify strategies to reduce the prioritized risk factors, including providing new services, changing existing services, 
improving the integration of existing services or coordinating existing services in a different way; 

 (d) set out measurable outcomes that the strategies are intended to produce; 

 (e) address any other issues that may be prescribed; and 

 (f) contain any other information that may be prescribed. 

Publication of community safety and well-being plan 

191 A municipal council that has adopted a community safety and well-being plan shall publish it in accordance with the 
regulations. 

Implementation of community safety and well-being plan 

192 A municipal council that has adopted a community safety and well-being plan shall take any actions that the plan 
requires it to take and shall encourage and assist other entities to take any actions the plan requires those entities to take. 

REPORTING AND REVISION 

Monitoring, evaluating and reporting 

193 (1)  A municipal council that has adopted a community safety and well-being plan shall, in accordance with the 
regulations, monitor, evaluate and report on the effect the plan is having, if any, on reducing the prioritized risk factors. 

Publication 

(2)  The reports referred to in subsection (1) shall be published in accordance with the regulations. 

Revision by municipality 

194 (1)  A municipal council that has adopted a community safety and well-being plan shall review and, if appropriate, revise 
the plan within the prescribed period. 

Revision by band council 

(2)  A band council that has adopted a community safety and well-being plan may review and, if appropriate, revise the plan 
within the prescribed period. 

Process for revision 

(3)  Sections 189 to 191 apply, with necessary modifications, to the revision of a community safety and well-being plan. 

MISCELLANEOUS 

Information to Minister 

195 (1)  Every municipal council shall provide the Minister with any prescribed information respecting, 

 (a) the municipality’s community safety and well-being plan, including the preparation, adoption or implementation of the 
plan; 

 (b) any outcomes from the municipality’s community safety and well-being plan; and 

 (c) any other prescribed matter related to the community safety and well-being plan. 

Time to comply 

(2)  The municipal council shall provide the prescribed information within the prescribed period. 

Community safety and well-being planner 

196 (1)  The Minister may appoint a person as a community safety and well-being planner for a municipality if, in the 
Minister’s opinion, the municipality has intentionally and repeatedly failed to comply with one of its obligations under this  
Part, other than section 192. 

Notice of appointment 

(2)  The Minister shall give the municipality at least 30 days’ notice before appointing the community safety and well-being 
planner. 
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Term of office 

(3)  The appointment of a community safety and well-being planner is valid until terminated by order of the Minister. 

Powers of planner 

(4)  Unless the appointment provides otherwise, a community safety and well-being planner has the right to exercise any 
powers of the municipal council that are necessary to prepare a community safety and well-being plan that the municipality 
could adopt. 

Same 

(5)  The Minister may specify the powers and duties of a community safety and well-being planner appointed under this 
section and the terms and conditions governing those powers and duties. 

Right of access 

(6)  A community safety and well-being planner appointed for a municipality has the same rights as the municipal council in 
respect of the documents, records and information of the municipality. 

Minister’s directions 

(7)  The Minister may issue directions to a community safety and well-being planner with regard to any matter within the 
jurisdiction of the planner. 

Directions to be followed 

(8)  A community safety and well-being planner shall carry out every direction of the Minister. 

Report to Minister 

(9)  A community safety and well-being planner shall report to the Minister as required by the Minister. 

Municipality to pay costs 

(10)  The municipal council shall pay the community safety and well-being planner’s remuneration and expenses as set out in 
the regulations. 

PART XIV 
REGULATIONS AND MISCELLANEOUS 

Property in possession of police service 

197 (1)  This section applies to personal property of all kinds, except firearms and money, that comes into the possession of a 
police service under either of the following circumstances: 

 1. The property was stolen from its owner or was found abandoned in a public place and the chief of police is unable to 
determine who owns it. 

 2. The property was seized by a member of the police service in the lawful execution of his or her duties, all legal 
proceedings in respect of the property have been completed, there is no court order for its disposition and there is no 
legal requirement, apart from this section, that it be retained or disposed of. 

Sale 

(2)  The chief of police may cause the property to be sold and the police service board may use the proceeds for any purpose 
that it considers in the public interest. 

Perishable property 

(3)  If the property is perishable, it may be sold at any time without notice. 

Non-perishable property 

(4)  If the property is not perishable, the following rules apply to its sale: 

 1. The property may be sold when it has been in the possession of the police service for at least one month in the case of 
a motor vehicle as defined in the Highway Traffic Act or a bicycle, or for at least three months in the case of other 
property. 

 2. The sale shall be by public auction or by public tender. 

 3. At least 10 days’ notice of the time and place of the public auction shall be given by publication in a newspaper of 
general circulation in the municipality. 

 4. The sale may be adjourned, repeatedly if necessary, until the property is sold. 
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Claim of owner of property 

(5)  If a motor vehicle, bicycle or other property has been sold before it has been in the possession of the police service for 
three months and if the owner makes a claim before that time, the owner is entitled to receive the proceeds, less the costs of 
storage, advertising and sale. 

Register of property 

(6)  The chief of police shall keep a register of property and ensure that the following rules are followed: 

 1. The description and location of every item of property shall be recorded. 

 2. If the property is sold, full particulars shall be recorded. 

 3. If the property is returned to its owner, his or her name, address and telephone number shall be recorded. 

Exception 

(7)  This section does not apply to a motor vehicle that is impounded under section 220 of the Highway Traffic Act. 

Money 

198 (1)  This section applies to money that comes into the possession of a police service under the circumstances described in 
paragraph 1 or 2 of subsection 197 (1). 

Accounting 

(2)  The money shall be accounted for according to the prescribed method. 

Use of money 

(3)  If three months have elapsed after the day the money came into the possession of the police service and the owner has not 
claimed it, the police service board may use it for any purpose that it considers in the public interest. 

Firearms 

199 (1)  This section applies to firearms that are in the possession of a police service because they have been found, turned in 
or seized. 

Safe-keeping, return to owner 

(2)  The chief of police shall ensure that firearms are securely stored and that they are returned to their owners if there is a 
court order or other legal requirement to that effect. 

Destruction 

(3)  If all possible court proceedings relating to a firearm have been completed or the time for them has expired and there is 
no court order or other legal requirement governing how the firearm is to be dealt with, the chief of police shall ensure that it 
is destroyed promptly, unless subsection (4) applies. 

Firearm of special interest 

(4)  If the chief of police considers the firearm unique, an antique or of educational or historical value, he or she shall notify 
the Director of the Centre of Forensic Sciences. 

Same 

(5)  If the Director indicates, within three months of receiving notice, that the firearm is required for the Centre’s collection, 
the chief of police shall ensure that it is transferred there. 

Same 

(6)  If the Director indicates that the firearm is not required for the Centre’s collection or fails to respond within three months 
of receiving notice, the chief of police shall ensure that the firearm is destroyed promptly. 

Disposal otherwise than by destruction 

(7)  The chief of police may dispose of a firearm to which subsection (6) applies otherwise than by having it destroyed if he 
or she first obtains the Minister’s approval of the method of disposal. 

Register of firearms 

(8)  The chief of police shall keep a register of firearms and ensure that the following rules are followed: 

 1. Every firearm’s description and location shall be recorded. 

 2. When a firearm ceases to be in the possession of the police service board or of a member of the police service, full 
particulars shall be recorded, including the name of the person who disposed of it and the date and method of disposal. 

 3. If the firearm is returned to its owner, his or her name, address and telephone number shall also be recorded. 
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 4. On or before the 31st day of January in each year, a statement shall be filed with the Minister listing the firearms that 
have come into the possession of the police service during the preceding calendar year, indicating which firearms are 
still being retained and which have been disposed of and giving the particulars of disposition. 

Regulations 

Lieutenant Governor in Council 

200 (1)  The Lieutenant Governor in Council may make regulations, 

 1. prescribing policing standards, including the policing standards that must be met in providing adequate and effective 
policing; 

 2. governing the provision of policing functions, including, 

 i. prescribing policing functions that do not have to be provided by members of a police service or persons acting 
under the direction of those members, 

 ii. prohibiting the provision of a policing function by persons who are not peace officers, and 

 iii. prohibiting the provision of a policing function by persons who are not police officers; 

 3. prescribing entities as prescribed policing providers, specifying the policing functions they will be responsible for 
providing, specifying the area in which they will provide the policing functions and specifying whether a police 
service board, or the Commissioner, may continue to provide those policing functions in the area; 

 4. respecting the governance, operation and administration of police services; 

 5. governing the provision of information under subsection 4 (1) or 81 (1), including prescribing, 

 i. the information that must be provided, 

 ii. the manner in which the information must be provided, which may include requiring information to be 
automatically provided electronically to the Ministry or Inspector General, and 

 iii. the frequency with which the information must be provided; 

 6. authorizing a chief of police to decline to provide information under section 4, 40, or 81 or authorizing the 
Commissioner to decline to provide information under section 62, and prescribing the circumstances in which the 
information may be declined; 

 7. prescribing a unit of the Ministry to collect and use personal information under subsection 5 (1) on the Minister’s 
behalf; 

 8. specifying requirements, restrictions or prohibitions with respect to the collection, use or disclosure of any class of 
personal information by the Minister or the Inspector General in addition to the requirements, restrictions or 
prohibitions set out in this Act; 

 9. governing extra policing costs under section 18, including clarifying the application of that section and defining any 
term used in that section; 

 10. governing the process for obtaining the Minister’s approval under section 22; 

 11. clarifying or modifying the application of this Act with respect to, 

 i. a police service board that has been jointly constituted under section 23 or 24, 

 ii. a First Nation Board that has been jointly requested under section 32, 

 iii. a First Nation O.P.P. board that has been jointly requested under section 77, or 

 iv. a community safety and well-being plan that is prepared jointly under Part XIII; 

 12. governing reports on the implementation of diversity plans under subsection 28 (4) and on the steps taken to ensure 
that public appointees to municipal boards reflect the diversity of the population under subsection 29 (3), including 
specifying the required contents of the reports; 

 13. governing recommendations by the Minister to the Lieutenant Governor in Council regarding appointments to police 
service boards under section 33; 

 14. establishing standards for appointments by the Lieutenant Governor in Council of members of municipal boards, 
which may include minimum standards in relation to representation on the boards by underrepresented groups; 

 15. specifying the person or entity who shall remunerate members of a municipal board who are appointed by the 
Lieutenant Governor in Council or the Minister and governing the amount of the remuneration; 
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 16. governing the process for requesting that the Minister constitute a First Nation board or First Nation O.P.P. board and 
prescribing the matters the Minister must consider, including the weight the Minister must assign to prescribed 
matters; 

 17. prescribing matters in respect of which police service boards are required to establish policies under clause 38 (1) (g); 

 18. prescribing training that a member of a police service board must complete and any period within which it must be 
completed; 

 19. establishing the procedures to be followed by police service boards, O.P.P. detachment boards or First Nation O.P.P. 
boards, or committees of a board, and the places at which their meetings shall be held; 

 20. prescribing standards that police facilities, including police lock-ups, must meet; 

 21. defining “meeting” for the purposes of sections 43, 44, 74 and 75; 

 22. governing strategic plans and local action plans, including, 

 i. the preparation, review and revision of the plans, 

 ii. the content of the plans, and 

 iii. the publication of the plans; 

 23. governing the composition of O.P.P. detachment boards, including the number of members of a board, eligibility for 
appointment to the board and the mechanism for appointing members of the board; 

 24. governing the term of office, remuneration and expenses of members of O.P.P. detachment boards; 

 25. permitting more than one O.P.P. detachment board to advise the same detachment of the Ontario Provincial Police and 
establishing the rules that apply when two or more O.P.P. detachment boards advise the same detachment commander; 

 26. governing the participation of O.P.P. detachment boards and First Nation O.P.P. boards in the selection of the 
detachment commander; 

 27. governing the composition of the Advisory Council; 

 28. governing payments for policing provided by the Commissioner under section 64 to municipalities, including the cost 
of any necessary equipment and facilities, and, 

 i. governing the determination of the amounts payable, which may require municipalities to pay more for the 
services they have received or less for the services they have received based on their financial capacity, 

 ii. governing the payment of those amounts, including providing for the calculation and payment of interest and 
penalties, 

 iii. governing the collection of those amounts, including providing for payment credits and refunds for 
overpayments, and 

 iv. for the purposes described in subparagraphs i, ii and iii, establishing different requirements for different classes of 
territories; 

 29. governing payments for policing provided by the Commissioner to territories without municipal organization, 
including the cost of any necessary equipment and facilities, and, 

 i. governing the determination of the amounts payable for those services, which may be based on financial capacity, 

 ii. governing the payment of those amounts, including providing for the calculation and payment of interest and 
penalties, 

 iii. governing the collection of those amounts, including providing for payment credits and refunds for 
overpayments, or providing that all or part of those amounts may be collected under the Provincial Land Tax Act, 
2006 as if they were taxes imposed under that Act, and 

 iv. for the purposes described in subparagraphs i, ii and iii, establishing different requirements for different classes of 
territories; 

 30. governing the estimates prepared by an O.P.P. detachment board under section 71, including establishing the rules for 
calculating a municipality’s share of the costs, which may require municipalities to pay more for the services they have 
received or less for the services they have received based on their financial capacity; 

 31. establishing the process for making a complaint to the Inspector General; 

 32. governing the requirements to provide notice under Parts VI (Inspector General of Policing) and IX (Discipline and 
Dismissal), including prescribing the required contents of the notice and prescribing the circumstances in which notice 
is deemed to have been given; 
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 33. governing notice and reports by the Inspector General under section 99, including, 

 i. prescribing the period within which the Inspector General must provide the notice, 

 ii. prescribing circumstances in which the Inspector General shall not provide or publish a report, 

 iii. prescribing information that shall not be included in the report, and 

 iv. governing the publication of the report; 

 34. governing the publication of directions issued under section 101, including, 

 i. prescribing the period within which the Inspector General must publish the direction, 

 ii. prescribing circumstances in which the Inspector General shall not publish a direction, 

 iii. prescribing information that shall not be included in the published direction, and 

 iv. governing the manner of publication of the direction; 

 35. governing the duties that an administrator appointed under section 102 must perform; 

 36. prescribing the nature of the information that may be disclosed under subsection 107 (1) by a chief of police or a 
person designated by a chief of police, to whom it may be disclosed and the circumstances in which it may be 
disclosed; 

 37. governing reports made by a chief of police under section 108, including specifying to whom the report shall be made 
and specifying the required contents of the reports; 

 38. prescribing codes of conduct and codes of professional conduct and governing their application; 

 39. establishing standards that must be met and procedures that must be followed in assessing whether an individual is 
physically and mentally able to perform the duties of a police officer or a special constable for the purposes of this 
Act; 

 40. clarifying the meaning of the requirement to be of good character to be appointed as a police officer or special 
constable; 

 41. prescribing training for police officers and special constables, including, 

 i. prescribing training that is required to be completed for a person to be appointed as a police officer or special 
constable, 

 ii. exempting persons from having to complete the training referred to in subparagraph i to be appointed as a police 
officer or special constable, subject to the conditions, if any, that may be prescribed, and 

 iii. prescribing training that police officers or special constables are required to complete and any period within 
which it must be completed; 

 42. prescribing certificates or other documents that are equivalent to a degree or diploma described in subclause 110 (1) (f) 
(iii), including by prescribing characteristics of a document or certificate-granting program that make the certificate or 
other document equivalent to such a degree or diploma; 

 43. clarifying the meaning of a leave of absence for the purposes of subsection 111 (3); 

 44. respecting the political activities in which a police officer who is a member of a police service maintained by a police 
service board is permitted to engage; 

 45. establishing ranks for a police service; 

 46. governing qualifications for positions, including positions with a rank, in a police service; 

 47. prescribing the qualifications for a person to provide a policing function; 

 48. prescribing the minimum salary or other remuneration and allowances to be paid to a member of a police service 
maintained by a police service board; 

 49. governing the conduct and duties of members of police services and special constables; 

 50. describing the circumstances under which members of police services or special constables are permitted or are not 
permitted to pursue persons by means of motor vehicles, and prescribing procedures that shall be followed when a 
person is pursued in that manner; 

 51. governing the suspension and termination of members of police services other than police officers; 

 52. regulating or prohibiting the use of any equipment, including firearms and other weapons, by a police service or any of 
its members, a special constable employer or a special constable; 
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 53. governing the use of force by members of police services and special constables and requiring reports on the use of 
force; 

 54. governing the appointment of auxiliary members of a police service, including prescribing conditions or restrictions on 
the appointments; 

 55. prescribing the purposes that may be specified in an appointment of a special constable and specifying any terms or 
conditions that apply to a special constable appointed for such a purpose; 

 56. prescribing educational criteria that must be satisfied in order for a special constable to be appointed for a specified 
purpose; 

 57. governing the powers of a police officer that may be conferred on a special constable and governing the exercise of 
those police powers; 

 58. governing the suspension and termination of the appointment of special constables; 

 59. governing the use of information obtained in an investigation or hearing under Part IX (Discipline and Dismissal), 
including restricting or prohibiting its use; 

 60. defining a “serious offence” for the purposes of section 151; 

 61. governing reports by the chief of police under section 155 respecting aggregate disciplinary measures the chief has 
taken, including specifying the required contents of the reports and governing the publication of the reports; 

 62. governing the conduct of arbitrations under this Act, including, 

 i. prescribing procedures for them, and 

 ii. in the case of arbitrations other than those conducted under section 166 or 168, 

 A. excluding or modifying the application of any provision of the Arbitration Act, 1991, 

 B. governing the orders that an arbitrator may make in his or her decision, 

 C. prescribing rules for the payment of the arbitrator’s remuneration and expenses, and 

 D. providing for appeals from the arbitration; 

 63. governing the composition of the Arbitration Commission; 

 64. governing the registers of arbitrators that the Arbitration Commission is required to establish and maintain; 

 65. governing committees that the Arbitration Commission is required to establish, including governing the names, 
composition, responsibilities, powers, duties and quorums of the committees; 

 66. governing the consultations that the chair of the Arbitration Commission is required to perform before appointing a 
person under subsection 176 (10) or placing or removing a person from a register of arbitrators;  

 67. governing the responsibilities set out in subsection 182 (1), including governing the determination of appropriate 
levels of security, under paragraph 4 of subsection 182 (1), for premises where court proceedings are conducted; 

 68. governing the exercise of the powers conferred by section 183, including, 

 i. regulations imposing restrictions, limitations and conditions on the exercise of those powers, and 

 ii. regulations for the purpose of safeguarding the rights and freedoms guaranteed by the Canadian Charter of 
Rights and Freedoms and the Human Rights Code, including regulations that provide for the accommodation of 
persons in connection with creed or disability; 

 69. prescribing persons who must be on an advisory committee under subsection 189 (3), which may include prescribing 
different persons for different municipalities; 

 70. governing consultations with respect to community safety and well-being plans, including consultations with the 
advisory committee, and prescribing any consultation requirements; 

 71. prescribing and governing additional requirements that must be met by a municipal council or band council in 
preparing a community safety and well-being plan; 

 72. governing the contents of community safety and well-being plans, including, 

 i. prescribing any issues or information that the plan must address or contain, and 

 ii. prescribing any risk factors that the plan must identify; 

 73. governing the monitoring and evaluation of community safety and well-being plans; 
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 74. prescribing the period within which a community safety and well-being plan must be reviewed and, if appropriate, 
revised; 

 75. governing fees that police service boards, the Commissioner and prescribed policing providers may charge for the 
provision of policing or other services, including, 

 i. prescribing the amount of a fee for the provision of a policing function or service, 

 ii. prescribing the minimum or maximum amount that may be charged for the provision of a policing function or 
service, or 

 iii. prescribing that no fee may be charged for the provision of a policing function or service; 

 76. governing the requirement to provide an opportunity to respond in any provision of this Act, including prescribing 
requirements for any notice that must be provided and prescribing the minimum period of time that must be provided 
to satisfy the obligation; 

 77. authorizing the production of records in the custody of a police service that are required for the purpose of a civil 
proceeding to which the police service board that maintains the police service or, in relation to the Ontario Provincial 
Police, Her Majesty the Queen in right of Ontario is not a party, including, 

 i. governing the process for obtaining such records, and 

 ii. prescribing fees for obtaining the records; 

 78. clarifying or defining “youth”, “specific investigations”, “conduct of specific operations”, “discipline of specific police 
officers”, “routine administration”, “lock-up”, “frivolous or vexatious” and “bad faith” for the purposes of this Act; 

 79. prescribing any matter that this Act requires to be prescribed or refers to as being prescribed, other than the matters in 
respect of which the Minister may make regulations under subsection (2); 

 80. governing transitional matters that may arise due to the enactment of this Act, the repeal of the Police Services Act, the 
revocation of the regulations made under that Act or the amendments made by Schedule 5 of the Safer Ontario Act, 
2017; 

 81. governing the delivery of policing in an area that is subject to the jurisdiction of an Indigenous entity that is not a First 
Nation, including, without limitation, 

 i. identifying the Indigenous entity, 

 ii. constituting a police service board to have policing responsibility for the area and governing its composition, 
name, appointments to it and the term of office of members of it, 

 iii. modifying the application of any provision of this Act or the regulations to enable the police service board to 
provide policing in the area, 

 iv. modifying the application of any provision of this Act or the regulations to enable the constitution of a board 
similar to a First Nation O.P.P. board and to enable that board to discharge the powers, duties and functions of a 
First Nation O.P.P. board in relation to the Indigenous entity, and 

 v. modifying the application of any provision of this Act or the regulations to apply to the Indigenous entity and the 
area subject to its jurisdiction; 

 82. respecting any matter that is necessary or advisable to implement this Act effectively. 

Minister 

(2)  The Minister may make regulations, 

 1. prescribing parts of the King’s Highway, or a highway or part of a highway that is designated as a connecting link 
under section 21 of the Public Transportation and Highway Improvement Act, for which the Commissioner is not 
responsible for maintaining a traffic patrol; 

 2. governing the publication of diversity plans under subsection 28 (2); 

 3. governing transitional matters that may arise due to the enactment, amendment or revocation of a regulation made 
under section 32 or 77; 

 4. governing the procedure for providing notice and receiving comments on a proposed amendment or revocation of a 
regulation made under section 32 or 77; 

 5. prescribing competencies that one or more members of a police service board must have; 

 6. prescribing the forms of oaths or affirmations of office and oaths or affirmations of secrecy for the purposes of this 
Act; 
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 7. establishing and governing requirements with respect to the provision of notice to the public for meetings of police 
service boards or of the Advisory Council; 

 8. governing annual reviews of the chief of police’s performance by police service boards; 

 9. governing the publication of police service board reports under subsection 41 (2); 

 10. governing the publication of the annual reports of the Commissioner and prescribing matters that must be included in 
the report; 

 11. governing the publication of the annual reports of the Inspector General and prescribing matters that must be included 
in the report; 

 12. governing the publication of the Inspector General’s reports under subsection 102 (2); 

 13. prescribing the form of any certificate of appointment issued under this Act; 

 14. prescribing standards of dress for police officers and special constables on duty and prescribing requirements 
respecting their uniforms; 

 15. clarifying the requirement in subsection 118 (5) for an auxiliary member of a police service to be “accompanied or 
supervised” by a police officer, including prescribing the required level of accompaniment or supervision; 

 16. governing the ability of a chief of police to authorize an auxiliary member of the police service to possess or use 
firearms in the course of his or her duties; 

 17. exempting a special constable employer from subsection 127 (3) in circumstances prescribed, by a regulation made by 
the Lieutenant Governor in Council, for the purposes of this paragraph; 

 18. prescribing the records, returns, books and accounts to be kept by police service boards and their members and by 
special constable employers; 

 19. prescribing the method of accounting for fees and costs that come into the hands of members of police services and 
special constables; 

 20. clarifying or defining any term used in subsection 189 (3); 

 21. governing the publication of community safety and well-being plans; 

 22. governing reports on community safety and well-being plans, including specifying the required contents of the reports 
and governing the publication of the reports; 

 23. prescribing information that a municipal council must provide the Minister under section 195 and prescribing the 
period within which the information must be provided; 

 24. prescribing and governing the remuneration and expenses to be paid to a community safety and well-being planner by 
a municipal council; 

 25. prescribing the method of accounting for money to which section 198 applies; 

 26. prescribing forms and providing for their use. 

Fees, conflict 

(3)  In the event of a conflict, a regulation made under paragraph 75 of subsection (1) prevails over a by-law made by a police 
service board or prescribed policing provider. 

Rolling incorporation by reference 

(4)  A regulation made under paragraph 1, 18 or 41 of subsection (1) that incorporates another document by reference may 
provide that the reference to the document includes amendments made to the document from time to time after the regulation 
is made. 

Transitional regulation, O.P.P. policing contracts 

(5)  A regulation made under paragraph 80 of subsection (1) may, without limiting the generality of that paragraph, 

 (a) amend or rescind an agreement made under section 10 of the Police Services Act before its repeal; 

 (b) dissolve a board that performed functions under section 10 of the Police Services Act before its repeal; and 

 (c) govern the determination of any outstanding amounts in relation to an agreement made under section 10 of the Police 
Services Act before its repeal and provide for payment of those outstanding amounts or for the repayment or crediting 
of any overpayments. 

Crown bound 

201 This Act binds the Crown in right of Ontario. 
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PART XV 
AMENDMENT AND REPEAL 

Amendment to Police Services Act 

202 (1)  Part VIII.1 of the Police Services Act is repealed and the following substituted: 

PART VIII.1 
TRANSFER OF ASSETS BETWEEN PENSION PLANS 

Interpretation 

131.1  (1)  Words and expressions used in this Part have the same meaning as under the Pension Benefits Act unless the 
context requires otherwise. 

Definitions 

(2)  In this Part, 

“eligible police force employee” means an employee who is a member of a police force and who meets the requirements set 
out in section 131.4; (“employé d’un corps de police admissible”) 

“original pension plan” has the meaning set out in subsection 79.2 (1) of the Pension Benefits Act; (“premier régime de 
retraite”) 

“successor pension plan” has the meaning set out in subsection 79.2 (1) of the Pension Benefits Act. (“régime de retraite 
subséquent”) 

Agreement governing transfers 

131.2  (1)  The administrators of the Public Service Pension Plan and the Ontario Municipal Employees Retirement System 
may enter into one or more written agreements governing the transfer of assets between pension plans in any of the 
circumstances that are referred to in subsection 80 (2) or 81 (1) of the Pension Benefits Act in respect of eligible police force 
employees whose employment has been transferred between the Ontario Provincial Police and another police force. 

Amount 

(2)  An agreement must set out the manner of determining the amount of assets to be transferred from an original pension 
plan to a successor pension plan in respect of the pension benefits and ancillary benefits of an eligible police force employee 
who consents to the transfer of assets. 

Notice to employees 

(3)  An agreement must provide for the contents of the notice to be given to each eligible police force employee concerning 
the option of consenting to a transfer of assets in respect of his or her pension benefits and ancillary benefits under the 
original pension plan, and the notice must contain sufficient information to allow the employee to make an informed decision 
about whether to consent to the transfer. 

Duty to file agreement 

131.3  (1)  If the administrators of the Public Service Pension Plan and the Ontario Municipal Employees Retirement System 
enter into an agreement under section 131.2, the administrators shall file it with the Superintendent of Financial Services. 

Effect of filing 

(2)  Sections 14 and 26 of the Pension Benefits Act do not apply with respect to a filed agreement or with respect to any 
amendment to a pension plan that relates to the implementation of a filed agreement. 

Eligibility of police force employees 

131.4  (1)  For the purposes of an agreement filed under section 131.3, an employee is an eligible police force employee if he 
or she is a member of a police force who is employed on the effective date of the proposed transfer of assets under the 
agreement in respect of his or her pension benefits and ancillary benefits under the original pension plan. 

Exception 

(2)  Despite subsection (1), an employee is not an eligible police force employee if he or she is receiving a pension under the 
Public Service Pension Plan or the Ontario Municipal Employees Retirement System on the effective date of the proposed 
transfer of assets under the agreement. 

Same 

(3)  Despite subsection (1), an employee is not an eligible police force employee if he or she is entitled, on the effective date 
of the proposed transfer of assets, to a deferred pension under the Public Service Pension Plan or the Ontario Municipal 
Employees Retirement System. 
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Employee’s consent to transfer of assets 

131.5  (1)  If an eligible police force employee consents, assets may be transferred under an agreement filed under section 
131.3 from an original pension plan to a successor pension plan in respect of his or her pension benefits and ancillary benefits 
under the original pension plan in accordance with this Part. 

Same 

(2)  The employee must indicate his or her consent in writing in the manner specified by the administrator of the original 
pension plan. 

Application of the Pension Benefits Act 

(3)  The following rules apply to a transfer of assets in accordance with this Part: 

 1. Sections 21, 79.2, clause 80 (6) (b) and subsections 80 (9) to (15) and 81 (4) to (7) of the Pension Benefits Act do not 
apply to the transfer. 

 2. For the purposes of section 79.1 of the Pension Benefits Act, the transfer is deemed to be authorized under section 80 
or 81 of that Act if the transfer is done in accordance with subsections 80 (1) to (8) or 81 (1) to (3) of that Act, 
respectively. 

Transfer to prescribed retirement savings arrangement 

(4)  If the amount of the assets to be transferred in relation to an individual’s pension benefits and other benefits under the 
original pension plan is greater than the amount allowed under the Income Tax Act (Canada) for such a transfer, the 
administrator of the original pension plan shall pay the portion that exceeds that allowed amount into a retirement savings 
arrangement prescribed under the Pension Benefits Act on behalf of the individual. 

Exception 

(5)  If the amount to be paid under subsection (4) into a retirement savings arrangement prescribed under the Pension Benefits 
Act is greater than the amount prescribed under the Income Tax Act (Canada) for such a transfer, the administrator shall pay 
the portion that exceeds the amount prescribed under that Act as a lump sum to the individual. 

Effect of transfer of assets 

(6)  When assets are transferred in accordance with this Part to a successor pension plan, the transferred assets become part of 
the assets of the pension fund for that pension plan and they cease to be identified as assets of the original pension plan. 

Status of transferred assets and discharge 

(7)  When the assets are transferred in accordance with this Part, 

 (a) the employer who is the sponsor of the successor pension plan assumes responsibility for providing pension benefits 
and other benefits under the original pension plan to the transferred members, and other persons entitled to payments 
under that plan, and they have no further claim against the original pension plan; and 

 (b) the administrator of the original pension plan is discharged upon transferring the assets. 

(2)  Subsection 135 (1) of the Act is amended by adding the following paragraphs: 

 27.1 clarifying or modifying the application of this Act with respect to a community safety and well-being plan that is 
prepared jointly under Part XI; 

 27.2 governing consultations with respect to community safety and well-being plans, including consultations with the 
advisory committee, and prescribing any consultation requirements; 

 27.3 prescribing and governing additional requirements that must be met by a municipal council or band council in 
preparing a community safety and well-being plan; 

 27.4 governing the contents of community safety and well-being plans, including, 

 i. prescribing any issues or information that the plan must address or contain, and 

 ii. prescribing any risk factors that the plan must identify; 

 27.5 governing the monitoring and evaluation of community safety and well-being plans; 

 27.6 prescribing the period within which a community safety and well-being plan must be reviewed and, if appropriate, 
revised; 

(3)  Paragraph 29 of subsection 135 (1) of the Act is repealed and the following substituted: 

 29. prescribing any matter that this Act requires to be prescribed or refers to as being prescribed, other than the matters in 
respect of which the Solicitor General may make regulations under subsection (1.3); 

(4)  Section 135 of the Act is amended by adding the following subsection: 
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Solicitor General regulations 

(1.3)  The Solicitor General may make regulations, 

 (a) governing the publication of community safety and well-being plans; 

 (b) governing reports on community safety and well-being plans, including specifying the required contents of the reports 
and governing the publication of the reports; 

 (c) prescribing information that a municipal council must provide the Minister under section 151 and prescribing the 
period within which the information must be provided; 

 (d) prescribing and governing the remuneration and expenses to be paid to a community safety and well-being planner by 
a municipal council; 

(5)  Subsection 135 (2) of the Act is amended by striking out “made under subsection (1)” and substituting “made 
under subsection (1) or (1.3)”. 

(6)  The Act is amended by adding the following Part: 

PART XI 
COMMUNITY SAFETY AND WELL-BEING PLANS 

PREPARATION AND ADOPTION 

Municipal community safety and well-being plan 

143 (1)  The council of each municipality to which subsection 4 (1) applies shall prepare and, by resolution, adopt a 
community safety and well-being plan. 

May be prepared individually or jointly 

(2)  The community safety and well-being plan may be prepared by the municipal council individually or jointly in 
consultation with other municipal councils or band councils. 

First community safety and well-being plan 

(3)  A municipal council must prepare and adopt its first community safety and well-being plan before the second anniversary 
of the day on which this section began applying to the municipality. 

First Nation community safety and well-being plan 

144 (1)  A band council of a First Nation may prepare and adopt a community safety and well-being plan. 

May be prepared individually or jointly 

(2)  The community safety and well-being plan may be prepared by the band council individually or jointly in consultation 
with other band councils or municipal councils. 

Preparation of plan by municipal council 

145 (1)  A municipal council that prepares a community safety and well-being plan shall establish an advisory committee. 

Joint preparation of plan 

(2)  Despite subsection (1), a group of municipal councils that are jointly preparing a community safety and well-being plan 
shall jointly establish and consult with a single advisory committee. 

Membership of committee 

(3)  Subject to the regulations, the advisory committee must, at a minimum, consist of the following members: 

 1. A person who represents, 

 i. a local health integration network for a geographic area in which the municipality is located, as determined under 
the Local Health System Integration Act, 2006, or 

 ii. an entity that provides services to improve the physical or mental health of individuals in the community or 
communities. 

 2. A person who represents an entity that provides educational services in the municipality. 

 3. A person who represents an entity that provides community or social services in the municipality, if there is such an 
entity. 

 4. A person who represents an entity that provides community or custodial services to children or youth in the 
municipality, if there is such an entity. 

 5. An employee of the municipality or a member of the municipal council. 
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 6. A person who represents the board of the municipality or, if there is no board, the commander of the detachment of the 
Ontario Provincial Police that provides policing in the area or his or her delegate. 

 7. Any other prescribed persons. 

Same, joint plans 

(4)  If the community safety and well-being plan is prepared by a group of municipal councils or band councils,  

 (a) the members of the advisory committee shall be appointed by agreement of the participating municipal councils and 
band councils; and 

 (b) the provisions of this Act that apply to community safety and well-being plans apply, with necessary modifications, to 
joint community safety and well-being plans. 

Considerations 

(5)  In appointing the members of the advisory committee, the municipal council or councils shall consider the need to ensure 
that advisory committee is representative of the municipality or municipalities, having regard for the diversity of the 
population in the municipality or municipalities. 

Consultations 

(6)  In preparing a community safety and well-being plan, the municipal council or councils shall, 

 (a) consult with the advisory committee; 

 (b) consult with the members of the public, including members of racialized groups and of First Nation, Inuit and Métis 
communities, in the municipality or municipalities and, in the case of a joint plan with a First Nation, in the First 
Nation territories; and 

 (c) comply with any consultation requirements that may be prescribed. 

Use of information 

(7)  In preparing a community safety and well-being plan, the municipal council or councils shall consider available 
information related to crime, victimization, addiction, drug overdose, suicide and any other prescribed risk factors, including 
statistical information from Statistics Canada or other sources, in addition to the information obtained through its 
consultations. 

Other prescribed requirements 

(8)  The municipal council or councils shall meet the prescribed requirements, if any, in preparing its community safety and 
well-being plan. 

Content of community safety and well-being plan 

146 A community safety and well-being plan shall, 

 (a) identify risk factors in the municipality or First Nation, including, without limitation, systemic discrimination and 
other social factors that contribute to crime, victimization, addiction, drug overdose and suicide and any other 
prescribed risk factors; 

 (b) identify which risk factors the municipality or First Nation will treat as a priority to reduce; 

 (c) identify strategies to reduce the prioritized risk factors, including providing new services, changing existing services, 
improving the integration of existing services or coordinating existing services in a different way; 

 (d) set out measurable outcomes that the strategies are intended to produce; 

 (e) address any other issues that may be prescribed; and 

 (f) contain any other information that may be prescribed. 

Publication of community safety and well-being plan 

147 A municipal council that has adopted a community safety and well-being plan shall publish it in accordance with the 
regulations. 

Implementation of community safety and well-being plan 

148 A municipal council that has adopted a community safety and well-being plan shall take any actions that the plan 
requires it to take and shall encourage and assist other entities to take any actions the plan requires those entities to take. 
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REPORTING AND REVISION 

Monitoring, evaluating and reporting 

149 (1)  A municipal council that has adopted a community safety and well-being plan shall, in accordance with the 
regulations, monitor, evaluate and report on the effect the plan is having, if any, on reducing the prioritized risk factors. 

Publication 

(2)  The reports referred to in subsection (1) shall be published in accordance with the regulations. 

Revision by municipality 

150 (1)  A municipal council that has adopted a community safety and well-being plan shall review and, if appropriate, revise 
the plan within the prescribed period. 

Revision by band council 

(2)  A band council that has adopted a community safety and well-being plan may review and, if appropriate, revise the plan 
within the prescribed period. 

Process for revision 

(3)  Sections 145 to 147 apply, with necessary modifications, to the revision of a community safety and well-being plan. 

MISCELLANEOUS 

Information to Solicitor General 

151 (1)  Every municipal council shall provide the Solicitor General with any prescribed information respecting, 

 (a) the municipality’s community safety and well-being plan, including the preparation, adoption or implementation of the 
plan; 

 (b) any outcomes from the municipality’s community safety and well-being plan; and 

 (c) any other prescribed matter related to the community safety and well-being plan. 

Time to comply 

(2)  The municipal council shall provide the prescribed information within the prescribed period. 

Community safety and well-being planner 

152 (1)  The Solicitor General may appoint a person as a community safety and well-being planner for a municipality if, in 
the Solicitor General’s opinion, the municipality has intentionally and repeatedly failed to comply with one of its obligations 
under this Part, other than section 148. 

Notice of appointment 

(2)  The Solicitor General shall give the municipality at least 30 days’ notice before appointing the community safety and 
well-being planner. 

Term of office 

(3)  The appointment of a community safety and well-being planner is valid until terminated by order of the Solicitor 
General. 

Powers of planner 

(4)  Unless the appointment provides otherwise, a community safety and well-being planner has the right to exercise any 
powers of the municipal council that are necessary to prepare a community safety and well-being plan that the municipality 
could adopt. 

Same 

(5)  The Solicitor General may specify the powers and duties of a community safety and well-being planner appointed under 
this section and the terms and conditions governing those powers and duties. 

Right of access 

(6)  A community safety and well-being planner appointed for a municipality has the same rights as the municipal council in 
respect of the documents, records and information of the municipality. 

Solicitor General’s directions 

(7)  The Solicitor General may issue directions to a community safety and well-being planner with regard to any matter 
within the jurisdiction of the planner. 
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Directions to be followed 

(8)  A community safety and well-being planner shall carry out every direction of the Solicitor General. 

Report to Solicitor General 

(9)  A community safety and well-being planner shall report to the Solicitor General as required by the Solicitor General. 

Municipality to pay costs 

(10)  The municipal council shall pay the community safety and well-being planner’s remuneration and expenses as set out in 
the regulations. 

Repeal of Police Services Act 

203 The Police Services Act is repealed. 

PART XVI 
COMMENCEMENT AND SHORT TITLE 

Commencement 

204 (1)  Subject to subsections (2) and (3), the Act set out in this Schedule comes into force on a day to be named by 
proclamation of the Lieutenant Governor. 

(2)  Section 127 comes into force two years after the day subsection 115 (1) comes into force. 

(3)  Section 202 comes into force on the day the Safer Ontario Act, 2017 receives Royal Assent. 

Short title 

205 The short title of the Act set out in this Schedule is the Police Services Act, 2017. 
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PART VIII 
COMMENCEMENT AND SHORT TITLE 

107. Commencement 
108. Short title 

 

PART I 
PRINCIPLES AND INTERPRETATION 

Principles 

1 The oversight of policing in Ontario under this Act shall be governed by the following principles: 

 1. The importance of holding police officers and other policing officials accountable, on behalf of the public, for the 
effective delivery of community safety services in Ontario. 

 2. The impartial and independent operation of the policing oversight system, with decision-making authority that is not 
subject to the influence of government nor of the persons who are subject to oversight. 

 3. The public sharing of information about the oversight of policing in a manner that promotes openness and public 
education, while balancing privacy interests and the integrity of oversight investigations. 

 4. Recognition of and respect for, 

 i. the diverse, multiracial and multicultural character of Ontario society, and  

 ii. the rights and cultures of First Nation, Inuit and Métis Peoples. 

Interpretation 

Definitions 

2 (1)  In this Act, 

“appointing official”, “extra-provincial commander” and “local commander” have the same meaning as in the Interprovincial 
Policing Act, 2009; (“agent de nomination”, “commandant extraprovincial”, “commandant local”) 

“Complaints Director” means the Ontario Policing Complaints Director appointed under subsection 43 (1); (“directeur des 
plaintes”) 

“de-identify”, in relation to the personal information of an individual, means to remove any information that identifies the 
individual or for which it is reasonably foreseeable in the circumstances that it could be utilized, either alone or with other 
information, to identify the individual; (“anonymiser”) 

“Inspector General of Policing” means the person appointed as Inspector General of Policing under subsection 79 (1) of the 
Police Services Act, 2017; (“inspecteur général des services policiers”) 

“Minister” means the Attorney General or such other member of the Executive Council as may be assigned the 
administration of this Act under the Executive Council Act; (“ministre”) 

“personal information” means personal information as defined in the Freedom of Information and Protection of Privacy Act; 
(“renseignements personnels”) 

“prescribed” means prescribed by the regulations; (“prescrit”) 

“professional misconduct” means conduct referred to in section 140 of the Police Services Act, 2017; (“faute 
professionnelle”) 

“regulations” means the regulations made under this Act; (“règlements”) 

“SIU Director” means the Ontario Special Investigations Unit Director appointed under subsection 6 (1). (“directeur de 
l’UES”) 

Interpretation, police matters 

(2)  Words and expressions used in this Act and in the regulations that relate to policing and police matters have the same 
meanings as under the Police Services Act, 2017, unless the context requires otherwise. 

Crown bound 

3 This Act binds the Crown. 
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PART II 
ONTARIO SPECIAL INVESTIGATIONS UNIT 

Interpretation 

Definitions 

4 (1)  In this Part, 

“designated authority” means, 

 (a) in relation to an official who is a police officer other than a chief of police, the chief of police of the police service of 
which the police officer is a member, 

 (b) in relation to any other official, the person prescribed by the Minister for the official in respect of this Part or the 
regulations relating to this Part or in respect of a particular provision of this Part or of the regulations relating to this 
Part;  (“autorité désignée”) 

“investigator” means an investigator appointed under section 7; (“enquêteur”) 

“official” means, 

 (a) a police officer, 

 (b) a special constable, 

 (c) an auxiliary member of a police service, or 

 (d) any other person who may be prescribed; (“agent”) 

“serious injury” means an injury listed in subsection (2) or any other injury sustained by a person that is likely to interfere 
with the person’s health or comfort and is not transient or trifling in nature; (“blessure grave”) 

“subject official” means, in respect of an incident referred to in subsection 16 (1), an official whose conduct appears, in the 
opinion of the SIU Director, to have been a cause of the incident; (“agent impliqué”) 

“witness official” means an official who, in the opinion of the SIU Director, is involved in an incident referred to in 
subsection 16 (1), but is not a subject official in relation to the incident. (“agent témoin”) 

Serious injuries 

(2)  A person sustains a serious injury if he or she, 

 (a) sustains an injury as a result of which he or she is admitted to a hospital; 

 (b) suffers a fracture to the skull, or to a limb, rib or vertebra; 

 (c) suffers burns to a significant proportion of his or her body; 

 (d) loses any portion of his or her body; 

 (e) as a result of an injury, experiences a loss of vision or hearing; or 

 (f) sustains a prescribed injury. 

Sexual assault 

(3)  A person who reports to a person or entity that he or she was sexually assaulted is deemed to have sustained a serious 
injury. 

Officer appointed under the Interprovincial Policing Act, 2009 deemed to be a member of a specific police service 

(4)  For the purposes of this Part, a person appointed as a police officer under the Interprovincial Policing Act, 2009 is 
deemed to be, 

 (a) a member of the Ontario Provincial Police; 

 (b) if he or she was appointed by a member of a police service maintained by a police service board, a member of that 
police service; or 

 (c) if he or she was appointed by a member of a police service board, a member of the police service maintained by the 
police service board. 

ONTARIO SPECIAL INVESTIGATIONS UNIT 

Ontario Special Investigations Unit 

5 (1)  The Ontario Special Investigations Unit is continued under the name “Ontario Special Investigations Unit” in English 
and “Unité des enquêtes spéciales de l’Ontario” in French. 
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Composition 

(2)  The Ontario Special Investigations Unit shall be headed by the SIU Director and shall, in addition to the SIU Director, 
consist of, 

 (a) investigators appointed under section 7; and 

 (b) persons appointed as employees in the Ontario Special Investigations Unit in accordance with section 9. 

Ontario Special Investigations Unit Director 

6 (1)  The Lieutenant Governor in Council shall, on the recommendation of the Minister, appoint an Ontario Special 
Investigations Unit Director. 

Restriction, official or former official 

(2)  An official or former official may not be appointed as Ontario Special Investigations Unit Director. 

Restriction, requirements and qualifications 

(3)  A person may not be appointed as Ontario Special Investigations Unit Director unless he or she meets the requirements 
and qualifications prescribed by the Minister, if any. 

Term 

(4)  An appointment under subsection (1) shall be for a term of five years, and may be renewed for one further term of five 
years. 

Remuneration 

(5)  The Ontario Special Investigations Unit Director shall be paid such remuneration and allowance for expenses as may be 
fixed by the Lieutenant Governor in Council. 

Functions 

(6)  The Ontario Special Investigations Unit Director, 

 (a) shall oversee investigations conducted under this Part;  

 (b) shall, in accordance with any requirements prescribed by the Minister and in consultation with such persons who 
represent the diversity of Ontario as the SIU Director considers appropriate, provide training for employees in the 
Ontario Special Investigations Unit that promotes recognition of and respect for, 

 (i) the diverse, multiracial and multicultural character of Ontario society, and  

 (ii) the rights and cultures of First Nation, Inuit and Métis Peoples;  

 (c) shall conduct analyses and publish reports for the purpose of informing the evaluation, management and improvement 
of the policing and policing oversight systems in Ontario; and 

 (d) shall perform the duties, and may exercise the powers, that are set out under this Part, as well as any additional duties 
and powers that may be prescribed. 

Delegation 

(7)  The Ontario Special Investigations Unit Director may in writing delegate any of his or her powers or duties under this 
Part to an employee in the Ontario Special Investigations Unit, subject to such conditions or restrictions as the Director may 
set out in the delegation. 

Transition, Director continued 

(8)  The person who was Ontario Special Investigations Unit Director under the Ontario Special Investigations Unit Act, 
2017 immediately before its repeal continues, after its repeal, as Ontario Special Investigations Unit Director under this Act 
for the remainder of his or her term of appointment. 

Investigators 

7 (1)  The SIU Director may appoint as investigators such employees in the Ontario Special Investigations Unit or other 
persons as he or she considers necessary to carry out investigations under this Part, and such appointments shall be in writing. 

Restriction, official 

(2)  An official may not be appointed as an investigator. 

Restriction, requirements and qualifications 

(3)  A person may not be appointed as an investigator unless he or she meets the requirements and qualifications prescribed 
by the Minister, if any. 
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SIU Director as investigator 

(4)  Any power of an investigator appointed under this section may be exercised by the SIU Director. 

Peace officers 

8 The SIU Director, a person to whom powers and duties are delegated under subsection 6 (7) and investigators are peace 
officers. 

Employees 

9 (1)  Such employees as are considered necessary for the proper conduct of the Ontario Special Investigations Unit may be 
appointed under Part III of the Public Service of Ontario Act, 2006. 

Restriction 

(2)  An official may not be appointed as an employee. 

Collection, use and disclosure of personal information 

Collection 

10 (1)  The SIU Director may, in accordance with this section, collect prescribed personal information for the purposes of 
clause 6 (6) (c). 

Limits on collection 

(2)  The SIU Director shall not collect personal information under this section if other information will meet the purposes of 
clause 6 (6) (c), and shall not collect more personal information under this section than is reasonably necessary to meet those 
purposes. 

Manner of collection 

(3)  Personal information shall only be collected under this section directly from the individual to whom the information 
relates, with the individual’s consent. 

Same 

(4)  Despite subsection (3), if the regulations so provide, the SIU Director may, in the circumstances specified by the 
regulations, collect such prescribed personal information as the regulations specify in a manner other than directly from the 
individual to whom the information relates.  

Notice of direct collection  

(5)  Before seeking an individual’s consent to collect personal information directly from the individual to whom the 
information relates, the SIU Director shall inform the individual of, 

 (a) the authority for and purposes of the collection; and 

 (b) the title and contact information, including an email address, of an employee in the Ontario Special Investigations Unit 
who can answer the individual’s questions about the collection. 

Notice of indirect collection  

(6)  If the regulations referred to in subsection (4) provide for the collection of personal information in a manner other than 
directly from the individual to whom the information relates, the SIU Director shall, before collecting personal information in 
such a manner, ensure that notice of the collection is published on the website of the Ontario Special Investigations Unit 
containing, 

 (a) a statement that the collection is authorized under subsection (1) and setting out the purposes of the collection; 

 (b) the personal information and circumstances specified by the regulations referred to in subsection (4) for the purposes 
of the collection; and 

 (c) the title and contact information, including an email address, of an employee in the Ontario Special Investigations Unit 
who can answer an individual’s questions about the collection. 

De-identification 

(7)  The SIU Director shall immediately de-identify, in the prescribed manner, personal information collected under this 
section. 

Limits on use 

(8)  The SIU Director shall not use personal information collected under this section unless it has been de-identified under 
subsection (7), and may only use de-identified personal information for the purposes of clause 6 (6) (c). 
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Limit on access 

(9)  The SIU Director shall limit access to the personal information collected under this section to employees in the Ontario 
Special Investigations Unit and investigators, for the purposes of, 

 (a) de-identifying the personal information under subsection (7); or 

 (b) disclosing personal information under subsection (10). 

Limits on disclosure 

(10)  The SIU Director, an employee in the Ontario Special Investigations Unit or an investigator may disclose personal 
information collected under this section only if, 

 (a) the individual to whom the information relates has identified that information in particular and consented to its 
disclosure; 

 (b) the disclosure is required by law, including as required under section 31 of the Human Rights Code; 

 (c) subject to subsection (11), the disclosure is for the purpose of a proceeding or contemplated proceeding, the 
information relates to or is a matter in issue in the proceeding or contemplated proceeding, and, 

 (i) the SIU Director is, or is expected to be, a party, or 

 (ii) any of the following is, or is expected to be, a witness: 

 (A) a current or former employee in the Ontario Special Investigations Unit, 

 (B) a current or former investigator, or 

 (C) a former employee in or investigator with the Ontario Special Investigations Unit, before its continuance 
under this Part; or 

 (d) the disclosure is to the Information and Privacy Commissioner. 

Same 

(11)  The SIU Director, an employee in the Ontario Special Investigations Unit or an investigator shall not disclose personal 
information under clause (10) (c) if other information will meet the purposes of the proceeding or contemplated proceeding, 
and shall not disclose more personal information under that clause than is reasonably necessary to meet those purposes.  

Other Acts 

(12)  This section prevails over the Freedom of Information and Protection of Privacy Act, but the authority to collect, use 
and disclose personal information under this section is subject to any limits on collection, use or disclosure under any other 
law. 

Rights of access and correction 

(13)  Nothing in this section limits the right of an individual under any Act to access and correct personal information about 
the individual. 

Non-application 

(14)  For greater certainty, this section does not apply with respect to personal information lawfully collected by the SIU 
Director for a purpose other than for the purposes of clause 6 (6) (c). 

Agreements with other entities 

11 The SIU Director may, subject to any prescribed conditions or restrictions, enter into agreements with a First Nation in 
Ontario, the Government of Canada, the government of another province or territory of Canada, a Canadian municipality 
outside Ontario or any other Canadian entity outside Ontario, for the purpose of conducting or assisting with investigations. 

Annual report 

12 (1)  The SIU Director shall prepare an annual report on the affairs of the Ontario Special Investigations Unit, provide it to 
the Minister and make it available to the public. 

Same 

(2)  The SIU Director shall comply with such directives as may be issued by the Management Board of Cabinet with respect 
to, 

 (a) the form and content of the annual report; 

 (b) when to provide it to the Minister; and 

 (c) when and how to make it available to the public. 
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Same 

(3)  The SIU Director shall include such additional content in the annual report as the Minister may require. 

Confidentiality 

13 The SIU Director and every investigator, employee in the Ontario Special Investigations Unit and person exercising 
powers or performing duties at the direction of the SIU Director shall preserve secrecy in respect of all information obtained 
by him or her in the course of exercising a power or performing a duty under this Part, and shall not communicate any such 
information to any person except, 

 (a) as may be required in connection with the administration of this Act, the Police Services Act, 2017, the Ontario 
Policing Discipline Tribunal Act, 2017 or the regulations made under any of them; 

 (b) to his or her counsel; 

 (c) as may be required for law enforcement purposes; or 

 (d) with the consent of the person, if any, to whom the information relates. 

Protection from personal liability 

14 (1)  No action or other proceeding may be instituted against the SIU Director, an investigator, an employee in the Ontario 
Special Investigations Unit or a person exercising powers or performing duties at the direction of the SIU Director for any act 
done in good faith in the execution or intended execution of the person’s duty or for any alleged neglect or default in the 
execution in good faith of the person’s duty. 

Crown not relieved of liability 

(2)  Despite subsections 5 (2) and (4) of the Proceedings Against the Crown Act, subsection (1) does not relieve the Crown of 
liability in respect of a tort committed by a person mentioned in subsection (1) to which the Crown would otherwise be 
subject. 

Protection from giving testimony 

15 The SIU Director, an investigator, an employee in the Ontario Special Investigations Unit or a person exercising powers 
or performing duties at the direction of the SIU Director shall not be required to give testimony in a civil proceeding with 
respect to information obtained by him or her in the course of exercising a power or performing a duty under this Part or a 
predecessor of this Part. 

INVESTIGATIONS 

Power to investigate 

16 (1)  The SIU Director may cause an investigation to be conducted into any incident in which any of the following occurs, 
if the incident may have resulted from the conduct of an official: 

 1. The death of a person. 

 2. The serious injury of a person. 

 3. The discharge of a firearm at a person. 

Application of section to officials 

(2)  This section applies in respect of an official if, at the time of the incident, 

 (a) the official was on duty; or 

 (b) the official was off-duty but, 

 (i) engaged in the investigation, pursuit, detention or arrest of a person or otherwise exercised the powers of a police 
officer, special constable, auxiliary member of a police service or other prescribed person, as the case may be, 
whether or not the official intended to exercise such powers or identified him or herself as a person who may 
exercise such powers, or 

 (ii) the incident involved equipment or other property issued to the official in relation to his or her duties. 

Interpretation, firearm 

(3)  For the purposes of paragraph 3 of subsection (1),  

“firearm” means a firearm as defined in section 2 of the Criminal Code (Canada), except that it does not include a firearm 
listed in section 1 of Part 1 of the schedule to the Regulations Prescribing Certain Firearms and Other Weapons, 
Components and Parts of Weapons, Accessories, Cartridge Magazines, Ammunition and Projectiles as Prohibited, 
Restricted or Non-Restricted, SOR/98-462, made under the Criminal Code (Canada). 
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Former official 

(4)  The SIU Director may cause an incident that may have resulted from the conduct of an official to be investigated under 
subsection (1) even if the official is no longer serving in that position. 

Past incident 

(5)  The SIU Director may cause an incident that occurred before subsection (1) came into force to be investigated under that 
subsection, but, in the case of an incident that occurred before subsection 15 (1) of the Ontario Special Investigations Unit 
Act, 2017 came into force, only if the incident may have resulted from the conduct of a person who was a police officer at the 
time of the incident. 

Same 

(6)  For greater certainty, subsection (5) includes an incident that occurred before the establishment of the special 
investigations unit that was continued by the Ontario Special Investigations Unit Act, 2017. 

Notice 

(7)  Unless the SIU Director received notification of the incident under section 17, the SIU Director shall give notice of an 
investigation commenced under this section to the official’s designated authority. 

Notification of incident 

17 (1)  A designated authority shall immediately notify the SIU Director of an incident referred to in subsection 16 (1) 
involving an official in relation to whom the authority is designated. 

Same 

(2)  If an incident that may have resulted from the conduct of an official results in the injury of a person, the seriousness of 
which cannot initially be determined, the official’s designated authority shall immediately notify the SIU Director. 

Same 

(3)  For greater certainty, subsections (1) and (2) apply in relation to an official who was off-duty at the time of the incident, 
unless it is clear that section 16 does not apply to the official under subsection 16 (2). 

Duty to investigate 

(4)  On receiving notice of an incident under subsection (1), the SIU Director shall, subject to subsection (6), cause the 
incident to be investigated under section 16. 

Same 

(5)  If notice is given under subsection (2) and the incident leads to the death or serious injury of the person, the SIU Director 
shall, subject to subsection (6), cause the incident to be investigated under section 16. 

Refusal to investigate 

(6)  If the SIU Director determines that the incident is not within the SIU Director’s power to investigate under section 16, 
the SIU Director shall refuse to investigate, and shall give notice of the fact to the official’s designated authority. 

Investigation of related persons 

18 (1)  If, in the course of an investigation under section 16, the SIU Director determines that an incident that may have 
resulted from the conduct of an official in respect of whom that section applies may also have resulted from the conduct of 
any other person, the SIU Director may cause the investigation to be extended to include that other person. 

Same 

(2)  For greater certainty, subsection (1) includes a person listed in clauses (a) to (d) of the definition of “official”  in 
subsection 4 (1), in a circumstance in which section 16 would not otherwise apply in respect of the person under subsection 
16 (2). 

Same 

(3)  A reference in sections 22 to 36 to an official, including to a subject official or witness official, does not include a person 
described in subsection (2), except as provided in subsection 28 (3). 

Application 

(4)  This section applies only if the incident occurred on or after the day subsection 17 (1) of the Ontario Special 
Investigations Unit Act, 2017 came into force. 

Ancillary investigations 

19 (1)  If, in the course of an investigation under section 16, a matter comes to the attention of the SIU Director which does 
not constitute an incident that may be investigated under that section, but which may constitute an offence under the Criminal 
Code (Canada) or under section 33 of this Act committed by an official, the SIU Director may, 
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 (a) cause the matter to be investigated; or 

 (b) refer the matter to the following person: 

 (i) if the official is a police officer, a special constable who is a member of a police service or an auxiliary member 
of a police service, to the chief of police of an unrelated police service, or 

 (ii) in any other case, to any chief of police. 

Application of section to officials 

(2)  This section applies if, during the alleged committal of the offence, the official met the criteria of clause 16 (2) (a) or (b), 
with necessary modifications. 

Former officials, past conduct 

(3)  Subsections 16 (4) to (6) apply, with necessary modifications, with respect to an investigation of a matter under this 
section. 

Notice 

(4)  The SIU Director shall give notice of an investigation under clause (1) (a) to the official’s designated authority. 

Access to SIU files 

(5)  If the SIU Director refers a matter to a person under clause (1) (b), the SIU Director shall make the files of the Ontario 
Special Investigations Unit respecting the matter available to the person. 

Lead investigator 

20 The SIU Director is the lead investigator in the investigation of an incident or matter under this Part, and shall have 
priority over, 

 (a) any police service investigating the incident or matter; and 

 (b) any other body that may be prescribed. 

Assignment of investigators 

21 (1)  The SIU Director shall assign investigators for the purpose of conducting investigations under this Part. 

Restriction 

(2)  An investigator who was a member of a police service shall not be assigned to participate in an investigation that relates 
to a member of that police service, and shall not participate in such an investigation. 

Securing the scene 

22 (1)  If the SIU Director causes an investigation to be conducted into an incident under section 16, every designated 
authority of an official involved in the incident shall ensure that, until an investigator takes charge of the scene of the 
incident, any officials or employees over which the designated authority has authority who are at the scene take any lawful 
measures that appear to them to be necessary for the purposes of protecting, obtaining or preserving evidence relating to the 
incident. 

Contrary direction 

(2)  Subsection (1) is subject to any direction to the contrary given by the SIU Director or an investigator. 

Incident notes 

23 (1)  Every official who may be a subject official or witness official shall complete, in full, notes on the incident. 

Same 

(2)  The requirement of an official to complete incident notes applies in accordance with any duties respecting such notes to 
which the official is subject. 

Timing 

(3)  The incident notes shall be completed by the end of the official’s shift, subject to subsection (4). 

Same 

(4)  The official’s designated authority may permit one extension of the deadline under subsection (3), 

 (a) of up to 24 hours, on notice by the designated authority to the SIU Director with reasons; or 

 (b) of such longer period as the designated authority specifies, subject to the prior approval of the SIU Director. 
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Same 

(5)  In determining whether to approve an extension under clause (4) (b), the SIU Director shall consider any specific 
circumstances respecting the official that may be raised by the designated authority when seeking the approval.  

Other notes 

(6)  For greater certainty, incident notes do not include other types of notes such as occurrence reports, arrest reports, use of 
force reports, duty reports, logs or canine training records. 

Notice of whether subject official or witness official 

24 (1)  Before requesting an interview with an official or requesting a copy of an official’s incident notes for the purposes of 
an investigation under section 16, an investigator shall give written notice to the official and to the official’s designated 
authority as to whether the official is considered for the purposes of the investigation to be a subject official or a witness 
official. 

Notice of change 

(2)  If, at any time after notice is given under subsection (1), the SIU Director determines that a subject official should instead 
be considered to be a witness official in respect of an investigation or vice versa, the SIU Director shall give written notice of 
the change to the official and to the official’s designated authority. 

Provision of notes by witness official 

Incident notes 

25 (1)  If an investigator requests a copy of the incident notes of a witness official for the purposes of an investigation under 
section 16, 

 (a) the witness official shall, no later than 24 hours after the request is made, give the original notes to his or her 
designated authority; and 

 (b) the designated authority shall, no later than 24 hours after the request is made or such later time as the investigator may 
permit, give a copy of the notes to the investigator. 

Other notes 

(2)  If an investigator requests a copy of any other notes of a witness official for the purposes of an investigation under 
section 16, the witness official’s designated authority shall give a copy of the notes to the investigator.  

Notes of subject official 

Incident notes 

26 (1)  No person shall give to an investigator the original or a copy of any incident notes of a subject official respecting the 
incident that are made, 

 (a) after the commencement of an investigation into the incident; or 

 (b) after the incident, if the investigation into the incident is commenced, or notice under section 17 respecting the incident 
is given, less than 24 hours, or such other number of hours as may be prescribed, after the incident occurs. 

Change to subject official 

(2)  If notice is given under subsection 24 (2) that an official who was considered to be a witness official in respect of an 
investigation at the time that a request for a copy of his or her incident notes was made should instead be considered to be a 
subject official in the investigation, the SIU Director shall return to the official’s designated authority the original and all 
copies of the incident notes referred to in clause (1) (a) or (b), as applicable, that are in the possession of the Ontario Special 
Investigations Unit. 

Other notes 

(3)  If an investigator requests a copy of any notes of a subject official other than incident notes referred to in clause (1) (a) or 
(b), as applicable, for the purposes of an investigation under section 16, the subject official’s designated authority shall give a 
copy of the notes to the investigator.  

Interview of witness officials 

27 (1)  An investigator may, for the purposes of an investigation under section 16, request an interview with a witness official 
by making the request to the witness official, to the witness official’s designated authority or both. 

Duty to appear 

(2)  If an investigator requests an interview with a witness official in accordance with subsection (1), the witness official shall 
meet with the investigator and answer all of his or her questions. 
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Same, location and timing 

(3)  The witness official shall meet with the investigator at the location specified by the investigator, 

 (a) immediately when the request for the interview is first made or, if there are appropriate grounds for delay, no later than 
24 hours after the request is first made; or 

 (b) at such later time as the investigator may specify. 

Same 

(4)  In determining whether to specify a later time under clause (3) (b), the investigator shall consider any specific 
circumstances raised by the official, such as any travel requirements.  

Recording 

(5)  The investigator may cause the interview to be audio or video recorded. 

Same, copy for witness official 

(6)  Unless the SIU Director determines that to do so may compromise the integrity of the investigation, a copy of the 
recording of an interview with a witness official shall be given to the witness official, subject to any conditions that the 
investigator may specify. 

Same, change to subject official 

(7)  If notice is given under subsection 24 (2) that an official who was considered to be a witness official in respect of an 
investigation at the time that a request for an interview was made should instead be considered to be a subject official in the 
investigation, the SIU Director shall give the official the original and all copies of the recordings of the interview, if any. 

Segregation of officials 

28 (1)  The designated authority or authorities of the officials involved in an incident that is the subject of an investigation 
under section 16 shall, to the extent that is practicable, segregate those officials from one another until the investigators have 
completed their interviews. 

No communication between officials 

(2)  An official involved in an incident that is the subject of an investigation under section 16 shall not communicate, directly 
or indirectly, with any other official involved in the incident concerning their involvement, until the investigators have 
completed their interviews. 

Application to off-duty officials 

(3)  In this section, a reference to an official includes a person described in subsection 18 (2) and any other official involved 
in the incident, regardless of whether he or she was on duty at the time of the incident. 

Right to counsel 

29 (1)  Subject to subsection (2), every subject official and witness official in an investigation is entitled to consult with legal 
counsel, a representative of any applicable union, association or collective bargaining agent, or both, and to have one or both 
present during his or her interview with an investigator. 

Exception 

(2)  Subsection (1) does not apply in respect of a legal counsel or a representative if, in the opinion of the SIU Director, 
waiting for the legal counsel or representative would cause an unreasonable delay in the investigation. 

Limitation 

(3)  Witness officials may not be represented by the same legal counsel as subject officials. 

Confidentiality during investigation 

30 (1)  Information respecting an ongoing investigation under this Part or an incident or matter being investigated shall not be 
disclosed to any person, except as permitted or required by this Act, the Police Services Act, 2017, the Ontario Policing 
Discipline Tribunal Act, 2017 or the regulations made under any of them, by, 

 (a) a member of a police service; 

 (b) an official;  

 (c) a special constable employer or person employed by a special constable employer; or 

 (d) a designated authority. 
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Exception, Interprovincial Policing Act, 2009 

(2)  Despite subsection (1), a police officer appointed under the Interprovincial Policing Act, 2009 may disclose the 
information to his or her extra-provincial commander, and the chief of police of the police service of which such a police 
officer is a member may disclose the information to, 

 (a) the police officer’s extra-provincial commander; or 

 (b) if the investigation relates to the police officer and the chief of police is not the police officer’s appointing official, the 
appointing official. 

Certain disclosure permitted 

(3)  Subsection (1) does not prevent, 

 (a) a police service from disclosing to a person that the SIU Director has been notified of an incident or matter involving 
an official who is a member of the police service and is conducting an investigation into it; and 

 (b) any disclosure authorized by the regulations that the SIU Director has been notified of an incident or matter involving 
an official who is not a member of a police service and is conducting an investigation into it. 

Public statements by SIU 

31 The SIU Director may issue public statements respecting an ongoing investigation under this Part, if, 

 (a) the statement is aimed at preserving public confidence; and 

 (b) the benefit of preserving public confidence clearly outweighs any detriment to the integrity of the investigation. 

Delegation 

By chief of police 

32 (1)  A chief of police who is a designated authority under this Part may in writing delegate any of his or her powers or 
duties as designated authority to a senior officer of the chief of police’s police service, subject to such conditions or 
restrictions as the chief may set out in the delegation. 

By other designated authorities 

(2)  If so provided by the regulations made by the Minister, a designated authority other than a chief of police may in writing 
delegate any of his or her powers or duties as designated authority to a person or persons specified by those regulations, 
subject to such conditions or restrictions as the designated authority may set out in the delegation. 

Duty to comply 

33 (1)  The following persons shall comply with a direction or request received from the SIU Director or an investigator in 
relation to an investigation under this Part, immediately or as otherwise specified under this Part, unless it is impracticable to 
do so: 

 1. An official, other than a subject official. 

 2. A designated authority or a person to whom powers or duties are delegated under section 32. 

 3. Any person over whom a designated authority has authority, including any employees. 

 4. An appointing official. 

 5. Any other person who may be prescribed. 

Notification of designated authority 

(2)  If a subject official or witness official fails to comply with subsection (1), the SIU Director shall immediately notify the 
official’s designated authority respecting the failure. 

Offence and penalty 

(3)  A person who fails to comply with subsection (1) is guilty of an offence and on conviction is liable to a fine of not more 
than $50,000 or to imprisonment for a term of not more than one year, or to both. 

Charges 

34 If, as a result of an investigation under this Part, the SIU Director determines that there are reasonable grounds to believe 
that a person has committed an offence under any federal or Ontario statute, the SIU Director shall cause charges to be laid 
against the person. 

Public notice if charges laid against official re incident 

35 (1)  Subject to subsections (2) and (3), if an investigation under section 16 results in charges being laid against an official, 
the SIU Director shall, as soon as practicable, give public notice setting out the following, but no other, information: 
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 1. The official’s name. 

 2. The charges laid and on what date. 

 3. Information respecting the official’s first scheduled court appearance respecting the charges, if known. 

 4. Any other information that may be prescribed. 

Omission of official’s name 

(2)  If the public release of the official’s name may result in the identity of a person who reported that he or she was sexually 
assaulted being revealed in connection with the sexual assault, the SIU Director may omit the official’s name from the notice, 
subject to prior consultation with the person. 

Other omissions 

(3)  If the regulations so provide, the SIU Director shall, in the prescribed circumstances, omit the information specified by 
the regulations from a notice. 

Public notice if no charges laid against official re incident 

36 (1)  If an investigation under section 16 does not result in charges being laid against an official, the SIU Director shall 
publish a report on the website of the Ontario Special Investigations Unit containing the following information: 

 1. The reasons why the investigation was thought to be authorized under section 16. 

 2. A detailed narrative of the events leading to the investigation. 

 3. A summary of the investigative process, including a timeline. 

 4. A summary of the relevant evidence considered, subject to subsection (2). 

 5. Any relevant video, audio or photographic evidence, de-identified to the extent possible, subject to subsection (2). 

 6. The reasons for not laying a charge against the official. 

 7. A statement as to whether notice of the matter was given by the SIU Director to the Complaints Director or the 
Inspector General of Policing. 

 8. Any other information that may be prescribed. 

Omission and reasons 

(2)  The SIU Director may omit from the report any information required to be provided under paragraph 4 or 5 of subsection 
(1), if the SIU Director is of the opinion that a person’s privacy interest in not having the information published clearly 
outweighs the public interest in having the information published, and includes in the report the reasons for the omission. 

Additional statement 

(3)  The SIU Director may include in the report a statement as to whether, in his or her opinion, a subject official or witness 
official failed to comply with a direction or request of the SIU Director or an investigator in the investigation when required 
to do so under this Part. 

Excluded information 

(4)  The SIU Director shall ensure that the following information is not included in the report: 

 1. The name of, and any information identifying, a subject official, witness official, person referred to in section 18, 
civilian witness or affected person. 

 2. Information that may result in the identity of a person who reported that he or she was sexually assaulted being 
revealed in connection with the sexual assault. 

 3. Information that, in the opinion of the SIU Director, could lead to a risk of serious harm to a person. 

 4. Information that discloses investigative techniques or procedures. 

 5. Information, the release of which is prohibited or restricted by law. 

 6. Any other information that may be prescribed. 

Report copies 

(5)  The SIU Director shall give a copy of the report to each of the following persons: 

 1. The affected person or, if he or she is deceased, to his or her next of kin. 

 2. Each subject official in the investigation. 

 3. Each designated authority of a subject official or witness official in the investigation. 
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 4. The Minister. 

Same, minor or incapable person 

(6)  If a person referred to in paragraph 1 of subsection (5) is a minor or is incapable as defined in the Substitute Decisions 
Act, 1992, the copy shall be given to, 

 (a) the person’s parent or guardian, in the case of a minor; or 

 (b) in the case of an incapable person who is not a minor, the incapable person and his or her substitute decision maker 
under that Act. 

Delay 

(7)  Subsections (1) and (5) do not apply until the SIU Director determines that there is no risk that compliance with either of 
those subsections may compromise the integrity of an investigation under Part IV or of a criminal investigation or 
proceeding. 

Notice 

(8)  If, as a result of subsection (7), a report is not published under subsection (1) on the conclusion of an investigation, the 
SIU Director shall publish notice on the website of the Ontario Special Investigations Unit that an investigation that has not 
resulted in charges has been concluded but that the resulting report is being withheld pending a determination under 
subsection (7). 

No publication 

(9)  Despite subsection (1), if the incident investigated under section 16 was the reported sexual assault of the affected 
person, and the SIU Director is of the opinion that the person’s privacy interests in not having the report published clearly 
outweighs the public interest in having the report published, the SIU Director may decide not to publish the report, subject to 
prior consultation with the person. 

Definition, affected person 

(10)  In this section, 

“affected person” means a person who, in an incident referred to in subsection 16 (1), died or was seriously injured, or was a 
person at whom a firearm was discharged. 

Other public notice 

Ancillary investigation 

37 (1)  If the regulations so provide, the SIU Director shall give public notice, in accordance with the regulations and 
containing the prescribed information, respecting the outcome of an investigation under section 19. 

Other person 

(2)  If the regulations so provide, the SIU Director shall give public notice, in accordance with the regulations and containing 
the prescribed information, respecting the outcome of an investigation under section 16 into the conduct of a person referred 
to in section 18. 

Investigation timing 

38 (1)  The SIU Director shall endeavour to ensure that, no later than 120 days after the commencement of an investigation 
under this Part into the conduct of an official, 

 (a) the investigation is concluded; and 

 (b) public notice is given under subsection 35 (1), 36 (1) or 37 (1), as the case may be, subject to subsections 36 (7) and 
(9). 

Status report 

(2)  If the timing requirements of subsection (1) are not met, the SIU Director shall make a public statement respecting the 
status of the investigation every 60 days until the investigation is concluded, subject to subsection (3). 

Exception 

(3)  Subsection (2) does not apply in respect of a requirement to make a public statement if, in the opinion of the SIU 
Director, doing so may compromise the integrity of the investigation. 

Notice to Complaints Director 

39 (1)  The SIU Director shall notify the Complaints Director of any complaint or issue raised during an investigation under 
this Part respecting the conduct of a person against whom a complaint may be brought under Part IV, if the conduct may 
constitute professional misconduct. 
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Failure to comply 

(2)  In giving notice under subsection (1), the SIU Director shall indicate whether, in his or her opinion, the person who is the 
subject of the notice failed to comply with a direction or request received from the SIU Director or an investigator in an 
investigation when required to do so under this Part. 

Access to SIU files 

(3)  Subject to subsection (4), the SIU Director shall make the files of the Ontario Special Investigations Unit respecting an 
investigation under this Part available to the Complaints Director, on the Complaints Director’s request. 

Restriction 

(4)  Subsection (3) applies only after the investigation is concluded. 

Notice to individual not required 

(5)  Subsection 39 (2) of the Freedom of Information and Protection of Privacy Act does not apply to subsection (3). 

Notice to Inspector General of Policing 

40 The SIU Director shall notify the Inspector General of Policing of any complaint or issue respecting a matter referred to in 
subsection 84 (1) of the Police Services Act, 2017 that is raised during an investigation. 

Transition 

41 An investigation commenced but not concluded under Part VII of the Police Services Act or under the Ontario Special 
Investigations Unit Act, 2017 before the day section 106 of Schedule 2 to the Safer Ontario Act, 2017 comes into force is 
continued under this Part. 

PART III 
ONTARIO POLICING COMPLAINTS AGENCY 

Ontario Policing Complaints Agency 

42 (1)  The office of the Independent Police Review Director is continued under the name “Ontario Policing Complaints 
Agency” in English and “Agence ontarienne des plaintes relatives aux services policiers” in French. 

Composition 

(2)  The Ontario Policing Complaints Agency shall be headed by the Ontario Policing Complaints Director appointed under 
subsection 43 (1) and shall, in addition to the Director, consist of, 

 (a) investigators appointed under section 47; and 

 (b) persons appointed as employees in the Agency in accordance with section 48. 

Ontario Policing Complaints Director
 

43 (1)  The Lieutenant Governor in Council shall, on the recommendation of the Minister, appoint a person as Ontario 
Policing Complaints Director. 

Restriction 

(2)  A person who is or was a person referred to in section 56 may not be appointed as Ontario Policing Complaints Director. 

Term 

(3)  An appointment under subsection (1) shall be for a term of five years, and may be renewed for one further term of five 
years. 

Remuneration 

(4)  The Ontario Policing Complaints Director shall be paid such remuneration and allowance for expenses as may be fixed 
by the Lieutenant Governor in Council. 

Delegation 

(5)  The Ontario Policing Complaints Director may in writing delegate any of his or her powers or duties under this Act to an 
employee in the Ontario Policing Complaints Agency, subject to such conditions or restrictions as the Director may set out in 
the delegation. 

Functions 

44 The Ontario Policing Complaints Director, 

 (a) shall administer the public complaints system and investigation processes under Part IV; 

 (b) shall implement public education, outreach and informational programs to make its functions better known to the 
public and to community organizations; 
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 (c) shall implement programs and services to assist members of the public in making complaints under Part IV;  

 (d) shall, in accordance with any requirements prescribed by the Minister and in consultation with such persons who 
represent the diversity of Ontario as the Complaints Director considers appropriate, provide training for employees in 
the Ontario Policing Complaints Agency that promotes recognition of and respect for, 

 (i) the diverse, multiracial and multicultural character of Ontario society, and  

 (ii) the rights and cultures of First Nation, Inuit and Métis Peoples;  

 (e) shall conduct analyses and publish reports for the purpose of informing the evaluation, management and improvement 
of the policing and policing oversight systems in Ontario; and 

 (f) shall perform the duties, and may exercise the powers, that are set out under this Act, as well as any additional duties 
and powers that may be prescribed. 

Review of systemic issues 

45 (1)  The Complaints Director may examine and review issues of a systemic nature that, 

 (a) have been the subject of complaints or investigations under Part IV; or 

 (b) may contribute or are otherwise related to professional misconduct by police officers and special constables. 

Prior notice to Inspector General of Policing 

(2)  Before commencing a review under this section, the Complaints Director shall notify the Inspector General of Policing. 

Application of investigation powers to reviews 

(3)  Sections 68 to 74 apply, with necessary modifications, for the purposes of a review under this section. 

Recommendations 

(4)  Following a review under subsection (1), the Complaints Director may, 

 (a) make written recommendations to the Inspector General of Policing, the Minister, the Minister responsible for the 
administration of the Police Services Act, 2017, a chief of police, a police service board, a special constable employer 
or any other person or body; and 

 (b) require in writing that a person or body to whom recommendations are made under clause (a) provide a written 
response, which must include a statement as to whether the recommendations have been accepted and, if not, the 
reasons why. 

Timing of response 

(5)  A response shall be provided under clause (4) (b) as soon as possible, but in no event later than six months after 
notification of the requirement is given by the Complaints Director. 

Report 

(6)  The Complaints Director shall issue a report of every review under subsection (1), including any recommendations, and 
shall provide a copy of the report to the Inspector General of Policing. 

Publication 

(7)  The report and every response provided under clause (4) (b) shall be published on the Ontario Policing Complaints 
Agency’s website. 

Notice to SIU Director 

(8)  If the Complaints Director determines that a matter being reviewed under this section may constitute a matter that may be 
investigated by the SIU Director under Part II, the Complaints Director shall notify the SIU Director. 

Rules 

46 (1)  The Complaints Director may make procedural rules for anything related to his or her powers and duties under this 
Act. 

Publication 

(2)  Rules made under subsection (1) shall be in writing and shall be published on the Ontario Policing Complaints Agency’s 
website. 

Not a regulation 

(3)  Part III of the Legislation Act, 2006 does not apply to rules made under subsection (1). 
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Investigators 

47 (1)  The Complaints Director may appoint as investigators such employees in the Ontario Policing Complaints Agency or 
other persons as he or she considers necessary to carry out reviews under section 45 and investigations under Part IV, and 
such appointments shall be in writing. 

Restriction 

(2)  A person referred to in section 56 may not be appointed as an investigator. 

Restriction, requirements and qualifications 

(3)  A person may not be appointed as an investigator unless he or she meets the requirements and qualifications prescribed 
by the Minister, if any. 

Limit on former officers, constables 

(4)  The number or proportion of persons who were any of the persons referred to in section 56 and that are appointed as 
investigators or as a class of investigators prescribed by the Minister under clause 104 (f) shall not exceed any limits that may 
be prescribed by the Minister. 

Proof of appointment 

(5)  Every investigator who exercises powers under this Act shall, on request, produce evidence of his or her appointment. 

Director as investigator 

(6)  Any power of an investigator appointed under this section may be exercised by the Complaints Director. 

Employees 

48 (1)  Such employees as are considered necessary for the proper conduct of the Ontario Policing Complaints Agency may 
be appointed under Part III of the Public Service of Ontario Act, 2006. 

Restriction 

(2)  A person referred to in section 56 may not be appointed as an employee for the purposes of subsection (1). 

Liaisons 

Police service 

49 (1)  Every chief of police shall designate a senior officer within his or her police service to serve as a liaison to the 
Complaints Director on behalf of the police service. 

Special constable employer 

(2)  Every special constable employer shall designate from within his or her workplace a senior representative of the 
employer to serve as a liaison to the Complaints Director on behalf of the employer. 

Additional liaisons 

(3)  The Lieutenant Governor in Council may make regulations requiring the designation of other persons to serve as liaisons 
to the Complaints Director on behalf of other entities. 

Collection, use and disclosure of personal information 

Collection 

50 (1)  The Complaints Director may, in accordance with this section, collect prescribed personal information for the 
purposes of clause 44 (e). 

Limits on collection 

(2)  The Complaints Director shall not collect personal information under this section if other information will meet the 
purposes of clause 44 (e), and shall not collect more personal information under this section than is reasonably necessary to 
meet those purposes. 

Manner of collection 

(3)  Personal information shall only be collected under this section directly from the individual to whom the information 
relates, with the individual’s consent. 

Same 

(4)  Despite subsection (3), if the regulations so provide, the Complaints Director may, in the circumstances specified by the 
regulations, collect such prescribed personal information as the regulations specify in a manner other than directly from the 
individual to whom the information relates.   
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Notice of direct collection  

(5)  Before seeking an individual’s consent to collect personal information directly from the individual to whom the 
information relates, the Complaints Director shall inform the individual of, 

 (a) the authority for and purposes of the collection; and 

 (b) the title and contact information, including an email address, of an employee in the Ontario Policing Complaints 
Agency who can answer the individual’s questions about the collection. 

Notice of indirect collection  

(6)  If the regulations referred to in subsection (4) provide for the collection of personal information in a manner other than 
directly from the individual to whom the information relates, the Complaints Director shall, before collecting personal 
information in such a manner, ensure that notice of the collection is published on the website of the Ontario Policing 
Complaints Agency containing, 

 (a) a statement that the collection is authorized under subsection (1) and setting out the purposes of the collection; 

 (b) the personal information and circumstances specified by the regulations referred to in subsection (4) for the purposes 
of the collection; and 

 (c) the title and contact information, including an email address, of an employee in the Ontario Policing Complaints 
Agency who can answer an individual’s questions about the collection. 

De-identification 

(7)  The Complaints Director shall immediately de-identify, in the prescribed manner, personal information collected under 
this section. 

Limits on use 

(8)  The Complaints Director shall not use personal information collected under this section unless it has been de-identified 
under subsection (7), and may only use de-identified personal information for the purposes of clause 44 (e). 

Limit on access 

(9)  The Complaints Director shall limit access to the personal information collected under this section to employees in the 
Ontario Policing Complaints Agency and investigators, for the purposes of, 

 (a) de-identifying the personal information under subsection (7); or 

 (b) disclosing personal information under subsection (10). 

Limits on disclosure 

(10)  The Complaints Director, an employee in the Ontario Policing Complaints Agency or an investigator may disclose 
personal information collected under this section only if, 

 (a) the individual to whom the information relates has identified that information in particular and consented to its 
disclosure; 

 (b) the disclosure is required by law, including as required under section 31 of the Human Rights Code; 

 (c) subject to subsection (11), the disclosure is for the purpose of a proceeding or contemplated proceeding, the 
information relates to or is a matter in issue in the proceeding or contemplated proceeding, and, 

 (i) the Complaints Director is, or is expected to be, a party, or 

 (ii) any of the following is, or is expected to be, a witness: 

 (A) a current or former employee in the Ontario Policing Complaints Agency, 

 (B) a current or former investigator appointed under section 47, or 

 (C) a former employee in or investigator with the office of the Independent Police Review Director, before its 
continuance under Part III; or 

 (d) the disclosure is to the Information and Privacy Commissioner. 

Same 

(11)  The Complaints Director, an employee in the Ontario Policing Complaints Agency or an investigator appointed under 
section 47 shall not disclose personal information under clause (10) (c) if other information will meet the purposes of the 
proceeding or contemplated proceeding, and shall not disclose more personal information under that clause than is reasonably 
necessary to meet those purposes.  
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Other Acts 

(12)  This section prevails over the Freedom of Information and Protection of Privacy Act, but the authority to collect, use 
and disclose personal information under this section is subject to any limits on collection, use or disclosure under any other 
law. 

Rights of access and correction 

(13)  Nothing in this section limits the right of an individual under any Act to access and correct personal information about 
the individual. 

Non-application 

(14)  For greater certainty, this section does not apply with respect to personal information lawfully collected by the 
Complaints Director for a purpose other than for the purposes of clause 44 (e). 

Annual report 

51 (1)  The Complaints Director shall prepare an annual report on the affairs of the Ontario Policing Complaints Agency, 
provide it to the Minister and make it available to the public. 

Same 

(2)  The Complaints Director shall comply with such directives as may be issued by the Management Board of Cabinet with 
respect to, 

 (a) the form and content of the annual report; 

 (b) when to provide it to the Minister; and 

 (c) when and how to make it available to the public. 

Same 

(3)  The Complaints Director shall include such additional content in the annual report as the Minister may require. 

Confidentiality 

52 The Complaints Director and every investigator appointed under section 47, employee in the Ontario Policing Complaints 
Agency and person exercising powers or performing duties at the direction of the Complaints Director shall preserve secrecy 
in respect of all information obtained by him or her in the course of exercising a power or performing a duty under this Act 
and shall not communicate any such information to any person except, 

 (a) as may be required in connection with the administration of this Act, the Police Services Act, 2017, the Ontario 
Policing Discipline Tribunal Act, 2017 or the regulations made under any of them; 

 (b) to his or her counsel; 

 (c) as may be required for law enforcement purposes; or 

 (d) with the consent of the person, if any, to whom the information relates. 

Protection from personal liability 

53 (1)  No action or other proceeding may be instituted against the Complaints Director, an investigator appointed under 
section 47, an employee in the Ontario Policing Complaints Agency or a person exercising powers or performing duties at the 
direction of the Complaints Director for any act done in good faith in the execution or intended execution of the person’s 
duty or for any alleged neglect or default in the execution in good faith of the person’s duty. 

Crown not relieved of liability 

(2)  Despite subsections 5 (2) and (4) of the Proceedings Against the Crown Act, subsection (1) does not relieve the Crown of 
liability in respect of a tort committed by a person mentioned in subsection (1) to which the Crown would otherwise be 
subject. 

Protection from giving testimony 

54 (1)  The Complaints Director, an investigator appointed under section 47, an employee in the Ontario Policing Complaints 
Agency, or a person exercising powers or performing duties at the direction of the Complaints Director shall not be required 
to give testimony in a civil proceeding, other than a proceeding under Part IV or a predecessor of that Part, with respect to 
information obtained by him or her in the course of exercising a power or performing a duty under this Act or a predecessor 
of this Act. 

Inadmissibility of documents 

(2)  A document prepared under this Act by the Complaints Director, an investigator appointed under section 47, an 
employee in the Ontario Policing Complaints Agency or a person exercising powers or performing duties at the direction of 
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the Complaints Director is not admissible in a civil proceeding, other than a proceeding or a judicial review of a decision 
made under Part IV or a predecessor of that Part. 

PART IV 
PUBLIC COMPLAINTS, INVESTIGATIONS AND HEARINGS 

Interpretation 

Definitions 

55 (1)  In this Part, 

“complainant” means a person who makes a complaint under subsection 58 (1); (“plaignant”) 

“designated authority” means, 

 (a) in relation to a police officer other than a police officer referred to in clause (b), (c) or (d), the chief of police of the 
police service of which the police officer is a member, 

 (b) in relation to the Commissioner of the Ontario Provincial Police or deputy Commissioner, the Minister responsible for 
the administration of the Police Services Act, 2017, 

 (c) in relation to any other chief of police or deputy chief of police, the police service board that maintains the police 
service of which the chief or deputy chief is a member, 

 (d) in relation to a police officer appointed under the Interprovincial Policing Act, 2009, the appointing official or local 
commander who appointed the police officer under that Act, 

 (e) in relation to a special constable who is a member of a police service, the chief of police of the police service of which 
the special constable is a member, and 

 (f) in relation to a special constable who is not a member of a police service, his or her special constable employer; 
(“autorité désignée”) 

“investigator” means an investigator appointed under section 47; (“enquêteur”) 

“Tribunal” means the Ontario Policing Discipline Tribunal. (“Tribunal”) 

Interpretation, portion of a complaint 

(2)  This Part applies to a portion of a complaint as if it were a complaint, unless the context indicates otherwise. 

Application of Part 

56 (1)  This Part applies with respect to the conduct of police officers and special constables. 

Same, additional persons by regulation 

(2)  If the regulations so provide, this Part applies, with such modifications as the regulations may specify, with respect to the 
conduct of any other persons who may be prescribed. 

Determination of public interest in an investigation 

57 For the purposes of a determination under this Part as to whether or not it is in the public interest to cause an investigation 
into the conduct of a police officer or special constable to be conducted or continued, the Complaints Director shall consider, 

 (a) whether the conduct has been or is currently the subject of an investigation under this Act or a predecessor of this Act; 

 (b) whether the conduct could be more appropriately dealt with, in whole or in part, under another Act or law or in another 
adequate forum; 

 (c) whether a decision to not conduct or continue an investigation would negatively impact public confidence in the 
policing oversight system; and 

 (d) whether an investigation is reasonably practicable, having regard to the information or evidence available. 

PUBLIC COMPLAINTS 

Public complaints 

58 (1)  Any person may make a complaint to the Complaints Director about the conduct of a police officer or special 
constable, subject to subsection (2). 

Restriction 

(2)  A complaint may not be made under subsection (1) by, 

 (a) the Minister responsible for the administration of the Police Services Act, 2017; 
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 (b) the Inspector General of Policing; 

 (c) an investigator appointed under section 47 or an employee in the Ontario Policing Complaints Agency; 

 (d) a member of or employee in the Tribunal; 

 (e) the SIU Director, an investigator appointed under section 7 or an employee in the Ontario Special Investigations Unit; 

 (f) a member of a police service, in respect of another member of that police service; 

 (g) a special constable employed by a special constable employer, in respect of another special constable employed by that 
employer; 

 (h) a member of a police association, in respect of a member of the police service to which the police association’s 
members belong; 

 (i) a member of a union, association or collective bargaining agent other than a police association, that represents special 
constables, in respect of another member of that union, association or collective bargaining agent; 

 (j) a member or employee of a police service board, in respect of a member of a police service maintained by the board; 

 (k) a special constable employer, in respect of a special constable employed by the special constable employer; 

 (l) a person selected by the council of a municipality to advise another municipality’s police service board under 
subsection 26 (2) of the Police Services Act, 2017, in respect of a police officer who is a member of a police service 
maintained by that board; or 

 (m) any other person who may be prescribed. 

Complainant on behalf of minor, incapable person 

(3)  A complaint may be made under subsection (1) on behalf of, 

 (a) a person who is a minor, by the person’s parent or guardian; and 

 (b) a person who is incapable as defined in the Substitute Decisions Act, 1992 and who is not a minor, by his or her 
substitute decision-maker under that Act. 

Complaint through agent 

(4)  A complainant may act through an agent in respect of a complaint made under this Part. 

Same 

(5)  If a complainant acts through an agent, a requirement under this Part to give notice to the complainant may be met by 
giving notice to the complainant’s agent. 

Same, restricted persons 

(6)  For greater certainty, a person referred to in subsection (2) may not make a complaint by acting through an agent under 
subsection (4). 

Misdirected complaint 

(7)  If a person who may make a complaint about the conduct of a police officer or special constable under subsection (1) 
instead makes the complaint to a member of a police service, police service board, special constable or special constable 
employer, the member, board, special constable or employer shall, 

 (a) provide to the person information about the Complaints Director’s role in the oversight of policing in Ontario, and 
inform the person that the complaint may be made to the Complaints Director and how to do so; and 

 (b) forward the complaint to the Complaints Director, if the person requests it. 

Same 

(8)  A complaint forwarded to the Complaints Director under clause (7) (b) on a person’s request is deemed to have been 
made by the person under subsection (1). 

Complaints from another province or territory 

59 (1)  If the Minister responsible for the administration of the Police Services Act, 2017, a chief of police or a police service 
board receives a report from a person or body responsible for reviewing complaints about police officers in another province 
or territory about a complaint made against an Ontario police officer appointed to act as a police officer in that province or 
territory, the Minister, chief or board shall give the report to the Complaints Director. 

Same 

(2)  A report described in subsection (1), whether received in accordance with that subsection or directly from the person or 
body that prepared the report, is, on its receipt, deemed to be a complaint made to the Complaints Director under this Part 
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and, for the purpose, the person or entity that brought the complaint in the other province or territory and the person or body 
that prepared the report are deemed to be complainants. 

Review of complaints 

60 (1)  The Complaints Director shall review every complaint made under this Part and determine whether the complaint is 
about the conduct of a police officer or special constable, as the case may be. 

Complaint re conduct 

(2)  If the Complaints Director determines that a complaint is about the conduct of a police officer or special constable, the 
Complaints Director shall cause the complaint to be investigated, subject to section 61, and shall give notice of the 
investigation and of the substance of the complaint to the police officer or special constable and to the applicable designated 
authority. 

Exception 

(3)  The Complaints Director is not required to provide notice to a police officer or special constable under subsection (2) if, 
in the Complaints Director’s opinion, doing so may prejudice the investigation. 

Other matter 

(4)  If the Complaints Director determines that a complaint is not about the conduct of a police officer or special constable, 
the Complaints Director shall refuse to deal with the matter and shall give notice of the refusal, with reasons, to the 
complainant, the police officer or special constable and the applicable designated authority. 

Refusal to investigate 

61 (1)  The Complaints Director may refuse to investigate a complaint about the conduct of a police officer or special 
constable if, 

 (a) the facts on which the complaint is based occurred more than six months before the complaint is made; 

 (b) the complainant was not affected by the conduct, as determined under subsection (3); 

 (c) the complaint alleges conduct that does not, on its face, constitute professional misconduct; or 

 (d) in the Complaints Director’s opinion, 

 (i) the complaint is frivolous, vexatious or made in bad faith, or 

 (ii) having regard to all the circumstances, dealing with the complaint is not in the public interest. 

Six month period 

(2)  For the purposes of clause (1) (a), the Complaints Director shall consider, 

 (a) whether the complainant is a minor or under a disability within the meaning of the Accessibility for Ontarians with 
Disabilities Act, 2005, or is a complainant referred to in subsection 58 (3) acting on behalf of a minor or incapable 
person; 

 (b) whether the complainant is or was subject to a criminal investigation or proceeding in respect of the events underlying 
the complaint; and 

 (c) whether, having regard to all the circumstances, it is in the public interest for the complaint to be investigated. 

Persons affected by conduct 

(3)  For the purposes of clause (1) (b), only the following persons shall be considered to have been affected by the conduct of 
a police officer or special constable: 

 1. A person at whom the conduct was directed. 

 2. A person who saw or heard the conduct or its effects as a result of being physically present at the time and place that 
the conduct or its effects occurred. 

 3. A person who, 

 i. was in a personal relationship with a person described in paragraph 1 at the time that the conduct occurred, and 

 ii. suffered loss, damage, distress, danger or inconvenience as a result of the conduct. 

 4. A person who has knowledge of the conduct or has, in his or her possession or under his or her control, anything 
relating to the conduct if, in the Complaints Director’s opinion, the knowledge or thing constitutes compelling 
evidence that the conduct complained of is professional misconduct. 
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Same 

(4)  In the case of a complainant referred to in subsection 58 (3) who is acting on behalf of a minor or incapable person, a 
determination under clause (1) (b) shall be made in respect of the minor or incapable person rather than in respect of the 
complainant. 

Notice 

(5)  If the Complaints Director refuses to investigate a complaint in accordance with this section, he or she shall give notice 
of the refusal, with reasons, and of the substance of the complaint to, 

 (a) the complainant; 

 (b) the police officer or special constable who is the subject of the complaint; and 

 (c) the applicable designated authority. 

Withdrawal of complaint 

62 (1)  Subject to subsection (2), a complainant may withdraw his or her complaint on notice to the Complaints Director. 

Restriction 

(2)  A complaint may not be withdrawn after the conclusion of an investigation under this Part. 

Discontinuance 

(3)  Subject to subsection (4), the Complaints Director shall cease to deal with a complaint that is withdrawn, including 
discontinuing any investigation commenced as a result of the complaint. 

Continuance despite withdrawal 

(4)  The Complaints Director may continue to deal with a complaint despite its withdrawal if, in his or her opinion, it is in the 
public interest to do so. 

Notice 

(5)  The Complaints Director shall give notice of the withdrawal of a complaint and, if applicable, notice of a decision to 
continue to deal with it despite its withdrawal, with reasons, to, 

 (a) the complainant; 

 (b) the police officer or special constable who is the subject of the complaint, subject to subsection (6); and 

 (c) the applicable designated authority. 

Exception 

(6)  If the Complaints Director decides to continue to deal with a complaint despite its withdrawal, the Complaints Director is 
not required to give any notice under subsection (5) to the police officer or special constable who is the subject of the 
complaint if, in the Complaints Director’s opinion, doing so may prejudice the investigation. 

No further notice to complainant 

(7)  The complainant is not entitled to any further notice respecting a complaint that the Complaints Director continues to 
deal with under subsection (4), despite anything to the contrary under this Part. 

POWER TO INVESTIGATE WITHOUT COMPLAINT 

Investigation in absence of complaint 

63 The Complaints Director may, in any of the following circumstances, cause an investigation to be conducted into the 
conduct of a police officer or special constable in the absence of a complaint under this Part if, in the Complaints Director’s 
opinion, there is a public interest in causing the investigation to be conducted: 

 1. Notice of the conduct has been given to the Complaints Director by, 

 i. the SIU Director under subsection 39 (1), 

 ii. an inspector under subsection 94 (2) of the Police Services Act, 2017, 

 iii. the Inspector General of Policing under section 134 of the Police Services Act, 2017, or 

 iv. a chief of police, a police service board or the Minister responsible for the administration of the Police Services 
Act, 2017 under section 142 of that Act. 

 2. Conduct that may constitute professional misconduct comes to the Complaints Director’s attention as a result of a 
complaint made under this Part but is not the subject of the complaint, or otherwise comes to the Complaints 
Director’s attention. 
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 3. Any other circumstance that may be prescribed. 

Notice of investigation 

64 If the Complaints Director decides to cause an investigation to be conducted under subparagraph 1 i or ii or paragraph 2 or 
3 of section 63, the Complaints Director shall give notice of the decision, with reasons, and of the conduct to be investigated, 
to the police officer or special constable and to the applicable designated authority. 

Notice to Inspector General of Policing 

65 (1)  The Complaints Director shall inform the Inspector General of Policing whether or not the Complaints Director will 
cause an investigation to be conducted into the conduct under subparagraph 1 iii of section 63 and, if an investigation is not 
to be conducted, provide reasons for the decision. 

Notice of investigation 

(2)  If the Complaints Director decides to cause an investigation to be conducted under subparagraph 1 iii of section 63, the 
Complaints Director shall give notice of the decision, with reasons, and of the conduct to be investigated to the police officer 
or special constable and to the applicable designated authority. 

Notice to chief, board or Minister 

66 (1)  The Complaints Director shall inform the chief of police, police service board or Minister responsible for the 
administration of the Police Services Act, 2017, as the case may be, whether or not the Complaints Director will cause an 
investigation to be conducted into the conduct under subparagraph 1 iv of section 63 and, if an investigation is not to be 
conducted, provide reasons for the decision. 

Notice of investigation 

(2)  If the Complaints Director decides to cause an investigation to be conducted under subparagraph 1 iv of section 63, the 
Complaints Director shall give notice of the decision, with reasons, and of the conduct to be investigated to the police officer 
or special constable. 

Exception, no notice to police officer, special constable 

67 The Complaints Director is not required to give notice to a police officer or special constable under section 64, 65 or 66 if, 
in the Complaints Director’s opinion, doing so may prejudice the investigation. 

INVESTIGATIONS 

Assignment of investigators 

68 Subject to section 81, the Complaints Director shall assign investigators for the purpose of conducting investigations 
under this Part. 

Postponement 

69 (1)  If a matter to be investigated under this Part is the subject of a criminal investigation or proceeding, the Complaints 
Director may postpone the commencement of the investigation under this Part for as long as is necessary, in the Complaints 
Director’s opinion, to avoid interfering with the criminal investigation or proceeding. 

Same 

(2)  Subsection (1) is in addition to the requirement in subsection 96 (2) to stay an investigation or review of a complaint if 
the subject matter of the complaint or investigation is the subject of an investigation by the SIU Director. 

Public Inquiries Act, 2009 

70 Section 33 of the Public Inquiries Act, 2009 applies to an investigation under this Part. 

Investigation powers, place owned or occupied by police, etc. 

71 (1)  If an investigator believes that to do so is necessary for the purposes of an investigation under this Part, he or she may, 
at any reasonable time, enter and search a place that is owned or occupied by a police service, a police service board or a 
special constable employer on notice to the owner or occupier of the place. 

Powers on entry 

(2)  An investigator conducting an investigation at a place referred to in subsection (1) may, 

 (a) require a person to produce or provide access to any record, thing, data or information that relates to the investigation; 

 (b) search for, examine, copy or remove any record, thing, data or information that relates to the investigation; and 

 (c) use any data storage, processing or retrieval device or system used at or available to the place in order to produce, in 
readable form, any record, data or information that relates to the investigation. 
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Expert help 

(3)  The investigator may be accompanied and assisted by persons who have special, expert or professional knowledge. 

Obligation to produce and assist 

(4)  If the investigator requires that a person produce or provide access to a record, thing, data or information, the person shall 
do so in the manner and within the period specified by the investigator and shall, if requested to do so, provide any assistance 
that is reasonably necessary to permit the investigator to understand the record, thing, data or information. 

Restriction on dwellings 

(5)  The investigator shall not enter, without the occupier’s consent, a room that is actually used as a dwelling. 

No force 

(6)  The investigator shall not use force to enter and search a place. 

Order 

(7)  A justice of the peace or provincial judge may, on application by the investigator without notice, issue an order 
authorizing an investigator to enter and search a place referred to in subsection (1) and to exercise any of the powers set out 
in subsection (2), (3) or (4) if the justice of the peace or provincial judge is satisfied on information under oath that there are 
reasonable grounds to suspect that, 

 (a) the investigator has been prevented from exercising a right of entry to the place under subsection (1) or has been 
prevented from exercising a power under subsection (2), (3) or (4); or 

 (b) the investigator will likely be prevented from exercising a right of entry to the place under subsection (1) or will likely 
be prevented from exercising a power under subsection (2), (3) or (4). 

Conditions 

(8)  The order may contain terms and conditions in addition to those provided for in subsection (7) as the justice of the peace 
or provincial judge considers advisable in the circumstances. 

Expiry of order 

(9)  The order is valid for 30 days or for such shorter period as may be specified in it. 

Further orders 

(10)  A justice of the peace or provincial judge may issue further orders under subsection (7). 

Use of force 

(11)  The investigator named in the order may use whatever force is necessary to execute the order and may call upon a 
police officer for assistance in executing the order. 

Definition 

(12)  In this section and in section 72, 

“place” includes a building, a receptacle and a vehicle. 

Investigation powers, other places 

72 (1)  A justice of the peace or a provincial judge may, on application by an investigator without notice, issue an order in 
relation to a place other than one to which section 71 applies authorizing the investigator to enter the place for which the 
order is issued and exercise any of the powers set out in the order in relation to a record, thing, data or information listed in 
the order, if the justice of the peace or provincial judge is satisfied by information under oath that, 

 (a) the investigation relates to the conduct of a police officer or special constable; 

 (b) there are reasonable grounds to believe that the conduct constitutes professional misconduct; 

 (c) there are reasonable grounds to believe that there is in the place a record, thing, data or information that relates to the 
investigation; and 

 (d) it is in the best interests of the administration of justice to issue the order having regard to all relevant matters, 
including the nature of the place sought to be entered. 

Powers on entry 

(2)  The order may authorize the investigator to exercise any or all of the powers set out in subsection 71 (2). 

Page 323 of 387



 132 

Dwelling 

(3)  Despite subsection (1), the investigator shall not exercise the power under an order to enter a place or part of a place used 
as a dwelling, unless the justice of the peace or provincial judge is informed that the order is being sought to authorize entry 
into a dwelling and the order authorizes the entry into the dwelling. 

Expert help 

(4)  An order issued under subsection (1) may authorize persons who have special, expert or professional knowledge to 
accompany and assist the investigator in the execution of the order. 

Conditions 

(5)  The order may contain any additional terms and conditions that the justice of the peace or provincial judge considers 
advisable in the circumstances. 

Time of execution 

(6)  The order shall be executed between 6 a.m. and 9 p.m., unless it specifies otherwise. 

Expiry of order 

(7)  The order is valid for 30 days or for such shorter period as may be specified in it. 

Further orders 

(8)  A justice of the peace or provincial judge may issue further orders under subsection (1). 

Use of force 

(9)  The investigator named in the order may use whatever force is necessary to execute the order and may call upon a police 
officer for assistance in executing the order. 

Records or things removed 

73 (1)  An investigator shall give a receipt to any person from whom a record or thing is removed in the exercise of a power 
under section 71 or 72. 

Detention of record or thing 

(2)  An investigator may, subject to subsection (3), detain any record or other thing removed by him or her under section 71 
or 72. 

Requirement to return 

(3)  An investigator shall, within a reasonable time, return any record or other thing detained by him or her under subsection 
(2) to the person from whom it was removed, if the investigator is satisfied that it is no longer necessary to detain the record 
or thing for the purposes of the investigation or any proceeding arising from the investigation. 

Removal under order 

(4)  If an investigator removes a record or other thing under an order issued under subsection 72 (1), the investigator, or a 
person designated by him or her, shall, as soon as is reasonably possible, 

 (a) bring the record or thing before a justice of the peace or provincial judge; or 

 (b) make a report of the removal of the record or thing to a justice of the peace or provincial judge. 

Same 

(5)  If the justice of the peace or provincial judge is satisfied that the record or thing should be detained for the purposes of 
the investigation or proceeding arising from the investigation, he or she shall order that the record or thing be detained in the 
care of the investigator or a person designated by the investigator, or in the care of a person designated by the Complaints 
Director, until the conclusion of the investigation and any such proceeding; otherwise, the justice of the peace or provincial 
judge shall order that the record or thing be returned to the person from whom it was removed. 

Order for examination, testing, etc. 

(6)  On the motion of a person having an interest in a record or thing detained under subsection (2) or (5), on notice to the 
person from whom the record or thing was removed, the investigator and any other person who has an apparent interest in the 
record or thing detained, a justice of the peace or provincial judge may make an order for the examination, testing, inspection 
or copying of the record or thing, and may specify in the order such conditions as are reasonably necessary in the 
circumstances. 

Order for release 

(7)  On the motion of a person having an interest in a record or thing detained under subsection (2) or (5), on notice to the 
person from whom the record or thing was removed, the investigator and any other person who has an apparent interest in the 
record or thing detained, a justice of the peace or provincial judge may make an order for the release of the record or thing to 
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the person from whom it was removed, if it appears that the record or thing is no longer necessary for the purposes of the 
investigation or any proceeding arising from the investigation. 

Appeal of order by justice of the peace 

(8)  Subsection 159 (5) of the Provincial Offences Act applies, with necessary modifications, to an order made under 
subsection (6) or (7). 

Copy admissible 

74 A copy of a record or other thing that purports to be certified by an investigator as being a true copy of the original is, in 
the absence of proof to the contrary, admissible in evidence to the same extent as the original and has the same evidentiary 
value. 

Discontinuance of investigation 

75 (1)  The Complaints Director may discontinue an investigation under this Part if he or she determines that, having regard 
to all the circumstances, continuing the investigation is not in the public interest. 

Notice 

(2)  If the Complaints Director decides to discontinue an investigation in accordance with this section, he or she shall give 
notice of the decision, with reasons, to, 

 (a) the complainant, if any; 

 (b) the police officer or special constable who is the subject of the investigation; and 

 (c) the applicable designated authority. 

Investigation timing 

76 (1)  The Complaints Director shall endeavour to ensure that investigations commenced under this Part are concluded 
within one year, not including any period during which an investigation is postponed under section 69 or stayed under 
subsection 96 (2). 

Status report 

(2)  If the timing requirements of subsection (1) are not met in respect of an investigation, the Complaints Director shall give 
notice of the status of the investigation every 60 days until the investigation is concluded to, 

 (a) the complainant, if any; 

 (b) the police officer or special constable who is the subject of the investigation, unless, in the Complaints Director’s 
opinion, doing so may prejudice the investigation; and 

 (c) the applicable designated authority. 

Investigation report 

77 (1)  On the conclusion of an investigation under this Part, the Complaints Director shall cause the investigation to be 
reported on in a written report, which shall, if the regulations made by the Minister so provide, contain the information 
prescribed by the Minister. 

Non-application 

(2)  Subsection (1) does not apply to an investigation that is discontinued under section 62 or 75. 

Report copies 

(3)  Subject to subsection (4), the Complaints Director shall give a copy of the report to the complainant, if any, the police 
officer or special constable who was the subject of the investigation and the applicable designated authority. 

Delay 

(4)  Subsection (3) does not apply until the Complaints Director determines that there is no risk that compliance with that 
subsection may compromise the integrity of a criminal investigation or proceeding. 

No reasonable grounds for hearing 

78 (1)  If, on the conclusion of an investigation under this Part, the Complaints Director does not have reasonable grounds to 
believe that the conduct of the police officer or special constable who was the subject of the investigation constitutes 
professional misconduct, he or she shall give notice of the determination, with reasons, to the complainant, the police officer 
or special constable and the applicable designated authority. 

Publication of summary 

(2)  The Complaints Director shall publish on the Ontario Policing Complaints Agency’s website a de-identified summary of 
each determination made under this section. 
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Reasonable grounds for hearing 

Referral to Tribunal 

79 (1)  Subject to subsection (2), if, on the conclusion of an investigation under this Part, the Complaints Director has 
reasonable grounds to believe that the conduct of the police officer or special constable who was the subject of the 
investigation constitutes professional misconduct, he or she shall refer the matter, together with a copy of the written report 
on the investigation, to the Tribunal for a hearing. 

Referral to extra-provincial complaints body 

(2)  If the conduct is that of a police officer appointed under the Interprovincial Policing Act, 2009, the Complaints Director 
shall instead refer the matter, together with a copy of the written report on the investigation and any other information related 
to the investigation that he or she considers appropriate, to the person or body that is responsible for complaints made against 
the police officer in the province or territory where he or she was employed as a police officer at the time of his or her 
appointment under that Act. 

Notice 

(3)  The Complaints Director shall give notice of a referral under subsection (1) or (2), together with a copy of the report on 
the investigation, to the complainant, if any, the police officer or special constable, the applicable designated authority and 
the Minister. 

Informal resolution 

80 (1)  The Complaints Director may, at any time after the receipt of a complaint or during an investigation under this Part, 
attempt to resolve a complaint or a matter being investigated informally, in accordance with the rules made under section 46. 

Same 

(2)  Rules made under section 46 for the purposes of subsection (1) may provide for resolution by way of alternative dispute 
resolution mechanisms, such as mediation. 

Consent, consultation required 

(3)  Any resolution under subsection (1) by the Complaints Director is subject to, 

 (a) the consent of the complainant, if any, and of the police officer or special constable who is the subject of the complaint 
or investigation; and 

 (b) prior consultation by the Complaints Director with the applicable designated authority. 

Same 

(4)  The Complaints Director may provide to the designated authority such information respecting the complaint or 
investigation as the Complaints Director considers necessary or advisable for the purposes of the consultation required by 
clause (3) (b). 

Notice 

(5)  The Complaints Director shall give notice of a resolution under subsection (1) to the complainant, if any, the police 
officer or special constable and the applicable designated authority. 

Directions 

(6)  In giving notice under subsection (5) to a designated authority, the Complaints Director may give any directions to the 
designated authority respecting the implementation of the resolution that the Complaints Director considers necessary, and 
the designated authority shall comply with any such directions. 

Publication of summary 

(7)  The Complaints Director shall publish on the Ontario Policing Complaints Agency’s website a summary of each matter 
resolved under this section. 

Same 

(8)  If the regulations made by the Minister so provide, a summary under subsection (7) shall be published within the time 
prescribed by the Minister and shall contain the information prescribed by the Minister. 

Non-application 

(9)  This section does not apply in the case of a police officer appointed under the Interprovincial Policing Act, 2009. 

Investigation by chief of police 

81 (1)  The Complaints Director may direct a chief of police to conduct the investigation of a complaint made under this Part. 
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Same 

(2)  If the complaint is about the conduct of a police officer or of a special constable who is a member of a police service, the 
Complaints Director may only make a direction under subsection (1) to the chief of police of an unrelated police service. 

Same 

(3)  The costs of an investigation by a chief of police under subsection (1) shall be borne by the following: 

 1. If the person who is the subject of the complaint is a police officer or special constable who is a member of a police 
service, the police service board of that police service. 

 2. If the person who is the subject of the complaint is a member of the Ontario Provincial Police, the Minister responsible 
for the administration of the Police Services Act, 2017. 

 3. If the person who is the subject of the complaint is a special constable who is not a member of a police service, the 
special constable employer. 

Same 

(4)  For the purposes of this section, if the complaint is about the conduct of a person appointed as a police officer under the 
Interprovincial Policing Act, 2009, the person is deemed to be a member of the police service determined in accordance with 
subsection 4 (4) of this Act. 

Specific requirements 

(5)  In directing a chief of police to conduct an investigation under this section, the Complaints Director may require the chief 
of police to deal with the complaint as the Complaints Director specifies. 

Duty to investigate 

(6)  A chief of police who receives a direction under this section shall promptly cause the complaint to be investigated, in 
accordance with any requirements specified by the Complaints Director under subsection (5), and shall report the results to 
the Complaints Director in writing. 

Investigation powers 

(7)  Sections 68 to 74 apply, with necessary modifications, for the purposes of an investigation under this section. 

Notification of Director 

(8)  For the purposes of sections 96 and 97, if a chief of police acting under this section determines that the subject matter of 
an investigation may constitute a matter that may be investigated by the SIU Director under Part II, or a matter referred to in 
subsection 84 (1) of the Police Services Act, 2017, the chief of police shall promptly notify the Complaints Director. 

Delegation 

(9)  A chief of police may in writing delegate any of his or her powers or duties under this section to a senior officer of the 
chief of police’s police service, subject to such conditions or restrictions as the chief of police may set out in the delegation. 

Further steps 

(10)  On receiving a report under subsection (6), the Complaints Director shall take the steps set out in section 78, 79 or 80, 
as the case may be. 

HEARINGS 

Application 

82 (1)  On the referral of a matter to the Tribunal under subsection 79 (1), an application respecting the matter is deemed to 
have been commenced before the Tribunal by the Minister. 

Parties 

(2)  In addition to the Minister as applicant, the parties to the application are, 

 (a) the police officer or special constable; and 

 (b) any other person specified by the Tribunal. 

Amendment of application 

(3)  The Minister may amend an application, subject to the Tribunal’s approval. 

Intervenors 

83 The Complaints Director, the complainant, if any, or any other interested person may seek the Tribunal’s leave to 
intervene in an application. 
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Interim orders 

84 (1)  Despite section 16.1 of the Statutory Powers Procedure Act, the Tribunal may not make interim orders except in 
accordance with this section. 

Same 

(2)  The Tribunal may make an interim order suspending the appointment of a police officer or special constable under the 
Police Services Act, 2017 or imposing terms, conditions or limitations on his or her appointment under that Act if, 

 (a) the Tribunal is of the opinion that, 

 (i) the conduct of the police officer or special constable exposes or is likely to expose members of the public to 
harm, or 

 (ii) not making the order is likely to erode public confidence in the policing oversight system; and 

 (b) before making the interim order, the Tribunal gives to the police officer or special constable, 

 (i) notice of the Tribunal’s intention to make the interim order, and 

 (ii) at least 14 days to make written submissions to the Tribunal. 

Exception 

(3)  Subclause (2) (b) (ii) does not apply if the Tribunal is of the opinion that the delay would be inappropriate in view of the 
level of risk under clause (2) (a). 

No hearing 

(4)  Except as provided by subsection (2), the Tribunal may but is not required to hold a hearing or afford any person an 
opportunity to make submissions before making an interim order under subsection (2). 

Precedence 

(5)  If an interim order is made under subsection (2), the Tribunal shall give precedence to the matter. 

Duration 

(6)  An interim order under subsection (2) continues in force until the order is varied or the application is disposed of by the 
Tribunal. 

Settlement 

Prior approval required 

85 (1)  The settlement of an application is subject to the Tribunal’s approval. 

Public notice 

(2)  If the Tribunal approves a settlement before the application is heard, the Tribunal shall make public the fact of the 
settlement, but not the terms of the settlement. 

Same 

(3)  If the Tribunal approves a settlement after the hearing of the application has commenced, the Tribunal shall make public 
the terms of the settlement, unless the Tribunal determines that a person’s privacy interest in not making the terms public 
clearly outweighs the public interest in making the terms public. 

Withdrawal 

86 Any withdrawal of an application shall be subject to the prior provision of reasons for the withdrawal to the Tribunal. 

Orders 

87 (1)  If, following the hearing of the application, the Tribunal determines on a balance of probabilities that the conduct of 
the police officer or special constable constitutes professional misconduct, the Tribunal may make one or more of the 
following orders: 

 1. Reprimanding the police officer or special constable. 

 2. Imposing terms, conditions or limitations on the police officer or special constable’s appointment under the Police 
Services Act, 2017 for such time as the Tribunal may specify, including a requirement that, 

 i. the police officer or special constable undergo specified counselling, treatment or training, or 

 ii. the police officer or special constable participate in a specified program or activity. 

 3. Suspending the police officer or special constable’s appointment for a specified period not exceeding 24 months. 

 4. Revoking the police officer or special constable’s appointment. 
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 5. If an appointment is revoked under paragraph 4, requiring that any future appointment as a police officer or special 
constable under the Police Services Act, 2017 be subject to specified terms, conditions or limitations for a specified 
period not exceeding the fifth anniversary of the day on which the appointment is made. 

 6. Prohibiting appointment as a police officer or special constable under the Police Services Act, 2017 for a specified 
period not exceeding the fifth anniversary of the day on which the order is made. 

 7. Subject to subsection (2), imposing any penalty that may be imposed under paragraphs 1 to 3 of subsection 144 (1) of 
the Police Services Act, 2017 or ordered under paragraphs 1 to 3 of subsection 146 (5) of that Act. 

 8. Imposing a fine of not more than $35,000, to be paid by the police officer or special constable to the Minister of 
Finance for payment into the Consolidated Revenue Fund. 

Orders subject to submissions 

(2)  Paragraph 7 of subsection (1) applies only, 

 (a) in the case of an application respecting a police officer or a special constable who is a member of a police service; and 

 (b) if submissions are made under section 88 respecting penalty. 

Terms and conditions 

(3)  In making an order under subsection (1), the Tribunal may impose such terms and conditions as it considers appropriate. 

Submissions respecting certain penalties 

Application 

88 (1)  This section applies to applications respecting a police officer or a special constable who is a member of a police 
service. 

Notice of hearing 

(2)  In addition to giving notice of a hearing to parties in accordance with section 6 of the Statutory Powers Procedure Act, 
the Tribunal shall give notice of a hearing in respect of an application to which this section applies to the applicable 
designated authority. 

Submissions 

(3)  The designated authority is entitled to make submissions in the application, by counsel or otherwise, respecting the 
ordering of a penalty under paragraph 1, 2 or 7 of subsection 87 (1), if the designated authority gives notice to the parties and 
to the Tribunal no later than seven days after receiving notice of the hearing under subsection (2). 

Employment history 

(4)  Submissions made by the designated authority may include evidence relating to the police officer or special constable’s 
employment or prior employment as a member of any police service. 

Copies of orders, decisions 

89 (1)  The Tribunal shall give notice of an order made under section 87, or of a decision not to make an order under that 
section, to the applicable designated authority and to the Minister responsible for the administration of the Police Services 
Act, 2017. 

Requirement to implement order 

(2)  The applicable designated authority and, if applicable, the police service board that maintains the police service of which 
the police officer or special constable is a member, shall promptly take any steps necessary to implement an order made 
under section 87. 

Appeal by party 

90 (1)  Any party to the application may appeal a decision or order of the Tribunal to the Divisional Court no later than 30 
days after receiving notice of the Tribunal’s decision or order. 

Grounds 

(2)  An appeal under subsection (1) may be made on a question of law, on a question of mixed fact and law, from a penalty 
imposed, or any combination of them. 

Notice to designated authority 

(3)  If a designated authority made submissions in the application under subsection 88 (3) respecting penalty, the party 
appealing the decision or order shall give to the designated authority any documents relating to the appeal. 

Designated authority may be heard 

(4)  A designated authority referred to in subsection (3) is entitled to be heard on the appeal, by counsel or otherwise. 
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Appeal by designated authority 

91 A designated authority who made submissions in the application under subsection 88 (3) respecting penalty may appeal an 
order of the Tribunal, on the question of penalty only, to the Divisional Court no later than 30 days after receiving notice of 
the Tribunal’s order and, for greater certainty, the designated authority is in that case a party to the appeal. 

Notice to Tribunal, Complaints Director 

92 (1)  A party appealing a decision or order under section 90 or a designated authority appealing a question of penalty under 
section 91 shall give to the Tribunal and to the Complaints Director any documents relating to the appeal. 

Tribunal, Complaints Director may be heard 

(2)  The Tribunal and the Complaints Director are entitled to be heard on the appeal, by counsel or otherwise. 

No stay 

93 An appeal under section 90 or 91 does not operate as a stay in the matter. 

OTHER MATTERS 

Resignation, retirement 

94 (1)  If, at any time after a complaint is made or an investigation is commenced under this Part and before the final 
disposition of the complaint or investigation, including of any application before the Tribunal and any appeal, the police 
officer or special constable who is the subject of the complaint resigns or retires, this Part continues to apply to the police 
officer or special constable despite the resignation or retirement. 

Same 

(2)  For the purposes of subsection (1), references in this Part to the police officer or special constable who is the subject of a 
complaint or investigation shall be read as references to the police officer or special constable who resigned or retired. 

Exception 

(3)  This section does not apply to a police officer appointed under the Interprovincial Policing Act, 2009. 

Termination of officers appointed under the Interprovincial Policing Act, 2009 

95 This Part applies to a police officer appointed under the Interprovincial Policing Act, 2009 even after his or her 
appointment under that Act is terminated. 

Ontario Special Investigations Unit 

Notice by Director 

96 (1)  If, on reviewing a complaint or at any time during an investigation under this Part, the Complaints Director 
determines that the subject matter of the complaint or investigation may constitute a matter that may be investigated by the 
SIU Director under Part II, the Complaints Director shall notify the SIU Director and shall give notice of the fact to, 

 (a) the complainant, if any; 

 (b) the police officer or special constable who is the subject of the complaint or investigation unless, in the Complaints 
Director’s opinion, doing so may prejudice the investigation; and 

 (c) the applicable designated authority. 

Stay of investigation under this Part 

(2)  Subject to subsection (5), if the Complaints Director notifies the SIU Director under subsection (1), or otherwise 
becomes aware that the subject matter of a complaint or investigation under this Part respecting the conduct of a police 
officer or special constable is the subject of an investigation under Part II, no further steps shall be taken under this Part with 
respect to the complaint or investigation until the occurrence of one of the following: 

 1. A determination by the SIU Director that it shall not investigate the matter. 

 2. If the matter is investigated by the SIU Director and does not result in the laying of charges against the police officer 
or special constable, the conclusion of the investigation. 

 3. If charges are laid against the police officer or special constable as a result of an investigation by the SIU Director into 
the matter, the final disposition of the charges. 

Access to Agency files 

(3)  The Complaints Director shall, on request of the SIU Director, make the files of the Ontario Policing Complaints Agency 
respecting a complaint or investigation under this Part available to the SIU Director, other than any document, information or 
other thing that the SIU Director would not be entitled to obtain or have access to under Part II. 
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Notice to individual not required 

(4)  Subsection 39 (2) of the Freedom of Information and Protection of Privacy Act does not apply to subsection (3). 

Continuance with SIU Director consent 

(5)  The Complaints Director may, subject to the consent of the SIU Director, continue to deal with a complaint or 
investigation under this Part in the circumstances described in subsection (2), subject to any conditions or restrictions that the 
SIU Director may specify. 

Limit on access to Agency files 

(6)  If the Complaints Director continues to deal with a complaint or investigation under subsection (5), subsection (3) ceases 
to apply and the Complaints Director shall not make the files available to the SIU Director. 

Notice to Inspector General of Policing 

97 The Complaints Director shall notify the Inspector General of Policing of any matter referred to in subsection 84 (1) of the 
Police Services Act, 2017 that is raised in a complaint or during an investigation under this Part. 

Notice to extra-provincial commander 

98 An appointing official or local commander who receives a notice and any related information from the Complaints 
Director under this Part respecting a police officer appointed under the Interprovincial Policing Act, 2009 shall promptly 
forward a copy of the notice and any documentation to the police officer’s extra-provincial commander. 

Public statements by Complaints Director 

99 The Complaints Director may issue public statements respecting an ongoing investigation under this Part, if, 

 (a) the statement is aimed at preserving public confidence; and 

 (b) the benefit of preserving public confidence clearly outweighs any detriment to the integrity of the investigation. 

Duty to comply 

100 (1)  The following persons shall comply with a direction or request received from the Complaints Director or an 
investigator in relation to an investigation under this Part, immediately or as otherwise specified under this Part, unless it is 
impracticable to do so: 

 1. A police officer or special constable. 

 2. A designated authority. 

 3. Any person over whom a designated authority has authority, including any employees. 

 4. Any other person who may be prescribed. 

Notification of designated authority 

(2)  If a police officer or special constable fails to comply with subsection (1), the Complaints Director shall immediately 
notify the police officer or special constable’s designated authority respecting the failure. 

Prohibitions 

101 (1)  No person shall harass, coerce or intimidate, or attempt to harass, coerce or intimidate, any other person in relation to 
a complaint made or investigation conducted under this Part. 

Same 

(2)  No person shall intentionally hinder or obstruct, or attempt to hinder or obstruct, the Complaints Director or an 
investigator in the performance of his or her duties under this Act, or furnish him or her with false information. 

Offences and penalty 

102 A person who fails to comply with subsection 100 (1), or who contravenes subsection 101 (1) or (2), is guilty of an 
offence and on conviction is liable to a fine of not more than $50,000 or to imprisonment for a term of not more than one 
year, or to both. 

PART V 
REGULATIONS 

Regulations, Lieutenant Governor in Council 

103 (1)  The Lieutenant Governor in Council may make regulations respecting any matter necessary or advisable to carry out 
effectively the intent and purpose of this Act, including regulations, 

 (a) respecting anything that, in this Act, may or must be prescribed or done by regulation, other than by the Minister; 
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 (b) for the purposes of clause (d) of the definition of “official” in subsection 4 (1), prescribing additional persons and 
governing any transitional matters that arise as a result; 

 (c) permitting, requiring or otherwise providing for the disclosure of information respecting an ongoing investigation 
under Part II or an incident or matter being investigated, for the purposes of section 30; 

 (d) governing public notice for the purposes of section 37; 

 (e) for the purposes of subsection 56 (2), providing that Part IV applies with respect to the conduct of persons specified by 
the regulations, providing for modifications in the application of the Part for the purpose, and governing any 
transitional matters that arise as a result; 

 (f) governing procedures, conditions or requirements for the investigation of complaints under Part IV; 

 (g) providing for the payment of fees and expenses to witnesses at hearings conducted under Part IV; 

 (h) governing transitional matters relating to the enactment of this Act. 

Conflict 

(2)  In the event of a conflict between a regulation made under clause (1) (f) and a procedural rule made under section 46, the 
regulation prevails to the extent of the conflict. 

Regulations, Minister 

104 The Minister may make regulations, 

 (a) respecting anything that, in this Act, may or must be prescribed by the Minister or done by regulation made by the 
Minister; 

 (b) governing the requirements and qualifications for appointment as an investigator under section 7, including in relation 
to training, evaluation and accreditation; 

 (c) establishing classes of investigators appointed under section 7 and setting out requirements and qualifications for each 
class; 

 (d) governing the assignment of investigators under section 21 to investigations under Part II, including, 

 (i) providing for a limit on the number or proportion of former officials that may be assigned as investigators, or as a 
class of investigators prescribed under clause (c), in relation to an investigation or a class of investigations, and 

 (ii) restricting the assignment of specified investigators to participate in investigations that relate to officials or 
classes of officials who are not members of a police service, and requiring that such investigators not participate 
in such investigations; 

 (e) governing the requirements and qualifications for appointment as an investigator under section 47, including in 
relation to training, evaluation and accreditation; 

 (f) establishing classes of investigators appointed under section 47 and setting out requirements and qualifications for 
each class; 

 (g) governing the publication of summaries of determinations by the Complaints Director under subsection 78 (2), 
including requiring that summaries be published within a specified time or period and, subject to the requirement in 
that subsection that summaries be de-identified, respecting information that summaries must contain.   

PART VI 
AMENDMENT TO THIS ACT 

Amendment to this Act 

105 Subsections 81 (1), (2), (3) and (4) of this Act are repealed and the following substituted: 

Investigation by chief of police 

(1)  The Complaints Director may direct a chief of police to conduct an investigation under this Part if, in the Complaints 
Director’s opinion, it is necessary for the purposes of the investigation to obtain access to information that cannot be obtained 
through the use of the investigation powers under this Part. 

PART VII 
REPEAL 

Ontario Special Investigations Unit Act, 2017 

106 The Ontario Special Investigations Unit Act, 2017 is repealed. 
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PART VIII 
COMMENCEMENT AND SHORT TITLE 

Commencement 

107 (1)  Subject to subsection (2), the Act set out in this Schedule comes into force on a day to be named by 
proclamation of the Lieutenant Governor. 

(2)  Section 105 comes into force on the earlier of a day to be named by proclamation of the  Lieutenant Governor and 
the fifth anniversary of the day subsection 81 (1) comes into force. 

Short title 

108 The short title of the Act set out in this Schedule is the Policing Oversight Act, 2017. 
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SCHEDULE 3 
ONTARIO POLICING DISCIPLINE TRIBUNAL ACT, 2017 

CONTENTS 

ONTARIO POLICING DISCIPLINE TRIBUNAL 
1. Ontario Policing Discipline Tribunal 
2. Composition 
3. Quorum 
4. Employees 
5. Jurisdiction 
6. Protection from personal liability 
7. Protection from giving testimony 

PROCEDURES 
8. Procedures 
9. Related proceedings 
10. Power to require production of documents, etc. 
11. Documents public 
12. Effect of criminal, other proceedings 
13. Tribunal rules 

TRANSITION 
14. Regulations, transition 

COMMENCEMENT AND SHORT TITLE 
15. Commencement 
16. Short title 

 

ONTARIO POLICING DISCIPLINE TRIBUNAL 

Ontario Policing Discipline Tribunal 

1 The Ontario Civilian Police Commission is continued as the “Ontario Policing Discipline Tribunal” in English and 
“Tribunal disciplinaire de l’Ontario en matière de services policiers” in French. 

Composition 

2 (1)  The Tribunal shall consist of such members as are appointed by the Lieutenant Governor in Council, for the terms 
specified by the Lieutenant Governor in Council in the appointments. 

Restriction 

(2)  A person who is or was a person referred to in section 56 of the Policing Oversight Act, 2017 may not be appointed as a 
member. 

Chair, vice-chairs 

(3)  The Lieutenant Governor in Council shall appoint a chair and may appoint one or more vice-chairs from among the 
members of the Tribunal. 

Duties of chair 

(4)  The chair shall have general supervision and direction over the conduct of the Tribunal’s affairs, and shall arrange the 
sittings of the Tribunal and assign members of the Tribunal to the sittings as necessary. 

Alternate chair 

(5)  The Lieutenant Governor in Council shall designate one of the members of the Tribunal to be an alternate chair. 

Same 

(6)  If the chair is unable to act, the alternate chair shall perform the duties of the chair and, for this purpose, has all the 
powers of the chair. 

Quorum 

3 One member of the Tribunal constitutes a quorum and may exercise all the powers of the Tribunal. 

Employees 

4 Such employees as are considered necessary for the proper conduct of the affairs of the Tribunal may be appointed under 
Part III of the Public Service of Ontario Act, 2006. 
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Jurisdiction 

5 (1)  The Tribunal shall hear proceedings or otherwise dispose of matters brought before it under the Policing Oversight Act, 
2017 or the Police Services Act, 2017. 

Same 

(2)  For the purposes of subsection (1), the Tribunal may exercise the powers conferred on it by or under this Act and by or 
under the Policing Oversight Act, 2017 or the Police Services Act, 2017, as the case may be, and may determine any question 
of fact or law that arises in a proceeding before it. 

Protection from personal liability 

6 (1)  No action or other proceeding may be instituted against a member of or employee in the Tribunal for any act done in 
good faith in the exercise or intended execution of the person’s duty or for any alleged neglect or default in the execution in 
good faith of the person’s duty. 

Crown liability 

(2)  Despite subsections 5 (2) and (4) of the Proceedings Against the Crown Act, subsection (1) does not relieve the Crown of 
liability in respect of a tort committed by a person mentioned in subsection (1) to which the Crown would otherwise be 
subject. 

Protection from giving testimony 

7 A member of or employee in the Tribunal shall not be required to give testimony in any proceeding with respect to 
information obtained by him or her in the course of exercising a power or performing a duty under this or another Act. 

PROCEDURES 

Procedures 

8 In the event of a conflict between the Statutory Powers Procedure Act and this Act or the rules made under section 13, this 
Act and the rules prevail to the extent of the conflict. 

Related proceedings 

9 (1)  If two or more proceedings before the Tribunal involve the same or similar questions of fact or law, the Tribunal may, 
without the consent of the parties to the proceedings, 

 (a) combine the proceedings or any part of them; 

 (b) hear the proceedings at the same time; 

 (c) hear the proceedings one immediately after the other; or 

 (d) stay one or more of the proceedings until after the determination of another one of them. 

Use of same evidence 

(2)   The Tribunal may, without the consent of the parties to the proceedings, treat evidence that is admitted in a proceeding 
as if it were also admitted in another proceeding that is heard at the same time under clause (1) (b). 

Power to require production of documents, etc. 

10 The Tribunal may require a party to a proceeding or another person to, 

 (a) produce any document, information or thing and provide such assistance as is reasonably necessary, including using 
any data storage, processing or retrieval device or system, to produce the information in any form; 

 (b) provide a statement or oral or affidavit evidence; or 

 (c) in the case of a party to the proceeding, adduce evidence or produce witnesses who are reasonably within the party’s 
control. 

Documents public 

11 (1)  The Tribunal shall make the following documents and other items respecting every proceeding before it available to 
the public:  

 1. The application or other document, if any, by which the proceeding was commenced. 

 2. Notice of any hearing in the proceeding. 

 3. Any written submissions made in the proceeding. 

 4. All documentary or other evidence that was admitted into evidence in the proceeding. 

 5. Transcripts and recordings, if any, of the oral evidence given at any hearing in the proceeding. 
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 6. Every decision or order made by the Tribunal in the proceeding, including any interlocutory orders, together with 
reasons if they were given. 

Confidentiality orders 

(2)  Despite subsection (1), the Tribunal may order that a document or item referred to in that subsection be treated as 
confidential and not be disclosed to the public, if the Tribunal determines that, 

 (a) matters involving public security may be disclosed; or 

 (b) the document or item contains information regarding intimate financial or personal matters or other matters that are of 
such a nature that the public interest or the interest of a person affected would be better served by avoiding disclosure, 
despite the desirability of adhering to the principle that the documents and other items be available to the public. 

Freedom of Information and Protection of Privacy Act 

(3)  This section prevails over the Freedom of Information and Protection of Privacy Act. 

Effect of criminal, other proceedings 

12 If a person who is the subject of a proceeding before the Tribunal under the Policing Oversight Act, 2017 or the Police 
Services Act, 2017 is charged with an offence under a law of Canada or of a province or territory in connection with the 
conduct that is the subject of the proceeding, the proceeding before the Tribunal shall continue unless the Crown Attorney 
advises the Tribunal that it should be stayed until the conclusion of the proceeding dealing with the offence. 

Tribunal rules 

13 (1)  The Tribunal may make rules governing the practice and procedure before it in proceedings under the Policing 
Oversight Act, 2017 and the Police Services Act, 2017. 

Alternative procedures 

(2)  The rules may provide for the adoption by the Tribunal of such practices and procedures that the Tribunal determines 
will facilitate fair, just and expeditious resolutions of the merits of the matters before it, including alternatives to traditional 
adjudicative or adversarial procedures. 

General or particular 

(3)  The rules may be of general or particular application. 

Not a regulation 

(4)  Part III of the Legislation Act, 2006 does not apply to rules made under this section. 

TRANSITION 

Regulations, transition 

14 The Lieutenant Governor in Council may make regulations governing transitional matters relating to the enactment of this 
Act. 

COMMENCEMENT AND SHORT TITLE 

Commencement 

15 The Act set out in this Schedule comes into force on a day to be named by proclamation of the Lieutenant 
Governor. 

Short title 

16 The short title of the Act set out in this Schedule is the Ontario Policing Discipline Tribunal Act, 2017. 
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SCHEDULE 4 
ONTARIO SPECIAL INVESTIGATIONS UNIT ACT, 2017 

CONTENTS 

1. Definitions 
2. Officer appointed under the Interprovincial Policing Act, 2009 deemed to be a member of a 
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3. Crown bound 

ONTARIO SPECIAL INVESTIGATIONS UNIT 
4. Ontario Special Investigations Unit 
5. Ontario Special Investigations Unit Director 
6. Investigators 
7. Peace officers 
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9. Collection, use and disclosure of personal information 
10. Agreements with other entities 
11. Annual report 
12. Confidentiality 
13. Protection from personal liability 
14. Protection from giving testimony 

INVESTIGATIONS 
15. Power to investigate 
16. Notification of incident 
17. Investigation of related persons 
18. Ancillary investigations 
19. Lead investigator 
20. Assignment of investigators 
21. Securing the scene 
22. Incident notes 
23. Notice of whether subject official or witness official 
24. Provision of notes by witness official 
25. Notes of subject official 
26. Interview of witness officials 
27. Segregation of officials 
28. Right to counsel 
29. Confidentiality during investigation 
30. Public statements by SIU 
31. Delegation 
32. Duty to comply 
33. Charges 
34. Public notice if charges laid against official re incident 
35. Public notice if no charges laid against official re incident 
36. Other public notice 
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38. Transition 

REGULATIONS 
39. Regulations 

COMPLEMENTARY AMENDMENTS 
40. Police Services Act 
41. Revocation 

COMMENCEMENT AND SHORT TITLE 
42. Commencement 
43. Short title 

 

Definitions 

1 (1)  In this Act, 

“appointing official” and “extra-provincial commander” have the same meaning as in the Interprovincial Policing Act, 2009; 
(“agent de nomination”, “commandant extraprovincial”) 

“de-identify”, in relation to the personal information of an individual, means to remove any information that identifies the 
individual or for which it is reasonably foreseeable in the circumstances that it could be utilized, either alone or with other 
information, to identify the individual; (“anonymiser”)  

“designated authority” means, 
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 (a) in relation to an official who is a police officer other than a chief of police, the chief of police of the police force of 
which the police officer is a member, 

 (b) in relation to any other official, the person prescribed by the Minister for the official in respect of this Act or the 
regulations relating to this Act or in respect of a particular provision of this Act or of the regulations relating to this 
Act;  (“autorité désignée”) 

“Minister” means the Attorney General or such other member of the Executive Council as may be assigned the 
administration of this Act under the Executive Council Act; (“ministre”) 

“official” means, 

 (a) a police officer, 

 (b) a special constable, 

 (c) an auxiliary member of a police force, or 

 (d) any other person who may be prescribed; (“agent”) 

“personal information” means personal information as defined in the Freedom of Information and Protection of Privacy Act; 
(“renseignements personnels”)  

“prescribed” means prescribed by the regulations; (“prescrit”) 

“regulations” means the regulations made under this Act; (“règlements”) 

“serious injury” means an injury listed in subsection (2) or any other injury sustained by a person that is likely to interfere 
with the person’s health or comfort and is not transient or trifling in nature; (“blessure grave”) 

“SIU Director” means the Ontario Special Investigations Unit Director appointed under subsection 5 (1); (“directeur de 
l’UES”) 

“subject official” means, in respect of an incident referred to in subsection 15 (1), an official whose conduct appears, in the 
opinion of the SIU Director, to have been a cause of the incident; (“agent impliqué”) 

“witness official” means an official who, in the opinion of the SIU Director, is involved in an incident referred to in 
subsection 15 (1), but is not a subject official in relation to the incident. (“agent témoin”) 

Serious injuries 

(2)  A person sustains a serious injury if he or she, 

 (a) sustains an injury as a result of which he or she is admitted to a hospital; 

 (b) suffers a fracture to the skull, or to a limb, rib or vertebra; 

 (c) suffers burns to a significant proportion of his or her body; 

 (d) loses any portion of his or her body; 

 (e) as a result of an injury, experiences a loss of vision or hearing; or 

 (f) sustains a prescribed injury. 

Sexual assault 

(3)  A person who reports to a person or entity that he or she was sexually assaulted is deemed to have sustained a serious 
injury. 

Interpretation, police matters 

(4)  Words and expressions used in this Act and in the regulations that relate to policing and police matters have the same 
meanings as under the Police Services Act, unless the context requires otherwise. 

Officer appointed under the Interprovincial Policing Act, 2009 deemed to be a member of a specific police force 

2 For the purposes of this Act, a person appointed as a police officer under the Interprovincial Policing Act, 2009 is deemed 
to be, 

 (a) a member of the Ontario Provincial Police; 

 (b) if he or she was appointed by a member of a municipal police force, a member of that municipal police force; or 

 (c) if he or she was appointed by a member of a board, a member of the municipal police force for which the board is 
responsible. 
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Crown bound 

3 This Act binds the Crown. 

ONTARIO SPECIAL INVESTIGATIONS UNIT 

Ontario Special Investigations Unit 

4 (1)  The special investigations unit of the Ministry of the Attorney General is continued as a unit outside the Ministry under 
the name “Ontario Special Investigations Unit” in English and “Unité des enquêtes spéciales de l’Ontario” in French. 

Composition 

(2)  The Ontario Special Investigations Unit shall be headed by the SIU Director and shall, in addition to the SIU Director, 
consist of, 

 (a) investigators appointed under section 6; and 

 (b) persons appointed as employees in the Ontario Special Investigations Unit in accordance with section 8. 

Ontario Special Investigations Unit Director 

5 (1)  The Lieutenant Governor in Council shall, on the recommendation of the Minister, appoint an Ontario Special 
Investigations Unit Director. 

Restriction, official or former official 

(2)  An official or former official may not be appointed as Ontario Special Investigations Unit Director. 

Restriction, requirements and qualifications 

(3)  A person may not be appointed as Ontario Special Investigations Unit Director unless he or she meets the requirements 
and qualifications prescribed by the Minister, if any. 

Term 

(4)  An appointment under subsection (1) shall be for a term of five years, and may be renewed for one further term of five 
years. 

Remuneration 

(5)  The Ontario Special Investigations Unit Director shall be paid such remuneration and allowance for expenses as may be 
fixed by the Lieutenant Governor in Council. 

Functions 

(6)  The Ontario Special Investigations Unit Director, 

 (a) shall oversee investigations conducted under this Act;  

 (b) shall, in accordance with any requirements prescribed by the Minister and in consultation with such persons who 
represent the diversity of Ontario as the SIU Director considers appropriate, provide training for employees in the 
Ontario Special Investigations Unit that promotes recognition of and respect for, 

 (i) the diverse, multiracial and multicultural character of Ontario society, and  

 (ii) the rights and cultures of First Nation, Inuit and Métis Peoples;  

 (c) shall conduct analyses and publish reports for the purpose of informing the evaluation, management and improvement 
of the policing and policing oversight systems in Ontario; and 

 (d) shall perform the duties, and may exercise the powers, that are set out under this Act, as well as any additional duties 
and powers that may be prescribed. 

Delegation 

(7)  The Ontario Special Investigations Unit Director may in writing delegate any of his or her powers or duties under this 
Act to an employee in the Ontario Special Investigations Unit, subject to such conditions or restrictions as the Director may 
set out in the delegation. 

Investigators 

6 (1)  The SIU Director may appoint as investigators such employees in the Ontario Special Investigations Unit or other 
persons as he or she considers necessary to carry out investigations under this Act, and such appointments shall be in writing. 

Restriction, official 

(2)  An official may not be appointed as an investigator. 
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Restriction, requirements and qualifications 

(3)  A person may not be appointed as an investigator unless he or she meets the requirements and qualifications prescribed 
by the Minister, if any. 

SIU Director as investigator 

(4)  Any power of an investigator appointed under this section may be exercised by the SIU Director. 

Peace officers 

7 The SIU Director, a person to whom powers and duties are delegated under subsection 5 (7) and investigators are peace 
officers. 

Employees 

8 (1)  Such employees as are considered necessary for the proper conduct of the Ontario Special Investigations Unit may be 
appointed under Part III of the Public Service of Ontario Act, 2006. 

Restriction 

(2)  An official may not be appointed as an employee. 

Collection, use and disclosure of personal information 

Collection 

9 (1)  The SIU Director may, in accordance with this section, collect prescribed personal information for the purposes of 
clause 5 (6) (c). 

Limits on collection 

(2)  The SIU Director shall not collect personal information under this section if other information will meet the purposes of 
clause 5 (6) (c), and shall not collect more personal information under this section than is reasonably necessary to meet those 
purposes. 

Manner of collection 

(3)  Personal information shall only be collected under this section directly from the individual to whom the information 
relates, with the individual’s consent. 

Same 

(4)  Despite subsection (3), if the regulations so provide, the SIU Director may, in the circumstances specified by the 
regulations, collect such prescribed personal information as the regulations specify in a manner other than directly from the 
individual to whom the information relates.  

Notice of direct collection  

(5)  Before seeking an individual’s consent to collect personal information directly from the individual to whom the 
information relates, the SIU Director shall inform the individual of, 

 (a) the authority for and purposes of the collection; and 

 (b) the title and contact information, including an email address, of an employee in the Ontario Special Investigations Unit 
who can answer the individual’s questions about the collection. 

Notice of indirect collection  

(6)  If the regulations referred to in subsection (4) provide for the collection of personal information in a manner other than 
directly from the individual to whom the information relates, the SIU Director shall, before collecting personal information in 
such a manner, ensure that notice of the collection is published on the website of the Ontario Special Investigations Unit 
containing, 

 (a) a statement that the collection is authorized under subsection (1) and setting out the purposes of the collection; 

 (b) the personal information and circumstances specified by the regulations referred to in subsection (4) for the purposes 
of the collection; and 

 (c) the title and contact information, including an email address, of an employee in the Ontario Special Investigations Unit 
who can answer an individual’s questions about the collection. 

De-identification 

(7)  The SIU Director shall immediately de-identify, in the prescribed manner, personal information collected under this 
section. 
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Limits on use 

(8)  The SIU Director shall not use personal information collected under this section unless it has been de-identified under 
subsection (7), and may only use de-identified personal information for the purposes of clause 5 (6) (c). 

Limit on access 

(9)  The SIU Director shall limit access to the personal information collected under this section to employees in the Ontario 
Special Investigations Unit and investigators, for the purposes of, 

 (a) de-identifying the personal information under subsection (7); or 

 (b) disclosing personal information under subsection (10). 

Limits on disclosure 

(10)  The SIU Director, an employee in the Ontario Special Investigations Unit or an investigator may disclose personal 
information collected under this section only if, 

 (a) the individual to whom the information relates has identified that information in particular and consented to its 
disclosure; 

 (b) the disclosure is required by law, including as required under section 31 of the Human Rights Code; 

 (c) subject to subsection (11), the disclosure is for the purpose of a proceeding or contemplated proceeding, the 
information relates to or is a matter in issue in the proceeding or contemplated proceeding, and, 

 (i) the SIU Director is, or is expected to be, a party, or 

 (ii) any of the following is, or is expected to be, a witness: 

 (A) a current or former employee in the Ontario Special Investigations Unit, 

 (B) a current or former investigator, or 

 (C) a former employee in or investigator with the special investigations unit, before its continuance under this 
Act; or 

 (d) the disclosure is to the Information and Privacy Commissioner. 

Same 

(11)  The SIU Director, an employee in the Ontario Special Investigations Unit or an investigator shall not disclose personal 
information under clause (10) (c) if other information will meet the purposes of the proceeding or contemplated proceeding, 
and shall not disclose more personal information under that clause than is reasonably necessary to meet those purposes.  

Other Acts 

(12)  This section prevails over the Freedom of Information and Protection of Privacy Act, but the authority to collect, use 
and disclose personal information under this section is subject to any limits on collection, use or disclosure under any other 
law. 

Rights of access and correction 

(13)  Nothing in this section limits the right of an individual under any Act to access and correct personal information about 
the individual. 

Non-application 

(14)  For greater certainty, this section does not apply with respect to personal information lawfully collected by the SIU 
Director for a purpose other than for the purposes of clause 5 (6) (c). 

Agreements with other entities 

10 The SIU Director may, subject to any prescribed conditions or restrictions, enter into agreements with a First Nation in 
Ontario, the Government of Canada, the government of another province or territory of Canada, a Canadian municipality 
outside Ontario or any other Canadian entity outside Ontario, for the purpose of conducting or assisting with investigations. 

Annual report 

11 (1)  The SIU Director shall prepare an annual report on the affairs of the Ontario Special Investigations Unit, provide it to 
the Minister and make it available to the public. 

Same 

(2)  The SIU Director shall comply with such directives as may be issued by the Management Board of Cabinet with respect 
to, 

 (a) the form and content of the annual report; 
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 (b) when to provide it to the Minister; and 

 (c) when and how to make it available to the public. 

Same 

(3)  The SIU Director shall include such additional content in the annual report as the Minister may require. 

Confidentiality 

12 The SIU Director and every investigator, employee in the Ontario Special Investigations Unit and person exercising 
powers or performing duties at the direction of the SIU Director shall preserve secrecy in respect of all information obtained 
by him or her in the course of exercising a power or performing a duty under this Act, and shall not communicate any such 
information to any person except, 

 (a) as may be required in connection with the administration of this Act or the Police Services Act, or the regulations made 
under either of them; 

 (b) to his or her counsel; 

 (c) as may be required for law enforcement purposes; or 

 (d) with the consent of the person, if any, to whom the information relates. 

Protection from personal liability 

13 (1)  No action or other proceeding may be instituted against the SIU Director, an investigator, an employee in the Ontario 
Special Investigations Unit or a person exercising powers or performing duties at the direction of the SIU Director for any act 
done in good faith in the execution or intended execution of the person’s duty or for any alleged neglect or default in the 
execution in good faith of the person’s duty. 

Crown not relieved of liability 

(2)  Despite subsections 5 (2) and (4) of the Proceedings Against the Crown Act, subsection (1) does not relieve the Crown of 
liability in respect of a tort committed by a person mentioned in subsection (1) to which the Crown would otherwise be 
subject. 

Protection from giving testimony 

14 The SIU Director, an investigator, an employee in the Ontario Special Investigations Unit or a person exercising powers 
or performing duties at the direction of the SIU Director shall not be required to give testimony in a civil proceeding with 
respect to information obtained by him or her in the course of exercising a power or performing a duty under this Act or a 
predecessor of this Act. 

INVESTIGATIONS 

Power to investigate 

15 (1)  The SIU Director may cause an investigation to be conducted into any incident in which any of the following occurs, 
if the incident may have resulted from the conduct of an official: 

 1. The death of a person. 

 2. The serious injury of a person. 

 3. The discharge of a firearm at a person. 

Application of section to officials 

(2)  This section applies in respect of an official if, at the time of the incident, 

 (a) the official was on duty; or 

 (b) the official was off-duty but, 

 (i) engaged in the investigation, pursuit, detention or arrest of a person or otherwise exercised the powers of a police 
officer, special constable, auxiliary member of a police force or other prescribed person, as the case may be, 
whether or not the official intended to exercise such powers or identified him or herself as a person who may 
exercise such powers, or 

 (ii) the incident involved equipment or other property issued to the official in relation to his or her duties. 

Interpretation, firearm 

(3)  For the purposes of paragraph 3 of subsection (1),  

“firearm” means a firearm as defined in section 2 of the Criminal Code (Canada), except that it does not include a firearm 
listed in section 1 of Part 1 of the schedule to the Regulations Prescribing Certain Firearms and Other Weapons, 
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Components and Parts of Weapons, Accessories, Cartridge Magazines, Ammunition and Projectiles as Prohibited, 
Restricted or Non-Restricted, SOR/98-462, made under the Criminal Code (Canada). 

Former official 

(4)  The SIU Director may cause an incident that may have resulted from the conduct of an official to be investigated under 
subsection (1) even if the official is no longer serving in that position. 

Past incident 

(5)  The SIU Director may cause an incident that occurred before subsection (1) came into force to be investigated under that 
subsection, but only if the incident may have resulted from the conduct of a person who was a police officer at the time of the 
incident. 

Same 

(6)  For greater certainty, subsection (5) includes an incident that occurred before the establishment of the special 
investigations unit that is continued by this Act. 

Notice 

(7)  Unless the SIU Director received notification of the incident under section 16, the SIU Director shall give notice of an 
investigation commenced under this section to the official’s designated authority. 

Notification of incident 

16 (1)  A designated authority shall immediately notify the SIU Director of an incident referred to in subsection 15 (1) 
involving an official in relation to whom the authority is designated. 

Same 

(2)  If an incident may have resulted from the conduct of an official and that results in an injury of a person, the seriousness 
of which cannot initially be determined, the official’s designated authority shall immediately notify the SIU Director. 

Same 

(3)  For greater certainty, subsections (1) and (2) apply in relation to an official who was off-duty at the time of the incident, 
unless it is clear that section 15 does not apply to the official under subsection 15 (2). 

Duty to investigate 

(4)  On receiving notice of an incident under subsection (1), the SIU Director shall, subject to subsection (6), cause the 
incident to be investigated under section 15. 

Same 

(5)  If notice is given under subsection (2) and the incident leads to the death or serious injury of the person, the SIU Director 
shall, subject to subsection (6), cause the incident to be investigated under section 15. 

Refusal to investigate 

(6)  If the SIU Director determines that the incident is not within the SIU Director’s power to investigate under section 15, 
the SIU Director shall refuse to investigate, and shall give notice of the fact to the official’s designated authority. 

Investigation of related persons 

17 (1)  If, in the course of an investigation under section 15, the SIU Director determines that an incident that may have 
resulted from the conduct of an official in respect of whom that section applies may also have resulted from the conduct of 
any other person, the SIU Director may cause the investigation to be extended to include that other person. 

Same 

(2)  For greater certainty, subsection (1) includes a person listed in clauses (a) to (d) of the definition of “official” in 
subsection 1 (1), in a circumstance in which section 15 would not otherwise apply in respect of the person under subsection 
15 (2). 

Same 

(3)  A reference in sections 21 to 35 to an official, including to a subject official or witness official, does not include a person 
described in subsection (2), except as provided in subsection 27 (3). 

Application 

(4)  This section applies only if the incident occurred on or after the day subsection  (1) came into force. 
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Ancillary investigations 

18 (1)  If, in the course of an investigation under section 15, a matter comes to the attention of the SIU Director which does 
not constitute an incident that may be investigated under that section, but which may constitute an offence under the Criminal 
Code (Canada) or under section 32 of this Act committed by an official, the SIU Director may, 

 (a) cause the matter to be investigated; or 

 (b) refer the matter to the following person: 

 (i) if the official is a police officer, a special constable who is a member of a police force or an auxiliary member of 
a police force, to the chief of police of an unrelated police force, or 

 (ii) in any other case, to any chief of police. 

Application of section to officials 

(2)  This section applies if, during the alleged committal of the offence, the official met the criteria of clause 15 (2) (a) or (b), 
with necessary modifications. 

Former officials, past incident 

(3)  Subsections 15 (4) to (6) apply, with necessary modifications, with respect to an investigation of a matter under this 
section. 

Notice 

(4)  The SIU Director shall give notice of an investigation under clause (1) (a) to the official’s designated authority.  

Access to SIU files 

(5)  If the SIU Director refers a matter to a person under clause (1) (b), the SIU Director shall make the files of the Ontario 
Special Investigations Unit respecting the matter available to the person. 

Lead investigator 

19 The SIU Director is the lead investigator in the investigation of an incident or matter under this Act, and shall have 
priority over, 

 (a) any police force investigating the incident or matter; and 

 (b) any other body that may be prescribed. 

Assignment of investigators 

20 (1)  The SIU Director shall assign investigators for the purpose of conducting investigations under this Act. 

Restriction 

(2)  An investigator who was a member of a police force shall not be assigned to participate in an investigation that relates to 
a member of that police force, and shall not participate in such an investigation. 

Securing the scene 

21 (1)  If the SIU Director causes an investigation to be conducted into an incident under section 15, every designated 
authority of an official involved in the incident shall ensure that, until an investigator takes charge of the scene of the 
incident, any officials or employees over which the designated authority has authority who are at the scene take any lawful 
measures that appear to them to be necessary for the purposes of protecting, obtaining or preserving evidence relating to the 
incident. 

Contrary direction 

(2)  Subsection (1) is subject to any direction to the contrary given by the SIU Director or an investigator. 

Incident notes 

22 (1)  Every official who may be a subject official or witness official shall complete, in full, notes on the incident. 

Same 

(2)  The requirement of an official to complete incident notes applies in accordance with any duties respecting such notes to 
which the official is subject. 

Timing 

(3)  The incident notes shall be completed by the end of the official’s shift, subject to subsection (4). 

Same 

(4)  The official’s designated authority may permit one extension of the deadline under subsection (3), 
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 (a) of up to 24 hours, on notice by the designated authority to the SIU Director with reasons; or 

 (b) of such longer period as the designated authority specifies, subject to the prior approval of the SIU Director. 

Same 

(5)  In determining whether to approve an extension under clause (4) (b), the SIU Director shall consider any specific 
circumstances respecting the official that may be raised by the designated authority when seeking the approval.  

Other notes 

(6)  For greater certainty, incident notes do not include other types of notes such as occurrence reports, arrest reports, use of 
force reports, duty reports, logs or canine training records. 

Notice of whether subject official or witness official 

23 (1)  Before requesting an interview with an official or requesting a copy of an official’s incident notes for the purposes of 
an investigation under section 15, an investigator shall give written notice to the official and to the official’s designated 
authority as to whether the official is considered for the purposes of the investigation to be a subject official or a witness 
official. 

Notice of change 

(2)  If, at any time after notice is given under subsection (1), the SIU Director determines that a subject official should instead 
be considered to be a witness official in respect of an investigation or vice versa, the SIU Director shall give written notice of 
the change to the official and to the official’s designated authority. 

Provision of notes by witness official 

Incident notes 

24 (1)  If an investigator requests a copy of the incident notes of a witness official for the purposes of an investigation under 
section 15, 

 (a) the witness official shall, no later than 24 hours after the request is made, give the original notes to his or her 
designated authority; and 

 (b) the designated authority shall, no later than 24 hours after the request is made or such later time as the investigator may 
permit, give a copy of the notes to the investigator. 

Other notes 

(2)  If an investigator requests a copy of any other notes of a witness official for the purposes of an investigation under 
section 15, the witness official’s designated authority shall give a copy of the notes to the investigator.  

Notes of subject official 

Incident notes 

25 (1)  No person shall give to an investigator the original or a copy of any incident notes of a subject official respecting the 
incident that are made, 

 (a) after the commencement of an investigation into the incident; or 

 (b) after the incident, if the investigation into the incident is commenced, or notice under section 16 respecting the incident 
is given, less than 24 hours, or such other number of hours as may be prescribed, after the incident occurs. 

Change to subject official 

(2)  If notice is given under subsection 23 (2) that an official who was considered to be a witness official in respect of an 
investigation at the time that a request for a copy of his or her incident notes was made should instead be considered to be a 
subject official in the investigation, the SIU Director shall return to the official’s designated authority the original and all 
copies of the incident notes referred to in clause (1) (a) or (b), as applicable, that are in the possession of the Ontario Special 
Investigations Unit. 

Other notes 

(3)  If an investigator requests a copy of any notes of a subject official other than incident notes referred to in clause (1) (a) or 
(b), as applicable, for the purposes of an investigation under section 15, the subject official’s designated authority shall give a 
copy of the notes to the investigator.  

Interview of witness officials 

26 (1)  An investigator may, for the purposes of an investigation under section 15, request an interview with a witness official 
by making the request to the witness official, to the witness official’s designated authority or both. 
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Duty to appear 

(2)  If an investigator requests an interview with a witness official in accordance with subsection (1), the witness official shall 
meet with the investigator and answer all of his or her questions. 

Same, location and timing 

(3)  The witness official shall meet with the investigator at the location specified by the investigator, 

 (a) immediately when the request for the interview is first made or, if there are appropriate grounds for delay, no later than 
24 hours after the request is first made; or 

 (b) at such later time as the investigator may specify. 

Same 

(4)  In determining whether to specify a later time under clause (3) (b), the investigator shall consider any specific 
circumstances raised by the official, such as any travel requirements.  

Recording 

(5)  The investigator may cause the interview to be audio or video recorded. 

Same, copy for witness official 

(6)  Unless the SIU Director determines that to do so may compromise the integrity of the investigation, a copy of the 
recording of an interview with a witness official shall be given to the witness official, subject to any conditions that the 
investigator may specify. 

Same, change to subject official 

(7)  If notice is given under subsection 23 (2) that an official who was considered to be a witness official in respect of an 
investigation at the time that a request for an interview was made should instead be considered to be a subject official in the 
investigation, the SIU Director shall give the official the original and all copies of the recordings of the interview, if any. 

Segregation of officials 

27 (1)  The designated authority or authorities of the officials involved in an incident that is the subject of an investigation 
under section 15 shall, to the extent that is practicable, segregate those officials from one another until the investigators have 
completed their interviews. 

No communication between officials 

(2)  An official involved in an incident that is the subject of an investigation under section 15 shall not communicate, directly 
or indirectly, with any other official involved in the incident concerning their involvement, until the investigators have 
completed their interviews. 

Application to off-duty officials 

(3)  In this section, a reference to an official includes a person described in subsection 17 (2) and any other official involved 
in the incident, regardless of whether he or she was on duty at the time of the incident. 

Right to counsel 

28 (1)  Subject to subsection (2), every subject official and witness official in an investigation is entitled to consult with legal 
counsel, a representative of any applicable union, association or collective bargaining agent, or both, and to have one or both 
present during his or her interview with an investigator. 

Exception 

(2)  Subsection (1) does not apply in respect of a legal counsel or a representative if, in the opinion of the SIU Director, 
waiting for the legal counsel or representative would cause an unreasonable delay in the investigation. 

Limitation 

(3)  Witness officials may not be represented by the same legal counsel as subject officials. 

Confidentiality during investigation 

29 (1)  Information respecting an ongoing investigation under this Act or an incident or matter being investigated shall not be 
disclosed to any person, except as permitted or required by this Act, the Police Services Act or the regulations made under 
either of them, by, 

 (a) a member of a police force; 

 (b) an official;  

 (c) a special constable employer or person employed by a special constable employer; or 

 (d) a designated authority. 
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Exception, Interprovincial Policing Act, 2009 

(2)  Despite subsection (1), a police officer appointed under the Interprovincial Policing Act, 2009 may disclose the 
information to his or her extra-provincial commander, and the chief of police of the police force of which such a police 
officer is a member may disclose the information to, 

 (a) the police officer’s extra-provincial commander; or 

 (b) if the investigation relates to the police officer and the chief of police is not the police officer’s appointing official, the 
appointing official. 

Certain disclosure permitted 

(3)  Subsection (1) does not prevent, 

 (a) a police force from disclosing to a person that the SIU Director has been notified of an incident or matter involving an 
official who is a member of the police force and is conducting an investigation into it; and 

 (b) any disclosure authorized by the regulations that the SIU Director has been notified of an incident or matter involving 
an official who is not a member of a police force and is conducting an investigation into it. 

Public statements by SIU 

30 The SIU Director may issue public statements respecting an ongoing investigation under this Act, if, 

 (a) the statement is aimed at preserving public confidence; and 

 (b) the benefit of preserving public confidence clearly outweighs any detriment to the integrity of the investigation. 

Delegation 

By chief of police 

31 (1)  A chief of police who is a designated authority under this Act may in writing delegate any of his or her powers or 
duties as designated authority to a senior officer of the chief of police’s police force, subject to such conditions or restrictions 
as the chief may set out in the delegation. 

By other designated authorities 

(2)  If so provided by the regulations made by the Minister, a designated authority other than a chief of police may in writing 
delegate any of his or her powers or duties as designated authority to a person or persons specified by those regulations, 
subject to such conditions or restrictions as the designated authority may set out in the delegation. 

Duty to comply 

32 (1)  The following persons shall comply with a direction or request received from the SIU Director or an investigator in 
relation to an investigation under this Act, immediately or as otherwise specified under this Act, unless it is impracticable to 
do so: 

 1. An official, other than a subject official. 

 2. A designated authority or a person to whom powers or duties are delegated under section 31. 

 3. Any person over whom a designated authority has authority, including any employees. 

 4. An appointing official. 

 5. Any other person who may be prescribed. 

Notification of designated authority 

(2)  If a subject official or witness official fails to comply with subsection (1), the SIU Director shall immediately notify the 
official’s designated authority respecting the failure. 

Offence and penalty 

(3)  A person who fails to comply with subsection (1) is guilty of an offence and on conviction is liable to a fine of not more 
than $50,000 or to imprisonment for a term of not more than one year, or to both. 

Charges 

33 If, as a result of an investigation under this Act, the SIU Director determines that there are reasonable grounds to believe 
that a person has committed an offence under any federal or Ontario statute, the SIU Director shall cause charges to be laid 
against the person. 

Public notice if charges laid against official re incident 

34 (1)  Subject to subsections (2) and (3), if an investigation under section 15 results in charges being laid against an official, 
the SIU Director shall, as soon as practicable, give public notice setting out the following, but no other, information: 
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 1. The official’s name. 

 2. The charges laid and on what date. 

 3. Information respecting the official’s first scheduled court appearance respecting the charges, if known. 

 4. Any other information that may be prescribed. 

Omission of official’s name 

(2)  If the public release of the official’s name may result in the identity of a person who reported that he or she was sexually 
assaulted being revealed in connection with the sexual assault, the SIU Director may omit the official’s name from the notice, 
subject to prior consultation with the person. 

Other omissions 

(3)  If the regulations so provide, the SIU Director shall, in the prescribed circumstances, omit the information specified by 
the regulations from a notice. 

Public notice if no charges laid against official re incident 

35 (1)  If an investigation under section 15 does not result in charges being laid against an official, the SIU Director shall 
publish a report on the website of the Ontario Special Investigations Unit containing the following information: 

 1. The reasons why the investigation was thought to be authorized under section 15. 

 2. A detailed narrative of the events leading to the investigation. 

 3. A summary of the investigative process, including a timeline. 

 4. A summary of the relevant evidence considered, subject to subsection (2). 

 5. Any relevant video, audio or photographic evidence, de-identified to the extent possible, subject to subsection (2). 

 6. The reasons for not laying a charge against the official. 

 7. Any other information that may be prescribed. 

Omission and reasons 

(2)  The SIU Director may omit from the report any information required to be provided under paragraph 4 or 5 of subsection 
(1), if the SIU Director is of the opinion that a person’s privacy interest in not having the information published clearly 
outweighs the public interest in having the information published, and includes in the report the reasons for the omission. 

Additional statement 

(3)  The SIU Director may include in the report a statement as to whether, in his or her opinion, a subject official or witness 
official failed to comply with a direction or request of the SIU Director or an investigator in the investigation when required 
to do so under this Act. 

Excluded information 

(4)  The SIU Director shall ensure that the following information is not included in the report: 

 1. The name of, and any information identifying, a subject official, witness official, person referred to in section 17, 
civilian witness or affected person. 

 2. Information that may result in the identity of a person who reported that he or she was sexually assaulted being 
revealed in connection with the sexual assault. 

 3. Information that, in the opinion of the SIU Director, could lead to a risk of serious harm to a person. 

 4. Information that discloses investigative techniques or procedures. 

 5. Information, the release of which is prohibited or restricted by law. 

 6. Any other information that may be prescribed. 

Report copies 

(5)  The SIU Director shall give a copy of the report to each of the following persons: 

 1. The affected person or, if he or she is deceased, to his or her next of kin. 

 2. Each subject official in the investigation. 

 3. Each designated authority of a subject official or witness official in the investigation. 

 4. The Minister. 
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Same, minor or incapable person 

(6)  If a person referred to in paragraph 1 of subsection (5) is a minor or is incapable as defined in the Substitute Decisions 
Act, 1992, the copy shall be given to, 

(a) the person’s parent or guardian, in the case of a minor; or 

(b) in the case of an incapable person who is not a minor, the incapable person and his or her substitute decision maker 
under that Act. 

Delay 

(7)  Subsections (1) and (5) do not apply until the SIU Director determines that there is no risk that compliance with either of 
those subsections may compromise the integrity of an investigation of a public complaint under Part V of the Police Services 
Act or of a criminal investigation or proceeding. 

Notice 

(8)  If, as a result of subsection (7), a report is not published under subsection (1) on the conclusion of an investigation, the 
SIU Director shall publish notice on the website of the Ontario Special Investigations Unit that an investigation that has not 
resulted in charges has been concluded but that the resulting report is being withheld pending a determination under 
subsection (7). 

No publication 

(9)  Despite subsection (1), if the incident investigated under section 15 was the reported sexual assault of the affected 
person, and the SIU Director is of the opinion that the person’s privacy interests in not having the report published clearly 
outweighs the public interest in having the report published, the SIU Director may decide not to publish the report, subject to 
prior consultation with the person. 

Definition, affected person 

(10)  In this section, 

“affected person” means a person who, in an incident referred to in subsection 15 (1), died or was seriously injured, or was a 
person at whom a firearm was discharged. 

Other public notice 

Ancillary investigation 

36 (1)  If the regulations so provide, the SIU Director shall give public notice, in accordance with the regulations and 
containing the prescribed information, respecting the outcome of an investigation under section 18. 

Other person 

(2)  If the regulations so provide, the SIU Director shall give public notice, in accordance with the regulations and containing 
the prescribed information, respecting the outcome of an investigation under section 15 into the conduct of a person referred 
to in section 17. 

Investigation timing 

37 (1)  The SIU Director shall endeavour to ensure that, no later than 120 days after the commencement of an investigation 
under this Act into the conduct of an official, 

(a) the investigation is concluded; and 

(b) public notice is given under subsection 34 (1), 35 (1) or 36 (1), as the case may be, subject to subsections 35 (7) and 
(9). 

Status report 

(2)  If the timing requirements of subsection (1) are not met, the SIU Director shall make a public statement respecting the 
status of the investigation every 60 days until the investigation is concluded, subject to subsection (3). 

Exception 

(3)  Subsection (2) does not apply in respect of a requirement to make a public statement if, in the opinion of the SIU 
Director, doing so may compromise the integrity of the investigation. 

Transition 

38 An investigation commenced but not concluded under Part VII of the Police Services Act before the day that Part was 
repealed is continued under this Act. 
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Regulations 

Lieutenant Governor in Council 

39 (1)  The Lieutenant Governor in Council may make regulations respecting any matter necessary or advisable to carry out 
effectively the intent and purpose of this Act, including regulations, 

(a) respecting anything that, in this Act, may or must be prescribed or done by regulation, other than by the Minister; 

(b) for the purposes of clause (d) of the definition of “official” in subsection 1 (1), prescribing additional persons and 
governing any transitional matters that arise as a result; 

(c) permitting, requiring or otherwise providing for the disclosure of information respecting an ongoing investigation 
under this Act or an incident or matter being investigated, for the purposes of section 29; 

(d) governing public notice for the purposes of section 36; 

(e) governing transitional matters relating to the enactment of this Act. 

Minister 

(2)  The Minister may make regulations, 

(a) respecting anything that, in this Act, may or must be prescribed by the Minister or done by regulation made by the 
Minister; 

(b) governing the requirements and qualifications for appointment as an investigator under section 6, including in relation 
to training, evaluation and accreditation; 

(c) establishing classes of investigators appointed under section 6 and setting out requirements and qualifications for each 
class; 

(d) governing the assignment of investigators under section 20 to investigations under this Act, including, 

(i) providing for a limit on the number or proportion of former officials that may be assigned as investigators, or as a 
class of investigators prescribed under clause (c), in relation to an investigation or a class of investigations; and 

(ii) restricting the assignment of specified investigators to participate in investigations that relate to officials or 
classes of officials who are not members of a police force, and requiring that such investigators not participate in 
such investigations. 

COMPLEMENTARY AMENDMENTS 

Police Services Act 

40 Part VII of the Police Services Act is repealed. 

Revocation 

41 Ontario Regulation 267/10, made under the Police Services Act, is revoked. 

COMMENCEMENT AND SHORT TITLE 

Commencement 

42 The Act set out in this Schedule comes into force on a day to be named by proclamation of the Lieutenant 
Governor. 

Short title 

43 The short title of the Act set out in this Schedule is the Ontario Special Investigations Unit Act, 2017. 

REGULATIONS 
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SCHEDULE 5 
CONSEQUENTIAL AMENDMENTS 

Ambulance Services Collective Bargaining Act, 2001 

1 (1)  The English version of clause (c) of the definition of “essential ambulance services” in subsection 1 (1) of the 
Ambulance Services Collective Bargaining Act, 2001 is amended by striking out “police services” and substituting 
“policing”. 

(2)  The English version of the definition of “integrated dispatching services” in subsection 1 (1) of the Act is amended 
by striking out “police services” and substituting “policing”. 

Animal Health Act, 2009 

2 (1)  Subsection 19 (11) of the Animal Health Act, 2009 is amended by striking out “the Ontario Provincial Police 
Force or the police force” wherever it appears and substituting in each case “the police service”. 

(2)  Subsection 30 (8) of the Act is amended by striking out “the Ontario Provincial Police Force or the police force” 
wherever it appears and substituting in each case “the police service”. 

Change of Name Act 

3 (1)  Subsection 6 (9) of the Change of Name Act is amended by striking out “an employee of an Ontario police force” 
and substituting “a member of a police service”. 

(2)  Subsection 6 (11) of the Act is amended by striking out “An employee of a police force” at the beginning and 
substituting “A member of a police service”. 

(3)  Subsection 8 (1.2) of the Act is amended by striking out “police force” and substituting “police service”. 

(4)  Subsection 10 (7) of the Act is amended by striking out “police force” and substituting “police service”. 

Child Care and Early Years Act, 2014 

4 Clause (a) of the definition of “criminal reference check” in subsection 2 (1) of the Child Care and Early Years Act, 
2014 is amended by striking out “police force or service” and substituting “police service”. 

Child, Youth and Family Services Act, 2017 

5 Section 335 of the Child, Youth and Family Services Act, 2017 is amended by striking out “police force” and 
substituting “police service”. 

Children’s Law Reform Act 

6 (1)  Subsection 36 (2) of the Children’s Law Reform Act is amended by striking out “police force” in the portion after 
clause (c) and substituting “police service”. 

(2)  Subsection 36 (4) of the Act is amended by striking out “police force” and substituting “police service”. 

(3)  Subsection 36 (5) of the Act is amended by striking out “police force” and substituting “police service”. 

Christopher’s Law (Sex Offender Registry), 2000 

7 (1)  The preamble to Christopher’s Law (Sex Offender Registry), 2000 is amended by striking out “police forces” 
wherever it appears and substituting in each case “police services”. 

(2)  The definition of “police force” in subsection 1 (1) of the Act is repealed and the following substituted: 

“police service” means the Ontario Provincial Police or a municipal police service; (“service de police”) 

(3)  Subsection 1 (2) of the Act is repealed and the following substituted: 

First Nation policing 

(2)  Where an offender resides in an area where policing is provided by First Nation Officers, references in this Act to a 
police service shall be read as references to the First Nation Officers who provide policing, with necessary modifications, and 
references to a police officer in this Act shall be read as references to a First Nation Officer. 

(4)  Subsection 3 (1) of the Act is amended by striking out the portion before clause (a) and substituting the following: 

Offender required to report in person 

(1)  Every offender who is resident in Ontario shall present himself or herself at a designated bureau, police station or 
detachment of the police service that provides policing where he or she resides or at another place in the area where the 
police service provides policing designated by that police service, 

.     .     .     .     . 

(5)  Clause 3 (1) (f) of the Act is amended by striking out “police force” and substituting “police service”. 
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(6)  Clause 3 (1) (g) of the Act is amended by striking out “police force” and substituting “police service”. 

(7)  Subsection 3 (2) of the Act is amended by striking out “police force” and substituting “police service”. 

(8)  Subsection 3 (3) of the Act is repealed and the following substituted: 

Designated places, times, days 

(3)  Every police service shall designate one or more bureaus, police stations, detachments or other places in the area where 
the police service provides policing at which offenders may present themselves for the purposes of subsection (1), subsection 
7 (2) and subsection 9 (1), and may also designate the days and times when offenders may present themselves for those 
purposes.  

(9)  Subsection 3 (4) of the Act is amended by striking out “police force” wherever it appears and substituting  in each 
case “police service”. 

(10)  Section 4 of the Act is amended by striking out “police force” wherever it appears and substituting in each case 
“police service”. 

(11)  Subsection 5 (1) of the Act is amended by striking out “police force” and substituting “police service”. 

(12)  Section 6 of the Act is amended by striking out “police force” wherever it appears and substituting in each case 
“police service”. 

(13)  Subsection 7 (2) of the Act is amended by striking out the portion before clause (a) and substituting the 
following: 

Reporting requirement in abeyance while in custody 

(2)  An offender who is resident in Ontario is not required to comply with section 3 while he or she is serving the custodial 
portion of a sentence for any offence or is detained in custody in hospital as part of a disposition under Part XX.1 of the 
Criminal Code (Canada), but must present himself or herself at a designated bureau, police station or detachment of the 
police service that provides policing where he or she resides or at another place in the area where the police service provides 
policing designated by that police service and comply with subsection 3 (2), 

.     .     .     .     . 

(14)  Subsection 9 (1) of the Act is repealed and the following substituted: 

Proof of pardon 

(1)  An offender who receives a pardon for a sex offence may present himself or herself at a designated bureau, police station 
or detachment of the police service that provides policing where he or she resides or at another place in the area where the 
police service provides policing designated by that police service and provide the police service with proof of the pardon. 

(15)  Subsection 9 (2) of the Act is amended by striking out “police force” wherever it appears and substituting in each 
case “police service”. 

(16)  Subsections 10 (2) and (3) of the Act are repealed and the following substituted: 

Exception 

(2)  A member of a police service and an employee of or person authorized by the ministry for the purposes of this section 
shall have access to the sex offender registry at any time and may collect, retain and use information obtained from the sex 
offender registry for any purpose under this Act, under section 107 of the Police Services Act, 2017 or for crime prevention or 
law enforcement purposes. 

Same 

(3)  A member of a police service and an employee of or person authorized by the ministry for the purposes of this section 
may disclose information contained in the sex offender registry to another police service in or outside Canada for the 
purposes of this section or for crime prevention or law enforcement purposes and the other police service may collect, retain 
and use the information for crime prevention or law enforcement purposes. 

(17)  Subsection 12 (1) of the Act is amended by striking out “a municipality, a police force, a correctional institution, 
any person employed by or providing services to a police force” and substituting “a First Nation, an entity that 
employs First Nation Officers, a municipality, a police service board, a correctional institution, any member of a 
police service or any person providing services to a police service”. 

(18)  Clause 14 (b) of the Act is amended by striking out “police force” and substituting “police service”. 

City of Greater Sudbury Act, 1999 

8 (1)  The definition of “local board” in section 1 of the City of Greater Sudbury Act, 1999 is amended by striking out 
“police services board” in the portion before clause (a) and substituting “police service board”. 

(2)  Section 6 of the Act is repealed and the following substituted: 
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Police service board 

6 (1)  On the day subsection 31 (1) of the Police Services Act, 2017 comes into force, the Greater Sudbury Police Services 
Board is continued under the name “Greater Sudbury Police Service Board” in English and “Commission de service de police 
du Grand Sudbury” in French. 

Same 

(2)  The Greater Sudbury Police Service Board is the police service board of the city. 

(3)  Subsection 10 (1) of the Act is amended by striking out “police services boards” and substituting “police service 
boards”. 

(4)  Subsection 16.3 (2) of the Act is amended by striking out “Greater Sudbury Police Force” and substituting 
“Greater Sudbury Police Service”. 

City of Hamilton Act, 1999 

9 (1)  The definition of “local board” in section 1 of the City of Hamilton Act, 1999 is amended by striking out “police 
services board” in the portion before clause (a) and substituting “police service board”. 

(2)  Subsections 6 (1) and (2) of the Act are repealed and the following substituted: 

Police service board 

(1)  On the day subsection 31 (1) of the Police Services Act, 2017 comes into force, the Hamilton Police Services Board is 
continued under the name “Hamilton Police Service Board” in English and “Commission de service de police de Hamilton” 
in French. 

Same 

(2)  The Hamilton Police Service Board is the police service board of the city. 

(3)  Subsection 9 (1) of the Act is amended by striking out “police services boards” and substituting “police service 
boards”. 

(4)  Subsection 16.3 (2) of the Act is amended by striking out “Hamilton Police Force” and substituting “Hamilton 
Police Service”. 

City of Ottawa Act, 1999 

10 (1)  The definition of “local board” in subsection 1 (1) of the City of Ottawa Act, 1999 is amended by striking out 
“police services board” in the portion before clause (a) and substituting “police service board”. 

(2)  Subsections 6 (1) and (2) of the Act are repealed and the following substituted: 

Police service board 

(1)  On the day subsection 31 (1) of the Police Services Act, 2017 comes into force, the Ottawa Police Services Board is 
continued under the name “Ottawa Police Service Board” in English and “Commission de service de police d’Ottawa” in 
French. 

Same 

(2)  The Ottawa Police Service Board is the police service board of the city. 

(3)  Subsection 10 (1) of the Act is amended by striking out “police services boards” and substituting “police service 
boards”. 

(4)  Subsection 17.3 (2) of the Act is amended by striking out “Ottawa Police Force” and substituting “Ottawa Police 
Service”. 

City of Toronto Act, 2006 

11 (1)  The definition of “local board” in subsection 3 (1) of the City of Toronto Act, 2006 is amended by striking out 
“police services board” and substituting “police service board”. 

(2)  Clause (d) of the definition of “local board (restricted definition)” in subsection 8 (6) of the Act is repealed and the 
following substituted: 

 (d) a police service board established under the Police Services Act, 2017, 

(3)  Subsection 51 (6) of the Act is amended by striking out “a police force in the circumstances described in section 
132 of the Police Services Act” at the end and substituting “a police service in the circumstances described in section 
197 of the Police Services Act, 2017”. 

(4)  Subsection 74.1 (7) of the Act is amended by striking out “a police force in the circumstances described in section 
132 of the Police Services Act” at the end and substituting “a police service in the circumstances described in section 
197 of the Police Services Act, 2017”. 
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(5)  Subsection 91 (1) of the Act is amended by striking out “police services board” wherever it appears and 
substituting in each case “police service board”. 

(6)  Clause 145 (3) (e) of the Act is repealed and the following substituted: 

 (e) a police service board established under the Police Services Act, 2017, 

(7)  Clause (d) of the definition of “local board (restricted definition)” in section 156 of the Act is repealed and the 
following substituted: 

 (d) a police service board established under the Police Services Act, 2017; 

(8)  The definition of “committee” in subsection 189 (1) of the Act is amended by striking out “police services board” 
and substituting “police service board”. 

(9)  Subsection 189 (5) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(10)  Subsection 190 (7) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(11)  Subsection 190.1 (2) of the Act is amended by striking out “police services board” and substituting “police 
service board”. 

(12)  Subsection 190.2 (12) of the Act is amended by striking out “police services board” and substituting “police 
service board”. 

(13)  The definition of “record” in subsection 201 (6) of the Act is amended by striking out “police services board” and 
substituting “police service board”. 

(14)  Clause (a) of the definition of “local board (restricted definition)” in subsection 212 (3) of the Act is amended by 
striking out “police services board” and substituting “police service board”. 

(15)  Clause (a) of the definition of “designated employee” in section 217 of the Act is amended by striking out “police 
force” at the end and substituting “police service”. 

(16)  Subsection 366 (2) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(17)  Paragraph 1 of subsection 375 (1) of the Act is amended by striking out “police force” at the end and substituting 
“police service”. 

(18)  Subsection 387 (5) of the Act is amended by striking out “police force” and substituting “police service”. 

(19)  Subsection 387 (9) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(20)  Subsection 388 (9) of the Act is amended by striking out “police force” and substituting “police service”. 

(21)  Subsection 388.1 (1) of the Act is amended by striking out “police force” and substituting “police service”. 

(22)  The definition of “police force” in subsection 388.1 (6) of the Act is repealed and the following substituted: 

“police service” means a police service as defined under the Police Services Act, 2017 or the Royal Canadian Mounted 
Police. 

(23)  Section 389 of the Act is amended by striking out “police services board” wherever it appears and substituting in 
each case “police service board”. 

(24)  The heading before section 402 of the Act is repealed and the following substituted: 

TORONTO POLICE SERVICE BOARD 

(25)  Subsection 402 (1) of the Act is amended by adding “as the Toronto Police Service Board on the day subsection 
31 (1) of the Police Services Act, 2017 comes into force” at the end. 

(26)  Section 403 of the Act is amended by striking out “policing services prescribed in the Police Services Act, the 
Toronto police force” in the portion before clause (a) and substituting “policing required by the Police Services Act, 
2017, the Toronto Police Service”. 

(27)  Section 404 of the Act is amended by striking out “Toronto police force” and substituting “Toronto Police 
Service”. 

(28)  Paragraph 2 of section 452 of the Act is amended by striking out “police force” and substituting “police service”. 

(29)  Subsection 453 (1) of the Act is amended by striking out “police force” and substituting “police service”. 
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(30)  Subsection 454 (3) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(31)  Section 455 of the Act is amended by striking out “police services board” wherever it appears and substituting in 
each case “police service board”. 

(32)  Subsection 458 (3) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

Climate Change Mitigation and Low-carbon Economy Act, 2016 

12 Subsection 46 (2) of the Climate Change Mitigation and Low-carbon Economy Act, 2016 is amended by striking out 
“Ontario Provincial Police Force or the police force in the area where the assistance is required, and it is the duty of 
every member of a police force to render the assistance” at the end and substituting “Ontario Provincial Police or the 
police service in the area where the assistance is required, and it is the duty of every member of a police service to 
render the assistance”. 

Commodity Futures Act 

13 (1)  Clause 13 (3) (a) of the Commodity Futures Act is repealed and the following substituted: 

 (a) a member of a municipal, provincial, federal or other police service; or 

(2)  Clause 13 (7) (a) of the Act is repealed and the following substituted: 

 (a) a member of a municipal, provincial, federal or other police service; or 

Consumer Protection Act, 2002 

14 Subsection 65.12 (1) of the Consumer Protection Act, 2002 is amended by striking out “police force” and 
substituting “police service”. 

Crown Witnesses Act 

15 Subsection 2 (2) of the Crown Witnesses Act is amended by striking out “police force” wherever it appears and 
substituting in each case “police service”. 

Development Charges Act, 1997 

16 The English version of paragraph 6 of subsection 5 (5) of the Development Charges Act, 1997 is repealed and the 
following substituted: 

 6. Policing. 

Dog Owners’ Liability Act 

17 Paragraph 1 of section 12 of the Dog Owners’ Liability Act is repealed and the following substituted: 

 1. A police officer, including a police officer within the meaning of the Police Services Act, 2017, a special constable, a 
First Nation Officer and an auxiliary member of a police service. 

Electricity Act, 1998 

18 Clause 37.3 (1) (c) of the Electricity Act, 1998 is amended by striking out “police force” and substituting “police 
service”. 

Employment Standards Act, 2000 

19 (1)  Paragraph 4 of subsection 3 (5) of the Employment Standards Act, 2000 is repealed and the following 
substituted: 

 4. An individual who is an inmate of a correctional institution within the meaning of the Ministry of Correctional 
Services Act, is an inmate of a penitentiary or is being held in a place of temporary detention or youth custody facility 
under the Youth Criminal Justice Act (Canada), if the individual participates inside or outside the institution, 
penitentiary or place in a work project or rehabilitation program. 

(2)  The French version of the definition of “employer” in section 68 of the Act is amended by striking out “organisme 
responsable d’un corps de police” at the end and substituting “corps dirigeant de la police”. 

(3)  Section 71 of the Act is amended by striking out “police force” wherever it appears and substituting in each case 
“police service”. 

Environmental Protection Act 

20 (1)  The definition of “officer” in section 60 of the Environmental Protection Act is amended by striking out 
“Ontario Provincial Police Force or the police force” and substituting “police service”. 

(2)  Subsection 92 (4) of the Act is amended by striking out “police force” and substituting “police service”. 
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(3)  Subsection 166 (1) of the Act is repealed and the following substituted: 

Police assistance and motor vehicle inspections 

Calling for assistance of member of police service 

(1)  Whenever a provincial officer is required or empowered by this Act or the regulations to do or direct the doing of 
anything, such provincial officer may take such steps and employ such assistance as is necessary to accomplish what is 
required, and may, when obstructed in so doing, call for the assistance of any member of the police service in the area where 
the assistance is required, and it is the duty of every member of a police service to render such assistance. 

(4)  Subsection 166 (5) of the Act is repealed and the following substituted: 

Police assistance 

(5)  Where a provincial officer considers it necessary or expedient to do so, he or she may call for the assistance of any 
member of the police service in the area where the assistance is required for an inspection under subsection (2), and it is the 
duty of every member of a police service to render the assistance. 

Fish and Wildlife Conservation Act, 1997 

21 Paragraph 1 of subsection 87 (2) of the Fish and Wildlife Conservation Act, 1997 is repealed and the following 
substituted: 

 1. A police officer or First Nation Officer appointed under the Police Services Act, 2017. 

Food Safety and Quality Act, 2001 

22 (1)  Section 15 of the Food Safety and Quality Act, 2001 is amended by striking out “police force” wherever it 
appears and substituting in each case “police service”. 

(2)  Subsection 17 (5) of the Act is amended by striking out “police force” and substituting “police service”. 

(3)  Subsection 36 (7) of the Act is amended by striking out “police force” and substituting “police service” 

Forest Fires Prevention Act 

23 Paragraph 3 of subsection 4 (2) of the Forest Fires Prevention Act is amended by striking out “Police Services Act” 
at the end and substituting “Police Services Act, 2017”. 

Health Protection and Promotion Act 

24 (1)  Clause (l) of the definition of “institution” in subsection 21 (1) of the Health Protection and Promotion Act is 
repealed. 

(2)  Subsection 35 (6) of the Act is amended by striking out “police force” wherever it appears and substituting in each 
case “police service”. 

(3)  Subsection 37 (1) of the Act is amended by striking out “a detention facility”. 

(4)  Subsection 37 (2) of the Act is repealed and the following substituted: 

Order by M.O.H. re person under detention 

(2)  A medical officer of health by order may require the superintendent of a correctional institution, a place of secure 
custody or a place of temporary detention located in the health unit served by the medical officer of health to take such action 
as is specified in the order to prevent the infection of others by a person who is detained in the correctional institution, place 
of secure custody or place of temporary detention and who has been examined and found to be infected with an agent of a 
communicable disease. 

(5)  The definition of “detention facility” in subsection 37 (3) of the Act is repealed. 

(6)  Clause 77.5 (7) (a) of the Act is amended by striking out “police force” and substituting “police service”. 

Highway 407 Act, 1998 

25 (1)  Subsection 59 (1) of the Highway 407 Act, 1998 is amended by adding the following definition: 

“Minister” means the Minister of Community Safety and Correctional Services or such other member of the Executive 
Council as may be designated by the Lieutenant Governor in Council. 

(2)  The definition of “Solicitor General” in subsection 59 (1) of the Act is repealed. 

(3)  Subsection 59 (2) of the Act is amended by striking out “paragraph 3 of subsection 19 (1) of the Police Services 
Act” and substituting “clause 57 (b) of the Police Services Act, 2017”. 

(4)  Subsections 59 (3), (4) and (5) of the Act are repealed and the following substituted: 
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Cost of policing 

(3)  The Minister may charge the owner the reasonable costs of policing provided by the Commissioner of the Ontario 
Provincial Police under clause 57 (b) of the Police Services Act, 2017 on a full cost recovery basis. 

Agreement 

(4)  The Minister may enter into an agreement with the owner for the provision of services under clause 57 (b) of the Police 
Services Act, 2017 on Highway 407. 

Payable into Consolidated Revenue Fund 

(5)  All moneys received by way of charges imposed under subsection (3) or by the Minister under an agreement entered into 
under subsection (4) shall be paid into the Consolidated Revenue Fund.   

Highway Traffic Act 

26 (1)  Subsection 41.4 (18) of the Highway Traffic Act is amended by striking out “police force” wherever it appears 
and substituting in each case “police service”. 

(2)  Subsection 48.4 (18) of the Act is amended by striking out “police force” wherever it appears and substituting in 
each case “police service”. 

(3)  Subsection 55.1 (24) of the Act is amended by striking out “police force” wherever it appears and substituting in 
each case “police service”. 

(4)  Subsection 55.2 (18) of the Act is amended by striking out “police force” wherever it appears and substituting in 
each case “police service”. 

(5)  Subsection 58 (11) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(6)  Subsection 58.1 (14) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(7)  Subsection 82.1 (29) of the Act is amended by striking out “police force” wherever it appears and substituting in 
each case “police service”. 

(8)  Subsection 134.1 (4) of the Act is amended by striking out “a police force, a police services board, any member of 
a police services board” and substituting “any other member of a police service, a police service board, any member 
of a police service board”. 

(9)  Subsection 134.1 (4) of the Act, as re-enacted by subsection 43 (1) of the Road Safety Act, 2009, is amended by 
striking out “a police force, a police services board, any member of a police services board” and substituting “any 
other member of a police service, a police service board, any member of a police service board”. 

(10)  Clause 187 (3) (c) of the Act is amended by striking out “police force” and substituting “police service”. 

(11)  Clause 187 (3) (d) of the Act is amended by striking out “police force” and substituting “police service”. 

(12)  Subsection 187 (5) of the Act is repealed and the following substituted: 

No liability where good faith 

(5)  No proceeding for damages shall be instituted against a member of a police service, a police service board, the Crown in 
relation to a member of the Ontario Provincial Police or a pilot for an act or an omission done or omitted to be done by it, 
him or her in respect of the subject-matter of subsection (3) where the member of the police service or pilot was acting in 
good faith.   

(13)  Subsection 195 (1) of the Act is amended by striking out “police services board” in the portion before clause (a) 
and substituting “police service board”. 

Human Rights Code 

27 The definition of “person” in section 46 of the Human Rights Code is amended by striking out “police services 
board established under the Police Services Act” and substituting “police service board established under the Police 
Services Act, 2017”. 

Interprovincial Policing Act, 2009 

28 (1)  Section 1 of the Interprovincial Policing Act, 2009 is amended by striking out “Police Services Act” wherever it 
appears and substituting in each case “Police Services Act, 2017”. 

(2)  Section 1 of the Act is amended by striking out “police force” wherever it appears and substituting in each case 
“police service”. 

(3)  Section 1 of the Act is amended by adding the following definition: 
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“Inspector General” means the Inspector General of Policing appointed under the Police Services Act, 2017; (“inspecteur 
général”) 

(4)  The definition of “Ontario police officer” in section 1 of the Act is amended by striking out “an employee of” and 
substituting “a member of”. 

(5)  Section 1 of the Act is amended by adding the following definition: 

“police service board” has the same meaning as in the Police Services Act, 2017; (“commission de service de police”) 

(6)  Section 6 of the Act is amended by striking out “police force” wherever it appears and substituting in each case 
“police service”. 

(7)  Subsection 8 (2) of the Act is repealed and the following substituted: 

Appointment denied 

(2)  The appointing official shall deny the requested appointment in prescribed circumstances. 

(8)  Subsection 12 (2) of the Act is repealed and the following substituted: 

Request to police service or detachment 

(2)  The request must be made to the local commander of the police service or detachment that provides policing in the area 
where the operation or investigation is expected primarily to be conducted. 

(9)  Subsection 15 (2) of the Act is repealed and the following substituted: 

Appointment denied 

(2)  The local commander shall deny the requested appointment in prescribed circumstances. 

(10)  Subsection 20 (1) of the Act is repealed and the following substituted: 

Advance notice to local commander 

(1)  Before performing any police duties in an area of Ontario, an appointee shall give notice to the local commander of the 
police service or detachment that provides policing in that area, unless the duties are of a routine nature that are unlikely to 
affect the delivery of policing or the operation or investigation could be compromised by giving notice. 

(11)  Section 21 of the Act is repealed and the following substituted: 

Local commander may direct appointee 

21 A local commander may direct an appointee about how the appointee’s duties are to be performed in the area in which the 
local commander’s police service or detachment provides policing in order to avoid interference with the provision of 
policing in that area. 

(12)  Clause 22 (1) (b) of the Act is amended by striking out “Police Services Act” and substituting “Police Services Act, 
2017”. 

(13)  Subsection 22 (1) of the Act is amended by adding the following clause: 

 (b.1) the provisions of the Policing Oversight Act, 2017 and of the regulations made under that Act that apply to the 
appointee; 

(14)  Subclause 23 (1) (a) (ii) of the Act is amended by striking out “Police Services Act” and substituting “Police 
Services Act, 2017”. 

(15)  Clause 23 (1) (a) of the Act is amended by adding the following subclause: 

 (ii.1) comply with a provision of the Policing Oversight Act, 2017, or of a regulation made under that Act, that applies 
to the appointee, 

(16)  Subsection 25 (1) of the Act is amended by striking out “police force” and substituting “police service”. 

(17)  Subsection 27 (1) of the Act is amended by striking out “police force or police services board” and substituting 
“police service board”. 

(18)  Subsection 27 (2) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(19)  Section 29 of the Act is amended by striking out “police force” wherever it appears and substituting in each case 
“police service”. 

(20)  Sections 30 and 31 of the Act are repealed and the following substituted: 
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Application of oversight and discipline process to Ontario police officer 

30 Part IX of the Police Services Act, 2017 and Part IV of the Policing Oversight Act, 2017 apply to an Ontario police officer 
who has been appointed as a police officer in another province or a territory in respect of his or her conduct in the other 
province or territory as if the conduct took place in Ontario. 

Application of Policing Oversight Act, 2017 to extra-provincial police officer 

31 The conduct in Ontario of an extra-provincial police officer who is appointed as a police officer under this Act may be 
reviewed and investigated under Part IV of the Policing Oversight Act, 2017, but an extra-provincial police officer is not 
subject to proceedings before the Ontario Policing Discipline Tribunal under that Act with respect to his or her conduct in 
Ontario. 

(21)  Subsection 32 (1) of the Act is repealed and the following substituted: 

Indemnification 

(1)  Subject to an agreement under clause 33 (1) (a), a police service board in Ontario shall indemnify a police service in 
another province or a territory, or the person or entity that is responsible for that police service, against all costs, charges and 
expenses, including an amount paid to settle an action or satisfy a judgment, reasonably incurred in respect of a civil, 
criminal or administrative action or proceeding in which the police service from that other province or territory is a party, if 
the action or proceeding arises out of the actions of a member of the police service maintained by the police service board 
while the member was appointed as a police officer in that other province or territory.   

(22)  Subsection 32 (2) of the Act is amended by striking out “police force” wherever it appears and substituting in 
each case “police service”. 

(23)  Subsection 32 (4) of the Act is amended by striking out “police force” and substituting “police service”. 

(24)  Subsection 33 (1) of the Act is amended by, 

 (a) striking out “police services board” in the portion before clause (a) and substituting “police service board”; and 

 (b) striking out “an Ontario municipal police force” in clause (a) and substituting “the police service maintained by 
the police service board”. 

(25)  Section 37 of the Act is amended by striking out “Minister” wherever it appears and substituting in each case 
“Inspector General”. 

(26)  Clause 41 (1) (b) of the Act is amended by striking out “clauses 8 (2) (b) and 15 (2) (b) and subsection 23 (2)” at 
the end and substituting “subsections 8 (2), 15 (2) and 23 (2)”. 

Juries Act 

29 (1)  Subsection 18.2 (4) of the Juries Act  is amended by striking out “police force” wherever it appears and 
substituting in each case “police service”. 

(2)  Clause 37 (b.2) of the Act is amended by striking out “police force” and substituting “police service”. 

Labour Relations Act, 1995 

30 Clause 3 (d) of the Labour Relations Act, 1995 is amended by striking out “police force within the meaning of the 
Police Services Act” at the end and substituting “police service within the meaning of the Police Services Act, 2017”. 

Lobbyists Registration Act, 1998 

31 The English version of clause (e) of the definition of “public office holder” in subsection 1 (1) of the Lobbyists 
Registration Act, 1998 is amended by striking out “Force”. 

Mandatory Gunshot Wounds Reporting Act, 2005 

32 (1)  Subsection 2 (1) of the Mandatory Gunshot Wounds Reporting Act, 2005 is amended by striking out “municipal 
or regional police force” and substituting “police service”. 

(2)  Section 3 of the Act is amended by striking out “municipal or regional police force or the Ontario Provincial 
Police” and substituting “police service”. 

Mining Act 

33 Subsection 158 (10) of the Mining Act is amended by striking out “police force” and substituting “police service”. 

Ministry of Correctional Services Act 

34 (1)  The definition of “correctional institution” in section 1 of the Ministry of Correctional Services Act is amended 
by striking out “established under section 16.1 of the Police Services Act” at the end. 

(2)  Subsection 8 (1) of the Act is amended by striking out “or with any municipality” in the portion before clause (a) 
and substituting “or with any municipality or police service board”. 
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(3)  Section 21 of the Act is repealed and the following substituted: 

Use of correctional institution lock-up 

21 (1)  The Minister may designate a correctional institution for use by a police service board as a lock-up and, where the 
Minister makes such a designation, the Minister shall fix a rate per day for persons in custody in the lock-up.   

Payment by municipality 

(2)  The municipality that maintains the police service board shall pay to the Minister of Finance annually the rate per day 
that is fixed under subsection (1) for persons in custody in the lock-up during the year. 

Designation of lock-up 

(3)  The Minister may designate a correctional institution for use as a lock-up by, 

 (a) the Ontario Provincial Police; or 

 (b) an entity that employs First Nation Officers that provide a policing function under an agreement between the Minister 
and a First Nation. 

Municipal Act, 2001 

35 (1)  The definition of “local board” in subsection 1 (1) of the Municipal Act, 2001 is amended by striking out “police 
services board” and substituting “police service board”. 

(2)  Clause (d) of the definition of “local board” in subsection 10 (6) of the Act is repealed and the following 
substituted: 

 (d) a police service board established under the Police Services Act, 2017, 

(3)  Subsection 63 (6) of the Act is amended by striking out “police force in the circumstances described in section 132 
of the Police Services Act” and substituting “police service in the circumstances described in section 197 of the Police 
Services Act, 2017”. 

(4)  Subsection 157 (1) of the Act is amended by striking out “police services board” wherever it appears and 
substituting in each case “police service board”. 

(5)  Paragraph 8 of the definition of “lower-tier power” in subsection 188 (1) of the Act is amended by striking out 
“Police Services Act” at the end and substituting “Police Services Act, 2017”. 

(6)  Clause 216 (3) (d) of the Act is repealed and the following substituted: 

 (d) a police service board established under the Police Services Act, 2017; 

(7)  Clause (d) of the definition of “local board” in section 223.1 of the Act is repealed and the following substituted: 

 (d) a police service board established under the Police Services Act, 2017; 

(8)  The definition of “local board” in subsection 238 (1) of the Act is amended by striking out “police services boards” 
and substituting “police service boards”. 

(9)  The definition of “record” in subsection 255 (6) of the Act is amended by striking out “police services board” and 
substituting “police service board”. 

(10)  Clause (a) of the definition of “local board” in subsection 269 (1) of the Act is amended by striking out “police 
services board” and substituting “police service board”. 

(11)  Clause (a) of the definition of “employee” in subsection 278 (1) of the Act is amended by striking out “police 
force” and substituting “police service”. 

(12)  Subsection 425 (2) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(13)  Section 434 of the Act is amended by striking out “police force” and substituting “police service”. 

(14)  Paragraph 1 of subsection 435 (1) of the Act is amended by striking out “police force” and substituting “police 
service”. 

(15)  Subsection 447 (5) of the Act is amended by striking out “police force” and substituting “police service”. 

(16)  Subsection 447 (9) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

(17)  Subsection 447.1 (2) of the Act is amended by striking out “police force” and substituting “police service”. 

(18)  Subsection 447.1 (9) of the Act is amended by striking out “the police force responsible for policing in the 
municipality” and substituting “the police service that has policing responsibility for the municipality”. 
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(19)  Section 447.2 of the Act is amended by striking out “police force” wherever it appears and substituting in each 
case “police service”. 

(20)  Subsection 447.6 (4) of the Act is amended by striking out “police services board” and substituting “police 
service board”. 

(21)  Section 447.9 of the Act is amended by striking out “police services board” wherever it appears and substituting 
in each case “police service board”. 

Municipal Affairs Act 

36 The definition of “local board” in section 1 of the Municipal Affairs Act is amended by striking out “police services 
board” and substituting “police service board”. 

Municipal Conflict of Interest Act 

37 The definition of “local board” in section 1 of the Municipal Conflict of Interest Act is amended by striking out 
“police services board” and substituting “police service board”. 

Municipal Freedom of Information and Protection of Privacy Act 

38 Clause (b) of the definition of “institution” in subsection 2 (1) of the Municipal Freedom of Information and 
Protection of Privacy Act is amended by striking out “police services board” and substituting “police service board”. 

Northern Services Boards Act 

39 (1)  Paragraph 6 of subsection 41 (2) of the Northern Services Boards Act is repealed and the following substituted: 

 6. Policing under the Police Services Act, 2017. 

(2)  Subsection 41 (10) of the Act is repealed and the following substituted: 

Policing 

(10)  Where a Board ensures the provision of policing, 

 (a) the Board shall be deemed to be a municipality as defined in the Police Services Act, 2017; and 

 (b) any municipality in the Board area shall be deemed not to be a municipality as defined in the Police Services Act, 
2017. 

Nutrient Management Act, 2002 

40 (1)  Clause 26 (1) (b) of the Nutrient Management Act, 2002 is amended by striking out “municipal police force” and 
substituting “police service”. 

(2)  Subsection 26 (2) of the Act is amended by striking out “police force” and substituting “police service”. 

(3)  Clause 35 (5) (b) of the Act is amended by striking out “municipal police force” and substituting “police service”. 

Occupational Health and Safety Act 

41 (1)  Clause 43 (2) (a) of the Occupational Health and Safety Act is amended by striking out “a police force to which 
the Police Services Act applies” at the end and substituting “a police service to which the Police Services Act, 2017 
applies”. 

(2)  Subsection 50 (8) of the Act is repealed and the following substituted: 

Exception 

(8)  Despite subsections (2) and (2.1), a police officer under the Police Services Act, 2017 shall have his or her complaint in 
relation to an alleged contravention of subsection (1) dealt with under section 136 of that Act. 

Ontario Municipal Employees Retirement System Act, 2006 

42 Subsection 1 (4) of the Ontario Municipal Employees Retirement System Act, 2006 is amended by striking out “police 
force as defined in section 2 of the Police Services Act” and substituting “police service as defined in subsection 2 (1) of 
the Police Services Act, 2017”. 

Ontario Provincial Police Collective Bargaining Act, 2006 

43 (1)  Section 1 of the Ontario Provincial Police Collective Bargaining Act, 2006 is amended by adding the following 
definition: 

“Minister” means the Minister of Community Safety and Correctional Services or such other member of the Executive 
Council as may be designated by the Lieutenant Governor in Council; (“ministre”) 

(2)  The definition of “Solicitor General” in section 1 of the Act is repealed. 

(3)  The English version of paragraph 1 of subsection 2 (1) of the Act is amended by striking out “Force”. 
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(4)  Paragraph 2 of subsection 2 (1) of the Act is amended by striking out “supervision” in the portion before 
subparagraph i and substituting “direction”.  

(5)  Subclause 4 (1) (a) (i) of the Act is amended by striking out “Police Services Act” and substituting “Police Services 
Act, 2017”. 

(6)  Section 5 of the Act is amended by striking out “Solicitor General” wherever it appears and substituting in each 
case “Minister”. 

(7)  Subsection 6 (1) of the Act is amended by striking out “Solicitor General” and substituting “Minister”. 

(8)  Subsection 10.1 (1) of the Act is amended by striking out “on the first anniversary of the date of his or her 
promotion to Probationary Constable” at the end and substituting “18 months after the day of his or her appointment 
as a police officer”. 

(9)  Section 10.1 of the Act is amended by adding the following subsections: 

Extension with consent 

(3)  The Commissioner of the Ontario Provincial Police may extend a police officer’s probationary period by up to six 
months if the police officer consents to the extension. 

Leave of absence 

(4)  Any time taken by the police officer as a leave of absence does not count towards the fulfilment of the probationary 
period. 

(10)  Section 11 of the Act is amended by adding the following clause: 

 (c) clarifying the meaning of “leave of absence” for the purposes of subsection 10.1 (4). 

Ontario Water Resources Act 

44 Section 25 of the Ontario Water Resources Act is repealed and the following substituted: 

Police assistance 

25 Whenever a provincial officer is required or empowered by this Act or the regulations to do or direct the doing of 
anything, such provincial officer may take such steps and employ such assistance as is necessary to accomplish what is 
required, and may, when obstructed in so doing, call for the assistance of any member of the police service in the area where 
the assistance is required, and it is the duty of every member of a police service to render such assistance. 

Pawnbrokers Act 

45 Section 11 of the Pawnbrokers Act is amended by striking out “police force” and substituting “police service”. 

Pesticides Act 

46 Section 18 of the Pesticides Act is repealed and the following substituted: 

Calling for assistance of member of police service 

18 Whenever a provincial officer is required or empowered by this Act or the regulations to do or direct the doing of 
anything, such provincial officer may take such steps and employ such assistance as is necessary to accomplish what is 
required, and may, when obstructed in so doing, call for the assistance of any member of the police service in the area where 
the assistance is required, and it is the duty of every member of a police service to render such assistance. 

Planning Act 

47 The definition of “local board” in subsection 1 (1) of the Planning Act is amended by striking out “police services 
board” and substituting “police service board”. 

Police Record Checks Reform Act, 2015 

48 (1)  Clause (b) of the definition of “police record check provider” in subsection 1 (1) of the Police Record Checks 
Reform Act, 2015 is amended by striking out “police force” and substituting “police service”. 

(2)  The definition of “third party entity” in subsection 1 (1) of the Act is amended by striking out “police force” and 
substituting “police service”. 

(3)  Subsection 1 (2) of the Act is repealed and the following substituted: 

Same, expressions related to police services 

(2)  Expressions used in this Act relating to police services have the same meaning as in the Police Services Act, 2017. 

(4)  Subsection 2 (4) of the Act is repealed and the following substituted: 
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Records 

(4)  This Act applies in respect of records in the custody or under the control of a police service or in the custody or under the 
control of another agency responsible for providing policing in Canada. 

(5)  Clause 4 (c) of the Act is amended by striking out “Police Services Act” at the end and substituting “Police Services 
Act, 2017”. 

(6)  Section 8 of the Act is amended by striking out “police force” wherever it appears and substituting in each case 
“police service”. 

(7)  Section 17 of the Act is amended by striking out “police services board” and substituting “police service board”. 

Private Security and Investigative Services Act, 2005 

49 Section 39 of the Private Security and Investigative Services Act, 2005 is amended by striking out “shall hold 
himself” and substituting “shall falsely hold himself”. 

Public Inquiries Act, 2009 

50 Clause 18 (3) (c) of the Public Inquiries Act, 2009 is amended by striking out “the Police Services Act, if the 
employee is subject to a rule or code of discipline under that Act” at the end and substituting “section 136 of the Police 
Services Act, 2017, if the employee is a police officer under that Act.” 

Public Sector Compensation Restraint to Protect Public Services Act, 2010 

51 Paragraph 6 of subsection 4 (2) of the Public Sector Compensation Restraint to Protect Public Services Act, 2010 is 
repealed and the following substituted: 

 6. A police association recognized under the Police Services Act, 2017. 

Public Sector Dispute Resolution Act, 1997 

52 Clause 2 (1) (c) of the Public Sector Dispute Resolution Act, 1997 is amended by striking out “section 122 of the 
Police Services Act” at the end and substituting “section 166 of the Police Services Act, 2017”. 

Public Sector Labour Relations Transition Act, 1997 

53 (1)  The definition of “local board” in section 2 of the Public Sector Labour Relations Transition Act, 1997 is 
amended by striking out “police services board” and substituting “police service board”. 

(2)  The definition of “local board” in subsection 4 (1) of the Act is amended by striking out “police services board” 
and substituting “police service board”. 

(3)  Section 17 of the Act is amended by striking out “Police Services Act” at the end and substituting “Police Services 
Act, 2017”. 

(4)  Subsection 18 (1) of the Act is amended by striking out “section 121 of the Police Services Act” and substituting 
“section 165 of the Police Services Act, 2017”. 

(5)  Subsection 19.4 (2) of the Act is amended by striking out “section 121 of the Police Services Act” and substituting 
“section 165 of the Police Services Act, 2017”. 

(6)  Subsection 24 (8) of the Act is amended by striking out “section 129 of the Police Services Act” at the end and 
substituting “section 173 of the Police Services Act, 2017”. 

(7)  Subsection 30 (7) of the Act is amended by striking out “section 129 of the Police Services Act” at the end and 
substituting “section 173 of the Police Services Act, 2017”. 

(8)  Paragraph 2 of subsection 33 (2) of the Act is amended by striking out “section 119 of the Police Services Act” at 
the end and substituting “section 163 of the Police Services Act, 2017”. 

Public Service of Ontario Act, 2006 

54 (1)  Subsection 104 (7) of the Public Service of Ontario Act, 2006 is amended by striking out “subject to a rule or 
code of discipline under the Police Services Act shall have his or her complaint dealt with under that Act” at the end 
and substituting “a police officer under the Police Services Act, 2017 shall have his or her complaint dealt with under 
section 136 of that Act”. 

(2)  Paragraph 3 of section 117 of the Act is amended by striking out “Part V of the Police Services Act” at the end and 
substituting “Part IX of the Police Services Act, 2017”. 

(3)  Subsection 140 (7) of the Act is amended by striking out “subject to a rule or code of discipline under the Police 
Services Act shall have his or her complaint dealt with under that Act” at the end and substituting “a police officer 
under the Police Services Act, 2017 shall have his or her complaint dealt with under section 136 of that Act”. 
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Public Vehicles Act 

55 (1)  Section 29 of the Public Vehicles Act is amended by striking out “Ontario Provincial Police Force” wherever it 
appears and substituting in each case “Ontario Provincial Police”. 

(2)  Section 32 of the Act is amended by striking out “Ontario Provincial Police Force” and substituting “Ontario 
Provincial Police”. 

Resource Recovery and Circular Economy Act, 2016 

56 Section 83 of the Resource Recovery and Circular Economy Act, 2016 is repealed and the following substituted: 

Calling for assistance of member of police service 

83 An inspector who is authorized by an order under section 81 to do anything set out in subsection 78 (1) or (4) or section 
79 may take such steps and employ such assistance as is necessary to accomplish what is required, and may, when obstructed 
in so doing, call for the assistance of any member of the police service in the area where the assistance is required, and it is 
the duty of every member of a police service to render the assistance. 

Safe Drinking Water Act, 2002 

57 Section 102 of the Safe Drinking Water Act, 2002 is repealed and the following substituted: 

Police assistance 

102 Whenever a provincial officer is required or empowered by this Act to do or direct the doing of anything, the provincial 
officer may take such steps and employ such assistance as is necessary to accomplish what is required, and may, when 
obstructed in doing so, call for the assistance of any member of the police service in the area where the assistance is required, 
and it is the duty of every member of a police service to render assistance. 

Securities Act 

58 (1)  Clause 17 (3) (a) of the Securities Act is repealed and the following substituted: 

 (a) a member of a municipal, provincial, federal or other police service; or 

(2)  Clause 17 (7) (a) of the Act is repealed and the following substituted: 

 (a) a member of a municipal, provincial, federal or other police service; or 

Substitute Decisions Act, 1992 

59 (1)  Clauses (b) and (c) of the definition of “facility” in subsection 1 (1) of the Substitute Decisions Act, 1992 are 
repealed. 

(2)  Subsection 50 (5) of the Act is amended by striking out “police services board” and substituting “police service 
board”. 

Taxation Act, 2007 

60 (1)  Subsection 92 (5.4) of the Taxation Act, 2007 is amended by striking out “members of the Ontario Provincial 
Police Force or a municipal police force in Ontario” and substituting “members of a police service as defined in the 
Police Services Act, 2017”. 

(2)  The French version of subsection 134 (2) of the Act is amended by striking out “membre d’un corps policier” and 
substituting “agent de police”. 

Tobacco Tax Act 

61 The definition of “police officer” in subsection 1 (1) of the Tobacco Tax Act is amended by striking out “subsection 
2 (1) of the Police Services Act” at the end and substituting “subsection 2 (1) of the Police Services Act, 2017”. 

Town of Haldimand Act, 1999 

62 (1)  The definition of “local board” in subsection 1 (1) of the Town of Haldimand Act, 1999 is amended by striking 
out “police services board” in the portion before clause (a) and substituting “police service board”. 

(2)  Subsections 7 (1), (2) and (3) of the Act are repealed and the following substituted: 

Police service board 

(1)  On the day subsection 31 (1) of the Police Services Act, 2017 comes into force, the Haldimand and Norfolk Police 
Services Board is continued under the name “Haldimand and Norfolk Police Service Board” in English and “Commission de 
service de police de Haldimand et Norfolk” in French. 

Same 

(2)  The Haldimand and Norfolk Police Service Board is the police service board of the town and the Town of Norfolk. 
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Jointly constituted board 

(3)  The Haldimand and Norfolk Police Service Board is deemed to be a jointly constituted board established under section 
24 of the Police Services Act, 2017. 

(3)  Subsection 10 (1) of the Act is amended by striking out “police services boards” and substituting “police service 
boards”. 

(4)  Paragraph 2 of subsection 14 (1) of the Act is amended by striking out “Haldimand and Norfolk Police Services 
Board” and substituting “Haldimand and Norfolk Police Service Board”. 

(5)  Subsection 19.3 (2) of the Act is amended by striking out “police force” and substituting “police service”. 

Town of Norfolk Act, 1999 

63 (1)  The definition of “local board” in subsection 1 (1) of the Town of Norfolk Act, 1999 is amended by striking out 
“police services board” in the portion before clause (a) and substituting “police service board”. 

(2)  Section 7 of the Act is amended by striking out “police services board” and substituting “police service board”. 

(3)  Subsection 10 (1) of the Act is amended by striking out “police services boards” and substituting “police service 
boards”. 

(4)  Subsection 19.3 (2) of the Act is amended by striking out “police force” and substituting “police service”. 

Toxics Reduction Act, 2009 

64 Section 42 of the Toxics Reduction Act, 2009 is repealed and the following substituted: 

Calling for assistance of member of police service 

42 Whenever a provincial officer is required or empowered by this Act or the regulations to do or direct the doing of 
anything, the provincial officer may take such steps and employ such assistance as is necessary to accomplish what is 
required, and may, when obstructed in so doing, call for the assistance of any member of the police service in the area where 
the assistance is required, and it is the duty of every member of a police service to render the assistance. 

Victims’ Bill of Rights, 1995 

65 (1)  The English version of section 2 of the Victims’ Bill of Rights, 1995 is amended by striking out “police services” 
wherever it appears and substituting in each case “policing”. 

(2)  Subsection 2 (4) of the Act is amended by striking out “paragraph 1 of subsection 135 (1) of the Police Services 
Act” at the end and substituting “paragraph 1 of subsection 200 (1) of the Police Services Act, 2017”. 

Waste Diversion Transition Act, 2016 

66 Section 53 of the Waste Diversion Transition Act, 2016 is repealed and the following substituted: 

Calling for assistance of member of police service 

53 An inspector who is authorized by an order under section 51 to do anything set out in subsection 48 (1) or (4) or section 
49 may take such steps and employ such assistance as is necessary to accomplish what is required, and may, when obstructed 
in so doing, call for the assistance of any member of the police service in the area where the assistance is required, and it is 
the duty of every member of a police service to render the assistance. 

Workers Day of Mourning Act, 2016 

67 Subparagraph 4 ix of section 2 of the Workers Day of Mourning Act, 2016 is repealed and the following substituted: 

 ix. A police service as defined in the Police Services Act, 2017. 

Workplace Safety and Insurance Act, 1997 

68 (1)  Paragraph 3 of the definition of “worker” in subsection 2 (1) of the Workplace Safety and Insurance Act, 1997 is 
amended by striking out “police force” at the end and substituting “police service”. 

(2)  The definition of “police officer” in subsection 14 (1) of the Act is amended by, 

 (a) striking out “First Nations Constable” and substituting “First Nation Officer”; and 

 (b) striking out “police force” at the end and substituting “police service”. 

(3)  Subsection 25 (3.1) of the Act is amended by striking out “police force” and substituting “police service”. 

(4)  Subsection 40 (4.1) of the Act is amended by striking out “police force” and substituting “police service”. 

(5)  Subsection 41 (17) of the Act is amended by striking out “police force” and substituting “police service”. 

(6)  Section 70 of the Act is amended by striking out “police force” wherever it appears and substituting in each case 
“police service”. 
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(7)  Subsection 78 (3) of the Act is amended by striking out “police force” wherever it appears and substituting in each 
case “police service”. 

Commencement 

69 This Schedule comes into force on a day to be named by proclamation of the Lieutenant Governor. 
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SCHEDULE 6 
CORONERS ACT 

1 (1)  Subsection 1 (1) of the Coroners Act is amended by adding the following definitions: 

“auxiliary member”, “First Nations Constable”, “police force” and “special constable” have the same meaning as in the 
Police Services Act; (“membre auxiliaire”, “agent des Premières Nations”, “corps de police”, “agent spécial”) 

“coroner” means the Chief Coroner, a Deputy Chief Coroner, a regional coroner or a coroner appointed under section 5; 
(“coroner”) 

“research” means a systematic investigation designed to develop or establish principles, facts or generalizable knowledge, or 
any combination of them, and includes the development, testing and evaluation of research; (“recherche”) 

“special investigations unit” has the same meaning as in the Police Services Act; (“unité des enquêtes spéciales”) 

(2)  The definitions of “auxiliary member”, “First Nations Constable”, “police force” and “special constable” in 
subsection 1 (1) of the Act, as enacted by subsection (1), are repealed and the following substituted: 

“auxiliary member”, “First Nation Officer”, “police service” and “special constable” have the same meaning as in the Police 
Services Act, 2017; (“membre auxiliaire”, “agent de Première Nation”, “service de police”, “agent spécial”) 

(3)  Subsection 1 (1) of the Act is amended by adding the following definition: 

“Ontario Special Investigations Unit” means the Ontario Special Investigations Unit continued under the Ontario Special 
Investigations Unit Act, 2017; (“Unité des enquêtes spéciales de l’Ontario”) 

(4)  The definition of “Ontario Special Investigations Unit” in subsection 1 (1) of the Act, as enacted by subsection (3), 
is amended by striking out “Ontario Special Investigations Unit Act, 2017” at the end and substituting “Policing 
Oversight Act, 2017”. 

(5)  The definition of “special investigations unit” in subsection 1 (1) of the Act, as enacted by subsection (1), is 
repealed. 

2 Sections 3 to 5 of the Act are repealed and the following substituted: 

Chief Coroner and duties 

3 (1)  The Lieutenant Governor in Council may appoint a legally qualified medical practitioner to be Chief Coroner for 
Ontario who shall, 

 (a) administer this Act and the regulations; 

 (b) supervise, direct and control all coroners in Ontario in the performance of their duties; 

 (c) conduct programs for the instruction of coroners in their duties; 

 (d) bring the findings and recommendations of coroners’ investigations and inquest juries to the attention of appropriate 
persons, agencies and ministries of government; 

 (e) prepare, publish and distribute a code of ethics for the guidance of coroners; 

 (f) perform such other duties as are assigned to him or her by or under this or any other Act or by the Lieutenant Governor 
in Council. 

Deputy Chief Coroners 

(2)  The Lieutenant Governor in Council may appoint one or more legally qualified medical practitioners to be Deputy Chief 
Coroners for Ontario, and a Deputy Chief Coroner shall act as and have all the powers and authority of the Chief Coroner if 
the Chief Coroner is absent or unable to act or if the Chief Coroner’s position is vacant. 

Delegation 

(3)  The Chief Coroner may delegate in writing any of his or her powers and duties under this Act to a Deputy Chief Coroner, 
subject to any limitations, conditions and requirements set out in the delegation. 

Appointments continued 

(4)  A person appointed as the Chief Coroner or as a Deputy Chief Coroner under section 4 of this Act, as it read before the 
day section 2 of Schedule 6 to the Safer Ontario Act, 2017 came into force, shall be deemed to have been appointed under 
this section. 

Regional coroners 

4 (1)  The Lieutenant Governor in Council may appoint a legally qualified medical practitioner as a regional coroner for such 
region of Ontario as is described in the appointment. 
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Duties 

(2)  A regional coroner shall assist the Chief Coroner in the performance of his or her duties in the region and shall perform 
such other duties as are assigned to him or her by the Chief Coroner. 

Appointments continued 

(3)  A person appointed as a regional coroner under section 5 of this Act, as it read before the day section 2 of Schedule 6 to 
the Safer Ontario Act, 2017 came into force, shall be deemed to have been appointed under this section. 

Appointment of coroners 

5 (1)  The Chief Coroner may appoint one or more legally qualified medical practitioners to be coroners for Ontario. 

Appointments continued 

(2)  A person appointed as a coroner under section 3 of this Act, as it read before the day section 2 of Schedule 6 to the Safer 
Ontario Act, 2017 came into force, other than a person to whom subsection 3 (4) or 4 (3) applies, shall be deemed to have 
been appointed as a coroner under this section. 

Tenure 

5.1  (1)  A coroner ceases to hold office on ceasing to be a legally qualified medical practitioner. 

Chief Coroner to be notified 

(2)  The College of Physicians and Surgeons of Ontario shall notify the Chief Coroner as soon as possible where the licence 
of a coroner for the practice of medicine is revoked, suspended or cancelled. 

Resignation 

(3)  A coroner may resign his or her office in writing. 

Residential areas 

5.2  (1)  The Lieutenant Governor in Council may by regulation establish areas of Ontario. 

Requirement 

(2)  The appointment and continuation in office of a regional coroner or a coroner appointed under section 5 is subject to the 
condition that he or she is ordinarily resident in the area named in the appointment. 

Crown Attorney notified of appointment 

5.3  A copy of the appointment of a coroner shall be sent by the Minister to the Crown Attorney of any area in which the 
coroner will ordinarily act. 

3 (1)  Subsection 9 (1) of the Act is amended by striking out “police force” and substituting “police service”. 

(2)  Subsection 9 (2) of the Act is amended by striking out “police force” and substituting “police service”. 

4 (1)  The French version of subsection 10 (1) of the Act is amended by striking out “faute intentionelle” and 
substituting “inconduite”. 

(2)  Subsection 10 (4) of the Act is repealed and the following substituted: 

Death on premises of lock-up 

(4)  Where a person dies while detained in and on the premises of a lock-up, the officer in charge of the lock-up shall 
immediately give notice of the death to a coroner and the coroner shall hold an inquest upon the body. 

(3)  Subsection 10 (4.6) of the Act is repealed and the following substituted: 

Other deaths in custody 

(4.6)  A peace officer shall immediately give notice of a death to a coroner if, 

 (a) a person dies while detained by or in the actual custody of the peace officer, or an injury sustained or other event that 
occurred while the person was detained by or in the actual custody of the peace officer is a cause of the death; and 

 (b) subsections (4), (4.1), (4.2), (4.3) and (4.5) do not apply. 

(4)  Section 10 of the Act is amended by adding the following subsection: 

Use of force 

(4.6.1)  A police officer, auxiliary member of a police force, special constable or First Nations Constable shall immediately 
give notice of a death to a coroner if, 

 (a) the use of force by the police officer, auxiliary member, special constable or First Nations Constable is a cause of the 
death; and 
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 (b) subsections (4), (4.1), (4.2), (4.3) and (4.5) do not apply. 

(5)  Subsection 10 (4.6.1) of the Act, as enacted by subsection (4), is amended by, 

 (a) striking out “police force” in the portion before clause (a) and substituting “police service”; and 

 (b) striking out “First Nations Constable” wherever it appears and substituting in each case “First Nation Officer”. 

(6)  Section 10 of the Act is amended by adding the following subsections: 

Coroner to investigate and hold inquest 

(4.6.2)  A coroner shall investigate the circumstances of a death and hold an inquest upon the body if the coroner receives a 
notice that, 

 (a) the person died while detained by or in the actual custody of a peace officer; 

 (b) an injury sustained or other event that occurred while the person was detained by or in the actual custody of a peace 
officer was a cause of the death; or 

 (c) the use of force by a police officer, auxiliary member of a police force, special constable or First Nations Constable 
was a cause of the person’s death. 

Other deaths if SIU is investigating 

(4.6.3)  If the special investigations unit is conducting an investigation into the circumstances of a death other than a death 
described in subsection (4.6.2), the Chief Coroner shall ensure that a coroner investigates the circumstances of the death. 

(7)  Clause 10 (4.6.2) (c) of the Act, as enacted by subsection (6), is repealed and the following substituted: 

 (c) the use of force by a police officer, auxiliary member of a police service, special constable or First Nation Officer was 
a cause of the person’s death. 

(8)  Subsection 10 (4.6.3) of the Act, as enacted by subsection (6), is repealed and the following substituted:  

Other deaths if SIU is investigating 

(4.6.3)  If the Ontario Special Investigations Unit Director causes an investigation to be conducted into an incident in which 
the death of a person has occurred other than an incident described in subsection (4.6.2), the Chief Coroner shall ensure that a 
coroner investigates the circumstances of the death. 

5 Clause 15 (1) (c) of the Act is amended by striking out “in similar circumstances” at the end. 

6 Subsection 16 (5) of the Act is repealed and the following substituted: 

Return of things seized 

(5)  A coroner who has seized anything under clause (2) (c) shall take reasonable measures to keep it safe and shall return it 
to the person from whom it was seized as soon as possible after the conclusion of the investigation or, where there is an 
inquest, of the inquest, unless the coroner is authorized or required by law to dispose of it otherwise. 

7 (1)  Section 18 of the Act is repealed and the following substituted: 

Inquest unnecessary 

(1)  Where the coroner determines that an inquest is unnecessary, the coroner shall, 

 (a) send a signed statement briefly setting out the results of the investigation to the Chief Coroner as soon as possible; and 

 (b) send the division registrar a notice of the death in the form prescribed by the Vital Statistics Act as soon as possible. 

Publication of explanation 

(2)  If, with respect to an incident that was investigated by the special investigations unit, the coroner determines an inquest is 
unnecessary, the Chief Coroner shall, in accordance with the regulations, publish an explanation of the coroner’s 
determination. 

Recommendations 

(3)  The coroner may make recommendations to the Chief Coroner related to the death that was the subject of the coroner’s 
investigation in the interests of public safety, including recommendations to prevent deaths in circumstances similar to those 
of the death. 

Disclosure to the public 

(4)  The Chief Coroner shall bring the information collected during a coroner’s investigation and the investigation’s findings 
and recommendations, which may include personal information as defined in the Freedom of Information and Protection of 
Privacy Act, to the attention of the public, or any segment of the public, if the Chief Coroner reasonably believes that it is 
necessary in the interests of public safety to do so. 
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Information other than personal information 

(5)  The Chief Coroner shall not disclose personal information under subsection (2) or (4) if other information will serve the 
purpose of the disclosure. 

Personal information limited to what is reasonably necessary 

(6)  The Chief Coroner shall not disclose more personal information under subsection (2) or (4) than is reasonably necessary 
to serve the purpose of the disclosure. 

Record of investigations 

(7)  Every coroner shall keep a record of the cases reported in which an inquest has been determined to be unnecessary, 
showing for each case the coroner’s findings of facts to determine the answers to the questions set out in subsection 31 (1), 
and such findings, including the relevant findings of the post mortem examination and of any other examinations or analyses 
of the body carried out, shall be available to the spouse, parents, children, brothers and sisters of the deceased and to his or 
her personal representative, upon request. 

(2)  Subsection 18 (2) of the Act, as enacted by subsection (1), is amended by striking out “special investigations unit” 
and substituting “Ontario Special Investigations Unit”. 

8 (1)  Clause 20 (c) of the Act is amended by striking out “death in similar circumstances” at the end and substituting 
“further deaths”. 

(2)  Section 20 of the Act is amended by adding the following subsection: 

Inquest deemed necessary 

(2)  An inquest required under this Act is deemed to be necessary. 

9 (1)  Section 25 of the Act is amended by adding the following subsections: 

Inquest by judge or lawyer 

(4)  The Chief Coroner may direct that a judge, a retired judge or a lawyer shall hold or shall continue an inquest if the Chief 
Coroner is of the opinion that the procedural or legal issues raised or likely to be raised by the inquest warrant it.  

Powers of judge or lawyer 

(5)  A judge, retired judge or lawyer appointed to hold or continue an inquest shall have all the powers and duties of a 
coroner in carrying out the inquest. 

(2)  The French version of subsection 25 (2) of the Act is amended by striking out “un ou plusieurs décès” and 
substituting “deux ou plusieurs décès”. 

10 Subsection 31 (3) of the Act is amended by striking out “death in similar circumstances” and substituting “further 
deaths”. 

11 The French version of subsection 33 (2) of the Act is amended by, 

 (a) striking out “un constable” and substituting “un agent”; and 

 (b) striking out “Le constable” and substituting “L’agent”. 

12 (1)  Subsection 48 (2) of the Act is amended by striking out “police force” and substituting “police service”. 

(2)  The French version of subsection 48 (2) of the Act is amended by, 

 (a) striking out “les constables” and substituting “les agents”; and 

 (b) striking out “le constable” and substituting “l’agent”. 

13 The Act is amended by adding the following sections: 

Disclosure of personal information 

52.1  (1)  The Chief Coroner may, pursuant to an agreement in writing, disclose personal information collected under this Act 
to a prescribed entity for the purpose of research, data analysis or the compilation of statistical information related to the 
health or safety of the public, or any segment of the public, if the entity meets the requirements set out in subsection (2). 

Approval 

(2)  The Chief Coroner may only disclose personal information to a prescribed entity under subsection (1) if, 

 (a) the entity has in place practices and procedures to protect the privacy of the individuals whose personal information it 
receives and to maintain the confidentiality of the information; and 

 (b) the Information and Privacy Commissioner has approved the practices and procedures, if the Chief Coroner makes the 
disclosure on or after the first anniversary of the day this section comes into force. 
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Review by Information and Privacy Commissioner 

(3)  The Information and Privacy Commissioner shall review the practices and procedures of each entity prescribed for the 
purposes of subsection (1) every three years from the date of its approval and advise the Chief Coroner whether the entity 
continues to meet the requirements of subsection (2). 

Information other than personal information 

(4)  The Chief Coroner shall not disclose personal information if other information will permit the entity to engage in the 
research, data analysis or compilation of statistical information described in the agreement.  

Personal information limited to what is reasonably necessary 

(5)  The Chief Coroner shall not disclose more personal information than is reasonably necessary for the entity to engage in 
the research, data analysis or compilation of statistical information described in the agreement.  

Use and disclosure 

(6)  Subject to the exceptions and additional requirements, if any, that are prescribed, an entity that receives personal 
information under subsection (1) shall not use the information except for the purposes for which it received the information 
and shall not disclose the information except as required by law. 

Deemed compliance 

(7)  For the purpose of clause 42 (1) (e) of the Freedom of Information and Protection of Privacy Act, a disclosure of 
personal information under this section is deemed to be for the purposes of complying with this Act. 

Offence 

52.2  (1)  The Chief Coroner, a person acting on behalf of the Chief Coroner or a person acting on behalf of an entity shall 
not wilfully use or disclose personal information in contravention of subsection 52.1 (2) or (6). 

Penalty 

(2)  A person who contravenes subsection (1) is guilty of an offence and on conviction is liable to a fine of not more than 
$50,000. 

14 (1)  Subsection 56 (2) of the Act is amended by adding the following clauses: 

 (b.1) governing the publication of an explanation of a coroner’s determination under section 18; 

.     .     .     .     . 

 (g.1) prescribing entities to whom personal information may be disclosed for the purposes of subsection 52.1 (1); 

 (g.2) prescribing exceptions and additional requirements for the purposes of subsection 52.1 (6); 

 (g.3) specifying requirements, restrictions or prohibitions with respect to the collection, use or disclosure of personal 
information by a coroner or an entity prescribed under clause (g.1) in addition to the requirements, restrictions or 
prohibitions set out in this Act; 

(2)  Section 56 of the Act is amended by adding the following subsection: 

Fees and allowances for appointed judge or lawyer 

(3.1)  The Minister may set fees and allowances for judges, retired judges or lawyers appointed to hold or continue an inquest 
under this Act and may provide for the adjustment of such fees and allowances in special circumstances. 

Commencement 

15 (1)  Subject to subsection (2), this Schedule comes into force on a day to be named by proclamation of the 
Lieutenant Governor. 

(2)  Subsections 4 (1) and 9 (2), section 11 and subsection 12 (2) come into force on the day the Safer Ontario Act, 2017 
receives Royal Assent. 
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Preamble 

The Government of Ontario recognizes the seriousness of the issue of missing persons in Ontario and its negative impact on 
the family and loved ones of missing persons. The families and loved ones of missing persons have requested that the 
Government of Ontario enhance the tools available to police when attempting to locate missing persons. 

The Government of Ontario recognizes that the circumstances surrounding each missing person’s absence are unique, but 
that sexism, racism, transphobia, homophobia, other forms of marginalization and the legacy of colonization are factors that 
may increase the risk of a person becoming a missing person. 

The Government of Ontario acknowledges the importance of timely and effective measures being available to police to assist 
with locating missing persons. These measures must also take into account people’s privacy interests and agency. 

Therefore, Her Majesty, by and with the advice and consent of the Legislative Assembly of the Province of Ontario, enacts as 
follows: 

Interpretation 

1 (1)  In this Act, 

“chief of police” means, 

 (a) a chief of police as defined in subsection 2 (1) of the Police Services Act, or 

 (b) a First Nations Constable who is in charge of a group of First Nations Constables described in clause (b) of the 
definition of “police force”; (“chef de police”) 

“First Nations Constable” means a First Nations Constable appointed under the Police Services Act; (“agent des Premières 
Nations”) 

“justice” means a provincial judge or a justice of the peace; (“juge”) 

“member of a police force” means, 

 (a) a member of a police force as defined in subsection 2 (1) of the Police Services Act, or 

 (b) a First Nations Constable in a group described in clause (b) of the definition of “police force”; (“membre d’un corps de 
police”) 

“Minister” means the Minister of Community Safety and Correctional Services or such other member of the Executive 
Council as may be assigned the administration of this Act under the Executive Council Act; (“ministre”) 

“officer” means, 

 (a) a police officer as defined in subsection 2 (1) of the Police Services Act, or 

 (b) a First Nations Constable; (“agent”) 

“police force” means, 

 (a) a police force as defined in subsection 2 (1) of the Police Services Act, or 
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 (b) a group of First Nations Constables who are employed by an entity that has an agreement with the Minister; (“corps de 
police”) 

“prescribed” means prescribed by the regulations; (“prescrit”) 

“record” means a record or part of a record of information in any form or in any medium, whether in written, printed, 
photographic or electronic form or otherwise; (“dossier”) 

“regulations” means the regulations made under this Act. (“règlements”) 

Missing person 

(2)  A person is a missing person for the purposes of this Act if both of the following circumstances exist with respect to the 
person: 

 1. The person’s whereabouts are unknown and, 

 i. the person has not been in contact with people who would likely be in contact with the person, or 

 ii. it is reasonable in the circumstances to fear for the person’s safety because of the circumstances surrounding the 
person’s absence or because of any other prescribed considerations. 

 2. A member of a police force is unable to locate the person after making reasonable efforts to do so. 

Measures established 

2 (1)  This Act establishes the following measures to assist members of a police force in locating a missing person in the 
absence of a criminal investigation: 

 1. An order issued under subsection 4 (1) for the production of records. 

 2. An urgent demand made under subsection 5 (1) for the production of records. 

 3. A search warrant issued under subsection 6 (1) to facilitate a search for a missing person. 

Order, demand not mandatory 

(2)  Nothing in this Act shall be interpreted as limiting a person’s ability to disclose information to a member of a police 
force in order to assist the member in locating a missing person in the absence of an order or urgent demand for the 
production of records if the person is not otherwise prohibited by law from disclosing the information. 

Manner of application 

3 (1)  An officer may apply for an order or warrant under this Act without notice. 

Same 

(2)  In making an application for an order or warrant under this Act, an officer may, 

 (a) appear personally before a justice; or 

 (b) use a means of written electronic communication. 

Alternative to oath, written electronic communication 

(3)  If an officer who uses a means of written electronic communication makes a statement in writing that the information 
contained in the application is true to the officer’s knowledge and belief, that information is deemed to have been given under 
oath for the purposes of this Act. 

Filing of application 

(4)  If an application is made by means of written electronic communication, the justice who receives the application shall, as 
soon as possible after the application is received, have it filed with the clerk of the court. 

Form, manner of application 

(5)  An application shall be made, 

 (a) in the form approved by the Minister; and 

 (b) in accordance with any additional procedures that may be prescribed. 

Order for production of records 

4 (1)  On application by an officer, a justice may make an order requiring any person specified in the order to produce copies 
of specified records to members of a police force if the justice is satisfied, on the basis of information provided by the officer 
under oath, that there are reasonable grounds to believe that, 

 (a) the records are in the custody or under the control of the person; and 
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 (b) the records will assist in locating a missing person. 

Types of records 

(2)  Without limiting the generality of subsection (1), the order may specify the following types of records that relate to the 
missing person or other persons: 

 1. Records containing contact information or other identifying information. 

 2. Photos, videos or other records containing visual representations. 

 3. Records of telecommunications or records that contain other electronic communications information, including 
information about signals related to a person’s location. 

 4. Records of employment information. 

 5. Records of personal health information within the meaning of the Personal Health Information Protection Act, 2004. 

 6. Records relating to services received from a service provider as defined in subsection 3 (1) of the Child and Family 
Services Act. 

 7. Records that relate to a student of an educational institution, including a pupil record described in clause 265 (1) (d) of 
the Education Act, despite the privilege that applies to the pupil record under subsection 266 (2) of that Act. 

 8. Records containing travel and accommodation information. 

 9. Records of financial information. 

Factors to consider 

(3)  The justice shall not issue an order unless the justice is of the opinion that the public interest in locating the missing 
person outweighs the privacy interest of any person whose information may be contained in a record specified in the order. 

Same 

(4)  In determining whether to issue the order, the justice shall consider any information that suggests that the missing person 
may not wish to be located, including information that suggests that the missing person has left or is attempting to leave a 
violent or abusive situation. 

Terms of order 

(5)  The justice may impose any terms on the order that the justice considers appropriate, including terms that, 

 (a) specify the timeframe or manner in which the copies are to be produced; and 

 (b) require the person to provide, to a member of a police force, an accounting of the efforts made by the person to locate 
any records that the person is unable to locate. 

Oral information 

(6)  If the member of a police force consents to it, a person specified in an order may orally provide to the member 
information contained in a record specified in an order and, despite the terms of the order, disclosure in this manner is 
deemed to satisfy the requirement to produce a copy of the record. 

Urgent demand for records 

5 (1)  An officer may make an urgent demand in writing to a person requiring the person to produce copies of records, in 
accordance with subsection (6), if the officer is satisfied that there are reasonable grounds to believe that, 

 (a)  the records are in the custody or under the control of the person; 

 (b) the records will assist in locating the missing person; and 

 (c) in the time required to obtain an order in accordance with section 4, 

 (i) the missing person may be seriously harmed, or 

 (ii) the records may be destroyed. 

Factors to consider 

(2)  An officer shall not make an urgent demand unless the officer is of the opinion that the public interest in locating the 
missing person outweighs the privacy interest of any person whose information may be contained in a record specified in the 
demand. 
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Same 

(3)  In determining whether to make the demand, the officer shall consider any information that suggests that the missing 
person may not wish to be located, including information that suggests that the missing person has left or is attempting to 
leave a violent or abusive situation. 

Types of records 

(4)  An officer may specify in an urgent demand any records that could be specified in an order made under subsection 4 (1). 

Form, manner of demand 

(5)  An urgent demand shall be made, 

 (a) in the form approved by the Minister; and 

 (b) in accordance with any additional procedures that may be prescribed. 

Duty to comply 

(6)  A person who receives an urgent demand shall, as soon as reasonably possible, produce copies of the records specified in 
the demand that are in the person’s custody or under the person’s control to a member of the police force. 

Oral information 

(7)  If a member of the police force consents to it, a person who receives an urgent demand may orally provide to the member 
information contained in a record specified in the demand instead of producing a copy of the record. 

Report of request 

(8)  An officer who makes an urgent demand under this section shall, within the prescribed timeframe, provide a written 
report to the member of the police force designated by the chief of police to receive such reports. 

Content of report 

(9)  The report shall contain, 

 (a) a list of the records specified in the demand; 

 (b) the reasons that, in the view of the officer who requested the records, the requirements under subsections (1) and (2) 
were met in the circumstances; and 

 (c) any other prescribed information. 

Notice of request 

(10)  An officer who makes an urgent demand under this section, or another officer in the same police force, shall make 
reasonable efforts to provide notice, in accordance with the regulations, to a person whose information has been produced 
pursuant to an urgent demand. 

Same, content 

(11)  The notice shall include any additional information that may be prescribed. 

Same, timing 

(12)  An officer shall comply with subsection (10), 

 (a) as soon as practicable after the information is produced; or 

 (b) if the officer has reasonable grounds to believe that complying with subsection (10) at the time required by clause (a) 
may interfere with a member of the police force’s ability to locate a missing person, pose a risk to any person’s safety 
or interfere with a law enforcement matter or investigation, at the next reasonable time at which complying with 
subsection (10) would, in the view of the officer, no longer cause such an interference or pose such a risk. 

Order not precluded 

(13)  The fact that an officer has made an urgent demand under this section does not preclude the officer, or another officer, 
from making an application for an order under subsection 4 (1) requiring the same person to produce copies of the same 
records. 

Application for warrant authorizing entry 

6 (1)  On application by an officer, a justice may issue a warrant authorizing members of a police force to enter onto a 
specified premises, including into a building, dwelling, receptacle or place, if the justice is satisfied on the basis of 
information provided by the officer under oath that there are reasonable grounds to believe that, 

 (a) a missing person may be located at the premises; and 

 (b) authorizing members of a police force to enter the premises is necessary to ensure the safety of the missing person. 
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Factors to consider 

(2)  The justice shall not issue the warrant unless the justice is of the opinion that the public interest in locating the missing 
person outweighs the privacy interest of any person that may be engaged by members of a police force entering onto the 
premises. 

Same 

(3)  In determining whether to issue a warrant, the justice shall consider any information that suggests that the missing person 
may not wish to be located, including information that suggests that the missing person has left or is attempting to leave a 
violent or abusive situation. 

Time of execution 

(4)  A member of a police force shall only enter a premises pursuant to a warrant between 6 a.m. and 9 p.m., unless the 
warrant authorizes entry at another time. 

Same 

(5)  A justice shall only authorize entry before 6 a.m. or after 9 p.m. if the justice is satisfied on the basis of information 
provided by the officer under oath that it is necessary for a member of the police force to enter onto the premises at such a 
time in order to ensure the safety of the missing person. 

Provision of warrant 

(6)  Unless it is not feasible to do so, a member of a police force who executes a warrant issued under this Act shall have the 
warrant with the member and produce it upon request. 

Disclosure of information to the public 

7 (1)  Before a missing person is located, a chief of police or person designated by the chief of police may disclose any 
information to the public, including personal information, by any means that the chief or designated person considers 
appropriate if, 

 (a) the chief or designated person has reasonable grounds to believe that it will assist in locating the missing person; or 

 (b) the disclosure is for a prescribed purpose. 

Same 

(2)  Without limiting the generality of subsection (1), the following information may be disclosed under that subsection: 

 1. The name of the missing person or another person. 

 2. The age and physical description of the missing person or another person. 

 3. A photo or other visual representation of the missing person or another person. 

 4. The fact that the missing person has a medical condition that poses a threat to the person’s health and whether the 
condition requires medication or medical attention. However, the medical condition itself shall not be disclosed. 

 5. Information identifying a specific vehicle. 

 6. The circumstances that may have led to the missing person’s absence. 

 7. The times and places at which the missing person may have been seen or places the missing person is known to 
frequent. 

 8. Any other prescribed information. 

Disclosure of information re located person 

(3)  If the missing person is located, the chief of police or a person designated by the chief of police may disclose to the 
public, 

 (a) the fact that the missing person has been located; and 

 (b) if the chief or designated person learns that the missing person is deceased, the fact that the missing person is 
deceased. 

Limit on disclosure re located person 

(4)  If the missing person is located, a member of a police force shall not disclose a missing person’s personal information to 
facilitate contact between the missing person and the spouse of the missing person or a relative, friend or acquaintance of the 
missing person except with the consent of the missing person. 
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Exception 

(5)  Subsection (4) does not apply if a member of a police force has reasonable grounds to believe that a missing person is 
incapable, within the meaning of subsection (9). 

Same 

(6)  Subsection (4) applies despite clause 42 (1) (i) of the Freedom of Information and Protection of Privacy Act or clause 32 
(i) of the Municipal Freedom of Information and Protection of Privacy Act. 

Deemed compliance 

(7)  Any disclosure of personal information under subsection (1) or (3) is deemed to comply with clause 42 (1) (e) of the 
Freedom of Information and Protection of Privacy Act or clause 32 (e) of the Municipal Freedom of Information and 
Protection of Privacy Act. 

Other disclosure permitted 

(8)  For greater certainty, nothing in this section limits the circumstances in which a member of a police force may disclose a 
missing person’s personal information if the disclosure is otherwise permitted or required by law, subject to subsection (6). 

Definitions 

(9)  For the purposes of this section, 

“incapable” means unable to understand the information that is relevant to deciding whether to consent to the disclosure of 
the missing person’s personal information and to appreciate the reasonably foreseeable consequences of giving or 
withholding that consent; (“incapable”) 

“missing person” includes a person that was, but is no longer, a missing person. (“personne disparue”) 

Annual report 

8 (1)  On or before the prescribed date in each year, a chief of police shall prepare an annual report under this section and 
shall, 

 (a) in the case of a municipal chief of police, provide a copy of the report to the board of the police force; 

 (b) in the case of a chief of police who is in charge of a group of First Nations Constables, provide a copy of the report to 
the entity that has an agreement with the Minister; and 

 (c) in the case of the Commissioner of the Ontario Provincial Police, provide a copy of the report to the Minister. 

Report public 

(2)  After receiving a report, a board or entity shall, 

 (a) provide a copy of the report to the Minister; and 

 (b) make the report available to the public in the prescribed manner. 

Same 

(3)  After receiving the report from the Commissioner of the Ontario Provincial Police, the Minister shall make the report 
available to the public in the prescribed manner. 

Content of report 

(4)  The annual report for a year shall contain, 

 (a) the total number of urgent demands made in that year and the number of missing persons investigations to which they 
related; 

 (b) a description of the types of records specified in the urgent demands made in that year; and 

 (c) any other prescribed information. 

Review of Act 

9 The Minister shall conduct a review of this Act within five years after the day this section comes into force. 

Regulations 

10 The Minister may make regulations, 

 (a) respecting any matter that this Act describes as being prescribed by or provided for in the regulations; 

 (b) defining any word or expression used in this Act that is not already defined; 

 (c) respecting any matter that the Minister considers necessary or advisable to carry out the purposes of this Act. 

Page 377 of 387



 186 

Crown bound 

11 This Act binds the Crown. 

Amendments to this Act 

12 (1)  The definitions of “chief of police”, “First Nations Constable”, “member of a police force”, “officer” and 
“police force” in subsection 1 (1) of this Act are repealed. 

(2)  Subsection 1 (1) of this Act is amended by adding the following definitions: 

“chief of police” means, 

 (a) a chief of police as defined in subsection 2 (1) of the Police Services Act, 2017, or 

 (b) a First Nation Officer who is in charge of a group of First Nation Officers described in clause (b) of the definition of 
“police service”; (“chef de police”) 

“First Nation Officer” means a First Nation Officer appointed under the Police Services Act, 2017; (“agent de Première 
Nation”) 

“member of a police service” means, 

 (a) a member of a police service as defined in subsection 2 (1) of the Police Services Act, 2017, or 

 (b) a First Nation Officer in a group described in clause (b) of the definition of “police service”; (“membre d’un service de 
police”) 

“officer” means, 

 (a) a police officer as defined in subsection 2 (1) of the Police Services Act, 2017, or 

 (b) a First Nation Officer; (“agent”) 

“police service” means, 

 (a) a police service as defined in subsection 2 (1) of the Police Services Act, 2017, or 

 (b) a group of First Nation Officers who are employed by an entity that has an agreement with the Minister; (“service de 
police”) 

(3)  Paragraph 2 of subsection 1 (2) of this Act is amended by striking out “police force” and substituting “police 
service”. 

(4)  Subsection 2 (1) of this Act is amended by striking out “police force” in the portion before paragraph 1 and 
substituting “police service”. 

(5)  Subsection 2 (2) of this Act is amended by striking out “police force” and substituting “police service”. 

(6)  Subsection 4 (1) of this Act is amended by striking out “police force” in the portion before clause (a) and 
substituting “police service”. 

(7)  Paragraph 6 of subsection 4 (2) of this Act is amended by striking out “subsection 3 (1) of the Child and Family 
Services Act” at the end and substituting “subsection 2 (1) of the Child, Youth and Family Services Act, 2017”. 

(8)  Clause 4 (5) (b) of this Act is amended by striking out “police force” and substituting “police service”. 

(9)  Subsection 4 (6) of this Act is amended by striking out “police force” and substituting “police service”. 

(10)  Subsection 5 (6) of this Act is amended by striking out “police force” at the end and substituting “police service”. 

(11)  Subsection 5 (7) of this Act is amended by striking out “police force” and substituting “police service”. 

(12)  Subsection 5 (8) of this Act is amended by striking out “police force” and substituting “police service”. 

(13)  Subsection 5 (10) of this Act is amended by striking out “police force” and substituting “police service”.  

(14)  Clause 5 (12) (b) of this Act is amended by striking out “police force’s ability” and substituting “police service’s 
ability”. 

(15)  Subsection 6 (1) of this Act is amended by striking out “police force” in the portion before clause (a) and 
substituting “police service”. 

(16)  Clause 6 (1) (b) of this Act is amended by striking out “police force” and substituting “police service”. 

(17)  Subsection 6 (2) of this Act is amended by striking out “police force” and substituting “police service”. 

(18)  Subsection 6 (4) of this Act is amended by striking out “police force” and substituting “police service”. 

(19)  Subsection 6 (5) of this Act is amended by striking out “police force” and substituting “police service”. 
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(20)  Subsection 6 (6) of this Act is amended by striking out “police force” and substituting “police service”. 

(21)  Subsection 7 (4) of this Act is amended by striking out “police force” and substituting “police service”. 

(22)  Subsection 7 (5) of this Act is amended by striking out “police force” and substituting “police service”.  

(23)  Subsection 7 (8) of this Act is amended by striking out “police force” and substituting “police service”.  

(24)  Clause 8 (1) (a) of this Act is repealed and the following substituted: 

 (a) in the case of a chief of police of a police service maintained by a police service board, provide a copy of the report to 
the board; 

(25)  Clause 8 (1) (b) of this Act is amended by striking out “First Nations Constables” and substituting “First Nation 
Officers”. 

Commencement 

13 The Act set out in this Schedule comes into force on a day to be named by proclamation of the Lieutenant 
Governor. 

Short title 

14 The short title of the Act set out in this Schedule is the Missing Persons Act, 2017. 
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Definitions 

1 In this Act, 

“Minister” means such member of the Executive Council as may be assigned the administration of this Act under the 
Executive Council Act; (“ministre”) 

“prescribed” means prescribed by the regulations made under this Act. (“prescrit”) 

Forensic laboratory accreditation 

Application 

2 (1)  This section applies to a test in a prescribed category of test that is requested, 

 (a) for the purpose of legal proceedings; 

 (b) for some other legal purpose; or 

 (c) pursuant to an order of a court or other lawful authority. 

Accreditation requirement 

(2)  No person shall, in a laboratory, conduct a test to which this section applies, unless, 

 (a) the laboratory is accredited, by an accrediting body prescribed by the regulations, to a prescribed general standard; and 

 (b) if the test is a prescribed test, the laboratory is accredited, by an accrediting body prescribed by the regulations, to a 
prescribed standard for that test. 

Forensic report 

3 A person who prepares a report about a test conducted in a laboratory shall ensure that the report includes the prescribed 
information in the prescribed form if, 

 (a) the report is requested for the purpose of legal proceedings; and 

 (b) the test was requested, 

 (i) for the purpose of legal proceedings, 

 (ii) for some other legal purpose, 

 (iii) pursuant to an order of a court or other lawful authority, or 

 (iv) for the purpose of diagnosis, prevention or treatment. 

Centralized information 

4 The Minister may make available to the public the following information concerning laboratories that are accredited to a 
prescribed general standard referred to in clause 2 (2) (a), and about any other laboratories in which the Minister believes a 
test to which section 2 applies may have been conducted: 

 1. The name, location and contact information of the laboratory. 

 2. The laboratory’s accrediting body. 
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 3. The type of tests that the laboratory is accredited for and the tests performed at the laboratory. 

 4. The history of compliance with the requirements of the accrediting body, including the laboratory’s current status with 
respect to those requirements. 

 5. Information about convictions and sentences under this Act. 

 6. Information about how to access other information about the laboratory, including how to access that information 
online. 

 7. Prescribed information. 

Advisory committee 

5 The Minister may, 

 (a) establish an advisory committee to advise the Minister on the exercise of his or her powers and the performance of his 
or her duties, functions and responsibilities under this Act; 

 (b) appoint the members of the committee, and designate one member as chair and one or more members as vice-chair; 
and 

 (c) determine the terms of reference of the committee. 

Inspections 

Appointment of inspectors 

6 (1)  The Minister may appoint, in writing, one or more persons as inspectors for the purposes of this Act. 

Certificate of appointment 

(2)  The Minister shall issue every inspector appointed under subsection (1) a certificate of appointment and every inspector, 
in the execution of his or her duties under this section, shall produce the certificate of appointment upon request. 

Inspections 

(3)  For the purpose of determining whether this Act is being complied with, an inspector may, without a warrant, enter and 
inspect a laboratory. 

Time of entry 

(4)  The power under this section to enter and inspect without a warrant may be exercised only during the regular business 
hours of the laboratory. 

Dwellings 

(5)  The power to enter and inspect under this section shall not be exercised to enter and inspect a dwelling. 

Use of force 

(6)  An inspector is not entitled to use force to enter and inspect a laboratory. 

Powers of inspector 

(7)  An inspector conducting an inspection may, 

 (a) examine records or anything else that is relevant to the inspection; 

 (b) demand the production of a record or any other thing that is relevant to the inspection; 

 (c) remove a record or any other thing that is relevant to the inspection for review;  

 (d) remove a record or any other thing that is relevant to the inspection for copying; 

 (e) in order to produce a record in readable form, use data storage, information processing or retrieval devices or systems 
that are normally used in carrying on business in the laboratory; 

 (f) take photographs or make any other kind of recording; and 

 (g) question a person on matters relevant to the inspection. 

Written demand 

(8)  A demand under this section that a record or any other thing be produced must be in writing and must include a statement 
of the nature of the record or thing required. 
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Obligation to produce and assist 

(9)  If an inspector demands that a record or other thing be produced under this section, the person who has custody of the 
record or thing shall produce it and, in the case of a record, shall on request provide any assistance that is reasonably 
necessary to interpret the record or to produce it in a readable form. 

Records and things removed from laboratory 

(10)  A record or other thing that has been removed for review or copying, 

 (a) shall be made available to the person from whom it was removed on request and at a time and place that are 
convenient for the person and for the inspector; and 

 (b) shall be returned to the person within a reasonable time. 

Copy admissible in evidence 

(11)  A copy of a record or other thing that purports to be certified by an inspector as being a true copy of the original is 
admissible in evidence to the same extent as the original and has the same evidentiary value. 

Obstruction 

(12)  No person shall hinder, obstruct or interfere with or attempt to hinder, obstruct or interfere with an inspector conducting 
an inspection, refuse to answer questions on matters relevant to the inspection or provide the inspector with false information 
on matters relevant to the inspection. 

Personal information in records 

(13)  For greater certainty, a reference to a record in this section includes a record that contains personal information as 
defined in the Freedom of Information and Protection of Privacy Act or personal health information as defined in the 
Personal Health Information Protection Act, 2004. 

Warrant 

7 (1)  A justice of the peace may issue a warrant authorizing an inspector named in the warrant to enter a laboratory specified 
in the warrant and to exercise any of the powers mentioned in subsection 6 (7), if the justice of the peace is satisfied on 
information under oath that, 

 (a) the inspector has been prevented from exercising a right of entry to the premises under subsection 6 (3) or has been 
prevented from exercising a power under subsection 6 (7); or 

 (b) there are reasonable grounds to believe that the inspector will be prevented from exercising a right of entry to the 
premises under subsection 6 (3) or will be prevented from exercising a power under subsection 6 (7). 

Expiry of warrant 

(2)  A warrant issued under this section shall name a date on which it expires, which shall be no later than 30 days after the 
warrant is issued. 

Extension of time 

(3)  A justice of the peace may extend the date on which a warrant issued under this section expires for an additional period 
of no more than 30 days, upon application without notice by the inspector named in the warrant. 

Use of force 

(4)  An inspector named in a warrant issued under this section may use whatever force is necessary to execute the warrant 
and may call upon a police officer for assistance in executing the warrant. 

Time of execution 

(5)  A warrant issued under this section may be executed only between 8 a.m. and 8 p.m., unless the warrant specifies 
otherwise. 

Other matters 

(6)  Subsections 6 (2) and (7) to (13) apply with necessary modifications to an inspector executing a warrant under this 
section. 

Offences 

Unaccredited testing 

8 (1)  Every person who contravenes subsection 2 (2) is guilty of an offence and on conviction is liable,  

 (a) for a first offence, to a fine of not more than $30,000; and 

 (b) for a second or subsequent offence, to a fine of not more than $50,000. 

Page 382 of 387



 191 

Report not in compliance 

(2)  Every person who fails to comply with section 3 is guilty of an offence and on conviction is liable to a fine of not more 
than $5,000. 

Obstruct or disobey inspector 

(3)  Every person who fails to comply with subsection 6 (9) or (12) is guilty of an offence and on conviction is liable to a fine 
of not more than $5,000. 

Evidence 

9 Sections 2 and 3 do not modify any common law or statutory rule relating to the admissibility of evidence. 

Crown bound 

10 This Act binds the Crown. 

Regulations 

LG in C 

11 (1)  The Lieutenant Governor in Council may make regulations, 

 (a) specifying laboratories, legal proceedings, legal purposes, orders, persons or entities with respect to which section 2 or 
3 applies or does not apply; 

 (b) requiring a person who operates a laboratory to provide information that relates to the accreditation of the laboratory to 
the Minister; 

 (c) providing for such other matters as the Lieutenant Governor in Council considers advisable to carry out the purpose of 
this Act. 

Minister 

(2)  The Minister may make regulations, 

 (a) prescribing categories of tests, accreditation bodies, general standards, tests and standards for prescribed tests, for the 
purpose of section 2; 

 (b) prescribing requirements for information to be included in a report referred to in section 3 and prescribing 
requirements for the form in which that information must be presented; 

 (c) prescribing information for the purpose of paragraph 7 of section 4. 

Incorporation by reference 

(3)  A regulation made under clause (2) (a) may incorporate a standard, in whole or in part, and with such changes as the 
Minister considers necessary, as the standard may be amended or remade. 

Commencement 

12 The Act set out in this Schedule comes into force on a day to be named by proclamation of the Lieutenant 
Governor. 

Short title 

13 The short title of the Act set out in this Schedule is the Forensic Laboratories Act, 2017. 
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NEW POLICING LEGISLATION INTRODUCED AT QUEEN’S PARK

November 2, 2017

Long-awaited policing legislation was introduced today. This follows a ve-year review by the Future of Policing Advisory Committee (FPAC), of which AMO was an active

participant, and Justice Tulloch’s Independent Police Oversight Review. 
 

Through our widely read report, AMO was the only participant at FPAC to express publicly a clear vision of how policing, in its totality, could be modernized to improve ef ciency

and effectiveness.  Some elements of those recommendations are contained, in part, in the new legislative framework.  But it is equally clear that there are many competing

agendas and interests among public safety participants at FPAC.
 

To be clear, some of the changes in the bills will advance the agenda to modernize policing, particularly with respect to oversight. But there are also some key proposals which will

have a municipal cost.
 

The government’s entire package of reforms is called the Safer Ontario Act, 2017 and it includes a new Police Services Act and a new Policing Oversight Act. They are the most

signi cant revisions to the legislative framework that governs policing in nearly 27 years. The government is hoping this package of reforms will become law by the end of the

year. This members’ update will focus on the Police Services Act. Further updates related to oversight agencies will follow as required.
 

Key Municipal Implications Include:
 

Mandating municipalities to develop Community Safety and Well- Being Plans
 

AMO’s Understanding:  The Bill proposes that all municipalities (or groups of municipalities and/or First Nations) develop mandatory Community Safety and Well-Being Plans

(CSWB) and there are signi cant municipal impacts. All municipalities must establish an advisory committee with a prescribed membership that shall include community service

representatives from LHINs, health care, education, social services, child services, an elected of cial, a police service board member, and others as prescribed. 
 

This committee would be required to develop a plan to mitigate crime, victimization, addiction, drug overdose, suicide, prioritize risk factors, provide new services, and set

measureable outcomes related to public safety services.  Municipal councils would be required to adopt such a plan. Municipalities do not oversee all of the above participants.

There is no requirement that the municipal or OPP police services would need to participate or implement a CSWB once developed. While a municipality must do a

comprehensive plan, there is no requirement to use it.
 

A failure to comply with this requirement will result in the appointment of a community safety planner by the Ministry who would be empowered to exercise the powers of a

municipal council to ful ll the requirement to develop and implement a plan.  The cost of appointing a planner would be charged to the municipality.
 

Key Municipal Issues:  AMO supports the objectives of CSWB planning on a voluntary basis. CSWB pilot projects have demonstrated success precisely because of the voluntary

participation of all partners.  AMO supports the voluntary municipal development of CSWB plans, especially in circumstances where municipalities are attempting to respond to

acute public safety needs in local circumstances.
 

AMO objects to the universal imposition of a new unfunded mandate.  AMO is not con dent the government has fully considered what this would mean for municipal

governments in terms of capacity to deliver, costs, ability to implement, and what the risk of non-compliance could mean for many communities.  
 

It treats all municipal governments, from the smallest to the largest, exactly the same.  One quarter of all municipalities have less than ve full-time administrative staff.  There is

a big municipal capacity issue associated with this mandate that the Ministry has not considered despite our advice.
 

The appointment of a community safety planner undermines the authority of democratically elected municipal councils.
 

The government has not demonstrated that there is a universal need for heavily prescribed CSWB planning province wide.  The government has not demonstrated the value of

developing such a plan if it cannot be successfully implemented.
 

Civilianization: 

AMO’s Understanding:  It was AMO’s hope that the legislation would enable greater civilianization rather than restrict it.  The opportunity for civilianization is now extremely

limited as presently drafted in the bill.  The authority to use civilians or contracted services in the delivery of some public safety functions by civilians or non-of cers could have

delivered the same public service functions, at a reduced cost. The bill limits civilianization to non-pro t entities delivering crime prevention and assistance to victims of crime,

and some highly specialized functions (i.e. forensic identi cation, polygraph operators) for which there are likely very few non-pro t providers. 
 

Key Municipal Issues:  One key way to reduce costs is for of cers not to ful ll all the functions they are currently doing.  There are a number of functions, which could be

overseen by a police service, but delivered by others.  They include ground services for missing persons, some types of minor property offences like break-ins or vehicle theft,

directing traf c, and crime scene security, etc.  Court security and prisoner transportation could also be delivered in more ef cient ways but changes in these areas are now

restricted.
 

One Police Service Board per OPP Detachment
 

AMO’s Understanding:  The proposal would reduce the number and consolidate all existing OPP community policing advisory committees (non-contract or Section 5.1) and OPP

police service boards (contract or Section 10) into one board per OPP detachment.  In effect, this would eliminate nearly 100 OPP boards. The composition of OPP detachment

boards shall be outlined in regulations. In addition, an OPP Police Governance Advisory Council would be established to advise the Minister on the responsibilities of the

Commissioner.
 Page 385 of 387



Key Municipal Issues:  Consolidation of Boards:  The elimination of nearly 100 OPP boards will put much more distance between a community, its board, and the police.  Policing

is fundamentally local.  This creates a signi cant logistical challenge.  Detachment boundaries should not be the starting point for determining board boundaries.  The importance

of giving all municipalities a voice in policing needs to be emphasized.  Municipal governments will need to have a much better understanding of how these changes will work in

practice, especially how every municipality is going to continue to have a voice under this framework.  These details will be prescribed in regulation.
 

Establishment of the OPP Governance and Advisory Council:  This proposal touches on recommendations made by AMO’s Policing Modernization Paper related to establishing

such a body.  The Council will provide the Minister with advice regarding her powers with respect to the OPP.  This is a positive change.
 

Police Service Boards Reforms (own force)
 

AMO’s Understanding:  The Ministry is proposing a variety of changes related to police service boards. This includes preserving existing ratios of municipally appointed and

provincially appointed representatives, permitting councils to adopt a board composition of ve, seven, or nine members (from three, ve, and seven).
 

All municipal councils would be required to develop a diversity plan as prescribed in legislation, which would include taking reasonable steps to promote the availability of

appointments to members of demographic groups, racialized and Indigenous groups, reporting to the Minister on an annual basis.
 

Municipal appointments shall have regard for: the diversity of the population, prescribed competencies, and a police record check. Former police of cers would also be

prohibited from serving on a board where they were a member, for two years. In addition, board members would be required to complete training within a prescribed period.  If

training is not completed, that individual would not be permitted to perform the duties of a board member.  
 

Key Municipal Issues:  The prescriptiveness of some of the Ministry’s new requirements will have very clear resource and mandate impacts for boards. Can all boards ful ll these

new mandates?  The nancing of these requirements has municipal nancial implications. Help and support for boards in ful lling their primary governance responsibilities is

needed.
 

Board Size:  Increasing the size of boards with the same ratio of provincial and municipal appointees increases the representativeness of boards.
 

Diversity Plan: In effect, the applicability of a diversity plan is largely limited to the single community representative which council must nominate. What provisions would be

made to ensure provincial and municipal diversity plans are aligned?
 

A much bigger impediment to diversity and representativeness is the number of provincial appointments that remain vacant. According to the Ontario Association of Police

Service Boards (OAPSB), as of March 2017, over 90 of 250 provincial board positions are un lled and vacant. This negatively affects successful governance and diversity.  The

provincial unappointed members are the biggest barrier to achieving representativeness and diversity in our view.
 

This is an issue that has been raised by the Auditor General of Ontario. Addressing this issue alone could have a profound impact on the function and capacity of boards.
 

Police Record Check:  There would be a new requirement for municipal appointees to boards.  
 

Mandatory Training:  The government is proposing to regulate the timeframe in which mandatory training for board members must be completed. AMO’s Policing Modernization

Paper supported the concept of mandatory training. What has not be determined is who will deliver this training and how it will be paid for. This is a key consideration. If

mandatory training is to be successfully delivered, a mechanism must be established to deliver it.
 

Budget Disputes:  Currently the Ontario Civilian Police Commission (OCPC) is used to adjudicate any budget disputes between municipalities and local police services boards.  In

the last twenty years, the OCPC has not needed to adjudicate any budget disputes between municipalities and local police services boards. Justice Tulloch recommended the

OCPC’s power regarding budget disputes be eliminated. He wrote, “It is not appropriate for an adjudicative tribunal like the OCPC to be interjected between municipalities and

local police services boards. Determinations about the structure and budgets of police forces are policy and operational matters in which the OCPC lacks speci c expertise. They

are often political decisions”.
 

It is proposed that a different adjudicative tribunal be given this mandate, the Ontario Police Arbitration Commission (OPAC). Justice Tulloch did not say give the mandate to

different adjudicative tribunal, he said it was not appropriate for a tribunal, period. OPAC arbitrators also lack the requisite expertise to ful ll this function.
 

There is no need for the OPAC to hear such decisions in the rst place, especially considering there have been no such disputes in the past twenty years. This provision continues

to infringe on the authority vested in municipal councils to make resource allocation and taxation decisions.
 

Strategic Plan:  Police service boards will be required to develop strategic plans at least every four years. The legislation is highly prescriptive; it lists at least fteen prescribed

topic requirements. Whether or not a police service board strategic plan aligns with the municipality’s community safety and well-being plan is a key consideration.
 

Establishment of a Provincial Inspector General
 

AMO’s Understanding:  A Provincial Inspector General would ful ll the following primary function:

Monitor and conduct inspections of boards, 

The Inspector will not have the authority to conduct inspections of police of cers and whether they are complying with their codes of conduct.  

Key Municipal Issues:  It would seem the Ministry has chosen to emphasize the enforcement of governance requirements as a top priority, versus helping boards succeed in

ful lling their role.  AMO would have liked to see resources or supports devoted to supporting boards, in support of the Inspector General’s mandate.
 

Suspension without Pay 
 

AMO’s Understanding:  The Bill includes provisions to suspend an of cer without pay for a period of time, under very speci c circumstances.  AMO supports amendments which

enhances the ability of a Chief to maintain discipline within the police service.  Public expectations on this speci c issue are very high.
  

 Waterways Policing
 Page 386 of 387



Proudly serving Ontario municipalities since 1899
 

Related Sites | Programs | Connect | Contact Us | Newsroom | Accessibility | Privacy © 2013-2017 Association of Municipalities of Ontario

AMO’s Understanding:  Previously, selected municipalities were required to have a waterways policing capacity.  As written in the new bill, AMO believes that all municipal

police services will be required to police all waterways (in addition to the OPP).
 

The above initial observations are provided to help municipal leaders and staff assess the impact of this proposed legislative change.  It is expected that this proposed legislation

will be passed before the House rises in mid-December. Further analysis will be conducted on these Bills in the coming days. 

Building a New Public Safety Model in Ontario: AMO’s Policing Modernization Report

Proposed Bill Fails to Deliver More Effective, Affordable Modern Police Services - AMO News Release

Policing Resources
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