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CORPORATION OF THE 

CITY OF CLARENCE-ROCKLAND 

REGULAR MEETING MINUTES 

December 18, 2017 

Council Chambers 

415 rue Lemay Street, Clarence Creek, Ont. 

 

PRESENT: Guy Desjardins, Mayor 

Jean-Marc Lalonde, Councillor Ward 1 

Mario Zanth, Councillor Ward 2 

Carl Grimard, Councillor Ward 3 

Charles Berlinguette, Councillor Ward 4 

André J. Lalonde, Councillor Ward 5 

Krysta Simard, Councillor Ward 6 

Michel Levert, Councillor Ward 7 

 Helen Collier, Chief Administrative Officer 

Monique Ouellet, Clerk 
 

ABSENT: Diane Choinière, Councillor Ward 8 

 

1. Opening of the meeting 

Mayor Desjardins calls the meeting to order at 7:15 p.m. 

2. Prayer 

Councillor Carl Grimard recites the prayer. 

3. Adoption of the agenda 

RESOLUTION 2017-271 

Moved by Mario Zanth 

Seconded by Jean-Marc Lalonde 

BE IT RESOLVED THAT the agenda be adopted as presented. 

CARRIED 

4. Disclosure of pecuniary interests (None) 

5. Announcements (None) 

 

6. Comment/Question Period 
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Mr. Rolland Labonté reiterates that he is not satisfied with the work completed 

at his daughter’s property.  He requests a copy of the engineering plan.  Further 

to questions, Mr. Julian Lenhart confirms that the work will resume in 2018. 

Mr. René Campeau explains that a business owner in Cheney, who has provided 

the City with parking space for the users of CR Transpo over the years, is now 

asking that Council considers giving him some type of financial compensation.  

7. Council Members’ Items 

7.1 Member’s resolution presented by Councillor Mario Zanth in regards to the 

discharge of the firearms by-law 

RESOLUTION 2017-272 

Moved by Mario Zanth 

Seconded by Krysta Simard 

WHEREAS some residents are claiming that firearms are currently being 

discharged in the direction of homes in the Pago Road area, the CIH academy 

and the Clarence-Rockland Arena; 

BE IT RESOLVED THAT the Council hereby mandates the Administration to 

review the Firearms Discharge By-law No. 2007-02 in order to realign it with 

appropriate boundaries. 

CARRIED 

8. Consent Items 

RESOLUTION 2017-273 

Moved by Michel Levert 

Seconded by Mario Zanth 

BE IT RESOLVED THAT the following items, as identified under the consent 

items category on the regular meeting agenda of December 18, 2017, be 

adopted: 

8.1.  Adoption of the minutes of the following meetings: 

a. Budget Meeting of November 14, 2017 

b. Budget meeting of November 15, 2017 

c. Budget meeting of November 16, 2017 

d. Budget meeting of November 29, 2017 

e. Regular meeting of December 4, 2017 

f. Committee of the Whole meeting of December 4, 2017 
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8.2.  Receipt of the minutes of the following meetings: 

a. Committee of Adjustment of October 11, 2017 

b. Planning Committee of November 1st, 2017 

c. Library Board meeting of October 17, 2017 

8.3.  The following recommendations from Committee of the Whole of 

December 4, 2017 

b. Resolution to authorize the cancellation of invoice #62182 

d. Resolution to approve the project costs for the 

reconstruction/extension of St-Joseph Street  

8.4. Resolution to adopt the salaries paid from November 5, 2017, to 

December 2, 2017, in the gross amount of $1,125,111.17 and net 

amount of $830,287.28 

8.5.  Resolution to accept the hiring of Operators Laborers 

CARRIED 

Text of the resolutions adopted by consent under Resolution No. 2017-273 

8.3b. BE IT RESOLVED THAT Council authorize the cancellation of invoice #62182 of 

$9,517.01 plus interests for a total of $13,085.81 and that it be covered by the 

cumulated surplus/deficit. 

8.3d. WHEREAS final project costs for the reconstruction/extension of St-Joseph 

Street are now known and expected to exceed the current budget allocation of 

$2,470,000; and 

WHEREAS there is a requirement to increase the total budget allocation to 

$2,544,990 to cover all final project expenditures; and 

WHEREAS the 2017 Capital Program for Clark Road Easements is under its 

approved budget allocation of $100,000; 

BE IT RESOLVED THAT Council approves the transfer of $75,000 from the 

Clark Road project to the St-Joseph Street Project to cover final expenditures for 

this project; and 

BE IT RESOLVED THAT Council approves the final expenditures for the St-

Joseph Street Project as itemized in Table 5.1 of Report INF2017-074. 

8.4 BE IT RESOLVED THAT the salaries paid from November 5, 2017, to December 

2, 2017, in the gross amount of $1,125,111.17 and net amount of $830,287.28 

be adopted as recommended. 
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8.5 BE IT RESOLVED THAT that Municipal Council hereby accepts the hiring of 

Mr. Martin Cheff and Mr. Michel Boileau as full time Operators Laborers effective 

January 3rd 2018; and 

BE IT RESOLVED THAT that Municipal Council hereby accepts the hiring of 

Mr. Marc Ducharme as temporary full time Operator Laborer effective January 3rd 

2018; and  

BE IT RESOLVED THAT that the salary of Mr. Martin Cheff and Mr. Michel 

Boileau be established at Class 3, Level 1 (Blue-Collars) of the current salary 

scale, as recommended; 

BE IT RESOLVED THAT that the salary of Mr. Marc Ducharme be established at 

Class 3, Level 3 (Blue-Collars) of the current salary scale, as recommended; 

 

8.3a. Resolution to adopt the new Investment policy 

RESOLUTION 2017-274 

Moved by Carl Grimard 

Seconded by Michel Levert 

BE IT RESOLVED THAT Council authorizes the new Investment policy; and 

BE IT RESOLVED THAT Council authorizes an investment of $5M over one 

year in a Guaranteed investment Certificate (GIC). 

CARRIED 

8.3c. Resolution to authorize to proceed with option 2 for water lateral 

connections for watermain looping projects  

Further to questions, Mr. Julian Lenhart explains that the reduction in the 

estimated costs is due to the latest revision conducted by the engineers.  

Further to discussion, it is confirmed that the residents will receive a letter and be 

invited to an information session, of the details of the project outlining the 

incentive to connect. 

RESOLUTION 2017-275 

Moved by Jean-Marc Lalonde 

Seconded by Krysta Simard 
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WHEREAS on October 16th 2017, Municipal Council received a report from the 

department of Infrastructure and Planning confirming funding from the Ministry of 

Infrastructure as well as the timeline for the water looping project; 

BE IT RESOLVED THAT Municipal Council authorizes to proceed with Option 

“2”, as described in report INF2017-077. 

CARRIED 

9. Committee/Staff Reports 

9.1 Accounts paid 

RESOLUTION 2017-276 

Moved by Carl Grimard 

Seconded by Mario Zanth 

BE IT RESOLVED THAT that the accounts paid from November 14th, 2017, to 

December 10th, 2017, in the amount of $2,314,476.76 be adopted as 

recommended. 

CARRIED 

9.2 Tax Reduction under Sections 357 & 358 of the Municipal Act 

RESOLUTION 2017-277 

Moved by Mario Zanth 

Seconded by Charles Berlinguette 

BE IT RESOLVED THAT Council adopts tax reductions in the amount of $1079, 

City’s share of $506 being applications under sections 357 & 358 of the 

Municipal Act, against all lands concerned, as described in Schedule “A” to 

Report No. FIN2017-045. 

CARRIED 

9.3 Industrial Street Lots 

Further to questions, Mr. Robert Kehoe explains the conditions of the sale. 

RESOLUTION 2017-278 

Moved by Mario Zanth 

Seconded by Krysta Simard 

BE IT RESOLVED THAT Councils adopts By-law 2017-165 to authorize the 

execution of an amending agreement between the CIHA and the City of 

Clarence-Rockland, as per appendix ‘B’ to Report No. 2017-042; and 
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BE IT RESOLVED THAT Council declare the property described as being Part of 

lots 21, 22, 23 concession 1 O.S., totalling 4.17 acres as shown on the survey 

plan attached to Report No. 2017-042, to be surplus to the needs of the City of 

Clarence-Rockland; and 

BE IT RESOLVED THAT Council authorize the Clerk and/or the Director of 

Finance to proceed with the sale of the said surplus property, as per policy 

adopted under By-law 2005-153 with the sale conditions as outlined in appendix 

‘C’ of Report No. 2017-042; and 

BE IT FURTHER RESOLVED THAT Policy No. ADM04-02 in regards to the 

Industrial and Commercial Park Sale of Land, be repealed. 

CARRIED 

9.4 Refund of the residential waste charge to home-based businesses 

RESOLUTION 2017-279 

Moved by André J. Lalonde 

Seconded by Charles Berlinguette 

BE IT RESOLVED THAT the Council of the City of Clarence-Rockland 

authorizes the refund of the residential waste charge of $358.50 to ten home-

based businesses, as recommended in Report FIN2017-046. 

CARRIED, as modified 

9.5 Water Rescue Vessel 

Further to questions, Mr. Brian Wilson explains that the purchase of a pumper 

truck has been deferred to 2019.  

Further to questions, Mr. Brian Wilson explains that this boat would replace the 

current boat and be stored in its place. 

Further to questions, Mr. Brian Wilson explains the rationale for the sale of the 

existing generator. 

Further to questions, Mr. Brian Wilson explains that some residents reside on 

islands within the municipality. 

RESOLUTION 2017-280 

Moved by Carl Grimard 

Seconded by Mario Zanth 

BE IT RESOLVED THAT Council direct the Director of Protective Services / Fire 

Chief to proceed with selling the trailer mounted 80 kW generator and that the 
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proceeds from the sale of this asset be applied to the purchase of a new water 

rescue boat and trailer; and 

BE IT RESOLVED THAT Council direct the Director of Protective Services / Fire 

Chief to proceed with purchasing a new water rescue vessel at a price not to 

exceed $65,000 (+tax) for use by the fire department, with funds coming from the 

equipment reserve ($45,000) and the vehicle reserve ($20,000); and 

BE IT RESOLVED THAT Council direct the Director of Protective Services / Fire 

Chief to proceed with selling the existing boat and trailer once the new vessel 

has been received, and that the proceeds from the sale of this asset be applied 

towards the overall cost of the new vessel. 

CARRIED 

10. By-laws 

RESOLUTION 2017-281 

Moved by Krysta Simard 

Seconded by André J. Lalonde 

BE IT RESOLVED THAT the following by-laws be adopted: 

10.1.  2017-146, to amend Zoning By-law 2016-10 for 1587 Laurier Street 

10.2.  2017-154, being a by-law to govern the proceedings of the Council and 

the Committees of the Corporation of the City of Clarence-Rockland 

10.3.  2017-159, to establish new fees for Water and Sewer, commencing in 

2018 

10.5.  2017-162, to amend the Sign By-law to include specifications for election 

signs 

10.6.  2017-164, being a by-law to authorize the borrowing of money to meet the 

current expenditures during 2018 

CARRIED 

10.4 2017-161, to amend By-law 2017-54 to include voting period 

RESOLUTION 2017-282 

Moved by Carl Grimard 

Seconded by Mario Zanth 
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BE IT RESOLVED THAT By-law No. 2017-161, being a by-law to amend By-law 

2017-43, be adopted. 

CARRIED 

11. Confirmatory By-law 

RESOLUTION 2017-283 

Moved by Michel Levert 

Seconded by Mario Zanth 

BE IT RESOLVED THAT By-law no. 2017-163, being a confirmatory by-law for 

the regular meeting of December 18, 2017, be adopted. 

CARRIED 

 

12. Adjournment 

Mayor Desjardins adjourns the meeting at 8:07 p.m. 

 

 

________________________________ ________________________________ 

Guy Desjardins, Mayor Monique Ouellet, Clerk 

  

 

10



 

 1 

CORPORATION DE LA 

CITÉ DE CLARENCE-ROCKLAND 

RÉUNION RÉGULIÈRE - PROCÈS-VERBAL 

le 18 décembre 2017 

Salle du Conseil 

415 rue Lemay Street, Clarence Creek, Ont. 

 

PRÉSENT: Guy Desjardins, Maire 

Jean-Marc Lalonde, conseiller du quartier 1 

Mario Zanth, conseiller du quartier 2 

Carl Grimard, conseiller du quartier 3 

Charles Berlinguette, conseiller du quartier 4 

André J. Lalonde, conseiller du quartier 5 

Krysta Simard, conseillère du quartier 6 

Michel Levert, conseiller du quartier 7 

Helen Collier, directrice générale 

Monique Ouellet, greffière 
 

ABSENT: Diane Choinière, conseillère du quartier 8 

 

1. Ouverture de la réunion 

Le Maire Desjardins ouvre la réunion à 19h15. 

2. Prière 

Le conseiller Carl Grimard fait la lecture de la prière. 

3. Adoption de l’ordre du jour 

RÉSOLUTION 2017-271 

Proposée par Mario Zanth 

Appuyée par Jean-Marc Lalonde 

QU’IL SOIT RÉSOLU QUE l’ordre du jour soit adopté tel que présenté.  

ADOPTÉE 

4. Déclarations d’intérêts pécuniaires (Aucune) 

5. Annonces (Aucune) 

 

6. Période de Questions/Commentaires 
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M. Rolland Labonté réitère qu’il n’est pas satisfait avec les travaux qui ont été 

faits sur la propriété de sa fille. Il demande une copie du plan d’ingénierie. Suite 

aux questions, M. Julian Lenhart confirme que les travaux continueront en 2018. 

M. René Campeau explique que le propriétaire d’un commerce à Cheney qui a 

fourni un stationnement pour les utilisateurs du CR Transpo demande si le 

Conseil considérerait le compenser monétairement. 

7. Items des membres du Conseil 

7,1 Résolution de membre présentée par le conseiller Mario Zanth au sujet du 

règlement sur le déchargement des armes à feu 

RÉSOLUTION 2017-272 

Proposée par Mario Zanth 

Appuyée par Krysta Simard 

ATTENDU QUE certains résidents réclament que les armes à feu sont 

présentement déchargées dans la direction des maisons du chemin Pago, de 

l’académie CIH et de l’aréna de Clarence-Rockland ; et 

QU’IL SOIT RÉSOLU QUE le conseil mandate l’administration de réviser le 

règlement de la décharge des armes à feu no. 2007-02 afin de déterminer la 

délimitation adéquate. 

ADOPTÉE 

8. Items par consentement 

RÉSOLUTION 2017-273 

Proposée par Michel Levert 

Appuyée par Mario Zanth 

QU’IL SOIT RÉSOLU QUE les items suivants, tels qu’identifiés sous la rubrique 

« items par consentement » à l’ordre du jour de la réunion régulière du 18 

décembre 2017, soient adoptés : 

8.1.  Adoption des procès-verbaux des réunions suivantes: 

a. Réunion du budget du 14 novembre 2017 

b. Réunion du budget du 15 novembre 2017 

c. Réunion du budget du 16 novembre 2017 

d. Réunion du budget du 29 novembre 2017 

e. Réunion régulière du 4 décembre 2017  

f. Réunion du comité plénier du 4 décembre 2017 
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8.2.  Réception des procès-verbaux des réunions suivantes: 

a. Comité de dérogation du 11 octobre 2017 

b. Comité d’aménagement du 1er novembre 2017 

c. Réunion du comité d’administration de la bibliothèque publique du 17 

octobre 2017 

8.3.  Les recommandations suivantes du comité plénier du 4 décembre 2017 

b. Résolution pour autoriser l’annulation de la facture #62182 

d. Résolution pour approuver les coûts du projet final pour la 

reconstruction/prolongement de la rue St-Joseph 

8.4.  Résolution pour adopter les salaires payés, pour la période du 5 

novembre 2017,au 2 décembre 2017, au montant brut de 1 125 111,17 $, 

et montant net de 830 287,28 $ 

8.5.   Résolution pour accepter l’embauche d’opérateurs journaliers 

ADOPTÉE 

 

Texte des résolutions adoptées par consentement telles qu’identifiées dans la 

résolution 2017-273 

8,3b. QU’IL SOIT RÉSOLU QUE le Conseil autorise l’annulation de la facture #62182 

de 9 517,01 $ et les intérêts pour un total de 13 085,81 $ et que celle-ci soit 

absorbée par les surplus/déficit accumulé. 

 

8.3d. ATTENDU QUE les coûts du projet final pour la reconstruction/prolongement de 

la rue St-Joseph sont maintenant connus et prévoient dépasser l’allocation du 

budget actuel de 2 470 000 $ ; et 

ATTENDU QU’une augmentation de l’allocation budgétaire totale de 2 544 990 $ 

est requise afin de couvrir l’ensemble des dépenses du projet final ; et 

ATTENDU QUE le programme en capital 2017 pour les droits de passage de la 

rue Clark est moindre que l’allocation budgétaire approuvée 100 000 $ ; 

QU’IL SOIT RÉSOLU QUE le conseil approuve le transfert le 75 000 $ du projet 

de la rue Clark au projet de la rue St-Joseph afin de couvrir l’ensemble des 

dépenses pour ce projet ; et 

QU’IL SOIT RÉSOLU QUE le conseil approuve les dépenses finales pour le 

projet de la rue St-Joseph, tel qu’identifié au tableau 5.1 du rapport INF2017-074. 
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8,4 QU’IL SOIT RÉSOLU QUE les salaires payés pour la période du 5 novembre 

2017, au 2 décembre 2017, au montant brut de 1 125 111,17 $, et montant net 

de 830 287,28 $, soient adoptés tel que recommandé. 

8,5 QU’IL SOIT RÉSOLU QUE le conseil municipal accepte l’embauche de 

M. Martin Cheff et Michel Boileau à titre d’opérateur journalier à temps plein, 

effectif le 3 janvier 2018 ; et 

QU’IL SOIT RÉSOLU QUE le conseil municipal accepte l’embauche de M. Marc 

Ducharme à titre d’opérateur journalier à temps plein temporaire, effectif le 3 

janvier 2018 ; et 

QU’IL SOIT ÉGALEMENT RÉSOLU que le salaire de M. Martin Cheff et Michel 

Boileau soit établi à la Classe 3, Niveau 1 (cols bleus) de la grille salariale en 

vigueur des employés syndiqués, tel que recommandé ; et 

QU’IL SOIT ÉGALEMENT RÉSOLU que le salaire de M. Marc Ducharme soit 

établi à la Classe 3, Niveau 3 (cols bleus) de la grille salariale en vigueur des 

employés syndiqués, tel que recommandé. 

 

8.3a. Résolution pour adopter la nouvelle politique d’investissement 

RÉSOLUTION 2017-274 

Proposée par Carl Grimard 

Appuyée par Michel Levert 

QU’IL SOIT RÉSOLU QUE le Conseil autorise la nouvelle politique 

d’investissement ; et 

QU’IL SOIT RÉSOLU QUE le Conseil autorise un investissement de $5M pour 

un an dans des Certificats de placement garanti (CPG). 

ADOPTÉE 

8,3c. Résolution pour autoriser de procéder avec l’option 2 pour les services 

d’eau latéral pour projets de bouclage d’aqueduc  

Suite aux questions, M. Julian Lenhart explique que la réduction des coûts 

estimés est due à la dernière version complétée par les ingénieurs. 

Suite à la discussion, il est confirmé que les résidents recevront une lettre et 

seront invités pour une session d’information, des détails du projet décrivant les 

incitatifs à la connexion. 
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RÉSOLUTION 2017-275 

Proposée par Jean-Marc Lalonde 

Appuyée par Krysta Simard 

ATTENDU QUE le 16 octobre 2017, le conseil municipal a reçu un rapport du 

département de l’Infrastructure et de l’Aménagement du territoire confirmant le 

financement du ministère de l’Infrastructure et l’échéancier pour le projet de 

bouclage d’aqueduc ; 

QU’IL SOIT RÉSOLU QUE le conseil municipal autorise de procéder avec 

l’option 2 tel que décrit dans le rapport INF2017-077. 

ADOPTÉE 

9. Rapports des Comités/Services 

9,1 Comptes payés 

RÉSOLUTION 2017-276 

Proposée par Carl Grimard 

Appuyée par Mario Zanth 

QU’IL SOIT RÉSOLU QUE les comptes payés pour la période du 14 novembre 

2017, au 10 décembre 2017, au montant de 2 314 476,76 $ soient adoptés tel 

que recommandé.  

ADOPTÉE 

9,2 Réductions de taxes selon les articles 357 & 358 de la loi sur les 

Municipalités 

RÉSOLUTION 2017-277 

Proposée par Mario Zanth 

Appuyée par Charles Berlinguette 

QU’IL SOIT RÉSOLU QUE le Conseil adopte les réductions de taxes au montant 

de 1 079 $, portion de la Cité de 506 $, étant des demandes sous les articles 357 

& 358 de la Loi sur les Municipalités, contre tous les lots concernées, tel que 

décrit à l’annexe A du rapport no. FIN2017-045.  

ADOPTÉE 

 

9,3 Lots de la rue Industrielle 

Suite aux questions, M. Robert Kehoe explique les conditions de la vente. 
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RÉSOLUTION 2017-278 

Proposée par Mario Zanth 

Appuyée par Krysta Simard 

QU’IL SOIT RÉSOLU QUE le conseil adopte le Règlement 2017-165 pour 

autoriser la signature d’une entente modificatrice entre le CIHA et la Cité de 

Clarence-Rockland, conformément à l’annexe B du rapport 2017-042 ; et 

QU’IL SOIT RÉSOLU QUE le conseil déclare la propriété décrite comme étant 

une partie des lots 21, 22 et 23, concession 1, O.S., soit un total de 4,17 acres 

tel qu’illustré sur le plan de localisation attaché au rapport No. 2017-042, comme 

étant surplus aux besoins de la Cité de Clarence-Rockland ; et 

QU’IL SOIT RÉSOLU QUE le conseil autorise la greffière et/ou le directeur des 

finances à procéder avec la vente de ladite propriété en surplus, conformément à 

la politique adoptée sous le règlement 2005-153, avec les conditions de vente 

énoncées à l’annexe C du rapport 2017-042 ; et 

QU’IL SOIT AUSSI RÉSOLU QUE la politique no. ADM04-02 au sujet de la 

vente de terrains dans le parc industriel et commercial, soit abolie. 

ADOPTÉE 

9,4 Remboursement du frais de déchet résidentiel pour entreprises à domicile 

RÉSOLUTION 2017-279 

Proposée par André J. Lalonde 

Appuyée par Charles Berlinguette 

QU’IL SOIT RÉSOLU QUE le Conseil de la Cité de Clarence-Rockland autorise 

le remboursement du frais résidentiel de 358,50 $ à dix entreprises à domicile tel 

que recommandé au Rapport FIN2017-046. 

ADOPTÉE, telle que modifiée 

9,5 Bateau de sauvetage 

Suite aux questions, M. Brian Wilson explique que l’achat d’un camion de 

pompage a été différé en 2019. 

Suite aux questions, M. Brian Wilson explique que ce bateau remplacerait le 

bateau actuel et serait entreposé au même endroit que celui-ci. 

Suite aux questions, M. Brian Wilson explique la raison de la vente de la 

génératrice. 
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Suite aux questions, M. Brian Wilson explique que certains résidents demeurent 

sur les îles à l’intérieur de la municipalité. 

RÉSOLUTION 2017-280 

Proposée par Carl Grimard 

Appuyée par Mario Zanth 

QU’IL SOIT RÉSOLU QUE le Conseil mandate le directeur des Services de 

protection/chef des pompiers de procéder à la vente de la génératrice de 80 kW 

sur  remorque et que les revenus de la vente de ce bien soit appliqué à l’achat 

d’un nouveau bateau de sauvetage avec remorque ; et 

QU’IL SOIT RÉSOLU QUE le Conseil mandate le directeur des Services de 

protection/chef des pompiers de procéder à l’achat d’un nouveau bateau de 

sauvetage à un prix ne devant pas dépasser 65 000 $ (plus taxes) pour 

l’utilisation du service des incendies, avec des fonds provenant des réserves 

d’équipement (45 000 $) et de véhicules (20 000 $) ; et 

QU’IL SOIT RÉSOLU QUE le Conseil mandate le directeur des Services de 

protection/chef des pompiers de procéder à la vente du bateau existant et la 

remorque lorsque le nouveau navire aura été livré, et que le produit de la vente 

de ce bien soit appliqué au coût global du nouveau navire. 

ADOPTÉE 

10. Règlements municipaux 

RÉSOLUTION 2017-281 

Proposée par Krysta Simard 

Appuyée par André J. Lalonde 

QU’IL SOIT RÉSOLU QUE les règlements municipaux suivants soient adoptés : 

10.1. 2017-146, pour modifier le règlement de zonage 2016-10 pour le 1587 rue 

Laurier 

10.2.  2017-154, étant un règlement pour établir les procédures pour le Conseil 

et les Comités de la Corporation de la Cité de Clarence-Rockland 

10.3.  2017-159, pour établir des nouveaux frais d’eau et d’égouts commençant 

en 2018 

10.5.  2017-162, pour amender le Règlement sur les enseignes afin d’inclure 

des spécifications pour les enseignes électorales 

10.6.  2017-164, étant un règlement pour autoriser l’emprunt des sommes 

d’argent nécessaires pour rencontrer les dépenses courantes en 2018 

ADOPTÉE 
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10.4 2017-161, pour amender le Règlement 2017-54 pour inclure une période de 

scrutin 

RÉSOLUTION 2017-282 

Proposée par Carl Grimard 

Appuyée par Mario Zanth 

QU’IL SOIT RÉSOLU QUE le Règlement 2017-161, pour amender le 

Règlement 2017-43, soit adopté. 

ADOPTÉE 

11. Règlement de confirmation 

RÉSOLUTION 2017-283 

Proposée par Michel Levert 

Appuyée par Mario Zanth 

QU’IL SOIT RÉSOLU QUE le règlement no. 2017-163, étant un règlement de 

confirmation pour la réunion régulière du 18 décembre 2017, soit adopté. 

ADOPTÉE 

12. Ajournement 

Le maire Desjardins lève l’assemblée à 20h07. 

 

 

________________________________ ________________________________ 

Guy Desjardins, Maire Monique Ouellet, Greffière 
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CORPORATION OF THE 

CITY OF CLARENCE-ROCKLAND 

COMMITTEE OF THE WHOLE MINUTES 

 December 18, 2017 

Council Chambers 

415 rue Lemay Street, Clarence Creek, Ont. 

 

PRESENT: Guy Desjardins, Mayor 

Jean-Marc Lalonde, Councillor Ward 1 

Mario Zanth, Councillor Ward 2 

Carl Grimard, Councillor Ward 3 

Charles Berlinguette, Councillor Ward 4 

André J. Lalonde, Councillor Ward 5 

Krysta Simard, Councillor Ward 6 

Michel Levert, Councillor Ward 7 

 Helen Collier, Chief Administrative Officer 

 Monique Ouellet, Clerk 

ABSENT: Diane Choinière, Councillor Ward 8 

 

1. Opening of the meeting 

Mayor Desjardins calls the meeting to order at 8:18 p.m. 

2. Adoption of the agenda 

RECOMMENDATION COW2017-249 

Moved by Mario Zanth 

Seconded by Krysta Simard 

THAT the agenda be adopted as presented. 

CARRIED 

3. Disclosure of pecuniary interests (None) 

4. Delegations / Presentations (None) 

5. Petitions / Correspondence (None) 

6. Notice of Motion (None) 

7. Comment/Question Period (None) 
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8. Report from the United Counties of Prescott and Russell 

Mayor Desjardins announces that Mayor St-Amour's oath of office will be on 

December 20. 

9. Committee/Staff Reports 

9.1 2018 Insurance renewal  

Further to questions, Mr. Robert Kehoe confirms that he will come back to 

Council with information in regards to the coverage of the Bourget Train Station 

and life insurance for Council members.  

RECOMMENDATION COW2017-250 

Moved by Carl Grimard 

Seconded by Jean-Marc Lalonde 

THAT the Committee of the Whole recommends that Council approve a two year 

extension for the years 2019 and 2020 with Halpenny Insurance Broker’s Limited 

to act as the City’s insurance broker; and 

THAT the Committee of the Whole recommends that Council approve the 

renewal of the insurance with Frank Cowan Company at a premium of $285,223 

plus applicable taxes as detailed in the document attached to Report No. 

FIN2017-49; and 

THAT the Committee of the Whole recommends that Council delegate to the 

Director of Finance the authority to renew the annual insurance premium subject 

to the renewal being within the Council approved budget; and 

FURTHER THAT the Committee of the Whole recommends that Council approve 

the addition of Cyber insurance subject to the premium coming within the total 

insurance budget of $325,000. 

CARRIED 

9.2 Adoption of 2018 garbage rates 

RECOMMENDATION COW2017-251 

Moved by Charles Berlinguette 

Seconded by Carl Grimard 

THAT the Committee of the Whole recommends that Council adopts a by-law to 

establish new fees for the collection and disposal of garbage and recycling, as 

recommended in Report No. FIN2017-047, commencing in 2018. 

CARRIED 
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9.3 Records Retention By-law Revision 

RECOMMENDATION COW2017-252 

Moved by Mario Zanth 

Seconded by Krysta Simard 

THAT the Committee of the Whole recommends that Council adopts the 

proposed Records Retention By-law, as presented.  

CARRIED 

9.4 Complaint Policy 

RECOMMENDATION COW2017-253 

Moved by Michel Levert 

Seconded by Charles Berlinguette 

THAT the Committee of the Whole recommends that Council adopts the 

proposed Complaint Policy No. ADM2018-01. 

CARRIED 

9.5 Zoning by-law Amendment – Part of Lot 13, Concession 1 O.S, Part 3 on 

Plan 50R-3108 

RECOMMENDATION COW2017-254 

Moved by Jean-Marc Lalonde 

Seconded by Mario Zanth 

THAT the Committee of the Whole recommends to Council the application to 

amend Zoning By-law No. 2016-10, in order to change the zoning category of the 

property known as part of lot 13, concession 1 O.S, Part 3 on Plan 50R-3108, 

from “Rural Residential (RR) Zone” to “Rural Residential – Temporary 1 (RR-T1) 

Zone”, as recommended by the Planning Committee. 

CARRIED 

9.6 Draft Strategic Plan (2018-2021) 

RECOMMENDATION COW2017-255 

Moved by Krysta Simard 

Seconded by Mario Zanth 

WHEREAS the municipality wishes to align its future goals with the needs of the 

Clarence-Rockland community and Council’s priorities; and 

WHEREAS a strategic planning process was initiated in 2015 to identify strategic 

priorities to enable the municipality to move forward into the future; and 
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WHEREAS the strategic planning process represented a collaborative process 

with community stakeholders and the administration, 

THAT the draft Strategic Plan (2018-2021) attached to Report ADMIN2017-30 be 

received and tabled for a one-month period to allow members of Council to 

review the documentation and provide comments on the Plan; and 

FURTHER THAT the draft Strategic Plan as amended further to comments 

received, be considered for approval at the Committee of the Whole meeting 

on February 21, 2018. 

CARRIED 

10. Other items 

Councillor Mario Zanth asks if the letters informing residents of Gareau and 

Pouliotte to keep their water running could be sent earlier in order to avoid 

problems. Mr. Julian Lenhart confirms that the situation is monitored from year to 

year and the letters are sent accordingly. 

Councillor Mario Zanth asks why the Dalrymple outdoor rink is not open. Mr. 

Pierre Boucher explains that the rink boards have been ordered but are still in 

backorder, which means that this rink may not open.  Mr. Boucher confirms that 

Laviolette and Richelieu skating rinks are in operation. 

Councillor Charles Berlinguette asks how the two-way radio discontinuance by 

government will affect the municipality. Mayor Desjardins explains that the City is 

not affected as it has its own towers. 

11. Adjournment 

The Mayor adjourns the meeting at 8:40 p.m. 

 

 

________________________________ ________________________________ 

Guy Desjardins, Mayor Monique Ouellet, Clerk 
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CORPORATION DE LA 

CITÉ DE CLARENCE-ROCKLAND 

PROCÈS-VERBAL DU COMITÉ PLÉNIER 

 

 le 18 décembre 2017 

Salle du Conseil 

415 rue Lemay Street, Clarence Creek, Ont. 

 

PRÉSENT: Guy Desjardins, Maire 

Jean-Marc Lalonde, conseiller du quartier 1 

Mario Zanth, conseiller du quartier 2 

Carl Grimard, conseiller du quartier 3 

Charles Berlinguette, conseiller du quartier 4 

André J. Lalonde, conseiller du quartier 5 

Krysta Simard, conseillère du quartier 6 

Michel Levert, conseiller du quartier 7 

 Helen Collier, directrice générale 

 Monique Ouellet, greffière 

ABSENT: Diane Choinière, conseillère du quartier 8 

 

1. Ouverture de la réunion 

M. le Maire Desjardins ouvre la réunion à 20h18. 

2. Adoption de l'ordre du jour 

RECOMMANDATION COW2017-249 

Proposée par Mario Zanth 

Appuyée par Krysta Simard 

QUE l’ordre du jour soit adopté tel que présenté. 

ADOPTÉE 

3. Déclarations d'intérêts pécuniaires (Aucune) 

4. Délégations / Présentations (Aucune) 

5. Pétitions / Correspondance (Aucune) 

6. Avis de motion (Aucun) 

7. Période de Questions/Commentaires (Aucune) 
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8. Rapport des Comtés unis de Prescott et Russell 

Le maire Desjardins annonce que l'assermentation du maire St-Amour aura lieu 

le 20 décembre. 

9. Rapports des Comités/Services 

9.1 Renouvellement d'assurance 2018 

Suite aux questions, M. Robert Kehoe confirme qu'il reviendra au conseil avec de 

l'information supplémentaire au sujet de la couverture de la gare de Bourget et 

de l'assurance-vie des membres du conseil. 

RECOMMANDATION COW2017-250 

Proposée par Carl Grimard 

Appuyée par Jean-Marc Lalonde 

QUE le comité plénier recommande au Conseil d'approuver deux années 

supplémentaires avec Halpenny Insurance Broker's Limited à titre de courtier 

d'assurance de la Cité pour les années 2019 et 2020; et 

QUE le comité plénier recommande au conseil d'approuver le renouvellement de 

l'assurance avec Frank Cowan Company moyennant une prime de 285 223 $, 

plus les taxes applicables, telles que précisé dans le document joint au rapport 

FIN2017-49; et 

QUE le comité plénier recommande au Conseil de déléguer au directeur des 

finances le pouvoir de renouveler la prime d'assurance annuelle sous réserve 

que le renouvellement soit conforme avec le budget approuvé par le Conseil; et 

DE PLUS QUE le comité plénier recommande au conseil d'approuver l'ajout de 

l'assurance Cyber sous réserve de la prime prévue dans le budget total 

d'assurance de 325 000 $. 

ADOPTÉE 

9.2 Adoption des taux de déchets 2018 

RECOMMANDATION COW2017-251 

Proposée par Charles Berlinguette 

Appuyée par Carl Grimard 

QUE le Comité plénier recommande que le Conseil adopte un règlement pour 

établir les nouveaux frais de collection et disposition des déchets et recyclage tel 

que recommandé au Rapport No. FIN2017-047, commençant en 2018. 
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ADOPTÉE 

9.3 Révision du règlement de conservation des documents 

RECOMMANDATION COW2017-252 

Proposée par Mario Zanth 

Appuyée par Krysta Simard 

QUE le comité plénier recommande au conseil d’adopter le règlement de 

conservation des documents, tel que présenté. 

ADOPTÉE 

9.4 Politique de plaintes 

RECOMMANDATION COW2017-253 

Proposée par Michel Levert 

Appuyée par Charles Berlinguette 

QUE le Comité plénier recommande que le Conseil adopte la Politique No. 

ADM2018-01 pour traiter les plaintes. 

ADOPTÉE 

9.5 Amendement au règlement de zonage – Partie du lot 13, Concession 1 O.S, 

Partie 3 au Plan 50R-3108 

RECOMMANDATION COW2017-254 

Proposée par Jean-Marc Lalonde 

Appuyée par Mario Zanth 

QUE le Comité Plénier recommande au conseil de supporter l’amendement au 

Règlement de zonage 2016-10, dans le but de modifier la catégorie de zonage 

de la propriété décrit comme étant un partie du lot 13, concession 1 O.S, partie 3 

sur le plan 50R-3108, de « Zone Résidentielle Rurale (RR) » à « Zone 

Résidentiel Rurale – Temporaire 1 (RR-T1) », tel que recommandé par le Comité 

d’aménagement. 

ADOPTÉE 

9.6 Ébauche du plan stratégique (2018-2021) 

RECOMMANDATION COW2017-255 

Proposée par Krysta Simard 

Appuyée par Mario Zanth 

ATTENDU QUE la municipalité souhaite positionner ses objectifs futurs avec les 

besoins de la communauté de Clarence-Rockland et les priorités du Conseil; et 
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ATTENDU QUE le processus de planification stratégique a été lancé en 2015 

afin d'identifier les priorités stratégiques pour aller de l'avant dans l'avenir; et 

ATTENDU QUE le processus de planification stratégique représentait un 

processus de collaboration avec l’administration des intervenants 

communautaires; 

QUE l'ébauche du plan stratégique (2018-2021) joint au rapport no. ADMIN2017-

30 soit reçu et déposé pour une période d'un mois afin de permettre aux 

membres du Conseil d'examiner la documentation et de fournir des 

commentaires sur le plan; et 

QUE l’ébauche du plan stratégique, tel que modifiée suite aux commentaires 

reçus, soit présentée à la réunion du comité plénier du 21 février 2018 pour 

considération. 

ADOPTÉE 

10. Autres items 

Le conseiller Mario Zanth demande si la lettre pour informer les résidents de 

Gareau et Pouliotte de continuer de faire couler leur eau pourrait être envoyée 

plus tôt.  M. Julian Lenhart confirme que son département surveille la situation 

d’année en année et que les lettres sont envoyées aux résidents affectés à un 

temps opportun. 

Le conseiller Mario Zanth demande pourquoi la patinoire Dalrymple n'est pas 

ouverte. M. Pierre Boucher explique que les bandes qui ont été commandées ne 

sont pas disponibles pour l'instant, ce qui veut dire qu’il est possible que la 

patinoire n'ouvre pas. M. Boucher confirme que les patinoires Laviolette et 

Richelieu sont en opération. 

Le conseiller Charles Berlingette demande comment la fin l'exemption des radios 

émetteurs-récepteurs va affecter la municipalité. Le maire Desjardins explique 

que la Cité possède ses propres tours et donc n’est pas affectées. 

11. Ajournement 

Le maire lève l’assemblée à 20h40. 

 

________________________________ ________________________________ 

Guy Desjardins, Maire Monique Ouellet, Greffière 
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1.0 Énoncé de politique    1.0 Policy Statement 

La Cité de Clarence-Rockland s’engage à 
fournir une procédure constante et uniforme 
pour répondre aux inquiétudes du public 
relativement à la livraison de programmes 
et à la prestation de services. 

The City of Clarence-Rockland is 
committed to provide a consistent and 
uniform process to respond to program 
and service delivery concerns raised by 
members of the public. 

 
2.0 But/Objectif     2.0 Purpose/Objective 

La politique de plaintes municipale a pour 
but de fournir une procédure constante et 
uniforme pour répondre aux inquiétudes 
du public relativement à la livraison de 
programmes et à la prestation de services. 
La politique aidera la municipalité à 
maintenir la prestation d’un excellent 
service au public et contribuera à une 
amélioration continue des opérations.  
 
La politique suivante établit des directives 
et des normes pour une prise en charge et 
une résolution efficace des plaintes faites 
envers la municipalité, afin de répondre 
aux inquiétudes soulevées et d’améliorer 
les services.  

The Municipal Complaint Policy is 
intended to provide a consistent and 
uniform process to respond to program 
and service delivery concerns raised by 
members of the public. The policy will 
assist the Municipality in continuing to 
provide excellent service to the public, and 
will contribute to the continuous 
improvement of operations.  
 
The following policy establishes guidelines 
and standards for the efficient handling 
and resolution of complaints made toward 
the Municipality in order to address 
concerns raised and improve services. 

 
3.0 Définitions     3.0 Definitions 

Une plainte est le témoignage d’une 
insatisfaction relativement à un 
programme, un service, une installation ou 
un membre du personnel municipal.  

A complaint is an expression of 
dissatisfaction related to a municipal 
program, service, facility, or staff member. 

 
4.0 Portée      4.0 Scope 

Cette politique ne s’applique pas aux : 

 Requêtes 

 Demande de service 

 Commentaire 

 Compliments 

 Demande d’adaptation 

This policy does not address: 

 Inquiries 

 Request for service 

 Feedback 

 Compliments 

 Request for accommodation 
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 Critiques ou plaintes anonymes 

 Enjeux traités par la législation ou 
un règlement, une politique ou une 
procédure municipale existante 

 Une décision du Conseil ou d’un 
comité consultatif 

 Plaintes internes du personnel 

 Question qui a été prise en charge 
par les tribunaux ou organisme 
quasi-judiciaires, etc. 

 
Par exemple, une demande faite à la 
municipalité pour un service particulier 
comme la réparation du pavage d’une rue, 
une infraction à un règlement ou au 
stationnement, des dommages aux 
propriétés municipales ou un ramassage 
des ordures ne se qualifient pas sous cette 
politique. 
Cette politique ne s’applique pas aux 
comités extérieurs (i.e. Conseil 
d’administration de la bibliothèque 
publique), investigations de réunions à 
huis clos, plaintes faites par les employés, 
entrepreneurs ou bénévoles travaillant au 
nom de la municipalité ou de plaintes 
faites à propos des membres du conseil.  

 Criticisms or anonymous complaints 

 Issues addressed by legislation, or 
an existing municipal by-law, policy 
or procedure 

 A decision by Council or an 
Advisory Committee 

 Internal employee complaints 

 Matters that are handled by 
tribunals, courts of law, quasi-
judicial boards, etc. 

 
For example, a request made to the 
Municipality for a specific service such as 
repair to street surface, by-law or parking 
infractions, damage to municipal property, 
or garbage pick-up do not qualify as a 
complaint under this policy. 
 
 
This policy does not apply to outside 
boards (e.g. Public Library Board), Closed 
Meeting Investigations, complaints made 
by employees, contractors, or volunteers 
working on behalf of the Municipality, or 
complaints about Members of Council. 

 
5.0 Procédures et ligne directrices  5.0 Policy Procedure/Guidelines 

 
TYPES DE PLAINTES 
 
Plaintes informelles 
Il est recommandé que les personnes et le 
personnel municipal travaillent pour 
résoudre les enjeux et les inquiétudes 
avant qu’elles ne deviennent des plaintes 
formelles. Les plaintes informelles peuvent 
être faites en personne, par téléphone, par 
courrier, courriel ou par télécopieur. 
 
Il est de la responsabilité du personnel 
municipal de tenter de résoudre les enjeux 
ou les inquiétudes avant qu’elles ne 
deviennent des plaintes formelles et 
identifier les possibilités d’améliorer les 
services municipaux. 
 
 
 

 
TYPES OF COMPLAINTS 
 
Informal Complaints  
It is encouraged that individuals and 
municipal staff work to resolve issues or 
concerns before they become formal 
complaints. Informal complaints may be 
made in person, by phone, letter, e-mail or 
fax.  
 
 
It is the responsibility of municipal staff to 
attempt to resolve issues or concerns 
before they become formal complaints and 
identify opportunities to improve municipal 
services. 
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Plaintes formelles 
Une plainte formelle se produit lorsque le 
processus informel n’a pu être complété 
avec succès. Cela générera la création 
d’un dossier, d’une investigation et d’une 
décision. 
Toutes les plaintes doivent être classées 
dans un délai raisonnable. 
 
PROCEDURE DE PLAINTE FORMELLE 
 
1. Déposer une plainte 
Le plaignant doit remplir un formulaire de 
plainte dans lequel l’information suivante 
doit être incluse : 

 Coordonnées du plaignant 

 Type de plainte 

 Détails de la plainte (emplacement, 
employé impliqué, résolution 
demandée, pièces jointes, date de 
la soumission de la plainte) 

 Signature et date 
 
Les plaintes anonymes ne seront pas 
acceptées.  
 
2. Reconnaissance 
Les plaintes formelles doivent être 
soumises au bureau de la greffe. Lorsque 
reçue, on accordera à la plainte un 
numéro de référence et un accusé de 
réception par écrit sera envoyé dans les 7 
jours de calendrier. 
Le bureau de la greffe évaluera si la 
plainte s’applique à cette politique. 
 
3. Enquête 
Toutes les plaintes sont examinées par le 
directeur approprié ou son délégué.   
 
Les plaintes visant les directeurs seront 
examinées par le directeur général ou son 
délégué. Si une plainte est faite contre le 
directeur général, le maire fera 
l’évaluation et pourra consulter le conseil 
ou nommer un avocat municipal pour faire 
l’enquête.  
 
 

 
Formal Complaints  
A formal complaint is generated when an 
informal resolution cannot be successfully 
achieved. This will result in a file 
generated, investigation, and decision.  
 
All complaints should be filed in a timely 
manner. 
 
FORMAL COMPLAINT PROCEDURE  
 
1. Filing a complaint  
The complainant must fill out a complaint 
form which shall include the following 
information:  

 Contact details of the complainant  

 Type of complaint  

 Details of the complaint (location, 
employee involved, resolution 
requested, enclosures, date 
complaint submitted)  

 Signature and date  
 
Anonymous complaints will not be 
accepted. 
 
2. Acknowledgement  
Formal complaints shall be submitted to 
the Clerk’s Office. Upon receipt, the 
complaint will be given a tracking number 
and will be acknowledged in writing within 
7 calendar days.  
 
The Clerk’s Office will assess if the 
complaint falls within this policy.  
 
3. Investigation  
All complaints are investigated by the 
appropriate Department Head or 
designate.   
Complaints made against Department 
Heads shall be investigated by the Chief 
Administrative Officer (CAO) or designate. 
If a complaint is made against the CAO, 
the Mayor will investigate and may consult 
with Council or designate the Municipal 
solicitor to investigate.  
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L’enquêteur désigné devra réviser les 
enjeux identifiés et toute législation, 
politique ou procédure appropriée. Dans 
le cadre de l’enquête, toutes les parties 
impliquées (plaignant, employé, etc.) 
peuvent être interviewés par l’enquêteur. 
 
Une plainte peut être considéré frivole ou 
vexatoire lorsqu’elle est présentée de 
façon à ce que le personnel municipal la 
perçoive comme étant faite de mauvaise 
foi, ayant pour but d’intimider ou 
d’harceler le destinataire ou faite dans le 
but de nuire. Lorsque qu’une plainte est 
considérée frivole et/ou vexatoire, ou il 
apparaît que les demandes aient 
tendance à être frivoles et/ou vexatoires, 
le directeur et le directeur général peuvent 
déclarer le dossier clos. 
 
4. Décision 
Une décision sera prise dans les 30 jours 
de calendrier suivant l’accusé réception 
de la plainte. Le directeur ou l’enquêteur 
désigné devra fournir une réponse par 
écrit démontrant les résultats de l’enquête 
suivant la plainte. 
La réponse doit démontrer si la plainte est 
fondée et inclure toutes les actions que la 
municipalité a pu entreprendre à la suite 
de cette plainte.  
Si l’enquêteur n’est pas en mesure de 
donner une réponse dans les 30 jours de 
calendrier, il doit notifier le plaignant du 
délai et donner un estimé du moment que 
la réponse sera donnée.  
 
5. Appel 
Lorsque la municipalité a communiqué la 
décision, il n’y a aucune procédure 
d’appel au niveau municipal. 

Dans le cas ou des plaintes ne peuvent 
être résolues à travers la procédure de la 
municipalité, elles peuvent être soumises 
au bureau de l’Ombudsman provincial 
conformément aux dispositions du Projet 
de loi 8, Loi de 2014 sur la 
responsabilisation et la transparence du 
secteur public et des députés. 
 

The designated investigator shall review 
the issues identified and any relevant 
legislation, policies or procedures. As part 
of the investigation, all involved parties 
(complainant, employee, etc.) may be 
interviewed by the investigator.  
 
A complaint may be considered vexatious 
or frivolous if it is pursued in a manner that 
is reasonably perceived by municipal staff 
to be malicious, intended to embarrass or 
harass the recipient, or intended to be a 
nuisance. Where the complaint is 
considered frivolous and/or vexatious, or 
there appears to be a pattern of frivolous 
and/or vexatious requests, the Department 
Head and CAO may deem the file closed. 
 
 
 
4. Decision  
A decision will be made within 30 calendar 
days upon acknowledgement of the 
complaint. The Department Head, or 
designated investigator, shall provide a 
written response outlining the results of the 
investigation into the complaint.  
The response shall note whether the 
complaint was substantiated and include 
any actions the Municipality may take as a 
result of the complaint.  
If the designated investigator is unable to 
provide a response within 30 calendar 
days, they shall notify the complainant of 
the delay and provide an estimate of when 
a response will be provided. 
 
5. Appeal  
Once the Municipality has communicated 
the decision, there is no appeal process at 
the municipal level.  
In the event complaints cannot be resolved 
through the Municipality’s complaint 
process, they may be submitted to the 
Provincial Ombudsman’s office in 
accordance with the provisions of Bill 8 
Public Sector and MPP Accountability and 
Transparency Act, 2014. 
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GESTION DE LA DOCUMENTATION ET 
DE LA VIE PRIVÉE 
Toute documentation relative à la plainte 
doit être conservée conformément au 
calendrier de conservation des dossiers 
municipaux.  
Durant le processus de plainte, tous les 
employés municipaux doivent se 
conformer à la législation applicable 
relativement à la vie privée conformément 
à la Loi sur l’accès à l’information 
municipale et la protection de la vie privée 
(LAIMPVP). Les plaignants doivent être 
conscients que certaines circonstances 
peuvent indirectement les identifier durant 
l’enquête.  

 
RECORDS MANAGEMENT AND 
PRIVACY  
All records relating to the complaint shall 
be maintained in accordance with the 
Municipality’s record retention schedule.  
During the complaints process, all 
Municipal employees shall adhere to all 
applicable legislation regarding privacy in 
accordance with the Municipal Freedom of 
Information and Protection of Privacy Act 
(MFIPPA). Complainants should be aware 
that certain circumstances may indirectly 
identify them during an investigation. 
 

 
Review and Amendments 

Date: Révisé par : / Reviewed by: Rapport No. / Staff Report No.  
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FORMULAIRE DE PLAINTE 

COMPLAINT FORM 
 

(Politique/Policy No. ADM2018-01) 

 
COORDONNÉES DU PLAIGNANT / COMPLAINANT CONTACT DETAILS 

Nom de famille / Last name                     Prénom / First Name              M./Mr.    me/Mrs. 

                                                                                                     

 

Courriel / email :  

 

Adresse postale / Mailing Address  

 

 

 

 

 

Note :  if only a mailing address is provided our 

response timelines may be extended. 

Numéro de téléphone / Phone number 

 

 

Home: ____________________ 

 

 

Cell:    ____________________ 

 

 

TYPE DE PLAINTE / COMPLAINT TYPE : 

 Accessibilité aux services / Access to services 

 Ponctualité des services / Timeliness of services 

 Processus et procédures / Processes and procedures 

 

 Programmes / programs 

 Établissements / Facilities 

 Conduite du personnel / Staff conduct 

 Autre / Other 

 

SOMMAIRE DE LA PLAINTE / SUMMARY OF COMPLAINT 

Veuillez expliquer les détails de ce qui s’est produit, qui était impliqué, date(s) et heure(s).  Soyez le plus 

précis possible dans vos explications.  S’il n’y a pas assez d’espace pour décrire la plainte, veuillez inclure 

les détails en pièce jointe.  / Please provide details of what happened, who was involved, date(s) and 

time(s). Be as detailed as possible. If there is not enough space to describe the complaint, please include 

an attachment. 

 

Détails / Details 

 

 

 

 

 

 

 

 

 

 

Emplacement / Location 

Personnel impliqué / Staff involved 

Liste des pièces jointes / List of attachments 

 

RÉSOLUTION DE LA PLAINTE/ COMPLAINT RESOLUTION 

Quelles sont vos suggestions pour résoudre la plainte? / How do you suggest the complaint be resolved? 

 

 

 

 

 

 

SIGNATURE 

Signatures du plaignant / Complainant’s Signature Date  

 

 

À L’USAGE INTERNE SEULEMENT / INTERNAL USE ONLY 
Date de réception / Date received 
 
 

Numéro de la demande / File number Initiales/Initials 
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Politique/Policy No. ADM2018-01 

Cette politique ne s’applique pas aux : 

 Requêtes 

 Demande de service 

 Commentaire 

 Compliments 

 Demande d’adaptation 

 Critiques ou plaintes anonymes 

 Enjeux traités par la législation ou 
un règlement, une politique ou une 
procédure municipale existante 

 Une décision du Conseil ou d’un 
comité consultatif 

 Plaintes internes du personnel 

 Question qui a été prise en charge 
par les tribunaux ou organisme 
quasi-judiciaires, etc. 

 
Par exemple, une demande faite à la 
municipalité pour un service particulier 
comme la réparation du pavage d’une rue, 
une infraction à un règlement ou au 
stationnement, des dommages aux 
propriétés municipales ou un ramassage 
des ordures ne se qualifient pas sous cette 
politique. 
Cette politique ne s’applique pas aux 
comités extérieurs (i.e. Conseil 
d’administration de la bibliothèque 
publique), investigations de réunions à 
huis clos, plaintes faites par les employés, 
entrepreneurs ou bénévoles travaillant au 
nom de la municipalité ou de plaintes 
faites à propos des membres du conseil.  

This policy does not address: 

 Inquiries 

 Request for service 

 Feedback 

 Compliments 

 Request for accommodation 

 Criticisms or anonymous complaints 

 Issues addressed by legislation, or 
an existing municipal by-law, policy 
or procedure 

 A decision by Council or an 
Advisory Committee 

 Internal employee complaints 

 Matters that are handled by 
tribunals, courts of law, quasi-
judicial boards, etc. 

 
For example, a request made to the 
Municipality for a specific service such as 
repair to street surface, by-law or parking 
infractions, damage to municipal property, 
or garbage pick-up do not qualify as a 
complaint under this policy. 
 
 
This policy does not apply to outside 
boards (e.g. Public Library Board), Closed 
Meeting Investigations, complaints made 
by employees, contractors, or volunteers 
working on behalf of the Municipality, or 
complaints about Members of Council. 
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REPORT N° CLERK2017-15 

 

1) NATURE/GOAL :   

The purpose of this report is to present a newly proposed Complaint 
Policy for Council’s consideration. 

 
2) DIRECTIVE/PREVIOUS POLICY : 

The City of Clarence-Rockland has no written complaint policy. 
 

3) DEPARTMENT’S RECOMMENDATION :   

THAT the Committee of the Whole recommend that Council adopts the 
proposed Complaint Policy No. ADM2018-01. 

 
QUE le Comité plénier recommande que le Conseil adopte la Politique 

No. ADM2018-01 pour traiter les plaintes.  
 

4) BACKGROUND :  
Amendments to the Ombudsman Act came into effect on January 1, 
2016.   

 
5) DISCUSSION :   

As a result of legislative changes, the Ombudsman has the authority to 
investigate complaints about Ontario’s municipalities including about 

municipal councils, local boards and municipally-controlled 
corporations, with some exemptions, after complaint processes have 

been exhausted. 
 
The proposed attached policy provides a mechanism for the 

municipality to respond to any complaints received.  To a large extent, 
the proposed policy follows a process that is already often practised in 

the municipality.  Formalizing this process into a written policy will 
help improve customer service by ensuring that all staff are operating 

from the same understanding of how resident concerns are to be 
addressed, as well as clarifying for members of the public what steps 

they can take to have concerns addressed. 
 
In addition, should any complaint remain unresolved after relevant 

processes have been exhausted, the information gathered during the 
local complaint process can be provided to the Ombudsman to aid in 

any investigation they may need to conduct.   
 

Date 18/12/2017 

Submitted by Monique Ouellet 

Subject  Complaint Policy 

File N°  C11-CLE 
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6) CONSULTATION:   

The management team was consulted. 
 

7) FINANCIAL IMPACT  (expenses/material/etc.):   
There is no financial implication in relation to this report.  

 

8) LEGAL IMPLICATIONS :  
Public Sector and MPP Accountability and Transparency Act, 2014 

 
9) RISK MANAGEMENT : 

If no formal written complaint policy is adopted, there may be some 
inconsistency in the manner in which complaints are addressed.  Also 

it would be difficult to provide feedback to the Ombudsman.  
 
10) STRATEGIC IMPLICATIONS :  

Improve customer service, improve internal communications, identify 
opportunities to improve efficiencies and effectiveness   

 
11) SUPPORTING DOCUMENTS:   

 Proposed Complaint Policy No. ADM2018-01 
 Ombusdman Pamphlet entitled  ‘Complaints about Municipalities’ 
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REPORT N° FIN2017-49 

 

1) NATURE/GOAL :   
To ensure the City’s assets are protected 

 
2) DIRECTIVE/PREVIOUS POLICY : 

N/a 
 

3) DEPARTMENT’S RECOMMENDATION :   

THAT Council approve a two year extension for the years 2019 and 
2020 with Halpenny Insurance Broker’s Limited to act as the City’s 

insurance broker; 
 

THAT Council approval the renewal of the insurance with Frank Cowan 
Company at a premium of $285,223 plus applicable taxes as detailed 

in the document attached to Report No. FIN2017-49; 
 

THAT Council delegate to the Director of Finance the authority to 
renew the annual insurance premium subject to the renewal being 

within the Council approved budget; 
 

FURTHER THAT Council approve the addition of Cyber insurance 
subject to the premium coming within the total insurance budget of 

$325,000. 

 
QUE le Conseil approuve deux années supplémentaires avec  

Halpenny Insurance Broker's Limited à titre de courtier d'assurance de 
la Cité pour les années 2019 et 2020; 

 
QUE le conseil approuve le renouvellement de l'assurance avec Frank 

Cowan Company moyennant une prime de 285 223 $, plus les taxes 
applicables, telles que précisé dans le document joint au rapport  

FIN2017-49; 
 

QUE le Conseil délègue au directeur des finances le pouvoir de 
renouveler la prime d'assurance annuelle sous réserve que le 

renouvellement soit conforme avec le budget approuvé par le Conseil; 
 

DE PLUS QUE le conseil approuve l'ajout de l'assurance Cyber sous 

réserve de la prime prévue dans le budget total d'assurance de 325 
000 $. 

Date 07/12/2017 

Submitted by Rob Kehoe 

Subject  2018 Insurance renewal  

File N°  L06 Insurance policies 
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4) BACKGROUND :  
Our Insurance broker, Halpenny Insurance Broker’s Limited, have 

provided a proposal for the renewal of the City’s insurance for 2018.   
 

Halpenny have been our broker since 2015 when the City entered into 
a three year contract with an option to extend for two years. 

 
5) DISCUSSION :   

Halpenny Brokerage : 
Directors were asked about their experience with our Insurance broker 

and without exception, they all explained that Carolyn Corkery 
provides an outstanding service that is timely, accurate and adds 

significant value to the City in making insurance decisions.  As a result, 
staff is recommending that Council approve an extension of two years 

with Halpenny Insurance Brokers Ltd. 

 
Halpenny’s contract award in 2015 was for a fee of $25,000 per year 

to manage the City’s insurance portfolio.  Halpenny have reduced this 
premium to 20,000 for 2017 and 2018 to help offset any insurance 

premium increase. 
 

Contract renewal 
Staff are recommending that we renew our insurance coverage with 

Frank Cowan Company at a cost of $285,223 plus applicable taxes.  
The detailed renewal is provided as Document 1. 

 
The highlights of this coverage include: 

 
 General liability of up to $15 million with $25,000 deductible 

 Property insurance of $120.8 million with $10,000 deductible 

 
Halpenny last did an insurance request for proposal on behalf fo the 

City in 2015 for the 2016 insurance year and Frank Cowan Insurance 
Limited was the successful insurance company.  The City has used 

Frank Cowan Insurance Company for 2016, 2017 and now 2018 
insurance.  

 
 

6) CONSULTATION:   
N/a 

 
7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
Directors were asked about their experience with our Insurance broker 

and without exception, they all explained that Carolyn Corkery 

provides an outstanding service that is timely, accurate and adds 
significant value to the City in making insurance decisions 
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8) FINANCIAL IMPACT  (expenses/material/etc.):   
With the contract renewal of $285,000 and other insurance related 

costs, there remains $14,643 to address cyber insurance coverage. 
 
  

Amount/ 

montant 

Insurance renewal   $285,223  

Impact of HST (1.8%)       5,134  

Broker premium     20,000  

Total Cost to the City     310,357  

Budget  325,000 

Remainder $14,643 

 
 

9) LEGAL IMPLICATIONS :  
N/a 

 
10) RISK MANAGEMENT : 

N/a 
 

11) STRATEGIC IMPLICATIONS :  

N/a  
 

12) SUPPORTING DOCUMENTS:   
2018 Insurance renewal 
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Page 1 of 2

DPT Code Department Name Vendor Code Vendor Name Invoice Number Invoice Description GL Account GL Account Name Batch Amount
1 25 TAXES RECEIVABLE CENSA001 CENTRE DE SANTÉ COMMUNAUTAIRE 12DEC2017 TAX REBATE FOR CHARITABLE ORGANIZATION 1-1-0025-0115 Temporary Adjustments - Taxes 279 9,554.21
2 65 PAYABLES - PAYROLL CUPE002 CUPE - LOCAL 503 18DEC2017 PAY 25 & 26 1-2-0065-0254 Union Dues 290 5,886.00
3 65 PAYABLES - PAYROLL MINFI004 MINISTER OF FINANCE/EHT 18DEC2017 PAY 25 & 26 1-2-0065-0242 Employer Health Tax 290 19,186.45
4 65 PAYABLES - PAYROLL OMERS001 OMERS 18DEC2017 PAY 25 & 26 1-2-0065-0250 O.M.E.R.S. 290 127,425.90
5 65 PAYABLES - PAYROLL REVCA001 RECEIVER GENERAL - CANADA CUST 18DEC2017 PAY 26 1-2-0065-0243 Income Tax 279 53,639.99
6 65 PAYABLES - PAYROLL REVCA001 RECEIVER GENERAL - CANADA CUST 18DEC2017 PAY 26 1-2-0065-0244 C.P.P. 279 14,609.76
7 65 PAYABLES - PAYROLL REVCA001 RECEIVER GENERAL - CANADA CUST 7DEC2017 PAY 25 1-2-0065-0244 C.P.P. 276 16,872.30
8 65 PAYABLES - PAYROLL REVCA001 RECEIVER GENERAL - CANADA CUST 7DEC2017 PAY 25 1-2-0065-0243 Income Tax 276 65,251.91
9 65 PAYABLES - PAYROLL REVCA001 RECEIVER GENERAL - CANADA CUST 7DEC2017 PAY 25 1-2-0065-0245 E.I. 276 5,646.56

10 65 PAYABLES - PAYROLL REVCA002 RECEIVER GENERAL - CANADA CUST 18DEC2017 PAY 26 1-2-0065-0244 C.P.P. 279 6,824.32
11 65 PAYABLES - PAYROLL REVCA002 RECEIVER GENERAL - CANADA CUST 18DEC2017 PAY 26 1-2-0065-0243 Income Tax 279 10,134.69
12 65 PAYABLES - PAYROLL REVCA002 RECEIVER GENERAL - CANADA CUST 7DEC2017 PAY 25 1-2-0065-0243 Income Tax 276 17,459.84
13 65 PAYABLES - PAYROLL REVCA002 RECEIVER GENERAL - CANADA CUST 7DEC2017 PAY 25 1-2-0065-0244 C.P.P. 276 6,832.74
14 65 PAYABLES - PAYROLL WORSA001 WORKPLACE SAFETY & INSURANCE B 18DEC2017 REPORT PREMIUMS DEC1-31/17 1-2-0065-0252 W.C.B. 290 18,388.41
15 70 GUARANTY DEPOSITS PAYABLE-PLANNING 24026001 2402672 ONTARIO INC. 2016-425 REFUND PERFORMANCE DEPOSIT 2016-425 1-2-0070-0262 Performance Deposits 276 5,000.00
16 70 GUARANTY DEPOSITS PAYABLE-PLANNING 24026001 2402672 ONTARIO INC. 2016-426 REFUND PERFORMANCE DEPOSIT 2016-426 1-2-0070-0262 Performance Deposits 276 5,000.00
17 70 GUARANTY DEPOSITS PAYABLE-PLANNING CHARK011 CHARTRAND KRYSTINA 2016-473 REFUND PERFORMANCE DEPOSIT 2016-473 1-2-0070-0262 Performance Deposits 291 5,000.00
18 70 GUARANTY DEPOSITS PAYABLE-PLANNING CHCLZ002 C. H. CLÉMENT CONSTRUCTION INC 2016-485 REMB. DEPOT DE PERFORMANCE 2016-485 1-2-0070-0262 Performance Deposits 279 5,000.00
19 70 GUARANTY DEPOSITS PAYABLE-PLANNING CHCLZ002 C. H. CLÉMENT CONSTRUCTION INC 2016-486 REMB. DEPOT DE PERFORMANCE 2016-486 1-2-0070-0262 Performance Deposits 291 5,000.00
20 70 GUARANTY DEPOSITS PAYABLE-PLANNING SPAOT001 SPACEBUILDERS OTTAWA LTD. 2016-427 REFUND PERFORMANCE DEPOSIT 2016-427 1-2-0070-0262 Performance Deposits 276 5,000.00
21 70 GUARANTY DEPOSITS PAYABLE-PLANNING SPAOT001 SPACEBUILDERS OTTAWA LTD. 2016-428 REFUND PERFORMANCE DEPOSIT 2016-428 1-2-0070-0262 Performance Deposits 276 5,000.00
22 1223 Corp. Management - Materials COMSO001 COMITE SOCIAL 4DEC2017 XMAS PARTY 2017 1-4-1223-3440 Meals 276 5,000.00
23 1323 Computers - Materials VADSO001 VADIM COMPUTER MANAGEMENT GROU RI-732705 2018 RENEWAL INVOICE 1-4-1323-3651 Software Licences & Renewals 279 41,872.73
24 1324 Computers - Contracted Services INTNE001 INTEGRA NETWORKS CORPORATION IN18764 HELP DESK SUPPORT 1-4-1324-4110 Contract - Computers Maintenance 276 17,176.00
25 1500 Transfers CUPR001 COMTES-UNIS PRESCOTT-RUSSELL 4DEC2017 4e VERSEMENT 2017 IMPOSITION GENERALE 5-4-1500-5000 Transfers UCPR 275 2,838,116.84
26 2140 Fire Buildings COLPR001 COLLIERS PROJECT LEADERS INC. C019657 C-R FIRE HALLS OCT/17 2-4-2140-9221 Rockland Fire Station Expansion 291 18,370.98
27 2140 Fire Buildings PAYSU001 PAYETTE SURVEYING LTD. R-7857 FIELD SURVEY-BOURGET FIRE STN 2-4-2140-9897 Fire Station #1 - Bourget 276 9,017.40
28 2354 O.P.P. - Contracted Services MINFI006 MINISTER OF FINANCE 14281117041 MCSCS-OPP (LSR) OCT/17 1-4-2354-4170 O.P.P. Services 276 280,890.00
29 2500 Transfers UCDSB001 UPPER CANADA DISTRICT SCHOOL B 4DEC2017 4th INSTALLMENT SCHOOL SUPPORT ALLOCATION 5-4-2500-5000 Transfers - EP 275 670,260.00
30 3133 Engineering - Materials EVBEN001 EVB ENGINEERING 1261 CLARENCE ROCKLAND SUBDIVISION MANUAL 1-4-3133-3210 Engineering 279 7,910.00
31 3133 Engineering - Materials STACO001 STANTEC CONSULTING LTD 1230758 LACASSE RD DESIGN & TENDER TO NOV24/17 1-4-3133-3210 Engineering 291 11,112.44
32 3143 Vehicles - Materials COTFI001 W. COTE & FILS LTEE FC-025446 KL TRACKLESS SNOW PLOW 1-4-3143-3765 Vehicle Rental 279 6,053.56
33 3143 Vehicles - Materials MINFI017 MINISTER OF FINANCE 4DEC2017 31X  VEHICLE LICENCE RENEWALS 2018 1-4-3143-3770 Vehicle Licences 276 19,321.75
34 3200 Street Construction COMUN001 COMTÉS UNIS DE PRESCOTT ET RUS TP 001892 PP #6 HOT MIX PAVING & RESURFACING 2-4-3200-9755 Campeau Crescent 279 49,246.83
35 3200 Street Construction COMUN001 COMTÉS UNIS DE PRESCOTT ET RUS TP 001892 PP #6 HOT MIX PAVING & RESURFACING 2-4-3200-9874 Scratch coat 279 134,929.50
36 3200 Street Construction COMUN001 COMTÉS UNIS DE PRESCOTT ET RUS TP 001892 PP #6 HOT MIX PAVING & RESURFACING 2-4-3200-9894 Victoria Street Design & Steps 279 47,277.09
37 3200 Street Construction COMUN001 COMTÉS UNIS DE PRESCOTT ET RUS TP 001892 PP #6 HOT MIX PAVING & RESURFACING 2-4-3200-9809 Bouvier 279 257,849.42
38 3200 Street Construction GENIV001 WSP CANADA INC. 0671009 ST-JOSEPH ST. RECONSTRUCTION JUL2/17-AUG5/17 2-4-3200-9277 St-Joseph street 279 25,845.76
39 3200 Street Construction GENIV001 WSP CANADA INC. 0676408 ST-JOSEPH ST. RECONSTRUCTION AUG6/17-SEP2/17 2-4-3200-9277 St-Joseph street 279 19,659.06
40 3200 Street Construction LANDT001 LANDTECH INC. 11133 PEDESTRIAN PATHWAY CAMPEAU/ST-DENIS-FINAL 2-4-3200-9893 Pedestrian Path Resurfacing 279 16,328.50
41 3200 Street Construction PAVPB001 P.B. PAVING & LANDSCAPING LTD. 6935 HOT MIX ASPHALT PATCHING 2-4-3200-9864 Surface treatment 276 8,026.65
42 3200 Street Construction POUDE001 STEPHANE POUPART DEVELOPMENT L 48142 VICTORIA ST. (STAIRWAY REMOVAL) 2-4-3200-9894 Victoria Street Design & Steps 279 5,560.55
43 3200 Street Construction STPEX001 STP EXCAVATION & CONSTRUCTION 3095 PP #11 HB RELEASE ST-JOSEPH ST. RECONSTRUCTION 2-4-3200-9277 St-Joseph street 279 242,519.03
44 3200 Street Construction SYNCO002 SYNEX CONSTRUCTION LIMITED 2017-018 STORM REPLACEMENT-VICTORIA ST.-FINAL 2-4-3200-9894 Victoria Street Design & Steps 279 18,888.85
45 3200 Street Construction SYNCO002 SYNEX CONSTRUCTION LIMITED 2017-022 DITCHING & CULVERT-1787 LAVIGNE 2-4-3200-9864 Surface treatment 279 6,518.93
46 3260 Storm Sewers STPEX001 STP EXCAVATION & CONSTRUCTION 3104 HB-RODRIGUE ST. DITCH & STORM OUTLET 2-4-3260-9072 Rodrigue 276 32,658.24
47 3260 Storm Sewers SYNCO002 SYNEX CONSTRUCTION LIMITED 2017-019 PP #1 STORM LANDRY - FINAL 2-4-3260-9572 Landry 279 35,545.28
48 3433 Shoulder maint. - grading - Materials COMUN001 COMTÉS UNIS DE PRESCOTT ET RUS TP 001892 PP #6 HOT MIX PAVING & RESURFACING 1-4-3433-3425 Materials 279 12,127.80
49 3454 Sidewalk  - Asphalt Roads - Contracts SAFSI001 SAFESIDEWALKS CANADA INC. 1124 COMPLETE SIDEWALK CONDITION ASSESSMENT 1-4-3454-4200 Contracts 279 8,814.00
50 3500 Transfers CEPEO001 CONSEIL DES ÉCOLES PUBLIQUES D 4DEC2017 4e VERSEMENT SUPPORT SCOLAIRE 5-4-3500-5000 Transfers - FP 275 135,826.00
51 3713 Snow Plowing & Salting - Materials KSWIN001 K&S SEL WINDSOR LTÉE / K&S WIN 5300330865 BULK SAFE-T-SALT 1-4-3713-3425 Materials 279 22,927.27
52 3713 Snow Plowing & Salting - Materials KSWIN001 K&S SEL WINDSOR LTÉE / K&S WIN 5300331131 BULK SAFE-T-SALT 1-4-3713-3425 Materials 279 22,254.85
53 3713 Snow Plowing & Salting - Materials KSWIN001 K&S SEL WINDSOR LTÉE / K&S WIN 5300331408 BULK SAFE-T-SALT 1-4-3713-3425 Materials 279 32,128.79
54 3713 Snow Plowing & Salting - Materials KSWIN001 K&S SEL WINDSOR LTÉE / K&S WIN 5300331677 BULK SAFE-T-SALT 1-4-3713-3425 Materials 279 47,442.93
55 3713 Snow Plowing & Salting - Materials KSWIN001 K&S SEL WINDSOR LTÉE / K&S WIN 5300332038 BULK SAFE-T-SALT 1-4-3713-3425 Materials 279 12,006.00
56 3813 Street lights - Materials HYDON001 HYDRO ONE NETWORKS INC. 200070197756 18DEC17 HYDRO 1-4-3813-3300 Hydro 291 17,764.63
57 3914 Transit - Contracts LEDBU001 LEDUC BUS LINES LTD. 149 TRANSPORT EN COMMUN-NOV/17 1-4-3914-4200 Contracts - Bus 279 167,354.23
58 4500 Transfers CDSBE001 CDSBEO 4DEC2017 4th INSTALLMENT SCHOOL SUPPORT ALLOCATION 5-4-4500-5000 Transfers ES 275 169,346.00
59 5500 Transfers CESCL001 C.S.D.C.E.O. 4DEC2017 4e VERSEMENT SUPPORT SCOLAIRE 5-4-5500-5000 Transfers - FS 275 569,385.00
60 7110 Recreation - Administration DANRE001 DAN R. EQUIPMENT 126027 CANADA 7938 NEW P-INV-80 PRONOVOST BLOWER 2-4-7110-9672 TYM Tractor (Rear Blower) 276 8,983.50
61 7110 Recreation - Administration ROCFO001 ROCKLAND FORD SALES LTD 3561 2018 FORD E-SERIES CU (SERVICE VAN-REC.SERV.) 2-4-7110-9440 Cube Van - Recreation 279 55,370.00
62 7254 Parks - Contracted Services MOUTU001 MOUNTAINVIEW GOLF & ATHLETIC T 61603 ATHLETIC FIELD MAINTENANCE (FALL PORTION) 1-4-7254-4200 Other Maintenance Contracts 276 5,650.00
63 7420 Arena - Clarence Creek TMR3001 TMR3 COUVREUR INC. 1933 CC ARENA ROOF REPAIRS 2-4-7420-9249 Arena Clarence misc. 279 87,842.81
64 7423 Arena  - Clarence - Materials HYDON001 HYDRO ONE NETWORKS INC. 200090056585 23NOV17 HYDRO 1-4-7423-3300 Hydro 276 10,747.79
65 7434 Recreational Complex - Contracts YMCA001 YMCA-YWCA 004174 ADMIN FEES NOV/17 1-4-7434-4290 Contract - Rec. Complex - YMCA 279 10,000.00
66 7434 Recreational Complex - Contracts YMCA001 YMCA-YWCA 004200 ADMIN FEES DEC/17 1-4-7434-4290 Contract - Rec. Complex - YMCA 279 10,000.00
67 7490 St-Pascal MAISI001 MAIZE SIDING & EAVESTROUGHING 47422A SIDING JOB @ ST-PASCAL COMM. CNTR 2-4-7490-9738 Renovation St-Pascal 279 47,966.07
68 8110 Planning LOUIS001 LOUIS - XVI SIGNS 4343 MUNICIPAL SIGNS 2-4-8110-9286 Enseignes Cité / City Signs 279 5,169.75
69 8113 Planning & Zoning - Materials LOUIS001 LOUIS - XVI SIGNS 4342 HISTORICAL PLAQUES 1-4-8113-3241 Heritage Committee 279 11,300.00
70 9100 Water CH2MH001 CH2M HILL CANADA LIMITED 3295060 WATER ANALYSIS STUDY TO NOV10/17 1-4-9100-3666 Water studies 291 28,533.01
71 9114 Water Treatment - Contracted Services ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099003 ROCK.WD SPARE PARTS 1-4-9114-4620 Contract - OCWA - Repairs & Maintenance 279 10,815.07
72 9114 Water Treatment - Contracted Services ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099151 OPERATIONS & MAINT. NOV/17 1-4-9114-4610 Contract - OCWA - Basic Maintenance 291 46,815.97
73 9124 Water Distribution - Contracts LANEX001 LANDROCK EXCAVATION INC 3086 WATERMAIN WORK-EMERGENCY REPAIRS-LODA DVELPMNT 1-4-9124-4620 Contract - Repairs & Maintenance 279 15,125.46
74 9124 Water Distribution - Contracts ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099001 ROCK.WD CAMPEAU ST. REPAIRS 1-4-9124-4620 Contract - Repairs & Maintenance 279 8,557.16
75 9124 Water Distribution - Contracts ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099002 ROCK.WD WATERMAIN REPAIR 1905 LAURIER 1-4-9124-4620 Contract - Repairs & Maintenance 279 8,717.78
76 9124 Water Distribution - Contracts ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099151 OPERATIONS & MAINT. NOV/17 1-4-9124-4610 Contract - OCWA - Basic Maintenance 291 14,262.06
77 9314 Sewers Collection - Contrated Services LANEX001 LANDROCK EXCAVATION INC 3085 SANITARY WORK-EMERGENCY REPAIRS-LODA DEVLPMNT 1-4-9314-4620 Contract - OCWA - Repairs & Maintenance 279 9,351.95
78 9314 Sewers Collection - Contrated Services ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099151 OPERATIONS & MAINT. NOV/17 1-4-9314-4610 Contract - OCWA - Basic Maintenance 291 19,611.37
79 9323 Sewers Treatment - Materials GOLAS001 GOLDER ASSOCIATES LTD. 892786 BIOSOLIDS-MONITORING PROGRAM 1-4-9323-3478 Monitoring - Lagoon 279 6,179.90

City of Clarence-Rockland
Council/Board Accounts Payable Report by Department
December 11th, 2017 to January 5th, 2018
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DPT Code Department Name Vendor Code Vendor Name Invoice Number Invoice Description GL Account GL Account Name Batch Amount
80 9324 Sewers Treatment - Contracted Services ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099014 ROCK.WWC CLEAN BASKET SPS 1 1-4-9324-4620 Contract - Repairs & Maintenance 279 5,267.42
81 9324 Sewers Treatment - Contracted Services ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099020 ROCK.WWT SBR 2 ACTUATOR REPLACEMENT 1-4-9324-4620 Contract - Repairs & Maintenance 279 10,181.23
82 9324 Sewers Treatment - Contracted Services ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099028 ROCK.WWT REPAIRS TO GRINDER 1 1-4-9324-4620 Contract - Repairs & Maintenance 279 7,014.47
83 9324 Sewers Treatment - Contracted Services ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099033 ROCK.WWT REPAIR CONCRETE COATING IN SBR 3 1-4-9324-4620 Contract - Repairs & Maintenance 279 17,075.33
84 9324 Sewers Treatment - Contracted Services ONTCL001 ONTARIO CLEAN WATER AGENCY INV000099151 OPERATIONS & MAINT. NOV/17 1-4-9324-4610 Contract - OCWA - Basic Maintenance 291 44,121.36
85 9513 Garbage Collection - Materials TOMEN001 TOMLINSON ENVIRONMENTAL SERVIC 0000228175 FALL CLEAN-UP 1-4-9513-3750 Truck Rental 276 8,847.90
86 9514 Garbage Collection - Contracts TOMEN001 TOMLINSON ENVIRONMENTAL SERVIC 0000228172 CURBSIDE WASTE OCT/17 1-4-9514-4200 Contracts 276 46,067.90
87 9514 Garbage Collection - Contracts TOMEN001 TOMLINSON ENVIRONMENTAL SERVIC 0000228176 COMMERCIAL WASTE OCT/17 1-4-9514-4200 Contracts 276 12,995.66
88 9514 Garbage Collection - Contracts TOMEN001 TOMLINSON ENVIRONMENTAL SERVIC 0000231285 RESIDENTIAL WASTE NOV/17 1-4-9514-4200 Contracts 291 47,311.45
89 9514 Garbage Collection - Contracts TOMEN001 TOMLINSON ENVIRONMENTAL SERVIC 0000231288 IC & I WASTE NOV/17 1-4-9514-4200 Contracts 291 12,962.03
90 9523 Garbage Disposal - Materials JP2CO001 JP2G CONSULTANTS INC 25769 CAPPING & POND WORKS (LANDFILL) 2-4-9523-9077 Landfill Capping 279 5,946.21
91 9523 Garbage Disposal - Materials MICCO001 MICHANIE CONSTRUCTION INC. J028120 PP #6r1  LANDFILL RECONFIGURATION 1-4-9523-3265 Gravel & Sand 279 29,921.71
92 9523 Garbage Disposal - Materials MICCO001 MICHANIE CONSTRUCTION INC. J028120 PP #6r1  LANDFILL RECONFIGURATION 2-4-9523-4201 Reconfiguration landfill 279 67,953.60
93 9534 Recycling - Contracts TOMEN001 TOMLINSON ENVIRONMENTAL SERVIC 0000228173 RESIDENTIAL RECYCLING OCT/17 1-4-9534-4200 Contracts 276 72,554.27
94 9534 Recycling - Contracts TOMEN001 TOMLINSON ENVIRONMENTAL SERVIC 0000228177 COMMERCIAL CARDBOARD OCT/17 1-4-9534-4200 Contracts 276 6,647.79
95 9534 Recycling - Contracts TOMEN001 TOMLINSON ENVIRONMENTAL SERVIC 0000231286 RESIDENTIAL RECYCLING NOV/17 1-4-9534-4200 Contracts 291 75,294.35
96 9534 Recycling - Contracts TOMEN001 TOMLINSON ENVIRONMENTAL SERVIC 0000231289 IC & I RECYCLING NOV/17 1-4-9534-4200 Contracts 291 6,881.36

Invoices Paid Greater/Equal to $ 5,000 7,354,089.66
Invoices Paid Less/Equal to $ 4,999 546,110.73
MasterCards Dec/17 10,791.92
Grand Total A/P Council Report Jan.15/17 7,910,992.31
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RAPPORT N° FIN-2018-002 

 

1) NATURE / OBJECTIF :   
Obtenir l’autorisation du Conseil pour inscrire la radiation de 23 

comptes client pour un total de $27,147.44 
 

2) DIRECTIVE/POLITIQUE ANTÉCÉDENTE : 

Les politiques FIN05-01 et GAR15-01 encadrent les comptes à client. 
 

3) RECOMMANDATION DU SERVICE:   
THAT the Council authorizes the write-off of 23 accounts receivable for 

a total of $27,147.44 listed in appendix A of Report No. FIN2018-002 
from the provision for bad debts account. 

 
QUE le Conseil autorise la radiation de 23 comptes client pour un total 

de $27,147.44 tel que présenté dans l’annexe A du Rapport FIN2018-
002 à partir de la provision pour mauvaises créances 

 
4) HISTORIQUE :  

À chaque fin d’année, l’administration doit identifier tous les comptes 
clients jugés douteux. À ce moment, une provision pour mauvaises 

créances est inscrite.  

 
5) DISCUSSION :   

Les comptes clients à être radiés sont présentés dans l’annexe A.  
Ceux-ci ont été envoyés à une agence de recouvrement depuis plus de 

2 ans. Après 2 ans, selon la Loi de 2002 sur la prescription des actions, 
une entité perd le droit sur ses comptes en souffrance. Puisqu’il n’y a 

eu aucune activité depuis plus de 2 ans, ceux-ci doivent être radiés. 
Lorsque les comptes clients sont envoyés à l’agence de recouvrement 

et que ceux-ci n’ont pas été en mesure de collecter les montants, une 
note est inscrite sur leur bureau de crédit. 

 
6) CONSULTATION :   

N/A 
 

7) RECOMMANDATION OU COMMENTAIRES DU COMITÉ :   

N/A 
 

8) IMPACT FINANCIER  (monétaire/matériaux/etc.):   

Date 03/01/2018 

Soumis par Frédéric Desnoyers 

Objet   Cliquez ici pour entrer un titre 

# du dossier F02 Accounts receivable 
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La radiation des comptes clients n’a aucun impact financier puisqu’une 

provision pour ceux-ci est déjà inscrite.  
 

 
9) IMPLICATIONS LÉGALES :  

N/A 
 

10) GESTION DU RISQUE (RISK MANAGEMENT) : 
N/A 

 
11) IMPLICATIONS STRATÉGIQUES :  

N/A 
 

12) DOCUMENTS D’APPUI:   
Annexe A / Appendix A : Accounts receivable Write-Off 
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Account # Amount

1000090 166.97                          

1101811 648.18                          

1103381 414.12                          

1104061 2.20                              

1106053 80.12                            

1106054 184.99                          

1106221 2.03                              

1106341 2,604.86                       

1106481 1,136.58                       

1106482 1,484.37                       

1106521 4,290.12                       

1106522 4,248.17                       

1106571 371.78                          

1106931 31.57                            

1107061 996.56                          

1107062 819.48                          

1107871 2,100.36                       

1108131 844.74                          

AMANDAFOOD 1,065.28                       

ANGUSMAC 279.77                          

BERMARC 243.02                          

CANTI001 232.33                          

LAPDAV 4,899.84                       

27,147.44$                      

Cité de / City of Clarence Rockland

Annexe 1 / Appendix 1

Listing Accounts receivable Write‐Off
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REPORT N° FIN2018-01 

 

1) NATURE/GOAL :   
Pursuant to the Development Charge legislation, the City is authorized 

to adjust the Development Charge annually to account for inflation.  
 

2) DIRECTIVE/PREVIOUS POLICY : 
By-law 2015-13 Clarence Rockland 2014 DC By-Law 

 

Appendix 1 -Schedule “B” Amended – Residential Development 
Charges – Effective January 1, 2017 

 
Appendix 2 -Schedule “B” Amended – Non-Residential Development 

Charges – Effective January 1, 2017 
 

3) DEPARTMENT’S RECOMMENDATION :   
WHEREAS Section 10 of By-law No. 2015-13 provides that the 

development charges established may be adjusted annually without 
amending the by-law; 

 
BE IT RESOLVED THAT Council approve that the Development 

Charges rates be increased by 2.8% commencing January 1st, 2018 to 
reflect the increase in the Construction Price Index as reflected in 

Appendix 3 for residential and Appendix 4 for non-residential 

development charges, of Report No. FIN2018-01. 
 

ATTENDU QUE l’article 10 du Règlement No. 2015-13 stipule que les 
frais de développement mis en place peuvent être rajustés 

annuellement sans modifier ledit règlement; 
 

QU’IL SOIT RÉSOLU QUE le Conseil approuve que les taux pour les 
redevances d’aménagement soient augmenté de 2.8% effectif le 1 

janvier 2018 pour refléter l’augmentation de l’Indice des prix de la 
construction tel que présenté dans l’Annexe 3 pour le résidentiel et 

l’Annexe 4 pour les redevances d’aménagement non résidentiel, du 
rapport No. FIN2018-01. 

 
4) BACKGROUND :  

The Development charges have also been indexed in 2017 to reflect 

the increase in the Construction Price Index.   
 

Date 21/12/2018 

Submitted by Frédéric Desnoyers 

Subject  Development Charges Indexed 2018 

File N°  F21 Revenues 
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5) DISCUSSION :   
Development Charge rates can be indexed to account for inflation. 

Most Development Charges By-laws call for annual indexing. The 
Development Charges Act, 1997 (s.5 (1) (10)) and O.Reg. (82/98 

(s.7) prescribe one index for adjusting development charge rates for 
inflation: Construction Price Statistics, Catalogue No. 62-007-XPB, 

Statistics Canada Quarterly.   
 

This index has increased 2.8% and therefore staff recommends that 
the development charges be increased accordingly. 

 
6) CONSULTATION:   

N/A 
 

7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
Click here to enter text. 

 
8) FINANCIAL IMPACT  (expenses/material/etc.):   

Residential and non-residential development charges to be increased 
by 2.8% starting January 1, 2018 in accordance with prescribed 

Statistics Canada rates. 
 

9) LEGAL IMPLICATIONS :  
N/A 

 
10) RISK MANAGEMENT : 

N/A 
 

11) STRATEGIC IMPLICATIONS :  

N/A  
 

12) SUPPORTING DOCUMENTS:   
2015-13 Clarence Rockland 2014 DC By-law 

 
Appendix 1 -Schedule “B” Amended – Residential Development 

Charges – Effective January 1, 2017 
 

Appendix 2 -Schedule “B” Amended – Non-Residential Development 
Charges – Effective January 1, 2017 

 
Appendix 3 -Schedule “B” Amended – Residential Development 

Charges – Effective January 1, 2018 
 

Appendix 4 -Schedule “B” Amended – Non-Residential Development 

Charges – Effective January 1, 2018 
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Appendix 5 – DC indexing sheet 
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THE CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
BY-LAW NUMBER 2015-13 

A BY-LAW WITH RESPECT TO DEVELOPMENT CHARGES AND TO 
REPEAL BY-LAW 2010-163 

WHEREAS the City of Clarence-Rockland ("the City'') will experience growth through 
development and re-development; 

AND WHEREAS development and re-development requires the provision of physical and 
social services by the City of Clarence-Rockland; 

AND WHEREAS Council desires to ensure that the capital cost of meeting growth-related 
demands for or burden on municipal services does not place an excessive financial burden on 
the City of Clarence-Rockland or its existing taxpayers while at the same time ensuring new 
taxpayers contribute no more than the net capital cost attributable to providing the current 
level of municipal services; 

AND WHEREAS the Development Charges Act, 1997 permits Council to pass by-laws for 
the imposition of development charges if development or re-development ofland within the 
City of Clarence-Rockland is for uses which would increase the need for municipal services 
and any one or more of the actions set out in subsection 2(2) of the Development Charges 
Act, 1997 are required for such development or re-development; 

AND WHEREAS the Council of the Corporation of the City of Clarence-Rockland has 
given notice in accordance with section 12 of the Act, of its intention to pass a by-law under 
section 2 of the said Act; 

AND WHEREAS Council had before it a report entitled the "Development Charges 
Background Study'', submitted by Remson Consulting Ltd. dated December 22, 2014 (the 
"Study"); 

AND WHEREAS Council of the Corporation of the City of Clarence-Rockland, hereby 
determines that the future excess capacity identified in the Development Charges 
Background Study dated October, 2014, shall be paid for by the development charges 
contemplated in the said Development Charges Background Study; 

AND WHEREAS Council has reviewed the Study and has considered the comments of the 
public at a public meeting duly called on January 81

h, 2015, to consider the enactment of a by-
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law under the Development Charges Act, 1997. 

AND WHEREAS Council of the Corporation of the City of Clarence-Rockland agrees that 
no further public meetings are required under Section 12 of the Act. 

THE CORPORATION OF THE CITY OF CLARENCE-ROCKLAND BY THE 
COUNCIL THEREFORE ENACTS AS FOLLOWS: 

1. In this By-law: 

(a) Terms have the following meanings: 
(i) "Act" means the Development Charges Act, 1997, as 

amended; 
(ii) "Agricultural Use" means a use of land, buildings or 

structures for the purpose of field crops, fruit farming, 
market gardening, dairying, animal husbandry, poultry or 
beekeeping and such uses, structures and buildings as are 
customarily related to a farming operation, but does not 
include a Dwelling Unit; 

(iii) "Apartment Unit" (Apt) means a any residential dwelling 
unit within a building containing three or more dwelling 
units where access to each residential unit is obtained 
through a common entrance or entrances from the street 
level and the residential units are connected by an interior 
corridor; 

(iv) "Bedroom" (BR) includes any room which can be used as 
sleeping quarters but does not include a kitchen, bathroom, 
living room or dining room; 

( v) "Board of Education" has the same meaning as that 
specified in subsection 29(1) of the Act; 

(vi) "Capital Cost" means costs incurred or proposed to be 
incurred by a municipality or a local board or commission 
thereof directly or under an agreement; 

(a) to acquire land or an interest in land, 
(b) to improve land, 
( c) to acquire, construct or improve buildings and structures, 
( d) to acquire, construct or improve facilities including, 

1. rolling stock with an expected useful life of seven 
years or more, furniture and equipment, excluding 
computer equipment and 
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2. materials acquired for circulation, reference or 
information purposes by a library board as defined in 
the Public Libraries Act, R.S.O. 1998, and 

( e) to undertake studies in connection with any of the matters 
in clauses (vi)(a) through (d), required for the provision of 
designated services 

(vii) "City'' means the City of Clarence-Rockland; 

(viii) "Commercial Use" means the use of land, structures or 
buildings for the purposes of buying or selling 
commodities and services, but does not include Industrial 
Use or Agricultural Use, but does include hotels, motels, 
motor inns and boarding, lodging and rooming houses; 

(ix) "Council" means the Council of the City of Clarence
Rockland; 

( x) "Development" means the construction, erection or placing 
of one or more buildings or structures on land or the 
making of an addition or alteration to a building or 
structure that has the effect of increasing the size or 
usability thereof, and includes re-development; 

(xi) "Development Charge" means a charge imposed with 
respect to Growth-Related Net Capital Costs against land 
pursuant to the provisions of the within by-law; 

(xii) "Duplex dwelling unit" shall mean a dwelling that 1s 
divided horizontally into two dwelling units. 

(xiii) "Dwelling Unit" means one or more habitable rooms 
designed or intended for use by one household exclusively 
as an independent and separate unit in which separate 
kitchen and sanitary facilities are provided for the 
exclusive use of the household with a private entrance 
from outside the building or from a common hallway or 
stairway inside the building; 

(xiv) "Existing" means the number, use and size that existed as 
of the date this by-law was passed; 
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(xv) 

(xvi) 

(xvii) 

(xviii) 

(xix) 

(xx) 

"Growth-Related Net Capital Cost" means the portion of 
the Net Capital Cost of services that is reasonably 
attributable to the need for such Net Capital Cost that 
results or will result from new development in all or a 
defined part of the City; 

"Industrial Use" means the use of land, buildings or 
structures designed for the purpose of manufacturing, 
assembling, making, preparing, inspecting, ornamenting, 
finishing, treating, altering, repairing, warehousing or 
storing or adapting for sale of any goods, substance, article 
or thing, or any part thereof and the storage of building and 
construction equipment and materials, as distinguished 
from the buying and selling of commodities and the 
supplying of personal services. This definition does not 
include Agricultural Use; 

"Institutional Use" means land, buildings, structures or part 
thereof used by any organization, group or association for 
promotion of charitable, educational or benevolent 
objectives and not for profit or gain; 

"Local Board" means a school board, public utility 
commission, transportation commission, public library 
board, board of park management, local board of health, 
board of commissioners of police, planning board, or any 
other board, commission, committee, body or local 
authority established or exercising any power or authority 
under any general or special Act with respect to any of the 
affairs or purposes, including school purposes, of the City 
of Clarence-Rockland or any part or parts thereof; 

"Local Services" means those services, facilities or things 
which are within the boundaries of, about or are necessary 
to connect lands to Services and an application has been 
made in respect of the lands under sections 51 and 53 of 
the Planning Act, R.S.O. 1990; 

"Multiple Housing" means all residential dwellings other 
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(xxi) 

(xxii) 

(xxiii) 

(xxiv) 

(xxv) 

than single detached dwellings, semi-detached dwellings, 
duplex dwellings and apartment units; 

"Net Capital Cost" means the Capital Cost less capital 
grants, subsidies and other contributions made to the City 
or that the council of the municipality anticipates will be 
made, including conveyances or payments under sections 
41, 51and53 of the Planning Act, R.S.O. 1990, in respect 
of the Capital Cost; 

"Non-Residential Use" includes Commercial, Industrial 
and Institutional Uses; 

"Official Plan" means the Official Plan adopted for the 
City, as amended and approved; 

"Owner" means the owner of land or a person who has 
made application for an approval for the development of 
land upon which a Development Charge is imposed; 

"Place of Worship" means that part of a building or 
structure that is exempt from taxation as a place of worship 
under the Assessment Act, R.S.O. 1990, c. A.31, as 
amended; 

(xxvi) "Rate" means the interest rate established weekly by the 
Bank of Canada based on Treasury Bills having a term of 
91 days; 

(xxvii) "Regulation" means 0. Reg. 82/98 as at February 20, 
1998, as amended; 

(xxviii) "Residential Building" means a building, occupied or 
capable of being occupied as a home, residence or sleeping 
place by one or more persons, containing one or more 
Dwelling Units but not including motels, hotels, tents, 
truck campers, tourist trailers, mobile camper trailers or 
boarding, lodging or rooming houses; 

(xxix) "Residential Use" means the use of a building or structure 
or portion thereof for one or more Dwelling Units. This 
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also includes a Dwelling Unit on land that is used for an 
Agricultural Use, but does not include any other type of 
building erected on Agricultural land; 

(xxx) "Row Housing Dwelling Unit" means a building that is 
divided vertically into three or more dwelling units, each of 
which has independent entrances, to a front and rear yard 
immediately abutting the front and rear walls of each 
dwelling unit; 

(xxxi) "Semi-Detached Dwelling Unit" means the whole of the 
building divided vertically from the foundation to the roof 
by an unpierced common wall into two separate dwelling 
units each of which has an independent entrance directly 
from grade; 

(xxxii) "Services" means those services, facilities, 
accommodations and things shown on Schedule "A" to this 
by-law; 

(xxxiii) "Services in Lieu" means those Services specified in an 
agreement made under clause 8 of this by-law; 

(xxxiv) "Servicing Agreement" means an agreement to provide 
municipal services by the City of Clarence-Rockland to 
specified lands within the municipality; 

(xxxv) "Single Detached Dwelling Unit" means a completely 
detached dwelling unit to which entrance is gained only by 
a private entrance outside the building; 

(xxxvi) "Temporary building or structure" means a building or 
structure constructed or erected on land for a 
continuous period not exceeding six months, or an 
addition or alteration to a building or structure that has the 
effect of increasing the total floor area thereof for a 
continuous period exceeding six months; 

(xxxvii) "Total floor area" means: 
(a) In the case of a residential use building or 

structure, or in the case of a mixed-use building or 
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2. (a) 

structure with respect to the residential use 
portion thereof, the total are of all floors 
measured between the outside surfaces of exterior 
walls or between the outside surfaces of exterior 
walls and the centre line of party walls separating 
the dwelling unit from another dwelling unit or 
other portion of the building; 

(b) In the case of a non-residential use building or 
structure or in the case of a mixed-use building 
or structure in respect of the non-residential 
portion 

Thereof, the total area of all building floors above or 
below grade measured between the outside surfaces of 
the exterior walls or between the outside surfaces of 
exterior walls and the centre line of party walls 
separating two uses; and 
(i) Includes the area of a mezzanine as defined 

in the Ontario Building Code; and 
(ii) Excludes those areas exclusively for parking of 

vehicles unless the parking of vehicles is the 
primary use of the building or structure. 

(xxxviii) "Unit" includes a Dwelling Unit and Apartment Unit; 

(xxxix) "Zoning By-Law" means the Zoning By-Law of the City of 
Clarence-Rockland, as adopted by Council, plus 
amendments or any successor thereof passed pursuant to 
the Planning Act, R.S.O. 1990; 

This by-law applies to all lands in the City of Clarence-Rockland 
whether or not the land or use thereof is exempt from taxation under 
s. 13 of the Assessment Act. 

(b) Notwithstanding clause 2(a) above, this by-law does not apply to the 
development of land that is owned by and used for the purposes of: 

(i) A Board of Education; 

(ii) The City of Clarence-Rockland, or any local board or 
conunission thereof; 
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3. 

4. 

(iii) The United Counties of Prescott & Russell or any local 
board thereof; 

(iv) A place of worship and the land used m connection 
therewith; and 

(v) Temporary buildings or structures provided that such 
buildings are removed within six months of the issuance 
of a building permit. 

Council hereby determines that the development of land, buildings or 
structures for Residential and Non-Residential Uses have required or will 
require the provision, enlargement, expansion or improvement of the Services 
shown in the proportions applicable to each such use on Schedule "A" hereto. 

(a) The development charge with respect to the use of any land, 
buildings or structures shall be calculated as follows; 
1. In the case of residential development, or the residential 

portion of a mixed-use development, based upon the 
number and type of dwelling units; or 

u. In the case of non-residential development, or the non
residential portion of a mixed-use development, based upon 
the total floor area of such development. 

(b) The development charges described in Schedule B to this By-law 
shall be imposed on residential uses of lands, buildings or 
structures, including a dwellingunitaccessorytoanon-residential 
use and, in the case of a mixed-use building or structure, on the 
residential component of the mixed-use building or structure, 
according to the type of residential use. 

(c) The development charges described in Schedule B to this By-law 
shall be imposed on non-residential uses of lands, buildings or 
structures and, in the case of a mixed-use building or structure, 
on the non-residential components of the mixed-use building or 
structure, and calculated with respect to each of the services 
according to the total floor area of the non-residential use. 

(d) The Development Charges set out in this By-law are identified in 
Schedule B hereto and are payable in full, subject to the exemptions 
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5. 

6. 

7. 

and credits herein from the effective date of this By-law. 

( e) No development charge shall be imposed if a building that has been 
destroyed or legally demolished is rebuilt within three years of the 
destruction or demolition. If a different type of building is 
constructed, a credit equal to the development charge that would have 
been imposed on the original building, will apply. 

(a) The whole of the development charge imposed hereunder shall be 
calculated and paid in full on the date a building permit under the 
Building Code Act is issued in respect of the building or structure for 
the use to which the development charge hereunder applies. 

(b) No building permit shall be issued for any building or structure in 
respect of which the development charge applicable hereunder 
remains unpaid, unless an agreement permits a later payment. 

( c) The Council may enter into a written agreement providing for 
payment of the development charges on any date that Council decides 
is appropriate. 

Nothing in this by-law prevents Council from requiring, as a condition of 
approval under section 51 or 53 of the Planning Act, R.S.O. 1990, that the 
Owner, at his own expense, install such Local Services as Council may require 
or that the Owner install local connections to municipal services at the 
Owner's expense. 

This By-law does not apply with respect to approvals related to the residential 
development of land, buildings or structures that would have the affect only: 

(a) of permitting the enlargement of an existing dwelling unit; 

(b) of creating one or two additional dwelling units in an existing single 
detached dwelling; 

( c) of creating one additional dwelling unit in an existing semi-detached 
dwelling or duplex dwelling; or 

( d) of creating one additional dwelling umt m any other existing 
residential building, all as defined in the Regulations. 
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8. For the purposes of section 7, where a building pennit has been issued for the 
construction of a single detached dwelling, semi-detached dwelling, or any 
other residential dwelling following the adoption of this by-law, such building 
shall be deemed not to be existing until such time as a provisional occupancy 
certificate has been granted and a final inspection has been completed. For the 
purposes of clarification, and without limiting the generality of the foregoing, 
where an applicant has paid Development Charges on issuance of building 
permit and prior to the granting of provisional occupancy by Building 
Department with respect to that building permit, the applicant or such 
successor permit holder, alters, modifies, etc, the building to add dwelling 
unit( s ), such additional dwelling unit( s) shall not be eligible for the exemptions 
set out in section 7 with respect to the payment of Development Charges. 

9. Notwithstanding Subsections 7(b) to (d), a Development Charge shall be 
imposed with respect to the creation of one or two additional dwelling units in 
a dwelling, if the gross floor area of the additional one or two dwelling units 
exceeds, the gross floor area of the existing dwelling unit in Subsection 7(b) 
and 7(c), and the smallest existing dwelling unit in Subsection 7(d). 

10. The development charges established hereunder may be adjusted without 
amendment to this by-law annually as of the 31st of December in each year 
commencing on 31st December, 2015, in accordance with the most recent 
twelve month change in Statistics Canada Quarterly, Construction Price 
Statistics. 

11. (a) Council, by written agreement, may permit an Owner to commute the 
whole or such part of the development charge applicable to the 
Owner's development, as may be specified in the agreement, by the 
provision at the Owner's sole expense of Services in Lieu. Such 
agreement shall further specify that where the Owner provides 
Services in Lieu in accordance with the agreement, Council shall give 
to the Owner a credit against the Development charge otherwise 
applicable to his development equal to the reasonable cost of 
providing the Services in Lieu. 

(b) In any agreement made under clause 11 (a), Council may also give a 
further credit equal to the owner's reasonable cost of providing 
Services in addition to or of a greater size or capacity than would be 
required under this by-law, but may not give the credit against the 
development charge payable. 
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( c) Any dispute as to the reasonable cost of providing the Services in 
Lieu or the Services mentioned in clause 11 (a) and (b) above shall be 
referred to the City of Clarence-Rockland Council whose decision 
shall be final and binding. 

12. A copy of this by-law may be registered against such lands in the City of 
Clarence-Rockland as Council by resolution from time to time may direct. 

13. Any amount of development charge which remains unpaid after the date 
specified in clause 5 or in a written agreement shall be added to the tax roll and 
collected as unpaid taxes. 

14. The Treasurer of the City of Clarence-Rockland shall administer this by-law. 

15. 

16. 

(a) Any agreement made under section 51 or 53 of the Planning Act, 
R.S.O. 1990, before the date this by-law comes into force which 
provides for the payment of a lot levy, capital contribution or other 
charge shall remain in full force and effect and be enforceable 
according to its terms. 

(b) The Treasurer in calculating the development charge payable under 
clause 4, above shall deduct from the development charge otherwise 
payable any amount paid pursuant to an agreement mentioned in 
clause 11 (a), above. 

( c) Where a lot levy, or development charge was collected as a condition 
for a lot created by consent pursuant to Section 53 of the Planning Act 
R.S.0. 1990, then the amount collected shall be deducted from the 
Development Charge at the time the Building Permit is issued. 

(a) Council directs the Treasurer to create individual reserve funds, 
separate from the other reserve funds of the municipality, including 
reserve funds created of administered under section 165 of the 
Municipal Act for each of the services listed in Schedule "A" to this 
by-law. The Treasurer shall deposit the development charges received 
under this by-law into the appropriate reserve fund thus created and 
shall pay from the appropriate reserve fund any amounts necessary to 
defray the Net Capital Cost of the service. 

(b) The amounts contained in the reserve funds established under clause 
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16 (a) above, shall be invested in accordance with subsection 165(2) 
of the Municipal Act and any income received from such investment 
shall be credited to the said reserve fund in the proportions 
determined by the balances in the accounts listed in Schedule "A" to 
this by-law as of December 31 of the previous year. 

1 7. Where any unpaid development charges are collected as taxes under clause 11 
above, the money so collected shall be credited to the said reserve funds in the 
proportions provided for in Schedule "A". 

18. The Treasurer of the City of Clarence-Rockland shall, in each year on or 
before May 31, present to Council a statement in respect of the reserve fund 
for the prior year established hereunder containing the information required 
under the Regulation. 

19. (a) If this by-law is amended or repealed by Council or the Ontario 
Municipal Board, the Treasurer shall determine within 30 days of the 
amendment or repeal whether any owner has overpaid in respect of 
the development charge payable hereunder immediately prior to the 
repeal or amendment of this by-law and if such an overpayment has 
been made, the Treasurer shall calculate the amount of such 
overpayment. 

(b) Any overpayment determined under clause 19 (a), above shall be paid 
to the person who made the payment by his or her last known address 
within 30 days of the date of the repeal or amendment of this by-law. 

( c) The refund payable under clause 19 (b ), above shall be paid with 
interest calculated from the date upon which the overpayment was 
collected to the date on which the refund is made. Such interest shall 
be paid at the Bank of Canada Rate in effect from time to time from 
the date of enactment of this by-law as adjusted in clause 19 (d), 
below. 

( d) The Bank of Canada Rate in effect on the date of enactment of this 
by-law shall be adjusted on the first business day of January, 2011 to 
the Rate established by the Bank of Canada on that day and shall be 
adjusted four times each year thereafter on the first business day of 
January, April, July and October to the Rate established by the Bank 
of Canada on the day of the adjustment. 
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20. This by-law shall continue in force and effect for a term of 5 years from the 
date of its coming into force. 

21. This by-law comes into force on February 1, 2015. 

22. That By-law No. 2010-47 as amended, being a by-law with respect to 
development charges be and is hereby repealed on the date the by-law comes 
into force. 

23. That By-law No. 2010-163 being a by-law for the collection of charges for 
capital costs related to the construction, improvement and expansion of the 
water distribution system be and as amended is hereby repealed on the date the 
by-law comes into force. 

By-law read a first, second and third time and finally passed this 26th day of January, 2015. 

MARYSE ST-PIERRE, D 
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SCHEDULE "A" 

SCHEDULE OF CATEGORY OF 
MUNICIPAL SERVICES AND ALLOCATIONS 

Category of Service 
Percentage of Total Charge 

Residential Non-Residential 

Library Services 2.52% 0.00% 

Fire Protection 10.44% 15.55% 

Daycare 0.00% 0.00% 

Parks And Recreation 30.29% 0.00% 

Public Works 9.52% 14.18% 

Transit 1.49% 2.22% 

By-Law Enforcement 0.05% 0.05% 

General Government 2.34% 3.51% 

Roads And Related 43.35% 64.49% 

TOTAL CITY-WIDE UNIFORM CHARGE 100.00% 100.00% 

Category of Service 
Percentage of Total Charge 

Residential Non-Residential 

Library Services 2.26% 0.00% 

Fire Protection 9.36% 13.26% 

Daycare 0.00% 0.00% 

Parks And Recreation 27.15% 0.00% 

Public Works 8.53% 12.09% 

Transit 1.33% 1.89% 

By-Law Enforcement 0.04% 0.05% 

General Government 2.10% 2.99% 

Roads And Related 38.85% 55.00% 

Waterworks 10.38% 14.72% 

TOTAL CITY-WIDE UNIFORM CHARGE (incl. Waterworks) 100.00% 100.00% 

Category of Service 
Percentage of Total Charge 

Residential Non-Residential 

Library Services 1.42% 0.00% 

Fire Protection 5.88% 7.22% 

Daycare 0.00% 0.00% 

Parks And Recreation 17.06% 0.00% 

Public Works 5.36% 6.59% 

Transit 0.84% 1.03% 

By-Law Enforcement 0.03% 0.02% 

General Government 1.32% 1.63% 

Roads And Related 24.41% 29.95% 

Waterworks 6.53% 8.02% 

Sanitary Sewage 37.16% 45.54% 

TOTAL CITY-WIDE UNIFORM CHARGE (fully serviced) 100.00% 100.00% 
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SCHEDULE "B" 

SCHEDULE OF DEVELOPMENT CHARGES 

Residential Charge By Unit Type (1) Non-Residential 

Service Single & Semi- Rows& Charge 

Detached Other Multiples Apartments ($/sq.m) 

Library Services $206 $139 $122 $0.00 

Fire Protection $856 $578 $505 $5.81 

Daycare $0 $0 $0 $0.00 

Parks And Recreation $2,482 $1,676 $1,466 $0.00 

Public Works $780 $527 $461 $5.30 

Transit $122 $82 $72 $0.83 

By-Law Enforcement $4 $3 $2 $0.02 

General Government $192 $130 $113 $1.31 

City-Wide General Services Charge Per Unit $4,642 $3,135 $2,741 $13.27 

Roads And Related $3,552 $2,398 $2,098 $24.10 

City-Wide Engineered Services Charge Per 
$3,552 $2,398 $2,098 $24.10 

Unit 

TOTAL RESIDENTIAL UNSERVICED CHARGE 
$8,194 $5,533 $4,839 $37.37 

BY UNIT TYPE 

City-Wide Uniform Charge $8,194 $5,533 $4,839 $37.37 

Waterworks $950 $641 $561 $6.45 

TOTAL RESIDENTIAL CHARGE BY UNIT TYPE 
$9,144 $6,174 $5,400 $43.82 

(incl. Waterworks) 

City-Wide Uniform Charge $8,194 $5,533 $4,839 $37.37 

Waterworks $950 $641 $561 $6.45 

Sanitary Sewage $5,406 $3,650 $3,193 $36.65 

TOTAL RESIDENTIAL CHARGE BY UNIT TYPE 
$14,550 $9,824 $8,593 $80.47 

(fully serviced) 

(1) Based on Persons Per Unit of: 2.96 2.00 1.75 
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.. 

CORPORATION 
OF THE CITY OF / DE LA CITE DE 

CLARENCE-ROCKLAND 

RESOLUTION ---------Clarence Rockland 
DATE:Jan.26,2015 Item#: 12.12 /Resolution#: 2015-026 

Administration 
Directrice/Director : Representant/Representative : 
H. Collier J-M. Lalonde 
Propose par/Moved by Jean-Marc Lalonde 

Appuye de / Seconded by Krysta Simard 

Objet / Subject : Redevances d'amenagement / Development Charges 

QU'IL SOIT RESOLU que le conseil BE IT RESOLVED that Council adopts 
municipal adopte le Reglement numero By-Law No. 2015-13, being a by-law in 
2015-13, etant un reglement pour les respect to development charges, with 
redevances d'amenagement, et ce, avec an effective date of February 1st, 2015. 
une date d'entree en vigueur du 1 er 

fevrier 2015. 

QU'IL SOIT RESOLU que le Conseil BE IT RESOLVED that Council 
approuve l'amendement a l'etude approves to amend the December 22, 
preliminaire des redevances 2014 Development Charges Background 
d'amenagement du 22 decembre 2014, Study to re-integrate the Bourget 
afin de reintegrer le projet des egoQts Sanitary Sewer Project (Phase 2 and 
sanitaires de Bourget (Phase 2 et Phase Phase 3). Phase 2 scheduled for 2019, 
3). La phase 2 etant prevue pour 2019, in the amount of $500,000. Phase 3 
au montant de 500,000$. La phase 3 scheduled for 2024, in the amount of 
etant prevue pour 2024, au montant de $500,000. 
500,000$. 

QU'IL SOIT RESOLU que le Conseil BE IT RESOLVED that Council 
approuve l'amendement a l'etude approves to amend the December 22, 
preliminaire des redevances 2014 Development Charges Background 
d'amenagement du 22 decembre 2014, Study to re-integrate the Clarence 
afin de reintegrer le projet des egoQts Creek Sanitary Sewer Project (Phase 2). 
sanitaires de Clarence Creek (Phase 2 et Phase 2 scheduled for 2019, in the 
Phase 3). La phase 2 etant prevue pour amount of $500,000. 
2019, au montant de 500,000$. 

. . ./2 
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Page 2 
2015-026 

QU'IL SOIT RESOLU que ces projets BE IT RESOLVED that these projects 
soient payes par les contributions des be paid by developers' contribution. 
developpeurs. 

Declaration pecuniaire par /Pecuniary conflict by: 

Adoptee/Carried: X 
Telle que modifiee / Differee/Deferred: Defaite/Defeated: 
as amended 

Monique Ouellet 
Greffiere/Clerk 

CORPORATION 
DE LA CITt: DE I OF THE CITY OF 

CLARENCE-ROC!'LAND 
VRAIE COPIE CONFORME 

CERTIFIED TRUE COPY 
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Appendix 1

Adjusted Charge

Service After Cashflow Single & Semi- Rows &

Per Capita Detached Other Multiples

Library Services $70.30 $208 $141 $123

Fire Protection $291.69 $864 $583 $510

Daycare $0.00 $0 $0 $0

Parks And Recreation $846.28 $2,507 $1,693 $1,481

Public Works $265.93 $788 $532 $465

Transit $41.51 $123 $83 $73

By-Law Enforcement $1.31 $4 $3 $2

General Government $65.45 $194 $131 $115

City-Wide General Services Charge Per Unit $1,582.47 $4,688 $3,166 $2,769

Roads And Related $1,211.04 $3,588 $2,422 $2,119

City-Wide Engineered Services Charge Per Unit $1,211.04 $3,588 $2,422 $2,119

TOTAL RESIDENTIAL UNSERVICED CHARGE BY 

UNIT TYPE
$2,793.51 $8,276 $5,588 $4,888

City-Wide Uniform Charge $2,793.51 $8,276 $5,588 $4,888

Waterworks $323.71 $959 $647 $566

TOTAL RESIDENTIAL CHARGE BY UNIT TYPE 

(incl. Waterworks)
$3,117.21 $9,235 $6,235 $5,454

City-Wide Uniform Charge $2,793.51 $8,276 $5,588 $4,888

Waterworks $323.71 $959 $647 $566

Sanitary Sewage $1,843.05 $5,460 $3,686 $3,225

TOTAL RESIDENTIAL CHARGE BY UNIT TYPE 

(fully serviced)
$4,960.26 $14,695 $9,921 $8,679

(1) Based on Persons Per Unit of: 2.96 2.00 1.75

Charge By Unit Type (1)

 Apartments 

INDEXED JANUARY 1, 2017

CITY OF CLARENCE-ROCKLAND

CITY-WIDE DEVELOPMENT CHARGES

RESIDENTIAL DEVELOPMENT CHARGES
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Appendix 2

Non-Residential

Service Charge

($/sq.m)

Library Services $0.00

Fire Protection $5.87

Daycare $0.00

Parks And Recreation $0.00

Public Works $5.35

Transit $0.84

By-Law Enforcement $0.02

General Government $1.32

General Services Charge Per sq.m $13.40

Roads And Related $24.34

Engineered Services Charge Per sq.m $24.34

 TOTAL NON-RESIDENTIAL UNSERVICED  

CHARGE PER SQ M 
$37.74

City-Wide Uniform Charge $37.74

Waterworks $6.51

TOTAL NON-RESIDENTIAL CHARGE PER SQ M 

(incl. Waterworks)
$44.25

City-Wide Uniform Charge $37.74

Waterworks $6.51

Sanitary Sewage $37.02

TOTAL NON-RESIDENTIAL CHARGE PER SQ M 

(fully serviced)
$81.27

INDEXED JANUARY 1, 2017

NON-RESIDENTIAL DEVELOPMENT CHARGES

CITY-WIDE DEVELOPMENT CHARGES

CITY OF CLARENCE-ROCKLAND
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Appendix 3

Adjusted Charge

Service After Cashflow Single & Semi- Rows &
Per Capita Detached Other Multiples

Library Services $72.27 $214 $145 $126

Fire Protection $299.86 $888 $600 $525

Daycare $0.00 $0 $0 $0

Parks And Recreation $869.98 $2,578 $1,740 $1,522

Public Works $273.38 $810 $547 $478

Transit $42.67 $126 $85 $75

By-Law Enforcement $1.35 $4 $3 $2

General Government $67.28 $199 $135 $118

City-Wide General Services Charge Per Unit $1,626.79 $4,819 $3,255 $2,846

Roads And Related $1,244.95 $3,688 $2,490 $2,179

City-Wide Engineered Services Charge Per Unit $1,244.95 $3,688 $2,490 $2,179

TOTAL RESIDENTIAL UNSERVICED CHARGE BY 
UNIT TYPE

$2,871.74 $8,507 $5,745 $5,025

City-Wide Uniform Charge $2,871.74 $8,507 $5,745 $5,025

Waterworks $332.77 $986 $666 $582

TOTAL RESIDENTIAL CHARGE BY UNIT TYPE 
(incl. Waterworks)

$3,204.50 $9,493 $6,411 $5,607

City-Wide Uniform Charge $2,871.74 $8,507 $5,745 $5,025

Waterworks $332.77 $986 $666 $582

Sanitary Sewage $1,894.66 $5,613 $3,789 $3,316

TOTAL RESIDENTIAL CHARGE BY UNIT TYPE 
(fully serviced)

$5,099.16 $15,106 $10,200 $8,923

(1) Based on Persons Per Unit of: 2.96 2.00 1.75

Charge By Unit Type (1)

 Apartments 

INDEXED JANUARY 1, 2018

CITY OF CLARENCE-ROCKLAND
CITY-WIDE DEVELOPMENT CHARGES

RESIDENTIAL DEVELOPMENT CHARGES
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Appendix 4

Non-Residential

Service Charge

($/sq.m)

Library Services $0.00

Fire Protection $6.03

Daycare $0.00

Parks And Recreation $0.00

Public Works $5.50

Transit $0.86

By-Law Enforcement $0.02

General Government $1.36

General Services Charge Per sq.m $13.77

Roads And Related $25.02

Engineered Services Charge Per sq.m $25.02

 TOTAL NON-RESIDENTIAL UNSERVICED  
CHARGE PER SQ M 

$38.79

City-Wide Uniform Charge $38.79

Waterworks $6.69

TOTAL NON-RESIDENTIAL CHARGE PER SQ M 
(incl. Waterworks)

$45.48

City-Wide Uniform Charge $38.79

Waterworks $6.69

Sanitary Sewage $38.06

TOTAL NON-RESIDENTIAL CHARGE PER SQ M 
(fully serviced)

$83.54

INDEXED JANUARY 1, 2018
NON-RESIDENTIAL DEVELOPMENT CHARGES

CITY-WIDE DEVELOPMENT CHARGES
CITY OF CLARENCE-ROCKLAND
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DEVELOPMENT CHARGE INDEXING 
 
 Information Sheet                                                                                                                   November 14, 2017 
 
Development Charge rates can be indexed to account for inflation. Most Development 
Charges By-laws call for annual indexing. The Development Charges Act, 1997 (s.5 (1) (10)) and 
O.Reg. (82/98 (s.7) prescribe one index for adjusting development charge rates for inflation: 
Construction Price Statistics, Catalogue No. 62-007-XPB, Statistics Canada Quarterly. 
 
NON-RESIDENTIAL BUILDING CONSTRUCTION PRICE INDEX 
 

 data published for 7 census metropolitan areas throughout Canada, including Toronto 
and Ottawa; 

 measures the change in the contractors’ selling price of new non-residential 
construction projects (i.e. commercial, industrial and institutional); 

 includes both general and trade contractors’ work and excludes the cost of land, 
design and real estate fees; and 

 samples are taken of five different building types. 
 

For more information please contact the Hemson Finance Department, 416-593-5090, 
hemson@hemson.com 

 
NON-RESIDENTIAL BUILDING COST INDEX: OTTAWA-GATINEAU CMA 

 

Actual 
Index 

% Changes 

Quarterly Semi-Annual Annual 

 
2015 

3rd Quarter 
4th Quarter 

 
 

160.0 
160.6 

 
 

0.0% 
0.4% 

 
 

0.9% 
0.4% 

 
 

0.9% 
1.6% 

 
2016 

1st Quarter 
2nd Quarter 
3rd Quarter 
4th Quarter 

 
 

161.3 
161.8 
161.8 
162.3 

 
 

0.4% 
0.3% 
0.0% 
0.3% 

 
 

0.8% 
0.7% 
0.3% 
0.3% 

 
 

1.7% 
1.1% 
1.1% 
1.1% 

 
2017 

1st Quarter 
2nd Quarter 
3rd Quarter 

 
 

163.9 
164.8 
166.3 

 
 

1.0% 
0.5% 
0.9% 

 
 

1.3% 
1.5% 
1.5% 

 
 

1.6% 
1.9% 
2.8% 

 
 

HEMSON
 

 

 
Hemson Consulting assists the public and private sectors with municipal finance, 
planning policy, demographics, and property assessment. 
 
Recent work includes studies on: 

 Development Charges 
 Long Range Financial Planning 
 Fiscal Impact Analysis 
 Water and Sewer Full Cost Recovery Rate Setting (Bill 175) 
 Water and Sewer Financial Plan (SDWA) 
 Building, Planning and Engineering Fees 
 Infrastructure Financing 
 Growth Management 

 
For more information visit www.hemson.com 
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RÈGLEMENT DE ZONAGE No 2017-160 
 

 
Amendant le Règlement de zonage no 2016-10 

 
 

Corporation de la Cité de Clarence-Rockland 

 
Partie du lot 13, concession 1 O.S, partie 3 sur le plan 50R-3108 

 
rédigé par 

 

Cité de Clarence-Rockland 
1560, rue Laurier 

Rockland (Ontario) 
K4K 1P7 

(613) 446-6022 

 
 

 
 

 
ZONING BY-LAW NO. 2017-160 

 

 
Amending Zoning By-Law No. 2016-10 

 
 

The Corporation of the City of Clarence-Rockland 

 
Part of lot 13, Concession 1 O.S, part 3 on plan 50R-3108 

 
prepared by 

 

City of Clarence-Rockland 
1560 Laurier Street 

Rockland, Ontario 
K4K 1P7 

(613) 446-6022 
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LA CORPORATION DE LA CITÉ DE CLARENCE-ROCKLAND 
 

 
RÈGLEMENT No 2017-160 

 
 

RÈGLEMENT AMENDANT LE RÈGLEMENT DE ZONAGE No 2016-10; 

 
ATTENDU QUE le Règlement de zonage no 2016-10 réglemente l'utilisation des 

terrains, la construction et l'utilisation des bâtiments et structures sur le territoire 
de la Cité de Clarence-Rockland; et 
 

ATTENDU QUE le Conseil de la Corporation de la Cité de Clarence-Rockland 
considère qu'il est opportun d'amender le Règlement de zonage no 2016-10, tel qu'il 

suit; 
 
PAR LA PRÉSENTE, le Conseil de la Corporation de la Cité de Clarence-Rockland 

donne force de loi à ce qui suit: 
 

Article 1: Le partie du lot 13, concession 1 O.S, partie 3 sur le plan 50R-3108 
identifiée à la cédule «A» ci-jointe, et faisant partie du présent 

règlement, est le terrain concerné par ce règlement. 

Article 2 : La cédule « A » du Règlement de zonage n° 2016-10 est par la 
présente amendée en modifiant le zonage de « Zone Résidentielle 

Rurale (RR) » à « Zone Résidentielle  Rurale – Temporaire 1 (RR-
T1) », tel qu’identifiée à la cédule « A » ci-jointe, et faisant partie 

intégrante du présent règlement. 
Article 3 : L’article 6.7.4 (a) est par la présente modifiée dans le Règlement de 

zonage nº 2016-10 et se lit comme suit : 

 « (a) RR-T1, partie du lot 13, concession 1 O.S, partie 3 sur le plan 
50R-3108 

 Nonobstant toute disposition contraire en vertu du présent règlement, 
les terrains zonés RR-T1 sous la Cédule « A » peuvent également être 
utilisés pour un aire de stationnement en tant qu’utilisation 

temporaire jusqu’au 18 décembre 2020 » 

Article 4: Le présent règlement entrera en vigueur à la date de son adoption par 

le Conseil sous réserve de l'approbation de la Commission des Affaires 
municipales de l'Ontario ou suite à la date limite pour le dépôt des avis 
d'opposition, selon le cas. 

FAIT ET ADOPTÉ EN RÉUNION PUBLIQUE, CE 18IÈME JOUR DE DÉCEMBRE 
2017. 

 
  
____________________                         ______________________ 

Guy Desjardins, maire            Monique Ouellet, greffière  
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THE CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
 

 
BY-LAW NO. 2017-160 

 
 
BEING A BY-LAW TO AMEND ZONING BY-LAW NO. 2016-10; 

 
WHEREAS Zoning By-Law no. 2016-10 regulates the use of land, and the use and 

erection of buildings and structures in the City of Clarence-Rockland; and 
 
WHEREAS the Council of the Corporation of the City of Clarence-Rockland 

considers appropriate to amend Zoning By-Law No. 2016-10, as described; 
 

NOW THEREFORE, the Council of the Corporation of the City of Clarence-Rockland 
enacts as follows: 
 

Section 1: The property described as being part of lot 13, concession 1 O.S, part 
3 on plan 50R-3108 and identified on Schedule “A” attached to and 

forming part of this by-law shall be the lot affected by this by-law. 

Section 2: Schedule “A” of Zoning By-law No. 2016-10 is hereby amended by 

changing the zoning from “Rural Residential (RR) Zone” to “Rural 
Residential – Temporary 1 (RR-T1) Zone” on Schedule “A” of the map 
attached hereto and fully integrated as part of this by-law. 

Section 3:  Section 6.7.4. (a) is hereby modified in the Zoning By-Law No. 2016-
10 and reads as follows: 

 “(a) RR-T1, part of lot  13, concession 1 O.S, part 3 on plan 50R-3108 

 Notwithstanding the provisions of the present by-law hereof to the 
contrary, the lands designated as RR-T1 on Schedule “A” hereto, may 

also be used for a parking area as a temporary use until December 
18th, 2020.” 

Section 4: This by-law shall become effective on the date of passing hereof, 
subject to the approval of the Ontario Municipal Board or following the 
last date for filing objections as the case may be. 

 
DATED AND PASSED IN OPEN COUNCIL, THIS 18th DAY OF DECEMBER, 

2017. 
 
 

 
 

____________________                         ______________________ 
 Guy Desjardins, Mayor    Monique Ouellet, Clerk 
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NOTE EXPLICATIVE 
 

But et effet du Règlement 
 

La propriété concernée par cette modification au Règlement de zonage 2016-10 est 
décrite comme étant une partie du lot 13, concession 1 O.S, partie 3 sur le plan 
50R-3108. 

 
La modification a pour but de modifier la catégorie de zonage de « Zone 

Résidentielle Rurale (RR) » à « Zone  Résidentielle Rurale – Temporaire 1 (RR-T1) » 
telle qu’illustrée sur la carte ci-jointe. 
 

Cette modification aura l’effet de permettre une aire de stationnement temporaire 
sur le terrain pour trois (3) ans. 

 
Pour tous renseignements supplémentaires relativement à cette modification au 
Règlement de zonage no 2016-10, veuillez communiquer avec Malcolm Duncan au 

Service d’infrastructure et aménagement du territoire à l'Hôtel de ville situé au 
1560, rue Laurier ou par téléphone au numéro (613) 446-6022 extension 2260. 

 
 

 
 

EXPLANATORY NOTE 

 
Purpose and Effects of this By-Law 

 
The property affected by this amendment to Zoning By-law No. 2016-10 is 
described as being part of lot 13, concession 1 O.S, part 3 on plan 50R-3108. 

 
The purpose of the amendment is to modify the zoning category from “Rural 

Residential (RR) Zone” to “Rural Residential – Temporary 1 (RR-T1)” as shown on 
the attached map. 
 

This amendment is intended to permit a parking area temporarily on the property 
for three (3) years. 

 
For further information concerning the amendment to Zoning By-Law No. 2016-10, 
you may contact Malcolm Duncan of the Infrastructure and Planning Department, at 

the Town Hall, 1560 Laurier Street or by telephone at (613) 446-6022 extension 
2260. 
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CÉDULE « A » / SCHEDULE “A” 
 

 
 

(RR-T1) 

 

        Terrains(s) touché(s) par ce  
        règlement 

        Area(s) affected by this by-law 
 

Modification de zonage /Zone 
modification 
 

Certification d'authenticité 
Certificate of Authentification 

 
Ceci constitue le plan Cédule «A» du 
Règlement de zonage no 2017-160, 

adopté le 18 décembre 2017. 
 

This is the plan Schedule “A” to Zoning 
By-Law No. 2017-160, passed the 18th 
day of December, 2017. 

 
 

 
 
                                                           

Guy Desjardins, Maire / Mayor 

Plan Cédule «A» du règlement no 
2017-160 

 
Schedule “A” to By-Law No. 2017-160 

 
partie du lot 13, concession 1 O.S, 
partie 3 sur le plan 50R-3108 

part of lot 13, concession 1 O.S, part 3 
on plan 50R-3108 

 
Cité de Clarence-Rockland City 
Préparé par/prepared by 

Cité de Clarence-Rockland City 
1560, rue Laurier Street 

Rockland, Ontario  K4K 1P7 
 
Pas à l’échelle/Not to scale 

 
 

 
 
                                                      

Monique Ouellet, Greffière / Clerk 
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REPORT N° AMÉ-17-119-R 

 
1) NATURE/GOAL :   

The goal of this report is to present a Zoning By-law Amendment in 
order to permit motor vehicle parking temporarily on the above 

mentioned property. 
 

2) DIRECTIVE/PREVIOUS POLICY : 
N/A 

 

3) DEPARTMENT’S RECOMMENDATION :   
THAT the Committee of the Whole recommends to Council the 

application to amend Zoning By-law No. 2016-10, in order to change 
the zoning category of the property  known as part of lot 13, 

concession 1 O.S, Part 3 on Plan  50R-3108, from “Rural Residential 
(RR) Zone” to “Rural Residential – Temporary 1 (RR-T1) Zone”, as 

recommended by the Planning Committee. 
 

QUE le Comité Plénier recommande au conseil de supporter 
l’amendement au Règlement de zonage 2016-10, dans le but de 

modifier la catégorie de zonage  de la propriété décrit comme étant un 
partie du lot 13, concession  1 O.S, partie 3 sur le plan  50R-3108, de 

« Zone Résidentielle Rurale (RR) » à « Zone Résidentiel Rurale – 
Temporaire 1 (RR-T1) », tel que recommandé par le Comité 

d’aménagement. 

 
4) BACKGROUND :  

The Zoning By-law Amendment application is for the property located 
at the North-East corner of County Road 17 and Ramage Road. The 

owner wishes to expand the motor vehicle dealership across the street 
at 322 Ramage Road onto the property. 

 
The current lot at 322 Ramage Road is too small to accommodate the 

amount of vehicles that the business has for sale. The lot on the north-
east corner will primarily be used to park additional vehicles on a 

temporary basis for a maximum of three (3) years while the owners 
finalize plans for a new dealership on the property. 

 
The proposed parking area will require a site plan agreement to ensure 

that there are sufficient landscape buffers or fences between adjacent 

residential properties and the parking area. 
 

Date 18/12/2017 

Submitted by Malcolm Duncan 

Subject  Zoning by-law Amendment – Part of 

Lot 13, Concession 1 O.S, Part 3 on 
Plan 50R-3108 

File N°  D-14-498 
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The application was deemed complete on October 27th, 2017. On 

November 8th, 2017, a notice of public meeting was sent to different 
agencies and to the adjacent property owners within 120 meters of the 

subject property and a sign was posted on the property. 
 

 
Figure 1: Location of the subject property 

 
5) DISCUSSION :   

PROVINCIAL POLICY STATEMENT (2014) 
The Provincial Policy Statement (PPS) provides policy direction on 

matters of provincial interest related to land use planning and 
development. Policy 1.2.6.1 states that: “Major facilities and sensitive 

land uses should be planned to ensure they are appropriately 
designed, buffered and/or separated from each other to prevent or 

mitigate adverse effects from odour, noise and other contaminants, 
minimize risk to public health and safety, and to ensure the long-term 

viability of major facilities.” The appropriate mitigation measures to 

mitigate negative impacts on the adjacent residential neighbourhood 
will be identified once a site plan is submitted by the owners. 

 
OFFICIAL PLAN OF THE UNITED COUNTIES OF PRESCOTT AND 

RUSSELL 
The property is located within the “Rural Policy Area” designation on 

Schedule “A” of the Official Plan of the United Counties of Prescott and 
Russell. Section 2.5.2 of the Official Plan states that: it is important to 

minimize incompatibility between land uses and minimize 
environmental impacts. The Official Plan also identifies “motor vehicle 

sales and service establishments” as permitted commercial and 
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industrial uses in the Rural Policy Area, and also notes that they are 

subject to Site Plan Control. 
 

ZONING BY-LAW 2016-10 
The subject property is located in the Rural Residential (RR) Zone in 

the City of Clarence-Rockland’s Zoning By-law 2016-10. The proposed 
motor vehicle dealership, motor vehicle washing facility and motor 

vehicle parking area are not permitted under the current zoning. The 
Zoning By-law amendment will change the zoning from “Rural 

Residential (RR) Zone” to “Rural – Exception 40 (RU-40) Zone” in 
order to permit the above mentioned uses. 

 
COMMENTS 

The Infrastructure and Planning Department supports the Zoning By-
law Amendment, as it meets the objectives of the Provincial Policy 

Statement, and the Official Plan of the United Counties of Prescott 

Russell. We are of the opinion that the negative impacts regarding the 
incompatible uses can be mitigated at the site plan stage by requiring 

appropriate buffers, screening and waste removal. 
 

6) CONSULTATION:   
A public meeting was held on December 6th, 2017, at which time 

comments from the public were received. 
 

The original request was to modify the zoning from “Rural Residential 
(RR) Zone” to “Rural – Exception 40 (RU-40) Zone” in order to permit 

a motor vehicle dealership, a motor vehicle washing facility and a 
parking area. The following comments and concerns from neighbours 

and the owner of the dealership resulted in a temporary zoning 
amendment for a parking area for the time being, while the owners 

create a site plan for the other proposed uses. 

 
Mr. Gordon Grahame owner of 2551 Dubois was concerned that there 

was not a site plan submitted with the request. He was also unsure 
how a motor vehicle dealership is defined, noted that the proposed 

uses would reduce property values and was concerned about the 
impact on well water and the septic system required. 

 
Mrs. Bélanger noted that a hydrogeological study will be required as 

part of the site plan approval, and that the committee can request that 
the site plan be brought to the committee. 

 
Mr. Zanth and Mr. Levert noted that they were not comfortable 

supporting the request without a site plan to review. 
 

Mr. Grahame noted that they cut trees on the property before the 

request was brought to the committee. Mr. Desjardins noted that they 
are allowed to cut trees. Mr. Grahame then responded that the owners 
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said they would keep a 20ft wooded area and erect fences around the 

property and requested that a fence be erected to protect property 
values, and showed pictures of the current state of the property which 

is currently full of cars. He is also concerned with the access point and 
felt the residents were not notified. 

 
Mr. Zanth noted that it was a by-law issue if cars are being parked. 

 
Mr. Roger Cross owner of 2567 Dubois also agreed that a site plan for 

the proposed uses was missing and was also concerned about rules for 
the septic systems. Mr. Desjardins noted that South Nation is the 

approval authority for septic systems. 
 

Mr. Roger Labrèche owner of 312 Ramage stated that there’s been a 
car wash at the existing dealership since 2003, so why the need for 

another one. 

 
Mr. Shawn Cyr owner of the subject property noted that the car wash 

will be more of a small detailing bay, and that since operating the 
business they have grown to employ 15 employees. He states that the 

business is doing well, but they have been getting complaints from 
neighbours for parking on the street since the business is outgrowing 

the current location. He bought the adjacent property to rectify this 
problem, but does not have a site plan because he is unsure what they 

will build on the property. He also noted that he needs to get it zoned 
so that he does not receive any more complaints, and that he left 50ft 

of wooded area between the parking area and adjacent properties. 
 

Mr. Levert asked if the Committee could approve a temporary zoning 
by-law amendment. Mrs. Bélanger replied yes. The Committee asked 

to put a fence along the sides facing residential properties, and 

recommended that the temporary Zoning By-law amendment for the 
parking area be approved. 

 
7) RECOMMENDATIONS OR COMMENTS FROM COMMITTEE/ OTHER 

DEPARTMENTS :   
The Infrastructure and Planning Department provided the following 

comments: 
- The entrance for the commercial use should be located along either 

County Road 17 or Ramage Road. If it is to be located on Ramage it 
must respect the minimum setback distance from County Road 17 

and Dubois Street. 
- Site plan control is required. 

- A noise study will be required at the site plan stage. 
- The site does not have municipal services; there are concerns that 

the car wash would draw too much water impacting neighbouring 

wells. 
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- Ensure that the lot can provide a septic system large enough to 

accommodate a car wash. 
 

No comments or concerns were received from the Protective Services 
Department, Construction Department, Finance Department, 

Community Services or Enbridge. 
 

8) FINANCIAL IMPACT  (expenses/material/etc.):   
N/A 

 
9) LEGAL IMPLICATIONS :  

N/A 
 

10) RISK MANAGEMENT : 
N/A 

 

11) STRATEGIC IMPLICATIONS :  
N/A  

 
12) SUPPORTING DOCUMENTS:   

By-law No. 2017-160 
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CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 

 
 BY-LAW 2018-01 

 

BEING A BY-LAW TO PROVIDE A SCHEDULE OF RETENTION 
PERIODS FOR THE RECORDS OF THE CORPORATION OF THE CITY 

OF CLARENCE-ROCKLAND AND TO REPEAL BY-LAW NO. 2001-28 
 

 
WHEREAS Section 255 of the Municipal Act 2001, S.O. 2001, c. 25, as 

amended, provides that a municipality may establish retention periods 
during which the records of the municipality and local boards of the 

municipality must be retained and preserved in accordance with Section 

254 thereof; 
 

AND WHEREAS the Council of the Corporation of the City of Clarence-
Rockland deems it desirable to establish retention periods for the records of 

the municipality by enactment of this by-law; 
 

NOW THEREFORE the Council of the Corporation of the City of Clarence-
Rockland enacts as follows: 

 
1. DEFINITIONS 

 
a) “City” means The Corporation of the City of Clarence-Rockland. 

 
b) “Classification” (as in records classification) means the systematic 

identification and arrangement of records into categories according 

to logically structured conventions, methods, and procedural rules, 
represented in a classification scheme. 

 
c) “Destroy” means the process of eliminating or deleting data, 

documents and records so that the recorded information no longer 
exists. NOTE See also the definition for expungement.  

 
d) “Disposition with respect to records” means a range of processes; 

associated actions; implementation; retention; destruction; loss; or 
transfer of custody or ownership that are documented in disposition 

authorities or other instruments. 
 

e) “Expungement” means a process to eliminate completely, to wipe 
out, to destroy, or to obliterate an electronic record  NOTE: See also 

the definition for destruction. 
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f) “Files” has the same meaning as “records” and may be used inter-

changeably. 
 

g) “Medium/media” means the physical material which serves as a 
functional unit, in or on which information or data is normally 

recorded, in which information or data can be retained and carried, 
from which information or data can be retrieved, and which is 

nonvolatile in nature.   
 

h) “Official records” means recorded information in any format or 
medium that documents the City's business activities, rights, 

obligations or responsibilities or recorded information that was 
created, received distributed or maintained by the City in compliance 

with a legal obligation” 
 

i) “Orphan Data” means data that is not machine readable because the 

data exists with no identifiable computer application or system that 
can retrieve it, or the data is machine readable but does not have 

sufficient content, context or structure to render it understandable; 
 

j) “Records” means any recorded information, however recorded, 
whether in printed form, on film, by electronic means or otherwise, 

including correspondence, memoranda, plans, maps, drawings, 
graphic works, photographs, film, microfilm, microfiche, sound 

records, videotapes, LaserFiche, e-mail, machine readable records, 
and any other documentary material regardless of physical form or 

characteristics, and including “official records” and “transitory 
records”. 

 
k) “Records Management Coordinator” means the Clerk or the Records 

Management Coordinator as designated by the Clerk. 

 
l) “Retention period” means the period of time during which records 

must be kept by the City before they may be disposed of. 
 

m) “Retention schedule” means a control document that describes the 
City’s records at a series level, and indicates the length of time that 

each series shall be retained before its final disposition. It specifies 
those records to be preserved for their archival or legal values, and 

authorizes on a continuing basis the destruction of the remaining 
records after the lapse of a specified retention period or the 

occurrence of specified actions or events. Records retention 
schedules serve as the legal authorization for the disposal of the 

City’s records.   
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n) “Transitory records” means records kept solely for convenience of 

reference and of limited value in documenting the planning or 
implementation of City policy or programs, such as: 

 
i) copies of miscellaneous notices or memoranda concerning 

routine administrative matters or other minor issues; 
ii) information copies of widely distributed materials, such as 

minutes, agendas and newsletters, unless the information copy 
has been annotated to reflect significant input or for other 

program purposes; 
iii) preliminary drafts of letters, memoranda or reports and other 

informal notes which do not represent significant steps in the 
preparation of a final document and which do not record 

decisions; 
iv) duplicate copies of documents in the same medium which are 

retained only for convenience or future distribution; 

v) voice-mail messages; 
vi) e-mail messages and other communications that do not relate 

to City business; 
vii) copies of publications, such as, published reports, 

administration manuals, telephone directories, catalogues, 
pamphlets or periodicals; 

viii) duplicate stocks of obsolete publications, pamphlets or blank 
forms; 

ix) unsolicited advertising materials, including brochures, City 
profiles and price lists. 

 
2. RETENTION SCHEDULE 

 
a) The records retention schedule attached hereto as Schedule “A”, 

forms part of this by-law. 

 
b) The Records Management Coordinator shall administer this by-law 

and shall ensure that the retention periods set out in Schedule “A” 
attached hereto comply with all relevant legal requirements for 

records retention. 
 

c) In determining the retention periods for any records, the Records 
Management Coordinator shall consider, in consultation with other 

City employees where appropriate: 
 

i. The operational nature of the records, including the period of time 
during which the City uses the records to perform its functions; 

ii. The legal nature of the records, including the period of time 
necessary to comply with statutory or regulatory requirements or 

requirements imposed by agreements, permits or similar 
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documents, or to ensure that the records are available in case of 

investigation or litigation; 
iii. The fiscal nature of the records, including the period of time 

necessary for audit or tax purposes; and, 
iv. The historical nature of the records, including the long-term value 

of the records for documenting past events or the origins and 
history of the City. 

 
3. EMPLOYEE RESPONSIBILITIES 

 
All City employees who create, work with or manage records shall: 

 
a) Comply with the retention periods as specified in Schedule “A” 

attached hereto; 
 

b) Ensure that official records in their custody or control are protected 

from inadvertent destruction or damage; and, 
 

c) Ensure that transitory records in their custody or control are 
destroyed when they are no longer needed for short-term reference. 

 
4. RECORDS MANAGEMENT COORDINATOR 

 
The Records Management Coordinator shall: 

 
a) Develop and administer policies and establish and administer 

procedures for the City’s records management program; 
 

b) Periodically review and make recommendations with respect to this 
by-law, including Schedule “A” attached hereto; 

 

c) Ensure that official records are preserved and disposed of in 
accordance with Schedule “A” attached hereto; and, 

 
d) Ensure that all disposition notices prepared pursuant to Subsection 

(a) of Section 5 of this by-law and all certificates of disposition 
prepared pursuant to Subsection (f) of Section 5 of this by-law are 

preserved. 
 

5. DISPOSITION OF RECORDS 
 

a) The Records Management Coordinator shall notify the appropriate 
City department head or manager in writing of the scheduled 

disposition of records, including a list of the records eligible for 
disposition and the scheduled disposition date. 
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b) The City department head or manager shall notify the Records 

Management Coordinator in writing, before the scheduled disposition 
date, whether any of the records included in the disposition notice 

need to be retained past the scheduled disposition date, and the 
reason why such further retention is necessary. 

 
c) Prior to destruction of an information database or orphan data, the 

following documents are required: 
 

i. a written description containing, to the extent that such 
information is available, the following: 

5.c.i.1. the title of the system; 

5.c.i.2. the identification of the business unit responsible for the 

creation or use of the data; 

5.c.i.3. a brief description of the system’s purpose; 

5.c.i.4. where possible, a contents list of the information being 

destroyed; or 

5.c.i.5. a brief description of any sub-systems, their purpose and 

relationship to the main system or other sub-systems; 
and 

5.c.i.6. the name of the technical contact person who is 
responsible for documenting the system; 

ii. the written approval of the signing authority; and 

iii. where applicable to satisfy the provisions of the Federal Income 

Tax Act, Excise Tax Act, Employment Insurance Act or Canada 
Pension Plan, an exemption from the Minister of National 

Revenue from the requirement to keep records in an 
electronically readable format. 

iv. After the destruction of an information database or orphan data, 
the signing authority must provide a destruction certificate in the 

form of Schedule “B” attached hereto, to the Records Manager to 

provide an audit trail. 
 

d) Where appropriate and taking into account the principles governing 
the disposition of official records, the Records Management 

Coordinator shall re-schedule the disposition of any records listed in 
the notice referred to in Subsection (b) of this Section for up to one 

year later than the scheduled disposition date. 
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e) Re-scheduling the disposition of any records beyond a one year 
period requires written notice from the City department head or 

manager to the Records Management Coordinator for each additional 
year. 

 
f) If no notice is received under Subsection (b) of Section 5 of this by-

law before the scheduled disposition date, the records shall be 
deemed to be authorized for disposition by the City department head 

or manager. 
 

g) When official records have been disposed of pursuant to this by-law, 
the Records Management Coordinator shall obtain written 

confirmation of such disposition in the form of a certificate as per 
Schedule “B” attached hereto. 

 

6. PRINCIPLES GOVERNING THE DESTRUCTION OF OFFICIAL 
RECORDS 

 
a) The following principles govern the destruction of official records: 

 
i. When there are no further business or legal reasons for retaining 

official records, they shall be destroyed or expunged as 
appropriate; 

ii. Official records pertaining to pending or actual investigation or 
litigation shall not be destroyed; 

iii. Official records disposed of at the end of a retention period, as 
well as drafts and copies of records disposed of on a regular 

basis, shall be destroyed in a way that preserves the 
confidentiality of any information they contain. 

 

b) Official records in the custody or control of the City shall not be 
destroyed unless such records are older than the retention period set 

out in Schedule “A” attached hereto and have been identified in a 
disposition notice prepared pursuant to Subsection (a) of Section 5 

of this by-law. 
 

c) Copies of official records may be destroyed at any time if the original 
records are being retained in accordance with Schedule “A” attached 

hereto. 
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7. REPEAL 
 

a) By-law no. 2001-28 shall be hereby repealed. 
 

 
8. CITING OF BY-LAW 

 
a) This by-law may be cited as the “Records Retention By-law”. 

 
READ AND PASSED IN OPEN COUNCIL ON THIS 15TH DAY OF 

JANUARY 2018. 
 

 
 

________________________              _________________________ 

Guy Desjardins, Mayor Monique Ouellet, Clerk 
  

161



 

162



Schedule “A” to By-law No. 2018-01     Records retention schedule 

Legend: P - Permanent; * - Maximum Copy Retention; S - Superseded; E - Event 
  C - Current Year; ** - Subject to Archival Selection 
All numbers in retention columns refer to years unless otherwise specified 

The Ontario Municipal Records Management System 

 

 

Class 
Code 

Secondary Heading 
Responsible 

Dept. 
Keep* 
Dept. 

Off 
Site 

Total 
Retention 

Remarks 

A00 Administration -general Originating 1 - 1  

A01 Associations and 
Organizations 

Originating 1 - 1  

A02 Staff Committees and 
Meetings 

Originating 1 3 4**   

A03 Computer Systems and 
Architecture Information 

Treasury  S 6 S+6  

A04 Conferences and Seminars Originating 1 - 1** archival review if sponsored 
by the Municipality  

A05 Consultants Originating 2 - 2**  

A06 Inventory Control  Originating 1 5 6  

A07 Office Equipment and 
Furniture 

Originating E - E E= Disposal of item 

A08 Office Services Originating 1 - 1  

A09 Policies and Procedures Originating S P P**  

A10 Records Management Clerk's S - S  

A11 Records Disposition Clerk's P - P  

A12 Telecommunications 
Systems 

Originating S - S  

A13 Travel and Accommodation Originating 2 - 2  

A14 Uniforms and Clothing Originating S - S**  

A15 Vendors and Suppliers Originating 2 - 2  

A16 Intergovernmental 
Relations 

Originating 1 4 5**  

A17 Accessibility of Records 
(F.O.I.) 

Clerk's 2 - 2 years  

A18 Security Originating 2 3 5  

A19 Facilities Construction and 
Renovations 

Originating E 2 E + 2** 
As builts = 
until 
superseded 

E = project finished 

A20 Building and Property 
Maintenance 

Originating 2 3 5 
Setup tests 
and manuals = 
Equipment 
removed + 1 
year  
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A21 Facilities Bookings Originating 2 - 2  

A22  Accessibility of Services Clerk's 2 3 5 g010 

A23 Information Systems 
Production Activity & 
Control 

Treasury 2 - 2  

A24 Access Control & Passwords Treasury 2 - S  

A25 Performance Management/ 
Quality Assurance 

CAO S - S**  
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Dept. 

Keep* 
Dept. 

Off 
Site 

Total 
Retention 

Remarks 

C00 Council and By-
Laws –general 

Originating 1 - 1  

C01 By-Laws Clerk's P - P** Copy retention S 

C02 By-Laws - Other  
Municipalities 

Clerk's S - S  

C03 Council Agenda Clerk's S 5 S+5  

C04 Council Minutes Clerk's P - P** Copy retention 2 years 
Working notes 6 years 

C05 Council 
Committee 
Agenda 

Clerk's S - S  

C06 Council 
Committee 
Minutes 

Clerk's 6 - 6**  

C07 Elections Clerk's E+4 
Ballot = 120 
days after 
voting or 
resolution 
of recount 

- E+4 
Ballot = 120 
days after 
voting or 
resolution of 
recount 

E= day action took effect 
or voting day  

C08 Goals and 
Objectives 

Originating S - S**  

C09 Motions and 
Resolutions 

Clerk's P - P** Copy retention 1 year 

C10 Motions and 
Resolutions - 
Other 
Municipalities 

Clerk's S - S  

C11 Reports to 
Council 

Clerk's 1 P P**  

C12 Appointments to 
Boards and 
Committees 

Clerk's 1 P P**  

C13 Accountability 
 Transparency & 
Governance 

Clerk’s 2  2  
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Dept. 
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D00 Development and 
Planning -general 

Originating 1 - 1  

D01 Demographic Studies Planning 5 5 10**  

D02 Economic Development Planning 5 5 10**  

D03 Environment Planning Planning E+5  E+5** E = expired or later of: date of 
offence or day evidence of 
offence first came to attention 
of person appointed under s. 5. 

D04 Residential Development Planning 5 5 10**  

D05 Natural Resources Planning 5 - 5**  

D06 Tourism Development Planning 5 5 10**  

D07 Condominium Plans Planning 5 P P 
 

Applications = 2 years after 
final decision 

D08 Official Plans Clerk's S P P** Copy retention S  
 

D09 Official Plan Amendment 
Applications 

Planning E+1 P P E= Final decision 

D10 Severances Planning E+1 5 E+6 E= land titles registration 

D11 Site Plan Control Planning 5 P P Application 2 years after final 
decision 

D12 Subdivision Plans Planning 5 P P Application 2 years after final 
decision. 

D13 Variances Planning E+2 P P E= Final decision 

D14 Zoning Planning E+2 S S E= Final decision 

D15 Easements Planning E+1 P P E= Termination of right 

D16 Encroachments Planning E+1 5 E+6** E= Termination of right 

D17 Annexation/ 
Amalgamation 

Clerk's 1 P P**  

D18 Community 
Improvement Projects 

Planning E+1 5 E+6** E= Completion of project 

D19 Municipal Addressing Planning S 10 S+10**  

D20 Reference Plans Planning S P P  

D21 Industrial/ Commercial 
Development 

Planning 5 P P  
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D22 Digital Mapping  Planning S - S Excludes actual data residing on 
these systems. 

D23 Agricultural 
Development  

Planning 5 5 10**  

D24 Background Reports for 
Official Plan 

Planning E+1 4 E+5 E= Final Decision 

D25 Deeming Process Planning E+2 - E+2 E= Final decision 

D26 Development Charges 
Study 

Planning 5 5 10**  

D27 Part Lot Control Planning E+1 4 E+5 E= Final decision 
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Dept. 
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Remarks 

E00 Environmental 
Services 

Originating 1 - 1  

E01 Sanitary 
Sewers 

Works C+1 - C+1 
Specifications 
= permanent 

 

E02 Storm Sewers Works C+1 - C+1** 
Specifications 
= permanent 

 

E03 Treatment 
Plants 

Works 5 - 5 
Specifications 
= permanent 
 
Plans = cease 
to apply + 2 

 

E04 Trees Works 2 3 5  

E05 Air Quality 
Monitoring 

Engineering E+5 - E+5**  E = later of: date of offence 
or: day evidence of offence 
first came to attention of 
person appointed under s. 5 

E06 Utilities Works 2 3 5**  

E07 Waste 
Management 

Works 2 or 
Cease 
to 
apply + 
2 

8 10 or cease to 
apply + 10** 
 
Annual landfill 
operations 
report and 
Hazardous 
waste sites 
records – 
depot ceases 
to operate + 2 
 
*** if National 
Guidelines 
apply, 
retention = P 

 

E08 Water Works Works 1 14 
Specifications 
=P 

15 
Specifications 
=P 
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Remarks 

E09 Drains Works E+1 4 E+5** 
Specifications 
=P 

 

E10 Pits and 
Quarries  

Works 2 3 
Specifications 
=P 

5** 
Specifications 
=P 

Specifications are kept for 
the life of the pit or quarry. 

E11 Nutrient 
Management  

Works 2 3 5** or expiry 
of plan + 2 
years 

 

E12 Private Sewage 
Disposal 
Systems  

Works 2 3 
Specifications 
=P 

5** 
Specifications 
=P 

 

E13 Water 
Monitoring 

Engineering 2 13 E+15 E = created, approved or 
plan no longer in force 

E14 Water 
Sampling 

Engineering 2 13 E+15 E = created, approved or 
plan no longer in force 

E15 Chemical 
Sampling of 
Water 

Engineering 2 13 E+15 E = created, approved or 
plan no longer in force 

E16 Backflow 
Prevention and 
Cross 
Connection 
Control 

Engineering 2 13 15  

E17 Energy 
Management 

 E+1 6 E+7 E = End of reporting period 
to which relates 

E18 Natural 
Heritage 

 E+1 2 E + 3 E = end of designated year 

E19 Renewable 
Energy 

 2 48 E + 15 E = created, approved or 
facility no longer in force 

E20 Source Water 
Protection   

 15 - E+15 E = created, approved or 
plan no longer in force 

E21 MOE 
Environmental 
Compliance 
Approvals 

Engineering   Cease to apply 
+ 2 years 
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Dept. 
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F00 Finance and 
Accounting –
general 

Originating 1 - 1 Do not file accounting records 
required for tax purposes 

F01 Accounts 
Payable  

Treasury E+1 6 E+7 E = fiscal year end 
 
For welfare & child care payments E = 
provincial government year end 

F02 Accounts 
Receivable 

Treasury E+1 6 E+7  

F03 Audits  Treasury 1 6 7  

F04 Banking Treasury 1 6 7  

F05 Budgets and 
Estimates 

Treasury 1 6 7**  

F06 Assets Treasury E+1 6 E+7** E= Disposal of asset 

F07 Cheques Treasury 1 5 6   

F08 Debentures 
and Bonds 

Treasury E+1 5 E+6 E= Debentures surrendered for 
exchange/cancellation 

F09 Employee and 
Council 
Expenses 

Treasury E+1 6 E+7 E = the end of the fiscal year 

F10 Financial 
Statements 

Treasury 2 P P** E = the end of the fiscal year 

F11 Grants and 
Loans 

Treasury E+1 5 E+6 E = repayment of loan 

F12 Investments Treasury E+1 6 E+7 E= Closure of account 

F13 Journal 
Vouchers 

Treasury E+1 5 E+6 E =  the end of the fiscal year 

F14 Subsidiary 
Ledgers 
 Registers 
 and Journals 

Treasury E+1 6 E+7** E = the end of the fiscal year 

F15 General 
Ledgers and 
Journals 

Treasury 1 P P  

F16 Payroll Treasury E+1 5 E+6 E = End of fiscal year 
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F17 Purchase 
Orders and 
Requisitions 

Treasury E+1 5 E+6 E =  the end of the fiscal year 

F18 Quotations and 
Tenders 

Treasury 1 5 6** Unsuccessful bids - retain for 1 year 
from contract award 

F19 Receipts Treasury 1 6 7  

F20 Reserve Funds Treasury 1 6 7  

F21 Revenues Treasury 1 6 7 
Mortgage 
related = 10 

Records related to mortgages must be 
kept for 10 years. 

F22 Taxes and 
Records 

Clerk's S P P  

F23 Write Offs Treasury 1 6 
  

7 
Court 
services 
write-offs – 
37 years 

 

F24 Trust Funds  Originating E 7 E + 7 E= fiscal year or last day of residence  

F25 Security 
Deposit 

Treasury E 7 E+7 E= Closure of account 

F26 Working 
Papers 

Treasury E+1 - E+1 E= After completion of audit 
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Heading 

Responsible 
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Dept. 

Off 
Site 

Total 
Retention 

Remarks 

H00 Human 
Resources –
general 

Originating 1 - 1  

H01 Attendance and 
Scheduling 

Personnel 3 - 3**  

H02 Benefits Personnel S - S  
 

H03 Employee 
Records 

Personnel E+3 
Drinking 
Water 
system 
trainee:  E + 5 
years 
 
Long-term 
care home 
staff: E + 7 
years 

- 
Firefighter 
employmen
t terms: E + 
25 years 

E+3** 
Drinking Water 
system training 
record – 5 
years 
Long-term care 
home staff: E + 
7  
Firefighter 
employment 
terms = 25 

E = date employee 
ceased to be 
employed by 
employer 

H04 Health and 
Safety 

Personnel 1 2 3 Accident reports for 
construction projects 
retained with project 
1 year after project 
completion  

H05 Human 
Resource 
Planning 

Personnel 1 - 1**  

H06 Job Descriptions Personnel S - S**  
 

H07 Labour Relations Personnel E 10 E+10** E= Expiry of contract 
period 

H08 Organization Originating S - S**  
 

H09 Salary Planning Personnel 5 - 5  
 

H10 Pension Records Personnel E+6 - E+6 E= Termination of 
employee 

H11 Recruitment Personnel 1 - 1**  
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Dept. 

Off 
Site 

Total 
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Remarks 

H12 Training and 
Development 

Personnel E+2 - E+2** Only courses 
developed and 
presented by the 
Municipality are 
subject to archival 
selection 
E = Date when that 
particular course  
ceases to be offered 

H13 Claims   Personnel E+1 2 E+3 
Hazardous 
exposure 
claims = longer 
of 40 years or 
20 years after 
last record 
made 

E = Resolution of 
claim. 
 
Records related to  
exposure   
to airborne 
Acrylonitrile 
 benzene 
 lead 
 mercury 
 silica 
 vinyl chloride 
 arsenic 
 ethylene oxide or 
asbestos must be 
kept longer 

H14 Grievances Personnel E+1 6 E+10 E = Resolution of 
claim. 

H15 Harassment And 
Violence 

Personnel E+1 2 E+3 E = Resolution of 
complaint 

H16 Criminal 
Background 
Checks 

Personnel E+2 5 E+7 E = date employee 
ceased to be 
employed by 
employer 

H17 Employee 
Medical Records 
– Hazardous 
Materials 

Personnel E+2 38 E+40 
or 20 years 
after last 
record of 
exposure 

 

H18 Employee 
Medical Records 

Personnel E+1 2 E+3 E = When STD/LTD 
claims are resolved 
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Off 
Site 
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H19 Disability 
Management 

Personnel E+2 3 E + 5 E = day issued or 
earlier as may be 
specified by 
Commission 

H20 Confined Spaces Personnel E+1 - E+1 
and 2 most 
recent records 
retained 

Longer of: 
1 year after the 
document was 
created 
Or: 
The period necessary 
to ensure 2 most 
recent records 
retained 
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L00 Legal Affairs –
general 

Originating 1 - 1  

L01 Appeals and 
Hearings 

Clerk's E P P E= Resolution of appeal 

L02 Claims Against the 
Municipality 

Clerk's E 1 E+1 E= Resolution of claim and all 
appeals 

L03 Claims By the 
Municipality 

Clerk's E 1 E+1 E= Resolution of claims and 
all appeals 

L04 Contracts and 
Agreements - Under 
By-Law 

Clerk's E+2 13 E+15** E= act or omission on which 
claim is based took place 

L05 Insurance Appraisals Clerk's  E+1 14 E+15 E= After a new appraisal has 
been done 

L06 Insurance Policies Clerk's E+1 14 E+15 E= Expiry of policy 

L07 Land Acquisition and 
Sale 

Clerk's E 10 E+10** 
 
 

E= Property disposition 
 
renewable energy projects 
agreements terms may not 
be more than 50 years 

L08 Opinions and Briefs Clerk's S - S**  

L09 Precedents Clerk's S - S**  

L10 Federal Legislation Originating S - S  

L11 Provincial Legislation Originating S - S  

L12 Vital Statistics Clerk's 2 P P Marriage licences 2 years 

L13 Prosecutions Originating E 7 E+7 E= Delivery of judgement 

L14 Contracts and 
Agreements – 
Simple 

Clerk's E+1 1 
long term 
care 
service 
providers = 
6 

E+2** 
Long term 
care service 
providers = 
expiry + 7 

E= Expiry of contract 
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Dept. 
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M00 Media and Public Relations -
general 

Originating 1 - 1  

M01 Advertising Originating 1 - 1**  

M02 Ceremonies and Events Originating 1 4 5**  

M03 Charitable Campaigns/Fund 
Raising 

Originating 2 - 2  

M04 Complaints 
 Commendations and 
Inquiries 

Originating 1 - 1**  

M05 News Clippings Originating 1 - 1**  

M06 News Releases Originating 1 - 1**  

M07 Publications Originating S - S** 
 
S+3 if 
publicati
on is 
subject 
to 
copyrigh
t or 
tradema
rk 

 

M08 Speeches and Presentations Originating 1 2 3**  

M09 Visual Identity and Insignia Clerk's S 5 S+5**  

M10 Website & Social Media 
Content 

Originating S - S  

M11 Public Relations and Public 
Awareness Campaigns 

Originating 1 4 5**  

 
  

176



Schedule “A” to By-law No. 2018-01     Records retention schedule 

Legend: P - Permanent; * - Maximum Copy Retention; S - Superseded; E - Event 
  C - Current Year; ** - Subject to Archival Selection 
All numbers in retention columns refer to years unless otherwise specified 

The Ontario Municipal Records Management System 

 

Class 
Code 

Secondary 
Heading 

Responsible 
Dept. 

Keep* 
Dept. 
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Site 
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P00 Protection & 
Enforcement 
Services –
general 

Originating 1 - 1  

P01 By-law 
Enforcement 

Originating 2 4 6**  

P02 Daily 
Occurrence 
Logs 

Originating 1 4 5**  

P03 Emergency 
Planning 

Originating S - S** or E + 5 if 
Canadian 
Environmental 
Protection Act 
applies 

E = expiry of plan 

P04 Hazardous 
Materials 

Originating S+1 2 S+5 
 
7 years or 
tank removal 
+ 7 years if 
Canadian 
Environmental 
Protection Act 
applies 

 

P05 Incident/ 
Accident 
Reports 

Originating E 1 E+1 and 2 
most recent 
records 
retained 

E= One year or such longer period 
as is necessary to ensure that the 
two most recent reports or 
records are on file 

P06 Building and 
Structural 
Inspections 

Building S 2 E+2 for 
inspections 
 maintenance 
and testing 
related to the 
fire code 

 

P07 Health 
Inspections 

Public 
Health 

S - S  

P08 Investigations Originating 2 8 10**  

P09 Licences Clerk's E 2 E+2 E= Expiry of licence 
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P10 Building 
Permits 

Building 2 
Residential 
permits = 5 

P P  

P11 Permits 
 Other 

Originating E 2 E+2 E= Expiry of permit 

P12 Warrants Court 
Services 
 
By-law 
Services 

E+1 1 E + 2 
 
Court services 
search 
warrants – 40 
years 

E= Execution of warrant 
 
Search warrants are subject to 
archival selection 

P13 Criminal 
Records 

Court 
Services 
 
By-law 
Services 

E 5 E+5 E= Occurrence/ investigation 
closed or disposition of charge 

P14 Animal Control Originating E+2 - E+2 E = date animal was last in the 
pound 

P15 Community 
Protection 
Programs 

Originating S 2 S+2** 
Surveillance 
video 72 
hours unless 
requisitioned 
for use 
If 
requisitioned 
for use 
(MFIPPA or 
other 
investigation) 
= S+2 

 

P16 Emergency 
Services 

Originating S 2 S+2  

P17 EMS Incident 
& Impact 
Reports 

EMS S+2 3 S+5  

P18 EMS Accident 
Reports 

EMS S 5 S+5  
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P19 EMS Accident 
Statistics 

EMS S 2 S+2  

P20 Prohibition 
Notices & 
Orders 

Legal 15 - 15  
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R00 Recreation and 
Culture -general 

Originating 1 - 1  

R01 Heritage 
Preservation 

Clerk's E - E** E= Removal of designation 

R02 Library Services Clerk's 2 3 5  

R03 Museum and 
Archival Services 

Clerk's 1 - 1**  

R04 Parks 
Management 

Parks & 
Recreation 

2 3 5** 
Playground 
equipment 
maintenance = P 

 

R05 Recreational 
Facilities 

Parks & 
Recreation 

2 3 5 
As builts = until 
superseded 

Architectural and engineering 
drawings As Built = keep until 
superseded 

R06 Recreational 
Programming 

Parks & 
Recreation 

1 - 1**  
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S00 Social and 
Health Care 
Services -
general 

Originating 1 - 1  

S01 Children's 
Day Nursery 
Services 

Comm 
Service 

E+2 - 
Water 
testing and 
reporting 
records = 4  

E+2 
Water testing 
and reporting 
records = 6 
years 

Fire drills are kept 2 years and 
Inspection reports are kept for 2 
years 

S02 Elderly 
Assistance 

Comm 
Service 

2 5 7 
Menus = 1 
Fire drills = 2 

Fire drills 2 years 

S03 Long Term 
Care Facility 
Residents 

Comm 
Service 

E+2 8 E+10 E= Date of last entry. 

S04 Social 
Assistance 
Programs 

Comm 
Service 

2 8 10  

S05 Ontario 
Works Case 
Records 

Comm 
Service 

 
E+1 

4 
9 if 
outstanding 
family 
support 
issues 

E+5 
5 years and no 
ongoing fraud 
E + 10 if 
outstanding 
family support 
issues 

E = applies to an applicant or 
recipient's case file in total and 
the documentation contained in 
the case file. 
 

S06 Medical 
Case 
Records 

Public 
Health 

E+1 - E+1 E=1 year or shorter “as set out 
in by-law or resolution made by 
the institution. . .” or on 
consent 
 

S07 Children's 
Services 

Comm 
Service 

3 - 3 Records of handicapped 
children are kept for at least 3 
years after discharge. 
 

S08 Public 
Health  

Public 
Health 

2 3 5  
 
 
 
 

S09 Cemetery Clerk's 2 P P**  
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Schedule “A” to By-law No. 2018-01     Records retention schedule 

Legend: P - Permanent; * - Maximum Copy Retention; S - Superseded; E - Event 
  C - Current Year; ** - Subject to Archival Selection 
All numbers in retention columns refer to years unless otherwise specified 

The Ontario Municipal Records Management System 

 

Class 
Code 

Secondary 
Heading 

Responsible 
Dept. 

Keep* 
Dept. 

Off 
Site 

Total 
Retention 

Remarks 

Records Transfer to 
archives if no 
longer managed 
 
Burial permits = 
2 

S10 Day Nursery 
Case 
Records 

Comm  
Service 

E+3  Last 
participated 
date + 3 
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Schedule “A” to By-law No. 2018-01     Records retention schedule 

Legend: P - Permanent; * - Maximum Copy Retention; S - Superseded; E - Event 
  C - Current Year; ** - Subject to Archival Selection 
All numbers in retention columns refer to years unless otherwise specified 

The Ontario Municipal Records Management System 

 

Class 
Code 

Secondary 
Heading 

Responsible 
Dept. 

Keep* 
Dept. 

Off 
Site 

Total 
Retention 

Remarks 

T00 Transportation 
-general 

Originating 1 - 1   

T01 Illumination Works E 6 E+6 
Specifications = P 

E= Removal of the equipment 

T02 Parking Works E 6 E+6 E= Closure of lot or space 

T03 Public Transit Works E 1 E+1** E= Closure of route/ shelter/ stop 

T04 Road 
Construction 

Works E 1 E+1** 
Specifications = P 

E = project finished 

T05 Road Design 
and Planning 

Works E 1 E+1** 
Specifications = P 

E = project finished 

T06 Road 
Maintenance 

Works E 1 E+1 
Specifications = P 
 

E = project finished 
 
Road salt usage = 7 years if 
Canadian Environmental 
Protection Act applies 

T07 Signs and 
Signals 

Works E 1 E+1 E= Removal of sign/signal 

T08 Traffic Works E 1 E+1** E = project finished  
Temporary road closures 2 years 

T09 Roads and 
Lanes Closures 

Works E 1 E+1** Event = project finished 

T10 Field 
Survey/Road 
Survey Books 

Works E 1 E+1 E = project finished 

T11 Bridges  Works E 1 E+1 
Specifications = P 

E = project finished 
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Schedule “A” to By-law No. 2018-01     Records retention schedule 

Legend: P - Permanent; * - Maximum Copy Retention; S - Superseded; E - Event 
  C - Current Year; ** - Subject to Archival Selection 
All numbers in retention columns refer to years unless otherwise specified 

The Ontario Municipal Records Management System 

 

Class 
Code 

Secondary 
Heading 

Responsible 
Dept. 

Keep* 
Dept. 

Off 
Site 

Total 
Retention 

Remarks 

V00 Vehicles and 
Equipment -
general 

Originating 1 - 1  

V01 Fleet 
Management 

Originating E+1 1 E+2 
Daily Inspection 
Logs =  6 months 
from last entry 

E = termination of lease) 

V02 Mobile 
Equipment 

Originating E+1 - E+1 E= Disposal of equipment 

V03 Transportable 
Equipment 

Originating E+1 - E+1 E = Disposal of equipment 

V04 Protective 
Equipment 

Originating E+1 - E+1 E = Disposal of equipment 

V05 Ancillary 
Equipment 

Originating E+1 - E+1 
Set-up tests = 
until superseded 

E = Disposal of equipment 
 
minimum 5 years for small water 
system equipment 
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Authorization for Destruction of Records 
 
 

The completed and signed Destruction Form must be retained by the Records 
Management Coordinator. A copy of the completed form may be kept by the department. 

Page 1 of 2 

 

 

 
  

 

The Records listed below have passed beyond the approved retention period. 

Please list each type of record separately. 

Date: Department: 

Completed by: 

Classification 
Code 

File/Records Description 
Date Range Destruction 

date 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 

Schedule “B” to By-law No. 2018-01 
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Authorization for Destruction of Records 
 
 

The completed and signed Destruction Form must be retained by the Records 
Management Coordinator. A copy of the completed form may be kept by the department. 

Page 2 of 2 

 

 

 
 

Classification 
Code 

File/Records Description 
Date Range Destruction 

date 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 

 

I certify that these OFFICIAL RECORDS have passed the retention period as specified on the 
Classification Scheme and Records Retention Schedule, and that there are no HOLDS due to 
any litigation, claim, negotiation, audit, or open records requests and all administrative 
requirements have been satisfied. 

Signature of Department Head Date 

Signature of Records Coordinator Date 
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REPORT N° CLERK2017-14 

 

1) NATURE/GOAL :   
The purpose of this report is to present a newly proposed Records 

Retention By-law for Council’s consideration. 
 

2) DIRECTIVE/PREVIOUS POLICY : 
The current Document Retention by-law no. 2001-28 was adopted in 

August 2001. 

 
3) DEPARTMENT’S RECOMMENDATION :   

THAT the Committee of the Whole recommend that Council adopts the 
proposed Records Retention By-law, as presented. 

  
QUE le comité plénier recommande au conseil d’adopter le règlement 

de conservation des documents, tel que présenté. 
 

4) BACKGROUND :  
The City of Clarence-Rockland uses The Ontario Municipal Records 

Management System (TOMRMS), a standardized file classification 
system to organize both paper and electronic records. It provides an 

effective and recognized tool for the management of corporate 
records. The Clerk’s Department now receives from a recognized third-

party expert an annual retention schedule update that includes 

citations of relevant legislation impacting retention. 
 

5) DISCUSSION :   
The Records Retention By-law needs to be revised in order to ensure 

that it is in conformity with the different pieces of legislation. 
 

Further to the adoption of this revised by-law, the Clerk’s Department 
will proceed to the establishment of a Records and Information 

Management Procedure Manual which will serve to provide clear 
guidelines to ensure that records are created, classified, organized, 

managed, retrieved, maintained, and destroyed in accordance with the 
Municipal Act, 2001, the Municipal Freedom of Information and 

Protection of Privacy Act, and the principles of The Ontario Municipal 
Records Management System (TOMRMS) for the management of 

records of the City and its local boards.   

 
 

Date 01/12/2017 

Submitted by Monique Ouellet 

Subject  Records Retention By-law Revision 

File N°  C11-CLERK 
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6) PUBLIC MEETING:   

N/A 
 

7) CONSULTATION :   
The proposed Records Retention By-law, inclusive of the proposed 

document retention schedule was circulated internally and to the City’s 
auditor. 

 
8) FINANCIAL IMPACT  (expenses/material/etc.):   

There is no financial implication in relation to this report. 
 

9) LEGAL IMPLICATIONS :  
Section 254 (1) of the Municipal Act, 2001, S.O. 2001, c.25, as 

amended provides that a municipality shall retain and preserve the 
records of the municipality and its local boards in a secure and 

accessible manner and, if a local board is a local board of more than 

one municipality, the affected municipalities are jointly responsible for 
complying with this subsection; and 

 
Section 255 of the Municipal Act 2001, S.O. 2001, c. 25, as amended, 

provides that a municipality may establish retention periods during 
which the records of the municipality and local boards of the 

municipality must be retained and preserved in accordance with 
section 254. 

 
10) RISK MANAGEMENT : 

N/A 
 

11) STRATEGIC IMPLICATIONS :  
N/A  

 

12) SUPPORTING DOCUMENTS:   
 Current By-law 2001-28  

 New Proposed By-law (inclusive of Schedule ‘A’ and ‘B’) 
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THE CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
 

BY-LAW NUMBER 2018-02 
 

BEING A BY-LAW TO ESTABLISH YEARLY RATES FOR THE COLLECTION AND 
DISPOSAL OF GARBAGE AND RECYCLING AND ALL RELATED WASTE 
MANAGEMENT ACTIVITIES. 

 
WHEREAS Section 391 of the Municipal Act R.S.O., 2001 as amended provides that 

a by-law may be passed by the Council of local municipalities for the collection, 
removal, and disposal by the Corporation of garbage and/or other refuse, 
throughout the whole municipality or in defined areas at the expense of the owners 

and occupants of the land therein; 
 

AND WHEREAS Subsection 1 of Section 398 of the Municipal Act R.S.O., 2001 as 
amended states that fees and charges imposed by a municipality on a person 
constitutes a debt of the person to the municipality; 

 
AND WHEREAS Subsection 2 of Section 398 of the Municipal Act R.S.O., 2001 as 

amended states that the Treasurer of a local municipality may add fees and charges 
imposed by a municipality to the tax roll for the property to which the public utility 

was supplied and collect them in the same manner as municipal taxes; 
 
AND WHEREAS Council of the Corporation of the City of Clarence-Rockland 

recognizes and has complied with the notice provisions as set out in By-Law 2011-
105; 

 
NOW THEREFORE the Council of the Corporation of the City of Clarence-Rockland 
enacts as follows: 

 
1. Definitions; 

 
 “Equivalent residential  
  unit” An equivalent residential unit is a place of residence; 

in the case of an apartment and/or a semi-detached, 
each place of residence shall be deemed to be an 

equivalent unit. 
 
 “Equivalent commercial  

  unit” An equivalent commercial unit is a property with a 
place of business assessed with a commercial 

evaluation; only one (1) equivalent commercial unit 
can be charged per property. 

 

 “Home Occupation” Means any occupation conducted for gain or profit as 
an accessory use within a residential unit.  
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 "Garbage" means local household generated waste material and 
includes the following categories:  

   
      Type I Garbage  

    (Household Waste) 
 
  Includes any article, thing, matter or effluent 

belonging to or associated with a residence, 
household or dwelling unit and includes but is not 

limited to the following:  kitchen and table waste of 
animal origin resulting from the preparation or 
consumption of food; clothing; ashes; paper (except 

recyclable paper); broken crockery; and other such 
articles which would normally pertain to a dwelling. 

 
   Type II Garbage  
   (Recyclable waste) 

 
   Includes all materials collected by the Municipality 

for recycling and without limiting the generality of 
the forgoing includes: beverage and food containers, 

cardboard, recyclable paper. 
 
 “Supplementary  

  Assessment Roll” The list of properties, issued by the Municipal 
Property Assessment Corporation as per Section 34 

(1) of the Assessment Act, R.S.O. 1990, c.A.31, as 
amended, to which an increase in value occurs which 
results from the erection, alteration, enlargement or 

improvement of any building, structure, machinery, 
equipment or fixture or any portion thereof that 

commences to be used for any purpose   
 
2. The following rates shall be paid as follows: 

a) a fixed rate of $187.50 per equivalent residential unit 
b) a fixed rate of $400.00 per equivalent commercial unit. 

c) or $70.00 / ton with a minimum of $1,000.00 for commercial clients 
that use bins 

 

3. A residential unit with a home occupation will be charged the fixed rate of one 
equivalent commercial unit, and will be allowed to the service equivalent to one 

commercial unit. 
 
4. All new residential unit and commercial unit shall be levied and imposed a 

monthly rate from the date of occupancy specified in the supplementary 
assessment roll to the end of the current calendar year.  The monthly rate shall 

be determined by using as its numerator the special rate as determined in 
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Section 2 and using as its denominator 12 and consequently multiplying the 
results by the number of months of occupancy. 

 
5. The fixed rate will be charged to all residential units and commercial units on 

the final tax bill and this fee will be for the service provided in the current year 
starting January 1st to December 31st and of each consecutive year until 
repealed. 

 
6. All past due accounts will be subject to the penalty and interest charges as set 

out in the current by-law which provides for the adoption of tax rates and to 
further provide for penalty and interest in default of payment thereof. 

 

7. If any section or portion of this By-law is found by a court of competent 
jurisdiction to be invalid, it is the intent of Council of the Corporation of the City 

of Clarence-Rockland that all remaining sections and portions of this By-Law 
continue in force and effect. 

 

8. This By-Law shall be deemed to have come into force and take effect on the 1st 
day of January 2018. 

 
9. That By-Law Number 2017-42 is hereby repealed. 

 
 
READ AND PASSED IN OPEN COUNCIL THIS 15 DAY OF JANUARY 2018. 

 
 

 
 
 _________________________   _______________________  

Guy Desjardins, Mayor Monique Ouellet, Clerk 
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RAPPORT N° FIN 2017-047 

 

1) NATURE / OBJECTIF :   
Le but de ce rapport est de finaliser les taux de déchets résidentiel et 

commercial suivant l’approbation du budget 2018. 
 

2) DIRECTIVE/POLITIQUE ANTÉCÉDENTE : 

Le règlement 2017-42 est présentement utilisé afin d’établir les taux 
pour la collection des déchets et recyclage. 

 
3) RECOMMANDATION DU SERVICE:   

THAT the Committee of the Whole recommends that Council adopts a 
by-law to establish new fees for the collection and disposal of garbage 

and recycling, commencing in 2018. 
 

QUE le Comité plénier recommande que le Conseil adopte un 
règlement pour établir les nouveaux frais de collection et disposition 

des déchets et recyclage, commençant en 2018. 
 

 
4) HISTORIQUE :  

Les taux de déchets ont été discutés au cours du processus budgétaire 

2018, plus particulièrement à la rencontre budgétaire plénière du 29 
novembre 2017. 

 
5) DISCUSSION :   

Il est recommandé que les taux résidentiels demeurent constants, soit 
à 187.50 $ par unité.  

Une réduction d’environ 30% est proposée pour les propriétés 
commerciales avec des sacs pour un total de $400 par propriété.  

Pour les utilisateurs de « bin » le taux proposé est de 70$/tonne avec 
un taux minimal de $1,000 par année.  

 
Un changement a été apporté dans le règlement afin de s’assurer que 

les entreprises à domicile seront seulement facturé le frais commercial. 
 

6) CONSULTATION :   

N/A 
 

7) RECOMMANDATION OU COMMENTAIRES DU COMITÉ :   
N/A 

Date 06/12/2017 

Soumis par Frédéric Desnoyers 

Objet   Adoption des taux de déchets 2018 

# du dossier F21 Revenues 
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8) IMPACT FINANCIER  (monétaire/matériaux/etc.):   
L’augmentation des taux était déjà incluse dans le budget 2018 et il 

n’y a donc pas d’impact supplémentaire. 
 

9) IMPLICATIONS LÉGALES :  
N/A 

 
10) GESTION DU RISQUE (RISK MANAGEMENT) : 

N/A 
 

11) IMPLICATIONS STRATÉGIQUES :  
N/A 

 
12) DOCUMENTS D’APPUI:   

Ébauche du règlement proposé 
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THE CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
 

BY-LAW NUMBER 2018-04 
 

 
A BY-LAW TO PROVIDE FOR INTERIM TAX LEVIES FOR THE YEAR 2018 FOR 
THE CITY OF CLARENCE-ROCKLAND. 

 
 

WHEREAS section 317 of the Municipal Act, R.S.O. 2001, C.25, as amended, 
provides that the council of a local municipality, before the adoption of estimates 
for the year under section 290, may pass a by-law levying amounts on the 

assessment of property in the local municipality ratable for local municipality 
purposes; 

 
AND WHEREAS the Council of this municipality deems it appropriate to provide for 
such interim levy on the assessment of property in this municipality; 

 
THEREFORE the Council of the City of Clarence-Rockland enacts as follows: 

 
In this by-law the following words shall be defined as: 

 
 "Collector" shall mean the Tax Collector of the Municipality; 
 

 "Minister" shall mean the Minister of Finance; 
 

 "MPAC" shall mean the Municipal Property Assessment Corporation; 
 

1. The amounts levied shall be as follows: 

 
 For the Residential, Pipeline, Farmland and Managed Forest property 

classes there shall be imposed and collected an interim levy of 50% 
of the total taxes for municipal, county and school purposes levied on 
in the year 2017. 

 
 For the Multi-Residential, Commercial and Industrial property classes 

there shall be imposed and collected an interim levy of 50% of the 
total taxes for municipal, county and school purposes levied on in the 
year 2017. 

 
2. For the purposes of calculating the total amount of taxes for the year 

2017 under paragraph 1, if any taxes for municipal, county and school 
purposes were levied on a property for only part of 2017 because 
assessment was added to the collector’s roll during 2017, an amount shall 

be added equal to the additional taxes that would have been levied on the 
property if taxes for municipal, county and school purposes had been 

levied for the entire year. 
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3. The provisions of the by-law apply in the event that assessment is added 

for the year 2018 to the collector’s roll after the date this by-law is passed 
and an interim levy shall be imposed and collected. 

 
4. All taxes levied under this by-law shall be payable into the hands of the 

Collector in accordance with the provisions of this by-law. 

 
5. There shall be imposed on all taxes a penalty for non-payment or late 

payment of taxes in default of the installment dates set out below.  The 
penalty shall be one and one-quarter percent (1¼%) of the amount in 
default on the first day of default and on the first day of each calendar 

month during which the default continues, but not after the end of 2018. 
 

6. The interim tax levy imposed by this by-law shall be paid in two 
installments due on the following dates: 
 

One-half (½) thereof on the 28th day of February of 2018; 
 

One-half (½) thereof on the 30th day of April of 2018. 
 

7. The Collector may mail or cause to be mailed to the address of the 
residence or place of business of each person taxed under this by-law, a 
notice specifying the amount of taxes payable. 

 
8. The notice to be mailed under this by-law shall contain the particulars 

provided for in this by-law and the information required to be entered in 
the Collector’s roll under section 340 of the Municipal Act. 
 

9. The subsequent levy for the year 2018 to be made under the Municipal 
Act shall be reduced by the amount to be raised by the levy imposed by 

this by-law. 
 

10. The provisions of s.317 of the Municipal Act, as amended apply to this by-

law with necessary modifications. 
 

11. The Collector shall be authorized to accept part payment from time to 
time on account of any taxes due, and to give a receipt of such part 
payment, provided that the acceptance of such part payment shall not 

affect the collection of any percentage charge imposed and collectable 
under section 5 of this by-law in respect of non-payment or late payment 

of any taxes or any installment of taxes. 
 

12. Nothing in this by-law shall prevent the Collector from proceeding at any 

time with the collection of any tax, or any part thereof, in accordance with 
the provisions of the statutes and by-laws governing the collection of 

taxes. 
 

210



- 3 - 

 

13. In the event of any conflict between the provisions of this by-law and any 
other by-law, the provisions of this by-law shall prevail. 

 
14. This by-law shall come into force and take effect on the day of the final 

passing thereof. 
 
 

DONE AND PASSED IN OPEN COUNCIL THIS   15TH DAY OF JANUARY 
2018. 

 
 
 

 
      

______________________    ________________________ 
Mayor, Guy Desjardins    Clerk, Monique Ouellet 
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RAPPORT N° FIN 2017-051 

 

     1)   NATURE / OBJECTIF :  

  

Pour permettre la perception des taxes avec l’utilisation d’une    
facturation intérimaire.                                             

 
2)    DIRECTIVE/POLITIQUE ANTÉCÉDENTE : 

 
En vertu de la Loi sur les Municipalités, une Municipalité locale peut, 

adopter un règlement prévoyant le prélèvement des sommes à l’égard de 
l’évaluation des biens situés dans la Municipalité qui sont imposable à ses 

fins. La facturation intérimaire est égale à 50% des taxes de l’année 
précédente. 

 
 

 4)   RECOMMANDATION DU SERVICE:   
 

QU’IL SOIT RÉSOLU que le Règlement 2017-04, étant un règlement 

pour autoriser le prélèvement de taxe intérimaire pour l’année 2018, soit 

adopté. 

 

BE IT RESOLVED THAT By-law Law No. 2017-04, being a by-law to 

provide for interim tax levies for the year 2018, be adopted.  

 
 

     5)   HISTORIQUE :  
 

Chaque année un règlement est présenté au Conseil Municipale afin                     

d’autoriser le prélèvement de la taxe intérimaire. Ces fonds sont 

nécessaires afin de permettre d’opérer la Municipalité. 

  

 
 

 6)   DISCUSSION :   

 
La facturation intérimaire permet au Trésorier d’envoyer ou faire       

envoyer par la poste, à l’adresse domiciliaire ou au lieu d’affaires de 
chaque personne visée par l’impôt payable; Autorisé le Trésorier à 

accepter des paiements en tout ou en partie au titre de l’impôt payable 

Date Décembre 22, 2017. 

Soumis par Carole Normand 

Objet   Adoption règlement taxes intérimaires 2018  

# du dossier F22 Taxes 
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et à donner des reçus selon les montants reçus;  Elle permet aussi 

d’imposer une pénalité en cas de défaut de paiement ou de paiement 
tardif de tout impôt par rapport aux dates de versement ou le 

versement est exigible. 
En 2017, le prélèvement des taxes municipales, scolaires, et du comté 

de Prescott-Russell se chiffraient à 36, 133,261$. Le règlement qui 
vous est présenté aujourd’hui devrait nous permettre de prélever un 

montant de plus de 18, 066,630$ payable en deux (2) versements 
égaux, la dernière journée ouvrable de février et d’avril 2018. 

La facturation intérimaire permet de maintenir une meilleure situation 
de trésorerie. 

 
7)   CONSULTATION :  

  
S/O 

 

8)   RECOMMANDATION OU COMMENTAIRES DU COMITÉ :  
  

S/O 
 

    9)   IMPACT FINANCIER  (monétaire/matériaux/etc.):   
 

Le règlement permet de recevoir les montants nécessaires de trésorerie 
pour permettre à la Municipalité d’effectuer ses opérations. 

 
 

10)   IMPLICATIONS LÉGALES :  
 

S/O 
 

       11)   GESTION DU RISQUE (RISK MANAGEMENT) : 

 
S/O 

 
        12)   IMPLICATIONS STRATÉGIQUES :  

 
S/O 

 
         13)   DOCUMENTS D’APPUI:  

  
 Règlement pour la taxation intérimaire 2018-04 
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CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 

BY-LAW NO. 2018-05 

BEING A BY-LAW TO AUTHORIZE THE CORPORATION OF THE CITY OF 

CLARENCE-ROCKLAND TO SIGN AN AGREEMENT WITH THE MINISTRY OF 

TRANSPORTATION WITH REGARDS TO THE ALLOCATION OF THE 

PROVINCIAL GAS TAX TO MUNICIPALITIES FOR THE PUBLIC TRANSIT 

SERVICES. 

 

WHEREAS the Corporation of the City of Clarence-Rockland intends to sign an 

agreement with the Ministry of Transportation for the allocation to the municipality 

of a portion of the provincial gas tax; 

WHEREAS Sections 8, 9 and 11 of the Municipal Act, 2001, S.O. 2001, Chapter 25 

and amendments thereto provides that every municipal Corporation may pass by-

laws for the purpose of governing its affairs as it considers appropriate; 

NOW THEREFORE, the Council of the Corporatoin of the City of Clarence-Rockland 

enacts as follows: 

1. THAT the City of Clarence-Rockland authorize the Mayor and the Treasurer 

to execute the Letter of agreement in respect of dedicate gas tax funds with 

the Ministry of Transportation for the province of Ontario; and 

2. THAT the agreement be in the form hereto annexed and marked as Schedule 

“A” to this by-law; and 

3. THAT this by-law shall come into force on the day of its adoption and shall 

remain in force until it is repealed. 

READ, PASSED AND ADOPTED BY COUNCIL THIS 15th DAY OF JANUARY 

2018. 

 

 

 

______________________    __________________________ 

GUY DESJARDINS, MAYOR    MONIQUE OUELLET, CLERK 

 

215



 

216



217



218



219



220



1 

 

CORPORATION OF THE CITY OF CLARENCE-ROCKLAND 
BY-LAW 2018-03 

 
BEING A BY-LAW OF THE CITY OF CLARENCE-ROCKLAND TO CONFIRM 
PROCEEDINGS OF THE COUNCIL OF THE CITY OF CLARENCE-ROCKLAND AT 
ITS REGULAR MEETING HELD ON JANUARY 15, 2018. 

 
WHEREAS Sub-section 5(1) of the Municipal Act, 2001, as amended, provides that 
the powers of a municipal corporation are to be exercised by its Council; 

 
AND  WHEREAS Sub-section 5(3) of the said Municipal Act provides that the 
powers of every council are to be exercised by By-law; 

 
AND WHEREAS it is deemed expedient that the proceedings of the Council of the 
City of Clarence-Rockland at this meeting be confirmed and adopted by By-law; 

 
THEREFORE the Council of the City of Clarence-Rockland enacts as follows: 

 
1.    THE action of the Council of the City of Clarence-Rockland in respect of each 

recommendation contained in any reports of committees and of local boards 

and commissions and each motion and resolution passed and other action 
taken by the Council of the City of Clarence-Rockland at this meeting is 

hereby adopted and confirmed as if all such proceedings were expressly 
embodied in this by-law. 

 
2.    THE Mayor and the appropriate officials of the City of Clarence-Rockland are 

hereby authorized and directed to do all things necessary to give effect to the 
action of the Council of the City of Clarence-Rockland referred to in the 
proceeding section. 

 
3.     THE  Mayor  and  the  Clerk,  are  authorized  and  directed  to  execute  all 

documents necessary in that behalf and to affix thereto the corporate seal of 
the City of Clarence-Rockland. 

 
READ, PASSED AND ADOPTED IN OPEN COUNCIL THIS 15TH DAY OF 

JANUARY, 2018. 
 
 
 
 
  

Guy Desjardins, Mayor                             Monique Ouellet, Clerk 
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